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ABSTRAK

Kajian ini bertujuan untuk mengenal pasti kesan pelaksanaan pengurusan kualiti

menyeluruh kualiti pendidikan di Universiti Sebha¢ Libya. Penyelidik menggunakan
kaedah analisis deskriptif berdasarkan kesesuaiannya dengan kajian ini. Populasi
kajian melibatkan semua kakitangan di Universiti Sebha¢ Libya¢ di mana sampel
kajian melibatkan 307 kakitangan lelaki dan wanita di universiti¢ yang dipi cara
rawak daripada populasi kajian. Untuk mencapai objektif kajian inis N elidik
digunakan sebagai instrumen untuk mengumpul data. Soal selidi %ses dan
dianalisis menggunakan perisian analisis statistik (SPSS). Antar: alan utama
kajian ini ialah: Tahap kualiti pendidikan¢ prestasi pendidikan dan ngan peraturan
menunjukkan aras yang tinggi¢ manakala tahap berkaitan budaya kufti sumber sedia
ada dan pengawasan menunjukkan aras sederhana. Kajian ifMajyga menunjukkan
terdapat hubungan yang positif antara pemantauan dan kualiti ydikan di Universiti
Sebha¢ dan terdapat hubungan yang positif antara prest@§ dicjikan dan kualiti
pendidikan di Universiti tersebut.Terdapat juga hub t bugaya kualiti
dengan kualiti pendidikan di Universiti Sebha. Kajian Ygga Man terdapat

. A . \d v
hubungan yang negatif antara kekangan peraturan dafkualiti pgndi ¢ liknya
terdapat hubungan yang positif antara sumber sedi engang kugiti dikan di

Universiti Sebha. Y. \ \T
X
N >

e
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ABSTRACT

This study aims at identifying the effects of implementing the Total Quality

Management (TQM) on the quality of education in the Sebha University in Libya. The

researcher adopted the descriptive and analytical approach because of its suitability to

the nature of the current study. Since the study population consists whole

employees in the Sebha University« Libya« the actual study comprises @% and

female employees of the University. And the selection of the employeeﬁ% e study
d

was done randomly from the study population. In order to achieve the ive of the
study« questionnaire was used as a tool for data collection. The ysis of the
questionnaire was done with the use of the SPSS programme. study indeed

arrived at some findings. The main findings of the study incl% following: the
existence of high standard in the quality of education and educa¥énal performances
and the area of regulatory obstacles; the existence of med dard in the area of
quality of culture: available resources and monitoring. Th ngi of the study also
include the existence positive relationship between d quality of

education in the sebha University. There is also pgsitive¥reldtio betyeen the
educational performance the quality of educat}oé wellf as_jhq ence of
relationship between the quality of culture an quayt u%\'on in the
i nsls;%e regulatory

®e relag

ship between
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