CHAPTER 3

RESEARCH METHODOLOGY

3.1 Introduction

y is conducted,

location of the study, sampling, data collection procedure, Tstrument: abili\kz-and
validity of instruments, and data analysis. This %nshows he pslir'n)s ved in
’ Ry

developing the questionnaires. Y' \ &

3.2 Research Design o c}
% &
This study is a corra?lm stu*/ th es ss-sectional design. A cross-
{
sectional design is suitm% conduwn&iﬁu@/ ecause it can measure knowledge,

O

attitude, and pra@AP@iven @n of time across a sample population

(Creswell & N 2018).
and think ISSUg, w?er
y distributing questionnaires as this method gets

'
S
4
resear s/ quantitative aﬁpro@
AN 3
respo s to cooperate more”aily, and many respondents are obtained.

N

%

/

wlbd@ga}d attitude are the way individuals acquire

5 ce is their real behaviour. Furthermore, this
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3.3 Population and Sampling
N
The population of this study is composed of youths of Malay, @ and
Indians in Klang Valley, Malaysia. Their age is between 18 and 30 y; . Among
the youths at this age are students, workers, and housewives. This ageys the right time
to teach youths tolerance towards others as they have learnt 1in schools and
universities. Hence, they can apply the knowledge in thei &:e. Iiurthermore, the

questions in this survey are in scientific form and are ea r thi anderstand
L

N
because they have learnt them. Therefore, youths als as agents \lnl.l\éémnue

to ensure the long-lasting harmony and unity of?;g ntr(Kl'a' aI.,{,BIé).

‘\'z | ol
The Klang Valley has been ch as the study lo n b@se statistics show

ethnic density in this region, whic esents E_h&\eaWpo L;Q n ratio in Malaysia.

N
Based on the Department of Statisti 20263, the opulati:ﬁ?of Malays, Chinese, and

Indians in Klang Valley, h ST utraj and Kuala Lumpur, is very

complex. In Selangor, % 60.92; of :il‘a‘ys,\%'.GS% of Chinese, and 12.43% of
&
Indians. Then, in Qw_umpr

S cover.47.06%, Chinese cover 42.97%, and
Indians cover 997% ‘of the

¢
highest pop %perc ntage,

Indians % least, whieh,is 1.68%. Therefore, based on the statistic that have been

'opulfijs{ Lastly, in Putrajaya, Malays have the

hfch(i-s/ 5.88%, the Chinese cover 2.43%, and the
Ny

stat“&ng Valley region is Qﬁfén as the focused location in this research as it shown

tge ity of ethnics’ population.

Therefore, based on Figure 3.1, the selection of respondents in Klang Valley is

determined by the ratio of population 6:3:1 for Malays, Chinese, and Indians, which is
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similar to the ratio of ethnic population in Malaysia. The total population of Malays,
Chinese, and Indians in Klang Valley is 7,537,900. Based on the estimated calw
of the population by Krejcie and Morgan (1970), the sum of respond@ the
7,537,900 people is 384 respondents. However, this study gets 41 dents of

multi-ethnic youths in Klang Valley, as shown in the figure below:

Research Sampling "\d
1N +

.
Multi-ethnic youths ||| Krejcie & Morgan (at | 0}
in Klang Valley (416 least 384 respondents) A

respondets) Y: \f' Y\_/T
3, =

Convenience
sampling: 60:30:10 @ é
.
Respondents \T /<\

i) Malay: 279
ii) Chinese: 84

&
iii) Indian: 53 §
N)

| i
’
& ese@mpling

&

N
I‘@%vbeen conducted in the Public Universities

in Klang @hich re Uni erjglidtra Malaysia (UPM), Universiti Kebangsaan
S,
alaysia

), and iversiti\/mlaya (UM). First is a study conducted by Muslim

—X

ast studiés that
past st 3

et\ 1), which measures\(ae level of acceptance of public university students
%5 the provision of Malays in the Federal Constitution. In the following year, Nazri

01 Abdul Latif (2012) measured the level of acceptance of university students towards

the provision of the Malay Language in the Federal Constitution.
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Then, in 2017, Muslim et al. measured the perception of Muslims inw
Valley towards the provision of Islam in the Federal Constitution from th@ctive
of social harmony. Thus, based on this justification, this research cho focus on
Klang Valley as research sampling. This study uses a non-probability'sampling, which

is a convenience sampling method based on the ratio of ethnic ’Mtion, 6:3:1. Itis
rzel

more suitable to use this sampling method because peo eited as they are

readily available (Stockemer, 2019) using an online surv oreaver,sn this pandemic

ow the Standard @Ya:ion
vement | Ordér (MCO).
e ot o

Therefore, the respondent has chosen ¢ iently ﬁcco ing to,@é three major

ethnicities; Malays, Chinese, and Indi\% é
T ) A
S S
3.4 Research Instrument YS I ¥ ‘%‘\i(/

N
s ’ &
There are sewtepw de\ﬁping the instrument. The first is based
on problem statq@ﬁheo odels(ﬁjﬁqﬁ'ﬁ literature reviews and past studies. The
:%

¢
social contrﬁ%y, also k
cheT

in this rese

situation, the researcher cannot do a field survey t

Process (SOP) during the Malaysian Govern

!

aE trQ/di onal elements, is used as the study platform
N

he K. el is-also used in this research to develop the survey. The
queﬂAthat have been addr@tf in the survey are related to traditional elements in
@ysian Federal Constitution, 1963 based on Articles 3 (1), 11, 32 (1), 40, 152,
Q and 159. The researcher also discusses the suitable questions in developing the
strument with research Grant members. Among the members are Professor Dr.

Khairul Anwar Mastor (UKM), Associate Professor Dr. Nazri Muslim (UKM), and
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Associate Professor Dr. Fazilah Idris (UKM). Subsequently, this instrument is validated
by experts in the field of traditional elements, ethnic relations, and the ?ﬁal

Constitution of Malaysia.

3.4.1 Development of Instrument

This instrument consists of four main parts, whi e K Wraditional

elements and the respondent's demography. This i
instrument by the researcher based on the Feder

Model. All negatives items in this instrumeh\;vg:ia
and C10 have been transformed befor Sﬁg the me ore @%PSS.

DEUS

\
Part ~Description
A ini d based on traditional
B ticles 3 (1), 11, 32 (1), 40, 152,
C 9 of the Federal Constitution
D inistered.

d 10 questions regarding the KAP of the

multi-ethn%s towards traditio ements based on Articles 3 (1), 11, 32 (1), 40,
4
52,1 % ed

159 in th gral%&ﬁstitution. Part A is about knowledge of traditional

w with an answer scale\oli true, false, and not know. The mean interpretation of

0‘% scales in Part A uses the class interval method as follows:

?:;
¥
2 s
‘_E.
2'e

el
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Table 3.2: Mean Interpretation of Part A (Knowledge)

Interpretation Score
Low 0 until 0.33 \

Medium 0.34 until 0.66 (,)
High 0.67 until 1.00

Part B is the attitude items toward traditional elements with answer scales of 1

(strongly disagree) to 5 (strongly agree). Part C is the practi s on traditional
c 5

elements with scales never, once, sometimes (2-3 times), llmes) and very

often (more than 5 times). Lastly, Part D is the de phi¢ ba nd of the

respondent. é J I _\"}
4 \,‘Z'

The mean score interpretations of an sgales i?\Par and as follow:

Table 3.3: Mean Score Inter @yn of Par\(sbxtit et):énd C (Practices)

. S

Interpretation e 4, Seore
Low L%ﬁ(mtil 2.33
Medium until 3.66

High ? ' , h g éfﬁ until 5.00
% ' / ‘sbu?'oefAdaptatlon from Landell (1977)

(,Q
N
5 g

)
o est is’C ted to‘_{~ asure the reliability of all items in the survey for
research This test gﬁmportant to ensure the understanding of respondents
the content of the survey. The detection of item weaknesses in the questionnaire
effectiveness analysis techniques in the study can be identified to achieve its

bjectives (Creswell & Creswell, 2018). The number of samples appropriately selected



for the pilot test was at least four to five respondents or until the maximum number of

30 (Hair et al., 2007). Y-l
S

The reliability of questions in the survey is viewed through ue of the
Cronbach's Alpha coefficient (o). According to Sekaran and Bougie (2016), Cronbach's
Alpha can be considered a perfectly adequate index of the intersitem consistency
reliability. In general, reliabilities less than 0.60 are consi Yo-r, ose in the 0.70

range are acceptable, and those over 0.80 are good. According to aMZOlQ), the

é\‘?

e re@‘é‘ are as below:

Two Pilot Tests have been cowa
Tablesg,4: Pilo sult
e
Construct Crofibach’s e A\/ Result

A (17 items) ; § No item had been removed,
B (17 items) )

add 1 item
cu itemsb

| ]
general limit on Alpha's values that has been agree nis 0.70. W‘V Q.60 is
acceptable in exploratory research. Y_ \4' \/T

~+
=0
)
/&
c
—_— -

Maintain all items
Remove item C2 and C5
(a=0.622), add one item

A
\ :
Pilo one have been (érge_tj)wards 126 multi-ethnic youths’ respondents.

N
Based Qe;:sults' e Q@‘Ra‘s value of Part C is poor, is less than 0.60.

ThenA that part must be p@ly altered. The researcher chooses to exclude items

‘%mmunicate using the Malay Language in daily matters" and C5: "I participate
i er ethnics' festivals™ in the survey. Subsequently, the researcher added a new item

Part C, which is "I openly accept the traditional elements (Malay Language, Islam,
special position of the Malays and the institution of monarchy) stated in the Federal
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Constitution of Malaysia.". The researcher also added one item in Part A, which is "The
traditional elements in the Federal Constitution consists of the Malay Languagew,
the special position of the Malays and the institution of monarchy", to@?e the

Alpha's value in that part. After validation by experts, the researcherf&uted Pilot

test 2, and the results are as below: Q
Table 3.5: Pilot Test 2 Result Y'
|

Construct Cronbach’s Alpha Value
(N =136)

A (18 items) 0.756
B (17 items) 0.871
C (10 items) 0.744

Pilot test two have been undergo tO\WZG

From the results above, the Alpha's va b)f all

that the reliability of the items in t)&jtruments\gogd @%ceptable. Hence, this
instrument is suitable for the c@of aﬂta int 's"(esié?‘.
N AN
N

N
@ ! C.)(J
The s%ar% propos d ﬁs@ents of this study were sent to the Research

N
Ethics (ﬂw ee fof’ | to C§‘u\duct the research. After correcting the research
e%gy, subject informa;@\’sheet, and respondent's consent form, the Research

‘% ommittee Member approved the application on the 19" of January 2021 with
& ode USIM/JKEP/2021-122 as attached in the appendix section. To meet the ethical
riteria of research, this study includes the respondent's consent form because the

subjects must participate in this survey voluntarily without force. The information

3
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regarding the subject, parts of the survey, and time duration are all included before the

questions.

3.5 Data Collection Procedure ?
In pursuing this research, the method of data colle zery 'mportant as the
selection of sources and the right methods will determineygthe aceur. he studys

results. The data collection procedures are as follows

? 4
1) Literature reviews are based on the soua ont A@Iodel
2) Discussion with experts in the f| thn 0\3 S, SQC'Qa contracts and
traditional elements.
NS s
3) Development of constr uc m& n ionnaires were distributed to

am ' idayat Buang, Prof Madya Dr.

Khadijah Khambal Prof r Nazri Muslim, Prof Madya Dr.

Shamraha@mz,@ Wa %mad Fauzi Wan Husain, Prof Madya

&
experts in ethnic relat ial Nand ument development fields
(Prof Dr. Abdul P’ fD Ah@

N
Dr. W, S razdd, and Dr.Oth alib).
) F O
4) Co@lot ts twice. é\
5) wcts and i ms{ha%ﬁve been fully administered and were distributed to

o)
V east 384 youths m\he Klang Valley on social media such as Facebook

‘% (Facebook Advertisements), Twitter, WhatsApp, Telegram group, and e-mail.

06) The data obtained were analysed using SPSS software descriptively and

inferential statistics.



According to Creswell (2012), Yv

"In gquantitative data collection, researchers use an instrument t &Qﬂe the
variables in the study. An instrument is a tool for measuring, rving, or

documenting quantitative data. Examples of instrum re survey
questionnaires, standardised tests, and checklists that researchers might use to
orms

observe one's behaviours. Then, convert the data collectedhin f of numbers"

(Creswell, 2012: 14). :
0

The instrument of this study contains all the information regar bjectives

"X

of the survey, procedure, confidentiality, risk an@ “@iscomfart, ea[c&‘-bje efit,
estimated response time, and criterion of respo espond ust ajg?ill in the

consent form before they answer the survey*guestions. u\ g
N )
AN
C—) o AN
% @ c}

3.5.1 Inclusion Criterion “« Q-

\ A“"
\ ol IS

Malay

All Malaysians% % Chi }ela@dian age 18 to 30 years old and

live in Klang Vall'b \ C}Q

$
('} : :l%(./

@,

\
3.5.2 usien Cfteriorf , é\
&

\

-9

Il Malaysians aged below 18 years old and above 30 years old, non-Malays,

@EChinese and non-Indian that live in Klang Valley.
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3.6 Data Analysis Y'
\
(.)

The data collected through the questionnaire were analy ing SPSS
software. The data analysis is described in descriptive and inferential’statistics. This
research uses convenience sampling which is categorize as non-probability sampling.
The ratio of population sampling is 6: 3: 1 which repres ma ys cover 60%,
Chinese covers 30% and Indian covers 10%. There thi rw:ses non-
is and Spea "c@tion.
alentdo ates@arametric
amples tertagéa?e.t al., 2014).

While, Spearman’s correlation is also W metric te ich@‘?valent to Pearson
Correlation test (parametric test). Spearman’ %re t,iazn\coefficient test is a
ky N

statistical measurement of stre%a m&woto i aela&,@wip between paired data

without concerning on th %Iitz’ € data u?}as the Pearson correlation

parametric type of data analysis test such as Kruskal-
Kruskal-Wallis test is a non-parametric test whi

test), use to compare more than two inde e

coefficient test (Sedg 4). TE‘ sum ;a‘r‘zatbﬂ of tests that have been used to
&

analyse all the da;@ed @ e resﬁdﬂ objectives are as below:

&

N
N, ,l%(./

L

Y
\C.)

(a)
&
N
N
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Table 3.6: Research Hypotheses and Type of sest

¥

A
Hypa@es

and level of education) with knowledge,
attitude, and practices of the multi-ethnic
youths in Klang Valley on the traditional
elements in the Federal Constitution of
Malaysia.

N
>

&

4

g i-ethnic youths in Klang Valley.
i

Coqs‘%l:t:ucm

2) HoZ:, TPhege™is Hicant difference between ethnicity

‘%no edge o ﬁ traditional elements in the Federal
stit am

3)¥Ho3: Therse is

multi-ethnic youths in Klang Valley.
significant difference between the level
of e an«and knowledge of the traditional elements in
PN\ @ede@&-constitution among multi-ethnic youths in
N larig VaHley.
~  4) .*Td:fp”re is no significant difference between religion
' / Q(Ititude toward the traditional elements in the Federal
? D), oRstitution among multi-ethnic youths in Klang Valley.
5) HQS' There is no significant difference between ethnicity
“and attitude toward the traditional elements in the Federal

Constitution among multi-ethnic youths in Klang Valley.

Objectives Tests

i. To identify the level of knowledge, attitude, | No hypothesis z ' Descriptive
and practices of the multi-ethnic youths in \d (frequency,
Klang Valley on the traditional elements in the * X percentage,
Federal Constitution of Malaysia based on the | _\:} mean, standard
demographical background (religion, ethnicity, é 2 \,Y‘ deviation)
and level of education). R ? . K \ \\Y‘_ ”

ii. To determine the differences between 1) Hoj:kT ds ? ';I@‘ﬁti dlfrer;ence ttJetyvet?]n rlf“dg'orl' Kruskal-Wallis
demographical background (religion, ethnicity, an ge olg'e tional elements In the Federal | rqq

AN
N
S
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6) Ho6: There is no significant diffe between the level
of education and attitude toward aditional elements in

the Federal Constitution am ulti-ethnic youths in

Klang Valley. .\T
ifference between religion

7) Ho7: There is no signiflc
and practices of the tr dlt al elements in the Federal
Constitution among uIt nic youths in Klang Valley.
8) Ho8: There is no signi ant difference between ethnicity
and practices of ditional elements in the Federal
Constitution amo ulti youths in Klang Valley.
9) Ho9: There is |gn| |tan ence between the level
of education pract:;% traditional elements in
the Federa st

multl ethnic youths in

Klang V%

To analyse the relationship between the level
of knowledge and attitude with the level of
practices of the multi-ethnic youths in Klang
Valley on the traditional elements in the
Federal Constitution of Malaysia.

Ho10: Therﬁa S|gn|f ant@atlonshlp between the level of
knowledgﬁiﬂtuﬁq P a@rces of the traditional elements in
the Fed Oon n aﬁ;rong multi-ethnic youths in Klang

Valle A%

Spearman’s
correlation

N,
K &7

)
&
S
S

. [T9) S
¥ I
$
/, o"(j)()
AN

\,
)

J
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3.8 Conclusion T

In conclusion, this chapter explains that this research uses a'&-sectional
design which obtains data in a short period of time. This research also usés a quantitative
approach and correlation design by distributing questionnair W Malay, Chinese
and Indian youths aged 18 to 30 years old in Klang Valle ac Lquur, Putrajaya,

and Petaling, Selangor) online through WhatsApp, ram WFacebook

L

> 9

ling i§ us tola@e the
thq{ iy a@rable and
represented in the sample proportional l\? exisienc in K@Xalley. The

respondents are selected using the ratio\ 53) which re nts @fays: Chinese: and
Indians. (,) \_\_T ,Q\
‘% @ S
The instrument of tﬁ' mrchl elop@sed on the KAP Model, the
nw,

Federal Constitution, % iscus's‘i r}(axpés in traditional elements, ethnic
relations, and the &Ksian I@ stitu@' hen, the instrument is validated by
SixX experts maj %ﬁ traditi 'emeréfe'thnic relations, Federal Constitution of
Malaysia @Abd I S‘a Nrus ,cls?of Dr. Ahmad Hidayat Buang, Prof Madya

Advertisements and e-mail. Therefore, convenience

Malay, Chinese and Indian ethnics easily sel

N
Dr. Khadij ambali ‘J\/Iad r. Nazri Muslim, Prof Madya Dr. Shamrahayu

A. AzizyDato' Dr. Wan Ah@ﬂ:auzi Wan Husain) and two experts majoring in
@metric instrument development (Prof Madya Dr. Wan Shahrazad, and Dr.
an Talib). Two pilot tests have also been conducted to measure the accurate
liability of all items in the instrument. This research also sought approval from the

Research Ethics Committee in Universiti Sains Islam Malaysia (USIM) to conduct the
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research. Lastly, the results of this research were analysed descriptively (frequency,
percentage, mean, standard deviation) for research objective one, using the l?!

Wallis Test for objective two and using the Spearman's Correlation Test @ctive

three. A
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