


APPENDIX 1: QUESTIONNAIRE (Online via Google Form)
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A SURVEY OF INFLUENCING FACTORS OF DECISION-
MAKERS’ BEHAVIOURAL INTO INVOLVEMENTYIN PUBLIC-
X SS

PRIVATE PARTNERSHIP (PPP) TOLL E WAY

PROJECTS LY'
Dear Respondents, é ) £ '
You are invited to participate in this study by giving| yourgopinio ‘gbout

influencing factors of the decision makers’ be ural towards n'ol‘\g&gent in
take you not more than 15 minutes

Public-Private Partnership (PPP), partic in toll expreSsway projects in
this Questionnaire is highly appre
9 Q—
N\’v
N
SO SWKT RH P ﬁd}l’OR-FAKTOR YANG
MEMP HI TINGKAH'L PEMBUAT KEPUTUSAN

RAHSIA

strictly confidential. The Questionnaire ¢
\ Y
&
SRS

Malaysia. Your response, both yoursel afl tity.will be kept
ists o Eer\ d it should
. \st\)ur peration“in completing
Thank you. \
TERHADAP PENGL AN MEREKA DI DALAM PROJEK

LE RAYAl JASAMA AWAM SWASTA (PPP)

KE%

Kepada Responden, {V
e D, Y

And &e)put ntuk €rut terlibat dalam Kajian Soal-Selidik ini dengan

me%anda an ber niﬁt{dktor-faktor yang mempengaruhi tingkah laku

keputusa tuk terlibat di dalam Kerjasama Awam Swasta (PPP)

ya di dalam rojel&lébuhraya bertol di Malaysia. Setiap maklumbalas

g dikemukakan ter diri dan organisasi anda akan dirahsiakan. Soalan-

\51 lan kajiselidik ini te}chri dari beberapa seksyen dan hanya mengambil masa

ntuk menjawab kurang daripada 15 minit. Kerjasama anda dalam menjawab
semua soalan pada kaji selidik ini amatlah dihargai.

0 Terima Kasih.
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INSTRUCTION: PLEASE TICK (\) WHERE APPROPRIATE.
ARAHAN: SILA TANDAKAN () PADA RUANG BERKENAAN

SECTION A: Demographic Profile
SEKSYEN A: Profil Demografik

i.Professional background: s )

Latar Belakang Profesional:

Top Management in Private Sector
Pengurusan Tertinggi di Sektor Swasta
Middle Management in Private Sector
Pengurusan Pertengahan di Sektor Swasta

ii.Working Experience: '
Pengalaman Bekerja: o Y'

o

More than 11 years \ ' .{')

Lebih daripada 11 tahun 2 T

Between 6 — 10 years N b

Di antara 6 -10 tahun z 2 Q“ Y.

Less than 5 years V '\

Kurang daripada 5 tahun \%A O<§

SECTION B: Behavioural InEntion of'th isio a ers‘k
t

SEKSYEN B: Niat Tingkah L mbuat Ke

N

This section is to describe beh r intefition o decisi akers’ in the private sector

towards Public-Private Par ip (PP j é&/ usi -Likert, scale method which

rating from 1 to 5, kinle followin ment d on the degree of agreement.
e

ale for'Questign No. 1%24:

Here are the guideline%
Seksyen ini men iat tingkah lak ar& pa@at keputusan di sektor swasta terhadap

projek Kerjasama Awam Swasta nfa ngunakan skala 5- Likert, iaitu skala dari
1-5, sila tandakan pilihan ikut tahap pefsetUjuan berdasarkan kenyataan yang diberi.
Di bawah i dMandua‘] bagiskala untu@oalan 1-24.
N )
Number Indicator
Nombor Indikator

’ 1 ) Qr(mgly Disagree
b ¢ %Sangat Tidak Bersetuju
2 Disagree

\C.\)V Tidak Bersetuju

&
S A=
O

4 Agree
Bersetuju

5 Strongly Agree
Sangat Bersetuju
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1. Attitude on PPP (PSAP)
1. Tingkah Laku ke atas PPP

No.

Item
Perkara

Scale
Skala

Participation in PPP projects is profitable
Penglibatan di dalam projek PPP menguntungkan

4;l5

Participation in PPP projects contributes to access to the
infrastructure and public service market.

Penglibatan di dalam PPP projek menyumbang kepada
akses dalam pembangunan infrastruktur dan pasaran

perkhidmatan awam

Participation in PPP projects contributes to increasin
market share

Penglibatan di dalam projek PPP menyumbang ke
peningkatan dalam pasaran saham

Participation in PPP projects can promote e ise
development and strategic transformation.
Penglibatan di dalam projek PPP boleh me mosi

pembangunan syarikat serta transformasi strategi
Participation in PPP projects can establish ompanw\

reputation and social image “\
Penglibatan di dalam projek PPP bol@S kuhk

Penglibatan di dalam projeki P memberi™al

reputasi dan sosial imej syarikat
Participation in PPP projects is worthy taybe ady%?;i?
«Bng

‘&,

menggalakkan.
Involvement in PPP is sustai r budihess
Menceburi di dalam K upal@}\;rrﬂﬂa

mampan. N

) ~
2. Subjective Norm ) 2 , | §
2. NormaSubjektif% 2 P o

ntuk terlibat di dalam PPP

. &)
No. Item Scale
Perkara Skala
112 |3]|4]5
8. Mos > Competitors ipate inPPP projects actively
Kebanyakan pesaing terl t?éca@)aktif di dalam projek
R IES
9. JFindu Asscfiq!&%;oport@?ompanyto participate in
P jprojects
Persatuan Industri mempeci)'sokongan kepada syarikat

Financial Institutions support the company to participate in
PPP projects
Institusi Kewangan memberi sokongan kepada syarikat

untuk terlibat di dalam projek PPP
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No.

Item
Perkara

Scale
Skala

11.

Private sectors with PPP experiences have a positive attitude
towards PPP

Sektor swasta yang mempunyai pengalaman di dalam PPP
memberi reaksi positif terhadap PPP

12.

Local society give support on the infrastructure
development through PPP

Masyarakat setempat memberi sokongan terhadap
pembangunan infrastruktur melalui kaedah PPP

3. Perceived Behavioural Control (PBC)
3. Perceived Kawalan Tingkah Laku

No.

ltem
Perkara

13.

My company has adequate funds to partigipate 1h PPP
projects.

Syarikat saya mempunyai sumberg, kewangan ,ﬁ%

mencukupi untuk menyertai projek P

14,

My company has the technical gstre nd capacCity, to
participate in PPP projects \
nd

15.

Syarikat saya mempunyai kekuatan dan keu teknik
untuk menyertai projek PPP
r

16.

My company has adequate ct %p‘(ﬁéncey o

Syarikat saya mempuny. man_yang luas di dal

projek PPP. XK \
etwi

My company has go ing
government agencies Sponsi

nmanship ith the

ible im enti P.

Syarikat saya i rangkaian d hbbm@n yan
n

baik dengan erajaary eﬁa&ggungjawab

17.

dalam pelaksanaan P. :
My com

tain fu om financial
instituti

in PPP p S.
erol@umber kewangan
paﬁls erlibat di dalam

O

18.

ant information on the

n mudah perolehi maklumat yang
berkaitan bagi projek PP, g dilancarkan.

y company has adequate expertise in managing PPP
projects

Syarikat saya mempunyai kepakaran yang mencukupi
dalam menguruskan projek PPP.
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4. Behavioural Intention (BI)
4. Niat Tingkah Laku

A\ w . 4
No. Item Scale
Perkara Skala
1[2]3]4]5
20. I intend to carry out PPP business
Saya berhasrat untuk terlibat di dalam PPP
21. I am willing to increase the proportion of PPP in business
portfolio

Saya sanggup untuk meningkatkan keterlibatan di dalam
PPP bagi portfolio perniagaannya.

22. I will participate in bidding for PPP projects wit
probability
Saya akan terlibat di dalam bidaan bagi p

dengan kebarangkalian yang tinggi. i

23. I prefer to get involved in PPP projects pared” to . Y"’
conventional projects. ' L}
Saya lebih suka untuk terlibat di dal jek PPP { A\

berbanding projek konvensional. P 4

24, I am willing to recommend partn paniés. to | B
participate in PPP projects s»

Saya bersedia untuk mengesyor Ewan p(?r\wiag

untuk terlibat di dalam proje& . ..SL
SECTIONC: Governmental lnfluence’(G \

_ _
SEKSYENC:  Pengaruh Ker \&
% 0 e

-9

The following are statements e the governmiental i nce towards influencing the

ipate ir% ic-Private Partnership (PPP).

decision-makers’ behaviouN tion to

Please state the degree of nt on the following it ased on the scale below.

Here are the guidelings of the scale for Questi 2'5 - 358

Kenyataan berikut meneran’an h urﬁ ga!'uh%;ajaan terhadap niat tingkah laku pembuat
PPP Q.I.a' tandakan tahap persetujuan berdasarkan

keputusan dalan%(l;batarl ;
kenyataan di t@ ikut skala ya diberi@kala bagi Soalan 25 — 35 seperti berikut:

e @

£

Number Indicator
Nombor Indikator

’ 1 St,bdgly Disagree
angat Tidak Bersetuju

Neutral
Berkecuali

4 Agree

Bersetuju

5 Strongly Agree
Sangat Bersetuju
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5. Governmental Influence (GI)
5. Pengaruh Kerajaan
No. Item Scale
2 3 4

25. Government helps to create a fair and competitive Jj
market in PPP.

Kerajaan membantu dalam membentuk pasaran yang
adil dan kompetitif di dalam PPP.

26. Government provides proper legislations, policies and
guidelines in PPP.

Kerajaan menyediakan perundangan, polisi dan
peraturan PPP yang betul.

217. Government carries out PPP contracts with integrity '
Kerajaan melaksanakan kontrak PPP dengan
integriti. B '\

28. | Government promotes fair competition in PP gk . \4q
procurement. ' (,}
Kerajaan menggalakkan persaingan si -
perolehan PPP. \z"

29. | Government provides financial assista N
companies participating in PPP projects. 3-
Kerajaan menyediakan bantu w {
syarikat yang menyertai proj k% &

30. Government provides releN incentives i
waiver some fees for PPP projects.

Kerajaan menyediakan i if.cukai dan\nsYh _\
yuran yang berpatutanbagi projek PPRe ¢

31. | Government intend r all the project.risks
the private sectors &)
Kerajaan bercadanNtuk an ke@ua
risiko projek ke ihak s

32. Governmt assis;;rivate companies |ai@ for
PPP proje financial jnstituti }

Kerajaan a bant %Pd untuk
mer]d n dana llar i stitusﬁdngan untuk
pro : 22
33. | The riskSwof P jects can,be vallocated fairly
t the govgrnm tarl:ip '\Xte’sector.
% risiko di d m"pr 'ehPP akan dibahagi
ecara adili an@ra eral%.dan pihak swasta.
vernment will not unrgadenably interfere with the
impleméntatiofl of the rojects.
Kerajaan tidak akanmencampuri pelaksanaan projek
PPP tanpa sebab y%)nunasabah.
35. Government agrees to provide termination

compensation.

Kerajaan  bersetuju = menyediakan  pampasan
penamatan
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SECTION D: Project’s Viability (PV)
SEKSYEN D: Projek Berdaya Maju

The following are statements to describe the project’s viability towards infl z the
decision-makers’ behavioural intention to participate in Public-Private Part% PP).
Please state the degree of agreement on the following items based on the scal ere are
the guidelines of the scale for Question 36 - 49:

Kenyataan berikut menerangkan hubungan projek berdaya maju terhad tingkah laku
pembuat keputusan dalam keterlibatan di dalam PPP. Sila tandakan ap persetujuan
berdasarkan kenyataan di bawah mengikut skala yang diberikan. Sk i Soalan 36 — 49

seperti berikut: E
Number Indicator '
Nombor Indikator \d
1 Strongly Disagree v g
N4

Sangat Tidak Bersetuj ’
2 Disagree '
Tidak BersetUJ ‘w

3 Neutral

Berkecuall
y 3

4 Agre h
Berse

5 Str gyA ee T _\

/

.._ﬂ
"Zq

a ersetu 5
6. Project’s Viability (PV) 43’
6. Projek Berdaya Maju A
, S
?
No. Item Scale

36. | The construction cest of

oject is n{rl‘égeable and
P bo@uruskan dan
£

t is received by the company

égang @erusan diterima oleh
b%ﬁvam

is realised which enhances the

Kitaran pusingan k \yang rendah yang dapat
meningkatkan nilai pr@

Technical and commercial evaluations are already taken
into consideration before participating in PPP projects.
Penilaian teknikal dan komersial telah diambilkira
sebelum terlibat di dalam projek PPP.

40. | Revenue streams of the project are sustainable throughout
the concession period.
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No. Item Scale
112 |3|4]|5
Aliran pendapatan projek yang mampan sepanjang
tempoh konsesi.
41. | Adequate concession period to recoup investment
Tempoh konsesi yang mencukupi untuk mendapatkan
semula nilai pelaburan.
42. | The accuracy in forecasting traffic volume is vital for PPP
toll expressways
Ketepatan dalam meramal kepesatan trafik adalah
penting bagi projek PPP lebuhraya bertol.
43. | Reasonable toll rate charges
Kadar tol yang bersesuaian dan munasabah
44, | The proposed road alignment should be free from al
encumbrances
Cadangan jajaran jalan raya bebas daripada sebaran '
halangan yang sukar. S
45, | The design of the mainline expressway and cost of la N IN
acquisition should be borne by the Government \‘r
Rekabentuk laluan utama lebuhraya da s J ' (,)
pengambilalihan tanah ditanggung oleh Ker. 5 "\
46. | Environmental Impact Assessment (EIA) is evauated | [ I X~
during the project feasibility study N . Y
Kajian EIA diambilkira di dalam kajian awal'projek. N y\T
47. | PPP projects should take into co w its §K‘cial ‘<
impact. % 44'
Projek PPP perlu mengamm hadap im O
sosialnya. N
48. | Interfacing issues with the orﬁr authoritie M ca’ ~h,
council etc. will distort the proj &
Timbul sebarang isu dengan piha erkﬁasa sepe majlisC}
perbandaran tempatan %uga; kelancagan projek.-
49. | Appropriate aIIocatiom betwee mentand’
private sectors are vital
Pembahagian risik etul dln i d@ara
Kerajaan da sta adal. pen&][ 0
rv/?
SECTION E: Effelt. ()
SEKSYEN E: \tor Pehggala -
NS
The follo '\state ents to scribe ﬁ%;mensify effect on the relationship of behavioural
intention heir involve enw'(ac al“behaviour) in Public-Private Partnership (PPP).
Pleas degree of agreemen &e following items based on the scale below. Here are

v
N

ui s of t
% beriku

. de%an penglibatan (tingkah(am
sarkan kenyataan di bawal

erti berikut:

al
t mene

uesti

m

50 - 59:

edfor
rarékan @nor penggalak bagi hubungan di antara niat tingkah laku

sebenar) di dalam PPP. Sila tandakan tahap persetujuan
engikut skala yang diberikan. Skala bagi Soalan 50 — 59

Number Indicator
Nombor Indikator
1 Strongly Disagree

Sangat Tidak Bersetuju
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7. Trust
7. Kebolehpercayaan

Number Indicator
Nombor Indikator
2 Disagree
Tidak Bersetuju
3 Neutral
Berkecuali
4 Agree
Bersetuju
5 Strongly Agree
Sangat Bersetuju

/

No. Item Scale
1]2]3]4
50. | I believe in PPP program ¥ ] o
Saya percaya dengan program PPP \ ’ ? \Y
51. | PPP is a fair deal between all parties 1 7 { .3(’
PPP adalah merupakan perjanjian adil di an semua‘aih k \"ai
52. | The procurement process in PPP is tran andfair O | N
Proses perolehan PPP adalah telus dan adil .,.\ g"
53. | I believe PPP is a secure deal i
Saya percaya PPP adalah perj
54. | The government provides aN
about PPP project
Kerajaan menyediaka@lum
bersesuaian bagi proj P. &
55. | The government willg and provide éxplanatisn.en any
changes of PPP policy. i(/
Kerajaan akan_memaklumka ediakaq“\knerangan
ke atas sebaran ahan polisi RPP. Aé
56. | The gov the corrl)etenf tol represent community
interest s §
Kerajaan ~ meémpun ‘I\k pentas(J alam  mewakili
kepe. mmmunl?‘\ ’%
57. | T ernmentwhas the’ expert le to manage PPP
Mé%. W p Qgs p g

?"ag ar bagi mengurus PPP
(

J
oin good job in facilitating PPP
ojects”
’Kerajaan elaganak tanggungjawab yang berkesan
dalam membantu projek' PPP.

All parties will “uphold/abide by the PPP concession
agreement

Semua pihak akan berpegang/patuh kepada perjanjian
konsesi PPP.
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SECTION F: Involvement
SEKSYEN F: Penglibatan

The statement is to describe the involvement behaviour (actual behaviour) in Public e
Partnership (PPP). Please state the level of agreement on the following items based% cal

below. Here are the guidelines of the scale for Question 60 - 65:

Kenyataan berikut menerangkan tingkah laku penglibatan (tingkah laku seasargi dalam

PPP. Sila tandakan tahap persetujuan berdasarkan kenyataan di bawah mengiktitrskala yang

diberikan. Skala bagi Soalan 36 — 49 seperti berikut:

Number Indicator
Nombor Indikator
1 Strongly Disagree
Sangat Tidak Bersetuju
2 Disagree
Tidak Bersetuju )
3 Neutral
Berkecuali
4 Agree
Bersetuju P
5 Strongly Agree
Sangat Bersetuju ; q\

e}

e

Yv
. o

8. Involvement (INV) % <§
8. Penglibatan \ O
No Item Scale
1 |2|3|4 |5
60. | My involvement in PPP is in 4 o )
Penglibatan saya di d at LN
61. | PPP is less risky compared to the
conventional proc N,
PPP adalah kuran risiko jika dibandingk gan kontrak
perolehan konvensional. { i g
62. In PPP, my company/'generateg’s lang-lasting revenues
Di dala PP, syari M empero(e_ty keuntungan yang
terjami rr'$qpanjargan. %
¥
63. |1 have'& opportumi xplore ddvanced technology and
inwmo | (_}
S unyai ng untuk meneroka teknologi
jud inovlq melal P()
64 eopp(ftuni to,create.Digger market share in the industry

h
besar melalui PPP

. rough PPP
a berpelual un£k me&b'[myai pasaran saham industri yang
oY

| can creates a good corporate image for the company through PPP
projects

Saya dapat mewujudkan korporat imej yang baik untuk syarikat
melalui projek PPP.

THANK YOU ON YOUR KIND COOPERATION.
TERIMA KASIH ATAS KERJASAMA ANDA.
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APPENDIX 2: Experts’ Endorsement on Construct Questionnaire

(Face and Content Validation)
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ON CONSTRUCT SURVEY

RESEARCH TOPIC:
INFLUENCING FACTORS OF INVOLVEMENT PRIVATE SECTORS IN PUBLIC-
PRIVATE PARTNERSHIP (PPP) ON TOLL EXPRESSWAY PROJECTS IN

MALAYSIA
EXPERT’S NAME : DR. KHAIRUS MASNAN ABDUL KHALID
FIELD : PUBLIC-PRIVATE PARTNERSHIP (PPP)
DESIGNATION : DEPUTY DIRECTOR GENERAL (DEVELOPMENT I)
ORGANISATION : PUBLIC PRIVATE PARTNERSHIP (PPP) UNIT

MINISTRY OF FINANCE MALAYSIA

SIGNATURE : M( /\C—\/

" DR. KHAIRUS MASN
Timbalan Ketua Pe
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APPENDIX 3: Certificate of Proofreading by MPWS Traning Centre

R

Rich Proofreading

CERTIFICATE OF PROOFREADING

THIS IS TO ACKNOWLEDGE THAT THE THESIS CHAPTER 1-5 ENTITLED

INFLUENCING FACTORS OF INVOLVEMENT PRIVATE SECTORS IN
PUBLIC-PRIVATE PARTNERSHIP (PPP) TOLL EXPRESSWAY IN MALAYSIA

WRITTEN BY
SYAROMI BIN RAMLI

HAS BEEN EDITED AND RETURNED TO THE CUSTOMER ON

11 DECEMBER 2019

INTAN RAIHANA HUSIN
Chief Executive Officer
MPWS RICH RESOURCES SDN BHD
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APPENDIX 4: Certificate of Attendance of Two Days Workshop on
Structural Equation Modeling (SEM/AMOS) Level 2 by
Prof. Dr. Zainuddin Awang

Rich Resources

CERTIFICATE OF ATTENDANCE

PRESENTED TO

SYAROMI BIN RAMLI

FOR PARTICIPATING IN

Two Days Workshop on Structural Equation Modeling
(SEM/AMOS) Level 2

HELD AT

MPWS Training Centre, Bandar Baru Bangi, Selangor
ON
27-28 September 2019

Prof. Dr. Zainudin Hj Awang
Managing Director Speaker

~
E\ MPWS RICH RESOURCES SDN BHD
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APPENDIX 5: Validation Letter on Research Analysis Techniques by Expert

UNIVERSITI SAINS ISLAM MALAYSIA

NI

ISLAMIC SCIENCE UNIVERSITY OF MALAYSIA

REVIEW VALIDATION OF RESEARCH ANALYSIS TECHNIQUES

RESEARCHER
MATRIX NO
NAME OF SUPERVISORS:

FACULTY
UNIVERSITY
COURSE
THESIS TOPIC

SYAROMI BIN RAMLI

4150204

PROFESSOR DR. ZAINAL ABIDIN BIN MOHAMAD

ASSOCIATE PROFESSOR DR. KHAIRUL AKMALIAH ADHAM
FACULTY OF ECONOMICS AND MUAMALAT

ISLAMIC SCIENCE UNIVERSITY OF MALAYSIA

DOCTOR OF PHILOSOPHY IN ECONOMICS AND MUAMALAT
INFLUENCING FACTORS OF INVOLVEMENT PRIVATE SECTORS IN
PUBLIC-PRIVATE PARTNERSHIP (PPP) ON TOLL EXPRESSWAY
PROJECTS IN MALAYSIA

I, Dr. Nik Nadian Nisa binti Nik Nazli herceby certify that the above research analysis technique

particularly on structural equation modelling (SEM) using the AMOS (Analysis of Moment
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APPENDIX 6: Table of Probabilities for the Chi-Squared Distribution

o~
Table of Probabilities for the Chi-Squared Distribution
Alpha Risk
df | 0995 | 099 | 0975 { 095 | 09 | 075 05 | 025 [ 0.1 ] 005 [ 0.25 | 0.01 | 0.005] 0.001
1 [ 0.000039 |0.00015710.000982]0.00393| 0.0158 | 0.102 | 0.455 | 1.323 | 2.706 | 3841 | 1.323 | 6.635 | 7.879 | 10828
2 0010 | 0020 | 0051 [ 0403 | 0.241 | 0.575 | 1.386 | 2773 [ 4.605 | 5.991 | 2773 | 9.210 | 10.597 | 13816
3 0072 | 0115 | 0216 | 0352 | 0584 | 1.243 | 2366 | 4.108 | 6.251 | 7.815 | 4.108 [ 11.345 | 12.838 | 16.266
4 0207 | 0297 | 0484 | 0711 | 1.064 | 1.923 | 3357 | 5385 | 7.779 | 9.488 | 5385 | 13.277 | 14.860 | 18.467
5 0412 | 0594 | 0831 | 1.145 | 1.610 | 2675 | 4351 | 6.626 | 9.236 | 11.070 | 6.626 | 15.086 | 16.750 | 20.515
b 0676 | 0872 | 1.237 | 1635 | 2.204 | 3455 | 5348 | 7.841 | 10.645 | 12.592 | 7.841 | 16.812 | 18.548 | 22.458
1 0989 | 1239 | 1.690 | 2.167 | 2833 | 4255 | 6346 [ 9.037 | 12.017 | 14.067 | 9.037 | 18.475 | 20.278 | 24322
8 1344 | 1646 | 2180 | 2733 | 3490 | 5.071 | 7.344 | 10.19 | 13.362 | 15.507 | 10219 | 20.090 | 21.955 | 26.14
9 1735 | 2088 | 2700 | 3.325 [ 4.168 | 5809 | 8.343 | 11.389 | 14.684 | 16919 | 11.389 | 21.666 | 23.589 | 27.877
10 | 2156 | 2558 [ 3247 | 3940 | 4865 [ 6.737 | 9342 [ 12.549 | 15.987 | 18.307 | 12.549 | 23.209 | 25.188 | 29.588
11 [ 2603 | 3.05 | 3816 | 4575 | 5.578 | 7.584 | 10.341 | 13.701 | 17.275 | 19.675 | 13.701 | 24.725 | 26.757 | 31.264
12 | 3074 | 351 [ 4404 | 5226 | 6.304 | 8.438 | 11.340 | 14.845 | 18.549 | 21.026 | 14.845 | 26.217 | 28.300 | 32.909
13 | 33565 | 4107 [ 5009 | 5892 | 7.042 | 9.209 | 12.340 | 15.984 | 19.812 | 22.362 | 15.984 | 27.688 | 29.819 | 34.528
14 [ 4075 | 4660 | 5629 | 6571 | 7.790 | 10.165 | 13.339 | 17.417 | 21.064 | 23.685 | 17.117 | 29.141 | 31319 | 36.13
15 | 4601 | 5220 [ 6262 | 7.261 | 8.547 | 11.037 | 14.339 | 18.45 | 22.307 | 24.996 | 18.245 | 30.578 | 32.801 | 37.697
16 | 5142 | 5812 [ 6908 | 7.962 | 9312 | 11.912 | 15.338 | 19.369 | 23.42 | 26.296 | 19.369 | 32.000 | 34.267 | 39.252
17 | 5697 | 6408 [ 7.564 | 8672 | 10.085 | 12.792 | 16.338 | 20.489 | 24.769 | 27.587 | 20.489 | 33.409 | 35.718 | 40.790
18 | 6205 | 7.015 | 8231 | 9390 | 10.865 | 13.675 | 17.338 | 21.605 | 25.989 | 28.869 | 21.605 | 34.805 | 37.1%6 | 42.312
19 | 6844 | 7.633 [ 8907 [10.117 | 11.651 | 14.562 | 18.338 | 22.718 | 27.204 | 30.144 | 22.718 | 36.191 | 38.582 | 43.820
0 [ 7434 | 8260 | 9.591 |10851 | 12443 | 15452 | 19.337 | 23.828 | 28.412 | 31.410 | 23.828 | 37.566 | 39.997 | 45.315
A | 8034 | 8897 | 10.283 | 11,591 | 13.240 | 16.344 | 20.337 | 24.935 | 20.615 | 32.671 | 24.935 | 38.932 | 41.401 | 46.797
N [ 8643 | 954 [ 10982 | 12338 [ 14.041 [ 17.240 | 21.337 | 26.039 | 30.813 | 33.924 | 26.039 | 40.289 | 42.79% | 48.268
23 | 9260 | 10196 [ 11.689 | 13.091 | 14.848 | 18.137 | 22.337 | 27.141 | 32.007 | 35.172 | 27.141 | 41.638 | 44.181 | 49.728
24 | 9886 | 10.856 | 12.401 | 13.848 | 15.659 | 19.037 | 23.337 | 28.241 | 33.196 | 36.415 | 28.241 | 42.980 | 45.559 | 51.179
25 | 1050 | 11524 | 13.120 | 14611 | 16473 | 19.939 | 24.337 | 20339 | 34.382 | 37.652 | 29.339 | 44.314 | 46.928 | 52.620
20 | 11160 | 12.198 | 13.844 | 15.379 | 17.292 | 20.843 | 25.336 | 30.435 | 35.563 | 38.885 | 30.435 | 45.642 | 48.290 | 34.092
27 | 11808 | 12879 | 14573 | 16.151 | 18.114 | 21.749 | 26.336 | 31.528 | 36.741 | 40.113 | 31.528 | 46.963 | 49.645 | 55.476
B | 12461 | 13.565 [ 15.308 | 16928 | 18.939 | 22.657 | 27.336 | 32.620 | 37.916 | 41.337 | 32.620 | 48.278 | 50.993 | 56.892
29 [ 13421 | 14256 | 16,047 | 17.708 | 19.768 | 23.567 | 28.336 | 33.711 | 39.087 | 42.557 | 33.711 | 49.588 | 52.336 | 58.301
30 [ 13787 | 14953 | 16.791 | 18.493 | 20.599 | 24.478 | 29.336 | 34.800 | 40.256 | 43.773 | 34.800 | 50.892 | 53.672 | 59.703
40 | 20707 | 22.164 | 24.433 | 26.509 | 29.051 | 33.660 | 39.335 [ 45.616 | 51.805 | 55.758 | 45.616 | 63.691 | 66.766 | 73.402
50 [ 27991 | 20707 | 32357 | 34.764 | 37.689 | 42.942 | 49.335 | 56.334 | 63.167 | 67.50 | 56334 | 76.154 | 79.490 | 86.661
60 | 35534 | 37.485 | 40.482 | 43.188 | 46.459 [ 52.204 | 59.335 | 66.981 [ 74.397 | 79.082 | 66.981 | 88.379 | 91.952 | 99.607
10 [ 43215 | 45442 | 48.758 | 51739 [ 55.329 | 61.698 | 69.334 | 77.577 | 85.527 | 0.531 | 77.577 | 100.425 | 104.215) 112317
80 | SLIZ2 | 53.540 | 57.153 | 60.391 | 64.278 | 71.145 | 79.334 | 88.130 | %.578 | 101.879| 88.130 | 112.329] 116.321 | 124.839
90 [ 59.496 | 61.754 | 65.647 | 69.126 | 73.291 | 80.625 | 89.334 | 98.650 | 107.565 113.145 | 98.650 | 124.116 | 128.299| 137.208
4 100 | 67328 | 70.065 | 74.222 | 77.929 | 82.358 | 90.133 | 99.334 [109.141 | 118.498 | 124.342 | 109.141 | 135.807 | 140.169 | 149.449
‘Riglr! Tailed Distribution, df = degrees of freedom = (#Rows - 1) x (#Columns - 1) ©Copyright Lean Sigma Corporation 2013
(Chi Square Table of Probabilties:
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APPENDIX 7: Bengkel Penulisan Thesis Pantas & Pengurusan Artikel




SYSTEMATIC LITERATURE REVIEW SEMINAR

APPENDIX 8

274



APPENDIX 9: Certification for Article Publication under Scopus Journal

>

IS
International Journal of Innovative Technology and Exploring Engineering

ISSN: 2278-3075 (online) | Exploring Innovation | A Key for Dedicated Services

Published by Blue Eyes Intelligence Engineering and Sciences Publication

Q4 A38-39, Tirupati Abhinav Homes, Ayodhya Bypass Road, Damkheda, Bhopal (M.P.)-462037, India
Website: www.ijitee.org Email: submit2@ijitee.org, ijiteej@gmail.com

(5) +91-9669981618 | (O +91-9669981618 | @ +91-9669981618 | (B +91-9669981618
@M ELSEVIER

g:g BTIFI!: A'm :m Scopus

This certifies that the research paper entitled ‘Understanding of CSFs in the application of Public-

Private Partnership (PPP) Toll expressway in Malaysia’ authored by ‘Syaromi Ramli, Zainal
Abidin Mohamed’ was reviewed by experts in this research area and accepted by the board of ‘Blue
Eyes Intelligence Engineering and Sciences Publication’ which has published in ‘International Journal
of Innovative Technology and Exploring Engineering (IJITEE)’, ISSN: 2278-3075 (Online),
Volume-9 Issue-1, November 2019, Page No. 2082-2087.

The B Impact Factor of IJITEE is 5.54 for year 2018. Your published paper and Souvenir are available

at: https://www.ijitee.org/download/volume-9-issue-1/
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APPENDIX 10: Certification of Best Presenter at Conference (NACOSS 1V)

CERITIFICATE OF PARIICIPATION
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Academln'c tematl rna alogue (AID)
Conference
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APPENDIX 11: Certification of Participation at Conference (NACOSS 1V)

CERIIFICATE OF PARIICIPATION

| PR
eartiest thanks from
Academic International Dialogue (AID)
Conference
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