CHAPTER 5 C}Yv
L'

CONCLUSION AND RECOMMENDATIONS i

5.1 Introduction z l
[

This chapter addresses the findings of the previgus chéapt a analysis

| N
(Chapter Four), as well as the assumptions and c tual frame rk’ o&fh)ed in
Chapter Two. This chapter starts with a brief bv nd@ y which is aimed
at presenting the mediation effect of Ww y axfich nt oo@Eelationship

between lifelong learning and job sa ctia among c p@l?y and secondary

p

school teachers in Malaysia in the ogram%\T &k

This chapter further e%es thhe thesis'si stré;%v points, supported by a
description of the practical %iorj ma ger@raetice. Finally, this chapter
discusses the study's 1% s as \} 1 as oténﬂbfesearch directions. The chapter
concludes with a res@arch Suml]l \ %(J
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5.2 Background Context

This study was under the category of applied research where the thT
several theories will guide the study. This study was built up based @low,
Herzberg, Social Exchange theory and Chain of Response model to rec the needs
of the teachers to make them happy and satisfied with their job. The Won effect of
work-family enrichment was determined between lifelong learning*towards teachers’
job satisfaction among the public primary and secondary s %c.hels in Malaysia in

the HLP programme. Based on prior studies and gaps inihe lite atwesearcher

developed a set of objectives for the study.

This study has four primary research obj

i e the@gc:ives:
1. To identify the effect of 11%1@ t teac@sg' job satisfaction.

2. To identify the effect of

To examine the 1nﬂ\%
4. To examine the hn r
lifelong lea%ﬁlach] i ion.
4
There were f@tmn@ S d in order to achieve the stipulated
research obJect qu ¢ as fi :
@he effect o 1fdon€_}e rning towards teachers’ job satisfaction?
% here ‘gts of ong learning towards teachers” WFE?
A Does the WFE in @é teachers’ job satisfaction?

%\l Do the teachers” WFE mediate the relationship between lifelong learning
Q and their job satisfaction?

(98]
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Job satisfaction always becomes a debating topic among researchers. Even, the
definition of job satisfaction itself is still being argued by scholars and acadenw
Numerous scholars take varying approaches to the definition of job satls zm
2011; Xuong-Kiet Vuong and Minh-Quang Duong 2013). It shows thaﬂktlsfactlon
issues are still relevant to be discussed and need serious attention. ]R(;s that, Aziri
(2011) has found that job satisfaction will increase productivi@ as the personal

well-being of the employees.

Meanwhile, in the education industry, teachers'¥
element in determining the effectiveness of any e

success and growth (Masanja, 2013). A lot o

satisfaction among teachers around the gl which

n tea@; in primary,
secondary or university level and th\;a action fro

@ﬁng environment
(Carson, Richards, Hemphill, & T , 2016, i

Jiliang, 2007; Papanastasiou &%as, 2&)5) weViQ subject of teachers’ job
ated in t
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satisfaction among the teac w

lifelong learning has % ely 1 uss }‘I this study targeted the public

primary and secon. school tr n Mal‘- who were under the HLP program.

Additionally, orké&ﬁly enrichment as a mediator variable in
order to asc ere thIl éetbcz the independent and dependent variables.
Agam d hefe md ndent variable is lifelong learning and dependent

variable% JOb satisfaction. A@ff previous research focused on conflict rather than
nt between work and family roles (Byron, 2005; Eby, Casper, Lockwood,
otdeaux, & Brinley, 2005; Greenhaus & Beutell, 1985). However, this situation has

radually changed whereby some other scholars found that by joining multiple roles

between work and family, it can create and lead to enrichment process (Siu et al., 2010;
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Van Steenbergen, Ellemers, & Mooijaart, 2007; Wayne, Randel, & Stevens, 2006).

Therefore, this became the researcher’s reason to put work-family enrichmen

mediator between the relationship of independent and dependent variables. %Xitive

synergy between work and family roles among the public primary and ry school

teachers in Malaysia that participated in the HLP programme will ameir lifelong

learning toward their job satisfaction. Figure 5.1 shows the ite.?fwe framework of
l

This study used SPSS version 23.0 to statistica alys tl!?w@les. Apart

from that, by using this software, descriptive st%nalysi , reli i‘ty_\ﬁ%lysis,
reporting demographic information and correlati al% n VQ@GS were
done. Following that, SPSS was used to C(wlY:;E

t

to“determi e loading of
r th

the study.

o
a

struy 4(81 equation model
&)

—

the items on their factors. To prepare a
ngn rder to establish the

(SEM) was used through the Amos %rogram\.kge
N,

structure models, the direct anz%t g?tmns&éﬁoetween the variables in

N

this analysis were compute
o s
4 2
Lo
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5.3  Discussion of the Findings

In general, the research results are intended to demonstrate that the?}’s

research objectives are attainable. These study objectives were acco@i by

determining the answers to the research questions. Apart from that, t ptance or
rejection of hypotheses will also assess the achievement of research objectives.
The hypotheses will be examined in this section to ascqﬁm findings and to

address the study's questions and objectives. Figure 5.1 ill e$the }'ath of the study

hypotheses inside the framework. .\d’
H1: Lifelong learning significantly affectst%’ j i i
H2: The lifelong learning significantly or
H3: Work-to-family enrichment (W%i ositi

H4: Work-to-family emichmwaates the
learning and teachers’ job s%‘cion. \T

Hypotheses are develon%lhe aﬁn of nvert(iQ ypotheses into validated
data and information that uSI confirm §re5ults of previous studies.
Zti e

Additionally, it is uset%

and population. To clarify the (]u of thi y, the research objectives serve as a

ated t@;atisfaction.

ons®$‘between lifelong
A

gate s (12/'5 @bles within the study's industry

basis for determining Wheth ere néy
o |
G) 2.9
O
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Objective 1: To identify the effect of lifelong learning towards teachers’

job satisfaction. T

To accomplish this objective, this research examines H1, whic@bts a
significant impact of lifelong learning on teachers' job satisfaction if&/lalaysmn
public primary and secondary school teachers engaged in the HLP programme. The

finding showed that the hypothesis was accepted. This means ;l‘]at there is a significant

To validate the significance of this impact, the relationshi bewe variable

AR
a coefficient a]ﬁe@l%

b % ' goe@' one unit,
ovem‘ the V&lUC@E:)W or lower

than 0.05. This result confirms the sigw }fect of bothg dep@ﬂ and dependent

variables. Therefore, this hypothesi%cepted, \T ‘<\'

On the other hand, li(%amirgg is signi(fv \t direct variable to job
satisfaction. Those public a %ry 0 che@/{alaysia who were under the
HLP programme, wer@ ex;')'etenc‘ gjob@isfaction because of their action
to further study as wf lifell \barn

effect of lifelong learning towards teachers’ job satisfactio

of lifelong learning and job satisfaction was found to

at a P-value of 0.002. The beta value explained

lifelong learning will go up too by 0.239 u

ing Gzz?reness. These results supported the

Maslow and H %heo i also @a of Response model whereby lifelong
@ ! (.%
learning am %teac rs.as pét @h ir need which is under the category of self-
é % N\
esteem. er'the Mds ory, p%ple tend to fulfil their need from the basic up to

the @ level. However, th Qréin of Response model shed light on the mechanism
b certain teachers decide whether to enrol in or engage in and persist in an adult
eatning course. When the teachers’ need have been fulfilled by getting a Master’s

ertificate or PhD, as a consequence they will feel satisfied with their job. Meanwhile,

the satisfaction and dissatisfaction are related to Herzberg’s Two Factor theory.
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This finding is consistent with the empirical studied that also tested the effect of
lifelong learning towards job satisfaction. For example, a study found ?‘lh
organisation that provides learning opportunity in the workplace as a pa@long
learning will gain more satisfied employees to their job (Dekulou & s, 2015).
Moreover, the significant link shown between lifelong learning andWisfaction in
the context of educational environment was comparable wit aMuS study in the

h?;) itive association

context of other organisations. Pedro et al. (2014) had also

between lifelong learning and job satisfaction among psy€hiatrist irw Portugal.
uala Lu a’ld @ngor,

tt% gnificant positive
ite t@fferent types of

_oxvledge or skill gained

Another study done by Mohammad Saipol et al. (201

Malaysia among property executives also concl

impact of informal workplace learning ow

learning is an example type of llfwiarmng

organisation, people or workers are Valu th

from any types of lifelong lea 1t1es provi y t ganisation. It can be said
that, rather than tangible b its amT om the or atlon like monetary reward,
nipla

acatio

s

intangible reward%ferl t pers e rstudles This situation will increase
the level of JOb tisfagtion

The 1n of this stu Jsogj?ported with the several research results in

certificate of apprecia :-v!)r nowadays are starting to value

5’

teacher ctiveli sia. ‘R& r example, Jafri, N. et al. (2020) did a study on
language teachers 1@(RA collages regarding their pedagogical practices.

y revealed that those Mandarin language teachers need lifelong learning

@ gh professional development opportunities to cope with their signs of burnout and

nhancing their level of job satisfaction. However, a study conducted by Foong, L et al.

(2018) conclude that teachers of early child education especially in private sector in
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Malaysia aware of the need to upgrade their skills and ready to join in any lifelong
learning programme if they are given the opportunity to do so. They are w1111ngvh
in any lifelong learning programme with several reasons and job satisfact%\’ne of
it. Another scenario applicable among Malaysian TVET teachers bas@kthe study
done by Rahman, N. et al. (2020) regarding self-initiated Professio evelopment
which is part of lifelong leanrning. Result of this study report Malaysmn TVET
teachers are interested in self-initiated professional Deve %

bc'cause to fullfill

individuals needs. When their needs are being fulfilled, it Will enhance lf efficacy

which could contribute to perform their teaching @we and effient fla@d feel
satisfy with their job. \‘,T

o

In this current study, it was clearly W at Sﬂach who @he offer from

q@\the lifelong learning
initiative. Thus, Malaysian Mm%Educatlon ould a@,@t of the teachers’ need in
providing and encouraging \th ﬁi‘aﬁg programme.

4 F &

Objectwe@nde@« fect elong learning towards teachers’
3 Nl o

gly, the seco €b] c%?e of this study is linked together with

hypoth er two cond&lzothems was established for the main purpose of
the important 1mpg{%§:1felong learning on work and family enrichment

( As previously said, WFE acts as the model's mediator.
Maslow's Needs and Social Exchange theories are used to reinforce the

gested hypothesis and objective of this study. In fact, the need for lifelong learning

among teachers in public primary and secondary school teachers in Malaysia was
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determined through the Chain of Response Model developed by Patricia which is part
of the Maslow Need theory. When they are involved in any type of lifelong lw
activity with the purpose to enhance knowledge and skill or for their career @m@nt
path, the consequences will affect their daily life activities such as d family.
These teachers who further their studies at a tertiary level are still bounid with the rules

and regulations as a teacher under the Ministry of Education, lMAny advantages
gained from this learning activity will enrich their work an N?:la'ter as well. This
is how the Social Exchange theory played its’ roles a cost ben l’ysis. The
ies where hdp@y\;ho

v% gate@' repay or
compensate through positive behaviour, atti% effsﬂt. ; ben@r.om learning

il @o family activity

i T1\for both domains.

Social Exchange theory explains the interaction of tw

feel that he or she get benefits from someone,

activities gave an impact to the worki ctiay then w

at home. These circumstances will %a harmo\us'l_m_ioTitu

()

N,
The result that has bet%&sed in Chapter F@c?mdicates that there is a
&)
s teache

Y k-family enrichment among

significant effect of lifelong? t(I
the public primary an% ry school te he[rsﬂibﬂ/lalaysia who participated in the

4 F &
HLP programme&s repoﬁr \M coeffgmt of B = 0.461, P = 0.000. If work-
t 1S ¢

family emichm\' reas unit(‘l-')&kﬂong learning is increased by 0.461 unit.

\

A/eral empirical stud@éd shown and supported the findings of the current

stidy. Marjan L. and Peyment S. (2012), in their study concluded that a huge benefit of

it€long learning is the enriching and fulfilling the life. This included social, working as
ell as family life. Besides that, another empirical finding also found that lifelong

learning will surely assist in enriching work and family lifestyles (Mazaheri & Fadavi,
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2011). Furthermore, a study by D. Mayer (2006) on younger generations of teachers in
Australia indicated that the younger generations of teachers are more likely to s
opportunity to learn to increase their knowledge and skills because of t@long
learning awareness. Surprisingly, from this lifelong learning practices, &pected to
prioritize family and personal values rather than any other matters sucwrhigh income.
This situation showed that these younger generation of teac eMzcted a positive
effect of their lifelong learning activity towards their work &;ri hment.

The result of this current study also echoed another pr iw‘ done by

| P,
Gayle, V. and Lowle, J. (2007) among adult workin ents purs t‘e&‘s't)ldy in

Education College in Scotland. The study foun?w er half tudents achieved
a good or manageable work/life/study W When exp@z:ed a good
work/life/study balance, as a return, ew occurre ee <lése three domains

which are work, life and family. H it is prov\thaglif qq-g\iearning significantly
) S

affects work-family enrichmen “« Q-
N &
| 3 $

Objective 3: ine the in el'lc WFE towards teacher’s job
\" g &

WSfactfo %(}
The thied hypothesi cts @Sysigniﬁcant influence of work-family
@ l 02
enrichment f toward tea eé’ @ atisfaction among the public primary and

1 teaghers it Malaysia that participated in the HLP programme. Again,
it n@ be mentioned thaKd;?E is a mediator variable and job satisfaction is a
\nt variable of the model. The hypothesis is supported in this study where it

howed that work family enrichment has a significant influence on teachers’ job

atisfaction (f = 0.454, P = .000). Based on the beta value, it can be concluded that

187



when job satisfaction goes up one unit, work family enrichment will goe up by 0.454
unit.

To accomplish this objective, this study established that %\mily
enrichment is a significant predictor of teachers' job satisfaction. uggested
hypothesis and objective of this study is supported by the Social Excthd Herzberg
Two Factor theories. As discussed in Chapter Two previ uNout the theory
applicable for the study, the Social Exchange theory is a lﬁelleﬁt analysis. In
other words, there is reciprocal action in a good and positive manner Whichreflects the

L ]

other party’s action in a good and positive behavi 0. The sa g‘es_ﬁ&h the

determination of work-family enrichment wh ec% ood@' positive
o b o

vibes will enrich these two domains. W ro
secondary school teachers under the H roaamme wi

life. Accordingly, when there are n@licts bet\xge

vibes will spill over to their wo%aﬁorﬁ and arieli;z;@b satisfaction. Teachers’
job satisfaction will relate t%rg’ , actor t@hich emphasizes on factors
tron

of satisfaction and dissati . { 0’
4 F &

For examplefwhen the |t man%m conduct their classes’ activity very
en

well with the s thes icilar te@fs will feel happy and satisfy with their
#

job in schoo %, when the oée Ee_l}c home, the positive mood that they have in
N\
1

school mia encg’ theipfdaily rﬂ&ne at home such as prepare dinner for family,

assi@ren to finish up th iqrfmework and so on. Because of they experienced a

v d or positive mood all day long, this situation might enrich both domains which

d ork and family. If this situation occur continuously in a life of those teachers, they
i

ght experience or feel satisfy with their job and love to performe their job as teacher

in school in effective and efficient way.
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Previous studies had examined the significant relationship between work-family
enrichment and job satisfaction (Carlson et al., 2010). Additionally, a study b
and Buonocore, (2012) on nursing staff has shown that job satisfaction is an i rtant
consequence of work family enrichment. Next, a study of employees aﬂ&)nal retail
chain in Cape Town, South Africa done by Ameeta and Jeffrey, (ZWISO found a
significant relationship between work-family enrichment and jobWsatisfaction too.
Another study was done by Shockley and Singla (2011) to aY;hf effect of work-
family enrichment towards job satisfaction and family satiSfaction leaound that

work-family enrichment is even stronger to aft@xatisfa i0 a‘ @1 the

domain relationship between work-family enrio?m nd% sfac@
1 i done@gadri (2019)

about the relationship between work-w ce and w eing@?’fditions came out

with the result that the best work%alance m @ked with higher job

S
satisfaction and lower tumovel%n. Hg)wev a dizjét result gained from the
study of Rahman et al. (20 %rdsﬁ ac emi‘cg‘ple from private universities

in Malaysia. The stud)% to de:g in til-é p@ctor of work family conflict and
\ﬁm 10n.

work life balance rds job' &)ﬁndings revealed that work family
conflict have n&ti effe \ satiSfaction but a positive effect of work life
@
balance tow % satisfaction It ém @C?oncluded that HLP programme teachers who
& o>
b o

are prac% d experic work and family matter, these both domains will

enri h other and give p@fe effect on their job matter too. So that, they will

@wiﬂl their job.

Meanwhile, a study among 307 ac igs in

-
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Objective 4: To examine the mediation role of teachers” WFE on
relationship between lifelong learning and teachew
satisfaction.

Hypothesis four of this study predicted that work-family enrw&medlated

the relationship between lifelong learning and teachers’ job satisfactimlis analysis,
three types of variables are involved, namely independent Var,%-' elong learning),

mediator variable (work family enrichment) and depende le (f)b satisfaction).

According to Baron and Kenny (1986), the applicatio mediati ys1s often
@
indicates two distinct effects at three distinct levels: and indire ff‘c&q
To be more specific, in this current ﬁrsk : pre@d by the

, the s@gg level is the

chn@ Lastly, the third

relationship between lifelong learning and actmT
relationship between lifelong learnin
level is between work-family ennc

The path diagram w1tl\%mate 4? s obtained in this study

indicates the direction of re ons ip Je een yariab, A\rlth coefficient values of § =

0.461,=0.454, and % hus, t
work family enric Q%whmfl pred eachers’ job satisfaction, using the
Fairchild and &n me \Q)del O) It used a single mediation effect, in
which wor enr hme Jtla{l_}??nedlated the relationship between lifelong

leamm% satisfactio Pong‘@:hers Additionally, the scores for each variable's

imp another are mgm& , With a P value less than 0.05. This scenario

s re agéh 3®Ws that lifelong learning predicts

ates that work-family enrichment has an important mediating effect on the

Q ionship between lifelong learning and teachers' job satisfaction. As a consequence,
i

s finding thoroughly supports the final hypothesis of the study.
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There is a direct effect on relationship between lifelong learning and job
satisfaction as a results on link between variables involved in this study. Thew
suggests that those HLP teachers who were practicing lifelong learning @}ha\/e
high job satisfaction. This finding is supported with study by Yenan (2 ich found
a positive significant relationship between job satisfaction and the ke&gpetences for
lifelong learning and job satisfaction among 306 English teacl%é[e Eastern region

l

Secondly, at the level of lifelong learning and w milyfenr t, it shows
@

of Turkey.

an indirect effect. The results indicate that lifelong le

N
ractices LR @cpchers
p H _\

. T%’ ight_enrich their

ich k@ght that there
@l‘oncept of career

(]

positively effect their daily work and family

individual or family live. Ng et al. (2010) support

is a positive relationship between 1%} i

adaptability and work family enric

Finally, the results als
enrichment and job satisf:
organization should p\%?%r:i
consideration the &fami‘y \‘rs.h
satisfaction am %@rs. 3

(K :
Base % aboye dis sin,(t-}i evident that the study's objectives were met.

N\
, thefindi ?indic@ that all hypotheses were accepted. The findings

of thy are extremely @le to the industry, especially the education field.

Xally, the results could shed light on how to boost teachers' job satisfaction. The

Q 's results, including the fourth chapter's major findings, are summarised in Table
.1b

elow.
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Table 5. 1: Summary of the Study

5.4  Limitations onZy
’ 3
Although thﬂent ;1:5’9{(1 nstra

relationship betwee

limitations re

who, ar

=

cac t

me

/1,6%

N
&

4

d variables, some shortcomings or

To identify the effect | What is the effect of LLL >JS 0.002 | Accepted
of lifelong learning | lifelong learning

towards teachers’ towards teachers’ job

job satisfaction. satisfaction?

To identify the effect | Are there any effects LLL > WFE Y0 Accepted
of lifelong learning | of lifelong learning

towards teachers’ towards teachers’

WFE. WFE? ! \ . ' &

To examine the Does the WFE WFE > JS 0.000 | Accepted
influence of WFE influence teachers’

towards teacher’s job satisfaction?

job satisfaction.

To examine the Do the teachers” WFE WF'E'< .02 ]Y_“‘:/Accepted
mediation role of mediate the

teachers” WFE on relationship be N o\ é
relationship between | lifelong learni “’% Q\

lifelong learning and | their job satiz&.

teachers’ job R \T

satisfaction. .>y 'é

substantial effect and constructive

¢
scrutiny. t{gitcjme researcher collects quantitative data by

distributi qktiompi SJ‘PU li

N\
o@‘mary and secondary school teachers in Malaysia

involved in the HLP@@gramme. Additionally, this new research focused
N

e le on the HLP programme for public primary and secondary school teachers

G 2018 school year. The researcher analyses the questionnaire responses in order to

ake generalisations, and this approach can constrain respondents' voice and

expressions too.
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Second, conducting a study on job satisfaction for HLP teachers in public
primary and secondary schools imposes a significant constraint on the study.ws
because the views expressed by such teachers do not adequately reﬂe%\iews
expressed by other teachers or academicians at other schools or insti&of higher
learning. Additionally, it could not be generalised to most workers of \Rc;s companies

due to the unique aspects of their employment. The educ 'omor is extremely
g .

diverse, especially when one considers the different levels 101'.

Next limitation is in terms of collecting the questi ires owpondents.

@
. | . NS

The questionnaires were delivered to the public prim d seconda cl’oc&cyohers
in Malaysia who participated in the HLP prog or% 4 Th@ of those
respondents was given by the Ministw&ﬁn aysiaé?ggugh admin
registration via Telegram group whi as greated for teéﬁ‘s for year 2018.

Therefore, the researcher created a &sbnnaire \h'gxgoo lﬁ'\l;bnn and then send the
}&7 N
tg. Since then ¢ was not a face to face

&

interaction between researcher a rI ents, ge feedback and attention of
ionnai

respondents to answer Z w ha{rd,\ben a frequent reminder has been
4 F &

sent to them. The p wof col‘e i ta foﬁs’study were getting much longer than

expected. & &

S

¢ Telegram itself restricted the researcher to

link personally to the sample den

Furt ore, a li

send th%

TelgAlimit is not more tha@“limes to send the Google Forms link to the members

Y

N\
to el!& respondent. This is because, every day, the

a
g

\articular telegram group. If the researcher over the sending limit, the Telegram

: E
G m will block the sender to send the Google link form again for three days.
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Another significant limitation encountered by the researcher was the study
methodology used. This research restricts itself to a mediation analysis that Ts
exclusively on the causal relationships between the constructs. Any relatio pect
may be conceptualised using mediation analysis. However, it would rable if a
fitted model was capable of determining the most significant factor that contributed to
the occurrence of a specific attribute or behaviour, which @complished by

moderation analysis.

5.5  Implications of the Study ¢ ' _{*)

The collected data were analysed, and t gs wefe ned.’quglation to
}is 5@3: emphasises
the ramifications or consequences of\%ngs that on@%d important and

effective in the study domain. Tl‘%owing S\MY di

theoretical, and practical impliu% “« Q-
N RN
Y |3 $
5.5.1 Theoretical Implieations Io'
N £y
t1

This study's %th lie\r:}' egrag.df Maslow's needs theory, Herzberg's
motivation the %1 ex eory én‘,cfthe Chain of Response model. Maslow
introduced t e%rch of‘ne ] ﬂl t{f:} 950s and argued that people are born with

o5

intrinsi%

incentives or wishes (McLeo@d 3). Meanwhile, Herzberg used Maslow theory for

the study's objectives, questions, and hypo%-:As

gu'\5§~the methodological,

N\
ion gech ims th&exist independently of the attraction of external

t% time in 1987 in an effort to explain the demands of workers in order to meet
& otivate them to fulfil their jobs. Herzberg used the theory to ascertain the factors
at might motivate workers to stay as long as necessary in the company. The term

‘motivator' refers to variables that are specifically linked to employment and contribute
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to job satisfaction, while 'hygiene factors' refers to factors that are a part of the work
atmosphere and their absence contributes to dissatisfaction (Herzberg, 1966).

This study provides a direct relationship between lifelong lean@}l job
satisfaction. On top of that, this study also suggests indirect relati ip between
lifelong learning and work family enrichment and work family enri€hment and job
satisfaction. The Chain of Response model helped to det rMe readiness of
teachers to participate in any lifelong learning activities b Y;t a consideration
of the position of the individual in relation to his or her enwironm: nt..\d‘

tL'd}L\%Yr'nely

The sub dimension of lifelong learning e yed inl thi

motivation, improving knowledge and skills, alt@ T d% , were part of the
self-esteem needs in Maslow’s need th% is vwee was @Eted to job

satisfaction or dissatisfaction as prop herzberg’s Fa@heow whether it

was achievable or not. Majority of! mpir@% h dﬂééntiﬁed the variety of
N
i edsﬁmlogical needs and self-

the literature by supplying

needs that influence job satisfacti an beq)

fulfillment needs but this d\rie.sL

empirical evidence for% erspective w, ich is@long learning on the antecedents

4
of job satisfactiona&HLP ]ir \a'ﬂme teaﬁw who participate in lifelong learning.
Maslow’% th 'Her ’s Two factor theory are found to be
related Ver@n thi c;rr t @dU helps in answering the doubt of what kind
organis% actor§’ :ﬁy)?’gnifﬁwj“%s influence on HLP teachers’ job satisfaction.

The& the Maslow’s Nee@éory assists in term of determining and associating

speeifier needs of Malaysia public school teachers’ spesifically HLP programme

eachers which in the current study is lifelong learning. It will assist Ministry of
ducation Malaysia or the policy makers to identify and take action on focusing

teachers’ needs based on priority from the lower to upper level.
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Besides that, previous works examined job satisfaction and dissatisfaction using
Maslow and Herzberg theories. Comparatively, these theories were used in thw
to examine their direct impact on job satisfaction and their indirect effect o% r job
satisfaction through work family enrichment. The model developed fo dy prove
that all the variables involved show a positively significant impact on ‘€ach others.

Furthermore, the used of Social Exchange Theory helps to explain the mediating
variable in this study which is work-family enrichment. A Yr:d

"n Chapter Two,

the fundamental concept of the theory is cost and rewards®¥Lhe engich perienced
@

ily lifg will affett @Yl;vel

0 r;u{ pe@a/m' through

by the teachers through effectively managing work an

of job satisfaction. Those teachers will feel obli

5.5.2 Practical Imp%z :'bj
This stud};@ed mil \ac.tlcal i
a practical paﬁ% cat i nto C}&ﬁ

0
Education a uni es? i

represented, bysmotiva

an Qective dimensions t@’nprove teachers’ job satisfaction among the public
pg\and secondary school teachers who participated in the HLP programme. Those
e

C

Q ers are aware of their participation in lifelong learning activities because of their
wn motivation to pursue their studies at a tertiary level. Besides that, they were also

willing to join in the lifelong learning activities for the reason of improving knowledge
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and skills as well as for their career development. It was proven from the findings of
this study that lifelong learning significantly affects teachers’ job satisv.
Therefore, teachers should be encouraged to take part in any lifelong leam@rities
through a variety of ways such as formal, informal or non-formal. W’ teachers
are satisfied with their job, the positive consequences can be%r’sferred and
productivity is enhanced. N

The second practical implication is to the sc Yn.u istrator. School
administrators especially principles or headmasters shou cate CWS learning

X
culture in their school environment. Besides that, the ol adminis 0‘ al;{‘f\;hould

encourage their teachers to seek new know% sp ciall Wledg'that can
reative

ﬂd in V&tiV@z:ers. Being a
creative and innovative teacher can @ﬂe productiyi b@ducing excellent

and successful students. What else %e said, %\hﬁg
N

teachers can be seen through t nts

stimulate their thinking style to become m

S _a\r‘rd satisfied feeling of

ato pus@too hard to encourage the

Sometimes, as a s Mmifi

teachers to take part i long learni activities can cause dissatisfaction too.
4 F &
\rserlty,

When something i ﬁ&withf gaight create unwanted results. School

administrators must erst
IK ;i
a

|

that need to aged/effecti ely'. A(t;l?e of person that emphasizes a family matter
N\

first, will surelyrgive their ?rity to&eir family. Thus, the school administrator should

beargin mind that effective @ing between work and family matters, can bring

e teﬁﬁ}%rs also have families and personal lives

enti nt to anybody especially to the teachers. This enrichment feeling experienced
e teachers will affect their mood and emotion and as a result can give a significant

ffect towards their job satisfaction too.
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Next, this study also gave an implication toward the Ministry of Education
Malaysia (MOE). The MOE is a responsible ministry that plans and executes an)?fby
regarding education matters in this country. The policies developed by the ministry play
as a guideline to the staff under this ministry especially the teachers toﬂkthe scope

of work efficiently and effectively. The results from this study showedthat work-family

enrichment had partially mediated a relationship between_lifeléfig learning and

teachers’ job satisfaction. Therefore, as a policy maker, th hOLlld also take into
consideration the aspect of work and family matters a th, stwcially the
@

N .
teachers. For example, maybe the MOE can provides ldren day c c'nﬁ—m each
school so that the teachers with children can IYﬁ ir % re while they are
working. When the teachers can manage bf% orl@‘nd ily n)gs. effectively,

they feel happy with the school activiti€s,including any ng ]@Qﬁng activities that

will enhance their knowledge, skill% produc\I?\$11 ¢ things, as a return
can satisfy the teachers’ job be%y fea appreciated Qc:t’ne MOE.
\ &
th

owards h.%ommunity. Community and

The last implicatio% stu’
school system cannot % ted. This is Becdu rents are part of the community

’ &
that send their chik@soho . \hool, it é&h‘é teachers’ responsibility to take care
and educate the% en. \h} str@é.%ollaboration and mutual understanding
between co &n)r an te;ch s,é pe;e?tial problem might occur and this situation
can bri% e hed@dac ?nd st{;%\; to both parties. By trying to understand and

implement the res @fthis study, the community should be aware of the

pra
n?\ teachers that can contribute to increase the level of job satisfaction. Moreover,

parties, community and teachers have their personal/family life and also work life

&
at need to be managed daily. If mutual understanding and strong cooperation between
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community and teachers can be created, enrichment occurs and this feeling will spill

X
O

There is also a great deal of additional space for advancemen% assessing job

over towards experiencing job satisfaction at the workplace.
5.6 The Recommendations of the Study

satisfaction issues in this study. Future job satisfaction research ihou trive to develop
S

qualitative data collection methods. To be more specific, earl:hers should try
conducting interviews among the teachers about their preferenc W their job
@

satisfaction. Apart from that, the interview also shou

phasize o rt zxﬁghmily

ga% rich@:‘t of both
combinations i.e., work and family that

comprehensive analysis using a qualik&%hod can generate @ader spectrum of

feedback from participants than a S\%Wﬂ .

matters among the teachers to get a clearer ov

/,
4

Additionally, future re n en?ploy popul that is not limited to a

certain institution or community¥of 1duals to @ in the generalizability of

findings. In this currew%, he sa: le i a‘r-ﬂo@e public primary and secondary

school teachers in sia wllo feipated éhe HLP programme in the year 2018.
In the future, er resear uld éﬁ’ln data from respondents in different

¢

 d®)

are a loto t}ér (Eigje‘laisations that run the same type of education

organisatio e
. Q' NI
servicesgSugh as public.or private ﬂ&/ersmes, private collages, community colleges,

b 9

matgi ion and others. A (@"representation from various organisations may be
v &to consistency and persistency of the results. This would benefit the study by
liGiting diverse perspectives and viewpoints on job satisfaction issues, allowing the
esearchers to draw more accurate inferences and generalize the findings over a large

population.
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Furthermore, in future studies, the researcher should make every effort to obtain
a balanced and proportionate sample of respondents by gender. The W
justification for doing that is to prevent gender bias in the results. Mal@male
perspectives can vary on the topic of this research, which is job satiszAlthough
this may be challenging at times, the future researcher can attempt thi§ by submitting
proportionate questionnaires to an equal number of male and rrMpondents.

The current study involved mediation analysis whi [Yk.-arllily enrichment.
In this regard, it has affirmed that work-family enrichment p rtianiated the

X
Many oth a‘ia@ould

relationship between lifelong learning and job satisfa

be employed to become the mediator in order to

the ind nt a@pendent

variables of the study. For instance, other reSearchers sthld ealo Y:zvork-family

conflicts as a mediator to determine N |aa nship efi em@((both independent
and dependent variables, either p@ﬁ or ﬁ%&t .‘émt from that, future
N,

research also should test mo% analysis t
x this @y will determine the element

satisfaction. By examining \% ratI

or factor that leads to issatisfactio arﬂo@e public primary and secondary
&

ipated $m HLP programme.

see t ffect in regards to job

school teachers in sia whf)

<

N
NN 5

5.7 Su2$§?) 4 O
eainvof this F to e&ine teachers' job satisfaction in Malaysia's HLP
pro e for public prima@ﬁ secondary school teachers. Teachers' careers are
a he most difficult and stressful that have been identified (De Nobile &
ormick, 2005; Klassen et al., 2010). The researcher attempted to merge three
ignificant theories (Maslow's needs theory, Herzberg's motivation theory, and Social

Exchange theory) with the Chain of Response model in order to analyse the study's
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overall framework. This synthesis of several theories and model makes this the first
research of its type to use lifelong learning to reflect self-esteem need, a compo f
Maslow's hierarchy of needs theory that can be used to redefine and expl@idea.
Other than that, work-family enrichment, which was used as a med riable to
determine the relationship between the independent and dependent'ariables, has a

significant impact on the relationship by partially mediating it V

vious research in a

ustri s.'Nanauy, this
"

the educati ‘e(@nd to
ce% mp]j{l}wa all four

amin%f?‘:eachers' job
n t@“&rs’ work-family

enrichment, examining the influe f work- e %’ent on teacher's job

S
satisfaction, and examining the%ng functio ¢eail§? workfamily enrichment
on relationship between lif@miir chers’yob satisfaction.

The study's findings either confirmed or contradi

variety of studies and models, as well as in a variety of'

research contributes theoretical and practical knowle

the body of current literature. As a whole, this

research objectives, namely to identify the%

satisfaction, to identify the effect hn

C
€
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