CHAPTER 3

¥
LITERATURE REVIEW *
N3

3.1 Introduction

This chapter reviews the relevant literature for this stu tions 3.1 and 3.2
will explain past studies of zakat and tax complian@ve .'Follo ing this,
Section 3.3 will review the literature on zakat and tax that 1Srelated to ompliance

_ - L&
behaviour of the people. A discussion on the TP t was used as‘the ndéﬁolnnlng
s X
theory for this study is included in Section 3.4. V\Ww ion 3. i{?ﬁview prior
@ment as a tax

studies on the factors that influence taxpaantio
eses Qeach independent

variable and highlight the constr ﬁﬁ)eore%
6 &
ary,of

_ o . “
Section 3.7 will provide a sun'\ thls;%tg A%
NS
z I [
3.2  Zakat Compli% \"vj"éqo'

Many stuﬁﬁme b@mted @rding the issues of zakat compliance
N
behaviour. T N&S include™the ne\eg),pment and measurement of zakat, zakat
tran

spa&nty of zakat institutions (Azman et al., 2012).

managem over, anc? .é\

Besid %other“is S fhat Qave been discussed are the scenarios of zakat
>4

m&

nt, such as zakat payment, zakat collection, and zakat distribution (Ruzaiman
ai, 2017).

0 Compliance behaviour regarding zakat on income is one of the popular issues

that has always been discussed and argued among academicians (Khamis et al., 2012).

=3
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Many factors have been proposed to examine the behaviour of individual r\wﬂ(s

individual in carrying out his/her religious duty as a Muslim.

towards this issue. Each of the factors influences the views and comg@})f an

For example, Muda et al. (2009) tested five factors that mighﬁnfiuence zakat

Melf-satisfaction,

bta'ned the highest

isation, wzirian. The

payment on income. These factors are altruism, level of

organisation, and utilitarian. The findings showed that a

score, followed by the level of faith, self-satisfaction, or

altruism factor relates to how religious beliefs or

Muslims to pay zakat. Hence, this study i

influences how people engage their behavuw yin@izak : é\‘r
A similar study was conductewa etal (2 to ir@igate the Islamic

religiosity measurement and its r sh| wi gt mpliance behaviour. The
N
purpose of this study is to ex e S|gn|f|c ce of 4slamic religiosity from the

<<./

Islamic perspective and %ml ether actor influences the zakat
compliance behawour% in

influence on peopl h VIOUf zakat phance

g ate t [at |osny has a significant positive

Accordi to har| the r Té%f zakat institutions is one of the most
important f S 1 attr &c%‘r‘a%ing people to pay zakat on income. He also
%cqﬁh ' ‘atowas? zakat payment will be better if zakat institutions
|mp e|r service quality LK@' community. Zakat payers will eventually choose to
their contribution directly to zakat institutions if they are satisfied with the

gement of the institutions.
Next, Noor Azman et al. (2015) examined the factors that influenced zakat

compliance behavior on saving among individual Muslim employees. The researchers
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used the variables of attitude, the referent group, religiosity and perceived co

credibility to determine the relationship of Muslim employees towards thei@ance
on zakat saving. The first variables which is the attitude showed the posm&ationship
towards the compliance on zakat saving. The positive relationship indicated that the

employees who have the positive perceptions in paying ‘EMHI fulfill their

responsibility as a Muslim. This finding was consiste it pre\1ious study that

investigate this relationship in the context of zakat on em men inWi‘din etal.,
Yw

2009). [ _\C}

Zainal et al. (2016) supported that t ati% icie@ of zakat
Y.

rinp zakat. They

institutions have a positive relationship withypeople’s

stated that the satisfaction with zak istribution mus

Muslims to pay zakat directly to @3 institut\s\bm$c se distrust towards zakat

0 \
i ciency in the man ent of zakat distribution,

in@ed to encourage

institutions, especially in terms

A similar also % by S‘Q kh oléhta& al. (2018) to test the factors that

) !
determine the za@oliamf‘ ior a@ﬂuslim employees. The researcher
used the variablq{ Th 'easo P&'Action with religiosity as the additional
variable. T %{} were ali \ﬁitwco)or Azman et al. (2015) study which showed
that atti@%w:ﬂigw ?igniﬁzgtly affected Muslim employees on paying zakat
amoag&m. The variable of@é‘zc.tive norm also found the positive relationship on

@hemployees’ behavior towards zakat compliance.

Q On top of that, Bin-Nashwan et al. (2019) conducted the study to examine the

eterminants of zakat payers’ decision to comply with zakat laws. The researchers

examined the influence of law enforcement, Islamic religiosity and peer influence on

will lead to zakat non-com '%eha]i r. Q\
[
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zakat compliance. The researchers pointed out that Islamic religiosity has a ag?&t
positive influence on zakat payers’ decision to comply with zakat co%\e It
indicated that Muslims who highly religious are more likely to complymkat Peer
influence also showed a significant relationship with zakat payers’ b Wthat lead to
zakat compliance behavior.

Many studies used the TPB to explain the topic of Ym.pl' nce behaviour,
for example, Bidin and Md Idris (2007), Sapingi et al'™%2011) HML (2012),

researchers, used t_ILFe}TPB

ew% i ralﬁolasthe

Khaddafi et al. (2014), and Othman et al. (2017).

variables, which are attitude, subjective norm,

independent variables. Their findings indic a

the three variables and the intention ON%O

In summary, many studies h en con t e'factors that influence
o N
Muslims to pay zakat on th oyment ingome. ing zakat is a religious
obligation for Muslims, an re y t upon fulfilment of certain
conditions. All the fm% be u by 'z institutions and policymakers to
educate the general I|c abOth ortan paylng zakat in Islam and promote
compliance withythis igio ion. &

%'phaﬂ @

& compliance can be d@éd as the compliance in the payment and all revenues

b II|ng all existing requirements of taxation (Kusumawati et al., 2014).

@) pliance by taxpayers in fulfilling their taxation obligation will help the government
S

ucceed in carrying out its duties in relation to taxation.
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Many variables have been tested to determine the factors influenci
compliance behaviour. Palil et al. (2013) conducted a study on the @n of
taxpayers on tax knowledge and tax education that influenced th&&@l of tax
compliance. The study examined and analysed the role of religiositymelationship
of tax education and tax knowledge with tax compliance. The s@‘ld that religious

l

Apart from that, al-Mamun et al. (2014) condu a st dy |mpact of

values play a crucial role in ensuring the taxpayers pay the

demographic factors on tax compliance behaviour i aysia. [Th eﬁrg@; used

demographic factors variables, namely, age, ge el M\ ethm\g'oup, and
) o
dy,reve

academic qualification. The results of the arkid t onIy Ic group and

academic qualification influence t@ers in 3|a® pay tax to the

government, while other factors pr negatl \hd?ws mﬁﬁnt results.
\

Moving on, Damayanti 15 examl the Qe of taxpayer’s perception

&/

of the government and so %mpt taxjcompliance. The researchers used the
su

theory of fiscal psychgt) an
behaviour. The re Ique@axpay ho have higher perception towards
subjective normy willNinten ply their tax obligations rather than the
taxpayers w. a alo er pe epﬁo@ ards it. Their perception of the government

N
also infldencesttheir ¢o ch Therefore, the tax authorities should implement ways

e fl rm to describe tax compliance

that ncourage taxpayers y tax to the government. Taxpayers tend to avoid
x if they feel the system provided by the government is unfair to them.

Several researchers have used the TPB in expanding the research on taxpayers’

tention-behaviour towards tax compliance. For example, Ramayah et al., (2009)

examined the factors that predict the internet tax filling intention among taxpayers in
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Malaysia. Two methods were chosen in the study for taxpayers to file their incw
returns, either manually or by e-mail. The TPB variables were used as the @dent
variables of the study to determine which method would be chosen byﬂ‘kgpayers to
complete their income tax returns. The result indicated that the taxpayers preferred to
use the e-mail option to file their income tax return. \,

Saad (2012) conducted a comparative study on th Xﬁ:)n of tax fairness
and tax compliance behaviour of individual taxpayers I laysia W‘Zealand.
The researcher used the TPB elements as the main v es to achieye the @Yt:ves
of the study. The result showed that the attitu? di% ayers_i$ the most

important factor in explaining their behavi&e) ee

also suggested future research to i e other poten

taxpayers’ perceptions of tax faimeq tax com\mg

Next, Shaharuddin et a@ stuo@ used the TPB towards

tax compliance behaviour \ole @ers in Malaysia. The results

indicated that all the % bles, n[mel atlit subjective norm, and perceived
4 F &

behavioural contro&‘ﬁf&enced lt %‘I’&pmpri in making the decision of whether
to comply orn ith'the t &

ply OK : | O
e

conducte

)

ietal ( Jsowed the TPB to achieve the objective of their

N
study. stidy wa cted*& determine the mediating effects of attitude,
subjective norm, and perceiv@'havioural control on taxpayers’ behaviour through

in \m The overall result showed that there is a significant indirect effect of
ubjective norm and perceived behavioural control on the behaviour of taxpayers

rough intention.
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In summary, many studies have been conducted regarding tax comw
behaviour. This topic has acquired massive attention around the worl(%\e &
Sekhon, 2015). Therefore, it is important to understand the tax compli ehaviour,
especially for governments to know the behaviour of taxpayers and indigectly help them
improve the efficiency of the tax system. This efficient system Will influence the
compliance of Muslim taxpayers that benefits the integra RZk

alt in tax system.

This integration will help them to claim zakat payment aS'aytax repate:

T o
| &
3.4 Zakat as a Tax Rebate 4 T
M :a smY\ i Yy
y

The zakat rebate was introduced in t ste e year 2001.

Sec 6A (3) of the ITA outlines that Mwaividuals canededu % amount of zakat

paid, but it is limited to the total inc X in the\% a e,:i}rent. Furthermore, the
N

zakat which can be further div% zakeg fitr za -mal must be paid to the
AN
N

state Islamic religious coungi \

Nevertheless, t)% imited ;;bji'o‘s@s on zakat rebate. A recent study

n noédnd motivation factors towards zakat

and income tg\p men 'usli Q‘éxpayers. The researcher distributed
¢
questionnai %&;rou of 20 eo{le@‘ﬁgwere eligible to pay both tax and zakat. All

NN
the selegted,reSpondefit ?from'nﬁ IRBM to gather their responses since they have

knoﬂ% on claiming tax reb{%’on their zakat payment to zakat institutions. Most of

th \ondents agreed about the importance of paying both zakat and income tax to

6 the poor while at the same time promoting the development of the country.

Apart from that, a study done by Bakar and Rashid (2010) tested the factors that

influence Muslims’ behaviour towards zakat on income. Academicians from three
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faculties at the International Islamic University Malaysia (1IUM) were used as a?pre

in this study. The researchers used three variables to identify the fact@ may

influence Muslims’ behaviour to pay zakat on income, namely, soci IIgIOSIty,

and economic motivations. In addition, this study included the Ievew erstanding

about the tax rebate system as the external factor. However,%e. rnal factor used
i

does not seem to be the prime factor for people to pay nc')me This study

concluded that some people do not rely on the incentive ided y rnment to
pay zakat, which may reflect their sincerity in fulfil eir responsi |I‘|e_iavards
their religion.

Concerning this matter, it is worth n t t In nes as alséh!egrated zakat

in its tax system. However, zakat Mas by Mu i mc@ual taxpayers in

Indonesia are deductible from the i ual’s tot gn 1;1@ d of being treated as

0
a rebate. The income deductlo roduced i he co ’s income tax system in

1999 under Law No. 38 of 0 zaktt anal eme

In response to% wa nt(}r J ﬂrh@tl (2012) conducted a study to
F &

analyse the factors Wffect l pr gedces on zakat as a tax deduction in
%

Indonesia. The ?f thz‘&éﬁﬂy are Indonesians who were obliged to

riéleejg re used in their study, namely, satisfaction,

pay both za nd'tax. Thr

trust, a tion ‘,to anal? se the preference of Muslims to claim zakat as a

tax ﬁmon The results of t@dy revealed that only trust and motivation influence

preference to claim zakat as a tax deduction. On the other hand, satisfaction

@ ided a negative and insignificant result.
Nurhayati and Siswantoro (2015) conducted a similar study to examine the

variables that influence zakat preference as a tax deduction in Acheh, Indonesia. The
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same variables as the previous study were used, which are satisfaction, tru
motivation. The results presented similar findings whereby trust and mot \were
found to have a significant and negative correlation with the preferen@%szakat as a

tax deduction, while satisfaction has a negative and insignificant correlation. However,

neither studies provided theoretical contribution because no‘irh”was adopted to

Based on the discussion above, limited studies ha een ¢on Q zakat as

Yw
atax rebate. There is also no specific theory used t@ the objecti of t@dies.
Therefore, the present study would compleme ev% re bgslﬁéntifying

: 9

aim payment as a

&

achieve the objectives of their studies.

the factors that influence the individual MuﬂW:ten i

tax rebate. Using the TPB variables, t ective of the nts is to examine the

factors that influence Muslim tax ’ intent1 ai 7a\2at payment as a tax

N
rebate. The study also provide dge 593 anothen vari@. The findings from this

&

study will contribute to the e za[ ~taxation li “}Ure.

N
&

S

’ b 2
35  Theory of Wed@ A) an-Theory of Planned Behaviour
(TPB) & &

N
YL,
The %cal del e IJye@ his study is based on the Theory of Planned
N
Behavi(% ). Iti§ j }thec%?‘.&sed by previous researchers in the field of social

psy(ﬁ&y, which essentially@fnpts to describe the intention and actual behaviour

o?\e (Ajzen, 1991). According to Khaddafi et al. (2014), this theory is also used to

ook at a person’s interest in various associated activities with the intention of sharing

ith other people. Three main variables are included in this theory to understand in
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detail about the planned behaviour theory developed by Ajzen (1991). Thw
variables are attitude, subjective norm, and perceived behavioural control.(’)

This theory specifies the nature of relationships between beliefs and attitudes.

T
According to these models, people's evaluations of, or attitudes toward behavior are

L N\

determined by their accessible beliefs about the behavior, where a belief is defined as

a V7

the subjective probability that the behavior will produce a certain outcome. Specifically,
|
i Y
the evaluation of each outcome contributes to the attitude ¢n d|r,ect progrrtlon to the
& = “
person's subjective possibility that the behawor roduces the outcome in question.

Intention acts as a motivational factor in infl pe Mor\ly Xpresses

how people are eager to do something and che ort put @‘executmg the

behavior.

Figures 3.1 and 3.2 below sh@gsat both t\l‘he;_h§$ry té\dsoned Action (TRA)
and TPB identify and understar% an 0 t@our. TRA was proposed

by Fishbein and Ajzen (197 jze bei% 0). It is the basic behavioural
theory that has been L%?a'ny pal Lgé Aa)rding to psychology, TRA is a
suitable theory to rmine\'D 'onshi%(he‘tween attitude and behaviour. The
variables mclud@RA a avio éft/intention attitude, and subjective norm.
Fishbein a %ze (1975) de e(fln@c?on as the desire of people to perform their

S

behavio furtfie ‘ybed a& ude as a belief sense by somebody to accept or

reje bJect of the behaw&% eanwhile, subjective norm refers to a reaction of

s%x to perform or not to perform the behaviour because of the pressure from other

6 TPB is the extended theory from TRA, which was developed by Ajzen (1991).

The theory was extended to explain the ability of people in performing their behaviour.
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The ability of people depends on their situation, either easy or difficult in perf?’fm
the behaviour. To overcome the limitation of TRA, Ajzen (1991) introdlcwj\)ther
construct to TRA, which is perceived behavioural control to predict h ehaviour
comprehensively. Ajzen (1991) defined perceived behavioural %Control as an
individual’s perception of his/her capability to perform the b v\io&[This additional
variable is important because it plays a big role in pr %:nc‘ expanding the

behaviour, which is to approve that the behaviour is notunder t eWgol of the
Yw
rmined by, stlegfu nces

it % the bghaviour.

r ofﬁper IS de@:ﬁed not only
by the intention but also the ability of t@w aswell a ing@ﬁ‘rol in performing

the behaviour. The extension of T S0 happ\i«_‘g_neg.le

N
(1991) that a behaviour may no ely to occur If the @on does not have control

individual. Perceived behavioural control can also b

and the individual’s estimation of how easy or di

Meanwhile, TPB assumes that the Vi

q@ argument by Ajzen

influence from import towar Mh‘a\@. Thus, this argument shows that

’ 4 F &
perceived behavic;@\trol e]Is \‘Iuences intention to perform the behaviour.
Several s{ie ave i
¢ ! (.[2
towards taxgg zakat camplia e.éow at compliance, Huda et al. (2012) used this

over performing the behavi@n [ existence s‘a)ositive attitude and positive

PB @étermine the behaviour of the individual

N
theory t@ a e the®nti ?ect 01%656 three variables on zakat payers’ intention to
payﬁ&akat. Meanwhile, @hawati et al. (2014) used this theory to analyse the
e \)f attitude, subjective norm, and perceived behavioural control on taxpayers’
ompliance behaviour. Despite the TPB is widely used in many area of studies, its has
ot been proven yet in the area of zakat-taxation as whether attitude, subjective norm

and perceived behavioural control are possible determinants in predicting the
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individual’s intention towards zakat payment as a tax rebate among Muslim in
taxpayers. 0}
Hence, this present study used this theory to achieve the objectiv@A\put earlier
for this research. The researcher examined whether attitude, subjeetive norm, and
perceived behavioural control influence the intention of taxpa towards zakat

payment as a tax rebate. In addition, this study included k as another variable

to gain new information on the tax rebate system. ‘\d‘
N3
| S

- <
Intention \\ Behaviour

Subjective

Norm

: I Intention ., Behaviour
Subjective Norm

Perceived

Additional
Behavioral

variable added

Control (PBC)

Figure 3.2: Theory of Planned Behaviour (TPB) by Ajzen (1991)
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3.6  Factors that Influence Intention YV

Many studies have been conducted to predict the intention of peopl@riour
towards tax and zakat payment on income (Sapingi et al., 2011; Sh&din et al.,
2012; Huda et al., 2012; Khaddafi et al., 2014). TPB is usually used t@ predict human
intention and behaviour (Sheppard et al., 1988; Armitage Man, 2003). The
present study used all the variables in TPB to determin &:m]s that influence
taxpayers’ intention to claim zakat payment as a tax rebatéyThe riWalowledge

was added to identify the level of Muslim taxpayers wledge ab t]‘e @ebate

system in Malaysia. Y P 4 \,Y"
Y, &
3.6.1 Attitude \G)

Attitude is the first eleme(a5the Tﬁcgrd' g{o\Shook and Bratianu
s X

/.

(2010), attitude is a belief in f nderstood that the more

\m &
favourable the possibility @% stro@he intention to perform the

behaviour; on the co vourablé l‘haf)ossibility of the outcomes, the

less f
s ¢ &
weaker the intent@rfor@aﬂour.&w supported by the argument of Eagly
and Chaiken (1%)& ichs 'attit@flé a psychological bias which is approved
¢
in the valuati %Dertai entiti V\ﬂ'th@e degree of good deed or disfavour. Attitude
N
also as% ple in defi Pg hm&hey can observe and act towards a situation
3
(Pi 009). \C-,
%I\-\rhe relationship between attitude and behaviour has been well investigated in
i

terature (Ajzen & Fishbein, 1980). This relationship is supported by a study
onducted by Bidin and Md Idris (2007), in which they stated that attitude is believed

to have a direct effect on behavioural intention. Many researchers found that attitude
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has a significant effect on intention and the behaviour of people in payw
(Shaharuddin et al., 2012; Kusumawati et al., 2014; Saad, 2012) and ak@gl et
al., 2011; Huda et al., 2012; Yusuf et al., 2017). A
Concerning taxation, all taxpayers intend to comply with th unwements
when they have a positive attitude towards it. This attitude may nced by various
factors, such as the efficiency of the tax system (Shaharud ?OFZ) Meanwhile,
in the context of zakat, Bidin and Md Idris (2007) foun t attifude S|gn|f|cant

correlation with the zakat compliance behaviour on e ymentfinc ln _@xtudy,

the attitude towards zakat reflects a Muslim’s i 1 to onél ot t(xgc‘)z;ply with

the payment of zakat on employment incon-\, 0\
In the zakat field, several resNanave trea e @e towards zakat

compliance as a critical factor of be ral mte\*st '\Jnducted by Khaddafi

et al. (2014) attempted to pr%e mn i za@v(-?)ayers to pay zakat on

elinflue g@ of attitude, subjective norm,

commerce. The study used@anl thedi
and perceived behavio ol on the int ildn ba’aders to pay zakat on commerce.

They found that att has a plo nd S|g icant influence on the intention to pay

zakat on comm
g e a ve nﬁ. %_;P (2011) used attitude as one of the variables

to dete% he fdc ‘bat 1 ence academics’ intention to pay zakat. A

que ire was distributed d%S‘O academicians in Malaysia, and the result showed
th? ude has a significant relationship with the intention to pay zakat among the

6 emicians.
Huda et al. (2012) also found a similar result. The researchers examined attitude

as one of the variables to determine the intention of zakat payers to pay zakat on income.
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The results showed that attitude obtained the highest score in the data descriptionw
the respondents believed their attitude towards paying zakat would help ﬁ%\ople
who are in need. The authors concluded that attitude has a significant inﬂéﬁe on zakat
payers’ intention to pay zakat on income.

Furthermore, many studies have been conducted on Mto examine the
attitude of taxpayers towards tax compliance. Previous re y SI]aharuddin et al.
(2012) discussed the compliance behaviour of sole propr tax y‘e‘rb\Tds;tudy was
sole propriefor§ i ‘-r}z;ing
pl% ws.ﬁfindings
inn;?tio d bet@gt:r of the sole
proprietors. \% é

Apart from that, Kusumaw%l. (2014\ond$ct ,Q\['udy on the mediating

N,

effect of intention on the relatio%tween TP aria‘tz%c?nd taxpayers’ behaviour.
X*n' ehavio

u otel taxpayers in paying tax

The objective of the study iYe. IZl
to the government. T% shovx‘ y ‘gl‘[itta@' has a significant effect on the

&
behaviour of taxpa 9\ @ é.}
In conclusion,¥attitu e of {F-r}%%mportant variables in determining the

|

¢

intention agssﬁaiour f H:Re.* hieg;a)riable reflects the belief of people about the
N

possibl

conducted to explain how the TPB variables influ

decisions as to whether or not they would willi

indicated that attitude has a positive influen

es their intention to make a decision in doing something.

<
®

Bas he above discussio @following hypothesis is proposed:

itude has a positive influence on the intention of taxpayers to claim zakat
& ent as a tax rebate.
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3.6.2 Subjective Norm Yv

Subjective norm is described as the belief of individuals which is n@&d by
their reference group in performing a certain behaviour (Bidin et al., Gﬂ;@ubjectlve
norm can be understood as a perception of people’s views and Wts in doing
something because of the pressure from other people, such as f N friends (Ajzen,
1980). These perceptions can play an important role for %

iduil to perform an

intention-behaviour, such as the intention to comply wit and aw%tions.

Y'

s & §Qru icant

influence on the zakat compliance intention oy@' e. @result is
Yu

supported by Bidin et al. (2009), where thw influ@'of subjective

norm on the behavioural intention to wav mp@w((ﬂent income. The

researcher found that subjectlve n S|g\CanT| ue@%e on the compliance
N
intention towards zakat on inc é:é)

The result contrad?~ st con ucte Huda et al. (2012). The
researchers found that%t e norm doe lt 1ﬁcantly influence zakat payers’

intention to pay za Aq{incon]e. rIy, | et al. (2011) found that subjective

norm does not hw ignifi
¢
academicia WIays' .
N
’3t al. @4) examined the intention of zakat payers to pay
L 9
ak

z the variables mcl@ in TPB. The research was conducted among 2432

|ons@-§\7lth the intention to pay zakat among the

:(j'?

tr s the population of the study, and 150 of them were chosen using the purposive
Q ling technique. The result indicated that subjective norm has no significant
fluence on the intention of zakat payers to pay zakat.
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Meanwhile, in the context of taxation, several studies have been cow
about the intention of taxpayers towards tax compliance behaviour. Previ@}arch
by Shaharuddin et al. (2012) examined how the TPB variables mig nce sole
proprietors in making decisions as to whether or not to comply with tax laws willingly.
The findings showed that subjective norm has a positive influeﬁw‘ue intention and

behaviour of the sole proprietors.

Meanwhile, study by Kusumawati et al. (2014) inedithe ti‘on effect
of intention on the relationship between TPB

and fax rs" :tﬁaviour

regarding paying tax to the government. The st all the'T riablgs,‘zfncluding

subjective norm, to achieve its objective. IW

does not have a significant effect on t mur of rs

7

tz;'g}tive norm does not
N

Based on the above arguﬁgas, th
consistently affect the intentiom%\ pa grs to wza@ income. Given all these
points, the researcher ai \<am né" whether ctive norm does influence
taxpayers’ intention to%"TY.Ekat as lbtJ})gteQ using the TPB, which indicates

that subjective n(mti\/@s the i on of people’s behaviour in doing
something. %

N

\ ¢ { C.%J

It in 'gfeathat eople ttéﬁp(_t}) carry out an action when they believe that
N

other peérot Kitig'i nt forthem to carry out such acts. This variable is crucial

in i@ing the factors tha l’a}rﬁence zakat compliance behavior among the zakat

p MThus, this study proposes the following hypothesis:
WSubjective norm has a positive influence on the intention of taxpayers to claim zakat
ayment as a tax rebate.
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3.6.3 Perceived Behavioural Control Y'

According to Ajzen (1991), perceived behavioural control can b(%kd as

one’s perceived ease or difficulty in acting out one’s particular intentio ehaviour.

To explain this perception, Ajzen differentiated it from the Wof control

recommended by Rotter (1966). Locus of control is related to_one™ belief, which is
\ o

relatively changing in all situations. Linden (2011) 'that perceived

behavioural control can occur in a particular action.%his riwy‘/ change
depending on the situations to be achieved. l _\‘-'}
Several studies have been conducted usi eiv% loural @Fol as the

variable to determine the zakat compliancNe\h? |our°\owa zak income. For

example, Khaddafi et al. (2014) used 0 apalyse the i

nceéﬁ‘titude, subjective
norm, and perceived behavioural 0@3' on the\fent%n kﬁxotders to pay zakat on
N

commerce. The study found eived behavieura trol has a positive and

7

significant relationship wit i nti]n traders t@ zakat on commerce.

Besides that, tal. (2012) fdund a-similar result in their study. The
g b 4 &

researchers cond@udy t(i a he e%bbf the TPB variables on zakat payers’
kat.%Th

intention to pay. er indicate l'l%fperceived behavioural control obtained

o !

the highest c&awong he rs"tha(_icjrauence zakat payers to pay zakat on income.
§r N

et alf’ also<found that perceived behavioural control has a
signifi influence on the in (@J’n to pay zakat among academicians. The researchers
c \ed a study on the factors influencing academics’ intention to pay zakat on

e. The result indicated that zakat payers among academicians have the least

ontrol over performing their behaviour to pay zakat.
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Meanwhile, in the taxation area, several studies have been conducted rew
tax compliance behaviour. For example, Shaharuddin et al. (2012) found t@ived
behavioural control has a positive influence on the intention and be?%r of sole
proprietors to pay tax to the government. Similarly, Kusumawati et al. (2014) found that
perceived behavioural control has a significant effect on th?b);ﬁ&our of hotelier

l

In conclusion, perceived behavioural control usually, influgnc Eention of

Yv
zakat payers to pay zakat on employment income%wn the abo isl:u_sé&l, this
' 4
\ \.z‘z~
Yv

H3: Perceived behavioural control has a pow Iuemx\e on‘the inte@n of taxpayers

to claim zakat payment as a tax rebate\)
\ e
&
? o e,
“« Q-
&
96), knL eyis t@st important resource and a
fundamental part of (%\

intarlg
referring to the condition of something in certain circumstances. Some

taxpayers.

study proposes the following hypothesis:

—9

3.6.4 Knowledge

According to Grant

le i.e{s.sbfowledge can be understood as

scholars agreed4that knowle

'e of ér}“brimary resources for creating value, to

gain somet '%new nf idﬁ, @%o obtain competitive advantage (Kogut &
N
Zander,% !I: 4 f é

Agarding this, sever@dies showed that knowledge is one of the critical
fa anluencing Muslims to pay zakat (Yusuf et al., 2017). They concluded that the

evel of knowledge plays a major role in Muslims’ behaviour concerning zakat payment.
oth studies also mentioned that knowledge about zakat has an impact on the collection

of zakat among the zakat payers.
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Apart from that, a study by Al-Mamun and Haque (2015) used the few'!!f

knowledge as one of the variables that affect Muslim consumers’ perc f tax
deduction through zakat. The result indicated that knowledge aboﬂ&at has a
significant relationship with Muslim consumers’ perception of the taWtion system
in Malaysia. \,

In the context of taxation, knowledge is also one Cporrant factors that

influence people to pay tax. Palil et al. (2013) found tha knowledge.influences tax

"X
e level of lbq@ge is

r. % enablgfaxpayers

_ _ 9
0 gatm‘] to the gov nt.
Also, Mukhlis et al. (2015) fo@ax know ha@%t)sitive impact on

compliance among taxpayers. The result indicated t

significant to ensure that the tax collection will

—

to assess their liability correctly and fulfil

tax fairness and tax compliance. T&sdy was ?te tp;}nalyse the role of tax
N
education and tax knowledge %ﬁpac? on t irn<§-3nd tax compliance. The
result indicated that the tax@!dgif ea siti@pact on tax compliance. The
result also stated that t% ion is ‘;dertauhn influencing the tax knowledge
that will increase momplta %
In conclusion, know i

one o “'é’ﬂ! important variables in determining the
'nJ arecj?nowledge affect the intention of people in
N

ir beda ; ﬁen@iven all these points, the researcher aims to

exam@hether knowledge @nﬂuence taxpayers’ intention to claim zakat as a tax

rebate.Thus, this study proposes the following hypothesis.

¥ Knowledge has a positive influence on the intention of taxpayers to claim zakat
ayment as a tax rebate.
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3.7  Conceptual Framework and Hypotheses Development Y‘

The proposed framework of the study was constructed after r@ the
literature related to the study. A conceptual framework is used in a stud?&gutline the
possible courses of action or to present a preferred approach to an‘idea or thought.
Therefore, the researcher has developed the TPB framewor an below. The
independent variables in this study are attitude, subje m' and perceived

behavioural control. ‘\d‘
X

In addition, this study included knowled

variables were tested to measure the intention

payment as a tax rebate. The independent

conceptual framework, as shown in FN

Attitude

Subjective Norm

Intention of taxpayers to

LN

Perceived Behavioral

claim zakat as a tax rebate

Control (PBC)

[ Additional variable ]

b
ﬁ— ¢
%\ Figure 3.3: Conceptual Framework

0 Based on the conceptual framework shown in the figure above, the study

proposes the following hypotheses:
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H1: Attitude has a positive influence on the intention of taxpayers to clalwm
payment as a tax rebate. ('}

H2: Subjective norm has a positive influence on the intention of ta& to claim

zakat payment as a tax rebate. i

H3: Perceived behavioural control has a positive influence on th ion of taxpayers
to claim zakat payment as a tax rebate.

H4: Knowledge has a positive influence on the intentioff tax a.?rs.zd

payment as a tax rebate. é J | .\C}
' 4 \,‘Z*

Y' \ <
3.8 Summary \, é\
This chapter provided a rewevv\ %eherature and@%ﬁt compliance. In

0
the zakat area, many studies hav@sn conduete %g d&@*the issues of zakat

N
compliance behaviour. The i |ss

d measurement of zakat,
zakat management, and th
anil \rsmbles have been tested to identify

al., 2012). Meanwhile, atlon
F &
the factors influen 'cg:x co% ehavi
Limited studieSshave ductzo-)%ﬁ zakat payment as a tax rebate. Also, no

specific the as een used.to chf'evU objectives of those studies. Concerning this,

akat institutions (Rahman et

the pre tudy will menﬁﬁewous literature by identifying the factors that
mfl@he individual Muslu&g ntention to claim zakat as a tax rebate. By using the
|ables the objective of the present study is to examine the factors that influence

lim taxpayers’ intention to claim zakat as a taX rebate. The study also included
nowledge as another variable. The findings from this study will contribute to the scarce

zakat-taxation literature.
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Furthermore, this chapter provided a detailed explanation of TPB, whicf?ﬂ!s
as the theory for this study. The study used all the variables included in@}eory,
which are attitude, subjective norm, and perceived behavioural control mine the
factors influencing taxpayers’ intention to claim zakat as a tax rebatc.wlz variable of
knowledge was added to identify the level of Muslim taxpaye%n. ledge about the

tax rebate system in Malaysia. Lastly, this chapter present ncertual framework

developed for the study. \d‘
N\
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