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Abstract

The study aimed 1o see patients’ satisfaction with the quality of health services especially hotel
services, including whether the services of a hotel is equally important for all patients, see the
strengths and weaknesses of these services, suggestion priorities for improvement and to provide data
make recommendations to officials for proper planning for these services. The descriptive analysis
which consists frequencies, percentages, means and standard deviation was used adopting (SPSS),
the researcher used Likert scale. The study shows that patents at Shifa hospital dissatisfied
entertainment Services, a service not available ar all except for the presence of some TVs in some
department only Patients are considered essential entertainment services during they stay in the
hospital because it means that the patient had not boredom, Patients asked to determine the number
of visitors during the visit and agreed that some violaton of the dutes of the visit negatively affect
patients and impede  the  doctors and nursing. The studv also  recommended a  sertes of

" The author is a postgraduate student pursumng his PhD in Islamic Management at the Faculty of Leadership and
Management, USIM. He and can be contacted at amer ash @ hotmail.com

110


Pengguna
Typewritten Text

Pengguna
Typewritten Text
Vol. 3 2013: 110-96  ISSN: 2232-0431 / eISSN: 2504-8422   UNIVERSITI SAINS ISLAM MALAYSIA  
PENERBIT USIM / USIM PRESS 


Pengguna
Typewritten Text

Pengguna
Typewritten Text

Pengguna
Typewritten Text

Pengguna
Typewritten Text

Pengguna
Typewritten Text

Pengguna
Typewritten Text

Pengguna
Typewritten Text

Pengguna
Typewritten Text

Pengguna
Typewritten Text


Jurnal Al-Abgari Vol.3, 2013 I

recommendations, including budget allocation to improve the quality of hotel services, insert of
entertainment services in hotel services that provides, training of personnel in hotel services,
especially new ones before they receive for their work tasks, educate citizens on how to deal with
hospital facilities, follow-up and monitoring by the hospitals management on the quality of hotel
services.

Keyword : entertainment, visitation, hotel services, satisfaction, quality
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