CHAPTER 5 %\Yv
A

DISCUSSIONS AND CONCLUSION T

5.1 Introduction \do Y.
IS
This research was presented with the intengion of examining ‘the relati nship
b
oye

4
between Jordanian e-government services, an é’\j{ erfor@fce. It was

also used to understand the moderating e%bﬁ thes?e'\va iables Qe?ex,\on each other.

e cor@sions that can be

This chapter presented an analysis of

drawn, implications of the study, &Qential.b\yo S c‘n;buggestions that can be
[
applied to future studies. \g - A&
Y' ' S

A
e W %(.z
The @ objecti ere @ocal point of the study:
s
: 0 identify‘the ‘rev{,ﬁ'f'e-government services within the Jordanian civil

status and passpoﬁepartment.

the  Jordanian  civil  status and  passport  department.

§ 2. To identify the effect of e-government services on job performance in
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3. To identify the differences between job performances based on the age

factor in the Jordanian civil status and passport department. Y~

4. To identify the moderating effect of age in the relationshl@n e-

government services and job performance.
The following questions were then used to understand thes Je;ves

1. What is the level of e-government services j tthr'daman civil status

and passport department, from the perspeetiveof the s cl/ le?
2. What is the effect of e-government setvices on job per Taﬁt&o)\‘fﬁ' the
Jordanian civil status and passport de ment’7 Y:\
NV

nce bgs@'on the age
&

r zggnship between e-

3. What is the differences between the job

factor? %\l
4. What is the moderatl ﬁl f\a.g\'

A
government servic d b P c in Jordanian civil status
‘&
and passport de ? i

\

The impact that nt slwce hds n mployee performance is not yet
fully understood, a ere | Oil | al re‘; arch on the topic so far. Considering
that employees nda po of such services, it was imperative to
better unders |s re atlon JE- &c\'ﬁbrnment services have been a core facet of
the Jor |t|gnl bs.tr}u e @e past (20) years. This has transformed its
service ‘delivery, making it ex tlaIIy more efficient and effective. These services

d on the customer and relevant stakeholders.

a N performance-driven and better equipped to provide high-quality services
e

S

e-government services. Their belief was that by focusing on performance, competition

The Jordanian government tried to improve performance through the uptake of
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would naturally develop, and economic growth would follow. However, the

government experienced difficulties that have led to issues in succeeding ww

goal. \

One of the government departments that strove to implement the e- abvernment

services, the civil status and passport department, struggled to rove the job

performance of its employees. Y-
NN .

Independent Variable Dependent Variable

Moderating Variable

:‘Q&W *Q%@f;ical Framework.

Figuwe 5.

N
Figure5 WS the jra
minor altefations? rlse@of an independent variable (e-government
servic Wendenh@% (jo
vt

; he study utilized Coop\er and Lichtenstein’s (2010) quantitative methods to
e

40

WO]'k &e{s’jgned for the purpose of the study, with

rformance), and a moderating variable (age).

statistical data that can empirically test the relationship between the dependent

Qwi independent variables (Hair, Bush & Ortinau, 2000). Using this type of data,

researchers can collect information from a greater number of individuals (Morgan,
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1998). The collected information is not enough to be able to draw conclusions from,
and it must be turned into useful information via statistical programs such a?ﬁ

and AMOS. These were used to determine the reliability of findings, as \A@reate
a descriptive and regression analysis. *

A (20)-items questionnaire was created from the construct%z variables and

covered e-government services and job performance. All em who worked on

the front line in the Jordanian civil status and passpo rtment received the

questionnaire (in the form of a survey). Researchers ha@ (335) responses, which

- and o S
translated to a response rate of (83.15%). Interac etween varia s-tested for

s b §
using SEM. Y' \
The Chapter 4 results were d@g f Wse te seati ns: Section 1
servi

measured the level of e-governmen S, Secti 2,_\3, and 4 correlated to
ég A
hypotheses that were presented i ergd."To unde stauh)*{he job performance of
9 Q—
civil status and passport depaM& mplo the f line, researchers used age
N
measurements, which were Rn used fo tes hF @ of e-government services on
The}

their job performance. e me@ ntg@,e also used as a moderator’s effect.

The theoretical &} us@e st@were deemed valid by testing the
measurement@uct altm?I:I*igﬂﬂ%g.z highlights the results of this structural

¢

@]

model. Re%ers used a mo rai@g.analysis for these results, as was predicted in
’
rk

| frame ﬁa was created specifically for this study (discussed
3

es that were tested.

the conce
| &
t:(Ngh y in Chapter2). Their results were significant regarding the joint effect of all

N
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E government
services ] Performance

Age
Figure 5.2: Structural@
N <
S
Y-

4
Y -, R, Y\"
5.3 Discussion of Findings V c,\ é
' gre@‘depth.
AN
Obijective 1: To identify th %of the \Mﬂ C(Bmment services in the
5

@
Jordanian civil status and pass epartment. " 4&

The initial objective (W study was n'WSd?by calculating the significance
: e-a i

The following section discussed g@ objecti

rate of the usability o vernmeh éﬁhis was found using information
gained from varic@ipt@cs - n)%a'é standard deviations, and the relative
A

importance i NII). Table .}'hi tghts these analyzes. This table shows a

substantia f usalility offe-government services by frontline civil status and
’

passpﬁwment em oyés, @Urding to the perceived indicators.

ior studies also had similar results pertaining to levels of e-government service
ility (Darwazeh, Khrisat & Al Dajah, 2016; Shannak, 2013; Mashagbeh, 2012;

Isalloum, 2011). This strengthened the reliability of the current research. It was also
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noted that in regards to the civil status and passport department employees, the

usability of e-government services was high when implemented in civil aﬁairs.v

Objective 2: To identify the effect of e-government services on joE &ﬂamance

in the Jordanian civil status and passport department.

This objective explained the results of H1. V:
The findings of this research are in support of F thii hypothesis, e-
government services were the independent variableisand in esWusing job
L ]

performance as the dependent variable. These resul re shown in al’e :4\(3;) and

II1
=

the research found a coefficient estimate of fi ing\h)‘@hlights a

{\T

relationship of significant value at a p-value,of less tha

The positive value of the coeﬁNaimate results in a@ltive relationship
ce '@\%‘5 Q’Lt-‘f\erent possibilities are
0 =

e-gave Iy se{ﬁces constitutes high job

m
- _ A | |
performance, or low usabi Ienrn ationy of elgvernment services constitutes
: !
low job performance. 0
ey
This conclt@h su@y exi @ studies from Darwazeh, Khrisat, and

N
Al Dajah (20 ),\wnn 201 }/Ilasr@&éh (2012) and Alsalloum (2011). They too
found pos%p; be
i f'w

ationsghips e n&e/-government services and job performance.
4
as predicted ﬁnceizm high usability rate of e-government services in

between e-government and job pe

suggested: high implementa

’fj%

D

—~

This
ciw’{%s is known to causﬁc?igh job performance in civil affairs staff, and vice

Q There are two perspectives that must be considered because of this positive

relationship. The first is that when the usability of the implementation of e-
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government services is high, then corresponding job performance will also be high.
The second is that when the usability of the implementation of e-government STQS
is low, job performance will also be correspondingly low. This perspecti@j ared

by Alsalloum (2011), whose research proved that an importan r of job

performance is the usability of e-government services. Q

The findings presented in this research implied that whe ernment services

are utilized, more tasks are performed, tasks are perform r, arld human errors

are reduced. .\d- NS
| &
Obijective 3: To identify the differences be job performances b@ on the

Y- N
age factor in the Jordanian CSPD. ! X~
The second hypothesis, H2, wash\% to determi whaéﬂationship existed

between age and job performance, '(ani. Resu Twe e&%&ch indicated that age

level does have an effect on jot@vanc@‘whe is @dependent variable and
&

job performance is the de m ~\I'he ar@tsis to test the relationship

/&

found in @.15. A coefficient value ( =
s

not indiCate a relationship between the age

o
&
<
[¢]
[¢]
=
o
(0]
[¢]
o
=
ol
—
(@)
(o
(@)
-
D
oD
(@]
o
&
&
s
S

variable and job,per an t. T@ﬁndings of this study were not in support

!
¢
of H2, showir% job perfordiande i %a altered by age. The coefficient value of (B

= 0.048)si k htedf IMa y s@.?ficant relationship. These findings were also in

accc&e o findings of Ma eh (2012). He found that job performance is not

\
a Ny age intervals.

Q Obijective 4: To identify the moderating effect of age in the relationship between

e-government services and job performance.
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This objective will explain the result of the third hypothesis, H3.

Hypothesis H3 stated that the age of employees would moderate and gedueg the
effect of the relationship between e-government services and job ance.
Analysing this hypothesis involved an independent variable, moderator variable, and

the dependent variable: e-government services, age, and job per%% respectively.

According to Baron and Kenny (1986), using a moderation is would suggest a

varillbles.

E-Government services and job performancé,created the fir Iive'i dg){f('fhis
nd

relationship, the second was comprised of a jot‘), rfo anc@nd the

interaction between e-government services and age (e- \ernment sefvices*age) and

job performance was the third. \%V Q\ é

Table 4.15 and Figure 4.5 [Gsented fi T bot gative and positive
€S

- . : >
relationships between variables oefﬂ‘blent?

=0.048, B = 0.63) and
™ &
(B = -0.092) were used. It can b oncl\t: this @arch suggests some form of

direct effect and a joint effect at three different levels betw

=

interaction between 0 ent service add@, according to the moderation
g 2
model used by Fairghild and ill (2010&, his interaction then predicted job

&

| §
Faircd’ MeQuilli (50@ used a single moderation effect on e-
governr% Vices’and«j gﬂperfg_ﬁ_\;ance. It found that age did partially moderate

theAbles, which was in sﬁg}(’)rt of H3. Therefore the research showed that age is

performance as é&

a S\Hcant negative determinant of relationships with e-government services and job

0% ormance.
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It could also be concluded that the relationship between e-government services
and job performance had an effect on the moderation effect between va?!u
Positive relationships were found in the research, which indicated t@smle
perspectives. The first is that if the usability of the implementation vernment
services is high then job performance will be high. The second is that'if the usability

of the implementation of e-government services is low, then qu E mance will also

be low.
This was backed up by similar findings from Darwazeh, hMAI -Qajah
(2016). Their research found a positive correl et een e-go n’en-ﬁ(@?rwces

and job performance. It is also in accordance w

the usability of e-government services vcwmflca tf
This research also found that e- goN

achieving more tasks at work w r

h{r ound that

performance.

reduction in human error- rela |dents

Regarding the se nd , age }nd j
found. This relationship Wgalso% i reé&ﬁjb by Mashagbeh (2012). He proved

that there is n0| ctlo be and erformance.

This re fo th tfere(J s a joint effect interaction between (e-
govern%klces d job ;é?formance for the third relationship level. There
was a statistically S|gn|f|cant ation effect between the age of employees and the

of e-government serV|ces. This is in relation to their multivariate association
job performance, accounting for the correlation between age and job
erformance, as well as their interaction. The research also showed that there is a

potential significant difference in the effect of e-government services on job
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performance across age. It is possible that the job performance of certain age groups

may experience a reduced effect of the e-government services, caused by their ?'

This study found that some employees felt as though using the s as not
easy, and was difficult to learn. This was backed by findings from Morris, Venkatesh
and Ackerman (2005), who found that age differences resulted, in d| rences in the
adoption of technology and its use in the workplace. ThIS ency in findings
suggests some form of underlying causal mechanism that onsnl)le for different
levels of technology adoption, depending on age

c,}

An explanation for this relationship is that y: er emBJo ees hose %d 20 to

39) were more likely to have been exposed to tegnolo \hwoung we This may
have occurred as early as elementary sh\\/ &
This research also aligned @'th Pearsom; Wan ig@\Crosby and Conrad
N,
(2003) study. This indicated ‘@e would ct c'amployee’s response to
&

implementing new work mfoh&on ) ifferent ages have different

responses. Somewhatf co Zel , Al-Jamal & %u Shanab (2015) found that
4

employees want to se e- t erwceé,%ut their age can be a hindrance.

Therefore it w c ered?o nt to ~ﬁwst|gate this variable. Boomers (2000)

found thatas y, ople qfenejaoup people together according to their age,

labellin h nd pres ting each g@up as fundamentally different.

a moderatlon effeqtm the research showed that age might be a factor that

co?%l prove job performance in companies. This point was solidified further by

and Kenny (1986), who proved that the direct effect was improved and

ontrolled by joint effects.
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5.4 Implications of the Study * :

A number of implications have been suggested, according to trvgomes of the

5.4.1 Methodological Implications \.d, X

This research utilized methodology that ass th direct o’nt&ﬁcts of

study.

age on the relationship between e-governmen ices (( J rform&e in the

front line employees of the Jordanian civ Wand ﬁﬁsspo depart&rt. The study

highlighted the fact that this was srgnl sho uId b nsidéred.
A

Information that was colle il status and passport
department was analyzed WI sﬂ%} FA&?& programs, and AMOS.
The SPSS 22 statistica confirmed @ of one of the construct sides

with reliability analysis, de;rlptlve e@})graphlc information analysis, and

exploratory facto s F/‘\CTO pro Were used to establish the factorial

validity via t rat ry, fac r"bb measured indicators for dimensionality.

The AM istical progra f d on the direct and joint effects of the model

and the J're ar hmotheses by assessing convergent validity and
S’

d| im tvalldlty

Qe Using SEM turned out to be beneficial because it provided a moderation

alysis, and greatly contributed to researchers being able to estimate indirect and

joint relationships (Baron & Kenny, 1986). Moderation analysis is more beneficial
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than standardized regression approaches since these require numerous sequential

estimations. Utilizing moderation analysis can also help to potentially identiwl!e

main elements (Fairchild & McQuillin, 2010). (q\

5.4.2 Theoretical Implications z '
A relationship exists between e-government se and jab Wnce - this
L ]

research provided sufficient evidence to draw this usion. [This uqy ;a{%‘guilt
ighlights thefrelati ship\/&fv\/een e-

government services and job performance, an upfﬁrt eir re%tg.(Kareem &

upon an existing body of literature that also

Haseeni, 2015; Shannak, 2013; Dar hhrisat aja6”016; Mashsgbeh,
2012). However, there was prior résearch that*h Twe &k variables from this
. N
i

perspective (Mazyodinekhan, 2‘@ s résearc ten@lhe existing information
&

on the subject by presentin Mnt i ays derstand the context of the
ent an!job rfor

relationship between e% ‘ée.
This study w. \qgificar\t s

information re ingthe b
¢

employee jel, performarce.
by dev% gené’r

the Qity of e-governmeq&%rvices and job performance within government

‘%i'
Q Discussing within the theoretical implications, the study related to theories like

Stakeholders Theory, Technology Acceptance Theory (TAM), Theory of reasoned

4 ¢ &
\Ti\:ally forthe Jordanian government. It provided

D

-cggikynment services for the improvement of

s‘;Istound to be significant for future researchers,

N
wo@at can be used to test the relationship between
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action and some others as well. To discuss in detail, we found some implications of
the Technology Acceptance Model within the study as we mentioned in ch ,
assumptions based on the TAM said that introduction of e-governance@ve a
direct impact on the comfort of the employees of various ages, but it ve much
effect on the job performance. AS TAM had suggested, the employeeSgwho previously
used a traditional system, will have similar expectation o CM generation and
productivity as they had with the traditional systems (I% le02003)
Looking at another relevant theory, it is believed p thhe %alue
N
Theory also provides a deal of theoretical implieations to this fstudy’ Aé t-h({‘}heory
suggested, when designing e-government sys?,'lt iSSmp t tovbgnsider this

theory to ensure that what is produced chsysteg\s 1S,1

when the e-government system produc

users, it may kill the users' moral %Wg ton\v
6 ¥,
research, what mattered to th oyees for thei ou“tpu{@ﬁ the service that they are
D K\
e S.

providing being the fronl?-staff’m @ when we considered job
~
performance and e-gt%ce as jh ryv iables of the study, the result
suggested that the Nt implacthch othé&'/
&

This stu@&ide arﬂ?@p\/e ﬁﬂggfoective that aims to understand the factors
) oS

affecting tionship b n e*government services and job performance. It

concl ageisa gnif{:a%mderating factor for this relationship.
&

is study has created a foundation regarding age a moderating factor in this
context, which can be built upon by future research. The usefulness of this research
ill become more evident when it is used in conjunction with future studies that work

to improve job performance.
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5.4.3 Practical Implications s )

This research has multiple practical implications in the workforce.
Morris, Venkatesh and Ackerman (2005) pointed out the variati etween young and

old employees and suggested that future training program tructure themselves

according to both demographics. For example, instr ity is ' nifigant factor
for younger staff, but is not necessarily as im t for old Ioi/ees\ en
developing new technology and correspondlng ining, }o nageQ]e t staff

should emphasize how this technology WiII |m ove

though it may not be necessary for oId@ .

lvity apdiresults, even

{

®

Conversely, older staff is affecte e% I @ehavioral control, in
comparison to younger count h réfore ers \also wish to focus on
how easy technological de eIo nts k u |s can encourage skeptical
staff to opt into tec grades’ morg réadi The development of training

'] s

programs should t |nt C(i:M n tgei%ifferences in learning styles and

focuses. For examp Ider n feek%s though they are not suited to learning
new methods t er ore I ﬁe C |dence to make the most of new training

(Plett ocgm 19 I aff also frequently takes longer to pick up new

skHWn ompared to younge_'_?ghployees (Sterns & Doverspike, 1989).

e research also indicated implications that specifically target managers/senior

@ . There is a need for those in control to understand how their staff will respond to
and use new technology. Often, technology is implemented for different groups at
different stages, according to set demarcations (such as demographics or function,
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depending on the situation). These senior members of staff also need to ensure that the

new technology is easy for their employees to use and they will find it useful. Yv

Software designers and administrators working in government ss%eed to
understand this. Information system that is easy to master and is useful“Should be
constantly being improved upon. Designers and administ atorsCIso need to

communicate with the target audience of employees about In on system that is

ed a‘cording to staff

fro M& uvs is

N

simple, and beneficial for their job tasks. IS needs to be
job requirements because research shows that the respo

more positive (Alsalloum, 2011). '
4

Y* NV
This study posits that staff in power shauld st '\s\create incentives that
positively influence their staff’s resp n% w t ‘10 . Th‘j& gractice can be
applied to e-government services. %m %{T evgl\gr?and facilitate the
&J A
distribution of programs that o tr inﬂ %—going}upport for Information
9 Q
system (Alsalloum, 2011, I\m enkate Aclﬁﬁwhn, 2005; Plett, Lester &

N
Yocum, 1991), Y' : §
nclu;e

4)3,

s

4
dt \f‘mq gemel(t}(rategies pertaining to the adoption
n

This research

S

and implement@ne giesd'g‘she workforce should be tailored to suit
!
the needs an% ere ews:%iferirﬁfhge demographics (Morris, Venkatesh &

g?;“ o &

research provided@pportive contribution to the existing literature by

em&lly examining the moderation effect that age has on the relationship between

vernment and job performance. This had not been studied in this context before.
indings from this study show that age does have a significant moderation effect
between e-government services and job performance.

159



This research also looked that the effect that age has on the relationship between
e-government services and job performance as a moderating factor. Its fw
indicate that age has a significant moderation effect between e-governw@}vices
and job performance in the government sector. Governments s herefore,

encourage staff in positions of power to focus on catering to diffégent age groups

when attempting to improve job performance in employees. .Hiwsﬁon IS backed
il Ysta

by the results that were found within the Jordanian | th and passport

,é\ | S
s \)‘T
5.5 Limitations \

This research is limited by t@ factors i W t t}t\sesearch method and

. .
research design. Due to the ¢ earch met quaﬁgjtatlve data was gathered
through questionnaires that%v gi’ ont @ civil status and passport

department staff. z ( §
4 ¢ &

The study %was tl'er limite front line civil status and passport
department staw is a no@%urately represent the opinions held by
¢
)

rs in diffe n( {Q\_/prnmental sectors, let alone private-sector

other staff
employ&pubﬁ or is‘%ﬁ\s\redibly diverse and contains a wide range of
ep&

d ts. Because of this@, generalized results may inaccurately represent the

department governmental department.

Wi orkforce.

Q The research design that was used for this study also has a limiting effect on the

results of the study. A multivariate data analysis using SEM (the design used) is
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considered to be static. It limited the study to moderation analysis, which could only

direct attention to the causal effects of constructs. This model can also be used?ﬂe

purpose of mediation analysis, with different variables. (ﬁ\

5.6 Recommendations and Future Research z

There are multiple potential avenues to explore der to dWsearch on

L ]
the relationship between e-government services an erformance. Fl’tu_r{%tudies
that focus on this relationship should attempt to_colléct datafon e oye{)‘ﬁ?eference
pertaining to the usability of e-governmentg@hd{o rforma VZ.A study that

uses such an approach is likely to recei eg'@ater ran

could retrieve. c \T I<\
R A
Future research should K pt.to

certain organization or se a campany. {This ‘$NI allow for a more accurate
generalizing of results. that stems om é/ hould aim to obtain information
from participants&@ple dfpa\ents, n@t one. The greater representation of
staff in the quc
level of di |tDn perspeetives re@ing the relationship between e-government
service@vper ywil@ke population-wide inferences easier and more

acc \.C.;,

ris
#

his sample should not be used solely for the moderation analysis, despite the

Qodness of fit measures. It can also be used to create a mediation analysis with

respect to job performance. Utilizing a mediation analysis, future studies will be able
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to understand the main cause (or causes) that affect job performance. Therefore it will

include a cross-sectional design for correlational analysis, but also prov‘?m

opportunity for causal inferring. (‘}

Many studies and researches have been undertaken to evaluate the impact of e-
government in relation to cost, quality, revenue generation ,and grceived value

delivered to customers, but very little research has been u en to assess the

the, whole process,

Qve
J @W
\,‘T

impact in relation to employees, who are the first caretake

hence there is a need to develop a framework for assessing
on employees. é
4

\uh‘e.ments Smiated with

ce

operating procedures, which in turn h@ml' ow an content. But as

the expectations regarding job Eerfor ce_~incr

employees to meet these expe

9 Q
Information technology consth% ch as anc%‘ét-titude and usage behaviour
N
surrounding computer isw to [be Ofi@/ith computer-related anxiety
75;33

(Fishbein & Ajzen, 19 vis,%

1995; Stajkovic &‘@s, &8; Fagan, ng\& Wooldridge, 2004).

N
\ P ' c?(-}
Futurer‘? should a fﬁcucj) specific related areas of performance such
as quali kwor ob lo altyéand compliance. These focal points require
e

informaon n a number of t@.in relation to each other, such as creativity and
N

N efficacy, creativity and personal effectiveness, computer skills among
employees of e-governance. This should be based on a large sample and independent

ariables, to authenticate any potential relationships.
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Researchers require a strong evaluation method to obtain a quantifiable standard
from their work, in addition to variables that are known to affect job perfor }
This will also serve to determine a more accurate and widely generalizabl(%xjsion

on the effectiveness of e-government services on job performance.

5.7 Conclusion ‘\d
™

This study has come to the following conclusio ' t,}
-
{ pe

1. The relationship between e-goveranvice{ j r ance has

been examined, and it is a iately ”qroun d by<the theoretical
framework that is found intw re. O

2. Data samples from (335

ine e@}eggn e“c-bil status and passport

@

ed for this D
ayio

3. Moderation anal emjoye t ougf@nSEM approach using AMOS

22.0. Throug% e study pr e‘gtle&/gvell-fitted model and suggested

joint dire&%ts oflnv\d variables:
4. Thes findings inari@hiy

(f)r ‘P2 .9

Obje@.‘ he usability leve ‘c&-é-government services is high.

b
&c e 2: H1. The Iication of e-government services has significant

N

effects, on job performance.

department in Jorda

Ar

s

Q The hypothesis is supported by high and significant coefficient estimates. This
e

picted a positive relationship direction, which indicated that a high implementation

rate of e-government services has contributed to high job performance. This
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hypothesis has been supported by previous studies (Kareem & Haseeni, 2015;
Darwazeh, Khrisat & Al Dajah, 2016; Mashagbeh, 2012; Alsalloum, 2011) w i

the e-government services context. \
Objective 3: H2: Age level has significant effects on job performance.

The findings did not support this hypothesis. The age of W oyees was not

statistically significantly associated with their job perfor n(w finding supports

previous research completed by Mashagbh (2012). \d

@
Objective 4: H3: Age moderates the relatior@ween gove rlt\@;‘v?ces
applications and job performance. P b &

e
Y
This hypothesis was tested throughiWal eq'ﬂfition odelling path analysis

(moderation). As suggested by Ba and Kenny 10),@ estimated path

coefficients in this study indicate %\t directi\fmowh r@mships between two
f -,
pairs of variables. This resea ated_a str g‘ﬁir@ﬁect on the relationship
_ | 2 o
between e-government ser d job performance.>Age operates as a joint direct
effect involved in relai% with hoth esgo

&
Consequently, thwesis I-|3 I ortet@‘(nese findings.

N

5. Thi Men ifigd a 5)' in t literature and aimed to contribute to the
@g:gody f infor atkgoﬁ the topic.
& v

[ Q . .
‘yern nt services and job performance.
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