APPENDICES

Appendix 1: Questionnaire c\z

Questionnaire

(ENGLISH VERSION)

Dear Respondent: \d
2
O
| am Saed Dirar Mohammad Theeb, a Ph:Wy candjgia Univagsiti Sains

Islam Malaysia, in Programme Doctor R Phi \oplq (H ‘&(\r,Resource
Management). This questionnaire is parcM.D. mfse on; eMutled Employee

Performance and Its Impact on CON -based pfing ) and Creative
Thinking Application (CTA) at g The Pal i ‘ v\ Police (PCP). This
Dth:a n z@wering the questions of

questionnaire is intended to gathtwga
this study. It is worth pinpo%txthat you_ res nses solely be used for pure
co, e ta Wit be treated with the utmost

research purposes. Moreo
confidentiality. 2 | o.
\" f &

A S’
R% r N Supervisor
heeb Dr. Khatijah Othman .
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Section One: Demographic data

Kindly Circle the answer that suits you; by placing a sign (x) in the right alternv

. Male
1- Gender:
. Female

. Policeman to the first assistant V
2- Rank: ) )
. lieutenant to captain Yv
. major and above '
. High school or aboye
. Bachelor degree
. MA degree 2
.Ph.D. Y" e N,

4- Years of Experience: a. %0—10 yea\_‘rg_? &k
b. 1040 years f—}

A e d
'&\ Q 40 320 Id
N &

o o

QD

o

o

3- Academic

o o
R

gualification:

o

o

o

|

¢

D, g O

Section Ao Nindlyechio ’the a@er that suits you by placing a sign (x) in the
X

plac deem appropriate. >
<

N

%ons: Please indicate the extent to which you agree or disagree with each
Oement by a number:(5=strongly agree, 4=agree, 3=somewhat agree, 2=disagree,

1=strongly disagree)
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A. Competency-based Training

No Training Environment 1] 2
The police want to set the time of training programs
1. | concerning the trainees. 1 A 4 |5
The police are interested in selecting trainees according to
2. | their level of experience. 1 4 | 5
The police limit the number of learners in the training
3. | room to encourage optimal involvement. 31415
Police utilize audio-visual technologies in training
4, | programs. N 3.1 41| 5
The police distribute the trainees in the training hall \4
5. | suitable for the courses in the police. 2 31 {Y' 5
) e
The police take care of the ventilation of the tgaigi , | BRNG4
6. | facilities. 3?.. 4 | 5
The police take tremendous care in lighting Y
7. | fields. é‘\ 31415
Sufficient sanitary facilities are servi lice ‘S‘
8. | hall. ]O 314 ]5
The police organize groups of gainees Usin W A
9. | processes. AL | 23|45
h ; S
The trainers motivate the 0 intfact angl gy L
. \j \Q, 1123 |4]5
1123|465
112 |3]|4]|5
1123 |4]5
e e hav?c’sti p ick@?garding the approach
iging. F 4 1123|465
capacity to carry ouligﬂasks has developed after
ing training and educaXdn in the police. 1123|465
he police are interested in scientific training techniques
in the training courses. 1123|415
The police utilize creative thinking skills strategies in
training sessions. 1123|465
There is a link between the training plan and the general
7. | strategy of the institution. 112 |3 ]4]5
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Decisions are issued by the Police Command to design

8. | the training strategy. 112|345
The police later trained policies in step with technological % j

9. | advances. 1] 2 5
The training classes | have taken are commensurate with

10, my profession as the police. 1 * 4 | 5

B. Creative Thinking Application Yy
No The Culture of Creative Thinking lz‘ 3.4 |5

The police are interested in developing innovative JI N |

1. | thinking tactics for personnel. 29 3 T AN 5

s o AR

The police use appropriate media to encoura loYees ’ | IR NG

2. | to think imaginatively. QY. 4 | 5
In Police, Media Methodology is focused o oY

3. | culture of innovative thinking. 2DNY3 | 4 | 5
The police allocate a reward for the i %‘

4. | creative thinking exercises. \ ]Q 3|45
The police directed support forgmedi

5. | culture of innovation. 2 |34 1]5
The police deploy techno

6. | creative thinking. 112|345
Police believe in formj

7. | innovative thinki 1123 |4]5
The police are in

8. | the workforcegthroug 112|345
Police teaciiemp

9. | work. 1123 |4]5

N A

The pdlic intefestéd i r?) oyl edback to spread

10/ inn ion gt wor (J 1] 2 31415

\\

RN
S
N

|
LA
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No Leader's Vision 1123 |4]5
The Police Command is interested in updating employee q )
1. | incentive systems. 1|2 5
Police leadership transfers the expertise of pilot
2. | organizations to police officers. 1 A 4 | 5
The police leadership makes clear decisions to improve
3. | the work. 1 31415
The police leadership is interested in developing training
4. | programs. 314 |5
Police leadership sets training policies in line with
5. | technological advancement. [2' 3.4 1|5
The Police Command attracts qualified personnel to J’ N .
6. | achieve its objectives. 2 3 14X 5
: ) c}Y
Police leadership provides modern tools in traigi , P N
7. 3?. 4 5
The Police Command provides an effective oY
8. | communication plan between police degartm $~ 31415
Police leadership is concerned with ‘S‘
9. | between employees at work. \ ]Q 31415
Police leadership is constantly glevelopihg ies t ) .\
10 spread creativity in action. \’\1 213|415
fan S
q &
C.E i \ >
. Experience
. ? LN
’ 4
No xpg@' C 112 3|45
1 \0
| have beengnri Wwdge in,MmgJob through
1. | trainin 112|345
; M, O
The okt exﬂ irﬁ?fprofession have
i i i Is.
2. | pro 0|‘n\wls 1123 |4]5
ne’de ent in the police
3. s at work. 1 2 3 4 5
e on-the-job training h@ me acquire good
munication skills. N 1123|415
was inspired by training in creative thinking skills and
the confidence in providing service. 112|345
The training sessions helped me develop my skills to use
work tools. 1123|415
Mentoring the managers has reduced the time I spend
7. | meeting my commitments at work. 112 |3 ]4]5
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The standard procedure manual allowed me to do my
8. | work without errors. 1 12|34
Job-oriented training helped me reduce work errors. % j
9. 1] 2 5
My supervisor encourages me to acquire new talents
10, through learning. 1 A 4
D . Employee Performance Y.V
No Quality of Work \2' 3all 4
Completing job tasks on time improves the quality o N <
1. | services. 29 3 '{Y
b
Enriching the employee's knowledge of his j Ls
2. | increases the state of satisfaction for the service SY" 4
)
Enriching the employee's skills with his job Yy
3. | increases his experience in solving wo 1 @w 3 | 4
Developing the employee's skills (3 N
4. | increases his confidence in perfor ]C) 3 | 4
Updating the employee's workgools for his AW
5. | to completing his work on tige® \51 2 1 31| 4
Clarity of procedures andé’ ePregar uties Q'
6. | reduces work errors. ﬁ- 112 |3 ] 4
The existence of a leawm les
7. | him to keep pacegwith ion 1 12|34
of services.
The availability of a i i E@ system
8. | improves ser, . 112 |3 ] 4
Resolvin ences Wploy@hames the
lit K.
9. | quality r ) \J C.g) 1121 3] 4
Job sa ne ancesﬁe {Jal'&y)of my work.
10. 11213 |4
, N
‘¥
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No Employee Innovation 112 |34

The police help employees enhance their creativity by

1. | taking care of developing effective programs. 1] 2 &z 5

The police adopted innovative policies and procedures to

2. | develop its services to citizens. 1 4
The police gave employees the freedom to solve

3. | immediate problems related to the provision of their 1 3 | 4
services.

The police take creative measures that help stimulate
4. | communication and the exchange of knowledge between
employees.

Police have created new ways to build, modify and
5. | improve their service operations.

The police strive to retain qualified personnel to gduce
6. | costs.
The police are highly flexible in responding to es i

in
7. | citizen services. \J[

- v
The police train staff on innovation strgtegies ¥ proy \}
8. | improved services. OX‘ 1 3 | 4

There is continuous developmen e pfthod o
9. | dealing with events and providing se S.

/
L.

The police develop the creat'v%bilities e 4('

10/ in dealing with work problem

>
Xy
o
H

N

w

N

Provide any further detail aw tha o
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Appendix 2: Arbitrators list

N3

Name Academic Faculty Position
Degree
Dr. Suhail Salha PhD Curriculum and An-Najah National Wty's
Instructional Basic Stage Tea&e artment
Techniques Head
Dr. Bilal Abu PhD Curriculum and An Assistant P at An-
Eideh Instructional Najah National'@niversity's
Techniques College
Dr. Khalid Abu PhD Methods of scientific ~ The PCRggstatiStical analysis
Zahra research e ert'?
Dr. Nedal AL PhD Methods of scientific fesspr at An-Najah
Jayoisi research niyefsity's Faculty
Dr. Nafiz Ayoub PhD Formal education istant P fW—Quds
OpeW Uniyersitys Ract
ducatio[ l W‘
Dr. Amjad Hassan PhD The rule of law sSistant PFofeé86r a jah
Natioyal iv@rsity's@aculty
Dr. Atia Mosliah PhD Administration Assiq@én ssor ANG-Quds
z iversit 'Y&culty of
y "Educa n é
Dr. Ayoub Ayoub  PhD % ic alydCal staﬂ{tics expert
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Appendix 3: Back-to-back translation

To Whom it may Concern

¥
N
N3

I am Dr. Nidal Al-Jayousi certified legal translator / accreditation n

Hereby certify that I have performed a Back Translation of the att

entitled: EMPLOYEE PERFORMANCE AND ITS IMPACT OMPEJEN

@
BASED TRAINING (CBT) AND CREATIVE THINKIN LICATION (CTA ' G}Y'
AT THE PALESTINIAN CIVIL POLICE. ’ Y-.\
Y,

ofqem do l?'
tion f%

Two translators have sequentially translated the questgnnaire.

know each other. After the first translatorcwed u
questionnaire from the English IanguageN bic |

worked on translating it from Arabicffanguage into E

final English translation version o stiggpaire is e @caning and
Y5, 3
almost identical to the origindiggn version qugBtionnai

Sincerely, ?
Nedal Rashed Jayo e

The tra N
Emgj idal:a ousi(@@zmanaco
& 4
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Appendix 4: The Approval of the Police Command to Disseminate the Questionnaire
to the Study Sample

chies e s b (UsIMY
L cdligal ol o b oy
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Appendix 5: The Results for Pooled-CFA for the Measurement Model of Constructs
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Appendix 6: Data Analysis Results

Path Estimate® C.R.® P-valug® Res
EXP « TE 0.763 16.432 <0.001 SigM§
EXP « TS 0.642 7.437 <0.001 % nt
EXP — LV 0.110 1533  0.125 % ificant
EXP « CCT 0.163 4.487 <0.001 ificant
Employee Performance < TE 0.314 9.184 <0.001 jgnificant
Employee Performance « TS 0.331 14.673 <0.001 Significant
Employee Performance <« 0.090 1.215 0.26 ot Significant
LV
Employee Performance <« 0.253 2.464 .OR Significant
CCT '
Employee Performance <« 0.480 3.481 :

EXP

(a) Standardized regression path coefficient.

(b) C.R.: Critical ratio (t-value).

(c) Calculated using 5,000 bootstrap replications proce

1
|
> 178

| S'i:ificant
N



Appendix 7: Assessment of Normality of All Indicators

Table A.1: Normality of All Indicators

Variable Min Max  Skew Kurtosis Variable Min

TE1 1.000 5.000 -.808 097 EXP1 1.000
TE2 1.000 5.000 -.973 450 EXP2 1.000
TE3 1.000 5.000 -1.192 1.422 EXP3 1.000
TE4 1.000 5.000 -912 457 EXP4 1.000
TES5 1.000 5.000 -.696 -343 EXP5 1.000

TEG6 1.000 5.000 -574 -446 EXP6
TE7 1.000 5.000 -.586 -537 EXP7
TES8 1.000 5.000 -.730 -167 EXPS8
TE9 1.000 5.000 -.505 -626 EXP9
TE10 1.000 5.000 -.847 189 EXP10
TS1 1.000 5.000 -.716 053 QW1
TS2 1.000 5.000 -.810 458 QW2
TS3 1.000 5.000 -501 -361 QW
TS4 1.000 5.000 -714

TS5 1.000 5.000 -.780

TS6 1.000 5.000 -.906

TS7 1.000 5.000 -.698

TS8 1.000 5.000 -991

TS9 1.000 5.000 -.956

TS10 1.000 5.000

LV1 1.000 5.000
LV2 1.000 5.000
LV3 1.000 5.000
LV4 1.000 5.000
LV5 1.000 5.000

LV6 1.000 5.000

LV7 1.000
LV8 1.000
LV9 1.000
LV10 1.000
CCT1 1.000

CCT2  1.00
CCT3 1'0%@
CCT4

ccts 8 .
CCTé ¥ 5.
CCT7: 5

CCT, 1.000
.000

C . . .
& 1.000 5.000 -1.501 -.1361
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Table A.2: Factor Cross Loading of the Full Measurement Model

ltems Factor
TE TS LV CCT EXP QW |
TE1 0.583 .240 047 .005 .019 014
TE2 0.606 281 .066 -.031 120 034 -.
TE3 0.644 .169 034 .053 .030 -.06 092
TE4 0.768 .038 .048 -.033 .010 -0 -.008
TES 0.759 313 .059 403 014 -.0% .084
TEG 0.810 251 .030 .533 -.005 03 -.046
TE7 0.773 .346 155 204 w
TES8 0.789 237 105 194
TE9 0.801 154 .058 .269
TE10  0.805 .268 163 231
TS1 434 0.752 .090 .022
TS2 324 0.746 .099 .046
TS3 223 0.754 138 -.001
TS4 408 0.739 239 -.069
TS5 .345 0.820 241 -0
TS6 459 0.735 022 -.13

TS7 338 0.730 109

TS8 214 0.723 200 -
TS9 225 0.734 .157\ 4
LV1 311 316 . 07
LV?2 288 477

LV3 .346 486
LVS .304 416
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Factor

tems —¢ TS LV  CCT EXP QW El
QW4 114 157 024  -141
QW5 038 .03  .064  -.099
QW6 165 198 224  -037
QW7 082  .047 110 044
Qws 013  .007  .018  .025
QW9 075 054  .052  .050
QW10 068  .118  -020  .087
El2 005  .011  -042  -110
EI3 067  .063  -027  -105
El4 027  .080  .007  -133
EI5 025 010 -031  -128
El6 110  .014  -082  -075
EI7 031  .003  -240  -109
EI8 051  .067  -098  -.088
El9 089 057  -002  -107
EI10  .055  .054  -014  -.043

206



Appendix 8: Demographic Data

Characteristics N % N 0
Gender

Male 317 845

Female 58 155

Age (years)

Less than 30 86 22.9 Y.
From 30 to 40 220 58.7

Above 40 69 184 \/
Academic qualification Y'

High school or above 171 45.6

Bachelor’s degree 174 464

MA or Ph.D. 30 80 \d
Military Rank .
Policeman to the first 172 459 é | ‘i-)\‘r
assistant
lieutenant to captain 127 33.9 4 Y.
major and above :

Experience (years)
From 0 - 10

From 11 - 20
Above 20
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