CHAPTER 5

CONCLUSIONS AND RECOMMENDATIONS \z

5.1 Introduction *

Chapter 1 outlined the research objectives of the study. In Cha ?’a review of
the relevant literature for this study was presented. As a polltlcal trust,
government’s integrity, government’s competence, and t’ accountability

have been identified as the independent variables, w ublic acceptaneé of carbon

tax has been identified as the dependent variable. @ 3 describes e'quaﬁ:tlve
n

research method used in this study. The data_colle ang' anal mu S were

\r N
briefly discussed. Four hypotheses were developed C e Iat%&ﬁ and the

results presented in Chapter 4. Theref@ apter scutghd summarise the
Khvlous chapter.

This chapter will begln‘v@e sumimar qd di&@}smn of the findings in
Mt

Section 5.2. Then, the contnbhgoft elimitation of the study will be
explained in Section 5. 3 nd 5. jp}eqﬂ %Next in Section 5.5, the
recommendation of e st y 4 ghllg{@"for future research on carbon tax.
Finally, the conc S WI|| ed n on 5.6.

’ ‘,' C—)
5.2 Di of the/Findin &
7 <

pter addresses the\ﬁfn'dlngs of the study in relation to earlier research.

findings related to the hypothesest results p

ctlon begins with a d}ussmn of the data analysis methods for this study,
ing the demographic, descriptive, validity, reliability, and multiple regression

Iyses The respondents' demographic profile was determined based on their age,
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education level, employment status, monthly gross income, gender, race, and location.

Table 5.1 shows the summary of the respondents' demographic profiles. T

Gy

Table 5.1: Demographic Profile of Respondent

Description Frequency Percentage Vali umulative
%) (%)

Age

18-20 years old 75 13.3 13.3

21-39 years old 377 66 79.9

40-49 years old 74 13. 92.9

50-59 years old 36 99.3

60-69 years old 4 ' 1‘00.0

Total 566 100.0 N\

Education level

No schooling completed 1 2 &

Primary school 3 Y ’

High school \

4
Matriculation/ Pre-Diploma/ Certificated &
STPM/ Diploma %
Professional Certificate \
Bachelor’s degree 71 \

Master’s degree % 68
Doctor of Philosophy E §

Total 66 % :
\ N\
Employment status f}\j g
9.6 49.6 49.6
Part-time employed z , 51 0 4.4 4.4 54.1
Self-employed P 5 r 40 9.0 9.0 63.1

Full-time employed

Student 165 29.2 29.2 92.2
Retired N | o 3%0 5 5 92.8
Not employed 40 7.2 7.2 100.0

Total \ ( 566 1000 100.0
] * r' )
Monthly gross,income - O

Less than o 224 39.6 39.6 39.6
RM1,20 000 & 2 é 167 29.5 29.5 69.1
RM% 6,000 Y' 96 17.0 17.0 86.0
0
00T

RM RM9,000 (.}’ 42 7.4 7.4 93.5
R RM12,000 N 21 3.7 3.7 97.2
l\%l or more 16 2.8 2.8 100.0
566 100.0  100.0
163 28.8 28.8 28.8
403 71.2 71.2 100.0
Total 566 100.0  100.0
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Race

Malay 496 87.6 87.6 87.6
Chinese 14 2.5 2.5 9(1?-
Indian 6 1.1 1.1 1.

Iban 29 5.1 5.1 &

Others 21 3.7 3.7 (-!9.0
Total 566 100.0 100.0*

Location
Johor 21 3.7 3.7 3.7
Kedah . )

Kelantan

Melaka

Negeri Sembilan

Pahang

Perak

Perlis

Pulau Pinang

Sabah

Sarawak

Selangor

Terengganu

Wilayah Persekutuan Kuala Lumpur
Wilayah Persekutuan Labuan
Wilayah Persekutuan Putrajaya

Total
In the next part, the valid%

identify the correlations between

were used to determin% dity

ofithe
s &
and the KMO. The \%for Bil t of icity is considered significant when
0."Mean

e mie'grdm value of KMO should be 0.60 to

p is less than K
¢
consider it %epta e fa r’an@/js' . Furthermore, for factor loading to be

N
consideged sl ificam,Mlue t be greater than 0.40; otherwise, it will be
X

excMA(Hair et al., 2010), value of Bartlett's test of sphericity for all the
e

(political trust, government integrity, government competence, government

G untability, and public acceptance of the carbon tax) is 0.000, indicating that all the

ariables are significant for this study. As indicated in Table 5.2, the value of KMO

for all the variables is more than 0.6, showing that the results are acceptable. The

124



value of factor loading for all the variables is greater than 0.40, demonstrating that all

the items are significant for this study. T

For reliability analysis, this study used Cronbach's alpha to @ the
consistency of the instrument and whether the score is reliable by ing to the

Cronbach's alpha rule of thumb, which states that the optimal numberghould be more

range of 0.838 to 0.940, indicating that the results are ac

than 0.70. Table 5.2 shows that the value of Cronbach's alpha_is wi the acceptable
K as fhey exceed the

satisfactory value of 0.7. The overall validity and reltaility analysi dings are

shown in Table 5.2 below. % J | _\q‘i"
s \,‘Z”

Table 5.2: Summary Results VaI‘ity d%bilit@rysis

Cronbach's

Ue Factrﬁoadi
‘\\\? A Alpha

Variables/Items %/aliditk % Reliability
KM ng./

PT2

g_?_llitical trust e@zgofﬁ?‘ ) gé‘é)\\ 0.884
a5 ‘Z}E ,r\j K

PT5
Government’s integrity , \: (fj/ 0.838

Gl1

s QU =
(35

Gl4

|+ 22
Government’s,competen 0,692 0.865
GC1 ) @ 0.912

GC2 % o’y 0.925
GC3 \3’ 0.822
o)
Government’s accountability 0.749 0.909
0.926
0.931
& 0.902
ublic acceptance of carbon tax 0.767 0.940
PA1 0.949
PA2 0.951
PA3 0.935
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The multiple regression model analyses the relationship between the four
independent variables and the single dependent variable to answer the r
questions (Table 5.3). Therefore, the relationship of each variable w fled,
resulting in the rejection of the first and second research questions gﬂégbelow, as
the variables of public trust and government’s integrity did nonce public
acceptance of carbon tax implementation in Malaysia. The -vaI as found to be

3

not significant for political trust and government’s inte :'0 099, p=0.117

for political trust and p=0.836, p=0.012 for governmentls inte 1’[?\&4 Varlables
have a p-value that is more than the appropriate si nt value where Ihe ﬁ}would
be less than 0.05. \Y
X"
Meanwhile, government's competen nd ccowwtab i r@und to have a
significant influence on public ac\%y of ca t@plementaﬂon in
Malaysia. The significant value of@srnment Wet p-value=0.008. and

significant component in

\
=0.162, whereas government tabﬂty i oate(igle%hlghest value (B=0.165;
p-value=0.022), showing m VT e 1§ th m%t
explaining the depend% le among allith e'mdbendent variables.

126



Table 5.3: Summary of the Research Findings

Independent Research Hypotheses Regression R
Variables Questions Analysis \
Beta Sig.‘ :
Political trust RQ1: Hypothesis 1: 0.117 0.0 ot
Does political trust ~ Public perceptions of support

positively influence

political trust positively

public acceptance on influence the public
carbon tax acceptance  of  the
implementation in  carbon tax V
Malaysia? implementation in
Malaysia. q
|
Government’s RQ2: Hypothesis 2: -0.012 10836 Not
Integrity Does government’s  Public perceptions .\d support
integrity positively  the gove ¢ N
influence public integrity y | &
acceptance on influence i ‘\
carbon tax acceptance the & Y*
implementation in  carbon ta}\ Y
Malaysia? implementati I g
Mal nﬁ\/ W e
Government’s RQ3: HNQS 3: 0.162_J0.008* Supported
competence Does government’s  Public “perceptionsgprof _\
competence % gov Eyt A
positivelyinfluenc%o etg{‘u;?hs)b}i elyc}
public acceptan luence th Q—
carbon tax \ ccepta 46/
implementation in™% ca
Malaysia? i
‘ M
P
Government’s RQ4: \le& iS(4: 0.165 0.022* Supported
accountability Nmmeit ublic ptions  of
overnment’s

v

ccountability
Eos ively influence the

public acceptance of the
carbon tax
~<implementation in

{"Malaysia

ificance level is at p<0.05¢ =
S

e next part will explain in d

tested in this study. Overall,

etail the four hypotheses that have been proposed

two hypotheses were found to be supported

(Hypothesis 3 and Hypothesis 4), while the other two were found to be unsupported

(Hypothesis 1 and Hypothesis 2). Table 5.3 illustrates the summary of the hypotheses
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testing results. The following section will explain the relationship of the hypothesis

outcome. (’}Yv

5.2.1 Public Perception on Political Trust and Acceptance of the G%n Tax

The result of the data analysis conducted found that political tr a negative
relationship with public acceptance of carbon tax implementatw Malaysia. This

finding demonstrated that political trust does not influeEth%ubli'c acceptance of

the carbon tax implementation in Malaysia. This ing is CW with the
L ]

findings of Kulin & Sevé (2021), which found th@] the gavern en’ S-U\Qg the

parliament, politicians and political parties does not¥have airect Iati'o\/rRUn public

concern of climate change. Instead, the st% nd le wha~are concerned

about climate change are more Iikely\&@ositive

es climate policies

in high-trust countries, where they have more gqp i titutions such as the
legal system, government burea‘@]d the polic A @

Across the political s;ﬁﬁm, @?ha&%wn a moderate level of
acceptance of carbon t@ntaﬁ[ %It C

nin aja)@'} an be seen that the public is
‘S
aware and has knowledge ©n t \mg ance of mitigating the climate change issue

s

regarding carboné%ion r than focu %on the issues of political crisis. This is

due to the fa@cli até c

borders, hks thefo itical i
QY ‘UJ f 4
i

issue that spans generations and national
politicl;&uIl ssues, international eration on climate change, such as the United
N

|z:a'r3

e a matter of time and space. Regardless of the

|

NSustainable Development Goals, has compelled governments to do their best
aintain their political commitment by demonstrating their performance in
itigating carbon emission issues in the short and long term.
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As a developing country, the Malaysian government is facing several challenges
in mitigating climate change including reliance on fossil fuels, corruption,w
capture, and a lack of institutional capacity, which hindered the gove@from
acting appropriately in the short term. Furthermore, institutional charg;wch as the
adoption of climate legislation and advisory bodies, as well as government operations,
have rendered them less vulnerable to short-termism. \,

In conclusion, functioning government is essential Xt:/e y deal with the
climate crisis. However, political issues might become ‘ashindra cwt‘ing them

Yw
the

from delivering as promised. Consequently, effo develop Isu_&ﬁy}t

government need to be sustained, but it iYg, eces{ nde@g certain
e vermven ore a@tvc: tackle the

measures, activities and reforms to mak

issues of carbon emission by impro public trust 1 go ent which will
increase acceptance of the carbon taX implementati 'Tth y@?e
R O,

-

Tax YV
The analysis res% this stul ;er/ ut with a different point of view
than other studie}@vioui S

support for ¢ ax ( it's e

&
5.2.2 Public Perception onMrn egritg@-d Acceptance of Carbon
T !

ound.@%[j integrity-based trust influences the
N

: ZpZJ()q(bowever, the study was conducted during

the pOSt-I@ tation o ca,Kﬁon tax in European countries. A different
perspe as fo{n Hhis \%ﬁent study which was conducted as a pre-

im tion study of car'b(é?tax implementation in Malaysia. In this study,
%ment’s integrity does not influence public acceptance of the carbon tax
Oplementation in Malaysia. This means that personal outcome expectancy
demonstrates the unfairness experienced among the individuals such as tax reliefs for

certain industries whereby some groups will benefit more than others (United Nations,
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2021). Due to this, it has reduced the public’s acceptance of carbon tax. Thus, the
government needs to take action on how to perceive fairness among the pw
order to increase public acceptance of carbon tax. (’}

According to the United Nations (2021), by allowing focuseo'%tlons for
disadvantaged groups, the perception of fairness could be increased whiich may in turn
raise acceptability. This can be accomplished by paying a sin e\ﬁgnd (lump sum),
which will compensate apparent income implications, an.r

Iy' among lower-

income groups. Many low-income residents may not hawe access Wat all, but
23

', o
n annuial rdtu@ this
re% flatqyl-aend can

they may still benefit from the dividend if it is tie
compensation is linked to a person's annual in

even help people who do not have cars at

|9§z\goals like improving

health care, education, or oth%s th improve tg(/ neral well-being. Other

than that, combining the }m c r@(z@ res should be considered.

Finally, avoiding exce%?;oth w h ize the public resistance against
ople

the tax, because the\vvlllthe‘w \f\p p evenly.

A

e Nhih s R
5.2.3 Publi ption on V&‘D@ ’s Competence and Acceptance of

who pay taxes is to link the mon y pay Wp

e
X

EWHS ogt d&fro he data analysis for public perceptions on

go ¢ t’s competence is ﬁs(é}lvely related to the public acceptance of the carbon

lementatlon in Malaysia. In this study, government’s competence influences

03 ic perceptions to accept the carbon tax implementation. This finding is consistent

with a previous study on public acceptance of carbon tax (Kitt et al., 2021). The

component of competence is one of the main components needed in developing trust
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between the public and the government (Farr, 2007; Kasperson et al., 1992). The
individuals and the government form a social relationship to build trust w
people expect the government to be able to perform their assigned work @half
of the public. A

To assess the public's perceptions of the government's competency, three
questions (Table 4.11) were addressed. From the results, it sm that the public
believe that the government has the necessary skilled peo rry Fut the work on
environmental protection and they also agreed that the ernment ‘etegjmd
responsible when it comes to environmental concerfis’§Fhus, it ca iai‘({tﬂl}at the

government’s competence has a positive inﬂ?g n { S p@tions in

Y.
accepting carbon tax implementation in theﬂw 0\ é
\3 ®)

5.2.4 Public Perception on Govefnment’s A \(m([%)ili Qd Acceptance of
N

Carbon Tax
&
The results obtained the a Iysis@ public perceptions on
%j K\
lated

@ﬁe public acceptance of the

government’s accountabilif?mositi ely
[ q
carbon tax impleme% in Ma Si .;TEi‘s/ inding demonstrated that the

government's acc Mity h‘s animpact e public acceptance for carbon tax

&

implementatioEWalay iai "l C.)(J
in th fin?’n of{hﬁ study, public acceptance of carbon tax is

Acc@
inflw the (ﬁr on’in %\ch the government is managing the revenue

N
COK This finding is aligh&a with that of previous studies which stated that the

‘éof accountability will increase the public acceptance to trust or distrust the

Oernment on accepting the new carbon tax policy (Dresner et al., 2006; Frewer et

al., 1996). Kallbekken and Saelen (2011) also showed the same results i.e. to gain

>

public support of a new tax imposed, the accountability of the government in
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managing the revenue will determine the public support or opposition to the new tax
policy. Furthermore, redistributing the revenue to the public will mcreasew
acceptance of the carbon tax because people will gain a better understa d\f the

government's future plans, which will indirectly increase their suppo&e carbon

tax. i
5.3 Contribution of the Study z '

5.3.1 Contribution to Carbon Tax Literature \d

This study adds to the limited research o lic acceptanceyof. c;@_?g- tax
implementation in Malaysia. Additionally, thrs st adds‘a/a e th bon tax
literature because it is the first to explore e eI ents | |ng @E’ acceptance
of carbon taxes as a strategy of envrro rotect 0\

The trust theory was used toganswer th rcw stions in this study. The
researcher examined the relatrc@ eén publi acc |Iity of carbon tax and
four components of trust (poli trust enceﬁg‘égrrty, and accountability).
The outcome of the dy i ntlfredTh po@ of trust that influence public
acceptance of carb pI in“ ysia. Consequentially, academic

research will ac@ diti rmatr bout the role of trust as the primary
foundatlon fo g e Suc .04 cé‘b]m tax implementation and also assist future
research n dlng,t e ed@f the study. Apart from that, this study may

assis t searchers in devec_) ng new strategies for enhancing public support for

&axes
S
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5.3.2 Contribution to the Government

Besides its contributions to the carbon tax literature, this study also provl?he
government with insight into the public perceptions on acceptance of a tax.
Imposing a carbon tax is one of the main targets to be achieved m&mr for the
government to achieve the target in the 12MP in reducing the n r of carbon
emissions. This study provides findings among Malaysians omrs of trust that
influence the public acceptance of carbon tax. Therefore, mt}ie influence and
the public acceptance will help the government to takeyearlier, p to av0|d
public opposition against carbon tax. Without sufﬂ@pport carbo t‘x tnot
even be implemented in the first place. Y-

‘Z‘
VAP S
(,)

&

5.4 Limitations of the Study

There are several limitations thls st dy 0 I:{m lyzes four variables
that may influence the acceptan arbon t c@al trust, government’s
integrity, government’s compe e a ent’s.accountability). As a result, it

is recommended that future studies usg varigusjin rs to assess public support for
E ’ -‘

carbon tax in the fut re.

—

The secon atlon e stu as carried out during the pandemic of

COVID-19 a@s season. ar esﬁfo the public's interest in participating in the
O
survey S h;| fro 0

v@er to December 2021 decreased. During that
time, p p ere more intere s know more about COVID-19 and the devastating

f:Mat occurred in Malay5|
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5.5 Recommendations of the Study

Several recommendations are offered by this study. Firstly, it is advis?b(
other researchers to conduct a quantitative study on carbon tax from an @hetric
standpoint in order to predict the efficiency of the variables. In ition, other
researchers can use the same conceptual framework in this study,Wclude more
independent variables to evaluate the public acceptance of carbw This study can

provide new knowledge by including an additional indep malile, which is the
second best way to accomplish the objective of the stu .\d‘

h i'd@vzhat

contributes the most to carbon emission by.gaining their’ und an@on their

NGNS

readiness towards accepting carbon tax irw in alaysiQBy conducting

interview sessions with the industry rs, the i giv@re understanding

on their readiness in terms of man%ent an \au 4 ,@Nhermore, a study on
| | 5 j
the readiness of the policym uld %iso (por&dg/@t, S0 as to increase the

knowledge of the public and industry o adopt% on tax in the future.
The researcher alsorec mend’ fu
d &
study on the diﬁentho ic;i i é
researchers cou@(tiga &Iic ;C‘jgﬁe’rence between ETS and carbon tax by

!
¢
using a quant&? study as fof now @I ysia is in the midst of proposing these two

Secondly, future research can use qualitati tudy t

>
©

c

~—+

\Q)nclusion
The aim of the study is to examine how trust in the government influences

leic acceptance of the carbon tax implementation in Malaysia. Four research

questions and research objectives were addressed in Chapter 1. Furthermore, four
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independent variables (political trust, government’s integrity, government’s
competence, and government’s accountability) and a dependent variable w
acceptance of the carbon tax) were discussed and identified in Chapter 2. (’}

A quantitative method was adopted for this study by usi research
instrument of online questionnaires to collect the data among public. Four
hypotheses were developed and tested using the SPSS in Chapter 3/and the analysis

results presented in Chapter 4. Therefore, this chapter ided ajdiscussion and

summary of the study. .\d

Y
Due to the high levels of carbon emissions, M ia has sho it#ir@on to

implement a carbon tax as one of the policies re envir tal @inability

igh n@er of carbon

development and reduce GHG emissionsiJo

emission, Malaysia has announced it@n a C@ﬁ tax in the near

future (Unit Perancang Ekonomi, % The\mu% @Nas made by Prime
N

Minister of Malaysia about th%ment&ion a car tax as part of the 12th

Malaysian Plan (2021-202*\2?1& im1 mitigate @sues of climate change and

global warming. % »‘;Bj:l 0
&
However, tWal B\SILJ} Iaysguas unstable. This has given impact to
ic trost i gov@ﬁent was eroding when changes in the

the public, whekg p
QK ¢ | (.?
d less tha t\;o (ﬁ)}a s after the 14th general election in 2018
NN

government
(Haroor%;% Thefpubli ?It betrayed because some politicians changed political
Yv

part'g;& joined forces to fo m}hew government (The Star, 2018).
g\ﬁe impact of political instability, abolishment of the GST had occurred which
oSt 0

f revenue lost for about RM 21 billion (Iskandar, 2019; New Straits Times,
018). To a certain extent, the abolishment of GST in 2008 indicates the instability of

government policy in tackling a particular issue and the public may have a similar
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concern about the effectiveness of carbon tax policy if it is being implemented. By
examining public acceptance of the carbon tax, it is hope there no morew
reversal like GST would happened in Malaysia. If a carbon tax is unfe@ the
future because of political instability and public opposition, the ment of
Malaysia should explore into other environmental policies, particularly’the command-

and-control approach. \,

In overall, it can be said that the public accept the i Ctati n of carbon tax

in Malaysia. In this study, the wvariables of go ent?s %ﬁqdence and
o

ors that i ehc@ublic

ia.l\nfc t, th{‘ﬁher two

government’s accountability was found to be th

acceptance of carbon tax implementation in

variables, political trust and the govemmeh@ egri gativ@elated to the

public acceptance of carbon tax. T\% the gove
carbon emissions through a carbor%an be a\ue@g Vw bq}fcrease public trust in
the government’s competence %ountgbility cozgg to previous literatures,
redistributing the revenue @bli cre% blic acceptance of a carbon
tax as people value M nmen}] assi t;r‘zz@' lightening their financial load
oggy.. O

<

Next, theﬂtr tion 'dy V(ajééxplained specifically towards academia
and the po@rs. n(;uc gé 5633/ on public perceptions for a new policy is
conside% necgssar ?:ause@ay help the government in overcoming public
objgﬁafter its implemen@?From these, the limitations of the study were

rated and recommendations were put forth for future researchers who are

ent’ lesion to reduce
O

(Dresner et al., 2006%Hsu et al.|

ntérested to discover more on carbon tax and other related topics.
With these findings, it can be concluded that the conceptual framework (Figure

2.5) is proven and all the research questions and research objectives in this present
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study have been answered. It is hoped that this study can contribute to the relevant

carbon tax literature and can be used as a guideline for future researchers \w

interested in this research topic. %\
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