NI
S
%
%L
D
3‘2’
_\O

wm ..\..Y\,/&,&A

N ._Q_\ 7",

5y S AN o, 3
2 3 / %«T': .,mu$v >
? “ <
1 VI L
53 LS,
>3 I O
3

L3

35

A,



PBledt o BN G dgylay) BaLd) LUY Juall yoult

Sl il & cnhelalt o1 BeliSy LI pbg &)

w\wvwv

Il A\\,&\

\< \.uwu) 2, Y
7 \M <,
! %\fmv XA, ;
v YRR
3 W r“J NMNI..J:V

1 Sy



SU

) ) \z
T f

b olwldYly olibsill Wl ¢ ot )l gy Jos o ol s OF (o el 6;
5]

ol s uﬁ%ﬂ
A eee \'
- ]

o a5 ﬁmr\\\\\ow

110 YAAL ald] (3 I \d‘

Ao b abilz oLt il 101l | _§-
Rafeet-33@hotmail.com 2 Y.
Y



By S8

am@bjwjdﬂww&w$awgﬁﬁjwﬁbg&@wq)&.\q
AL s 5o A A IS T L sy o) e k) Sl (g e e %‘D

Ste d )tk ade Al Lo sl Sasy oalsl 85 ulaall 1 B {@4&)%}
oy ade A o= dez b bl Mg 5LV A e a3y s3ally (4 /&wa
JST AL ity SCadb paisT Y] saem Y Lng ALl o plE] e b L;:usw A el
n slael o L e s Bl BSla ) polel) sl gl

Bl il i Nly Sl sl O Ll s LeS™ pislly alzY)




ABSTRAK

pengurusan bagi hubungan antara insentif kewangan dan bukan kewangan,

n
kecekapan prestasi kakitangan Majlis Perbandaran Dhofar. Bagi mencapai matl d&
ini, kajian ini berdasarkan pada Teori Hierarki Keperluan Manusia oleh Maslo&%

Kajian ini bertujuan untuk menganalisis peranan terubah suai corak kepimpinanY.

tahun 1954, Teori Pengurusan Moden al-Jassassi (2016) dan Teori Z (Willia uc
yang menjadi perintisnya, 1989)Kajian ini juga berdasarkan borang soal selidik yang
dirangka menurut kajian-kajian sebelum ini mengenai setiap pemboleh dan
disesuaikan dengan suasana kajian. Jumlah sampel kajian sebanyak (619) orang iaitu
semua kakitangan Pejabat Timbalan Presiden Majlis PerbandaraWar dan
berdasarkan kelaziman hubungan dalam model kajian maya Kajian ini%@' an untuk
mengukur dan menganalisis hipotesis Model Penstrukturan Persamaan SEM

AMOS). Hasil kajian menunjukkan bahawa wujudnya kesan

kewangan pada dimensi kecekapan prestasi kakitangan, diwakilkan h
(kecekapan melaksana, kecekapan merancang, kreativiti dan asi; usa ng
dijalankan) dengan nilai masing-masing iaitu (0.58, W 0.56). Kepu sag_}v
analisis ini menyatakan kewujudan kesan positif inseptifsbukan kewa ada,
dimensi-dimensi kecekapan kakitangan dengan nilai-nilai ing-masing igitu (0,
0.29, 0.30, 0.03)Semua keputusan menunjukkan perbez ilai anggafan makmal
semuanya berpihak pada kumpulan pertama (bawah kawalselia okratik dalam
suasana kajian berbanding dengan kumpulan Mwa elia ‘autokratik
dalam suasana kajian). Kajian menyarankan a; r%tlan diberika pailasuisi-polisi
insentif kewangan dan kewangan, yang meliba akitangan,gdan m una pakai

cadangan mereka yang positif bagi memastti' n ker as% as rla@ng harmoni.
& S

(Program
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X
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ABSTRACT

The study aimed to analyze the modified role of managerial leadership patterns in the
relationship between financial and non-financial incentives and the efficiency of
performance of employees in Dhofar Municipality. To achieve the objective, the stu
was based on the theory of human needs founded by Maslow in 1954, and the er
theory of Jassassi management 2016 and theory (Z whose pioneer is WiIIian&‘ma
1989). The study was based on the questionnaire that was formulated according to the
previous studies of each variable and adapted to suit the study environmen%otal
sample of the study was (619) which are all employees in the office of theA/ice President
in Dhofar Municipality and based on the nature of the relationships in the virtyal model
of the study. The study was used in measuring and analyzing th theses of
structural modeling (SEM) program (AMOS). The results of t
existence of the positive impact of financial incentives on
efficiency of the performance of employees, represent
implementation, efficiency of planning, creativity and innovation,

indicated the existence of the positive impact of no
dimensions of the efficiency of employees with v
respectively. All the results also showed that the differ
estimates all came in favor of the first group (undeithe
style in the study environment) compared to the séco

the autocratic style in the study environment). stu

to the policies of financial and non-financial Theenti
adopting their positive proposals, which en%coopera i

@

0, 0.03)

d. 30, 0.
\me{ la ry
the ratic
e supervision of
aéattention
rkers, and
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