CHAPTER FIVE \i
CONCLUSION ‘
5.1. Introduction '

The blended classroom model uses a learn?ed approac fhll ng many

changes to the learning environment and pedagogica ethod} il this ‘ernsnlon to an

active learning model offers many benefit the is g\ f en%sg;l research and

supportive literature for understand1 s Jpheno in <‘sBangladeshl higher
education context. Hence, the 1nf0 from st Q@S expected to provide an
opportunity for understanding th %f th -who e transitioned to this model
for the first time in their acad S', €0 ectlv of the study were to:

‘ : l
1. Investigate the effectiveness.ofdh er arning method in Bangladeshi higher
education in the 21s \r ' (Q%

&

Investi exp ln 0; te&cjwrs and students in using blended learning in
@o)r

N
an Enghsh Coufs 'é\

n out the prospects OfNBTended learning to increase educational opportunities in

esh1 higher education sector.
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Taking into account both the opportunities, such as connecti't&%ith the

Information Super Highway and the expansion of information and co %echnology
in Bangladesh, as well as the challenges of online education, such as_the helplessness of
Bangladeshi universities during the Covid-19 pandemic, the @(:/e to digitalize
higher education, the contradictory and indecisive role o thevc of Bangladesh, and
the digital divide in implementing online education, itgiswassu ed\?nded method
will offer a huge prospect for Bangladeshi highe@mn There udy will

help the decision-makers find an alternative kind of* strucgon fo angiedesh’s higher
education system. In terms of student learning o ph{ag:t and academic
satisfaction, solution to other infrastru %oblems @mmg is expected to

open new opportunities to Banglades iversiti \ ‘<\~

This is a case study fO& ¥ Af&lr(:h method to explore the
ml'lml the

contribution of blended learn of seats in public and private
universities, and enhance%lplo ld' o(@angladeshl university graduates. This
study also investlg@ e !rlen of \@ teachers teaching and fifteen students
doing an Engli \tnj cou tﬁ-e)%lended learning method in the English

Departmen@‘%te ‘}1 vergity/in ladesh
1t ¢
Ny

For this case stx&y; I used two kinds of data collection instruments,
interv1\nd documents. The interview excerpts and other texts from Facebook, Google
C om, and student diaries were analyzed to create themes. The post-course

interviews helped to do a comparative study of both the advantages and disadvantages of
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both online and face-to-face education on the one hand and the experiences of the
students with blended education on the other. I used thematic analysis for@g the
data collected from the one-on-one interviews. Three overarching the es@:onformity
with three research questions emerged from the coded data: (a) %ectiveness of
blended learning, (b) the facilitating role of technology in the leataing process, and (c) the

creation of opportunities among tertiary- level studen Ongadesh by blended

learning. tl\d
. . . . ¢ .
To summarize the findings, the respondents tioned a Varie (f beal)gfts of in-
o o N
person learning, including teacher and peer supportiinteraction, and di nt types of
b
and self-paced

exibi

learning, issues like session backlog hortage, acﬁmodaﬁon in dorms.
Similarly, when describing the benef%online \m%, icipants cited benefits like
N
uen

learning, as well as some drawbacks, includingpa 1

—8

flexibility in time and space, ortunity fery e ed learning through self-

exploration, familiarity with t?\g'bgy, 0 cos@ducation, as well as drawbacks
and challenges like the l‘% eofe QJ}J zzljhhe internet, the lack of immediate

teacher feedback, th;@ of 0'111 rnin d physical and mental risks. Therefore,
d

taking into accou % awbac fpce-t@ace instruction as well as the shortcomings
E @
101, ajori

2.9
of online ins of\éanicipants in this study believed that blended

%_ the
| ? < o |
learning e a viable fltem?t-lve to both face-to-face instruction and online

N
instruc'o{ Bangladeshi univass?ties.

Q% he majority of participants in this study had positive opinion about and
isfa

ction with the blended course they had done. Their preference for blended courses

was mostly attributed to the fact that they allowed them to benefit from both the charms
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and the best aspects of face-to-face and online learning. Flexibility, better learning
through teacher feedback and self-exploration, and most significantly, inte@uﬂng
both the face-to-face classes and the synchronous and asynchronous pl tgﬁ developed
for the course were all advantages of the blended course. They,also reported better
achievement of learning outcomes, such as technological skills, khe;er learning and
satisfaction with the course. That is, the study reported b ter?eﬁction in the majority
of students in the blended method. They were satisfiedgsinee they Juld gage in both

face-to-face and online interactions with their p$ receive fi liackbig'm them

stu?y Is fountt-(hat using a

blended approach gave students greater teacl\, W %

The study also found that us1ngx ed learnin pro@ gave students access

to a wider variety of learning a ;b ﬂﬁ% Tole&n-person or only online
a

while engaging in online essay writing activities

]
ce anhd, online ﬁ&xons they claimed that using

instruction. In comparison to f:
technology for the blende W onl"le le ns mproved their technological and
problem-solving abilities. They lik 1n€éqhmque over the other two in terms of
flexibility. They ch@len dt 1qu thelr second choice since it offered face-
to-face classes t re tl% ?ave(—l)) the University. They had high hopes for the
blended app scopfs or hel 1n®1gladesh1 higher education institutions to reduce
session backlogs. To solve th1s e it was concluded that both online and blended

educE ere superior to face to-face instruction. Additionally, they believed that

learning would help to solve the issue of accommodation in university’s

Qwe halls.
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Regarding the quality of education, all participants opined that face-to-face
education ensured better quality than the blended whereas the majority Kmpants
opined that the blended method also ensured quality education. Since s@eral public
has a low opinion of online education, it is expected that the blended approach will
compensate for its drawbacks because, in this approach, thenteacher's presence and
feedback during the face-to-face portions of the blended co rsewmlelp the students who
need support from peers and teachers. Similarly, as f: face e u!:atio is limited by
constraints such as session backlog, crisis of seats, costof tuition|/fees, efi\k’s}% and so

on, blended learning is expected to offer more oppertunities’ fo Bang@deshi higher
Y
education sector. All agreed on the challenge of K diﬁl

education in Bangladesh. Though not \%ame sC e d@ﬁl divide might be a

similar issue to the blended method. %greed \h(% ,@‘be a problem in face-to-
N,
face education. So, blended cour;%ntiaﬁy co pensa((/ r the problem of the digital

divide because in the blende %d T or a lea§40 percent of the total classes
will be held face-to-fac%v ver, }1 nu

&
blended education v&sless lha t of f‘agﬁto—face education. If universities and

government provq nts wi l'ces @ the internet at a subsidized price, doing a
@

blended cours@_ t be a sefious p

% J D').:

A short"discussion about l'e,sYe,arch question no.l., What is the effectiveness of

RS

blen ing in the Bangladeshi higher education sector in the 21st century,? will be

ﬁ ow. It is important to discuss this research question in terms of the findings and
es

derived from the findings here. Ten students were happy with teacher feedback

1vide @eg;arrier to online

S I?' cfe}'ce and internet issue, the cost of

they got during the face-to-face and online classes. All agreed that they were interested to
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join in more blended courses at the university. The peer feedback in the blended course
was found as an advantage of blended learning as mentioned by the maj ori\wents.
The interaction of teachers and students was also regarded as an impﬁ@vantage of
the blended course by the majority of students. Twelve students f%l.the face-to-face

portions of the blended course as a relief because they couldymeet’their teachers for

feedback and support in the face-to-face classes. ? .

It was found in the study that student satisfactionwwith the d’course titled
English Writing Skills accrued from factors like @ feedbac ee’r @ack and
learning something in a new and innovative Wa a tudefits sa1d that they

were satisfied with the course because it oféwm opportunity t& a course by using

different platforms and resources. The ty of students @e d that the blended

),

learning method helps to develop loa/ 11 S SE?;,J‘g\as communication skills,
group work skills, critical thmk& ills, seMfsma gem skllls, and time management
n this *‘Udy 1l t 1s method had given them a new

skills. The majority of studen
experience of using technoloa and% T‘ﬁ yegould comfortably use the technology

for doing the cou Ha f Quden@ere comfortable with using this new

N
technology. The y stud s‘vhad‘aj)osmve opinion about the quality of blended

learning me &5? VaP ies f e @}g activities and platforms though five students
opmed thatiguality of educatlon a}g t decrease in blended education. So, it can be said
that ajorlty of participants reported more peer interaction, student-teacher
ﬁ n, teacher feedback, more Ilearning varieties, learning outcomes, and
ement of higher-order thinking, and employment skills through the blended

method than the online and the face-to-face methods.
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A short discussion about the research question no. 2., How do teachers and
students experience the blended learning method in an English Writ@se at
undergraduate level, indicates a positive impact of the blended cours h students’
writing skill development through the process approach to writing, Although the two
teachers held significantly different opinions regarding the proéess approach to writing,
the majority of students claimed that brainstorming, pla inwmg drafts, receiving
feedback, editing, and other strategies helped them 1 e thei v!riti abilities. All
students' essay grades show how they gradually impfoyed their writin ai)il;t‘;rejgﬁy using
the process approach to writing. In essay 2, 12 outo%arti‘ci nt obtai@d grades that
were higher than in essay 1, and the grades,contiue

essays. 10 students achieved almost 800@ in the1

students declined by 3 to 4 marks W stude

is€ hrm@qgl~ t the remaining

ssaéq he results of only 3

-3
=
=

<
o

<
w
o+
o
N
2
-
2]

which indicates mixed results a &tlve S8 of@ blogging activities. Using

1 dewe (§p t of undergraduate students.

\C?

While discu t thi A research q@ 1on, ‘how can blended learning increase

blog as an online platform fo C 1n1

significant contribution t ing s

tertiary learning @hnlt sam ('deshl students?’ a positive impact is found in

many area @Fmes :d bw} ﬁndlngs The research participants opined that
s

blended meéthod would contrlbut%:,@z;emove many critical problems of the Bangladeshi

gh atlon sector, such as session backlog, crisis of seats in renowned universities,
Q;%m, continuity of education in all situations, flexibility, and expansion of
tion for women and working youths of the country. The findings are summarized

below.
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All students opined that blended learning would help to reduce session backlog in
the universities because classes would not stop during student unrest, natud&%s?ers or
the pandemic. All students agreed that blended course would reduce l‘@ls of costs
including tuition fees. 1 teacher admitted that blended learning would minimize the cost

&;uce travel cost,

of education because it would not only minimize tuition fees, but,als

food cost, accommodation cost and other education-relate OSY'

Half of the students opined that blended learning 1d f: 11 her education

"X
for women in the country. Thirteen students op@t blended etﬁo@ould help
students to continue their education because 1t th to t1nue\$e1r job while

working. Fifteen students agreed that o 1 a 1ng sure the ‘@umum flexibility

&

followed by blended method as mention the majority of s@:nts but none agreed
that face-to-face method ensured xib 1 i ’%tudents and two teachers
opined that blended course wou ase t er o&é{g ents in the tertiary intuitions

because less infra-structural 1es t'at ifielude a%ssroom student dormitories and
; fo,o

fe% dcﬁ éQ}lrse than in face-to-face method. So,
9

the majority of paﬂ@rep@t ble learning method would facilitate more
o ®)

learning oppom% for] Ban &%her education sector than the other two

methods. v&fthe jori

teachers would be require

@

f @icnts mentioned the cost of devices as a major

proble zd&!g blende coursﬁhng the Bangladeshi students. Half of the students
o

menti the internet as a problem for both online and blended method. Half of the
é mentioned the mental stress suffered as a result of doing online classes.
er, the majority of participants said that mental stress suffered in the blended

method was much less than that in the online education.
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So, after discussing the three research questions, it can be concluded that blended
learning will have significantly positive impacts on many important area@hing-
learning of the 21st century higher education, such as enhancement of teg@g outcome
and graduate skills, student satisfaction and motivation. In this st this method was
also found to ensure teacher feedback, peer feedback, interactio$hers and peers,
self-paced learning, and as a whole, qualities of education 'kech-to-face education.

This blended course also familiarized the tertiary level ts with the effective method

of teaching writing and it was found that using blogsas an online plat r;rE;)g' blended
. T Xy
ng I of the ‘pa c1pan?.- It was also
N

this é&; believed that

method was effective to develop the solid writi

found from the findings that the majority% ici

blended method would have long-lastin\%s on Ba
in terms of benefits such as easing of®on be@,gi\(
costs of higher education, expans% & i

esh@@her education sector

i;@in tuition fees, and other
\ o, . .

s educatio portunities of simultaneous

AN &
job and education for the % he ' 1bility o %ucation, more admission into

universities. % l 0
On the other& e de also pin ‘%ced at a number of logistic and financial
P by
constrains such % (:,chnn i}ilty,ai%ﬁ cost of devices and the internet, teacher

O
training fo@ﬂ 6(3}1 tiom. o@er, they opined that in comparison with these
1 atlf 4
challenges§§ blended education,

enefits that may be derived from this method would

N
be Nore than the problems encountered. Some of them mentioned that if
e

: ent and institutional support can be made available for students, it would be

le to address these problems of blended education.
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In light of the findings of my study, a model of blended learning for the
Bangladeshi universities can be formulated by taking the socio-economic, ¢ tui! and the

digital scenario into consideration. I have envisaged a concept of blendS(@ing for the

<

5.2. Proposed Concept of Blended Learning Format for a?’eshi Universities

higher education providers of Bangladesh.

The prospects of blended learning in Banglad end o J plethora of factors
which can be categorized into four tiers. They are a) pelicy-making 1 e]' bs mstitutional
level, c) instructor level and d) student level. Theﬁ ofthe bl ded\' Igedel that can
be envisaged for Bangladesh depends not o ox:i

students’ needs, but also on policy—l@erence

responsibilities, and expectations of e%takeho %

iohal ca%@l.ity and teacher-

res@sibilities. The roles,
;@dbelow.

N,
TP

. \E Aj Ko
5.2.1. Policy-makers N
Nol IFIR

As it was ment%é 2 e gaiti&gerception of policy-makers is a
bottleneck to the img@aﬁon 0 \lende%g\éthod in Bangladeshi higher education,

&
first of all, the 2%6 p. r(@% qeedd()b be removed. As the majority of people
€ t

ené.pe quality education and learning outcomes, the

catipn ¢

blended W simi arbzlmett-to get a cold welcome from people for this reason.
V

So, aw&

riate policy for tlkc:glended method for Bangladeshi universities is to be
dr. ing thoughtful consideration to implementable strategies. The UGC and the

@y of Education are to play the pioneering role in this regard. They are to ensure

that all universities are ready to implement blended learning with sufficient preparation.

believe that o
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They are to monitor regularly the operations, progress, and quality of blended education
in the universities. They are to seek the opinions of other stakeho@:h as
universities, employers, teachers, and experts. They are to dr t%vn-to-earth
manageable strategies giving cognizance to the socio-economic r % Bangladesh.
The government also needs to provide devices and the interngt atVa free or at least
subsidized cost. The government also needs to ensure that qlw internet connectivity

is everywhere through private mobile phone operat a’'su iAize price for the

students. % ' ’ (‘}Y
< e

The quality of blended education sho?aot hq mised,'in any way.
o

Cheating in examinations and plagiarism fWe ch%‘i:ked nd th&sessment system

&
needs to be strictly proctored. The ﬁM

—

of this st als@ ¢all for measures for

\ A.
checking unfair means in the assess s \&
‘é o / qi?

&

5.2.2. Institutions Y' , : §
The logistics area is )an u@ i@sﬁq/for managing the blended course.

@,

Institutional capacit@pa -llty i chn@ and logistics need to be increased. The
&

technical suppor@De artm ?t] thﬁvgﬁiversities is a prerequisite to managing and

operating a % co‘yr e. S0, eﬂééthnological strength of institutions for running
s
S

blended courses'is to be increased e maximum level.

N

\?ersities should ensure required technologies and support including hardware,
@re and internet connectivity for teachers and students. All teachers offering the

blended course should be provided with necessary devices, software, and seamless
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Internet connectivity for smooth blended-learning operation and necessary technological
support for content development such as digital studios. It is to be ensure%& students

even with limited internet connectivity and basic devices can have as%) Learning

T

Blended learning should be supported by technologi ncluding learning

Management System (LMSs).

management systems (LMSs), servers, the Internet, an ipment. Blended learning
activities need to be introduced, managed, supported, andwmonit eWeparate center
@

or institute of the university. Many respondents in tudy exp. ec’ thé‘}upport of

experts in solving their problems. Y- \‘. g

As there is still no equitable inteme% vic ZCil for all in the country, there

O

should be the scope for the incorporitmeﬁ f Q:e-to-face classes in the

A
blended courses. It is to be ensured t? least 50% of clz}:sf-%’ in a blended course are to
7]

be face-to-face so that students caw t b\ its of teaching-learning.

Flexible learning VirOCents ra ots@al context should be in place so

' '3
that part-time job-hoh&ca
A

p ir edt@gﬁon. The flexibility of time is to be
ensured. It is to b\ ider t the clcéz"schedule of the in-person classes of the
|
¢
blended metho &ad in Consulatién &ft‘l? the students and considering the needs of the

N\
students so% dents’ Qﬁgb(ﬂ\lr b and studies at the same time. It will also ensure

more in&nto tertiary institu{&}g. The course delivery method should be flexible and

asynch s as well so that students can have access to the course contents 24/7. If any
stu cannot access online site for the digital and technological reason, there should be

the scope for postal delivery of the reading materials and assignments to the students. As
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a result, no student will be left behind and education will continue which will help to

reduce the session backlog in public universities. \q

Tuition fees for blended courses need to be within the reach of w;ents. As the
tuition fees in private universities are high in comparison with the wvuniversities, SO
if the private universities can offer blended course, tuition fees willfgo down. Then the
needy and deserving students will be able to afford higher azn. l

The learning activities and contents of the blended*€our§e to divwed using

| o N | &
online platforms and digital media should be se judiciously.“In orda\to mitigate
4

. . "y Y, .

people's wrong perceptions about the blended eddficatio N@ glad %assessments in

the psychomotor and affective domains s@ ke
really emerges. The final test shoulﬁhe egn? n-site evaluation. With the
academic committee's prior approv% ntimuous e;aluagg%s such as midterms, class
]
examinations, quizzes, and assigN,n S M 0@% under the conditions of strict
remote invigilation, onli proczing, aLl teacher @rence. This concern about unfair
4 2
etho

W \1&( sed b@e majority of the participants in my
study. So, to rem@neg \e}:ept@ people about the blended method, the
bulk of the asse Qeas shfdc?b%nﬁte

=D
5.2.3. TArs .&)

\;yded learning instructors must be both skilled in educational technology and

@s in meeting students’ academic needs. Instructors’ reluctance in following blended

ininm{m unless emergency

means in the blended \

Co

method that accrues from the lack of technological and pedagogical skills in blended
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method is to be addressed with caution. The training of senior and aged teachers is to be

ensured. If they are properly trained in technology and appropriate pedago&& blended

method, the blended method can be effective and successful in Bangladih

Instructors need to be aware of student expectations from?blended course.

They need to be trained not only in technology but also in the de and preparation of
syllabi, and materials for the blended course because teachi Y‘: 1esigning a blended
course are different from teaching a face-to-face and& 1SE! e‘ must be the
scope for uploading recorded lectures and classes. ' _\‘*}

4
In the process of transition from traditiongto th. \[bnd\ leglqg there must be

a simultaneous switch from a teacher-c to Q)!ud -cen{ege model. For that

purpose, teachers should also create iEes}é fof~interaction among students as well as
between students and themselves WEE n be ensur thr(ﬁ%h asynchronous and ‘easy-
to-use’ Learning Management

q
&
L arn% materials should be uploaded
onto the system for all-ee azess b

leartiers. @ e should be the scope for more

4 2
\sa\ faction dnd motivation. Teachers are to align

<

leve)&# students to whom the course is offered.

learning varieties to in@e st

appropriate learnin@me
There should b &ra)er b/lanc l&feﬁr;?lgher-order learning and lower-order learning
outcomes i%:oursef V)"
5.2.4. %s \C)

%amers should have access to tests, lectures, tasks, and resources uploaded by

e teachers for 24/7. Online resources are to be used as helping materials for learning,
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with web-based forums where message boards, blogs, email, WebCT, and LMSs can be

the means for the delivery of assignments, through an asynchronous learmnﬂgoach

Educators responsible for developing blended courses shoul 3 focus on

the classroom content but also on the online component. As a &gn?m portion of the

course is offered online, in this method students get mentally ed. So, the online
contents should be interesting and less stressful. There th scope for student-
student and student-teacher interactions in both face-to- es The views
of the students about their preferences for learnin @nals e es&e&ct‘hrough the
interviews in my study will give valuable i 1n51g th T the@Tnded course
designers and teachers. Students also ne W g%mology to do a
blended course. The technology to be u e ours@'lould also be friendly

A,
ﬁépdability of the students to
=

be enrolled in the blended met ds to be.ens e‘c‘i. Q“-blended method can only be

successful if the students Ere Wlogl ally ; fS\ally capable to do the course. If

required, they are to be give tra ing eoﬁ(rﬁ}pgy The proposed blended learning

and handy to the students. The tec &@al

format is shown in @earm ng the stakeholders, their corresponding

roles, respon&bﬂ%\ld 7<pect 9@’ fr&ag'e{ach of them.

8

9’

RN
S
N
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Table-5.1: Proposed Blended Method Design for Bangladesh

Yv

[ g

Determining the number of courses and
be offered as blended
e Recommending and asking the government to pi
devices, internet to students at affordable price
Mm&esofblendedcomsestobeﬁxedatlowermte

Ensuring minimum 50 %of&ce«to-ﬁw C

course

e Flexibility in class timing and management to be el
so that students can both study and work

o Tuition fees to be made affordable so that all can have
access to higher education

. Continuity of education to be ensured to evade session

scope for teacher-student and student-student
tion to be created during the in-person classes
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A Y

: Proposed Blended Method Design for Bangladesh(cont’d)

/ o Teacher guidance and feedback
face-to-face classes and
e Teacher training in technology ped
design
Easy technology and software to be used
Asynchronous learning system through Leaming
Mmgement System(LMS) to be operated for each

feedback to be ensured at the maximum to co
knowledge
e Online contents should be lightweight, interesting and
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It is expected that if the above-mentioned guidelines are followed in implementing
blended learning by the Bangladeshi higher education institutions, the m h&;ﬂl be
effective in bringing improvement in the quality of higher education in gladesh as in
other countries where this method is widely being used not only at_the higher education
level but also even at the secondary level and for offering ma$;sional degrees.
Considering the preparation of the government of Banglad, hwlﬁroducing the blended
method at universities, it can be assumed that this ! potential for
Bangladeshi higher education. But proper planning, should be t at \LLY policy-
formulation stage and strict monitoring is to be d0£ impleme atlonwtage so that it

does not fail like other past innovative asu em@. for the higher

education of Bangladesh. \% O
The apex dession-making beg 3¢ ighPNy radudfioh irBangladesh has relized
E \

the importance of the blended ancf‘ hence «arti ed its commitment in the

&
strategic plan for higher educ '\Bal In gq e B.13 of the Strategic Plan for
Higher Education of sh t} d, t} te Plan for Higher Education in

Bangladesh (2018- 3@05@' b Umv y Grants Commission of Bangladesh
(UGC), it is stip ﬁ&d tb a s/courses should be introduced to make
‘Y

tertiary educ re ;(?b a st-effective. Learning Management Systems
1

o all wq-le universities (University Grants Commission of

(LMS) l:: actlvat
Bangl% trategic plan for h'gnr education in Bangladesh (2018-2030), (2018, P.35).
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5.3. Implications of the Study

The study is expected to have implications for the blended lea g actice,

methodology, and theory of the blended method in general and Banglaﬁh particular.

The implications are discussed below. T

The study is anticipated to provide guidance on the p s blended learning

will offer for Bangladesh's higher education system. The bg of s{udents enrolling in

public universities will rise as a result of the blended course. More t 1lhon students
annually pass the higher secondary examinations in adesh but, i 1s'a‘®hallenge
to increase the physical infrastructure overnig ef d 1@ ing will be a
great solution to their admission into publi iversitie puted@rate universities.
The blended approach will give both @ and teach€ts a @at deal of flexibility,

s they enroll. Thus, the

J‘/%)/

blended method will provide educational instituti ns wi mple opportunities to raise

while universities may greatly inc e e n@%st
? 6

student intake. The study is xpefed l1ve .@answer to the issue of whether
blended and online learwetho angladeshi university graduates to
achieve the 21%-centuky gr uatels@

Addltlonally, profe551 development practices of blended learning might

happen by utilizing this research to prepare instructors to design and implement blended
courses. Moreover, this research would be used for further analysis on how to remove
barriers, and apply different theories and techniques of the blended method to explore the
prospects of this method in the Bangladeshi higher education setting. By utilizing this
research to gain more insight into the areas of need and further development, the

Bangladeshi version of the blended education system might be developed in the future.
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The study's findings will influence policy-makers and decision-makers in higher
education to consider the implementation of blended learning to addres@?ety of
academic and infrastructure issues in Bangladeshi universities as w % raise the
standard of higher education, which over time may help to @s a variety of

socioeconomic and educational issues.

By offering the blended method as a feasible @Zfor lngher education to

those who would otherwise be unable to pursue it for the an be claimed
that this study will have a good impact on Bang higher e tll)n tem This
study is timely since it may provide addltlona \;é ructoTs,zYand students'
perspectives on blended learning, 111 Qﬁnpr u\ﬂsq?standing among

policymakers, educators, and students CN se of ble d lea®1g in the curriculum.

As a new and similarly successf@f ed education is assumed to

address the issues associated wi onhn%‘j e- g%ce education. Thus, this study
g er

will have significant im cts?r only’ o%catlon delivery but also on the
ladeaas a

education sector of Bang Q}

It will also 1&\e a@ans @eachers whether Col and 12 Flex Model

can be applied to%\o justify ;cceﬁ@(’ée of blended learning as an effective model
O

of learning, @' ?n bl)ne t s@h of Bangladeshi university graduates. This study

can be a investigate wh blended method can be applied to other disciplines

such erlcal course, STEM course and medicine and health courses. It may also
e researchers in future to investigate whether blended method can also be
ed to the secondary and higher secondary education of Bangladesh.
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Furthermore, researchers can refer to these findings as current literature for future
research. The samples’ experiences will provide foundational knowledge for future study
in the field. Moreover, further research based on quantitative methodology could be
conducted. A quantitative study could be done by having a control group and an

experimental group for which blended learning can be applied.

One strength of the study was the use of a qualitative methodology, which helped
the researcher to have an insight into blended learning (Gay et al., 2011). A case study
design helped the researcher to gain a deeper understanding of the learners’ experiences
by using various sources of data: one-to-one interviews, artifacts, and documents. Yin
(2014) suggested that the adoption of multiple data sources helps to ensure the validity of
the research. That is, improving this research’s validity was possible through triangulation
and an important validated tool to collect data from 15 student participants and 2 teacher
participants, and other textual documents.

From a theoretical perspective, this s j!/ con@?’ned the effectiveness of using a
% N
0

blended learning meth educa dﬂt(deamers. Policy-makers, education

administrators, instr@md@ insti T}ons may all benefit practically from the
N
research ﬁndings%\rac cﬁl&aiﬁcﬁa&cj)f this study might be meaningful to learners
O

too. The im@*ﬁs of} Dyin s @ be useful to other course design formats if there
t

' 4

is scope fogthetuse of face-to-fac&)@‘i-eractions, videos, discussions, and online activities.

The Nof this study extend the theory of andragogy by recognizing that even though

a learner is self-directed in a blended environment, face-to-face interaction is still
=

nt. The real classroom ambience creates a sense of community among the teachers
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and the students because in a blended environment, instructor engagement throughout the

learning process is helpful and effective. \q

This study used the Col framework (Garrison et al., 2000) to i tigate the social
connectedness among students in a blended learning environment.v'l! lens of social,
teaching, and cognitive presence was used to critically studywata collected. This

study adds to the literature on this theory because it combings cia]' connectedness and

the Col framework to better understand not only the connegtions am dents but also
22
how those connections contribute to students’ perceiv tcomes. ' _\

’ -
NN

One weakness of the study mlgmhg use of urp@e sampling technique

5.4. Recommendations for Future Researcil

for participant selection. The partlc ere ortlonately giving parity
to both the sexes and parental i 1 up%jly 1 dents and two teachers were
used as participants, more Wh 11v01v L%er pool of students may yield
meaningful findings and% researéh: common themes could be identified
from all the data i 1n Y, @ng re\ h on a larger number of students would
be beneficial fro@stl al?%ﬁvz‘:&-}

N\
An dy < fco r@ed using quantitative methods. The interview

protocels study can be co@rted to a survey which would give a researcher the

%ﬂllect data from a greater number of students. More research can be conducted

G\g more data collection tools. More research can be conducted by incorporating the
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ch as administrators, policy-makers,

views of other stakeholders of higher education su

igners.

des

and blended course
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