
 
 

 
 

THE RELATIONSHIP BETWEEN PERSONALITY AND 
JOB SATISFACTION AMONG ROYAL MALAYSIA 

POLICE (RMP) NARCOTIC INVESTIGATION 
DEPARTMENT PERSONNEL IN SELANGOR 

CONTINGENT 

 

 

 

FAZRINE BINTI AHMAD ZUBIR 

 

 

UNIVERSITI SAINS ISLAM MALAYSIA



 
 

 
 

 

THE RELATIONSHIP BETWEEN PERSONALITY AND 

JOB SATISFACTION AMONG ROYAL MALAYSIA 

POLICE (RMP) NARCOTIC INVESTIGATION 

DEPARTMENT PERSONNEL IN SELANGOR 

CONTINGENT 

 

Fazrine binti Ahmad Zubir 

(Matric No: 3201355) 

 

 

Dissertation submitted in fulfilment for the degree of 

MASTER OF COUNSELING  

(SUBSTANCE ABUSE) 

 

 

Faculty Leadership and Management  

UNIVERSITI SAINS ISLAM MALAYSIA 

Nilai  

 

 

July 2022 



 
 

i 
 

APPROVAL PAGE 

 

I certify that I have supervised and read this study. In my opinion, it conforms 

to the acceptable standards and is fully adequate, in scope and quality, as a 

dissertation for the Master of Counseling (Substance Abuse) with honours. 

 

 

      Dr. Mohd. Zaliridzal bin Zakaria. 

      Supervisor. 

 

This project paper was submitted to the Faculty of Leadership and 

Management and was accepted to fulfil the ABD8416 Research Project in 

Drug Abuse course requirement for the Master of Counseling (Substance 

Abuse) with honours. 

 

 

Prof Madya Dr. Mohd Faizal 

Kasmani. 

Dean, 

Faculty of Leadership and 

Management. 

                           

                                                                        

                        

 

 

 

 

 



 
 

ii 
 

AUTHOR DECLARATION 

 

 

 

I hereby declare that the work in this academic project is the end result of 

my own, except for the quotations ad summaries which have been duly 

acknowledged. 

 

 

Date:  23rd July 2022  Signature : 

     Name  : Fazrine binti Ahmad Zubir 

     Matric No.  : 3201355 

Address : No 11, Jalan 6/5F,  

              Seksyen 6, Bandar Rinching, 

43500 Semenyih, Selangor.  

 

                             

 

 

 

 

 

 

 

                    



 
 

iii 
 

ACKNOWLEDGEMENT 

                    
 

“In the name of Allah, the Most Beneficent and the Most Merciful.” 

Alhamdullilah, thanks to Allah, who gives strength, confidence, and patience 

to the author in completing this dissertation on the topic of “The Relationship 

Between Personality and Job Satisfaction Among Royal Malaysian Police 

(RMP) Narcotic Investigation Department Personnel in Selangor 

Contingent”. For the beloved Prophet Muhammad S.A.W who brings Islam 

to all humankind for all the happiness in this world and hereafter. 

My sincere gratitude goes to my supervisor, Dr Mohd. Zaliridzal bin Zakaria 

and Dr Farhana binti Sabri for their continuous guidance and, support, never-

ending motivation yet give me an opportunity to do this study and complete 

it successfully. Besides that, I would like to thank all SPADA lecturers and 

USIM who have continuously helped me with my studies. I would not have 

had the nerve to complete this study without the help of all lecturers for the 

thoughtful lesson. Sincere thanks to all participants involved in this research 

for their cooperation. 

Then, I dedicate my special thanks to the Royal Malaysia Police, especially 

to the Deputy Director of Management for Training, Bukit Aman, that had 

agreed to give consent and approval from The Chief Police of Selangor 

Contingent and also all the respective personnel that involve in this study who 

have provided full assistance and cooperation in successful in this study. 

Without their consent and cooperation, this study could not be completed 

effectively.  

My special thanks to my beloved husband, children, mother, and father, and 

to all my family members who had given me full support and encouragement 

during this study. Not to be forgotten, to all my friends from SPADA K10, 

who helped me through my master journey, and all, know that your names 

will be written in my heart forever. Finally, I pray to Allah S.W.T, and I hope 

that my hard work and struggle to get my job done will have His blessing and 

Allah’s favour in this world and hereafter. 

 

Thank you. 

 جزاكمالله خيرا كثيرا



 
 

iv 
 

ABSTRAK (MALAY) 

Kajian ini bertujuan untuk mengenal pasti hubungan personaliti dengan 

kepuasan kerja dalam kalangan pegawai dan anggota Polis Diraja Malaysia 

(PDRM) khususnya di Jabatan Siasatan Jenayah Narkotik, Ibu Pejabat Polis 

Kontinjen Selangor. Kajian ini menggunakan pendekatan kuantitatif kerana 

ia menekankan pentafsiran data yang dikumpul melalui soal selidik piawai 

menggunakan kriteria statistik. Sifat tinjauan ini adalah keratan rentas kerana 

data dikumpul melalui tinjauan soal selidik yang ditadbir sendiri oleh 

responden yang dipilih secara rawak dengan pengkaji. Ia juga diuji dalam 

SPSS dengan menunjukkan empat analisis utama: Analisis Deskriptif, Ujian 

Kebolehpercayaan, Korelasi Pearson dan Regresi Berganda. Analisis 

Deskriptif digunakan untuk menerangkan latar belakang responden dan 

mengenal pasti ciri-ciri personaliti. Manakala, Korelasi Pearson untuk 

menentukan hubungan antara ciri personaliti dengan kepuasan kerja dan 

Analisis Regresi Berganda untuk mengenal pasti faktor peramal kepuasan 

kerja anggota Narkotik. Responden kajian terdiri daripada 217 pegawai dan 

anggota polis di Jabatan Siasatan Jenayah Narkotik di Negeri Selangor dan 

dipilih secara rawak dari 17 daerah polis termasuk Ibu Pejabat Kontinjen 

Selangor. Instrumen kajian terdiri daripada soal selidik yang mengandungi 

maklumat demografi responden, dan dua instrumen iaitu Big Five 

Personality Inventory (BFI) untuk mengukur ciri personaliti dan soal selidik 

kepuasan Minnesota, untuk mengukur tahap kepuasan kerja. Pembolehubah 

yang digunakan dalam kajian ini adalah unsur-unsur dalam ciri personaliti 

yang merangkumi Keterbukaan, Ketelitian, Ekstraversi, Keserasian dan 

Neurotisme. Keputusan kajian telah menunjukkan bahawa lima ciri 

personaliti mempengaruhi kepuasan kerja dengan ketara, ciri personaliti 

keserasian adalah penyumbang paling kuat kepada kepuasan kerja. Implikasi 

kajian merangkumi pemahaman yang lebih baik terhadap pihak pengurusan 

terhadap aspek-aspek yang perlu dititik beratkan dalam mencapai kepuasan 

kerja kakitangan pada tahap maksimum. Pihak pentadbiran juga harus 

mengadakan program yang boleh mengeratkan hubungan dalam kalangan 

pekerja. 
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  ABSTRACT (ENGLISH) 

This study aims to identify the relationship between personality and job 

satisfaction among RMP officers, particularly in the Narcotics Crime 

Investigation Department, Selangor Police Contingent Headquarters. This 

study uses a quantitative approach because it emphasizes the interpretation 

of data collected through standardized questionnaires using statistical 

criteria. The nature of this study is cross-sectional as data is collected through 

a self-administered questionnaire survey by randomly selected respondents 

with the researcher. It is also tested in SPSS by showing four primary 

analyses: Descriptive Analysis, Reliability Test, Pearson Correlation and 

Multiple Regression. The descriptive analysis explains the respondent's 

background and identifies personality characteristics. The Pearson's 

Correlation to determine the relationship between personality traits and job 

satisfaction and Multiple Regression Analysis to identify predictors of 

Narcotics officers’ job satisfaction. The respondents comprised 217 senior 

and junior police officers from the Narcotics Crime Investigation 

Department in the State of Selangor. They were randomly selected from 17 

police districts, including the Selangor Contingent Headquarters. The 

research instrument consists of a questionnaire containing the respondents' 

demographic information and two instruments, the Neuroticism, 

Extraversion, Openness-Five-Factor Inventory (NEO-FFI), to measure 

personality characteristics and the Minnesota Satisfaction Questionnaire 

(MSQ), to measure the level of job satisfaction. The variables used in this 

study are elements of personality traits: Openness, Conscientiousness, 

Extraversion, Agreeableness and Neuroticism. The study's results have 

shown that five personality traits affect job satisfaction significantly. The 

Agreeableness personality trait is the most substantial contributor to job 

satisfaction. The study's implications include a better understanding of the 

management of the aspects that need to be emphasized in achieving staff job 

satisfaction at the maximum level. The administration should also hold 

programs that can strengthen relationships among employees. 
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AL- MULAKHKHAS (ARABIC) 

تهدف هذه الدراسة إلى تحديد العلاقة بين الشخصية والرضا الوظيفي بين ضباط الشرطة العسكرية  

الملكية ، لا سيما في قسم التحقيق في جرائم المخدرات ، مقر وحدة شرطة سيلانجور. تستخدم هذه 

تم التي  البيانات  تفسير  على  تؤكد  لأنها  كمياً  نهجًا  الموحدة   الدراسة  الاستبيانات  من خلال  جمعها 

باستخدام المعايير الإحصائية. طبيعة هذه الدراسة مقطعية حيث يتم جمع البيانات من خلال استبيان  

 استقصائي يتم إجراؤه ذاتيًا من قبل مستجيبين تم اختيارهم عشوائيًا مع الباحث. تم اختباره أيضًا في 

SPSS  رئ تحليلات  أربعة  إظهار  خلال  ارتباط  من   ، الموثوقية  اختبار   ، الوصفي  التحليل  يسية: 

خصائص   وتحديد  المستفتى  خلفية  لشرح  الوصفي  التحليل  يستخدم  المتعدد.  والانحدار  بيرسون 

الشخصية. وفي الوقت نفسه ، علاقة بيرسون لتحديد العلاقة بين السمات الشخصية والرضا الوظيفي 

ين بالرضا الوظيفي لضباط المخدرات. يتألف المجيبون من  وتحليل الانحدار المتعدد لتحديد المتنبئ

من كبار ضباط الشرطة وصغارهم من إدارة التحقيق في جرائم المخدرات في ولاية سيلانجور    217

منطقة شرطة بما في ذلك مقر وحدة سيلانجور. تتكون أداة البحث من   17وتم اختيارهم عشوائيًا من  

ال المعلومات  على  يحتوي  ، استبيان  والانبساط   ، العصابية  هما  وأداتين   ، للمستجيبين  ديموغرافية 

خمسة عوامل الجرد   -والانفتاح    (NEO-FFI)   لقياس خصائص الشخصية واستبيان الرضا في

الدراسة هي   (MSQ) مينيسوتا المتغيرات المستخدمة في هذه  ، لقياس مستوى الرضا الوظيفي. 

اح والضمير والانبساط والقبول والعصبية. أظهرت  عناصر في سمات الشخصية التي تشمل الانفت

نتائج الدراسة أن خمس سمات شخصية تؤثر بشكل كبير على الرضا الوظيفي ، وأن سمة الشخصية  

في الرضا الوظيفي. تتضمن الآثار المترتبة على الدراسة فهماً أفضل من  المرغوبة هي أقوى مساهم  

ليها في تحقيق الرضا الوظيفي للموظفين على المستوى جانب الإدارة للجوانب التي يجب التأكيد ع

 .الأقصى. يجب أن تعقد الإدارة أيضًا برامج يمكنها تعزيز العلاقات بين الموظفين
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