APPENDICES

Appendix A Questionnaire

¥
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UsiMm Y__

20 May 2017 V

Dear Respondent: '
A SURVEY ON THE IMPACT OF PSYCHOLOGIC PIT LW\ITS AND
WORK ENGAGEMENT TOWARDS JOB PERFORMANGE ON SSIS?NT
' N
like to

REGISTRARS IN PUBLIC UNIVERSITIES AT KL VALL (‘)
With the Doctoral research paper | am currently pursSaing, | wou est your
participation and consideration towards this resear the title as e-meéntioned. This

E andyjoB performance
uable contribute the
S and(%er ormances. | am

atio@ ch may assist the

guality of your job dimensions, and you WErs ar

fundamental result in order to improve the organi
also confident that you will be able to M e vital in

researcher in understanding this issue better. \ A
inﬁ%@ ial and will be restricted
ber ed.

It is strongly assured that all responses, will be ke
to the academic purposes only. Yo al dita

If you have any enquiries regardinguhis r

in this matter is very mutappr i
Thank you.

NORDAYANA % LI <$
Doctoral Researeh candidate ian R@rce Management
Faculty of Le Manage Lg )

ins |

Universiti m la

Tel: 017-
Email:

il . .\c},

m Ali
ch Supervisor

o-ﬁnt hesitate to contact me at 017-
i . Your cooperation and support
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SECTION A: DEMOGRAPHIC PROFILE

the information below.

1. Gender: A
Male i
Female
3. Marital Status: Y'
Single '
Married \d
Others (please specify): ® Y.

This section is designed to obtain the demographic profile of the respondent. Pleas%%e

@ N
4, Age: é J ' —t‘)
18 — 30 years old \" '\lY~
31— 40 years old Y.
41— 50 years old V 0‘ é
More than 50 years old % O<g
5. Race: \

Chinese

: Malay/Bumiputra %% 0>\YT §

6.  Years of Wor i :
| Less than 3 years .‘~u./ s
3-10ye g 4 4

10-20 year
Morge'thamz0 ye

7. Have@n rk?ng

otoqbe-sy
L 4 f T

f yes, please state you p%v’lous sector:
Public organization/bedies
Private organization/companies
Self employed

o

N
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SECTION B: PSYCHOLOGICAL CAPITAL (PSYCAP) QUESTIONNAIRE (PCQ)

Instruction: For each of the statements below, please indicate how you may describe yourself
right now. Use the following scale to show your level of agreement or disagreement ‘with
each statement by placing a tick () in the appropriate column

Note:

1 = Strongly Disagree

2 = Disagree
3 = Neutral
4 = Agree

5 = Strongly Agree

SELF-EFFICACY

9. | feel confident analyzing a long-term problem to find,a
solution.

10. | feel confident in representing my work areas if
meetings with management.

11. | feel confident contributing to discussions about,the
organization’s strategy.

12. | feel confident helping to set targets/goals inymy work:
area.

13. | feel confident contacting people, outside the
organization (e.g. suppliers/customets),to discuss
problems.

14. | feel confident presenting ipformation to.a-group of
colleagues.

HOPE

15. If | should find myself stucked atywerk;-=eould thinks of
many ways to get outiof it.

16. | am energetically pursuing my work goals.

17. | find that there is a lot of ways torselve any.problem.

18. | see myself‘as,being sugcessful~at work.

19. | can think'ef many ways to reach my wogk goals.

20. At this time, | am meeting the work gogls that | have
set formyself.

RESILIENCE

21. When I haveta sethack’at worky | have trouble
recovering from it, or moVvigg on.

22. I"'usually manage difficulties one way or another at
work.

23 I can be “on my own”, so to speak, at my work.

24 | usually take stressful things at work in stride.

25. I can get through difficult times at work because | have

experienced difficulties before.
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26. | feel I can handle many things at one time in a job.

OPTIMISM

217. When things are uncertain for me at work, | usually
expect the best.

28. I know something can go wrong for me work-wise, it will.

29. I always look at the positive side regarding my job.

30. | am optimistic about my future pertaining to work.

31. In this job, things never work out the way | want to.

32. I approach this job as “every cloud has a silver lining”.

SECTION C: JOB PERFORMANCE QUALITY
(IN ROLE & EXTRA ROLE PERFORMANCE)

Instruction: Below are statements related to both in role,and extralrole job perforamance.
Please rate your performance by placing a tick (\' ) inghe‘appfopriate columf.

Note:

33.
34.
35.

36.
37.
38.

39.
40.

41.

42,

1 = Strongly Disagree

2 = Disagree
3 = Neutral
4 = Agree

5 = Strongly Agree

IN-ROLE PERFORMANCE

I am able to compose writtemumaterialstegncisely.
I am able to communicate with diverseraudiences.
I am able to communicate one-to-gne an@in
group settings.

I am able to complete tasks in the time’allocated.
I am approachable when golleaglies need support.
I am able tg"egoperate and coordinate withrether
administrators/departments

I am alile te,give clearfinstructions.

I amsable to‘monitor pesformances and give
feedbagk.

I"ap able to provide*Coaching-in'needed skill areas
and support professional deévelopment.

I"am able to foster innovation.

248

ot
N
w
N
=

0 O
0 O
0 O
0 O
O O




EXTRA ROLE PERFORMANCE

50. I will help to make another worker productive. :
51. I will help others who have heavy workloads. |
52. I will help others who are absent. |
53. I do not complain about my work tasks. |
54. I maintain a clean workspace. ]
55. I will always inform about the company’s development. |
56. I will exceed my working hour to finish my tasks. |
57. I always find fault in what my organization is doing.

58. I am willing to work overtime and over the weekend.

Qal

SECTION D: WORK ENGAGEMENT

Instruction: Below are statements about how you fee k. Please ic‘te .&%w often
you felt it by placing a tick () in the appropriate colu

0 4

Note: 1 = Almost Never (A few times a year or | \
2 = Rarely (Once a month oriless) u\

3 = Often (Once a week)
4 = Very Often (A few time ek)
5 = Always (Every day) \ _\
O TS
% 0 il
59. At my work, | feel burstingwith energ " (f}'
60. At my job, | feel strong Mor A
61. When | get up in the , | feel like g to%\
work. ( 0-
62. I am enthusiastic abou yW% c'(f},

63. My job inspir e.

64. I am prou mrk hli'[|d0 Q/%
65. | feel haw la i inten@g
66. lam ir@& in y":;% ! o
67. | getearried’away whea | wor@g.

RN
.
N

7

%\V

HEEEEEpEEEE
HEEEEEpEEEC
HEEEEEpEEEE
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Appendix B Content Validity Request Letter

20 May 2017 A Q

Pn. Nurul Farhana Datuk Kamarulzaman
Assistant Vice President 11

Pengurusan Air Selangor Sdn Bhd
Operational Services Department

Level 3, Tower D & E

Bangsar Trade Center

Kuala Lumpur

4

Dear Pn., Yv

Assalamu’alaikum warahmatullahi wabarakatuh.

The undersigned is a 2" year Ph.D. candidate in Human Reso Mahage q{n Faculty
of Leadership and Management, Universiti Sains Isla alaysia (USI ndertaking a
research entitled IMPACT OF PSYCHOLOGI PITA MLjE _%A)AND

WORK ENGAGEMENT TOWARDS JOB PERF ANCE

\fNL date t ttached the

With your expertise, | am humbly asking your | missi

guestionnaire, for the study using the attach tookse | lookin ard that my
request would merit your positive response. your time, and sincerely
appreciate your efforts on my behalf. S I%have an S, péﬁ do not hesitate to
contact the researcher at the details Ilstedx

Thank you for your time. % >\YY

@
Sincerely, % 4 <8¢
NORDAYANA ZULKIF \ A
Doctoral Research candidate‘in Human Res rce
Faculty of Leadership ent
Universiti Sains Islam Malaysia (
Tel: 017- 5362218 UK

Email: norda a l.co nordayanazulkifli@gmail.com
? O
Noted by C—)
&
DR. KA
Supervj Ityof eaders pan anagement,

Universiti Sains Islam Malaysia (l&_}

=
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20 May 2017

Dr. Wan Normila Mohamed, Ph.d
Senior Lecturer
Universiti Teknologi MARA (UiTM) Cawangan Negeri Sembilan

KampusSeremban (q
Persiaran Seremban Tiga/1, Seremban 3, . s
70300 Seremban, Negeri Sembilan

Dear Dr.,

Assalamu’alaikum warahmatullahi wabarakatuh.

The undersigned is a 2" year Ph.D. candidate in Human Re
Faculty of Leadership and Management, Universiti Sains
undertaking a research entitled IMPACT OF PSY

eCanarement from

amy Malaysia (USIM)
oGl CAPITAL

ELEMENTS AND WORK ENGAGEMENT TOWARDS JOB PERFOR CE
Y
With your expertise, | am humbly asking your permissi validate t tta':hettft?le

guestionnaire, for the study using the attached rating to am I?ki g forward my
request would merit your positive response. | r i

the,valu our time, and
sincerely appreciate your efforts on my behalf. Should you N queri s,Vprease do
not hesitate to contact the researcher at the det. ist belov‘/. é

Thank you for your time. \ >

Sincerely, % 0 \T §

NORDAYANA ZULKIFLI

Doctoral Research candidate in Hu Resoureg Man e%en{?f
Faculty of Leadership Manageme A

Universiti Sains Islam Malay
Tel: 017-5362218
Email: nordayanazulkifl

Noted by: &\ l
B
DR. KALSOM ﬁ» I
Supervisor, Fa Lea ersTﬂ dMa acgﬁnent,
Universiti%ls' MalaysiayUSlI
4
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Appendix C Confirmation Letter for Data Collection from CGS USIM

0 (3WhatApp X M CONFRMATION LETERFORCO X 4 @ - B8 x

&€ 3 C @ ml I A0 tab JFKRH IDaRAN % =

CONFIRMATION LETTER FOR COLLECT DATA ~ noox

shahida rosdan <sitinursnanidaros dan@gmail com» Wed, Hov 30, 2016, 529 AM
to me, Siti ~

A g 0 Fenn g ple ]

¥, Bhg, Datol fFrof, Dr/Tusn/Fuan,
CONFIRMATION LETTER FOR COLLECT DATA

Kindly to inform that your ion latter for collat is to take. Kindly take latter at PPS countar.

Thank you

Regards,

SITIRUR SHAHIDA BT ROSDAN

Pembantu Tadbir | Administrative ssistant

Pusat Pengaiian Siswazah | Centre For Graduate Studies
Universitt Sain lam Mialaysia (USW)

Tl 05797 B840

Zulkifli Wao, Now 30,2016, 832 AM Y
to shahida, $ti =
Assalamualaikum

Beleh saya dapat sedikit pencerahan. Samada surat itu diberi untul saya email sendin, atau seperti perbincangan sebelum iniZ Minta bartuan puan. Terima kasih. Uriuk makiuman saya pemah email puan surat dari pihak saya untuk disertakan
sekali berzama surat dar pps.

0 (@ Whatsfpe X M PENGESAHEN STRTUSPELAIAR X 4 e - 6 x

€ > C & il [ 1/ FEINHNXrkTQ BVDy # =

PENGESAHAN STATUS PELAJAR SISWAZAH : PUAN NORDAYANA BINTI ZULKIFLI {821015-01-5060)

Siti Maysara bt. Mahed <timaysars@usim.esumy> @ Mon, Dec 52016, 364PM  FT 4
o intans, me =

T Malay = > English *+  Tranelate mescage Tum off for Malay x
Salam Puan Intan,

PER ; PENGESAHAN STATUS PELAIAR SISWAZAH-PUAN NORDAYANA BINTI ZULKIFLT (821015-01-5060)

Dengan segala harmatya, parkara di atas adalsh dinuiuk,

2 slwazah USIM; 2Kl o Kad Peng lapangan kajian dan soal selidik o Jabatan puan bagl urusan penyelidikan
tesis beliau

3. Oleh demikian i, Fusat Fengajian Siswazsh USTH sertaken berstan s pelajar siswazsh USIM dan surat sckongan dar iarya Dr Kalsom Al Dinarapkan pihak puan skan depat member kerjasama sepenthnga
atas tujuan penyelidikan belizu den terima kash atas kepribatinan puan dalam perkara i

Vang menjalankan ngas,

SITE MAYSARA BINTI MOHED
Centrs for Graduste Stuclss (CGS)

Universit Sains Islam Malaysia

Tel: 06-797 9640 Fax: 09-797 8243

It Ao e,/ | bty usim. e my/

3 Attachments
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Appendix D Permission to do data collection (A)

UNIVERSITI SAINS ISLAM MALAYSIA
VAP Aot

ISLAMIC SCIENCE UNIVERSITY OF MALAYSI.A

CENTRE FOR GRADUATE STUDIES W
Tel: 06-797 8640 Fax: 06-797 8634 23

NAME AS ENCLOSED AT APPENDIX A
(Attn. To: To who it may concern)

Dear Sir / Madam,

RE: SEEKING PERMISSION TO DO DATA COLLECTION & SURVEY .
Name . Nordayana Binti Zulkifli
Nric/Passport No. : 821015-01-5060
Registration No. : 4150038 i
Nationality . Malaysian
Faculty : Faculty of Leadership & Management
Programme : Doctor of Philosophy Human Resource Management
Mode of Study . Research ‘
Duration of Study : 6 -8 Semesters
Current Semester : 3™ Semester

Your willingness to provide insights on this matter is highly appreciated.

Thank you. s3Jiy

KNOWLEDGEABLE « DISCIPLINED « DEVOUT

Berilmu, Berdisiplin dan Bertakwa Knowledgeable, Disciplined and Devout

CERTIFIEDTO IS0 9001:2008  CERT.NO:AR 3454

Tel : (+6)06 - 798 8000 Faks : (+6)06 - 798 8204 www.usim.edu.my
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Appendix E

Permission to do data collection (B)

APPENDIX A

NAME OF COMPANY / INSTITUTION

Company / Institution

Address

Universiti Teknologi MARA (UiTM)

En. Mohd Azmil Hassan
Unit Pengurusan Sistem, Universiti Teknologi MARA,
40450 Shah Alam, Selangor

Universiti Malaya (UM)

En. Mohamad Apandi Khalib

Timb. Pendaftar Kanan (Sumber Manusia),
Unit Penjawatan dan Penggajian,
Universiti Malaya, Jalan Universiti,

50603 Kuala Lumpur

Universiti Kebangsaan Malaysia (UKM)

Pn. Caro

Bahagian Sumber Manusia, Jabatan Pendaftar,
Aras 5, Bangunan Canselori,

Universiti Kebangsaan Malaysia,

43650 Bangi, Selangor

Universiti Putra Malaysia (UPM)

Pn Nor Adida Abd. Khalid

Ketua Bahagian Pengurusan Sumber Manusia,
Pejabat Pendaftar, Bangunan Canselori Putra,
Universiti Putra Malaysia, 43400 Serdang, Selangor

Universiti Teknologi Malaysia (UTM)

Pn. Norhafizah Mohd. Hanapiah
Penolong Pendaftar Kanan,
Seksyen Pengurusan dan Data,
Bahagian Sumber Manusia,
Universiti Teknologi Malaysia,
81310 Skudai, Johor

Universiti Islam Antarabangsa (IIlUM)

Pn. Intan Shafinaz Mohd. Khalil

Management Services Division, Level 3, Rectory,
Building, Universiti Islam Antarabangsa,

Jalan Gombak, 53100 Kuala Lumpur

(UPNM)

Universiti Pertahanan Nasional Malaysia

Pn. Siti Maryam Ismail

Bahagian Pengurusan Sumber Manusia Pertahanan,
Universiti Pertahanan Nasional Malaysia,

Kem Sungai Besi,

57000 Kuala Lumpur

CENTRE
FOR GRADUATE] 2>
STUDIES
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Appendix F

9 6!

S

Whatshpp

c

X

§ malgoogfe.com/mal /0

Permission to do data collection (C)

M PENGESRHAN STT

12 NOVEMBER 2016
hafinaz Mohd. Khall
sion

Lilding
u rsi s\a'rA arabangsa
Jalan Gombak

53100 Kuala Lumpur

Puan
MEMOHON KEBENARAN UNTUK DATA BAGI KEPERLUAN THESIS PHD
Dengan hormatnya perkara di atas adaleh dinjuk.

2. Saya Nordayana Binf Zulkil
Universit Sa\ S Mnfr USIM Tau

Saja bag ] &
Kep peran ’“e:ss%a term ACCENTUATING THE POSIT\VE ORGANIZATIONAL
BEHAVIOR AND WORK ENGAGEMENT CONCEPTS TOWARDS JOB
PERFORMANCE QUALITY OF PUBLIC UNIVERSITIES ADMINISTRATORS IN
KLANG VALLEY",

3. Saya bemminat unfuk menjadiken Pegawai Tadbir | Penolong Pegawai Tadbir
Pegawai Eksekutif (gelaran yang mana berkaitan dengan organisasi Puan) Gred
N41 ‘°Cag sm(umaw esis penyelikan saya. Untuk makluman Puan juga, kaj
i ‘e suney dan dinarapkan Puan dapat

a. Jumiah pegawalya 1 (IIUM Gombak sahaja)
b. Email rasmi pega naan (bagi keperuan penghantaran online
survey)

m\ m‘ \ang peceb a(‘aak untuk
a bdch dwuwn,\ di alamat ema
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Appendix G  Letter of Proofread

(7.

EQ EDITING AND TRANSLATION SERVICES
(PG 0290358-T)

NO 62, JALAN KOTA KENARI 1, TAMAN KOTA KENARI,
09000 KULIM, KEDAH DARUL AMAN

NO. TEL: 019-427 8905

Our Ref: FQ21/E3900/A1/A1008

Pn. Aslinda Abd Rahman @ Kamarudin,

Head of Editor/Transiator.

EQ Editing and Translation Services

No 62, Tmn Kota Kenari

09000 Kulim, Kedah. 10" AUGUST 2021

To:
Whom It May Concern

Sir/Mdm,

Proof of Consultation on Thesis Fditing Service

I. Aslinda Abd Rahman @ Kamarudin (IC number: 752601-14-5014) hereby confirm
that on behalf of my company, | have been consulted by NORDAYANA ZULKIFLI (IC
NUMBER 821015015060) from UNIVERSITI SAINS ISLAM MALAYSIA (USTM) who
requested for an editing and proofreading service on her thesis entitled ‘The Impact Of
Psychological Capital Elements And Work Engagement Towards Job Performance
Among Assistant Registrars In Public Universities In Klang Valley’,

2. For the record, the paper has been read, edited and proofread by our editors, and the
whole process was completed on the 8™ August 2021,

3. 1 sincerely hope that the above details and proof of consultation will be able to be of

assistance for your future reference. Thank you.

Yours Sincerely,

iting and Translation Services
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