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ABSTRAK

Etika penjawat awam merupakan tonggak utama dalam mana-mana organisasi, kerana
ia sangat berperanan dalam membentuk dan membina budaya organisasi. Etika ini
juga mempunyai kesan yang Ketara terhadap gerak kerja individu dan keberkesanan
pentadbirannya. Kerana keberkesanan seseorang pegawai itu berkY' QCngan
kepercayaannya yang mendalam terhadap nilai-nilai moral yang myengaruhi
kelakuannya. Nilai-nilai moral ini pula sangat mempengaruhi presisi ja yang
dilakukan oleh individu dalam organisasi secara negatif atau posit %masalahan
kajian ini 1ialah, terdapat kekurangan dalam pembinaan md&onsep yang
komprehensif terhadap hubungan antara etika perkhidma wam dengan
keberkesanan pengurusannya yang mengandungi kesan terhadap Qudaya organisasi.
Manakala kesan budaya organisasi kepada hubungan antara ewnjawat awam dan
keberkesanan pengurusan masih belum cukup diterokai § intensif dari aspek
tatasusila. Justeru, objektif kajian ini ialah untuk men lgsti udaya organisasi,
sebagai faktor perantara terhadap hubungan antar erj

pentadbiran. Proses meneroka dan menentukan hubung®gantarp et
dan budaya organisasi serta pentadbiran yang befl§gsan adajdija
menggunakan metode deskriptif analisis. Pen%n dafa
soalselidik terhadap respondan secara rawak mu

lelaki dan wanita di Kementerian Buruh daan
statistik, program (Amos: versi 21) dan pragram¥S
sana terdapat hubungan signifikan antara @
keberkesanan pentadbiran. Ini kerana, n

boé%bah-pembolehubah
kajian adalah positif, maka budaya
dalam hubungan antara etika penj

aspadal emgunyai pengaruh besar
am er an pentadbiran, dan ia
adalah perantara separa. Kajian ini yufba epa omitmen para pengarah

terhadap etika penjawat awa keraggkaf bud organisasi yang baik dan
mewujudkan pentadbiran ya n%g annya, semua cara ini telah

1 erk
dibincangkan untuk men r:l% kefda m s%etika dan mengaktifkannya di
pelbagai institusi dan ﬂ% an mdrek } ndbatan bersepadu dan terintegrasi
me a

dalam kehidupan untuk kemahiran di institusi awam dan
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ABSTRACT

The ethics of public office is a cornerstone of any organization. It contributes
significantly to the creation of the organizational culture. As the effectiveness of the
employees associated with their deep faith, moral values and ideals, the ethics of
public office also has noticeable impact on the individuals’ perfo and
efficiency of the management; positively or negatively. The researc 1
statement about a shortage in developing a comprehensive concep
relationship between the ethics of public office and the managem
which includes the influence of the mediator of organizatioAlture on the
relationship between the ethics of public office and the effectiv f management
that has not been explored intensively enough in literary stu%ies. ghis study aims at

diagnosing the organizational culture as a mediator factor for ation between the
ethics of office and effectiveness of management where ations between the
ethics of public office, organizational culture and the m gen effectiveness have
been explored and defined. Analytical descriptive a h Nas pcen agopted for this
study, where collecting data has been done by distribu q es%ond:; on a simple

random sample of 321 male/female employees ogibyan inis Sgour and

Rehabilitation. Through the statistical analysis Jro.gc;?m (Amos
Version: 21), the study concluded that there is_astr relagt bet@én the ethics
of office, organizational culture and managemeNgelle thDS between

the variables of the study are positive, thgYorg nal @fure significantly
influences the relationship between the et@)ff ¢ lan ethent effectiveness,

which is a partial mediator. It also conthigutes to man c@mltment to ethics of
public office, in light of a good or niz a management of high
effectiveness, all these ways were e 1 @bute to the promotion of
ethics and activating them in the S inBtituti ' make them an integrated
and integrated approach to l1fe to adkjevgthe iency and proficiency in the
public and private mstltutlons% tar, orn ith ethical standards.
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