CHAPTER 3

RESEARCH METHODOLOGY .\

3.1 Introduction
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Figure 3.1: Hieracacy Healthcare Institutions in Malaysia
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The selection of social-based healthcare institutions was made based on the fact that
the institutions are established on social economic principles, implementing arThropic
or volunteerism concept, or the fact that the aim and objective of the@ns are the
fulfilment of the basic needs of society. Since this research is sought to reveal the
philosophies that permeated the creation and development of the i ﬁ)'ns as well as the
sustainability concept and practices held by the instituti S,W qualitative research
methodology will be used. This chapter aim is to outli etho ILgy opted by this
research that consists of the research paradigm, its lying philoso aI zls‘){ﬁ’r'nptlons

and justification for adopting the qualitative metho a regearch ethor{elogy It also

elaborates the research design and strategies for da coljﬁ i

research validity and reliability. Figure @v show
~ ) 0 ": y

Research Paradigm

d aégg?, as well as the

out@@ for this chapter.

-
c} Research Design

] Research *Exploratory Design:
Introductio *Ontology, Epistomology Bas_ic Qualitatiye
n and Methodoloy Qualitative «Unit of Analysis
*Islamic Worldview and Research «Sampling Technique
Perspective of Knowledge L «Research Samples and
\ £ @W (3\/ \_ Size )
\ b | O 4 Data Collection and R
' 7 ‘-‘) Trigulation
) *Interveiw
. Strategy for Data Analysis *Document Analysis
Conclusion Trustworthiness -Qualitative -Observation
Analysis «Triangulation Process
N +Field Research

\ Strategy )
QE Figure 3.2: The Outline of Chapter 3
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3.2 Research Paradigm

The word ‘paradigm’ has its etiology in Greek; it means pattern, and\¥crlbes a

researcher’s ‘worldview’ (Mackenzie & Knipe, 2006). It is a bas bellefs or
worldview system which based on ontological, epistemological ethodologlcal
assusmption that guides research action or an investigation (Gub oln, 1994). Khun,
(1962:175) defines research paradigm as follows: Y'

“Research paradigm is a set of common bellefs and tec h|ch IS

shared by members of a scientific community hIC acts as agui

dictating the kinds of problems scientist s ddress| andthé txﬁ‘es

explanation that are acceptable to them.” ‘, e

Y

For a research to be valid, all scholar in r|e t be Egsgarted by certain
philosophical assumptions as they provn\%ence logicsy an ifications (Merriam,
2016). This philosophical way of mg WG ,@‘H develop the research

N

paradigm, which acts as a conc ns fP\rou whl%& e researcher examines the

methodological aspects of thei ch, d te m|n| e research methods that will be
used and how the data WI%’\ Iyze(} \Y P &Qyml 2017). Paradigm is important
since it provides beh&\qg dlctlate

how it should be tﬁd@ apd ho

|an e a scholar on what should be studied,

resa)@f the study should be interpreted (Kivunja

& Kuyini, 20 It is an oyerall s tem@flnterrelated practices and thinking that defines

the natur o‘@qlry alon therthreg-major dimensions of ontology, epistemology, and
metho %

ever, there is no way to prove that one paradigm is superior to the others as

pported by Gioia & Pitre (1990) that claim fundamental assumption about the nature of

organizational phenomena (ontology), the nature of knowledge about those phenomena
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(epistemology) and the nature of knowledge about those phenomena (methodology) there
are differences. This section explain the ontological, epistemological and n{qmogical

of this research besides the Islamic worldview and perspective of knowlﬁhonducting

which e‘erst the theory of

this study.

3.2.1 Ontology, Epistomology and Methodology

The ontological paradigm means the nature of reali
existence or how existence can be understood (H I & Alias, 2 .'&Rﬁlogy is
concerned with the nature of reality” as said by Sa& al,‘p Mic@ually refers
to the assumption of how the world operates ar&; co ent h (R’?b/ the particular

obaservation (Rose Ruziana Samad, 2@er Q\hi orgn,ates from the Greek
2012

h.the nature of the world and
N RS

human being in social contexts ( 2016; Br

words ontos and logos (ldzamFautanug2012) Is ¢
) N
n, 2 . It allows the researcher to

examine the basic belief system zhﬁssu phil@phy, and the nature of existence

and reality. It is a branc@Csoph ;%Iét@ the assumptions that we make to
na

’ &
believe in something@ Oer:; t%ﬁ.@r essence of a social phenomenon that
we are investigatinggo\ e an Fndir@(éf the things that make up the world as it is
¢ ? (-)
known (Scott sher, 1996) \QJ

The &og cal aS’p Ims to.determine the true nature, or the basic concept, that

NV : .
forms lyzed themes to m@erstand the meaning embedded in the research data.
A questions relating to the aspect of ontology are: Is there reality out there in the
socialwworld, or is it a construction created by one’s own mind? What is the nature of

reality? In other words, is reality of an objective nature, or the result of individual
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cognition? What is the nature of the situation being studied? The philosophical assumptions
about the nature of reality are important to make the collected data meaningful which means

ontological belief or assumption defines the epistemology and metiwy for the

research.

As for the epistemology of a paradigm, it describes the natla@;/vledge and how

to obtain valid knowledge. The word epistemology originatesgfrom two Greek words,

namely episteme, which means knowledge, and logo ch me@y or a study

(Fanani, 2009). Epistemology is defined as the study,of the nature‘ef ’kn' wiﬁige and
esc

-
how to kno some@hing and how
Y

\ch as 5;3& classification,

0
ad 8). Itis important in

justification (Schwandt, 1997), which is used to d

to know the truth or reality (Mackenzie & Knipe 200%

specialization, and limitation of knowle@zila A
i iﬁf-luences the method used

helping the researcher to establish fai@ﬁards t ?
N,

to uncover the knowledge in the segi ntext that be{(} estigated.
The questions that relate,to episte gy are: W. “\Pis the nature of knowledge and
the relationship between% er a‘g] th 'u@e known? What is the relationship
\Thu

&
sé-fzrder to answer to the above questions,

between the inquirer Mat is|<
i |pd.(1)@9 are: 1) intuitive knowledge that relies on
4

four sources of k w earel
@
ezj iefs, fa,@/and intuition; 2) authoritative knowledge that

forms of knox@' chm?
relies on wered fﬁ) nd/vledqe ble individuals, books, or leaders in organizations;
h NV
3) Iogis& tionalist knowled@é?/vhich emphasizes reason as the surest path to knowing

the@d; 4) empirical knowledge, which refers to the understanding that knowledge is
@rived from sensory experiences, and that it is demonstrable, objective facts (Slavin,

1984).
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Meanwhile, the methodology of a paradigm is defined as how researchers go about
on finding knowledge(Merriam, 2016). Methodology is the broad term used t@ well-
planned research designs, methods, approaches, and procedures used i gﬂ)/estigation
(Keeves, 1997). The methodology articulates the logic and flow of th %atic processes
followed in conducting a research project, which includes %mons made and

limitations encountered, and how the latter are mitigated or irﬁ%d. According to Guba

and Lincoln (1994), the relationship between research m erw illustrated as
in Figure 3.3 below. ' .c§
-
— s \Y
Epi | Methodolo

Ontolo pistemology Methodology
_ } What and how can | What procedure that

What is reality know reality/ need to use for
knowledge T acquire knowledge

Figure 3.2: Resear {adigm.T n%an@ationship
So
N

For this research, %ll atlve’ met qm@ is used to address the research

questions, which are ge erall ncI'

selected for the pu @

practices of se Ie cialzbase eﬂthé? institutions (Neuman, 2014) and to generate

:
‘.o ards thie inductive approach. This approach was

ingfan in- dﬁpﬁstudy on the sustainability concepts and

N
theories and’scie f|c stippo ‘,neces@y to advance the field (Nur Sa'adah, 2016). The

Y-
main Juw&lons of selecting a{%‘fltatlve methodology are as below:
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1.  According to Merriam (Merriam, 2016), qualitative design is the most suitable for
this particular study as it focuses on investigating processes and %%gs, and

gaining a deep understanding of the phenomenon; (‘)
elo §

2. Qualitative study is a flexible research design as it evolves, , and broaden

along with the progress of the study (Trochim, 2006 Dartsalam & Hussin,

2016:385): and Y'

3. This type of research method is appropriate as t still aWIiterature and

conceptualization (Nur Sa'adah, 2016) for this arch. The co e[it 5r2§l):é'éfinition
S
st g

of social-based healthcare sustainability are ue and*haye yet tq-reach a clear
Y

mutual consensus among researchers. \; u‘ \ ST
&, )

3.2.2 Islamic Worldview and Islami ﬁf K‘&gvaedge
5 A
Since this research compares b n wagf-ba and@,‘her social-based healthcare

.
institutions, and the objective of’ﬁg sear is t{ﬂi‘ﬁelop a sustainable framework
for wagf-based healthcarefinstitutions, it Inec sar xplain the research paradigm from

2ol &

the Islamic worldview we p f nowld@fg‘é' (its ontology and epistemology). The

e| i
Islamic worldview,Whiel is t amic visian/of reality and truth (ru’yat al-1slam li al-
wujud), revolve %d t c‘on pl"o'f('r;g\?/hid (the Oneness of Allah), and that human
being subm‘s<o/ e will )ah \A‘_('_n'l_s;;he aim to achieve mardhatillah (the pleasure of
Allah) ccess both in the \lﬁl and the hereafter (Al-Attas, 2010; M.Salleh et al.,
Zo@ic teachings relating to social reality must be based on the primary sources (the
Q and the Hadith), and as a Muslim, one must accept it without doubt, in accordance

with the concept of Tawhid (Abdullah, Radzi, Johari, & Dastagir, 2014). Quran and Hadith
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are the primary sources of knowledge, as affirmed by science, human intellect, and

reasoning. (Al-Attas, 1990:2) interpreted the Islamic nature of reality (OntoI%Es said in

below quote: :")

“...a metaphysical survey of visible as well as the invisible wws.including
the perspective of life as a whole, is not a worldwide that is;formed merely by
the gathering together of various cultural objects, values and phenomena into

artificial coherence.”
Al-f\ttas, 1990:2)

\d

The concept of Islamic economics comes from the Quran and Su T 512f)ﬁé?rophet

(S.A.W). These sources are divine in nature and carry*enly the‘;ru h (Khan, 3@89). The role
Y/

of the principle of Tawhid or Rabbani is to unite, the

understand nature or act as the center o@dge, it 8mited to the physical

world (‘alam al-syahadah) or transve@ihe me i%l alm( ‘alam al-ghayb) (Abdul

N
Rahman Abdullah, 2005). Thgéogic co t an Islamic perspective

&
encompasses and is associated withrthe jexi e of @h SWT through the signs that

<

portray His supreme qualiti napi & Ali ,io

\sef krlggmge in order to

S

perspectives, @ t the\Q;ynay consider as the truth; they vary depending

on each indiwidual’s exlf‘er &8, re@ ng, and knowledge (Nur Sa'adah, 2016; Al-Attas,
)

1990). er, the Islamic parslﬂcﬁm, as prescribed by divine revelations, recognizes only

an A%e truth or reality (hagigah), which means that only Allah s.w.t knows the truth

NuriSa'adah, 2016). Allah SWT portrays signs of His supreme qualities through two types

of verses. The first is the Qur aniyyah verses, which refers to the narrations of Allah SWT
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on matters contained in the Qur’an. The second is the al-kawniyyah verses, which refers to
Allah’s creations in the universe that is visible and discernible by man. \Y~
This knowledge is related or obtained through the natural scienc g!ﬂ)umanities,
just as all knowledge derived from the Qur’an, and would eventual %\umankind to
get acquainted with Allah SWT (Mohd. Kamal Hasan, 2010). T ]X:ncept of Islamic
ontology always ensures that every scientific explanation f nWeTnpirical research does
not contradict with Islamic Tasawwur, which uphol hid ( oLot ism) (Ghazali
Basri, 1984), because the Tasawwur aspect itself'is cl related'to a pér ri P:\)X;W about

life ( Hanapi & Alias, 2015). 2 X
Y

While for epistemological assumption{e, rs [g\ Nﬂy k@ge Is acquired
(Bryman, 2012). It is the in-depth discu@he pro)yg .
of knowledge (Roziah Sidik, Zulkarnqohar%f%r Qi'\PNunos, 2011:47), or also
known as nazariyyat al-ma ‘rifa%%mi % | >

c tradit of@wledge ( Hanapi & Alias,

&
2015; Mutahhari, 2011: Mohd@rlbr] , 3).@% philosophy is born and bred
he r

on certain foundations re% th‘g y Ehé&@ins of Islamic knowledge, which is
known as Islamic ep&q@gy (,1\ \s 199(@%& 2004). In Islam, there are two main

t

sources of knowIEGQQ's
basis of Qur’@dv Sunnah
P 4

e r&\ge}tlon) and ‘aql (ijtihad or reasoning on the
’

urch\Uf naql are Qur’an, or al-wahy al-matlu (divine

revelation sjead), an -Stnnab; r al-wahy ghayr al-matlu (divine revelation that is
S

not read). th are recognizéth’as al-adillat al-gat‘iyyah, that is, legitimate and

un eable proof ( Hanapi & Alias, 2015). Meanwhile, there are a number of ‘aqg/

@S, but the ones agreed upon by scholars are al-ijma ‘ and al-giyas, both of which are
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known as al-adillat al-ijtihadiyyah. Knowledge produced from these sources are formed
after some laborious and intense thinking. \Y.
While some scholars contend that Islamic epistemology is divided 'we sources,
which are divine revelation (wahy), inspiration (ilham), intuition, intellect ( ‘ag!/), and senses
( Awang, Mujani, Sidek, & Abd , 2012; Fadzila Azni Ahmad, 2 8'§htre are also four

elements that form the platform or basis of Islamic e 'stmy, which are belief

(‘agidah), which is the main element of the four, worshi 'badah[&ia(akhlaq), and

Islamic legislation (syari‘ah) (Baba, 2004). Salleh, (2@11) has critiq 'thl;c) st social
|

science methods, which he viewed as having insuf

ient tools of Iysiszto understand
Y/

Xpecigggfhose from the
reaI@nd the power of God

g@ﬂific research philosophy

N,
has limitations in understanding alit9, especially cgﬂwe Muslims (Fadzila Azni,

&/
2012) N S

In order to conduc%;rch rsjltin 9_53@ the research methodology should
ol &
fulfill two basic cr&@ i e anch@red on Islamic philosophy, comprising
components such lamic Ta B, Isl@c epistemology, and Islamic ontology; and
’ 4
2) it combine@ M‘? d ositions based on reasoning (‘aql) with nazari
%Oposi ions bafed Gﬁ Qur’an and Hadith (naql) (Salleh, 2011). Since

knowledg
A M
this resea aims to develop “a.’sustainability framework for waqf-based healthcare

social reality. He reasoned that some W% thinke

positivistic paradigm, deny the existenc&ﬁ@netaph
that structure the natural world (Zain, . The \s?c

N

institetions, it needs to integrate both conventional and Islamic research paradigms. The

ollowing Table 3.1 summarizes the research paradigm and the philosophical stance of this

study.
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Table 3.1: Research Paradigm

e

Feature

Description

Interpretative — Qualitdtive® How it was addressed in this research

Approach/Assumption
(adopted for this resea

Purpose of this
research

Ontological
Position

Epistemological
Position

Methodological
Position

What the research is about?

from
perspective/view!

\§

What is reality? What is out there to
know? What do we believe constitutes

Different

Understanding a sociql S

ation
iCipants’

This research aims to understand the
sustainability concepts and practices of
various wagf and social-based healthcare
institutions.

L

TThere may be no consensus, as the views
o among the participants/ institutions may

understand@pe 6
the social reality? Different social realiti 2 wooovary.
understandings/perception of social T N %’
reality. :
What and how <can | know Diﬁ% per ti@ and Examined the relationship between
reality/knowledge? What can we know %o;:n e \T &\ knowledge and reseacher during the
(the theory of knowledge) and how can ﬂ>y S discovery period through various sources
we know what we know? ‘% - 43' of past research on the studied topic.
What do we accept as a valid evide \ $
of that reality? rﬁ. I ? [ \§\>
What procedure must be use%jo W&%ﬁre flexible and Qualitative methodology was employed.
acquire knowledge? How c \wg go ging=as data are collected.
about acquiring the knowlec:. l Ud?ﬁ-eéfétmd is inductive in

. t

diqhid
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3.3 Research Method

3.3.1 Qualitative Research \?

Qualitative research is an exploratory work that investigates a S\%rare social

phenomenon about which there is little information and this type of study allows

researchers to gain focus and comprehensive understandinga,0on & phenomenon by

am issues and problems

: Mer ialn,z 6; Holmes et

conducting an in-depth research, as well as observing and

that occur in the real environment (Rose Ruziana Sama

L

al., 2005; Sekaran, 2003). The aim of qualitative reseagch itself is to p trlay @ality of
-

the area of study to gain a full understanding of cert heno‘me a, eani@s, and values
Y/

attributed to the situation (Nur Sa'adah, 2016). Althoug

\f}ethoc@? not have well-
i roaéﬁs appropiate to get a

@mre in-depth information

a Samad, 2018; Holmes et

defined and well-structured protocols (\K but

dishonour difficult to be express |tat|\ﬂely

&
al., 2005). \ l é
Besides that, this re% esign usual rell‘fea as based on 'by word' and ‘picture’

4 ¢ &
(Miles & Huberman@or a s{\uﬁ(?ht use3{§r6atim description (vernacular or verbal)
&
without any statis B&Qb ervati paza@arussalam & Sufean Hussin, 2016), which
é ¢ ? (-)
is based on @ vism (Altheide ohnson, 1994; Secker, Wimbush, Watson &
v

Milburn, d cong?r iSm (Guba & Lincoln, 1994). As for this study, this research

new perspective on something that is afready kno \ﬂ(? g
R

—~

N
design& used to provide\;:?jeeper understanding on the social-based healthcare

ins%’ philosophies and their concepts and practices towards institutional

@ability since the aim of this study is to understand and develop a framework for the
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sustainability practices through an in-depth interview sesssion with the representative of
selected healthcare institution. \

The research process involves emerging questions and proced @a typically
collected in the participant’s setting, data analysis inductively building from particulars to
general themes and the researcher interpreting the meaning of the@;;:ed on Creswell,
Hanson, Clark Plano and Morales (2007), those who engag inmrm of inquiry support

|

a way of looking at research that honours an inductive focCus @n'individual meaning

and the importance of rendering the complexity o 5 situationjfand w Rllow the

researcher to have a flexible structure on final writ or‘b incg the aqfual aim for a

qualitative reseacher is to reveal the know dge f hg*v spoﬁs feelings and

thoughts in the situation and scope of st@type 0 ch 6&0(1 is used to lead to

a more accurate understanding of in aI fee ? ntext of institutional or
organzational research, two most nt nﬁtho of dat@llectlon used are participant
observation and semi-struct erv hic ~q Iltatlve research tends to be

unstructured in order to c% eople’s'per ?!tl d interpretations (Bryman & Bell,

2015). Thus, as prop Merrla 09), t research adopts the qualitative method

&
which involves th 0 [ ' O
i s u r |ng and process

osefu S 165
.;Jata collection waﬁﬁ%%rwews observation and document

§ Data analysis is inductive and comparative

Finding are richly descriptive and presented as themes ad categories.
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3.3.2 Research Design

The objective of research design is to guide the researcher in the proces@cting,
analysing and interpreting the observations. It also reflects the purpos 5@ study, the
type of investigation, the extent of researcher interference, stud %ation for the
research, research setting and the time horizon of the study (Rose Ruzfana Samad, 2018;
Cavana, Delahaye, & Sekeran, 2001). According to Na a@nd Nachmias (1992)
research design is a logical model of proof that allow: rc to W interences

concerning causal relations among the variables undethi vestlgat n. ? tha;ﬁ% of this

research is to develop a sustainability framework for baspd careqﬁstltutlons by
comparing the sustainability concepts and ractl an social-based
healthcare institutions in order to m@ and e e t@‘best practices for a
sustainability framework that is feasi r waqf mstltutlons in Malaysia.
This section discusses the overal h deQi,lgn IS r ('%rch including the research
approach, unit of analysis, sa ﬁdj a g size.

chhi S
' 0
f &
3.3.3 Explor$5|gnl ual@ufe Study
Inresearch,t collectio |

is anvimportant process to achieved the objective of
study. Throug |s ces | |t e{er@ﬁed the ability of the researcher to gather all the

informatio in o&j a'msw@e research question (Airasan & Gay, 2003). As the
)

aim of tory study is to dsi@mlne and understand the nature of problem, thus the

thls research is not necesserily intended to provide a definitive and conclusive

0 to the question of the investigation or even a concrete proof for the study but simply

to explore the research topics with varying degrees of depth (Rose Ruziana Samad, 2018).
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This will help the researcher to be more flexsible and willingly to accept and change as a

result of the finding of data or new insights (Sauders et al., 2007). \q

The selection on the qualitative design also considering that the ﬁwnts of this
study, which are social-based healthcare institutions, vary in shaqe and setting, it is

necessary to conduct an exploratory study that aims to gain mete understanding on the
studied phenomena, to explore the process or the form of rzﬁ‘e?, to gather a rich and
detailed information, and to have an in-depth understangding on'the ‘oce s or types of
practices (Creswell, Hanson, Clark Plano & Morale§p2007). Qualita (iré'%g;ﬁfh is the
o _ q '
umbrella term and qualitative researchers have organized gthe d ersﬂyz-of forms of
Y

qualitative research in various way such as JPatto (20% \\disc@%~ that qualitative

research has sixteen theorithical traditiO\ ell (2 seré@e approaches, Tesch

(1990) listed 45 approaches while IcerE'Eam (2 % li th\out six commonly used
N,

approach in qualitative research.awhieh»are Basic ualitattge’ research, phenomenology,

&
grounded theory, ethnography%ve Iﬁta};i\@e study (Merriam, 2016).
According to her, tw s of q‘g lita ﬁlem)'ch have some attributes in common
&
thus fall under the u ?Niconcfpt\lualita ive” but each have some different in focus

resulting in variations_in how t qrcfbg%tion may be asked, sample selection, data
@
’

it up.\s_be term bacic qualitative study was given by

collection an alysis a
- : J . é . . . “ . a9
Merriam ually al qualtltatlv,~ research is interpretive, and “generic” that they
N

usuallydosen’t covey a clear mea\tcr'i%g. These diversity of views indicates that in qualitative
studiesy*there is no consensus on how to classify the baffling numbers of choices or
@cheg (Creswell, 2013; Merriam, 2016) thus researcher should choose the suitable

approach for their study with clear and robust justifications without prejudist.
156



As the different between basic qualitative approach and qualitative case study that
may often be considered as the same, lay on its unit of analysis where qualita@e‘ study
IS a bounded system or a case such as a person, program or an event @ually label
such a study as “qualitative case study” (Merriam, 2016). Other justifications for choosing
this type of study are based on the preliminary research done befQKth‘?i.eld studies and it

is found that this study design is more suitable which hel inining the sampling

methodology and data collection method (Singh, 20 thoug tLe asurement of
e
organizational or institutional sustainability can an be done thr ug&&?her the

evaluation of economic or non-economic factors “through s ‘qu |tat|\xg~ or at least

alm.té\Fave an in-depth
ry @gn is the best method

qualitative, approach (Sebhatu, 2009), but %hl res

understanding, thus basic qualitative res wugh e

to be used. The exploratory research I ad toa ?f t;@‘mlves for solving specific
problems, while the final of resea%ldenﬂfyt mforr@n which the last is the only
solution to the research probl dh 00) hermore exploratory study do
not have a rigorous met}‘w as uslg}?*ulcilzae study besides the sample size is
more smaller (Nargu 2003)' (-/
é"
e 2 S

3.34 U of aly b

Ina e |f|c ré’s ,rthe it of analysis needs to be clearly identified because
it sets dary of data colleﬁbn, thus preventing the researcher from deviating from

‘@ research (Miles & Huberman, 1994). The main unit of analysis of this research
is théwinstitution, which involves several social-based healthcare institutions that have

different settings of establishment. Their sustainability concepts and practices are analyzed
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comparatively. The participants is the institution’s representative. They are the key person

of the institution who provide information about their respective institutio@n this

research, both the unit of analysis and the participant are the iswn and its
3.3.5 Sampling Technique T
Malaysian health providers can be categorized in%es:é?rent or public
healthcare provider and private healthcare provider. The sample for soci -'a§(ecij)li9althcare

institutions, which include waqf-based organizatieps, wa; aw, fro@h\he private

o o \ N N
healthcare institution population, since in Malaysiaj they lly catégorized under the

representative.

private healthcare sector. As stated by @99 °" |vat25¢althcare provider is

defined as all organizations and indivieuals worki ut?de r)aiﬂrect control of the state,

comprising both for-profit co i ividu or not-for-profit private
&

organizations. \ é

This research use%(heorei I bu@eful sampling technique design

’ &
(Eisenhardt, 1989; W ae%irde@ Olo)éﬁ.provide examples of polar types and to
draw the type of eases from lati h(.\(‘l'he selection of the purposive sampling
& f hpafplatioh

technique is b onsthe e erjn tffzo\(gﬁnd insight of the researcher, which provide the

reason for ing ceffa rg'ups@‘d\ themes (topic) for detailed analysis (Strauss &

N
Corbir{; Weerawardena et\(é'l’ 2010). Besides that, purposive sampling helps the
res%to determine the criteria or make a judgment on the selection of institutions that
are Switable for this research sample (Fadzila Azni, 2010; Marican, 2005; Faisal, 1990).

This type of sampling technique is suitable for an exploratory research that has a big
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population (Idid, 1993). Some of the reasons in selecting this type of sampling technique,

as stated by Fadzila Azni (2010) are: 1) difficulty in identifying all populatior@tudy;

2) focusing on sample that have certain characteristics; and 3) referif) the main
objective of the study, which is to obtain detailed information on the sample of the study.

These social-based healthcare institutions were selectedgin their aim of
focusing on social objectives and their establishment on hiny concepts such as
wagqf, foundation, social enterprise, etc. Most of these institutio sclwemselves asa
non-profit organization. Initial information on the institutions’ backgro di wae)&en from
their respective official websites, besides annual rem%/alyat n portswgand any other
documents that could be retrieved from the websit Tg§ atlch%?n these sources

IS important to support the information @e intervi sm@% fill in gaps, and to

obtain further insight (Savaya et al., 2@5 \? d&

? R / Qc}
_ RN
3.3.6 Research Sample an mpl %\
To determine whi ';—based [\Peﬁcdre\btltutlon should be selected as the
ollo

s ’ o &
sample, it should fulKea la % criteria:
1. The social ed ealt i;tltu <<'has social aims, that is, to serve the
commun a to e{lo(_ye and provide an alternative for unfortunate
grou eless in fulfilling their basic needs for healthcare
Q’
2 |n|t|al establishment of the healthcare institution should be based on social

conomlc principles, implementing a philanthropic or volunteerism concept which
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can either be waqgf, endowment, non-profit or non-government organization, or social

enterprises. \?

Table 3.2 shows the list of social-based healthcare institutions, ineluding wagf. These
criteria are important to be listed out in order to distiguish betweensgcial and for-profit

place the objective of serving the public as the ultimate goa maximizing profit.

I'\d

healthcare institutions which usually lies in the purposes and ggels e organization that
e thaq

X
Table 3.2: Sample of Social-based Healt Institutio nl\/qua}sia
No Healthcare Institutions Category/ Name Yer\f\rl Petiod of
stablish blishment

1 Wagf An-Nur Hospital 998 EY" 22

2 USIM Health Specialist Centre c\/ W & 5

3 PUSRAWI Hospital \ 84 O 36

4 MUIP Healthcare \T 16

5  Hospital Fatimah ) o >y 46

6 Mount Miriam Cancer a " 43976 44

7 Penang Adventist Hospita \A 1924 96

8 Assunta Hospital ' 1954 66

9 Mawar Renal Me 2008 12

10 Tung Shin Hospital 1881 139
11  Al-Islam Sp ist Hospi 1996 24

12 NS Chin Mem'tyﬁo i 1932 88

13 Kinta ical Center 1980’s 40

14 Per mu‘ni jalie 1904 116

(P X
15 Lam,Wah Ee Hospital k(_}/ 1876 144

\ -
amount of sample in this research is consistent with Eisenhardt’s (1989)

uggestion, that a range of four to ten cases is necessary for the development of theory. A

small number of cases will help the researcher to make limited generalizations, be more
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particular, and see each healthcare institution as unique. As this research involves a small
population, all fifteen social-based healthcare institutions are considered aw\Rr.ezearch
sample. The fifteen healthcare institutions have been identified from &@ry sources
based on the a fore mentioned criteria. For the preliminary investig 'on%?e information
for each healthcare institution’s background was taken from it fkl.website, annual
reports, evaluation reports, and other documents relating to ewﬂﬂtion. As suggested by
Yin (1994), it is important for a researcher to develop 0 valic’\usaﬂces of data.
The initial information and list of these hos%were gathere r?m'tE;gWIalaysia
t

Medical Resources website. In a sustainability st he ‘pe odJof estebllshment or

operation is strongly associated with the surviyal o Iﬂ%%l prog or organization.

However, in this research, there is a w\g@i healt sti@én that is established

only recently, which is the USIM Sp ist Clm cl }(\though, has operated for
N
almost five years, which is the [%ﬂ reﬂuwe perlog:? sustainability assessment.

Weerawardena et al. (2010) a xat[ rganization.js identified as enduring if it has

existed for about five yea% e. Foll

is included as a samp \hls r15e Furth ore the purposes of this research itself

are to mvestlgate s ai abl |i1ce @}nd practices of each healthcare institution
ing

@Iement of sustainability that contributes to the

Wi }hls‘jbﬁﬁcation, this healthcare institution

and to galn a der an
survival o are |nst| iors. P esearch has compared the sustainability of existing
<’

and te programs.

‘%Example Savaya et al. (2008) conducted a comparative sustainability analysis

@n sustaining and unenduring or terminated social programs. The sampled institutions

varied in terms of its management philosophy, organizational structure, size, and the nature
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of activities undertaken, and therefore satisfy the criterion of maximum variation (Patton,
1990; Weerawardena et al., 2010). The sampling proceeded until a theoretjg%u’ration
was achieved, as suggested by Weerawardena et al., (2010). The the &@ saturation
process is defined as a process in which themes and constructs from a% substantiated

by the evidence of another case, and the sampling proceeds until n@ Sues or constructs

are introduced (Hirschman, 1986). Y'
3.4 Data Collection and Data Tringulation I c,)\Y.
In qualitative research, interview is the mos ely emeI e eth@n gathering

the data, while data triangulation processes will support the.overall validity and quality of

the research (Flick, 2007; Merriam, @ in
arch I

questioning the participants of the ref

d
triangulation process is done b -che€king co&@oted information with data
&
gathered using other techniques, nt a@ysis and observation (Phillips,

2016). In this research, % ain data c Idct@techniques employed are in-depth
:

process is a technique of

to.react verbally, while the

interview and docum analysif.
participants, who represen
a\ :
observation teﬁlq is used te,e id: %e_)analysis and understanding of the research data.
All data col% sing fhgu&Zr dat@ lection techniques focus on information related to
OV N .
oncepts and pracH@s,, which begins with the creation and development of

&
rmer%ﬁyused to gather information from the

thee} al-based healthcare institutions, while the

sustai

the,d ions.

N

162



3.4.1 Interview

In-depth face-to-face interview with the representative of eac&&a?based
healthcare institution is the main method of data collection for this @as it is an
appropriate method for the exploratory study (Rose Ruziana Samad, 2018). According to
Marshall and Rossman (1989), the used of qualitative methods is,to efable researchers to
ask more questions to explore the context of the study in gr tew. As for this research,
interview protocol that is semi-structured is utilize S em@cared interview
consists of a list of open-ended questions based on the tepic of the resear€h fPﬁI-LBE 2016).
According to Fadzila Azni, (2012) researchers cons semiestruc edl}@view as the

best, most complete, and most quality method fo I’il‘gﬁl\aﬁ coll n in qualitative

research, especially when it involves a s@ple. Th the @Iementation of semi-

structured interview, the process of d@\ﬁllectio Md ’e"\ébjectively and with focus
N
(Lebar, 2006; Wisker, 2001), allon%e interviewer 4o pr@when the interviewee has a

ie
difficulty in answering the (Y}I jt u Bry@ (2012) has suggested a more
structured list of issues dressed or ‘gétit’bin semi-structured interviews, the
4 &
research questions swt be IO \eific to‘avoid the closing-off of probing questions
iel

that may arise dur'ﬁg{' ata
y ]
The dev@?ﬂ of /this™re arct@ustrument which is a semi-structured interview

2 UZ@

protocol :s@line was d bwﬁe conceptual framework (see Figure 2.7) of this

NV
research t as been build base?d(:an research theories that consists of institutions theory,

JQ€

st r theory (SHT) and leadership (LST) theory from both conventional and Islamic
erspectives; and the sustainability framework for healthcare proposed by Olsen (1998).

Table 3.3 presents the interview protocol or guideline for the interview sessions that cover
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questions based on the objective of this research, beginning with the philosophy that
underlie the creation of each institution, followed by its understanding and im&&?ntation
of sustainability concepts and practices. (’)

Besides that, during the interview process, it not only recorded %me important
details, it was written as a notes. Two main languages were useg&&eseacher which
are Malay and English language to communicate with the sths to provide comfort
and help to facilitate a more relaxed and friendly co ion be@asearchers and
respondents. However, most conversation likely u%iay languag ai tﬁ?:gﬁa'dium of

communication except for Adventist Hospital representative. The'use offle@ble language

communication that suitable with the res de is ﬁo ther@'dellvered their

explanation more clear and transparen\&”e for s mpﬁnt words require an

accurate translation, the words are g| nto a bili gp nfirm the translation as
well as go through the proofread As sﬂgges y(l\ggr?lam (2016), if the interview
was conducted in other Iangu r eac Mﬁ}her two steps below, which are;

|

297 % &
i. Transcrlpt be prf the | age and then translated verbatim into

Englls nal fn d(@} n English.
T@ anclina sis da a(\edn be provided in the language and then translate
P 4
im into glls'h Y‘

S 3
Rae
N)
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Table 3.3:Interview Protocol /Guideline

No Objective Interview Protocol
1 RQL: To examine the What is the story behind the creati\si your

philosophies that institution?

underlie the What is the form of your organizationalstructure?
establishment of each What is your institution underlying ﬂ;qgophy? (e.0.
social-based healthcare specific belief/ritual/cultural)

institution What drives your institution towagds achieving its

mission and vision? W
2  RQ2: To investigate the Base on your understanding, explain about the
sustainability concept of sustainability concept within the health sector?

each social-based
healthcare institution.
3. RQ3: To investigate the What are the sources of fi ing th

@hcare

sustainability practices institution currently )

in the management How can you distribution
framework of each practices of yo on, sugh as for the
social-based healthcare hospital operat \\ S strategies,
institution. administrati 0 mak%he decision?

How can [ ur bg\a hcare institution
govern or a trus

oa
How can in t your institution’s current
Iead‘d:’ ? AL

Wh the, curre pract@s of your environmental

gement systent' t sure the environmental

a
Na n our halthcare institution?

i
Watt eo ilities.or services are offered by your
ealthcare institutio
How ¢ ugexpldin on your healthcare institution
ining or(expertise building programs?
i nt ratio of medical staff/expertise in
institution?

our healthcare institution build up a
with your employees, patients, and local

c') ationshi
Q- Wﬁny?
% 4 :Ho oes your healthcare institution develop the

Vv IWS and share them with the staff and local

munity?
how far is the community participation and acceptance
of the activities and services provided by your
healthcare institution?
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However, before the real field study on the samples is carried out, this research has
going through the process of ethical committee both at the level of fa{Rcomittee

approval and university comittee approval. This process is one of the striegﬂ‘@o seek and

increase data trustworthiness and rigor, otherwise known as a peer_review strategy, as
suggested by Guba (1981) which involves the support from other professionals who are
able to provide scientific guidance, such as academic s ﬁWers or post-graduate

dissertation committees and departments, to improv qualityy of they investigation

(Anney, 2014). Besides the process of ethical c %ﬁee at the | I of f{&ﬁlty and

ommittee pr edurqforAdventlst

n.?& term for the

preé&atlve which aims to

ensure that this study is appropriate a es not \IateTn
Besides that, the reason for i mg'[he r rasent e from the Medical Practice
Division of the Ministry of He Iay aﬂf}"z di ent perspectives on the research

with the opportunity to te

university, this research also going through the ethic

Hospital and CKAPS, MOH. All this ethical p ced%r

5
[%2]
=,
o
[
—

interview session obtaining approval f&

ng VI sa ;)1 e to find the validity of the question

f

(Guba, 1981) and to we Cl’lf c essm 0 increase the trustworthiness of this
&
investigation. Its t a the try 8%®alth offers a regulator’s perspective on the
establlshment S aln;:?o pr |v and social, healthcare institutions in Malaysia.
Among th rgnation neededduri e interview session with the MOH are the standard
operat@edures (SOPs) ana*(@/vs relating to the establishment of private hospitals in
M Al of the ethical procedure's processes were explained in the following chapter
@ research, Chapter 4, because these procedures involve different processes for each

phase and institution.
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3.4.2 Document Analysis

In this research, besides interview sessions, documents related to the iriw such
as recent annual reports, are analyzed. Document analysis is a recordin@s thoughts,
actions, or creations which can be used to examine and investigate past patterns and trends
and to provide confirmatory evidence of the information obta$interviews and
observation (Philips, 2016; Potter, 1996). The informa 'onWred from document
analysis are the general description of the institution, the u@?g philosophy,
history that relates to the creation of the institution ‘g, _stakeholder i ringrcgg‘ audited
statements of income, financial position, and noteskﬁtatgm ntsall @ich provide

details for various line items related to the sy{ai,xili% \Ss of ngﬁstitution. Since
the process of document analysis itself i@then t ityeSEhe in-depth interview

findings, the analyzed documents sh e relat in lp@sw protocol or guideline.
Among the information sources befh inves igat \re the institutions’ official
websites, annual reports, bulleti otographs, tters%@}mos, newspaper articles, or any
other documents publish% insti Itio ,JAJI ﬂb’ documented information has been

&

accessed subject to th Missi@ ealth institution.

13

¢ob;§\ation in qualitative research as a technique of

IS u%achieve a deep understanding on the studied phenomena. The researcher needs
to observe the group or object of study in its natural state, as undistributed as possible

(Christian & Carey, 1989; Smith, 1987). Through observation, an in-depth understanding
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on sustainability practices can be achieved. Physical observations has been done by

observing the subject at their natural settings, such as at hospital admini%% office,

statement boards at the hospital, and hospital representative behavior:w providing

information. In this research, healthcare institutions should exhibit sustainability practices

that involve all of financial, environmental, and social aspects. r, observation is a

technique to validate the information gathered from int vi&s&sions and document

analysis. This validation technique is called the triangulatienpro ess@neans that the
e
information gathered during the interview process andidocument analy iho%c)f{)"e in line
. . S\
with the researcher’s observation. 2 \'e

g
/
&

3.4.4 Triangulating Process \C}, u‘ &
\rs\é‘d gpport the overall validity

O9;@Sa’adah, 2016). The term

Triangulation process in qualittve resear

and quality of the research (Flic@ M

itself emerged from navigating an rv]I i

how two known points a% o findithe ca’tio@ a third unknown point (Farmer,
:

F &
Robinson, Elliott, Eyl ﬁmerf
'&; i

: 2002&1;1 his seminal work, Denzin and Lincoln
(2005) described pes

c

<

gula{?éﬁf methodological, data, theoretical, and

) 279

investigator. TQus f mnlip t o@n also include “combining analytic approaches

(e.g., con parfg mer@crystallization, matrices, manual analysis, and
i § . >4 . : :

compu\ ted analysis), aﬂﬁlbr analyzing the same data with two different

me gical approaches” (Morse, Swanson, & Kuzel, 2001).

bhus, the use of multiple data analysis techniques is also a form of triangulation.

(Humble, 2009) such as the used of interview, document analysis, and observation in this
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study are aim to strengthen the findings obtained from the qualitative method by cross-
checking the collected information. Research findings that derive from m%i.ﬁerent
sources will be more convincing than those from only a single source (P g,‘ggﬁ). Thus,
this research has used various data collection strategies to conver%ﬁndings into a

single interpretation in order to achieve the aims of the study and4gcrease the credibility of

the interpretation of the findings. Y'

3.5 Field Research Strategy ' c}
The field research process for this study was t@ss of raw data co@uon outside

a laboratory, library, or workplace setting and was,cond an identified healthcare

institutions for 8 months, beginning for%c mber2018 untilkduly 2019 while for

CKPAS, MOH Putrajaya premise was Id onlJa 2 0. ThA,Long period of time taken

due to the ethical procedure for ev e ut|0ns are vary or the first step in this field
4@

research strategy is to obtai ned a @ faculty and university ethics

committees (refer to Figu% ach prIess fétt@commlttes approval are interrelated

and compulsory. After nnmg Li cs co |ttess approval, permission letter for an

interview session h albsele hcaéfﬁstltutlons has been distributed in October

2018 while for, @ MFH p{)ll\(;yon process began with the process of gainning
cha

the Med Ad cs C ittee (MREC) approval through the application on

the Na edlcal Research ster (NMRR) website.

s
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Phase 1: Faculty Ethics
Committe Approval

Phase 2: USIM Ethics
Committee Approval

Phase 3: Institutions Ethics
Committee Approval

Other hospital
that do not have

ethics committee Adventist
Hospital

MOH: Medical
Research Ethics
Committee

Field Research from

December 2018 Field Research on
until January 2020
July 2019

S

§ Figure 3.3: Field Research Strategy

170



This website is a tool designed to support the implementation of National Institute
of Health (NIH) guideline in performing any research which related to the @ealth
of Malaysia (MOH). The process for obtaining MREC approval will be &ae in details
in Chapter 4 of this research. Attached along with the application letter are a brief summary
of the research and a draft of the interview protocol in a ‘qin?: semi-structured
questionnaire. After receiving consent from each healt arevsfﬂtution, a field study

l

process were conducted. However, this research onlyginterviewed ‘selected healthcare
e
institutions that provide feedback within the predeter d periodof st y' coQ%jBEring the

researcher’s time constraints as a graduate student. responses 1 eivedqsutside of the
N

time period was not be considered as a sample of t

S

3.6 Data Analysis

This section explains the p nvolved data analysis stage of this
research, consisting of the descraﬁw onyt dure% d tools that used to analyze the
data. In qualitative research eCnaIst and ntbrp@ation of data usually inductive and

’ F &
ication

g/deductive and inductive logic (Rose

comparative which @nt thf

Ruziana Samad, 20% deseri
: ‘

“...the of data an ysig;\s the classification and interpretation of

linguistie ( visual grial ake statements about implicit and explicit

dimensi and structure ofjﬁeaning-making in the material and what is
r ted in it” \('7

\ (Merriam, 2016, pg:195).
Qé :e data is often classified by a subgroups and then examined and analyzed in terms
of comparison between the more homogeneous segments within the group by comparing
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with the external criteria (Rose Ruziana Samad, 2018). While for the final result, it may
be a new principle or generalization. In this research, constant comparative anl&?rnethod
was used as the research approach. Although the constant comparativ G@sis (CCA)
method is synonymous with grounded theory (GT) research, %s been used
throughout qualitative research without building a grounded th erriam, 2009). In

fact, it has become the most widely used framework in a Iymalitative data (Fram,

2013). O’ Connor et al. (2008) stated in the below quo l\d
Y
“It must be clear that constant comparison, t nalys not
in and of itself constitute a grounded theory oe he 3&55 of

constant comparison ensure the groundlng er unding” is used
ina pOSItIVIStIC or |nterpret|ve sense. S comp 0N assures
I oth rd

that all data are systematically comp int ata set. This

assures that all data produced anal ther, n potentially
disregarded on thematic grounds It tlme an the process of this constant
comparison that determines whether the a 'Te tive and will produce
a testable theory or whethert |s | an éﬂll build a theory for
a particular context.’
A > Connor et al., 2008)
N

’ 3
As Fram (2013) sal%e, the us Q‘A(aj@not necessarily exclusive for GT, but

how the method is us xda tJd det mlne at methodology can support. In addition,

the comparlson t s o.a e n |n the analytical process of other qualitative

methodologi se u5| e od, researchers are able to do what it takes to
é,g

4
develop tﬁ

y indisputably, beginning from categorizing and coding up to outlining
the categeries and connecting them (Kolb, 2012). Indeed, a criteria for qualitative research

{r

'& cribe and conceptualize the variety that exists within the subject under study by
g

at the commonalities among the ranges or variations (Boeije, 2002). Through this
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method, systematic data collection, coding, analysis will be combined with theoretical
sampling (Conrad, Neumann, Haworth & Scott, 1993). \Y~

All collected data was inductively analysed using fixed compariso S (Strauss
& Corbin, 2008; Fram, 2013) to derive general themes, patterns, or categories that
encompassed the data. The process includes open data coding o{jy;earch query, as
well as determining the emerging categories and subcatego echh belong to the data
code. These categories will serve as the foundation ajo 1'he that will be

presented as the findings of this research. Aw qualitative ta &Eﬁgh the

comparative method is done by enclosing the collec forrpat n into em?fgent themes

t st, tﬁgfxfdy are analyzed

or codes (Hewitt-Taylor, 2001). For a dlfflc% ndi

using the ideal type generalization com\g@‘netho uc Max Weber where
this method is built based on the@siologic \expﬁ (m\that in every existing

N,
relationship, the differences on ortafit uni y{g%‘l in different communities,

showing the uniqueness of ea ﬁonsll ah % mawati, 2010; Neuman, 2014).
Following the generalisa&% , the ;LJP’M amework is evaluated by waqgf and
social-based healthcar, Wutmr‘ rs to |rm its feasibility.

%

'? S
36.1 Q Anal
itatN’eWch

Sinc aIy methods involve coding data into themes, and then
categoriesy=to, form a conclusMn&QJasper 1994; Hewitt-Taylor, 2001), the data in this
res s been analyzed inductively using the constant comparative analysis method

@s & Corbin, 2008; Merriam, 2016; Nur Sa'adah, 2016). All notes ensued throughout

the course of the research, including documents, interview transcripts, observation notes,
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and notes taken during the interview sessions, are being coded. This coding process was
being carried out by reading each of these documents and attributing a code @sents
a theme or idea to which each part of the data is associated (Hewitt-Tayl &@1).

As for this research, data obtained during the field study proc -hﬁyeen analyzed
through a step-by-step process, as suggested by Philips (2016). ®he data analysis process
is began from the familiarization stage, transcription, data rg?ﬂg, coding, and end at
report writing. During the analysis process, the raw d gone t@aour stages: 1)
comparing incidents applicable to each categor@tegrati gc gior‘i'%s)\‘ﬂﬁd their
properties; 3) delimiting the theory; and 4) writing the'agalysisgr the (Ci/@r & Strauss,

1967). This research has go through a rigor% lysi €ss. Ciégg?ies or concepts

that emerge from one stage of analysi@npare hoﬁaat emerge from the
previous stage. This process is repeat%til sat % a'@d and no new significant
- %., S

categories or concepts emerge. T

s are ‘as follow D
\ %ﬁ‘” AQ’
| 3) &
3.6.1.1 Analyzing%mds y Datar

aY

4 2
In this research, ﬁe,\procesF \sn tructing/a category begins by reading the first

o
>
—

interview transcrinQe{Q not ocur@%( collected which including photographs,

@
letters, memo ewa)ape{ arti él@ly other relevant historical and contemporary
menti

documents: ated?| d above are analyzed and all notes, comments,

)
observ. nd queries are writi&r?in the margin section. Theses notations are next to bits

of % potentially relevant or important for answering the research question of this

@Nhich Merriam (2016) called as a coding. During this stage, any segment of data that

might be useful and related to the research study was being coded. These codes are then
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grouped into categories based on theory. The process of grouping these codes into their
categories is sometimes referred to as axial coding (Charmaz, 2014; Corbi aR Strauss,

2015; Merriam, 2016) and some have even termed it as analytical coding!‘!fr)am, 2016).

3.6.1.2 Writing Rich Description of the Institution Bacl??md

Based on the primary and secondary data gat@ dwv?arranged and
presented and written as the institutional backgrouad which consis 'f m@ﬁstorical
%)

account, vision and mission and service and achivement in"c ro Iogi@\order. This

el b, .
e inr ing style, with

This step then is being repeated for the next data set and so on.

section were presented in Chapter 5 and the writ

minimum interpretation. Source of each %\guly i
important points were also quoted in vebati LT ‘rn.leT

for

at &n.bg the background of each

healthcare institutions served as t fthe n ,Ieve@ analysis which were later

presented in Chapter 6 and ChaE%NofT

3.6.1.3 Findingw)r an|i i s and(Concepts

The next ste@ res \mﬁlo@ the various responses for one particular
question by sear for the s‘ e i@'weid?or ideas that related to the research objective
of this stu .%itaﬂ ysIs, \e;term that usually used to describe texts dealing
with th data analysis is c@ category. The term category is the same as a theme,
patter@ding or answer to a research question (Merriam, 2016). Categories was

ize

Vi d as buckets or baskets into which segments of text are placed (Marshall and
Rossman, 2016). According to Creswell, et al., (2007), at the early stage of data analysis,
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there will be 25 to 30 categories formed and this categories will be reduced to five or six

themes. The data analysis process in this step is illustrated in Figure 3.5. | rR to form

this categories, Guba & Lincoln (1981) and Rose Ruziana Samad (203% proposed

four guidelines to develop a comprehensive and clear category as bewé:

iv.

Firstly, the number of people who mentio &Tﬂing or frequency of

something arises in the data which is evi '

Second, viewers can determine what isgimportant + thatgi 'omémegories
will appear to a wide range of audier&ss ‘;e iable. Y:\

Third, some categories are prominent beca its uniguéness and should

be maintained. \q "\ 6

Fourth, certain categories may e \m{lwfa %x investigation areas” or
“give unique levera%mmﬁn problem” @

N g
\
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3.6.1.4 Comparative Analysis

In this research, thematic analysis which permits the researcher @t the
experiences of the study participants which capture during the interview cﬁ@were form.
Through this thematic analysis, the data collected can be identified, % and reported
in the form of patterns (themes) through which it can provide ri&d and complex
data accounts as well as a more flexible and effective almethod for interviews
because it does not include a pre-existing theoretical fra k asge\le?, 2005; Braun
& Clarke, 2006; Rose Ruziana Samad, 2018). Twin ‘theme’ a’ cags)&?ct were

S

brought together and compared with each other. Thi process s ¢ led a%comparative
Y/

analysis and were use to analyze the findings,of this resea \l\is begggfone through the

concept of ideal type of comparative as @d by 0\ nd 8tnawati (2010) where
the features that have been selected baed onthes '%s @iﬁerences between waqf-
% 4 . N
ion

based and other social-based hea pn{gc)?ed by Max Weber (Fuadah

nstiflit
& Patmawati, 2010). At this X,he Jrﬁtj;@ts were also affirmed through

iterating the extant theor;% a. Tr} fin ‘g§ \Ns} again presented as an aswer to the
&

research question in m 5, Cpa\s and @bter 7.
3.6.1.5 &I!IE} Conclu
At thQa) tep of ebsﬂasear@he overall interpretation were concluded in order

to come‘bkzlth the main findi The writings in this chapter were organized based on

N

ea rch questions and followed with the emergent conceptualization based on the

@conceptual framework of this study.

——
‘33‘/
A

C‘JC
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3.6.2 Qualitative Analysis Tools

In qualitative research tradition, researcher is the primary instrume@ data
collection and analysis process (Nur Sa'adah, 2016). According to Vwm (2016)
qualitative researcher have three ways in analyzing their data, 1) they,can do it manually as
it the way that some qualitative researcher usually do; 2) using cq%uYZoftware such as
CAQDAS, ATLAS.ti or Nvivo; and 3) the analysis can be neWh ways. Although the
used of computer aided qualitative analysis software Is Can % researcher to

archiving and managing data including retrievin@mply ing e'pr.eegﬁ’étion of

S
usually complex data, but the use is much different quantitativ datawalysis which

\ v
riam, 2%5‘
eﬁ%id data management

is automated and fully computerized (Nur Sa%cmg'\

In other words, this qualitative an s@ware I
e qualitative analysis process

and help to speed up the process of da@glysis rvl t
N

still needs to be done manually b eardher. T us for. research, | have chosen to

&
use NVivo software to help m '\edirf t pro@f analysis rather than to depend

on the manual process al ever‘b ve}‘r;dal‘ﬂ}'alysis still became the core process

&
of the analysis beca@ moff p\e Whe%(ﬁ’]e researcher can review the interview
&

sessions, the info ionrecei i -
’ rh{ . d m&cgﬁted all these data with the secondary data
4
a : r

(Rose Ruzia ri 2016). Figure 3.5 shows the illustration of

r@v d, 2018
e .J’J
qualltatlvi alysis p ess for research.

w
\)
\-

3.7 al Consideration

Gthical process for this study were presented in detailed in Chapter 4 of this research.

Since this research involves healthcare institution in Malaysia, thus ethical process is
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madatory. As explained earlier in the sub-topic “Interview” and “Field Research Strategy”
besides illustrated in Figure 3.4 of this research, the ethical process involv&R;stages
which are faculty ethical committee, USIM ethical committee and i &ﬂ))ns ethical
committee consists of Adventist Hospital ethical committee and M %al committee.
However in Chapter 4, the ethical procedure highlight in det&nvolves ethical

processes involving MOH since to conduct a research in t V\Wﬁy of Health Malaysia

(MOH) facilities, it is needed for a researcher to gai va er\tha/lOH’s ethics
committee as outlined by the National Institute of Health (NIH). : \‘T
e
P 4
\ \/Y‘

3.8 Strategies for Validity and Reliability: Trztwo

ok

criteria are important in establishing @and assessi evua ity of the research (Bryman,
2012) and to ensure that the d@e d‘efe%wh \allenged (Philips, 2016).
However, in qualitative resea}v. b
trustworthiness and rigor %g::: quait

anci& or

Among the issues related to qualit i\ﬁl? rch validity and reliability. Both

(7]
olog‘r\& are usually recognized as

ative résearch from the positivist paradigm (Nur
s

:
Sa'adah, 2016; Merri 2016; ZOO%G%e positivist criteria (such as internal

validity, external validityreliabi dobje“/&\'/ity) are not relevant for assessing the rigor

O S

of naturalistic «nqui in/qu i i\fg @a, since it carries different ontological and

epistemolo*&mpﬁ aIIe@f & Belk, 1989; Guba & Lincoln, 1994). Thus, to
: - S : :

assess \ worthiness and rng(f?of qualitative data, the data must be plausible, credible,

an e. Guba and Lincoln (1994) have proposed four criteria to assess the

@thhiness of qualitative data. They are described in the following subsections.
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3.8.1 Credibility and Consistency

Credibility in qualitative research is synonymous with internal validity i Watlve
study. It has been defined as the confidence level that can be placed in t orthiness
of qualitative research findings (Holloway & Wheeler, 2002; Macn %Cabe 2008).
In other words, credibility determines whether the findings are correct interpretations
of the data or vice versa (Graneheim & Lundman, 2004; ut@[incoln, 1994). Some
strategies has been proposed to assess the credibility o ta, inWrolonged and

varied field experience, time sampling, reflexivit;%oumal 7Iatwe§ffmember

checking, peer examination, interview technique, establishinggauthority of ngsearcher and
Y

straj?@g that has been

iseﬁéussed further below:

‘él‘ data collection and data
%

structural coherence (Anney, 2014). As f \hls/ se

adopted are triangulation and members

i. Data Triangulation: It is t me r ac

analysis involving the cr ck inf rmat btalned through various data
\

sources (Philips, 2016): pur,ose %ngulatlon is to gain an in-depth
die

understanding o f the d@ Ip researchers reduce their bias and

traverse the of ep upa@sponses This strategy involves the use
of dlffere EZ ?y&rs(@sources and theories to get stronger evidence

le 8‘? ech; 2 07®|ree major triangulation techniques are: 1) Using
ﬁéseamhers to |nv igate the same problem, bringing different perceptions

EE t the investigation and relnforcmg the integrity of the findings; 2) triangulated
at

a/triangulation of informants, which is the use of different data sources or

0 research instruments, such as interviews, focus group discussions, or participant
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observations, or using different informants to improve the quality of data; and 3)
methodological triangulation, which is the use of different rese@thods
(Denzin & Lincoln, 2005; Guba & Lincoln, 1994; Patton, Z(M@illimore &
Goodson, 2004). This study has adapt the second technique,.that is, using various
data collection strategies such as interview session, document analysis from annual

report, document Act 586 and other related docume tt(Werge the findings into

a single interpretation in order to achieve the ai he Stu@ddjd to improve
e
data trustworthiness. \Y"
O
ii.  Member Check: Another strategy to i ve” qualitatiye data qyjﬁﬁty is to use

'datas,and i@g:etation will be

tested continuously as it comes m bers of t ari@udiences and groups

from which data is obtain uba ;ﬁi’\ t
&
0

qualitative researchers n as.it provideés b|I|ty for the data (Guba &

AN

Lincoln, 1994, Onw e 200 The purpose of conducting a

member checks. Member's examlna an

f‘adok important process that

r%‘
D

member's inspecti%o eI|m te qb&s/ f the investigator in analyzing and

mterpretmg 0 |Part| ipants s%uld evaluate the interpretation made by

N
the resea h nd they a‘yla or reject it either because it is socially
undes beca se the inter. atlon is inaccurate (Schwandt, Lincoln, & Guba,
’Q‘C s

) member heck\;%tegy involves the establishment of structural or
5

ctural adjustments, te&ng all data to ensure the absence of internal conflict or

20
o‘e nconsistency, and establishing reference sufficiency e.g. test analysis and

document interpretation during data collection before producing final documents
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(Guba, 1981;Anney, 2014). In this research, the sustainability framework derived

from the comparative analysis of the data is being evaluated by th&&ators of

wagqf and social-based healthcare institutions to verify that the frags@z is feasible

3.8.2 Transferability
Qualitative transferability is the extent to which t%g a‘ltatlve research can

for them.

be transferred to other contexts with similar responde equiva qenerallzatlon
(Bitsch, 2005; Tobin & Begley, 2004). It also sy@ous to the |I‘I| _sg‘,process in
4

quantitative research. Transferability is establlshyvrovw ers with' evidence that

T
the research findings can be found in other EM Qﬂé})ther populations.

In other words, the findings can be repli

facilitate the smoothing of transferabi

Q-

‘sampling purposes’”. Thlck ion i \% thegésearchers explanation of all
\

research processes, begqulnm dat' col CIIO & context of the study, until the

production of final reports cal |st other researchers to replicate the
@

study in other conte n he tmﬁdescrlptlon contains rich cultural details
that provide a so@de iléd ?wn&%lﬁout the researcher’s experience during data
collection, a aII d| et n@hlc research (Bryman, 2012). Therefore, in order

to ensure th ransfer of qualltatlvg%xgalrles researchers must collect thick descriptive data

whic \NS ‘comparing this context to other transferable contexts which may be

Q ed" and produce in-depth knowledge of the context to make judgments about it

vis with other possible contexts (Guba, 1981; Anney, 2014). It is the role of
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qualitative students to provide bold explanations in their research to ensure its
transferability. As the aim of this research is to gain an in-depth unders&lﬁg of the
phenomenon of sustainability concepts and processes, and not what is g &D true of the

many (or in other words, generalizability), distinct organizations iEe chosen to ensure

‘3'.

Dependability of data refers to the stability of fi g ver time, H IQ{UIves the

variation and thick description.

3.8.3 Dependability

participants’ evaluation of the findings, 1nterpretat10 and re‘go me datIOQS f the study

to ensure that they are all supported by the data recélved f \fhelnfor ﬁfs (Bitsch, 2005;

Cohen et al., 2011; Tobin & Begley, O%I als in"to t%(eallblllty process in
quantitative research. Among the s tegles in g wependablllw of data in
\
It t

qualitative study is through the an dudi -recode strategy, stepwise
replication, triangulation, and_pee an’nﬂ%i[er comparisons (Ary, Jacobs, &

Sorensen, 2010; Chilisa % , 2005

purpose of this resear mnguil:; egy elng adopted. The goal of this strategy

o)

r rlg 1; Schwandt et al., 2007). For the

is to establish confﬂb ity 0 & Lincoln, 1981; Tobin & Begley, 2004).

g .

All the docu ta, { terview and observation notes, documents and

records co dyfrom lﬁe est res, and other data involved in the process of field
resear kept and used to (,1‘35& check the inquiry process.
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3.8.4 Confirmability

Confirmability refers to the degree to which the results of the invest@an be
confirmed or corroborated by other researchers (Baxter & Eyles, 1997).&a ut how to
emphasize that the results of the study has gone through the prescribed method of research
and is not the result of the researcher's imagination (Tobin & @04). In order to
achieve these objectives, several methods have been id th?ncluding audit trails,
reflexive journal, and triangulation (Bowen, 2009; Koc ; Guba & Lingoln, 1994). As

for this research, the member check processes was ‘ised to confirm ?vsi:)d‘ﬁg/ of the
A
findings. The analysis of this research, particularly, the backgrotind oQ-the selected
Y

healthcare institutions in Chapter 5, has beer{tulxd [g\ \stitut@)resentative for
review and verification to confirm and \@he info n théﬁad been written.

3.9 Conclusion
]
| o the ) i
This chapter has elaborate re thod@gy employed for this research.
Overall, this research ad%cualitatl tHon:lygy with basic qualitative design as

ol
research approach. The‘unit of anzll this gearch is healthcare institutions, while the

e

sampling techniqu% as urp({,‘i-él.‘e' sampling technique that is based on the

. L. S
determined crﬁ' la. JThe /ex c er\g@jscussed more detail on the research ethical
procedure w ingsﬁnﬂb?jhter@ session with regulator and selected social-based

N
health\' itutions. \<'7

Ny

En
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