CHAPTER 4

RESEARCH METHODOLOGY (ﬂ\

41  Overview
This chapter presents the research methodology, 'ngwitll discussions on

conceptual framework in section two. Then, sectio ee and réexplain the

® Y. |
methodology of research and research strategy r ively. 'Re cf' &&h dis
discusses in section five. Section five shows th ion th rch @an. Next,

this chapter shows the explanations on qu

in section seven which comprise \ llie) i significance of

conducting the interviews, the intérview design ‘?mg, administration of

interview, potential sources of%alid

chapter shows the explanatigns onquantitative eth@estionnaire) in section eight

which comprise on %%a.natigj‘ pe aJi'n'ingbignificance of conducting the

questionnaire, sar’n@uni-d" \rsn Iity@bity and reliability of questionnaire
ts. Whe

and normality K n, ter e%ferates on the data analysis method in
¢
section nine s&@ Lastly, se 'orf'teré/acludes this chapter.

d interview)

ity andsreliabili f interviews. Then, this
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42  Conceptual Framework Y*

This part is to highlight the conceptual framework of the researcﬁbas on the
literature reviews and interviews results conducted in the preceding ?@rs. This will
be achieved by comparing several ATT-INT models. The modw improved by

creating an integrated research model. The proposed fr e\wy incorporated new

additional variables such as cognitive (RB, KW, A . TW adopts a

systematic combination of inductive-deductive sagial science res c' 5p.®ach.
(.;)
Research hypotheses are proposed to validate th%h fr‘gm \ovﬂs p{f_ nted in
previous chapter. \ \ &
x N D
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=17

A
A good framework in res%%in \%ltrqr%g s in data collection as
n

4]
to observe in particular cont& g with,co xtu&&ppropriate techniques for

doing so. It also includes p?Ses fci int ir&@arch/data from other practice
(

areas as well as specific methodolggi b'@ing meaning of the raw research

(Kumar, 2014). &\ @ <$

As sh Nﬁg e 4l .f‘l4.%£u}4.4, it shows the synthesis of theory as
well as lit d results fro igé\ tews findings in dimension of demand-side on
how t W a phe’n%. Thgse frameworks development maps out the actions
neﬂ%&he study as point a&%ws and observations on the subject of research. In

‘%\/ords, the conceptual frameworks in this study represent understanding of how

Oticular variables connect with each other.
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4.3  Research Methodology Yv

Research methodology and research method are two (2) distinct{thi The
former connotes wider scope than the latter, where it can be defin@d&a way to
systematically solve the research problems or a science of studying¥how research is
conducted scientifically (Kumar, 2014). \,

Research methodology includes the study wit iEs s'eps which are

generally adopted by the researchers in studying the reseasch pr Iwg with the
8

Yw

logic behind them (Babbie, 2014). In this relation, t earchef m krb\@ only

the research method techniques but also inclu

e@ hus\/ggearchers
X

i Is an\d to“apply ular research
techniques, but they also need to N@ch of th tho techniques are

relevant, and what would they mear@sin i

Furthermore, in terms z%c rchers need to know the
criteria by which they can }& or:l nd others will not (Babbie,
2014). Research meth as many sc ed ahbesearch methods do constitute a

4 ’ &
part of research r@ogyl:ifm, the ﬁwssion on research methodology will
res

not only inclu ch u consider the logic behind the methods

¢
used and ex::wy itisim an‘Y i@pting particular methods or techniques.

not only need to know how to develop c

%

NN
ion, rgs ethod&hgy is based on the approaches to inquiry or the

pro ken to find answers t research questions is divided into two major types
Sk

of*rgsearch which are first is qualitative research methodology which it is a research

G gy that usually emphasizes words rather the quantification in the collection and

nalysis of data (Kumar, 2014). Likewise, it is concerned with qualitative

phenomenon which relates to or involves quality or kind. Therefore, it explores

116



processes rather than outcomes and focuses on the meaning of experienw

exploring how people define, describe and metaphorically make ser@\hese

experiences. *

On the contrary, the second is the quantitative research methadology is based
on the measurement of quantity or amount and often de rMs entailing the
collection of numerical data as exhibiting a view of the mp'between theory
and research as a deductive relationship (Babbie, 2014)."Rhe an yWa subjects

"AX
other stati 'allpr_@ures.
g ism

variables to frequency distributions, cross tabulatio

alytj@rin nature

mear@;. testing the

Whilst the organization in the communication

and it makes inferences and conclusio

magnitude and strength of a relations@

Hence, for the purpose of t dy,
methodology are implemented .agsit=i olve9
from the reality }& phasizing @ctive measurements through
numerical analysis of (@‘;d bl

aims to examininfé'\e«:t an@ﬂ 33/
&

N )N

>, *

4.4 @ Stra f é\\

Asocial research, th@mection between theory and research leads to two
@ve clusters of research strategy namely inductive and deductive (Babbie,

con uc{in@rvey questionnaires, and also it

\

). In other words, each strategy has connections with particular philosophical and

Qoretical traditions. Indeed, inductive research strategy is more open ended and
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exploratory in nature, particularly at the beginning while deductive strategy is?ﬂw

in nature and is more concerned on testing theories and confirming hypotr(s&}
Inductive research strategy aims to establish descriptions of ¢ ristic and

patterns through the realities of the field or the social reality (Ranmmar, 2014).

Thus, it starts with the collection of data on particular qEzMstics and later

produces descriptions. Then it relates these descriptions e sea'ch questions. It
ends up by developing some general conclusions or theo .\d
L ]

On the other hand, deductive research strategy awns to test t ri}s@inate

the false one and corroborate the survivor. It s

iKnﬁf' e r@érity that

o _
ryoTn duces theses. This
strategy ends when it tests the hypoth@natching wi@la explanation in

that context. Cf) \

needs to be explained, and later it constr a

-
7y

N,

Therefore, the both in and '&edu ive approaches were chosen as a

suitable approach to this st }em loye estaﬁ}pattern and test theory.
N

4 ¢ &

45  Research W | ;\ é./

Researc@d ca ed atééchnique for collecting data that involve
¢

a specific in %wt, such as i er{ie\@,} elf-completion questionnaires or participant
\

observa%kl

erfg@

dand; 20 o Therefore, these methods adopted by researchers in
p the research oper@ during the course of studying research problems.

S

|%I so, the research techniques employed must be appropriate for the questions to
e ans

wered or research questions that entail the selection of methods to be employed.
hey must be based on the required information, from whom and under what

circumstances. In addition, the choice of research methods will also reflect some
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practical considerations related to time, resources and access to the sourcesw
but, they must be consistent with research methodology, design and strate@}
There are two broad categories of the common used b science

researchers. Quantitative method is most often used when the mouverr research are

explanatory, descriptive or evaluative (Babbie, 2014). Data that” are treated as
Ko

quantitative can either be in numbers or attributes which rdered in terms of

point in time and vary in their levels of comp
counts to that which present a relational an

Meanwhile, qualitative meth\aost often @n the motive is

exploration. Data that are treated a |tat|ve a\ha‘r_gl Iy h(%*whlch are written or

spoken words or observations not'l“uave trect n |caI interpretations. The

IS

main research methods %ﬂed ualit L@ research are participant

observation, quahtaﬂv% wmg," cus rob nguage -based approaches to the

collection of data @s corr ana and the collection and qualitative
analysis of textsyand |tK 2014)

Ther oth uallt ve an c?antltatlve methods are chosen because the
kh

data wo%
hu;.p&

t ct and test the theo the methods emphasis on validity and reliability.

NN
thiS res : Spst\Eﬁcally, it links between explore the phenomena,

e, by using these mixed-methods would provide a more holistic as to build

65 and predicts behavior as it retrieves qualitative and quantitative elements.
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4.6  Research Design YV

Before collection of the data, a research needs a design that co
work plan and it is important for answering the research questions.‘%ie (2014)
classified research design types into four, which are triangulation, embedded,
exploratory and explanatory design. The triangulation design denotesito the practice of
using various sources of data to analyzing data to enhan V%Zil]ility of a study.

Meanwhile, embedded design syntheses the different datassets at the design level, with

| - N
one type of data being entrenched within a metho y framed th[a @ data
type. Explanatory design is known as causal slt\‘s ctecj\%~ order to

identify the nature of cause-and-effect relwzzs anii e rator.)@'esign is based
on the results of first method of qual%@nich help for second method

which is quantitative. ‘%(0 0>\YY §
-

QD

Phase 1 (Qual) Phase 2 (Quan)

Results
&interpreta
tion

Data Data
Collection Analysis

Data Data

Findings
Collection Analysis

Figure 4.5: Research Design

&y ¢
E\ Source: Creswell & Clark (2007)
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As shown in figure 4.5, this study implemented the exploratory de5|gn
emphasized) since it separate phases which make this study stralg@d to
describe, implement and report data. As such, the inclusion of quantlﬂéq,can make
the qualitative approach more acceptable to quantitative-biased audi%.'

Therefore, to have the information needed, the study fi%o. cted interviews

with the key personnel of Islamic banks in Malaysia. T cau'e it is believed

that, from the expert’s point of views, they know more t th re a of tOplC
based on their experience in area of interests a sunvey ein@re IS
conducted with the selected customers (users ~users’o cmggﬁ Islamic
banks in Malaysia. However, before co cting th S, th@'ady produced
questionnaires guide to make it easi r t m to ans he %y Based on the

results and interpretation from quarﬁﬁye is he \his%tu )@nterpret and validate
% 6 S

the results of interviews. 43.

To simplify, the i %on singy expl ry design is based on the
viewpoint inquiry rev %d thvsujzcll m@ue of whether ATT-INT is an
objective reallty, spect r |V|ty e interaction between the two. For
instance, custo r seertj('falllng along the continuum of extreme

othe e>:r\%

‘Bf ej?ectlwty Also, as the epistemology is the

objectlwsm

smence ng @B 014 e useful for using this types of design is help to
ans stlon of whether t ec%rhe principles, procedures, and ethos can be applied
to > and non-users of financing which based on the implication on attitudes

T) and intention (INT). This design also helps the ontological and epistemological
osition in this study as it based on the Islamic worldview of ontology on what is

reality and how knowledge can be acquired.
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4.7  Qualitative Method: Semi-structured Interview YV
4.7.1 Significance of Interviews for this Study 3 : )

Since this study aims to explore the participants’ perceptions, experiences and

perspectives from the related respondents, it is essential that the,views from them to

be revealed. Y-

Thus, the aim of conducting interviews is @p llear insight of
practices from these industry players who are involved directly i t:e\gme{?ﬁon
of equity-based financing (EBF) contracts wheth existiil'g ractices is ‘%g;gustive

sufficient in governing the contracts and pron W Isla@ banks in
implementing these types of contracts. (\,: q\ E

\ l<\
4.7.2 Interview Design NN
O 3 &2

In preparing the intenﬁK essgiﬁ areASQveral necessary steps. The

design of the intervie& mvway e Quided @l\ts aims. Therefore, the first

=
-G

!
important step is to study the th% ch’ arg, necessary for the construction of

O

interview questi@nte@des. Z-IO%e themes can be derived from and

N
translated int Mea h,que ic‘>'rls. fé« they would be translated into interview

questions. stion Eco)r tei\{%f'e relevant to those to be interviewed. Most of

'
the qu Wre semi- ucl?:red Where the interviewees were given the flexibility to
>

exw ir views freely and‘ga%ed on the questions given, in accordance with their

‘%nce and knowledge. The interview questions are presented in the Appendix.

Q Apart from the questions guide, another important aspect to be considered was

the position held by the potential interviewees taking into account their level of

U
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knowledge and experience that they might have. Generally, the higher the posw
the participants, the more detail and in depth information can be obtaine@fore,
in order to explore and understand the insight practices of EB acts, the
participants selected is based on their positions and knowledge, wheége most of them
are the individuals who involved directly, starting from the id%‘ implementation

of EBF contracts in Malaysia.

4.7.3 Types of Interviews é l _\"}
Generally, interviews can be grouped ee;% inte@w, semi-
structured interview and unstructured interview (Babb . Th V'zrrdifferences

between them stem from the degree ontDI exercise the@“érviewer over the

nature of the responses and the Iethe ans%\sa@w

Structured interview in% tight' cont

a questionnaire which is administered face

and answers. In other words,_ it more I'l
to face with the interv%wz which the is n“v'ited}) offer limited option responses,

'3

&
thus offering a rel | eas@ Sis gvgh the advantage of standardization

of the answers.4lhis type o 'w isé‘( suited in the collection of quantitative
¢
data. % 4 (j')
NN

%{h}gtherm ? semisstructured interview, the researcher has a list of
| . o
que or a fairly specific

@é to be covered, often referred to as an interview
g \,ut the interviewee has a great deal of leeway in how to reply. Questions may

,I:Q\the interviewee.
N,
lover format of the questions

ot¥follow on exactly in the way outlined on the schedule. Thus, the answers are open-

nded and there is more emphasis on the interviewee elaborating points of interest.
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Unstructured interviews go further in the extent to which emphasis is
on the interviewee’s thought and opinion. In this situation, the inte@ just
introduces the theme or topic and let the interviewee develops the idea oughts.

For the purpose of this study, a semi structured-interview is EW as it offers
the flexibility in allowing the interviewee/ participants to develop¥ideas and speak
more widely on the points of interest, whilst the intervi dYﬂ.h a clear list of
issues or interview guide to be addressed. This ty f in r\Wthe most

@

appropriate to discover and explore perceptions, e

Yv
iences anhd p'ct_i\\ie}from
er\% e th@rto relate

different views of participants. Most import

their perceptions with their position and exw :

4.7.4 Interview Sampling Cf) \Y ,<\
Kumar (2014) argues t%\ of ﬁe pedple ch purposive sampling for

the interview. Purposive s@ IS i non- qu(t:ility form of sampling. In
doing so, the researcf% not\si‘y“l‘n@hple research respondents on a
random basis. Th'e@ve ofip i san%ﬁﬁgis to sample cases/respondents in a
strategic way, \th hos ant to the research questions that are
being posz@ive m‘ li i;dee_rg d to be essentially strategic and it entails an
attempt% e ago yespon&.\;ce between research questions and sampling.
ik

researcher will targ@nterview people who are capable of answering the

B
—
QD
=
@D

r questions. In other words, the researcher samples are on the basis of wanting
0 tterview people who are relevant to understand a social phenomenon related to the

esearch questions.
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For the purpose of this research, purposive sampling is chosen du?ﬁs
characteristics and relevancy, as this research aimed at interviewir@’right
individuals who are familiar and took part in the debate related t iah, legal,
operational side and risk management practices (RMPS) aspects in EW]tracts.

To justify the reason on the sample selection were s vaarticipants, as
rZ

well as this study were on phenomenological, according t (1994) advocates at

least six (6) participants need in conducting qualitativ earch. w no exact

'Y
ive resgarch and it@ best
be determined by the time-allotted, resources e, % jec@g (Patton,

T
2014). NV {\
The wording of the interviw:a is maintaifed 6§me among the

participants to ensure greater reI@%’ty. Swgi g@ewee require further
b

rules when determining a suitable sample size in qu

clarification to the question, in the intention of the

inuing until a total of 7

participants as it has b% ted in" ata c‘i‘t‘m@/ data is likely to emerge.

l
475 Intervi %ﬁinis '
#
focess?

As %the interyi cef,}s in identifying the names of the officials,
%v NN
hoes w&'eﬂm'%d: im&\uding internet search and also consulting the

spe individuals about pqt\ fal names in various department of Islamic banks as

interview questions. The m\@ I

various

%xxperienced in EBF contracts.
: Only then, emails were sent or telephone calls were made either directly to the
terviewees/ participants or through their secretary to make an appointment to

interview them. Through email correspondence, an explanation for interview and its
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aim was given. An explanation was also given on the purpose of the study T&
importance of the participant’s contribution towards the research. %\
Besides, the interviewees were also informed about the expec@ﬂkqgth of the
interview, taking into account the list of the interview questions. n, one or two
days before the interviews took place, reconfirmation of the d eMme of interview
was also made through the email or telephone call to e k-s oothness of the
plan. The interviewees were also reminded that data a ed o Iw ‘academic
identiality of the 'nf_@a‘zt:on.
e recarder i equi.(eF~ from the
\ith iné‘n’:zl;w and they

mt@‘hs possible, each
r)(\friendly environment,

G

where the participants were a ed tS' ask astior(SL.' any. The main rule in
conducting an interview is ‘Q\Ztl hm’ e fogused & e subject matters discussed
without any departure% either the jhtefviewgr or the interviewee unless they

4 ’ &
relate directly to th Qgtct ami of thgzrching the information.
'IC we?}Sff interview, the questions were asked
‘%

purpose and they were also assured of regarding the

Prior to the interview, the consent to u

participants, so that the recording process

would be more comfortable in exprwaeir Views.

interview was made in an efficie fessiona Wer

In ordergto
according t (fe@ i r!' g@je al questions came first and followed by
%f NN
specific% ch qu soqmmbered to keep track and avoid repeating it. In
| s o | |
the sevent there is any dlffKod;y in understanding the questions, the researcher

p M clarifications over the issue, either by rephrasing the questions or explaining

hetintention of the questions. Within one to two hours, the interview would end where
t the end of each session a token of souvenir were given to the interviewee for the

information given and time spent.
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4.7.6 Potential Sources of Error Y'

There are few factors that can be considered potential sources@hr for
interview data. These include interviewer’s personal identity, invol and self-
presentation (Saldana, 2014). Personal identity and presentation the researcher
namely sex, age, ethnic origins and occupational status w;%m_ lally affect the

Due to the fact that the interviewer and intervie ave eWeferences

interview data.

'YX
and prejudices, they are likely to have impact on t nces aof dey, Iol)irlfr}pport

and trust during the interview. Therefore, taki 0 corsi n &@y}ll these
attributes of the interviewer cannot be siw angsﬁi, bt the e@tgt.o be polite,
courtesy and punctual, receptive and ralas well as ten learn rather than

preach, can encourage the right cIir@jor an in \reu%e j@\rcomfortable, and yet
}'ﬁ{y N
provide honest answers (Kuma% o q <§)
In addition, the i her leﬁoj @are that the interviewees/

participants understan% stion's' ;J‘;F'h@re, the questions must be clear

iewee easy to understand. Furthermore,

mter\é>

in t)ééé’nse that he or she cannot talk too much

;15:3' C—)

@, or the interviewer cannot also talk too little

NN
% Iti i viewsé}eeling that he or she is not talking along the

righ&&s. \C}’T

\n applying all those important principles in this interview, the questions have

een drafted in a short and simple to ensure the interviewees are able to comprehend

nd respond to the questions smoothly.
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4.7.7 Validity and Reliability of Interviews Y'

Reliability concerns with the degree to which the finding is indepe \f any
accidental circumstances of the research, while validity is the degréekwhlch the
finding is interpreted in a correct way (Babbie, 2014). This sthat perfect
reliability can be easily obtain without validity at all. Howeve Nvalidity, on the
other hand, would ensure perfect reliability, for each obs ?:o Id contribute to

the complete and exact truth. .\d
@

For that reason, in order to ensure validit e intervie ala, \most

rv% i sas}sa'measure

n erﬂne f bia séems the main
cause of invalidity of interview data. \) O

significant question to bear in mind is whether

what they claim to measure. In relation tw

Thus, in order to achieve p validity (%fe &‘leablllty, the element of
bias should be as far as pos m|n|m|ze i th ocess of the interview.
Biasness in an interview ca due arac t c of the interviewer, and the
questions themselves. CIfIC Il, th Ié f bias exists in these following

situations (Saldana w |
1) The attitudes, Opinio \zvgpect s of the interviewer as well as his or her
pers %ntlty nd orﬁ re ntation;

8

y of Prwewé? to perceive the interviewee in his or her own

ture; \c.}'

n interviewer already has a preconceived notion and try to seek the answer to

E support it;
An interviewer’s misperceptions and error in understanding on what the

interviewee is saying; and
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5) The interviewee’s mistake in understanding the questions that are beinw
to him or her. q
In addition, one way of controlling the reliability is to maintaiﬂ'&ame word
of questions, procedures, and have a similar recording and rapport tofinterviewee. In

this situation, applying those principles and rules to this studi: suffiCient training on
nd

part of the interviewee might be useful to ensure the v r'eliability of the

interview data. ‘\d
g

Having said that and paying high attentio those m rs] @ving

ra% e in@mew, the

ar ajpo ible, trié\?)~ avoid these
situations that could lead to the invaliwa)nreliabill the@view data

7 ) A

‘%: @ "}
“ &
4.8  Quantitative Method: sticlv ire urv?$
4.8.1 Significance o nnaireffor is%t@
e ol
a

Since this aims ]0 ne arﬁwedict the respondents’ attitudes and

necessary training or practices and adequa

researcher as the interviewer in this study a

-9

intention (ATTNT) tewards. fi 'lng, 'E:%’essential that the verifiable observation
¢
as oppose eory| to r€vee|3 . Thus, the aim of conducting survey
S
questionhairesWis to dssist accon&‘lshing the research objective for this study to

devdg&hat motivates surve@f)ondents and what is important to them, and gather

@ful opinions, comments, and feedback.
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4.8.2 Questionnaires Design
In preparing the questionnaires, there are several necessary steps@}esign
of the questionnaires must always be guided by its aims. Therefore, t important

step is to specify what information that will be sought. The informatiRcan be derived

from predicting and translated into the specific questions. . \,
. Determine the types of .
information needed > auestiomaires and | —>| PEIEILIECoTent
administrations a
— ¢
O "3 T
\ A 4 o . o
Determine the kind of . . .
response for each S Dvatfemum:1 the wtqrdmg Determ;_ne th:_ sequence
question or each question of questions
? A Ralf>Y |
v e Q7
Vv
Determine the Re-examine the steps 1 . :
characteristics of to 7 and revise if —> I;Il:i izs:iggﬁﬁgcn?; sl;es
questionnaires necessary 1y

&\ l é] Source: Kumar (2014)
re

Survey Questionnaires

@ tokK fZOl@ere are nine (9) steps to develop questionnaires
deSA

shown in figure 4.G$ﬁe important of these steps is in order to meet the

) 4
/C:‘-§L
‘fcf’!é*

res objectives, as well as to find the answers to the research questions posed. The

Qw s of all questionnaires is the questions, and the built questionnaire needs to follow

certain procedures.
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Step 1: Specify the Information Needed Y*
The first step is required as it help to translate the research objecl@ko the

specific questions and it motivate the respondents to provide the i jon being
sought. ?
There are seven (7) different parts questionnaires is c;eﬁwrst IS screening

part questions. Part A is the respondents’ details on attit intention. Part B is

information regarding their knowledge, awareness and rsta irWC is about

eliefs. |Par t’ne&‘is\?at:out
igiosity di ions. Lastly part F
S Sk}‘”

ist ns

their behavioral beliefs, normative beliefs and effic
their environmental factors. Part E is about thei

is about their demographic information. \,

Step 2: Determine the Types of QueSti na'es and

This study chooses onIine-b&5and p@,&f&e% g@nnaire technique as it
gk

D

required the researcher to de questionriaires t respondents and then

collect them personally. }antar ing &ﬁ}-based questionnaires as it
allows those without i% cilitie; 0Co ‘p‘l(ete@ questionnaire offline because it

will increase the ﬁga)nse lr
int@(facilities to complete the questionnaire

questionnaires w WS '
online beca %II also incr e{hee‘s?onse rate.
S

&
en, i&.)advantage of using online-based
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Step 3: Determine the Content of Questionnaires

Table 4.1: Questionnaire Contents

¥
S

Constructs Items Sources
Participating in SBF is the right thing to do. V
Participation in SBF is beneficial and rewarding. '
Attitudes towards
Current Financing
(ATTL) g Y

Participating in SBF will enable me to contribute e
development of SBF. \
laysia

| appreciate the fact that SBF is availablﬁ .
4

Attitudes towards
EBF (ATT2)

Participating in

icipati in  Musharakah and/!*l Mudha b;
financing is the right thing to do. e

Participation in Musharaka
financing is beneficial and

Participating in rakah an
financing  will enal to
development of Mu ah gand/or

financing.

t that

ing’is avai

| appreciate
Mudharabah fi

rakal %‘(d/or
*A

lein

alays'éa\

I f-}
(2012)
2) Amin

;Alietal.,
|UShI etal.,

) Zabri &

hammed (2018)

et aI

(20

Ho

Knowledge
(Kw)

u rate yl)ur k ngdga'the following:

S

£,

rinciplis a\)jectives éqaémic banking

man \}gtruments that are

Is amiqé}anking that operative in

Adopted from interviews
results.

Howjj@ﬁar are you with the following?

S

wareness
(AW)

.y
Mudharabah (Capital trust when the lender share only
profit but not loss)

Musharakah (Full partnership in profits and losses)

Tawarrug (Mark-ups on sale)

ljarah (Lease financing)

\Bai’ Bithaman Ajil

Adopted from interviews
results.
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How would you rate your understanding of the following:

Understanding
(UD)

The profit sharing concept in associated with

Musharakah

The profit-and lonss sharing concept in associated with
Mudharabah

'The method of computing profit in Musharakah and/or
Mudharabah financing is not similar to other types o
contracts in Islamic financing.

The pricing of Musharakah and/or Mudha
financing is fair because it is based on ren
assets/goods.

Musharakah and/or Mudharabah financi
on justice and equality.

(=X
o
°
—
g

Musharakah and/or Mudharabah fi
true spirit of Islam in promoting
society.

Musharakah and/or Mudhar i
positively to the equitable i

sharing practices amo ties

income. x
Musharakah and/or Mudhara finan%?

Normative Beliefs
(NB)

N
My spouse/pare il my religious
obligation if rakah /or

Mudharabah fina

financi

Most of the p
shouldCake 0

Abduh & Razak (2012);
Alam et al., (2012); Amin
etal., (2014); Ali et al.,

by éb;r/iah Scholars

Th
i to use harakah and/or

iewpoint
uencey my lcisio

L
Ny
slim Brotherhood is

gth aﬂmp;ee')in Musharakah and/or
dharabah financi )

(2017); Balushi et al.,
(2018); Zabri &
Mohammed (2018)

know dnou
A&g

Beliefs
B)

about @arakah and/or Mudharabah
?cts to “make an informed decision to
use or rejectit. Y'

\érminology for Islamic financing
difficult to understand Islamic

The use of Ar
products makes
finance.

My knowledge of Arabic is adequate to make an
informed decision to accept or reject Islamic finance.

Knowing that Islamic banking in Malaysia still
practice the Musharakah and/or Mudharabah
financing affects my attitude.

Abduh & Razak (2012);
Alam et al., (2012); Amin
etal., (2014); Ali et al.,
(2017); Balushi et al.,
(2018); Zabri &
Mohammed (2018)

Religiosity Beliefs

Muhammad (PBUH) is His last prophet.

Dali et al. (2019)
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(RB)

| believe there is only one Allah.

I believe Quranic Teachings are suitable in today’s

rewarded accordingly after death.

| believe Rasulullah’s traditions are suitable
throughout all times.

| believe that my faith is as a source of comfort.

life. %\
IAll mankind’s good deeds will be judged and *

Intention
(INT)

I am interested to wuse Musharakah an
Mudharabah financing.

someday. Yv

I will definitely recomme S

Mudharabah financing to other:

If an Islamic bank ofN1 ici
h ;

Musharakah and/or Mudharabah fi
to find sufficient inf n about th

order to become one'ef the particij
0

If 1 apply for
consider Mush

I am interested to wuse Mushara and/or

Mudharabah financing in the future. ' _{,)

I will use Musharakah and/or Mudharabal 'nancing | Y*
Y4

For this study,%estionn‘m s::@cted through operationalization,

which had been a@&}w

By adapting N@pti g ‘th ent a)(}tdividual questions of those studies and

&

om drevl\studie@g}m adopted from results of interviews.

integrates it"which' suitable for urreijtudy, it ensured that the questions had been

well-d

andt&s “The

&

NDetermine the Kind o}?esponse for Each Question

res listed are shown in Table 4.1 above.

The questionnaire was constructed by implementing closed-ended questions to

sure that the responses were standardized and could be compared from individual-

to-individual. It was also easier to code and analyze, thereby saving time and cost.
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These were constructed by using the Likert-scale, which provided the resp?ﬂs

with a sequence of defined numerical alternatives, such as strongly dlsagr(%g

neutral, agree, and strongly agree. *
Step 5: Determine the Wording for each Question Vz

der to ensure that

: t@atlme the
languag H‘ich?vere

The study constructed the questionnaire in simple wor

the respondents understood the questions in the same

questionnaire was also constructed by using two differe
English and Malay, in order to ensure that thos various kno edg’e Tévels and
age had been able to understand the questlons rovi
Step 6: Determine the Sequence of é
In this step, this study ensur, that the ?we e entiaIIy constructed
S
and employed a funnel approa ides, Giscussi wﬁ&@ﬁe experts had been very
&
helpful in facing this phase. \ N\

S
(
Step 7: Determine the y aI Chgr c of Questionnaire

In this ste h hat the@estlonnalre had a cover letter, straight

forward instrt qt a&ﬁ}emgn a progress thermometer, question
sequence, e quality pape and.é.uable font size.

Step 8 S%{ amine Step 1 to Zé&@ Revise if Necessary

Before the survey questlonnalre was pre-tested, all the questions were

Q&'ewed to avoid confusion or ambiguity.
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Step 9: Pre-test Questionnaire and Revise if Necessary Y'

Last but not least, a pre-test questionnaire was conducted f((Js sary

revisions. The pre-test of the questionnaire was conducted amon stomers,

which involved 20 samples. As they were unfamiliar with the coan financing,

some of them refused to answer the questionnaire. Nevertheless{ some of them
e

suggested that the questionnaire needed amendments in v’ording because

some questions were incomprehensible. .\d

"X
Besides, they also suggested the need to pr the definiti df ﬁe}based

and equity-based financing in the first page of tio%' der @sure that
those lacked clarity concerning both type fi ncin1 would be agg{c.) figure out
what they meant. \) é

After all the comments frorﬁsrespon \w‘re qn'é?dered and corrections
N

were made on the questionnai nex{1 stepywas t?‘i'@uduct a pilot test. The
questionnaire is a measuri }?um at must ‘g‘ried in the pilot test before
major data collection f%%c; IS ujﬁer{ 0’

s tha

4 ¢ &
Through th&.fgtest, cie icienci é(m
the items may% ver
i ‘ e
respondents order tg mea refthU iability of the data. This pilot test was
g

e not apparent by simply reviewing

ilot é’ of this study took 50 samples of the
NN

cust f’f Is{r ic banks. The results of the pilot test found that

the ﬁ&d been indeed reIia@ﬁd relevant for use in the final survey.
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4.8.3 Sampling Technique Y"

Sampling is the process of selecting units (e.g. people, organizat%\om a
population of interest so that by studying the sample, any findings ca neralized
or extrapolated to that target population with confidence (Saunders e&,’OO?).

According to Sidek (2002), sampling is the best choic% e the study need

not bear high costs and labour energy in a relatively lon rio<1 to collect data.

For the purpose of sampling, Gall et al., (2005) assert at it o%sqﬁecessarily

@
have to be that all the members in a population are u sample if s'elg@ ones
can adequately reflect the issue at hand and th en@ popuI@YiBn has to

face.

4\‘?'

@ure .7:"Steps of eloping a Sampling Plan
% A 4\

teAtermmmg the pop@'on of interest

\etermining the population of interest is the first step of developing a

w

ling plan. The population of interest in this study had been individuals who were
aware of and have basic information about the Islamic financing. In order to identify

this population and for this study to be conducted within them, Muslim community
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and customers of Islamic banking were chosen because the study believed tw

population was synonym and possessed knowledge about those @g\ﬁhents

Obviously, they could be a good indication to the factors that influen ividual’s
intention. Q
Step 2: Choose data collection method Y-

As mention earlier in previous section, based r'd ine-based

questionnaire was used as the main data collection method. ‘ X
é | &
Step 3: Choose sampling frame b 4 T
Y- NV
The sampling frame is a list of a%e, in \Iatiorﬁ which the

sample is drawn. Choosing an app mplin

e ftsthe current study
depends on the characteristics of the t arget i u d/ﬁ\mvestlgatlon and the
, S
sources available for |dent|f|ca S. T&ﬁm are 16 Islamic banking
in Malaysia.
However, it is @ifficult, to obta‘w therlslami nklng users database from the
: 1 o <‘B _ :
banks since the ban r M Islanﬂ_c} anking Act 1983 and Banking and

Financial Instlt% ct %
provision. Inf% about t

1A) @ch requires them to adhere to secrecy
parties |n tt}o ct A IA@% IBA 1983 and BAFIA 1989 act have been

O

Lwto %ﬁ is not allowed to be disclosed except to the
re-appealed ‘and two new act % been introduced namely as Islamic Financial

ore, for the present study, non-probability sampling seems to be the most

€rore,
propriate sampling method.

Act (IFSA) 2013 and Financial Service Act (FSA) 2013 since June 2013.
f
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Step 4: Select a sampling method
There are three major types of non-probability sampling, @are:
convenience sampling, quota sampling, and snowball sampling. venience

sampling is one of the techniques under non-probability sampling in which the

selection of respondents are based on convenient accessibiI|£<Mroximity to the
pp

researcher. Convenience sampling is a useful method for Ii'ation or to gain

ideas about a subject of interest. Snowball samplingyis a eWin which
respondents are required to suggest other res@ who mi bd @g to
participate in the survey. 4 \T

'\ bsarx@‘ez;re selected

d @ability sampling

because it does not have samplﬁgjrame. , u@ sampling normally

N
underrepresents certain compo% s@s the people from lower
strata, manufacturing worlY\abovl n with children and people
from large family and % tseeT‘ p i this study.

[

£
All the no obablllti/ %ﬂiques have some advantages and
disadvantages Q ar e:}&ﬁy sampling techniques. Some of the
%they rec fficient and most importantly, they can be

advantages , time’e
i O
used i% tudied tionsand sampling frame cannot be determined.

Nev; ess, the usage of no@dbability sampling techniques reduces the ability of

t \archers to generalize the findings from the non-probability studies to the entire

@ lation. Convenience sampling was used in the selection of the respondents.
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Step 5: Determine sample size Y'

Sample size is a critical factor because the current study uses SE@%PM the
proposed structural model and hypotheses. Crouch (1984) in his ob@éﬂion stated

that, “a minimum sample sizes for quantitative consumer surveys aRof the order of

300 to 500 respondents.” V

In addition, a sample size between 500 and 1,00 z derfd very good to

excellent in instances where factor analysis is to be rtak and Lee

1992). Based on the above discussion, the presents@vanned 00 m'a @er of
useable responses of between 100 and 500. Y' \,‘T
\/ -

Step 6: Execute sampling plan W "4

The last step was executing the sa mg lan IS s&gpms study only had
to ensure that all steps were adher \&
o e,
‘&
AN
\
|
4.8.4 Uni-dimensionality, aI|d|t d ejraQU of Questionnaire

In the scnﬁNudy dl‘ the cial sa@ces the accuracy in the measurement
model and thtthnetlc con qof&)(model study should be viewed in terms of
\

J'
|I|ty is important; a reliable instrument does

rellablllty alidity.
not n me n fhe ié\ument is valid. However, a valid instrument

N
eans that the mstrtrn&'éht is reliable.

Nevertheless validity tests are often not reported in many marketing papers
splte its importance. In this subsection, a description of how this study establishes

the reliability and validity of the survey instruments will be given. The present study
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covers the measures taken in ensuring the uni-dimensionality, validity and re

of the survey instruments. %\

Uni-dimensionality is achieved when all measuring item ve acceptable
factor loadings for the respective latent construct (Awang, 20158). In @rder to ensure
uni-dimensionality of a measurement model, any item wit?ﬁw factor loading
should be deleted. For newly developed items, the@adi g'for ery item
should exceed 0.5 and for established items, the factor loading r'iev\>i;n §Qould

\
| S
4
<
[ pposeégv measure for
a latent construct (Awang, 2015). \&9} i a quired for each

measurement model is:- c
[
a. Convergent Validit)\'s reli

measurement model are sta y;ii‘ The@vergent validity could also be

verified by computing%verage

The value of AVEQQU be 0|5 hqer f Is validity to achieve. Thus, retaining

the low factom@g it ms i
Validity. Q \(./
§

be 0.6 or higher.

Validity is the ability of instrument

ri cgll@gr cted (AVE) for every construct.

"3
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b. Construct Validity: This validity is achieved when the Fitness Indexw

construct achieved the required level. (ﬁ\

Table 4.2: Model Fit and Level of Acceptance

Name of category Name of index el of acceptance
1. Absolute fit Chi-Square P—value%not applicable for
large 1ze more than 200
RMSEA SEA< 0.08
GFI G
2. Incremental fit AGFI 1 >'0.90y
CFI >0.9
TLI TLI> 0. * v
NFI FI>0.9 g ]
3. Parsimonious fit Chisq/df hi-Square/ df€3.0 -\~

***The indexes in bold are recommended since they are frequ report"d i Iiteﬁtures \z~

\S \Sourc : R%ng (2015)

The fitness indexes indicate hM Dthe items eas@]% their respective

latent constructs. The Fitness Ind@)their re\mg_pg"$ mﬁby, and the level of

@

S
acceptance are presented in Ta 2. q <3—

\ ‘é
C. Discriminant Ii@his %Iidi 'ld§the measurement model of a
redu i

construct is free from nt items. § {ﬁg}d identify the items redundancy in

the model throu hﬁcre a"ncy asure @ed Modification Indices (MI). High
N
value of Ml |€h~ th r%v;item%afe redundant. The researcher could delete

one of the@ed items and run t easurement model. The researcher could also

constrdi redundan pai(as.\“,%e parameter estimate”. Another requirement for
diseriminant validity is the %rrelation between exogenous constructs should not

‘% 0.85. The correlation value exceeding 0.85 indicates the two exogenous

onstructs are redundant or having serious multicollinearity problem.
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Reliability is the extent of how reliable is the said measurement model in me?'ﬂ!g

the intended latent construct. The assessment for reliability for a measur@odel

could be made using the following criteria:- A

a. Composite Reliability: The Composite Reliability indiwzreliability and

internal consistency of a latent construct. A value of CR Owﬁquired in order to
achieve composite reliability for a construct. (CR @tewhe given
formula). . X~

,é | &
b. Average Variance Extracted: The Avgrage Variancé EXxir, ted&?i’cates the
average percentage of variation explainw\by,zche .ﬁue\lhg it%s. or a latent

construct. An AVE > 0.5 is required \&@cons‘rru E iﬁ‘eulated using the

given formula):-

I
2,
<

I
M
-d_A\
ng/

Notes:

ctor oading of evey e Q
i‘;,fumbe!of"ite?nsﬁsu @ &%b
('} .? J_l C,)(.z
4.8.5 @WT?'(V) §J
, LR

lity tests Is critic many statistical methods as this assumption is
5

di ed and inferences made based on non-normal data may not be reliable or valid.

s Is one of the reasons why researchers continually look at the nature of their data
O

ore conducting statistical tests as this procedure notifies them whether their data

are normally distributed. To assess the normality test, this study used a quantile-
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quantile plot (Q-Q plot) of the standardized data against the standard
distribution. As such, these plots are easy to interpret and also have the@

outliers are easily identified.

Expected Normal

ATT1

Expected Normal

ATT2

o
'
¢ o,
3
s o
H i 2 5

Observed Value

-

) ) a
Observed Value

Expected Normal

Expected Normal
& i = o - " o
a

£l
[ea}
(==}

85 uq
E

Expected Normal
- < -
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Figuke 4.8: Q4Q*Fiots for N@sers
(,) BN
4 $ &
Yable f%st of Ng‘mﬁllty (Users)
A > L
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
ATT1 119 500 .000 .952 500 .000
NB 124 500 .000 .957 500 .000
EB .158 500 .000 .890 500 .000
RB .094 500 .000 979 500 .000
ATT2 178 500 .000 917 500 .000
KW 151 500 .000 937 500 .000
AW 131 500 .000 .966 500 .000
ub .088 500 .000 .982 500 .000
INT 128 500 .000 .953 500 .000
a. Lilliefors Significance Correction




Table 4.4: Tests of Normality (Non-Users)

Kolmogorov-Smirnov® Shapiro-Wilk

Statistic df Sig. Statistic df Sig.

ATT2 124 500 .000 .960 500 .000
NB 117 500 .000 .954 500 .000
EB 77 500 .000 917 500 .000
RB 128 500 .000 .953 500 .000
KwW 146 500 .000 .938 500 .000
AW 132 500 .000 967 500 .000
ub .085 500 .000 .983 500 .000
INT .096 500 .000 .980 500 .000

a. Lilliefors Significance Correction

Y
As stated in figure 4.7 and 4.8, the sco@ to beIre al’ly_ﬁamally

distributed as a reasonably straight line sugges ma |§:r| n (Palg;t, 2007).

To assess the normality of the distributi% apit i r thissstudy conducted
is st

tests of normality. In the context o nific@ values are .000,

suggesting violation of the assum normamswhi isquite common in larger

N
4 e, :
samples (see table 4.3 and 4.4). on.the fact'that t@(olmogorov-Smlrnov test

as well as the Shapiro-Wi $€es of data normality, it was

NN
% techai i '@nalvyz_é\fhe data collected is useful to develop a good
frarmm in this research s u'd}’(Kumar, 2014). In analyzing the data, the tool is

i Xnt to ensure that the interviews process is run efficiently. Therefore, tape
6 der is selected so that interviewer eases in analysis process.

From the tape recorder, the study analyzed the findings using NVIVO 12

software before inclusion in the thesis. By using the tape recorder to record the
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answers, it is easier for the researcher to maintain eye contact and understa
participants during interviews. Thus, it is easier to discuss with them wm@need
to take notes and thus helps the interviewees to feel comfortable.

In addition, after interviews are done, all the recordings are Wred into the
software and the copies sent back to the interviewees to e% m to make the

necessary corrections before their inclusion in the thesis.

4.10 Quantitative Data Analysis Techniques

Structural equation modelling (SEM
similar to, multiple regression, but in a m
the modelling of interactions, nonlin€acities,’ correlate epe@%ﬁs measurement
errors, correlated error terms, mult| tent in %ts ‘ﬁ\measured by multiple

\
indicators, and one or more Iat%ndeng also w% ultiple indicators.

Hair et al. (2006) alsg ar T ist @st multivariate procedure for
an

testing both the cons ity the et!ca@lationships.” SEM is used as a
4 ¢ &
S

more powerful alterfative to nl i gres gw path analysis, factor analysis, time

series analysis, and analysis

¢
Hair %(200 ) ad

6a@>‘;/) using SEM, the strength of relationships
S
between¢ canstructs £ f idenq?ed more accurately because it will consider

me ent errors. The ad\\@téges of SEM compared to multiple regressions

>

S
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http://faculty.chass.ncsu.edu/garson/PA765/regress.htm

1) More flexible assumptions (particularly allowing interpretation evenvm
face of multi-collinearity);

2) The use of confirmatory factor analysis to reduce measuremenl‘é&by having
multiple indicators per latent variable; Y'

3) The attraction of SEM's graphical modelling interface; \,

4) The desirability of testing models overall rather th mr‘s individually;

5) The ability to test models with multiple depende

6) The ability to model mediating variables rath n be restri td a&@'dmve
model;

7) The ability to model error terms; o\ é‘r

8) The ability to test coefficients @Itlple be -su@:‘t groups;

9) The ability to handle d|ff|c a (time s ith y(\correlated error, non-
o ‘—}

—50

normal data, incomplet

Moreover, wher aVRm 'ﬁ hi lsu o@h\ble to errors of interpretation
eE Sa\/I

by misspecification, th stra eanQgrlng alternative models to assess

a@@‘f

relative model fit

75/

e
“I‘:\y

\ is chapter presented*%? research methodology, starting with discussions on
%tual framework in section two. Then, section three and four explain the
Othodology of research and research strategy respectively. Research method is
discussed in section five. Section five showed the explanation the research design.

Next, this chapter showed the explanations on qualitative method (semi-structured
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interview) in section seven which comprise on the explanation pertaining signi

9

=h

of conducting the interviews, the interview design, types, sampling, adm@m 0
interview, potential sources of error, validity and reliability of inter hen, this
chapter presented the explanations on quantitative method (questiongaire) in section
eight which comprise on the explanation pertaining signifi W conducting the
questionnaire, sampling, uni-dimensionality, validity and ‘yt; clf questionnaire.

Then, this chapter deliberated on the data analysis methothin secti n‘ﬁquj ten.

A
’ \’Y'
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