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ABSTRAK

Kerajaan memperuntukkan wang yang banyak untuk sistem perkhidmatan kesihatanY.
awam di Libya. Namun, peruntukan kewangan yang diperoleh oleh jab \
perkhidmatan kesihatan awam tidak dimanfaatkan dengan wajar lalu menyeba&;
kualiti perkhidmatan awam tidak membuahkan hasil yang berkualiti dan efisieé H
demikian kerana, terdapat kekurangan perhatian oleh kerajaan terhadap perla
perkhidmatan kesihatan awam di Libya semakin merosot. Pihak berkua
jawatankuasa memainkan peranan yang penting dalam meningkatk
perkhidmatan kesihatan awam di Libya yang dapat meningkat kuafiéi k

rakyat Libya dari segi perkhidmatan kesihatan awam. Kajian inighetujian untuk
mengenal pasti corak kepimpinan pentadbiran pengurus Hospitah A ani Walid
dan Pusat Pakar Ali Omar Askar. Kajian ini juga akan mengen

t perrJ)agunan
sunber manusia di kedua-dua institusi yang disebut di atas, pak a Si
u

pre

h mere k
mencapai matlamat ini, soal selidik telah disediakan kha jian i elzgh\Y'
diedarkan secara rawak (450) kepada komponen pembantu e‘a
Hospital Bani Walid. Ini bertujuan untuk mengenal pas

impak kepimpinan pentadbiran dan pembagunan s dua a
institusi. Maklumbalas oleh respoden ialah 88%. Kajiaf{ ini an ;ewrapa

kaedah statistik untuk mencapai objektif ini dan bukti 1an ini.
Antara kaedah statistik yang digunakan termal ' rlpf{%n nalisis
Faktor, Analisis Hubungkait dan Analisi rg8i. Kajian m@ pulkan:
kewujudkan pentadbiran kepimpinan dan p rma ber i edua- dua

Si
kualiti perkhidmatan perubatan dan prestagig@gganansi t do%nenunjukkan
dengan hasil kajian peraturan demokras e esahk

rﬁ; dug>>dua jenis(Auto

kratik dan bebas). Kajian ini disyor. dasarkan Utus% an teori analisis

keperluan untuk mengukuhkan ked afwgaya kepipinan okratik di institusi

kesihatan keranan kesannya ke ata i per'h mat daﬁv ngkatan prestasi dan
a

kerja- kerja kepada pembagunag surier manugia di Kedu institusi.
) -l £ &



viii

ABSTRACT

Public health services in Libya consume much of the state budget without having a
yield equivalent to as much as is spent on them, because of the lack of attentio \
human resources, based on the implementation of those services, which led to
level of health services, and to the administrative leadership of an important r@le i
raising the level of organizational performance, which affects the quality 0 h
services. This study aimed to identify the prevailing administrative leadershi rns
of public hospitals managers, in each of Bani Walid General Hospital andfthe Ali
Omar Askar Specialist hospital, and identify about the developmw uman
resources in both the two institutions and their impacts on organizati ormance
and quality of health services provided by them. To achieve thesego
was specially prepared for the purposes of this study design, distr
to a random sample of (450) medical and medical componen istant’are yvorkingpin
the Ali Omar Askar Specialist Hospital, and general Bani Wali pitdl, Whe
purpose of identifying their point of view about the impact§@f leadership an mefn\Y'
resources development, on the quality of service and th | of Qrgani atlon 2]
st
=

a uestionnaire
uesfionnaire

performance in both institutions. The response by the r ndents, _88%. Fhe
used a number of statistical methods to reach the objepti
hypotheses, namely, (descriptive analysis, global anal
regression analysis). The study concludes to t i

nce®of titg imp f the

%ﬂ nd
S, corselatt analfg'and

administrative leadership and human resources me tthuality of
medical services, and a flat organizationalm nce, as as s by the
results of the study democratic rule of style, wit"the impact th the other types

(Autocratic, and free). The study recomm based O esdlts. and theoretical

analyzes the need to strengthen the rulaof emgcratic ersigfystyle in health

institutions because of its impact on service and perf nce upgrades, as
efopm

well as work on the human resources ent 0 oi tions.
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