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bstracr 

Til e study aimed to see patients' sC11isfa ctio11 with the quality of health services especial/ hotel 
services, including whether the services of a ho tel is equally important fo r all patients, see the 
strengths and weaknesses of the e services, uggestion priorities for improvement and to provide data 
make reco111111e11datio11s to officials for proper planning for these services. The descripti ve analysis 
which co11sists frequencies, percentages, means and tandard deviatio11 was used adopting (SPSS). 
tile researcher used Likert scale . The study shows that patients at hifa hospital dissatisfied 
entertainment Services, a service 11ot available at all e.xcept for the presence of some TVs in some 
department only ,Patie/l/s are co11sidered es e111ial e111ertai11111ent ervices durin the ' stay in the 
hospital be ause it mean that the patient had 11ot boredom, Patientl asked to determine the numl er 
of visitors during the vi it and agreed thCll ome violation of the date of the vi it negmively affect 
patients and impede the doctors and 1111rsi11g. The stud • also recommended a series of 

1 The author is a postgraduate student pursuing hi PhD in I lam1c anagcmcnl a1 1hc Fa uh of Leadership and 
Management, JM . I Jc and can be contacted al amer_ashlO hotmail.com 
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