CHAPTER I
INTRODUCTION

1.1 Introduction
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M-lcarning 1s defimed as a type of learning that can potentially happen anytime or

anywhere through the use of portable device (Kukulska & Shield, 2008: Behchggr2¥13)
and this mcthod of lcarning creates a more personalized lecarning exp Shuler,

2009; Kim et al.. 2013). Additionally, through the use of mobile devices, uS®rs would be

able to access learning applications 1 a sclection of diverse cm% hen interacting

with their environment or other users. Moreover, m-learning 1s wsinely erowing and
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l/ié'& or making comments

lcarning encompasses gaining information without n?t
reading and understanding an online article
synchronous learning comprises of activ

such as lcarner participating i online

t restricted by time-and-

receiving emails 12 affid sMpr AuAes and videos and playing cames. Thus, the
C INCLION ofe 0‘51’10 three common qualities — namely utility,

handheld dex
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communidgion;ror fun (Kausincn,\ial)()S; Mockus et al., 2011). In terms of education.

S})C"%lll the Malaysian higher education environment, the use of m-learning

e will improve the availability of education. As reported by Robertson (2008) and

Embi and Nordin, (2013), m-learning will meet the priority of the Malaysian education
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stratcey to brand 1its education. Furthermore, the Ministry of Education of Malaysia

(2010) has reported a significant icrease of international students sludjm{ :

| ]% " Given the

rucial that the

dlaysia.

which totals from about I8, 240 students 1n 2001 to 72. 000 students

1t 1S

critical importance of mobiles and tablets in the learning context.

country prepares itsell to embrace the newly emerging tcchno]% . mobile learning.

1ent has just recently
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Practically, this change does shed some 1als *y 12 the device

as a pedagogical tool. This 1s 1n line \vnh@h I ‘I ~.,§ s national voal for

Also, according to Ismail et al., (2013) the Malaysianggoy
]

announced that, as of 2013, students shall no longer; 0

mobile phone to school.

Y ( 1ic$ staoe i this country: thus.
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1ed (ﬁ}o develop its adoption mto
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ound&caking studies 1n this arca have
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L:ll@ as in (Alzaza and Razak (2010);

et al., (2011)).
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,'M&l@/ sia, are manifesting this trend. For instance.

9,

£ St@ﬂlpllon% in Malaysia was at 119.2 for every 100

in 201 1. the

i

s, on average, cach consumer has multiple mobile-

U

pork subscriptions, and this amount exceeds the 100% penctration. It has also

othtnwise known as MCMC (2012) — that these multiple subscriptions will carry on 1o

achiceve the possible penctration of 121% by year 2012°s first quarter. This demonstrates



that the number of mobile phones has exceeded that of the Internet equipped conventional

computers. However, albeit success stories ol m-learning in the western coyntrgg. more

lcarning has vet to achieve its maximum potential and there :.1]::;0% .

between what 1s oftered and what 1s used.

1.3 Problem Statement

1 muccsmr}' 1o probe mnto
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Of @yudents
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Wiplementation of the system are
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L,:(pt in terms of students acceptance).

16‘& Sities 1 to align their strategie planning
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(2009) an a and Yaakub (2(?6&?., m-lcarning is a significant alternative platform for

lcarni ces, in which having the knowledge on the influencing factors ol m-learning

¢ among learners in higher education institutions is crucial. Aside from that, as
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stated by L and Han (2010), an individual’s subjective willingness and cognitive

cngagement i m-learning activities 1s one of the success keys for m-learning.

Further, when factors associated 1o acceptance ol mobile learning ardydendiied, the

students”™ lovalty  (Alzaza & Yaakub, 2011; Hilmi et al: A kg 2013: Mac

Callum & Lvnn. 2013: Iyamu & Mitshali, 2013). Howey

) \I’n:@\?:l al..

at N§vinﬂucncc
Yura @cm 1O use M-

L
@ content properly.

(2013). the umversity would have to expect the

students”  intention and understand how thee

lcarning i order to mvest the dcvclopmN

Nonctheless. 1t would be hard for the sy

a ncw technology.

P-IS&OD: Cheon et al.. 2012: Shuler ct al..

cagpch the m:iﬁcvﬁw factors that are considered vital m the
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carning from the ol the university students.

cmentation of m-learning in the higher education institutions. These 1ssues are

disparity with reeard to the pereeptions of technology between  students and the
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university, and msuthicient knowledge and incorporation of students™ acceptance when

N
T

deciding on technology mvestment (Almatari et al., 2013; Alrasheedi & Capret? 5).

mstitutions.

w imensions that
mfluence the aceeptance of students towards m- luammu becom

Ymm of this xlud»

This 1s why 1t 1s important to look mto the factors, limitations an

influencing acceptance ol m-learning among students in higher learning

Bascd on the abovementioned, ascertaining the underlying factc

Then, this study will attempt to formulate a model of mobj

Among the factors that are found to be affecting
m-lcarning are service quality, social influence anc

factor ol service quality also affects users

wm er, understanding the services

le{gﬁuh quality services to students and

O
ne %atu(‘@ plans.

improve their pedag

. the mos qu&;lim aspect of student’s interest of m-learning 1s the

Apart {

undcrsmn%) social influence, astescribcd in (Cruz et al., 2014), This also measures

the gx which an individual views that significant others believe he or she should

§ new system. Hence, pnm studies have demonstrated that a student’s decision 18



normally intluenced by peer students or by other people such as instructors and parents

S

as oradually

(Miller et al., 2003; Abu-al-aish & Love, 2013).

Aside from that, considering that the market for mobile learnis

become global, cultural difference also becomes an important factor; thy universities or

1 fel

traming organizations should have the knowledge of cultural so that they

3’1111paka 2013).

According to Ariffin (2011), the cultural perspectives of nWgile Jearni laysia
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There 1s a need to re-conceptualize Imnw tl
essential role of mobility and wmmumml\;’ Pro

the importance of context n csl.f.lblishinw%m“r

networks in supporting virtual comn

So, the effectiveness of existing 1f
have idicated certain tactors
social mfluence and cult mm {‘/\
Pimpaka. 2013)}. 1T

services In oulu and relevance in the context ol higher

d be

ch 0 hicved through the expansion and use of

S

ceptance Modcl (ﬁM and the Innovation Diffusion Theory (ID1).

cducation envt nll ofSvhi

1 ACC



1.4 Research Questions

The aforementioned problems in the section 1.3 highlight three rescarch queg

require answers. These arc:

. What are the user requirements towards the use of m-learnig scg®ices in the

higher education environment?

[ Y

What are the lactors and variables that could. infloe he T mn=

lcarning services among students? $

What 1s the relationship between com

e

perceived usclulness?

1.5 Rescarch Objectives
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1.6  Significance of the Study

Pcople trom many walks of life nowadays use mobile phone for many

mainly as a means to communicate. Thus, mobile technology has beco part of the

tecchnology 1n the higher education setting.

)’

Additionally, through the expansion of the

ce MNTel (TAM)
F

and the Innovation Diffusion Theory (IDT), tl

assoctated with m-lcarning could be cre

Apart from this, the empirical ey

perspective on how m-learning ¢

C

lcarning process

o ¢cowvince the administrators of the university to be

T

cts alfecting the Ls&bl‘ m-learning. Considering this, the research hopes

Simultancously

assessment tool, which will assist the university administrators in steering

of m-learning that would result in students™ adoption of the learning.
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Another contribution of this study is that, in the context of higher education setting.

feM® of m-

this study addresses the connection between acceptance of students and the

lcarning usc. This association could turn students into independent learnd viduals:

they are no longer the unresponsive clients of teaching. This would o¢ the students

lcarning nature, as learning will occur at any time or place. Not o Finformation on

voui [)lUV]dC UNIVEISIICS

the factors influencing students™ acceptance of m-learning

with beneficial guidance to pay attention to the most si

students to use their m-learning.

Additionally, this research sheds light on th

cstablishment of more effective

Theretore. 1t

proposed solutio Jiese pfoblgng an

N%J this could translate to the acceptance of

20 ' Rfl'mmg institution students. This study also will

&Y

Mfcring both the mot\l' 12 and 1impeding factors in the acceptance of m-

m-learning a alaysiai

aAss1Ist 1n

lcaal olistically, through this study, the academicians could be aided in formulating

ways to stimulate students™ awareness of m-learning benefits.
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The outcome from this study will provide support to the existing evidence on

imformation system and the success of m-learning service implementation. PK\\'CS to

the fact that the study provides the crucial information, which enables 4
work conducted m this study will assist universities in creating
acceptance of m-learning aside from cstablishing the vital attitd™
101

their relattonship with the focus on use, usage, user satisfa

lcarning.

1.7 Scope of the Study

yonment namely,

2
*cm& pption and bcehavior of usc

N

hicher education envirdh™

¢
VEr,

NS Process or cduca%dnal aspects will not be discussed. As m-learning

o

\LU of mobile devices, this rescarch has stipulated that for the context of this

imcludes

studygoBile devices are comprised of handheld mobile phones. smart phones, and
PDAs. Also, a model 1s proposced by this rescarch and the model compnses of crucial

factors leading to the acceptance of the implementation of m-learning in the context of the



International Islamic University of Malaysia (1IUM) and Universiti Sains Islam Malavsia

(USTM).
[.8 Thesis Structure A
This thesis contains five chapters whiles this chapter describes abo » backeround of

this study. the remaming discuss about the study in-deptl cach chapter 1s

obtained n the following paragraphs.

Chapter 2: Literature Review

lcarning in higher cducation nstitutes essitics @R Q m-lcarning. The
discussion  will  be  supplemented current  m-learning

d to the acceptance of

methodology. Specilically, this chapter

|, research mstrument, rescarch hypotheses.

X

yopulation, mclhod\ﬁ%‘( sampling and sample size, instrument used for

r



Chapter 4: Data Analysis and Finding

Chapter four presents the findings of this research. This includes a specili alysis

C(
' as well as

and outcomes of the research. Reliability tests, factor analysis, corref®
regression tests ol the hypotheses, stepwise regression, ANOVA, aM t-tests are the

| N

analysis instruments utihized n this study.

Chapter 5: Conclusion

Chapter five concludes the study where the [inding4

study arc thoroughly deliberated.  Spectfically, the

-

as the study's conutbutions and  lLimitat :~:1ud¢4 presents  several

O

recommendations for the consideration of futurd



