CHAPTER 111

RESEARCH METHODOLOGY

3.0 Introduction

¥

This chapter provides additional information regarding the approach appliéd to this
research. This section covers and summarizes the research design, includingithe population

and sample, instrumentation, the data collection technique, and the anathe results.

doing resgarchiee en'dii@?m

3.1 Research Design

Many considerations and decisions must be made w

what or who is engaged in the study and how one would J ssen,
Tufte, & Christoffersen, 2011). Research philosophy i exam&: which
met logy, and

; Fromga philosophical
quest@must be the best
'\UQ'Q\about the study will

techniques (Easterby-Smith, Thorpe, Jackson a%
point of view, the method and design used toN

way to explore the research objective. As t ical, infor

explain the researcher’s role in the rese@ o ch an appropriate design,

this information must be included in N terby-Smith et al., 2018). The

effect and the adoption of technolwvjour alismyis! the @‘ral topic of this thesis. As a
as

result, the research might be s%a e s} ya r‘u,e'sn»} Harian. Important are research
methods and designs that shew what joi M k abm@ﬂﬁd share about their experiences as

they work to manage an@s the.stories by usir@rious types of technology.

N
mogdern ?herfagl’{ their actual setting, case studies are the
03). This ?u us@ixed-method data from a single case to show

best method to us
how those in \% rganiga 'apositl“b%? perceive the same changes in the newsroom
(Robinson, 2014). Results from a sur\\@gyand interviews with staff members of Malaysia’s
news dis tor were used to write this'study. This news organisation is an excellent choice
form ecause it has explored and invested in innovation regularly and efficiently. In

t@ years, it has experimented with frequent and significant changes to its products,
I

m workforce, management, organisational structure, and audience engagement

activities. 45 journalists have participated in this study who have answered questionnaires and



are involved in interview sessions. Synthesis of the two parts of the investigation was

performed during data analysis (Christ, 2009).

This study consisted of the two following components: \Q

a) An online survey will be conducted for this study. The quantitative findings g@@rmed
from this section of the investigation; K

b) a qualitative interview session with participants from the same organlsatlg also will be

include.

3.2 Data Collection \d
-3

First-hand information or primary data sources ca gathered in e W as
described by Soulsby (2005): personal experime n, obser ation, n dlre
communication with others. Individuals were intervie nd W ers Wem used to
compile a database of information. This research st ey m and semi-
structured interview approach. Hence, this a a sta ta wtlon method in
mixed method research. Quantitative research rs t nu I ri ch, which is the

collection of facts; meanwhile, quantrtatr rchr o at e@g and analysing non-
r
rE

numerical data from the research. Quanti esea'r’ch can give @rpants space to answer
015).stated that a semi-structured

approach could create a relaxed enwifo ent The

the question without being preC|p|tou

p presentatlves were asked to

participate in semi-structured |n tge oy &/ e interviews were conducted to
get participant opinion ab&Khe cu \tec nolo evelopment. This data collection
method will suit this re and_i p 0 disﬁhe changes among journalists and
newsrooms. o (_)(J
3.2.1 Survey \(.J

The re Ilet't eﬁjata using a set of questionnaires. The method of
guantitativ: rch of this study to c@d the data, which was a questionnaire. The data are
collecte h an online survey tool or survey based on Google Form. Once the web
questi have been completed online, the data will be automatically will be recorded in

Go spreadsheet in an analysable format and follow for tabulation and graphical
rep ation of data statistics. The participants were asked to provide demographical data

and completed the questionnaires. The questionnaire is divided into 17 questions. So each
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respondent can complete all the questions are given. There are 2 sections that respondents
must answer including the demographic parts. All question need to be answered by the
respondent so that it can be analyse by the researcher. The respondents are gi

questionnaire by the researcher via WhatsApp. There are 43 respondents for this s N ch
is editor and also journalist. As required, the researcher assigns the questionna&@f and
offers clarification to assist individuals who are unable to read and write to collect inférmation

effectively. All signed consent authorization forms were kept secure?s the entire

questionnaire and inventories collected were stored. \)
3.2.2 Semi-Structured Interviews 2

In qualitative research, interviews are a standard met the%rmaﬁon
(Bryman & Bell, 2007). In qualitative research, the level of structure of th rviews.is

,iO@his
ws for moregargetéd-inquiry
| - )

(Bryman & Bell, 2007). Following the qualitative researc \urdelnes, heyresearcher

conducted semi-structured interviews to gather i(Mon fo dy andsto support the
qualitative research data. Semi-structured i iews, as defin y I@t ews and Ross

(2010): C \T
a) Have a predetermined list of qu?)r toflics f ch i@iew
th

e out each&'fe’rview may vary.

c) Allow everyone a chance to?amheir'n' anss@\sthe questions or describe the
topic in their own wor% l 0’

’ ’ &
The researcher was a const{uc ificar@iﬁcussions of issues and follow-up
S ti;p

eé\éd theoretical framework because of the

sometimes determined by the research goals (Easterby Smith

questions that were nonetheless ro ro%J
semi-structured styl intervie |‘61l mﬁej to cover all bases, the semi-structured

were asked inr ly the saﬁ

interviews were using an existin rview framework. The interview questions
,and h similar language, allowing for some variation

and a naturmo conversation (Magt‘;e\Ns & Ross, 2010). The researcher will employ the
brief qu ﬁqg‘as the data collection instrument because it is the most efficient method of

collecti and eliciting responses. There are 10 respondents that volunteer take part in

t@l W session.



3.3 Population and Sampling Method

Polit and Beck (2006) state that a population is "the total number of people or elements that
fit the specific set requirements of the study.” This is also known as the target respon .
The grounds for being included or not should be expressed clearly." The target group IS
study includes journalists, editors, and newsroom personnel of Sinar Harian, a4media

organization.

who worked at

3.3.1 Inclusion of the Criteria
Burns and Grove (2001) define inclusion criteria as "the characteristi Mpondents must
have to be included in the study.” Journalists, editors, and newsreom ‘staff

Sinar Harian and agreed to participate and interviewed by the 1, he wer@d in this
study.

23
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3.3.2 Exclusion of the Criteria ! _\"’3
Burns and Grove (2001:367) define exclusion criteria as "the ‘€haractéristicssthat [Q/%ndents

lack in order to be excluded from the study." Responde% who Nwilli f0"engage in
the study were omitted. \/ 0\ &

| <)
3.4 Sampling C‘\ \? A_\

The sample type in this study research is non-probability, which means convenience
b 0N v D

- -

sampling is used. The researcher conveniently chose Sinar Harian due to its proximity and
- VY ~ 7 Vv

availability for the research to be conducted. Sinar Harian represents the media organizations
v 1 e! _N

set up in Shah Alam. Convenience sampling was used to select the respondents in the study.
.l V k& A ~ N

Journalists, editors, and newsroom staff from different departments were selected for this
A e - v «f v
study. Forty-three respondents participated in the survey and interview for this study. The
~N Y " » PR
researcher interviewed ten respondents from separate roles and departments according to their

\/
willingness. The rese@xpl inéd t ;r'po&)f the study, their rights and 43 participants

volunteer to fill t and 10 arg willin e interviewes. The respondents then signed

a written con onm. Ac&) ing 10 Palif~and Beck (2006) as well as Burns and Grove

(2001), com&ce sampling uses re@*y’ available respondents in a study; for example,
N

Journali Mworks at media organisation and willing to participate. Consideration is

requir. applying this sampling method as the sample population may need to be more

M@tlve. Only participants who fulfilled the inclusion criteria were chosen.
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The sample is small, but potentially a representative collection of units from the
population used to evaluate the population’s truth (Kumar, 2005). The sample of this study

consists journalists and editors which had various range of age and working experience.Y~

3.4 Data Collection Method (,a

As a result of understanding the purpose and objective of this stud\ex oring
previous research similar to this topic using a mixed-method data collection would be
suitable. Quantitative research refers to numerical research, which is t cc’Rtﬂd
meanwhile qualitative research refers to analysing non-numerical da;&i&h‘y

ion of facts
data collection

method will be suitable for this research, and it hopes to discovek,adaption, of technology

among journalist in their practice. Overall, the data will t oWrelevant
information for this research. The researcher collected the data by uSing a set of iennaikes
and in depth interview. I __\‘-‘}

rJe or su(,x;/ based

For quantitative research the data are collected through?n}me
on Google Forms. Once the web questionnaires hw

data will be recorded in a Google spreadsh etﬁj
tabulation and graphical representation of d&l

beén co

nal

stics. The rtici;)@s were asked to
provide demographical data and complete tionnaire: %u bio%aire is divided into

N
20 questions. So each respondent can @e allthe g ns Q@_@n There are 2 sections

that respondents must answer, incluN e demo c pe@.‘fAll questions need to be

answered by the respondent so thatT'searc er capa aIysQ:\hEm. The researcher gives the
respondents a questionnaire vﬁ App. The r p‘grlldéQfor this study is 43 editors and
journalists. As required, &ge arr M ns tl{Q/ uestionnaire herself and offers
clarification to assist indi%l unable to_read andﬁte to collect information effectively.
: . N . . .
All signed consent aut atio fpr were @Vsecure as the entire questionnaire and
inventories collect werastore : ’ (J
‘ NN
f qualitﬁt' geachz_ e data are collected through in depth interview

with volun@it r and journalist. I@wiews were conducted in Bahasa Melayu by the

research emselves. In addition, the researcher taped the interviews and transcribed them
accur spondents were given access to their transcripts to review and approve the
accu of the transcriptions. The interview will be recorded in Bahasa Melayu and then

tra into English to analyse the information and data.
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3.5 Data Analysis Method

3.5.1 Quantitative Method/Survey

Data analysis is a method of putting facts and figures to solve the research probT
is vital to finding the answer to the research question. This part will interpret all th
the questionnaire given to the respondent. The data obtained from this study |s_¥ ative
and qualitative form. In this study, there might be things that the research er can make a

difference. The quantitative data collected were evaluated using a Statistical ckage for the

Social Sciences (SPSS) and Microsoft Excel. The researcher has chec nd coded the
completed questionnaire. Presentation of data and tables has been d to condense and
present information in a clear format, emphasizing relationships en sl SPSS version
23.0 quantitative technology was used with clearly defined o able ter gy This
software has been widely used by researcher to perform qu ive analysis. s

can read and write data from other statistical package, data and sgre sheets. D@; iptive
analysis, such as percentage and frequency, explains eagh’o th i b used.inthe online
research. Frequencies and percentages of respon were m@?sure and G@Iated using

Microsoft Excel. To determine all the varlab test are 0 te@%ether there are

significant differences between the adoptio ftec I 0
of the respondents. % x
&
u I

to &n er and profession

N

3.5.2 Qualitative Method/Semi-str nterwi

The output of the interview:

mingedin this stud m a fundamental viewpoint.
The stages used in the analym% script rtadln pﬂoa@- all verbal and audio interview
data were transformed into a writ form\ fféjﬁable for process of data analysis.
Transcription is a transformatlve process that must be considered. Through a process of

f ~ . 1 “y

decision-making, the researcher translates the interviewee's spoken words into a written
F o . Y Ut

transcript (Silverman, 2017) The researcher needs to consider how punctuation choices and
P I =\ W)

misunderstandings of what was said might influence the results.
LsrY f V/ 2 -~

Next stage is annotating the\@.scrlpts labelling significant words, phrases,
sentences ﬁlons with codes is important. These codes help in the identification of
reIeva@twe data kinds and patterns. Labels can be applied to actions, activities,
co s, differences, attitudes, procedures, or anything else researchers believe is relevant.
&Study phrase or sentence that related to the technology adoption and it effects to the
journalism are being coded accordingly. For conceptualizing the data, which is the process of

connecting the data with the themes to publish the content, the research has created categories
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by grouping the codes during annotation. Some codes were being eliminated and combined

based on the needs.

Segment the data, arranging and linking the categories into one unit by descri their
connection. In this study, researchers have created a spreadsheet to compile all \ into
columns and highlight the important variables. At the stage of analyzing the segments, the
researcher has determined the important data, put it into a hierarchy, and aligned it with the
quantitative data results, and writes the result of the analysis. The proce 'nv\/es gathering
data to provide explanations and produce discoveries which is to kno w
gathered determines and how the data is analysed. The following i VXN’

ind of data was

cIu on. Following

stions W s will be
provided. When we speak of data management, we refer to the,process of analy ﬁn\ézwe

data (Ritchie & Lewis,2003). -\

’ Y
\ Yb’
3.6 Conclusion (A \0\> %

In this chapter, researchers talked about various key features of research methodology.
-

There are two initial research designs: guantitative and qualltatlve two technlques are used
=y Y I, N
for data collection: the first survey and semi- -structured interview. This study will be
e ? > u 0Ny

conducted at the Sinar Harian, located in Shah Alam, Selangor. It will involve Sinar Harian

the explanation, some inferences will be drawn, and the resea

- N~ L\ "
employees with previous experience with technology development in journalism practice. The
AV I W e

researchers will follow the stepé to get all the information rieeded. Interviews are a necessary
step for researchers to take to collect valid data. J-/ J 40
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