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Still being in the RQ1: What is RO1: To H1: There are positive Attitude Stilnulus, Structural | Literature | Positively
nascent phase - the impact of the | determine the significant relationships Wand Equation Review significant
Factors influencing internal impact of the between the factors and Knowled Sti ° Modelling relationships
wagif’s loyalty in attributes of internal the waqifs’ loyalty in Theory ( (SEM) Questionn | between the
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Problem Statement Research Research Research Hypotheses Variables Theary Analysis | Research Expected
Question Objective Y a Method Outcome
Decreasing numbers | RQ2: Is there RO2: To H2: There are positively | Attitude Sti Structural | Literature | Positively
of wagifs any relationship | examine the significant relationships Orggand Equation Review significant
between the relationnship between the waqifs’ Knowledge S?M i Modelling relationships
internal between the internal attributes and Theory (SOR | (SEM) Questionn | between the
attributes of internal trust. Experience *Wdel) aire wagqifs’ internal
wagqifs with trust | attributes of H2a: Thereisa o attributes and
and wagifs with positively significant Percepti Y Social trust.
commitment? trust and relationship between the cgniti e
commitment. waqifs’ attitude and trust. | Trust W
Commitment *

H2b: There is a
positively significant
relationship between the
wagqifs’ knowledge and
trust.

H2c: There is a
positively significal

relationship between th
wagqifs’ experie (%
trust. &
H2d: There i N
positivelysigknﬁ'can -
relationshi eerlthe
Waqif% tion ;1 d
trust. \ y
}ere m@velyq
= N
Mﬂc tre phlajﬁ_;

eern the wagifs’
internal attr uesséﬁ/
ommi
' H3a: There'is
positively significant
relationship between the
wagqifs’ attitude and
commitment.

H3b: There is a

N

positively significant

Positively
significant
relationships
between the
wagqifs’ internal
attributes and
commitment.
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Problem Statement Research Research Research Hypotheses Variables Theary Analysis | Research Expected
Question Objective £ Method Outcome
relationship between the
wagqifs’ knowledge and A
commitment.
H3c: There isa i
positively significant *V
relationship between the P
waqifs’ experience and Y
commitment. '
H3d: Thereisa .\d
positively significant o o
relationship between the é ‘ )x | _{‘)
wagqifs’ perception and p e
commitment. Avadih ' Y
Wagqif’s trust on waqf | RQ3: Whatare | RO3: To H4: Trust has a N Thust - S%vllus, Structural | Literature | Positively
institutions the impacts of analyze the positively significant V u\ rgasm and Equation Review significant
trust and impacts of trust | impact on the onal\ | Commi t <§Yimuli Modelling impact between
Commitment of commitmenton | and wagifs in cash wagf. Al heory (SOR | (SEM) Questionn | trust and loyalty
Muslim to be as the loyalty of commitment on f—? Eﬁl‘& A, 1 Model) aire of wagifs in
wagifs and contribute | wagqifs in the loyalty of H5: Commitmenthas a & S cash wagqf.
to wagf institutions | contributing cash | wagifs in positively si Nt~ : <3'
waqf? contributing impact on th;mhyalt o~ \A Positively
cash wagqf. wagifs in Waqq % significant
cq ' 0’ impact between
\" 'PCQ commitment
\ | RN and loyalty of
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C} 3 "| (_)(_; wagqf.
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Problem Statement Research Research Research Hypotheses Variables Theary Analysis | Research Expected
Question Objective Y a Method Outcome
The collection of RQ4: Do trust RO4 To H6: Trust mediates the Trust and Sti m Structural | Literature | Trust mediates
cash wagf being not and commitment | investigate the | relationship between the | Commitment Or;;gand Equation Review significantly in
in tandem with the have a mediating | mediating wagqifs’ internal as Mediators S?J i Modelling the relationship
growth of the Muslim | effect on the effect of trust attributes and loyalty in Theory (SOR | (SEM) Questionn | between
population in relationship and cash wagf. ‘\Wdel) aire internal
Malaysia - Wagqif’s between the commitment on | H6a: Trust mediates the ey Mediation attribute of
loyalty towards cash | internal the relationship | relationship between the Y Tg:Ts]t- Analysis endower and
wagqf attributes of between the wagqifs’ attitude and cash $ mi’ment cash wagqf
wagqifs and internal wagf loyalty. loyalty
loyalty in cash attributes of H6b: Trust mediates the * \Y‘
waqf? waqifs and relationship between the é ‘ | _f)
loyalty in cash | waqifs’ attitude and cash 2 X
wagf. wagf loyalty. Y’ \U N
H6c: Trust mediates th& g
relationship between t%v Q\ &
wagqifs’ attitude and& ) '®)
wagf loyalty. \ A
H6d: Trust med'&pxe T AL
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wagqifs’ attit d casl\ Tj : QE}'
wagf loyalty. - \A
vl IFIIS
H7: C%F ent N} Commitment
mediates the relatiériship | & mediates
be i *;(-/ significantly in
i i d i{,‘ the relationship
.okl between
o) internal
‘gﬁip attribute of
etwié waqifs’ endower and
interna attrlbu% and cash waqgf
loyalty in ca aqf. loyalty

AQ"
N
S

H7b: Commitment
mediates the relationship
between the wagqifs’
internal attributes and
loyalty in cash waqf.

270




Problem Statement Research Research Research Hypotheses Variables Theary Analysis | Research Expected
Question Objective £ Method Outcome
H7c: Commitment
mediates the relationship .\
between the wagqifs’
internal attributes and i
loyalty in cash wagf. *\,
H7d: Commitment oy
mediates the relationship Y
between the waqifs’ l
internal attributes and '\d
loyalty in cash wagf. o o
S | JIS
Inadequate funds of RQ5: Is there RO5: To H8: There is a positive u P 4 just— b Structural | Literature | Positively
cash wagf from any relationship | determine the significant relationship \b Co ment | Equation Review significant
wagifs between trust relationship between trust and N mi?m Theory Modelling relationship
and between trust commitment. (,3 & (SEM) Questionn | between trust
commitment? and \ ’ (:) aire and
commitment. AY commitment.
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APPENDIX 2: Lists of Sampling Frame Provided by Pejabat Wakaf Selangor

(PWS)
e

Jabatan Kakitangan Kerajaan Negeri Selangor: .
Bil

Bil kakitanga
Columnl Pewakaf n
Perbendaharaan Negeri Selangor 39 218
Jabatan Agama Islam Negeri Selangor (JAIS) Ml*' 2575
Jabatan Pengairan dan Saliran Negeri Selangor (JPS) 13 84
JPS Bahagian Mekanikal s YO 49
JPS Hulu Langat - 3 39
JPS Hulu Selangor \A E 30
JPS Klang - 9 92
JPS Kuala Langat N | SU, _&
JPS Kuala Selangor - i 10 - 213
JPS Petaling . | A7 29
JPS Sabak Bernam - 35 192
JPS Sepang V¥ N Y s
JPS Gombak - - - 1 27
Pejabat Dato’ Pengelola Diraja Kepada DY W Selan&)r S
Darul Ehsan ‘NQ ,.éﬁ 3 5
Jabatan Mufti Negeri Selangor B i - 15 54
Jabatan Kerja Raya Negeri Selangor (JKR)__ ; \\? ) ,,.\ 14 401
JKR Caw.Kej.Mekanikal Neg.Selangor 12 111
JKR Daerah Gombak —}‘ a ? : Q:) 18 125
JKR Daerah Hulu Langat 2 113
JKR Daerah Klang - I (\\j' ;(7\ 23 185
JKR Daerah Kuala Langat N 7 - 24 177
JKR Daerah Kuala Selanh‘ J l g' \) 5 184
JKR Daerah Petaling - : 30 150
JKR Daerah Sabak Befham |~ < 10 174
JKR Daerah Sepang 8 101
JKR Daerah HuldSelangor 4, 20 130
Pejabat Tanah dan Galian Negeri Selangor (PTGS) 58 350
Pejabat Da!‘h-r&}anah !etaﬁgé‘SU'K)‘iD _ 40 346
Pejabat Daerah & Tanah Gombak 45 120
Pejabat'Daérah & Tadahjgelu fangat, 39 181
Pejabat Daerah & Tanah Hulu Selangor 32 187
PQMerah & Tanah Klang \-.-) 35 191
Pejabat Daerah & Tanah Kuala Langat 30 167
M:c Daerah & Tanah Kuala Selangor 44 184

Pejabat Daerah & Tanah Sabak Bernam 33 170

Fjabat Daerah & Tanah Sepang 41 159
\ Suruhanjaya Perkhidmatan Awam Negeri Selangor (SPN
SELANGOR) 7 17
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M

N

Jabatan Perancang Bandar dan

Desa Negeri Selangor (JBPD) 11 103
Jabatan Pertanian Negeri Selangor (termasuk cawangan) 25 250
Pejabat Jabatan Kebajikan Masyarakat Negeri Selangor (JKM) 13 ‘\\69
Jabatan Perkhidmatan Veterinar

Negeri Selangor 6 206
Jabatan Kehakiman Syariah Negeri Selangor (JAKESS) ﬂ 286
Jabatan Perhutanan Negeri Selangor 21 404
Pejabat Menteri Besar Negeri Selangor KS 0
Pejabat DYMM Sultan Selangor 0 141
Pejabat Setiausaha Kerajaan Negeri Selangor 1..; 0 656
Dewan Negeri Selangor - 38
Jabatan Kakitangan Kerajaan Negeri Selangor “’ 1$4 9788

Badan Berkanun " : ' _VO Ty

Columnl Bil Pewakaf
Perbadanan Perpustakaan Awam Negeri Selangor
(PPAS)

Perbadanan Adat Melayu Dan Warisan Negeri Selangor Y-
(PADAT) \)

Lembaga Urus Air Negeri Selangor (LUAS)

Lembaga Perumahan dan Hartanah NegNﬂ'gor ; UZ7
7

Majlis Sukan Negeri Selangor (MSNS) -
Perbadanan Kemajuan Negeri Sela m ﬁ‘ ' "\\
(PKNS) N o P,
Perbadanan Kemajuan Pertanian Negeri Selangor

(PKPS) ) - B 4
Maijlis Agama islam Selangom)' ! @ ) S 203
Lembaga Zakat Selangor

(Agensi MAIS) i 79
Perbadanan Wakaf SgLangor{Aggns:l‘h@g- (Y 53

Badan Berkanun 563

N X
Anak Syarlkaw‘ M Nggg\ ‘O

Columnl Bil Pewakaf

Menteri Besar Incorporated (MBI) 0

KumpulaMDarul Ehsan Bérhad (KDEB) 0

Yayasan Selangor 7

WHa‘an Negeri Selangor Berhad

(P! 20

Invest Selangor

(Dahulu dikenali sebagai SSIC) 17
mpulan Perangsang Selangor Berhad 14

Kumpulan Hartanah Selangor Berhad

Kolej Universiti Islam Antarabangsa Selangor (KUIS) 378
Tourism Selangor Sdn. Bhd. 15
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Kakitangan

252

132
125
134

81

1067

62
240

670

2816

Bil
kakitangan

24

41



Yayasan Seni Selangor 8 11

Yayasan Warisan Anak Selangor (YAWAS) 14 38
Rantaian Mesra Sdn Bhd R v
Kumpulan Semesta Sdn Bhd 0 195
Anak Syarikat Kerajaan Negeri 473 hﬁ 684
Pihak Berkuasa Tempatan 4
Bil

Columnl Bil Pewakaf Kakitangan
Majlis Bandaraya Shah Alam 115 1606
Majlis Bandaraya Petaling Jaya ) Vv 88 1853
Majlis Perbandaran Ampang Jaya 184 821
Majlis Perbandaran Kajang __l\' N 177 A 992
Majlis Perbandaran Klang 115 1625
Majlis Perbandaran Selayang | y l 65i . o (1145
Majlis Perbandaran Subang Jaya 1526 1618

L T~ L c
Majlis Perbandaran Sepang < @ l , 85 o 625

Majlis Daerah Hulu Selangor 473

61
Majlis Daerah Kuala Langat " ‘ b % A ﬁ? 400
Majlis Daerah Kuala Selangor 67 488

Majlis Daerah Sabak Bernam Abv \'T X 66 291

Pihak Berkuasa Tempatan . 2505 11937
N
Anak Syarikat MAIS v
Bil

Columnil Kakitangan
Teraju Ekonomi Asnaf (50% Kontrak) 23 86
Yayasan Islam Darul Ehsan (SWtrak‘ ) 4 ! ‘%‘ 36 70
Bakti Suci Holding Sdn Bhd (3 kontrak) 6 9
Bakti Suci Intergrated Services'Sdn Bhd/(8jkefitrak) <, , 6 20
Bakti Suci Project Management Sdn Bhd (2 kontrak) 4 7

Bakti Suci Proper&dﬁhd gﬁ' konﬂ() (5 5 10

Anak Syarikat MAIS 80 202

JUMLAH KESE
Bil Pewakaf
keseluruhan Jumlah Keseluruhan
Mengikut Agensi Mengikut Agensi

Jabatan Kakitangan Kerajaan Negeri

Selangor 1664 25646

Ba erkanun 563 25885
\?nak Syarikat Kerajaan Negeri 473 51849

ihak Berkuasa Tempatan 2505 103619
Anak Syarikat MAIS 80 206999
JUMLAH PEWAKAF MELALUI
PEMOTONGAN GAIJI 5285

274



APPENDIX 3: Sample of Questionnaire

UNIVERSITI SAINS ISLAM MALAYSIA

GISLLRITL N

ISLAMIC SCIENCE UNIVERSITY OF MALAYSIA

A STUDY OF CASH WAQF IN
SELANGOR

Y..

This survey has been designed to be answered by wagifs who co| ': gh sala@uction.
The purpose is to investigate waqif's loyalty in cash wagf. The partiGipation of wagifs in*answeri h question
will assist the analysis process of this survey. The completi the questionnaire will take o 0 MINUTES.

ENTIA({nd REMAIN

Your participation is highly appreciated. Your surveyre: be st
ANONYMOUS. Data from this study will be reponedw IC PURPOS O
As a small token of appreciation for completing survey, pleas N%

?&S and contact number at
the end of this survey for the prize draw accumu rth of

0 S

Thank you very much for your time and s 0 o 6
Kajian ini telah direka untuk dijawab olemm—p menyu kepada wakaf tunai melalui
pemotongan gaji. Tujuannya adalathkaji setia ewakaf wakaf tunai. Penglibatan pewakaf-

pewakaf dalam menjawab setji@p soalaniakan dapat membay r{ose isa kajian ini. Soal selidik ini akan
mengambil masa selama 10 )

Penglibatan anda adalah sangat di ai. Mal n&a da&s\ ji selidik ini adalah SULIT dan KEKAL
RAHSIA. Data dari kajian wdilapor' %muk TUJ AKADEMIK sahaja.

Sebagai tanda pengharga eleng

selidik ini untuk cabWia terkumpi
]

Terima kasih diatas maga dan sgkongan
INTAN F, A%AR ’

Fakulti

[
3
<
]
o
(%)
)
3
Z
)
£
2,
Q
[
%}
S
S o
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(7.

UNIVERSITI .SAINS ISLAM MALAYSIA
A

TAMC SCence Unvensry OF Mataria

A STUDY OF CASH WAQF IN SELANGOR

Section |: Attributes of Wagif
Bahagian I: Sifat-sifat Pewakaf

For each statement, please choose the best answer that describes your feelings and opinions.
Untuk setiap pernyataan, sila pilih jawapan terbalk yang menggambarkan perasaan dan
pendapat anda.

* 1. The atitude of wagd / Sikap pewakal

Swongly Strongly
agree) Sangat Dsagreel/ Tidak disagrea'Sangaf
bevsetygu  Agree/Sefyu NeutralBey kecual solu Dotk Dersotui

| bebeve with my cash wag! conmnbution, wil
help ofers who e 0 needs.

Saya percaya dengan sumbangan waks!
TUNai SAyn. Aan mambantu arang lan yang
memerniukan.

| am corfident thal with imy cash contribution,
it will hdp the growth of Muslims in Sedangor
Saya yakin dengnn Sumoangan wakal saow
SAYA, AmyR cdapal membanty Pevkembangan
umal isham of Sefangor

| shondd b MO Genanes 10 conerbute in
cash wagf for benefits of ummah.

Saya harus b bermurah hay unfuk
menywnbang kepads waks' tunal deay
MANTRAT Lummah.

| promise to myself 1o give tull support 10
cash wagf endowment.

Saya berfanyl kepada dif senair/ umak
MOMBes Sokangan penud kapada
sumbangan wakal unal

| am confident that oy cash way!
CORREON, 15 Moant 1of good PUIPOsSes
Saya yakn sumbangan wakaf nal saya,
adakeh urtuk Iujuen-tuiuan yang bak

| am conain wag! instution in Selangor has a
positive image.

Saya yakin nsntus sakad o Selangor
mempunys’ iney yang posisl,
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7.

UNIVERSITI -SAIHS IsLAM MALAYSIA
AL

I &M SrERCE LINrvensTe O MaLaTeia

ASTUDY OF CASH WAQF IN SELANGDR

* 2, The: knowdidge of waagil fPemngetataan penakal

Swonghy Stongly
A Sangal Disagres Tidsh dissgres!Sangal
beyretigy AgrenSetuyy MeuralBey kaeoral S8l [ickak berseiuiy
| am tamiliar with cash wal endowment.
Suya mengenal fentany swmbengan watal
T

| am msane of the actwities involsed in cash
wingl endowmenL

Saps memadan levkang sk lvd-akiil yang
mailaEan sumbangan ke’ e

1 am laking the afod L gel mone information
aboul cash wagl endowmenl

Sy ERTUSANa unnak Aerviarancan iih
FIVTIAS [eNDang SumSangan wakal buns.

| s el upadale with e lales
WACETIATICOM O CAER vl araiosTeant
SjE PSRN (% A AN
THARLATIEE vy Meniang SoAmbandgan Wkt
fumnal

I undersinnd The knctionrs of wagl instinions
in Selangor.

Saya memabami hungsi msitus wakal di
Selangor,

I hawe good knowkedge about cash waof
endowmeni i Selangor

Saya mempunya pengelahuan yang baik
TRnIANG Surebargan waknl e di Seangor
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7.

LINIVERSITI SAINS ISLAM MALAYSIA

DL 2

AN SCERCE LIMMERsre OF Meawatiis

A STUDY OF CASH WAQF IN SELANGOR

* 3. Tha expetience of wagif /Pangalaman pewskaf

Sirorghy
RS AgAr
DersEn  AQEISenE NeumlEerk oL
| hiayses Frzard good stones sboud cash wag!
Sapa edah mendenna cving-conin falk J
enrang waks! s

| perveey paperieroe difioullies 1o peform
R Wil andoeTent.

S ik e SV ke
uniuk medaksanakan sumbangan waks'
[[FUETE

| nerved hinad & confadaniial issus whon

DO IS O CALF Wl eraloRTaEnE.

Supa hoak perrush mengpaami sy kene'siasn
seyvnas mekskukan sumbangan waks' fuos’.
I havse szen cash waglh endowment been
prommobed efecisely o the soc et

Saya feiah matha! sumbangan wakal s
sk e Bethnaan hapsion
STk

| Tl secure 10 endow mmy money o the cash
Wl

SApE BETREE SOATIT mnk

M MLTRAEHAN #And SFa kenacs wasar
Iumal

| CosTETRPCADS Wllnghy 10 CITE [ Al
cash wagf endowmaent.
Sapa berhomunbas) Socsa suansia dempmt

orang ke feviang sumbangsn wakal funal
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7.

UINIVERSITI SAINS ISLAM MALAYSIA
SR Aok W' AL 4

lmsH Scence Unnnmarr O Mawaris

A STUDY OF CASH WAQF IN SELANGDR

* 4, The peroeption ol wagil JPerseps pevakal

Strongly Strongly
e Sanga! Dizagres Tidsy dissgresSangal
bevrefujy Agree'Sefuyy MeuiralBeykecual el Dckak berseiuiy
| undersiand thal purpose of cash waagf IS mot
Tor sel repulasion,
Sy fafan Danawd N wagl e ko
L sapLtas o

| Tzl grailty il | do neod Belp others $wvough
cash wagl.

SpE kA Cersalah i S ndak
miembaniu anang e mebsiun wakad il

| bxbures Beat contribuling o cash vl is
par of my diily as & busling

| pasifioden Cash vng! hicaiss of Alah ST
Sapa meiakidan waks' iong’ bevana Ailsh
SWT

| bl That Ay comebuton 1 cash wangl
will be newarded by Allah SWT.

Saya percaya bahuea sumbangan sz
keypaci weaskall funal akan mendana! gaofanen
il Al

| am ponfident that cash wagt can gve
positive impact on the ecoromry of 8 counlry
s @ ok

S ki skl mana aka soedtie omuak
yang pos it kenads skonomi REara Secana
kegiurfmya
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(7.

LIMIVERSITI $A1H5 ISLAM MALAYSIA
NI

IBLssaC SCENDE LumvELETY O HaLATI,

STUDY OF CASH WAQF IN SELANGOR

* 5 The trust of wagil /Kepercayam pewakal

Smangly Srongly
A ree S’ Disagree Tidak disagresSangal
berseluly  Agres'Seipy HeulralBerkecual vl Volak bewrseduiy

| elerwe hal the imcrmaton prowvided Oy the
wein]] IPsiBuSon & accurate.

Safipi PO BT AN ang
seiaknn oled insnnusy sakal adwan napar

| am confides Shat the wag! institulion will act
i thee best inberesL

Sarp pskin hahaie insineal veadal

akar berdingak den bemesrdngan pasag
ferbadk.

1m0 Tl el st o crimplas with
ethucal conduct.

S DErCapl inshTus wakal memstuty enks
EEWIHITA.

| il T T il PRI 5
ransparent n vilong ihe cash sagh funds.
Saya percays balave msius’ wakal belus

| el that thie waat nsimoson wall not

ol wagils.

Suya percaya balave msiius’ wakal Soak - - -
akan mengoispdanaaiban poankalposakal

| arn conbderd Shak the wa? insiiubon is
capable o promaole Gash wagl,
St pskin hahaen insined wakal gk
Ak FHe T Sk Wkl Nl
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(7.

UNIVERSITI SAINS [SLAM MALAYSIA
Al 0L

Barac Soevor Uunvrensry O Favarms

STUDY OF CASH WAQF IN SELANGOR

* @ The commitrment of wagil { Komilrmen pessaakal

Strangly Srongly
ag e Sl Disagree Tidak disagres'Sangal
berssuy  Agresengy NeulalBerbecual s Vg bersetoy

| &M CoMmimitksd 60 contribune in cash wagt

Laya koried wniuk mevarumbang kepada
AU LA

| el oy ot in coninbuting o cash
eyl shvould be mantained.

Sapa percays wsaha se dalam
MDA Eanecke wadkal nnai e
Ak

| am ooking freard 10 see mone suocesshl
[rnjeeces will i i oul froen cask vl
funds

Saya menantian kebh banyak projek yang
baviaya akan diaksanakan danpada dana
ke’ LA

| care aboon & successiul e of cash wagl
endowTmen.

Saya prihalin akan mass hadapan

S1 AR MR L

| &m willing o ghve mone by the cash wagl,
Saya berseols unius meynbeyi febih sepaca
gl L,

281




(7.

UNIVERSITI SAINS ISLAM MALAYSIA
AL

BUAC SCENCE UMVERSTY OF MALATSIA

A STUDY OF CASH WAQF IN SELANGOR

* 7. The loyalty of waqit /| Kesetaan pewakal

Swongly Srongly
Ares) Sanoer Disagroel Tiohk disagreaSangar
borsendy  AgreeSengu NeutraliBerkecual SONNG Nk DOrseR

| intend (o coninuady contribute 10 cash wagl
ondowment in the future.

Saya borhasrar untuk fevus menyumbang
Fepada waka! funal pacda masa Aadapan.

| 0na 10 incredss my cash wag!
contrbution ¥om time o time

Saya berhasrar untuk menambah
sumbangan waka! saya dw) semass ke
semasa

1 'will suggest ohers (example: tamidy
members, rlatives and friends) 10 contribute
10 cash wagl.

Sayn akan mencagangkan bepada ovang Min
{cantoh: ah keluarga, saudara-mara dan
hawan kawan) untuk menyumbang kepada
wakaf e

| will sk posituely about cash wagl
Saya akan bovcarap perkava yang posar
fentang wakaf

1wl Suppor all peojacts aencutad by the
wagt nsteson.

Saya akan menyokong SBmus arofed-peofek
yang dlsksanakan olel) insdius wakal

| am going 1o remain loyal as a wage o cash
wag! endowment.

Saya akan keky) seda sebage’ pewaky!
Mepadhs Sumbangan wakal nunal
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7.

UNIVERSITI SAINS ISLAM MALAYSIA
GO,

19 AN SCENCT LINIVERSITY OF MALAYSIA

A STUDY OF CASH WAQF IN SELANGOR

Section Il: Demographic Profile of Waqif
Bahagian Ii: Profil Demografi Pewakaf

Please choose the appropriate answer for each of the following question.
Sila pilih jawapan yang sesuai bagi setiap soalan,

* B. Gender j Jantina

Mae / Ledari
Female |/ Wanta
* 9. Age | Umur
18 - 29 years [ 18 - 29 tabun 50 - 59 years / 80 - 85 mhun
30 - 30 yoars [ 30 - 39 rahun G0 years and above / 60 tahun dan ke atas

40 - 49 yours | 40 - 49 tatun

* 10. Level of educaton / Tahap pendidikan
Secondry schocl J Sekoiah menengah Undergracuace / Sagana Muda

Pre-Unversity | Pra-Umniversil Postyraduste | Fascasswarsh

* 11. Marital status / Status perkahwinan
Singlo 1 Buang
Married ( Berkahwin

Omers | Lainan

* 12. Employment (based on group of service) /Pekeraan (berdasarkan kumputan perkhidmatan)
Top management | Pengurusan feningy!

Management and protessional | PeNguUasmn dan profsions’

Suppoart | Sokongan
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(7.

* L3, Gross inCome per month { Pendapaian kasar sehuian
A 2 000 and below | B8 2 900 da ke haaah

R Z 001 - RM 5000
AR 5 000 — M 100000

Fn 10 001 and abnes § @8 10 Q02 dar ke alas
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UNIVERSITI SAINS lSl.AM ‘ MALAYSIA
'sf;&ltﬁal'.ﬂb)ﬂ’ 1{4‘;

ILAMKC SCENCE UNIVERSITT OF MALATIIA

A STUDY OF CASH WAQF IN SELANGOR

Section Il: Participation of Waqif in Cash Wagf
Bahagian IN: Penyertaan Pewakaf dalam Wakaf Tunal

Please choose the appropriate answer for each of the following question.
Slla pilih jawapan yang sesual bagl setlap soalan.
‘14,
How long you have been participated m contributing to cash waaf through the salary deducton?
Berapa lama anda feiah mengamby bahagian dalam menyumbang kapada wakaf tunal melakul
pemolangean gaji?
Less than a yoar / Kwrang dan setahun
|1 yoar 10 3 yoars [ J tabun hingoa 3 aahan
3 yeors above 10 5 years 7 3 mhun ke atas hingga 8 tahun

More than 5 years ! Melebinl danpada 5 tahun

* 15, How much in average (monthly) have you contributed to cash wagf through the salary deduction?
Berapakah purata (bulanan) anda talah menyumbang kepada wagf funal melalui pemortongan gaji 7
RM 10 and betow | M 10 dan ke bawah
| RM 11 - RAM 50

RAM 51 - RM 100

| Mo than RV 100 7 Meletihi daripadca A 100

* 16.

Have you ever encouraged others to particpate In cash waagt? (Exampie: Family members, relatives,
Iniends and other Musims).

Pernahkah anda menggalakkan arang lain untuk mengambil bahagian dalam wakaf tunai? (Contoh: AhlY
keluarga, saudara-mara, kawan dan Mushm Lain)

| Yes/Ya

No [ Tigak
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(/.

* 17, Qaher than the salary deduction, hive you contrbuted 1o cash wisgl through anothes channel?
(Example: Onling banking, cash depasit maching, chegue or give directly to the cash wagt fund).
Selain pemoatongan gag, adekah anda elah menpurmdang kepada wakal oal ekl Salurwe ain?
{Contoh: Perbankan atas falan. mesin deposd funa, cek atay ber terus kepada tabungan wakaf funal).

LT

“| Mo Tidak

* 18. Your reason of contnibution to cash wagf.
Alasan sumbangan andy kepads wag?

) Relbgion obligation | Tanggungiawal agama . Famiy member nfluence | Pengarh ahl belvargs
Empioyes emiomement | Pengualknisaan majkan Other neason /| Sebab Asn

. DficRaand anCOLERGEmen [ Galsan rakan sadnn
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7.

UNIVERSITI SAINS ISLAM MALAYSIA
I D

1R AMIC SCFRCT LINWVIRATY {3 Malais

A STUDY OF CASH WAQF IN SELANGOR

1%, Your datads for lucky prize draw (option).
Makiumad anda univs cabutan hatah berfuah (paihan).

l:—rru]l-lddrm.'.-lhuul:l |

E-mial

Phone Mumbses (Nomibor,
Tt | |
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APPENDIX 4: OFFICIAL LETTER FOR TRANSLATION EXPERTISE

UNIVERSITI SAINS ISLAM MALAYSIA
i W o T A | el

ISLAMIC SCIENCE LINIVERSITY OF MALAYSIA

Tarikh : 28 Ogos, 2018

Cikgu Abdul Raouf Mohd Dahlan
Sekolah Agama Menengah Paya Jaras
Persiara Elmina,

47000, Sungai Buloh

Selangor Darul Ehsan

IS 3y M Aan g Sile S

Y¥Bhg Cikgu,
PELANTIKAN SEBAGAI PAKAR PENILAI TERJEMAHAN BAHASA MELAYU SOAL SELIDIK KAJIAN
Dengan seqala hormatnya perkara di atas adalah dinujuk

2. Adalah dimaklumkan bahawa pelajar seperti butiran di bawah merupakan pelajar Program Pengajlan
Siswazah bagi ljazah Doktor Falsalah dibawah seliaan saya.

Mama . Intan Fatimah binti Anwar

Mo, Matrik . 4160261

Fakuli : Fakulti Ekonomi dan Muamalat, USIM

Tajuk Kajian  : Antecedents and Consequences of Trust and Commitment on Waqif's Loyalty
toward Cash Wagf

3. Sehubungan ity, saya Ingin memohon khidmat kepakaran YBhg Cikgu untuk menilai lerjemahan Bahasa
Melayu soal selidik kajian beliau supaya lebih signifikan dan relevan.

Kerjasama dan kesudian pihak YBhg Cikgu berhubung perkara ini amatlah dihargai dan didahului dengan
ucapan ribuan terima kasih.

Sekian,
Yang benar,
i
DR SYADIYAH ABDUL SHUKOR

TIMBALAN DEKAN AKADEMIK DAN PENGANTARABANGSAAN
FAKULTI EKONOMI DAN MUAMALAT
UNIVERSITI SAINS ISLAM MALAYSIA

S
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UNIVERSITI SAINS ISLAM MALAYSIA
LA RIE I AL et'e

ISLAMIC SCIENCE UNTVERSITY OF MALAYSIA

Tankh. 28 Ogos, 2019
Puan Jama'yah binti Md Hanahah
SK Prasint 11(2),
No. 1, Jalan P11C,
Persint 11, 62300
Wilayah Parsekutuan Putrajaya

A0S g A gy s 2

YBhg. Puan,
PELANTIKAN SEBAGAI PAKAR PENILAI TERJEMAHAN BAHASA INGGERIS S0AL SELIDIK KAJIAN

Dengan segala hormalnya perkara di alas adalah diruuk.

2 Adalah dimaklumkan bahawa pelajar seperti butiran di bawah merupakan pelajar Program Paengajian
Siswazah bagi ljazah Doktor Falsafah di bawah seliaan saya

Nama »Intan Fatimah binti Anwar

No. Matrik : 4160261

Fakulti : Fakulti Ekonomi dan Muamalat, USIM

Tajuk Kajian @ Antecedents and Consequences of Trust and Commitment on Waqgif's Loyalty toward Cash
Wagl

3. Sehubungan itu, saya ingin memaohon khidmat kepakaran YBhg. Puan untuk menilai terfjemahan Bahasa
Ingaerns soal selidik kajian beliau supaya lebih signifikan dan relevan

Kernasama dan kesudian pihak YBhg. Puan berhubung perkara ini amatlah dihargai dan didahului dengan
ucapan ribuan lenma kasih.

Sekian.

Yang benar,

A4
DR SYADIYAH ABDUL SHUKOR
TIMBALAN DEKAN AKADEMIK DAN PENGANTARABANGSAAN
FAKULTI EKONOMI DAN MUAMALAT
UNIVERSITI SAINS ISLAM MALAYSIA
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APPENDIX 5: SAMPLE OF VALIDATION RUBRIC EXPERT PANEL FORM (VR{EORM)

NO. SIRI: —\

Y

SOAL SELIDIK UNTUK SEMAK KAR

S

I:::\ j I
N

IM &
V
Prof Emiratus/ Prof/ Prof Madya/ Dr/ Tuan/ Puan, (') ﬁ;o

Saya Intan Fatimah binti Anwar, adalah pelajar IJ&SK&&% “b) Fakulti Ekonomi dan Muamalat, Universiti Sains
Islam Malaysia (USIM).
Saya sedang menjalankan kajian tesis bertajuk tecN and“Consequences of Trust and Commitment on Wagqif’s

Loyalty toward Cash Waqf / Pengaruh D 1 @ercayaan dan Komitmen ke atas Kesetiaan Pewakaf
terhadap Wakaf Tunai” j
Kaji selidik ini adalah bertujuan untu Na@ per e{ajuan dan pengesahan daripada pakar terhadap item-item yang
dibina untuk kajian ini. Kaji selidik i mg{ I|p hubah (consturct) iaitu attitude, experience, knowledge,
perception, trust, commitment dan

Semua maklum balas yang di ole'hﬁif& atus/ Prof/ Prof Madya/ Dr/ Tuan/Puan adalah SULIT dan hanya akan
digunakan untuk kajian ini ja. Kerjasama a‘;vsumbangan idea daripada pihak Prof Emiratus/ Prof/ Prof Madya/ Dr/
Tuan/ Puan adalah amat ai dan dlsanjung Jutaan terima kasih diucapkan kerana sudi menjayakan kajian ini. Sebarang
pertanyaan, boleh berhuh@gerus dengan penyelidik (pelajar) di talian 019 — 260 6913 atau email yang tertera di bawah.

Sekian, terima kasmo
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Disediakan oleh:

Intan Fatimah Anwar

Pelajar PhD / Penyelidik

Fakulti Ekonomi dan Muamalat
Universiti Sains Islam Malaysia
Email: intan.anwar@usim.edu.my

Barisan Supervisor:

Dr. Syadiyah Abdul Shukor
Fakulti Ekonomi dan Muamalat
Universiti Sains Islam Malaysia
Email: syadiyahas@usim.edu.my

Prof. Madya Dr. Nur
Fakulti Ekonomi d

Universiti Sains Isla
Email: nuradli i

Dr. Muhamad Azrin Nazri
Fakulti Ekonomi dan Muamalat
Universiti Sains Islam Malaysia
Email: muhdazrin@usim.edu.my

Score

1 = Not Acceptable (Major
Modifications Needed)

2 = Below Expectations
(Some Modifications
Needed)

3 = Meets Expectations (No
Modifications Needed but

Could Be Improve with
Minor Changes)

4 = Exceeds Expectations

(No Modifications Needed)

Comments
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Conceptual Definition

Operational Definition

Attitude /
Sikap

Attitudes categorized
into attitudes towards
helping others (AHO)
which individuals are
assisting other people
and attitudes toward
charitable organizations
that help individuals
(ACO) (Webb et al.,
2000) that covers a
wide range of altruistic
and donation behaviors
that implicate values
and personal norms
(Piliavin & Charng,
1990; Rodriguez-
Ricardo et al., 2018)

Wagifs’ acceptance
toward cash waqgf
through generosity,
supportive, and
willingness to help
others with good
intention besides
having positive image
to the wagf institutions
and confident that cash
wagf is meant for good
causes.

&

| believe through cash
wagf endowment, can
help others who are
less fortunate.

tunai dapat
membantu orang

4

Saya percaya melalui Y
sumbangan wakaf

N,
L i
Y5

yang kurang s
bernasib baik. Q \\D‘ (4
| feel it is im%wﬁt ] ~
that cash qu% A C5<

5

sur?wba 92N

unai.bagi <,
N;peml’a\oran% ang
wber h (@gan

hasajahyméreka.

endow t ca A,
troublen%plg%" $

(2
L
v

Sy

g:?‘irtgiggtﬂwore

o contribute
in cashywagf for
benefits of ummah.
Saya harus lebih
bermurah hati untuk

)
&
S
S

menyumbang kepada
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wakaf tunai demi
manfaat ummabh.

%%conﬁient?hhto
5 G
2he

| believe cash waqf

endowment should
receive support
from various

parties in the
society. Saya

percaya

sumbangan : 1
tunai pat -

menerim ke
sokong rigaé\?" Q}&
pelb h “ 48:
dalam‘'mas : .5:\

| have:faith that cash
waqﬁndowment IS
fully utilized for good

purposes.
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Saya percaya
sumbangan wakaf
tunai digunakan
sepenuhnya untuk
tujuan yang baik.

| am very certain waqgf

Saya sangat pasti

institution in Malaysia Y'
have a positive image’é

institusi wakaf di N
Malaysia mempu

e
imej yang positif = \" L N

L'y
X
\?,

4
)
\%

k

M lp &

Adapt from: (Supphellen & Nelson, 2001)

seire

L'="Not Acceptable

- (Major Modifications

¥ Needed)

2 = Below Expectations
(Some Modifications
Needed)

3 = Meets Expectations
(No Modifications
Needed but

Could Be Improve with

Minor Changes)

4 = Exceeds Expectations

(No Modifications

Needed)

Comments
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Conceptual Definition

Operational Definition

Knowledge /Pengetahuan

Knowledge can be
acquired  when an
organization convey
messages to the target
while it helps target
uses to interpret or
conclude views on the
organization’s
performance
(Supphellen &
Nelson, 2001) and
getting more
information about the
organization (Brucks,
2002) which lead to
have more confident
on making correct
decisions (Bearden et
al., 1990, O’Cass,
2004, Clark and
Goldsmith, 2006).

Wagifs having good
knowledge,
familiarity of
information, willing to

I am well familiar with
cash waqf endowment.
Saya sangat kenal dengan
sumbangan wakaf tunai.

learn, awareness on
activities, realize the
advantages, potential
and latest news
pertaining cash waqf
endowment. Besides

| am aware with the

activities of cash waqf
endowment.

Saya tahu tentang aktiyiti-
aktiviti yang melib
sumbangan wakaf

that, understand well
the functions of waqgf
institutions too.

I am taking effart t

read/heard aﬁb&??ﬁh v\

wagf endow /

Saya ber@gesz;ﬂé\hﬁ
meE ndq g

ar

Wak ai.

‘nysewdte@'lth
th

Bsh th

éngan wakaf tunai.

A
\
&
N\
S
N

| comptehend the
advantages of cash waqgf
endowment to society.
Saya faham akan

kelebihan sumbangan
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wakaf tunai kepada
masyarakat.

| realize the potentials of N
cash waqf endowment in

A,

the future. |

Saya sedar akan potensj

sumbangan wakaf tunai \d(. %
pada masa akan dataé\ |&S

| understand well the

functions of wagqf

institutions in msia?\ )
Saya sanga ami 5
fungsi instj z&a di _\c
Malaysia, ) ? 'S
000 « 3:3
v

| have i@el 4

know aF h Q\‘

W, qWﬂ!ow engin <
ia. Q
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Score T
1= Not @Ne (Major
Modiﬁi@ons Needed)
Adapt from: (Garg, Rahman, & Qureshi, 2014) 2 (: Be?&Expectations

m

S%c&frications Needed)
= eits Expectations (No
odifications Needed but

C@u JmE)Jove with

5 likert scale = Strongly Disagree (1) Strongly Agree (5)

rc es)

eedssExpectations

0 o@‘ﬁcations
ed’&)

4_

Comments

e

Conceptual Definition | Operational Definition 10y 2 3 4
(Pen )

Customer experience | Wagifs received clear | | have feceived cleay | &

is a behavioral information, convenient | i on about gash <f}'

responses arouse by to be involved, fell

info
w N
brand stimuli (Brakus, | secure with their %ethis%mz{ §
nekimas
an

Schmitt, & | contributions, willing to
Zarantonello, 2009) communicate to others *smaqul
consisting internal, about cash wagf and \wten mﬁgan
emotional connection | had aka ai‘sebelum
i @]
) ) S

contact between the activities of ca

and interaction of experienced with ")
f el coftvenient to

customer and the regardless of partigipate in the cash

organization (Garg et | difficulties waqf endowment.

al, 2014) and hasa | confidentialissues. Saya merasa mudah

significant influence o. untuk mengambil
bahagian dalam
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on intentions to re-
donate (Aly, Elaref, &
Yacout, 2017).

sumbangan wakaf
tunai.

I never experience
difficulties to perform

cash waqf endowment. ?
Saya tidak pernah % IL

mengalami kesukaran

untuk melaksanakan \} | _\‘—)
sumbangan wakaf 2 e
tunai. g v Q‘P’

| never havea 4
confidentiawg?e Whgr\r‘s? 6&
contribute to Cas qw
endov@ 0% ‘q
Sayatigak’pernah y « 8:

nwakaf tnai. =

n @Waqf
do ntbeen
romated-&ffectively to
aya perhatikan
sumb\dngan wakaf
tunai dipromosikan

dengan berkesan
kepada masyarakat.
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| feel secure to endow
my money to the cash
wagf endowment.
Saya berasa selamat
untuk menyumbangkan
wang saya kepada

institusi wakaf. Q .
| have had experience i
at least one in cash

wagf activities/projegts,|
Saya berpengala

sekurang - kura .
sekali dalam aktiviti /
projek waka I. W

I communi
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Adapt from: (Sargeant, Ford, & West, 2006)

5 likert scale = Strongly Disagree (1) Strongly Agree (5)

Score Y—
1 =Not &;{able (Major
Modif&uons Needed)
Expectations

2=B
(S%dé Modifications

eets Expectatlons (No
o | ica ons Needed but

Comments

ove with
? CEln rphe}w es)
4,— eed xpectatlons
@@‘ncatlons Needed)

Conceptual Definition | Operational Definition | Perceptio é‘PsUe g k. ) 3 4
Perception is a believe | Wagqifs believe by I believe (j
on service quality of an| having good intention contrlbu on t A
institution or and performed to cash | wagf M& c;\\
organization by wagf is a duty in Islam peop <<<}—
consumers’ / which they believe Sa a .é
individual ~ (Berry et | benefits to people and anga sa %
al., 2002), including | Society, serves good da V\w
endowment decision | Impact to the country . dapat eri dah
making (Sargeant et and in addition will b ke @ang
al., 2006; Sargeant, rewarded soon by ﬁg\ rpem aﬁq
West, & Ford, 2004) | SWT — by not d)rs that
and recognized as performing 'tt | : f cash wagf is
individual’s attributes | bad and guH use nott in prestige.

that lead to
relationship marketing
(Bennett & Barkensjo,
2005).

they under he
purpose %portame
of cas

Saya\[‘aham akan
tujuan wakaf tunai
adalah bukan untuk

mendapatkan prestij.
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| feel good to receive
updates about cash
wagf endowment.

Saya merasa baik untuk
menerima maklumat
terkini tentang
sumbangan wakaf
tunai.

I consider contributegto
cash waqf is a par],%
my duty to my reli
which is Islam. N

Saya menga %
bahawa m$t?ang\
kepada wakaf tunai

S \\“

) “ |

J yaos

aga ;y‘/a@
‘&

A,
adalah a‘gim 7 (,}&
3

- [ dlir
“Lbelievegveryope in

vthe iety will-be

enefited frﬁsn'} cash
a d ent.
a peftaya semua

oran lam
masy\arakat akan
mendapat manfaat
daripada sumbangan
wakaf tunai.
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| feel guilty if I did not
help others through
cash waqf endowment.
Saya rasa bersalah jika
saya tidak membantu
orang lain melalui
sumbangan wakaf
tunai.

A
a pu niat
\'

I would feel bad as

Muslim if | never |
contribute to cash f

endowment. T

Saya akan megas ida\? {\T
baik sebagai ng-.! &
Muslim jik tidak @

tunai

Ty
4

k é
b
ka'sumbangan
akaf tiinai.
%V

a Allah

~N
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| always confident that
cash waqf endowment
can give positive
impact to the economy
of a country. Saya
sentiasa yakin bahawa
sumbangan wakaf tunai
akan memberi impak
yang positif kepada
ekonomi negara

£

‘U’J‘/‘

o
K

| believe that My

contribution t@ ca iy
wagf endow wi

be rewarde Ia#\
SWT at her

Saya p
sum

Eg|
s
N
§‘

%Wﬁ

R

NS

&

ak
:

D7

O
S
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Adapt from: (Azam, 2015; Rahayu Hijrah Hati & Idris, 2014; Sargeant et

al., 2006)

5 likert scale = Strongly Disagree (1) Strongly Agree (5)

ﬁ

e Improve with
[ Minor @;%?;es)

Score 2

1= Not }table(Major
tions Needed)

2=

wa Expectations
Modifications
ed)

Meets Expectations (No
difications Needed but

Comments

4 ceeds Expectations
™ h_No Madifications Needed)

Conceptual Definition | Operational Definition |  Trust / Kep ?bwéan 19 2 3 4
Is an act in the best Wagifs hold a good | trust the ¢ &bm (j"
interest, believe that faith that the wagf institutio %‘ i {\
the charity institutions can an act | Sayam S
organizations are in the best instit %(af di ét-
operating ethically and | interest, operating Ma \A
utilizing donation ethically, high in ‘&fauth l he —
funds appropriately integrity without
(Sargeant et al., 2006). | exploitation, utilize fare

the funds and Sa &%

resources \ m

appropriately, p %@ e yéa (E’ahawa

accurate inforr% kaf tunai

and have h |a a.éhJﬁﬁur

experience %able | belieVe with information

to carry ary |_or0\_/ide_d by the waqf

prOJ C ltles Institution.
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Saya percaya akan
maklumat yang
disediakan oleh institusi
wakaf.

| am confident the cash
wagf institution always act
in the best interest of the
cause.
Saya yakin institusi waka
tunai akan sentiasa
bertindak demi

. P N
kepentingan yang t€rbai

conduct t

&

ethically: 0;’%0%

Saya@a rcayd'
 fitwe

| always trust%ﬁs N %
waqfinstitLNQ% n f}? 6
iro '

v

dengan’sewajarnya.
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| believe the cash wagf
institution will not exploit
wagqifs.

Saya percaya institusi
wakaf tidak akan
mengeksploitasikan

pewakaf. Q
| have no doubt with t P J
necessary abilities of ca \d . N

wagf institution to ca
with cash wagf actiVities.

Saya tidak merag%- ~

kebolehan yan v{\ -
diperlukan pléhsifistitusi ? & [
wakaf tunai @)

menjalan aktiv%\w

wakaf tunai.” o

| configmthe ¢ aéf&o

institution has enough <
ﬁﬁﬁce jrk sh

sti kaf finai
" memp galaman
yang tuk
‘memasarkan wakaf tunai.
| assurewith the

necessary resources to
successfully carry out
activities by cash waqf

institution.
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Saya jamin dengan
sumber yang diperlukan
untuk berjaya
menjalankan aktiviti —
aktiviti oleh institusi
wakaf tunai.

N

S
N3

Adapt from: (Sargeant et al., 2006; Sargeant & Lee, 2004)

5 likert scale = Strongly Disagree (1) Strongly Agree (5)

S

=
D

ot A ceptable (Major

i ions Needed)
Be w ectations
Some ifications

s Expectations (No

&

| ? odifications Needed but

uld Be Improve with
inor Changes)

= Exceeds Expectations
(No Modifications Needed)

Comments

Conceptual Definition

Operational Definition

1 2 3 4

Relationship that is
committed, repeatedly
maintain, deserves
maximum effort,
willing to give more
(Sargeant et al., 2006)
and repatronize a
preferred service
(Oliver, 1997) in
future.

Wagqifs concern with

activities/projects of
cash waqf and wiIIin(

to give maximum (,)
effort by maintai@,
good relationsh%

through repeat

L Saya S aug@m
untuk senti

'umbe‘frg dalam
wakaf &lﬁéi :

contributionngive
more, b loyal

| intend to maintain the
relationship with cash
wagf endowment.

N
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supporter and care the
future of cash wagf.

Saya berniat untuk
mengekalkan hubungan
dengan sumbangan wakaf
tunai.

| believe the relationship |
have with cash waqgf

maintain. Saya perca
hubungan yang say%
dengan sumbang af |

endowment deserves z
maximum effort to

b

T
s

tunai memerlukan z > o

kesungguh W ? 4

dikekalkan. O
—

I am co . $

maore Q-

activiti N

| Caré abgut the future of
cash w‘é’hf endowment.
Saya prihatin tentang
masa hadapan

&
&
N\
S
N}

sumbangan wakaf tunai.
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| would describe myself
as a loyal supporter of
cash waqf endowment.
Saya menggambarkan
diri saya sebagai seorang

sumbangan wakaf tunai.

penyokong setia kepada Y.

| would be giving mor
the cash waqf after this.
Saya akan memberiév

kepada wakaf tunai
selepas ini. ?

r

(:)V |
SRS
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Adapt from: (Alizadeh & Saghafi, 2014; Hanzaee, Sadeghian, & Jalalian,

2018; Sundermann, 2017)

5 likert scale = Strongly Disagree (1) Strongly Agree (5)

1

2

3# Meets Expectations (No
%M difications Needed but
0 ¢ Improve with

e

Score

= Not }table (Major

Modifieations Needed)
= B%w Expectations
ome Modifications
ed)

Comments

\h [ Minor es)

A ceeds Expectations

Y' I~ [No Madifications
N .?Ne d)

Conceptual Definition | Operational Definition Loyalty MAKesetiaan b‘* 2 3 4

Keen to contribute Wagifs remain loyal I will conénﬂu)g sl \T | &\

more and with cash wagf by contribu aah%@f >

continuously, endo : -

disseminate positive
information, willing
to recommend cash
wagf to the family
members, friends and
others (Sunderman,
2017,

Boenigk & Helmig,
2013 and Swanson et
al., 2007).

contributing more and
consistently, support
the wagf institutions
including the
implementation of
activities/projects a d\
any future plannin

that benefits u

willing to suggest.gash

AW”' ¢ontribute mdre to

“« 9
&
Say tr%j \4
@n?banlk adgb,%
sumPangad wakaf tunai.

ent §aya akan

“the
" endd
m? bany lebih
“kephda s bangan

wakaf. tgnai.

I will recommend the
cash wagf endowment to
my family members and

friends.
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Saya akan mengesyorkan
sumbangan wakaf tunai
kepada ahli keluarga dan
rakan-rakan saya.

I will suggest to others
that they should

Saya akan
mencadangkan kepg@
orang lain bahaw

mereka harus
menyumbang kepada v\
sumbangan tunai.

er
% ositlf ah
a

t
Nnkaflun

1

contribute to the cash z
wagf endowment.

'V"
l ¥
-' b

N
W (¥
P 3
_\O
$

(@Word of
&75 about the
qf owment.

orang lain tentang
sumbangan wakaf tunai.

\
é? embantu
\A menyQ?Zrkan kepada
<
S
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| believe it is important
for me to support the waqgf
institution.

Saya percaya bahawa
pentingnya bagi saya
untuk menyokong institusi
wakaf tunai.

I will always support an
activity/project by the

wagf institution that
beneficial to Umm

Saya akan sentia

~N
menyokong se T -
/ projek oleh i ? &
wakaf yang eri @)

manfaat kepada U‘r%naff

int re

%akan J;?g‘a%af

a| ga asa%

| am goi contribute
to ca% Mer&%

vI m-g t&ke’maln

towards the

dowment
S ya kekal setia
sebagai‘pewakaf kepada

sumbangan wakaf tunai.
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APPENDIX 6: Official Letter For Validity Expertise

UNIVERSITI SAINS ISLAM MALAYSIA
AL GIGE

ISLAMIC SCIENCE UNIVERSITY OF MALAYSIA

Tarikh : 28 Ogos, 2019

Profesor Dr. Zainudin Awang
Universiti Sultan Zainal Abidin

Kampus Gong Badak
Gong Badak

21300 Kuala Nerus
Terengganu Darul Iman

TSy sy e a0l

YBhg Profesor,
PELANTIKAN SEBAGAI PAKAR PENILAI SOAL SELIDIK KAJIAN
Dengan segala hormatnya perkara di atas adalah dirujuk.

2. Adalah dimaklumkan bahawa pelajar sepertl butiran di bawah merupakan pelajar Program Pengajian
Siswazah bagi ljazah Doktor Falsafah dibawah seliaan saya,

Nama Intan Fatimah binti Anwar

No. Matrik : 4160261

Fakulti Fakulti Exonom| dan Muamalat, USIM

Tajuk Kajian  ; Antecedents and Consequences of Trust and Commitment on Wagif's Loyalty
toward Cash Wagqf

3. Sehubungan iy, saya ingin memohon khidmat kepakaran YBhg Profesor untuk menitai soal selidik kajian
beliau supaya lebih signifikan dan relevan

Kerjasama dan kesudian pihak YBhg Profesor berhubung perkara ini amatlah dihargai dan didahului
dengan ucapan ribuan terima kasih

Sekian.

Yang benar,

DR SYADIYAH ABDUL SHUKOR

TIMBALAN DEKAN AKADEMIK DAN PENGANTARABANGSAAN
FAKULTI EKONOMI DAN MUAMALAT

UNIVERSITI SAINS ISLAM MALAYSIA

.SV 2N, o
S

&
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b UNIVERSITI SAINS ISLAM MALAYS]A
IR IR,

ISLAMIC 5C) ENCE LINIVERSITY OF MAI.A‘I'SIA

Tarikh : 28 Ogos, 2019
Dr. Azrain Nasyrah Mustapa :
Pusat Pengajian Pengurusan Pernlagaan
Universiti Utara Malaysia

TG010, UUM Sintok
Kedah Darul Aman

AT gy i s el

YEBhg Dr,
PELANTIKAN SEBAGAI PAKAR PENILA| S0AL SELIDIK KAJIAN
Dengan sagala hormatnya parkara di alas adalah dirujuk.

2. Adalah dimaklumkan bahawa pelajar seperti butiran di bawah marupakan pelajar Program Pengajian
Siswazah bagi ljazah Doklor Falsafah dibawah seliaan saya,

Nama ; Intan Fatimah binti Anwar

Mo. Mairik : 4160261

Fakuli : Fakulti Ekonemi dan Muamalat, USIM

Tajuk Kajian  : Antecedents and Consequences of Trust and Commitmant on Waqgif's Loyalty
toward Cash Wagf

3. Sehubungan iy, saya ngin memaohon khidmat kepakaran YBhg Dr untuk menilzi soal sslidik kajian
beliau supaya labih signifikan dan relavan.

Kerjasama dan kesudian pinak YBhg Dr berhubung perkara ini amatlah dihargal dan dedahului dengan
ucapan ribuan terima kasih,

Sekian.

ang benar,

,,,,,,,,,,,,,,,,,,, o
DR SYADIYAH ABDUL SHUKOR

TIMBALAN DEKAN AKADEMIK DAN PENGANTARABANGSAAN
FAKULT| EKONOMI DAN MUAMALAT
UNIVERSITI SAINS ISLAM MALAYSIA

N "\‘_}3-
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UNIVERSITI SAINS ISLAM MALAYSIA
ORI IZE

ISLAMIC SCIEMCE LINIVERSITY OF MALAYSIA

Tarikh : 28 Ogos, 2019

Enclk Mohd Nasoha Bin Jalman
Bahagian Pengurusan
Perbadanan Wakaf Selangor
Tingkat 10, Menara Selatan,
Bangunan Sultan ldris Shah,
40000, Shah Alam

Selangor Darul Ehsan

ATl g i anp a2t S5

¥Bhg Dr,
PELANTIKAN SEBAGAI PAKAR PENILAI SOAL SELIDIK KAJIAN
Dengan segala hormatnya parkara di atas adalah dirujuk.

2. Adalah dimaklumkan bahawa pelajar seperi butiran i bawah merupakan pelajar Program Pengajian
Sewazah bagi ljazah Doklor Falsafah dibawah seliaan saya.

Nama . Intan Fatimah binti Anwar
Mo. Matrik : 4160261
Fakulti : Fakulti Ekonomi dan Muamalat, USIM

Tajuk Kajian  : Antecedents and Consequences of Trust and Commitment on Waqgif's Loyalty
toward Cash Waqgf

3. Sehubungan ilu, saya ingin mamahan khidmat kepakaran YBhg Dr uniuk menilai socal selidik kajian
beliau supaya lebih signifikan dan relevan.

Kerjasama dan kesudian pihak YBhg Dr becshubung perkara ini amatlah dihargai dan didahubui dengan
ucapan ribuan larima kagih.

Sexian.
Yang benar,

TIMBALAN DEKAN AKADEMIK DAN PENGANTARABANGSAAN
FAKULT! EKONOMI DAN MUAMALAT
UNIVERSITI SAINS ISLAM MALAYSIA

' !
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UNIVERSITI SAINS ISLAM MALAYSIA
SAUCL I

ISLAMIC SCIENCE UNIVERSITY OF MALAYSIA

Tarikh. 1 Januari, 2020
Fuan Mawal Ashigin Abdul Hahman
Penclong Penguius
Yayasan Universitl Multimedia
Ird Flogr, STC Bulliding
Mutimedia Linsversity (MML)

£3100 Cyberiaya

455 gl R 1y e )

YBhg. Puan,
PELANTIKAN SECAGAI PAKAR PEMILAI SCAL KA SELICHE
Dwengan segaka homnaliya perkara di alas adakah dinjuk.

2. Adalah dimaklumkan bahawa Saya seperll bullran di bawah merupakan pelsjar Program Pengajian
Siswazah bagl ljazah Doklor Faisatah d bawah sekaan saya.

MNama »Intan Fatimah bing Anavar

Mo, Matni C41EDZRY

Fakui] : Fakultl Ckonomi dan Muamalat, USIM

Tajuk Kajian  ; Anbecedents and Consequences of Trusl and Commilment on Wagil's Loyally loward Cash
Wagl

3. Sehubu itu, saya Ingin memonon khidmat kepakaran YBhg Puan untuk menilal terjemanan Bangsa
| pEpsris: s.mtili:lik E:Han biliau supaya lebin sigrafikan dan relevan.

Kefjasama dan kesudian pihak YBhg. Puan berhubung perkara ini amallah dihargai dan didahulu dengan
ucapan ribuan lerima kasih.

Sekdan.

Yang benar,
L
WY

PUAM INTAN FATIMAH AMWAR
FARLLTI EKONOMI DAN MUARKALAT
UNIVERSITI SAINS ISLAM MALAYSIA

N\
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N
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APPENDIX 7: Content Validity Ratio (CVR) Calculation

X

CONTENT VALIDITY RATIO-CVR i’)

A vl
Bil. No. Item Panel Panel Panel Panel ne=Relevan N=Tetal ¥ CVR Value Results Code
1 2 3 4 p (Per Item)
' CVR= [ne -
é “ N/2)] / (N/2)
ne =-Relevant
? l ’J | _il‘ii‘szotal
2 w panel
1 Al 4 4 2 3 4 V{' N 1L Accepted A
2 A2 3 3 2 3 t;l 3 S 1 Accepted
3 A3 4 4 4 4 )€ o) 1 Accepted
4 A4 4 3 4 3 4 \%)&4 1 Accepted
5 A5 2 4 4 1 2 4 0 Rejected
6 A6 4 4 4 3 \\_ N ) \\QF 4 1 Accepted
7 A7 4 4 4 3 v o)l S 4 1 Accepted
8 K1 3 3 4 G.)\ g sz ’ N 1 Accepted K
9 K2 4 4 4 3 g (f}' 4 1 Accepted
10 K3 4 3 4 Q Q 4 Q,% 4 1 Accepted
<
11 K4 4 4 4 €N 3 B_l 4o 4 1 Accepted
12 K5 2 3 2 2 0 4 -1 Rejected
13 K6 2 4 2 2 1 4 -0.5 Rejected
14 K7 3 3 %V 4 L}f 4 4 1 Accepted
15 K8 3 RN 4 > 4 4 1 Accepted
16 E1 4 4 m= 4 4 4 4 1 Accepted  E
17 E2 2 4 2 3 1 4 -0.5 Rejected
18 E3 4 ~ 4 4 4 1 Accepted
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APPENDIX 8: Publication

ERA PUBLICATION

FUMAN RESOURCS
MANAGEVENT ACADEWC
RESEARCH 9O

INTERNATIONAL

J()lJl(!\/\l.!\(ZA\I)E)AI(?
IN BUSINESS
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International Journal of NN AR AT TOLOR YRR 0C12
Academic Research in Business
and Social Sciences

©

ISSN: 2222-6990

The Antecedents of Wagqif's Loyalty in Cash Wagf from
the Individual Perspective

Intan Fatimah Anwar
Syadiyah Abdul Shukor
Nuradli Ridzwan Shah Mohd Dali
Muhamad Azrin Nazri

Facuity of Ecancmlcs and Muamalat
Islam Maiaysia

Abstract

Wogf, defined as = piece of property that been preserved for benevolent and altruism purposes
is one of the Islamic instruments that plays = significant role in the socio-economic sector to
many of the Isiamic countries. There are many types of wagf =and one of them is cash wagf or
wagf share. Cash wagf involves a sum of money or in = form of shares which is endowed by
waqifs 2nd handled by the wagf institution who its role is to assist bensvolent causes and
proj for ity In . cash waogf is seen to have potential to be dew

promoted due to factors such as flexibility, convenience and speed to gain collection
wogaf projects. Hence, this study aims to investigate antecedents of loyalty in cash wogf from
the wogifs® per: . This con 1| paper
attributes towards loyaity in cash. Based on the literatur
attribute towards loyalty in cash waaf is influenced by =
will helps to encourage repsatitive endowment by wagifs.

it is proposed that wogQifs”
tude, knowledge and experience that

Keywords: Wagf endowment, cash waaf, waa dividual perspective and loyalty.
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APPENDIX 9: Participation In Research Proposal Presentation and Poster
Competition

PRESENTED THESIS RESEARCH PROPOSAL TO THE Y. BHG. DATO DR.
MOHD DAUD BAKAR PROFESSORIAL CHAIR OF YAYASAN TUN ISMAIL

—“
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APPENDIX 10: Presentation at Conferences and Seminars

" ANTARABANGSA
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Covid-19: Implication, Prospect and Solution
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(4160261)
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APPENDIX 15: Profread Confirmation Letter

HFG Translation & Editorial Services
+6010 944 2022

10" April 2023
To: Whom It May Concern

rof P Confi ion
Dear Sir/lMadam,

| hereby confirm that the thesis entitled “Factors Influencing Loyalty of Wagifs in Cash Wagf:
The Mediating Roles of Trust and Commitment” written by Intan Fatimah Binti Anwar had been
proofread and edited by the above-mentioned entity according to the specifications given by
the client and returned to the client on 19" April 2023.

Yours Truly, W

(HANA BINTI FUAD)
Editor, HFG Translation & Editorial Services
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APPENDIX 16: Intelectual Property Application for Framework

PERMOHONAN HAK CIPTA (COPY RIGHT) @ .
0 Intan Fatimah binti Anwar @ & « &« ~
@ To: Oipmalaysia@myipo.gov.my Wed 05/10/2023 12:36 PM

4308 g g ) e g aSile 3L)
Tuan/Puan,

Sava, Puan Intan Fatimah Binti Anwar adalah calon PhD di Universiti Sains Islam Malaysia (USIM). Saya
memohon untuk mendaftarkan rangkakerja kajian (research framewaork) thesis PhD saya untuk tujuan hak
cipta [copy right).

Sava mohon maklumat lanjut dan pencerahan tentang prosedur mendaftarkan rangkakerja kajian tersebut.

Saya boleh dihubungi melalui email rasmi ini ataupun di talian seperti yang tertera di bawah.

Sekian, terima kasih.
Jazakumullahu Khairan Kathirah and Wassalam.
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