CHAPTER 4

RESEARCH FINDING

4.1 Introduction
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O
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This chapter present the results of the study with an a s of the findings.

For the quantitative outcome, the result is explai
descriptions. The analysing and data processing

26.0 (SPSS 26). The data obtained was analys% i
inferential statistic. The results are explained by¢dividi
first is for the demographic backgr%\*
demographics which are based on the derxages

level education field of study, sEstDanﬂ %
a

“« Q-
and inferential data of the ou\ bout arc@ctives will be provided in
. ! NI .
the form of tables a ethon in the sec ubtopic of this chapter. The
n ipti

\5@ inferential data of the findings in

—+

dentQ\/ h 9 parts of

) Lelf&%n, marital status,

th@income. The descriptive

following section expand the dé

relation to the rw bje@ 6

N .? l %O
4.2 Th@@p;i&m ‘;\&J
(_}f

\i he demographic da% was obtained using Section A of the research

.

‘%ment. The data revealed general demographic characteristics consist of gender,

oges, race, religion, marital status, level education field of study, semester and

family monthly income from IKTBN Alor Gajah Melaka students.
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Table 4.1: Demographic Profiles of Respondents

Demographic Frequency Percentage (%
Gender
Male 97 49 \
Female 99 .
Ages
18-19 41 20.9
20-21 110 "
22 -23 37 8.9
24-25 5 V 2.6
26 and above 3 15
Race
Malay/Bumiputera 183 9
Chinese 2 o
Indian 6 ' C-}Y.'
Others 5 2. _\
Religion Ty b 4
Islam 183 \ %_w
Buddha 0
Hindu °\ é.l
Kristian 1.0
Others C"3 ) é‘ 15
Marital Status ) &\
Single 196 Se 100
Marriage 0ﬂ d %C-? 0
\ &
Highest Education Q“
SPM/SPMV T 6 ‘é 33.2
Skill Certificate o | O 33.2
Diploma P . P 2 & 29.6
Advanced Diplo \ 5 O 2.6
Others "\ 3 % 1.5
X
Field of Study O
c%l 66.8
A\ 65 33.2
" 3
54 27.6
% \?~ 106 54.1
-6 C») 33 16..8
-8 N 3 1.5
Fal thly Income
1000 and below 63 32.1
1001 — 3000 77 39.3
3001 — 5000 34 17.3
5001 — 7000 12 6.1
7001 and above 10 5.1
Total Participants (N) 196 100




Table 4.1 presents the demographic profile of respondents who participated in

the study. The total number of respondents was 196 respondents, Witlﬂ%ale

students of (49.5 %) which lower than female respondents which i%ed 99

Y'

The age of the respondents in this research was classrfv five groups. The

female students of (50.5%).

first group is among respondents aged 18 years to 19 wi res dent (20.9%).
The second group is among respondents aged 20 ith espor@ants
(56.1%). There were 37 respondents (18.9%) i hird grou aged b twéen 22 to

23 years. The fourth group, with 5 respondent .6%),.c st aged 0 25 years

and finally the fifth group with 3 respo@N 5%)qaon of t g\aged 26 years

old and above.
.\
S
? o 5
The table shows findi the r 0 he r dents. There were four

categories of races for th dy ich Maléy\ Chinese, Indian and others.
'S
S

Almost all respondhe Ma ﬂl%Wlth 183 respondents (93.4%),
Chinese and In Xhows frleque Y of %) and 6 (3.1%) respectively. The

lowest categ rac S %esé T&)&ﬂndlng shows for 5 respondents (2.6%) in
f

——Q

category the races ndents

‘v’s
%ddmon the table}I(;% shows findings on the religion of the respondents.

Were five categories of religion for this study which are Islam, Buddha,

Qindu, Kristian, and others. Also, almost all respondents are Muslim students

with 183 respondents (93.4%), Buddha, Hindu and Kristian show frequency of 2
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(1.0%), 6 (3.1%) and 2 (1.0%) respectively. The finding also shows for 3
respondents (1.5%) in category others on the religion of the respondents. From the
table as above shows that all 196 (100%) respondents are single in marital WZ

The demographic table also portrays the respondents in highest education level

comprised of five education levels, that is SPM/SPMV, Skill Ce , Diploma,

Advanced Diploma and other. From Table 4.1, SPM/SPMV4and Skill Certificate

holder are equally numerous that is 65 respondent (3?0'! 38 respondents

(29.6.%) possess a diploma and 5 respondents (2.6% d nc@?a holders

and 3 respondents (1.5%) in others. ¢ \Y'
é\ | S
4 %
y

There are two categories of fields invo%d in N na G?hospitality

and electrical fields. The highest nuw r WQI the field of

hospitality involving 131 students with (66. ed espondents in the
field of electrical involving 65 r ndents %) o~
@ e,

‘&

N A} AN

The demograp on?em'ester’cons sl ofo. tegories. The categories are
semester 1 to 2 semester,43 to 4{ r,"SC}eg,ﬁ semester and 7 to 8 semesters.
From the frequ@ta, st of/the s@ts are in 3 to 4 semesters with the
highest freq@( 106 with &i% llowed by the second category are 1 to 2
h.éé:é%). Followed by those who are in 5 to 6

o—

N
semester espo

ent
'
semeste ch total of'33 (espo

o‘w semester with the f@txency of 3 respondents with (1.5%).

Q The demographic information also describes the family monthly income

respondents based on the five categories that is total income from RM1000 and

gl

ents with (16.8%). The lowest count for category

4
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below, between RM1001 to RM3000, from RM 3001 to RM5000, also from
RM5001 to RM7000 and finally from RM 7001 and above .The highest percentage
of the respondents are from family monthly income from with fre Y:f
RM1001 to RM 3000 which 77 respondents or (39.3%) followed by bho are
from frequency of RM1000 and below which total of 63 respon t (32.1 %).
Next, from frequency of RM3001 to RM5000 which have 34 réspondents at (17.3%)
and second lower frequency of RM5001 to RM7000 whigh 1W0ndents or (6.1%)
and finally the lower frequency of from RM70@

OV@ have 10

respondents or (5.1%). . \Y'

4.3 Findings Based on Research Objectives ' 4 \)‘T

4.3.1 Research Objective 1: Identi@xie n eprecsgjgn in coping

hybrid learning during the Covid-19 pande ng KBEN Alor Gajah
% 5‘ A

students. Py o

o
Table 4.2: Descriptive taM eoires ' xiem}%{d Stress Scale 21 Items
m

(DASS-21 among }g N Al ajah students
S
’ / n Standard

DASS21
\ @ % Deviation
A N
core,Depressiony _| (,)(J 6.7143 6.44265
0 Aryet ’ (," 65612 6.23895
%ﬂre St ssb N 7.2653 6.14450

; Table 4.2 shows the descriptive data on the DASS 21 consist of depression,
X

J

lety and stress score among IKTBN Alor Gajah students. The mean score for

Oepression, Anxiety and Stress (DASS) is for Depression 6.1743 and with standard

deviation of 6.44265. From the mean and standard deviation, three cut of had been
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calculated to determine the level of score which are low, medium and high. To
determine the low level, the mean score (6.1743) minus the standard deviation
(6.44265) while to determine the high level is the sum of the mean @
standard deviation (6.1743 + 6.44265). After the calculation, the scoml level
is below 0.3 and the score for high level is 13 and above WhiC?’WS the score

between 0.3 to 13 is the medium level. V

While for Anxiety, mean score 6.5612 and Wit@de@a 6.23895.
From the mean and standard deviation, three cut of¢ghad been calcula '0 (T(zt)qi?ﬁne

the level of score which are low, medium and To detf.r ne the Iov&_ el, the

mean score (6.5612) minus the standard deviaRn (6. \.59\ ileét?t\érmine the
high level is the sum of the mean scor \Mnda Qsle on (Qé

2 + 6.23895).

After the calculation, the score for lom i belo\wi d_;QQ:ore for high level
3

7

is 13 and above which makes thé*scor etw .3ito e medium level.

[7 Q
&
Q

The same goes for SWcore ”.26 al d @Standard deviation of 6.14450.

From the mean and stand de\% ee"%{}gf had been calculated to determine

the level of sco mar@diumﬁwigh. To determine the low level, the
N
mean score c%%) minus the st da(dgd'éviation (6.14450) while to determine the

high Iev@s sum af the'm n.éélﬁ and standard deviation (7.2653 + 6.14450).
’
es

Cf)re fof low level is below 1 and the score for high level

Afterdth culation,
Y
i and above which makes the score between 1 to 13 is the medium level

Qhe frequency level of Depression, Anxiety and Stress (DASS)21 among IKTBN

Alor Gajah students had been shown in table 4.3, table 4.4 and also table 4.5.

56



Table 4.3: Level of Depression (DASS)21 score among IKTBN Alor Gajah students

Depression  Frequency Percent (%0) Standard n
(DASS) 21 Deviation \

Low 146 74.8 : %

Medium 26 13.2 .3.62
High 24 12.0
Total \Yv
N= 196 Y.
From the table 4.3, it shows that most of ents SW level in
Depression (DASS) with frequency of 146 or 74.80 percent. It is t oIfO)@" by
the frequency of medium level is 26 respon@th 132 p n’. Then, the
frequency of respondents who manage to sc igh’level of ssi@ASS) is
24 respondents at 12.00 percent. The tota@j

orof De5p§§€Ton (DASS)
among the respondents is 3.62 with st%

that the depression level score among

hybrid learning during the Covid ]Q%demic |§\‘t~hgle e ‘r‘?’brmal.

@

o
Table 4.4: Level of Anxiet S) Zﬁion@N Alor Gajah students

N
Anxiety- Frequency | Per ni(@' Standard Mean
(DASS) 0;,% E 2 @4 Deviation
&\ 4.10 3.576

.
£ 3

<
=

’ 4

ing to ta { the‘@ajority of respondents have a low level of anxiety

N
(QK ith a frequency of\r%?) or 76.4 percent. The frequency of medium level is
‘%Yollowed by 26 respondents with 13.2 percent. The frequency of respondents
oho achieve a high level of Anxiety (DASS) is then 20 at 10.0 percent. The total

mean for the respondents' level of Anxiety (DASS) is 4.10, with a standard deviation
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of 3.596. Overall, it appears that the anxiety level among IKTBN Alor Gajah Melaka

students confronted with hybrid learning during the Covid 19 pandemic is normal.

N\

Table 4.5: Level of Stress (DASS) 21 score among IKTBN Alor Gaj csthnts

Stress Frequency Percent Standard Mean
(DASS) 21 (%) Deviation z
Low 158 80.0
Medium 23 12.0 v 3.993
High 15 8.0 '

Total

N= 196 ® \Y.
.%\ g
a level of Stress (DASS) with a

According to table 4.5, respondents have
\ N
frequency of 158 or 80.0 percent. It is then fo Weq\ e*frequ of medium

level, which is 23 respondents vh\ perce en, é(B.O percent, 15

respondents scored a high level of stress (D 1Te t tfmean for the level of
s is@.55, with a @ard deviation of 3.993.
&

Stress (DASS) among the res
Overall, it appears that the st&

confronted with hybri Iear%g during the Covi
4 ¢ &
S

the@ping style of students in facing
?'19 demic

&
Talile 4.6%Descii gble ogxg,?ping Style score among IKTBN Alor Gajah

evel TB@A or Gajah Melaka students

|
;andemic is normal.

“~.'  students
A o)
\ Coping Style Mean Standard
‘é Deviation
0 Score Coping Style 3.6205 16742
N=196

58



Table 4.6 shows the descriptive data on the coping style score among IKTBN

Alor Gajah students. The mean score for coping style is 3.6205 with standard

>

deviation of .76742. From the mean and standard deviation, three cut or‘% e

calculated to determine the levels of score which are low, medium mcmh T

determine the low level, the mean score (3.6205) deduct the deviation

o

(.76742) while to determine the high level is the summation afithe mean score and

standard deviation. After the calculation, the score for lo IeW?below 3.0 and the
score for high level is 4.0 and above which makes th%we@4.o is the
Albr, Gajah

medium level. The frequency level of coping e among [IKT

IS

4
\ \/‘Z~
g
Table 4.7: Level of Coping Styl%NlK ml Gajah students
N\ ®)
erce

Coping Style Frequency (fS ndQH' Mean
d) TD \éﬁon
é ? 9.4 )

students had been shown in table 4.6

>

Vel

Low 1 :
style score U(jcy'of ge!‘.p nts at 13.2 percent. It is then followed by

]
Medium % 3. A<8*-1.104 3.91
High 15 RN
Total ?
N= 196 NS
) P b o ((j/
the frezg&gm |OV,V y/i 1 pondents at 9.4 percent. Then, the frequency
ndents who manage to@?e high level of coping style is 152 respondents at

SN
From the @ it @at the@mdents score medium level in coping
4, percent. The total meark)r the level of coping style among the respondents is
Q with standard deviation of 1.104



4.3.3 Research Objective 3: To assess the perception of students’ competency

level during the pandemic.

Table 4.8: Descriptive table of Perceived Competence score among IKTBNT

Gajah students \
Perceived Mean Standard s )

Competence Deviation

Yv

Score
Perceived 3..7207 M

Competence
N= 196
Table 4.8 shows the descriptive data o Perceive Co e,ten%‘e)\ ore
among IKTBN Alor Gajah students. The mean or I}e iv Com?e ence is

3.7207 with standard deviation of .88837 Fro the d sta RU deviation,

three cut of had been calculated to d@ th vlel f scot& which are low,

medium and high. To determlnet e Iow Vi ‘tk coke Q?ZO?) deduct the
standard deviation (.88837) Whl etegmine th hlgh d@el is the summation of

the mean score and standar | ion. Aft calc@on the score for low level

is below 3.0 and the r hlg 'evel 0 above which makes the score
between 3.0 to 5.0 is J vér e frequency level of Perceived

t@s had been shown in table 4.9

Competence a I B lor
N
Table 4. of Iiercel (jdn:;!ogﬁce among IKTBN Alor Gajah students
ived §J Percent  Standard Mean
0 pete (%)  Deviation
A Low \(_)\36 5.0
\ Medium 29 15.0 1.016 3.82
‘é High 157 80.0
Q Total
N= 196



From the table 4.9, it shows that the respondents score medium level in
Perceived Competence score with frequency of 29 respondents at 15.0 percent. It is

then followed by the frequency of low level with 10 respondents at 5.% nt.

Then, the frequency of respondents who manage to score high Ievel&f PDceived

Competence is 157 respondents at 80.0 percent. The total mea e level of

Perceived Competence among the respondents is 3.82 with Standard deviation of

1.016. Y'
4.3.4 Research Objective 4: To examine the level,of reaEine (:f\gfts fle

. . . | &
facing these Covid -19 pandemic =\

4
Table 4.10: Descriptive table of OLRS dimensi@ns scomb g IKgﬁlor Gajah
stude
i D

Dimensions MeaK " Standard
Cg) \>T /<\ Deviation
é

Computer Interne Self Efn% .858% .87180
Self -Directed Lev\‘, ' 3@ 81328

Learner l QSQQ .85997
g b o &
Motiva@.ear@ %(J 3.7347 90357
. : &
Online Communication S lacy (N 3.7449 87745
%K ! A
& )&
w ’m) ~

e Table 0,&1e cwosite mean for the five dimensions of the OLRS

S

AN -4
v& d to calculate \%L?spondents' overall online learning readiness.

‘éyuter/internet self-efficacy, self-directed learning, learner control, motivation

Owr learning, and online communication self-efficacy were the five dimensions

studied. Table 4.10 shows that the mean scores ranged from 3.73 to 3.85, indicating
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a slight to moderate level of readiness for online learning. According to the findings,

respondents demonstrated the greatest level of readiness in the computer/internet

self-efficacy dimension, but the lowest mean score in the learner control ension.
These findings are consistent with those of Chung et al (2020) m et al
(2010), who discovered that students had similar outcomes i of online

learning readiness. The overall learner readiness score, on the% , indicates

that students' online learning readiness is above average. ? -

4.3.5 Research Objective 5: Measure the relations etwe W\I state
L ]
and student coping style in the face of hybrid learming during the'Coyid \Y.
'S

4 r

1\‘Copin

pandemic 19

Table 4.11: Correlation Between Depression (&S
IKTBN Alo%g&tuden s.

Iafidelity Attitude

Depression Pearson 251%*
Correlation 0}
Sig (2-taila% “ 000
N Aj 06 196
Coping Style ‘é\%l** 1

196

Pearso I
S S

A |

** Correlation iﬁiﬁanWl Iev@-tailed).
\h &)
Table % ows &

s'oA cortelation coefficient that was computed to

assess t &Hatic? tween e}é%ion (DASS) and Coping Style among IKTBN
; 4
ja

Alor tudents. There wa@ositive correlation between the two variables, r =

n = 196, p <0.00. Thkfore, it can be concluded that there was a positive
0 rrelation between depression (DASS) and Coping Style. Hence, the Depression is

significant factor and can affect Coping Style among IKTBN Alor Gajah students.



Increases in Depression (DASS) correlated with increases in Coping Style. So, the

null hypothesis, Hol is rejected

Table 4.12: Correlation between Anxiety (DASS 21) and Coping Styl(mg

IKTBN Alor Gajah Students. :
Personality Infidelity
Trait Yt'ﬂtude
Anxiety Pearson 1 252**

Correlation

Sig (2-tailed) Y' 000

N ' 196
Coping Style Pearson i 1

Correlation .\d

Sig (2-tailed) 00 * X

N é 196 | s
** Correlation is significant at the 0.01 level (2-tailed). =~
w1l x
Table 4.12 shows a Pearson correlatﬁwcﬂeff' knl\t t Was@(nputed to

assess the correlation between Anxiet)qw) and i St)élge mong IKTBN

Alor Gajah students. There was a posit orrw een the’two variables, r =

I _
252, n = 196, p <0.00. Therefare, i ar}‘ ude gt-%t there was a positive
f%)

o
correlation between Anxiety:. and in Sty@s shows, the Anxiety is a

significant factor and can?! Cop'wg Styl améqig}l KTBN Alor Gajah students.
(

Increases in Anxiety ) correla it iQE/reases in Coping Style. So the null

| ey O
hypothesis, Hoqu'e ed. 6
N

Table 4.13: @ion etiv ess‘('DASS 21) and Coping Style Among IKTBN

jah Students.
Personality Trait Infidelity

E 4 Attitude
3& Pear, hg 1 287**
C tion
\ Sig (2-tailed) 000
N 196 196
Coping Style Pearson 287** 1
Correlation
Sig (2-tailed) .000
N 196 196

** Correlation is significant at the 0.01 level (2-tailed).
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Table 4.13 shows a Pearson correlation coefficient that was computed to

assess the correlation between Stress (DASS) and Coping Style among IK@r

Gajah students. There was a positive correlation between the two varljb 287,

n =196, p <0.00. Therefore, it can be concluded that there was a positive correlation
between Stress (DASS) and Coping Style. Hence, the Stress 's% ificant factor

and can affect Coping Style among IKTBN Alor Gajah stuwdﬂcreases in Stress

(DASS) correlated will increases in Coping Style. WS Ho® is

rejected.
4.4 Conclusion \Y

d d “\an {\T

In this chapter, the research n Sis otgthe relationships

between Depression, Anxiety an tess D nsLSter are presented.
The demographic data contain |? tion consi 7 @2 ages, race, religion,
marital status, level educatl esi;el{ﬁﬁd family monthly income
from IKTBN AIor a st ent results there is a correlation

between mental h{ from that, discussions related to
readiness and e am§ IKTBN Alor Gajah students as well

o
.-,é\

\I
\C.)

were reveal ’

v _|

&
N



