CHAPTER 3 %\T
L'y

METHODOLOGY
3.1 Introduction 2
The methodology is a strategy to describe how the res as carried out
in detail. It yields a clear understanding to the reader o he research was
conducted and studied. In this chapter, the methodology employe tr:e\sudeft
relationship between personality traits and jo sfaction ussed.and
4

comprised of eight sections. Thus, these ewmionw a %‘e_o‘gtical
framework, followed by the research tWocati e stﬂ@ research

instrument and sample used for this stu

and analyse data are also explai %thi: Q\? x Q-
bjective.

objective \é %} \A%
. X s

3.2  Research Desi
. . ’ $ N .
This study |s§use or'1 N onship between personality traits and job

satisfaction amO@ot-c
ifies "pr edur

plan that sp

informati &rnunﬁ al :2 3) \s study uses a quantitative approach since

it emphsiz S interpreting datﬁgaered by a standardized questionnaire using
- - - \ - - - -

SEI | criteria. The nature of this survey is cross-sectional since the data were

cted through a self-administered questionnaire survey by the randomly

Qected respondent with the bearing of the researcher. This study was done in

Selangor, Malaysia. Thus, the study's aims determined during the early phases of
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this research included ensuring that the collected data is appropriate for resolvw~
the problem statement mentioned in the earlier chapter. The data gather%\e
tested using the SPSS software version 26 within the four maAﬂyses:

Descriptive Analysis, Reliability Test, Pearson Correlation a Multiple

Regression. V\’
3.3  Location of the Study .'\d
f

The organizational structure in RMP consistsief four levels, a t?e {%ryével

BQ\\IC_x centre

r
NV
of RMP throughout the country. Bukit Aman is thaoc i \frhe Nat%@olice Chief
R

is at the federal or central level in Bukit Aman. ThiSstage is}he administ

(The Inspector General of Police — IG@M t uiop adeS( P. They lead
ten departments in the RMP organization. The Mkd IS ,t_lgg state level, which is

?Q A
the State Contingent. This stage is asghe Contingent e(\aﬁce Headquarters for 14

% “« Q-
states, led by the CommissionN Iice%n’l IevAﬁ?the district level, known as
re 157 P

N
the District Police He ua&rs. There a ‘%administrative districts across

the country headed by Distri€t Poli ‘E: : ﬁé}fourth and final stage is known as the
%

police station, hq&i t@of T\ tation. There are 795 police stations
nationwide. %\ # ',' C—)(J

L &
% tion prsear s study involves the Selangor Contingent
X

Poli;ﬂtdquarters has been ic@&iﬁed to have the appropriate respondent criteria.
N

\angor Contingent Police Headquarters consists of 17 police districts in
d gor and has the most significant number of senior and junior police officers
the country due to the highest population density in the State of Selangor
compared to other states throughout Malaysia. The total strength of male and
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female senior police officers and junior police officers was 13,844. The totaw'

police personnel from the Narcotic Crime Investigation Department was 65@\

from that, the selection of the Selangor Contingent Police Headquaﬂ%s the
location for data collection due to the highest population density is the Source of the

highest crime rate and, in turn, gives workload and stress to %3. embers who

\d. .

3.4  Population and Sampling ’ L}
One of the important elements in research i plingrw ich js the @ess

of identifying and determining the populationmis Nair é\a\?\zZOW)
clarified that this survey employs G%(bab" plingétechnique or
convenience sampling, where the r ;;o%ts chose b;ryséjn convenient
accessibility and proximity and all %S tg%‘or &n needed in a short

e
time. The sampling process inN%e identi d sg&ﬁ‘ﬁ/ing the population for
N

serve in Selangor Contingent.

this survey. So, the researcher decide

k

that eltagr} opulation for this study is

Narcotic personnel in Selangor, Ma,jﬁ‘\y . rfgé}garcher's rationale for selecting

this population i@acc .sibl he s\ population consists of male and
female police@ cu re%rfhg &«%'ér the Narcotic in Selangor Contingent

Police H &Erszig inistrati nﬁ't}otal population identified from the chosen
location, i 3 people. Ac‘?:on@ﬁ to Mokhtar (2011), there are no special
r Mnents for determining the minimum sample size in social research. The

1onale for selecting the population that can be accessed or acquired is important

the study (Othman Talib, 2013). The actual sample size depends on the

population conditions and the needs of the study. Most researchers have considered
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100 cases as the minimum sample size, so there are usually several sub-populati?~

that researchers want to study separately from several variables (Siti \

2017).

3.5 Research Instruments V:

A research instrument is a way that researchers g to collect the

information needed. Several methods can be used to in‘the inf@ such
@
i F
.
ing tha for
Y4

ents andlare less

as experiments, secondary data, observation, angh, surveys, falso ni)

questionnaires. Questionnaires are the most populartmethod f‘or olle

many reasons, among which is that they coveriymany
d

expensive. Therefore, the researcher d@’wmt c%lggtion method

employed in this study is done by u 'Mes i air? ereqare three sections;
‘E-:? A

Section A consists of gender, age,"nationality, race,flevel ucation and some

“« Q-
grq&i\'ﬁ information”. Section

other basic questions regarding“espondents’

(0]
Ty —
B consists of instruw%it s related to e% nt variables: Neuroticism,
ennes

ive- eﬂ.tef}fu(NEO-FFl). This questionnaire

Extraversion, and OK
is the reduced w&o the<240-i NE rsonality Revised (NEO-PI-R). In

AN
addition, Mc@ Costa( ie've d the 50-item version of the instrument
based on '&C\or}n ysisibe au;sgne question is too lengthy. NEO-FFI is also

@,
one of‘the most frequently u';e instruments in assessing Big Five factors. While
S NC consists of independent and dependent variables used in this study. The
%isfaction scale is based on the Minnesota satisfaction questionnaire (MSQ).
Ois question is to measure an employee’s satisfaction with their job and provide

an accurate measurement of job satisfaction for groups of individuals on numerous

Ly

2/,
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workplace factors. There are five independent variables while one for a depend?'

variable which is divided separately as follows: \

developed by Costa and McCrae (1992).

1. “Extraversion” consists of five items adapted from the Qli Fivg factors

2. “Neuroticism” consists of five items adapted rorWig Five factors
developed by Costa and McCrae (1992). '

3. “Agreeableness” consists of five items ted from the Big Five \Y'
factors developed by Costa and McCrae 2). I _{')
4
<
m

4. “Conscientiousness” consists of ﬁvgtems \&4 rom théBig Five
factors developed by Costa ziEWrae (f§192).

5. “Openness to experien ksts ve adapted from the
Big Five factors dev %y Co C aésl992).
([ 4 (é_—)
6. “Job satisfactioaniit nty ~items adapted from the

Minnesota satl?&n questionnaire (M@
e,
The Likert scal%d to obﬁgﬁsﬁz measure in Section B and C.

Respondents are Ke%‘gindichte Ievel,q:agreement using an ordinal scale.
n

=

This scale is ﬂ#qa y seen Iye- c@ Likert scale ranging from “Strongly
% 4

Disagree” Q“St ngly fAgree” Jat bK(hJends. Whereas “Agree”, “Neither”, and

“Diw in thg ef' The(Bertram, n.a.) psychometric response scale is

de\ as a basic means of&m'éasurmg psychological attitudes scientifically. It

‘%xaid that the Likert-type scale is good for the study to see large sample sizes,

Oreasing the findings' validity (Hartley, 2014). In addition, although it is more

appropriate for some investigators to create their scales, previous studies indicated

that the adaption of the scale developed by previous researchers for use in their
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studies is preferable, which commonly used five to seven scale points. Theref(w~
the questionnaire has been designed according to the Likert scale rangin
strongly disagree, (2) disagree, (3) neutral, (4) agree and (5) strongl;%o. The

higher the average score, the more inclined the respondent is towais a certain

personality trait. Y\"

3.6  Data Collection and Procedure i'\d
Zikmund, Babin, Carr and Griffin (2012) lained the m c)orﬁcmgﬁr

method of generating primary data in business rese is the }tu y wWhich e@oys

a survey. And as for this study, we shall apply two alte \Nea for @stering

and implementing surveys: email and@ “\ é

The administering of the su@sis usin \ﬂ%m @ibution by hand.
N

The respondents have explaing%tudy@ objestives need to respond to

&
feedback expected from each respend on th@estionnaire. The survey
I

uses the Statistical Package.fonSocial

ile, Eﬁéﬁéss and interpret the raw data. The

|
data will the% processed nd si cf)nﬁed in a more straightforward and

indeg&nt and dependent varaples for the questionnaire used in this study. To
!

%\W the reliability, the Cronbach alpha was used to set the internal consistency
or“average correlation of items, which is the fluctuation in the questionnaires
Qronbach, 1951). The variables are reliable when the alpha is more than 0.6. This

study also uses Pearson Correlation to detect the correlation between the variables
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and to assess the force of connection between two variables. This study also u?'

descriptive statistical analysis of variables, Chi-Square Test, factor analysi(ﬁ\j

regression analysis. \
3.7  Pilot Study \/:

The main purpose of the pilot test is to evaluate etm variables are
perceived to apply to the satisfaction of customers. A rt fro a!maly ihg the
understandability of respondents toward each question, it helps th eiea‘rggg'
determine each variable's reliability. Thissmallsﬂﬁnd%te to term{@}the
data collection instrument, sample recruitment strategy, r proto R\héother
research techniques in preparation for I‘y)s op ’1
to identify problem areas in the inst hef e T
(Hassan et al., 2006). For this pfeg 30 questi@nnair <Kare distributed and

“« Q-
collected from targeted resp&% represénting the “intended population. All
N
i

results are shown to be geliable for this study t}er lity for Openness is 0.729,
Conscientiousness is 0.913Ext éFs |s‘5é9, agreeableness is 0.859, and
neuroticism is O.Q (Q%
N
N O ‘,%
(f) / able,3.1°Reliability

(¢

h an important stage

d_\&s implementation

i1

N\
" D

iabl i 4 bach's Alpha N
ness ‘3’7 29 30

o N
wnsuentlousness 0.914 30
%xtraversion 0.939 30
0 Agreeableness 0.859 30

Neuroticism 0.958 30
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3.7.1 Reliability Y'
The Big Five Personality Test is based on NEO, ano%w\ernal

consistency of the NEO scales was assessed on 1, ividuals
(McCrae & Costa, 2010). The internal consistency of the,NEO was high
for each of its five factors, Neuroticism (N = troversion (E =
0.89), Openness (O = 0.87), Agreeab (A '— 0.86), and

Conscientiousness (C = 0.90). The internalyconsisten tpe factor

subcategories' facets scales ranged @hﬁ to 0.93 th‘ m@)factor
8. ue&& the FFI

domains. Sherry et al. (2007) fo ernaJ\o

(Five Factor Inventory), whi M ep
to be as follows; NeurNaN 0.8 xtr.smn (E = 0.80),

Openness (O = 0.68), ableness%3 : .é-@\nd Conscientiousness
@

(C=0.83). The t t reliabilit f“the@ has also been found to

mo_ge was: Neuroticism (N = 0.87),

be satisfactor sult t

Extrover% 0. 91)‘,
retes aiqgllty Q (6) yg&énod was the following: Neuroticism
(N@ Ext (E {(3&2), Openness (O = 0.83), Agreeableness
= 63;?0 n |ou@9c’s)s (C =0.79). Costa and McCrae pointed out

pe e‘ss‘ &8} 86) (McCrae, 1989). The test-

t thede i

their stability (CQ&@& McCrae, 2010).

~
ngs demenstrate good reliability of the domain scores and

The psychometric properties of NEO scales have been found to be
useful across ages, cultures, and methods of measurement (McCrae,

Kurtz, Yamagata, & Terracciano, 2011). As for this study, the internal
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consistency of the NEO scales was assessed on 217 narcotic depw
personnel. The result shows the internal consistency of the M high
for all factors which are Neuroticism (N = 0.902), Extr ion (E =
0.912), Openness (O = 0.821), Agreeableness (AYK.SZS), and
Conscientiousness (C = 0.883). The findings rﬁ\e.b,all alpha values

|

were more than 0.82.

In this study, the Minnesota Satisfaction Questi ire (MSQ)
! ¥
instrument was used to measure t satisfaction of polic icers,
’ X
which measures overall job satisfa an tant items
Weiss, Dawis

of job satisfaction. This quetio re ng d
and England (1967) anm ranw

(1977). A recent pi F@y g a ce;é)ach's alpha reliability
instr

q
analysis for the ument t mea&f@job satisfaction was 0.82
N

(Bahrol, 2010): ’
‘ ;z {
_ o‘ujf $
3.7.24, Vali |tyl g 4 QO

<

[ eval@%d the predictive validity of the Big Five

NS0 &
nality Te McAes & Oswald (2013) found that levels of

=

onscientio ‘gess p@lhe NEO significantly predicted the GPA of

_\.Q/ Y
college studentsc%ver and above using SAT scores alone. In a study
N

conducted in Seville, Spain, Franco, and Martinez (2007), found that
using a Spanish NEO version correctly predicted teacher burnout. Facet
data from the NEO tests reported by Costa and McCrae (2010) have also

shown convergent and discriminant validity. For example, the facet
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3.8  Conclusion %VY. °'\

intuition shows a convergent correlation for aesthetics at Ow
fantasy at 0.43. On the other hand, the facets of gregarious \0 59
and warmth at -0.61 show divergent correlations for mtr&en As for
this study, the correlation for total scores is from OWO 0.795 for
openness, from 0.779 to 0.854 for Conscienti , from 0.809 to
0.915 for Extroversion, from 0.752 to O. %gre ableness, from
0.824 to 0.886 for Neuroticism and lastl %\9437 for job
satisfaction. Thus, all items in the jonnairg a o‘reﬁa and

Y-v

considered valid.

O

This chapter discusses the etho I%T or_{hls study of the

relationship between personall a satisfactionjamon rcotic personnel in

IPK Selangor. This subject crlptlve useﬁﬁ" survey technique or

questionnaire to be parc' ular{ This stu!
questionnaires are distributed to

ﬁ §|m§andom sampling; thus, the

tlc'.(ifjn Investigation Department in

the Selangor Co@P e H quar!@md all the 16 police districts in

Selangor wit

Na
FoF

R\
N
S

N
Geggljc personnel.

et, bpecifically

N
\C.)
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