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ABSTRAK

Kajian ini mengkaji kesan tingkah laku kewarganegaraan organisasi sebagaiY*

pembolehubah pengantara terhadap keadilan organisasi dan pengurusan strategik dala\
mencapai kecemerlangan prestasi dalam kalangan guru sekolah swasta di Dubai

Emiriah Arab Bersatu. Kajian ini melibatkan dua pembolehubah bebas iaitu keadila

organisasi dan pengurusan strategik. saintis saintifik Frederick Taylor (1911), I
selidik telah diluluskan dengan pengubahsuaian, yang direka oleh Al-Qaw:
Al-Biruni (2013), di mana kajian menggunakan tinjauan melalui sampel rawak 315
responden dari sekolah menengah di sekolah swasta di Emirate Dubai u
soalan kajian, jadi data yang dikumpul dianalisis dengan mengeks‘irak rata dan

analisis regresi berganda, dan kajian menggunakan pemodelan kejur n struktur
untuk mendedahkan hubungan antara pembolehubah asas menggu gram Smart

Plus, dan keputusan menunjukkan bahawa terdapat hub Impak ‘keadilan
organisasi terhadap Kecemerlangan dalam prestasi seban Wa
pengurusan strategik mempunyai kesan yang signifikan sebanyak '51%, danetin k&h\\'{‘
laku kewarganegaraan organisasi terhadap kecemerlangan i i glol‘e#liq
kesan tersebut. hubungan antara keadilan organisasi dan eg&r?
terhadap

organisasi, iaitu sebanyak 52%, manakala kesan i eag'a
kecemerlangan prestasi ialah 31%. Oleh itu, keaqan k\anisg merupakan
pembolehubah yang paling tidak mempengaruhi k erlang I, Dédengan
menambahkan motivasi keagamaan kepada l%( or kes e atas
kecemerlangan mencapai lebih daripada . QOle r@)esyorkan
pengukuhan sistem insentif material dan moral, dan n%:e embangunkan

strategi moden di bawah pengawasan ager%ajaan, beridumpuan kepada
kesan ke atas kreativiti guru, seperti komitmen an}.a aya k@)gamaan.

s

(2]



ua;'dl\
Aol Y1 8,15Yg Gpedodl il s Jorsy aneS da o) aibloll Soli 5B an), )l ods J\z

Coonad Mg ¢ Bkl A all ShLYL 35 (3 Aol il syt s IS 3 e

5ysY) Ainds Ayl s LS gl i Y 3y05Ylg dralaid) Wlaal Lty OMitens Ol pite i
e Ol bzl 9 ((1911) jobt o dlall adaldl 55Y1 2550 e sM@p

B e e NURCVRELM O (0 ) ) RTP PR TV R “‘%}& et
a "*s B -.“

aleal e 23 13 )l 2ol ol oyl Al U e Lies (3

cadsuinl LS odadl Y Ly Sl gl mlsunl dred) @

Ll 9052 caly gy ol ablsl) Slslag o lacd
Lt bl 51 s dalandl Wl 01 10 (Y03 1N
Gpoeotd) Dl ] 2l il Bl & Lay)



ABSTRACT

This study examined the effect of organizational citizenship behavior as a mediating
variable on organizational justice and strategic management in achieving excellence®
performance among private school teachers in Dubai, United Arab Emirates. The stu

included two independent variables, namely organizational justice and stgtegi

management. The study also adopted the philosophy of effective managemen d
from the scientific management theory of the scientist Frederick Taylor (19 d the
questionnaire was approved with modification, which was designed by Al- asmeh

and Al-Biruni (2013), where the study used the survey through a ran sample of
(315) respondents from the middle school in private schools in the Emirate ubai to
ze??’
ral e

answer the research questions, so the collected data were an extracting
averages and multiple regression analysis, and the study used s ngineering

modeling to reveal the relationships between the underlying v, s using the Smart
Plus program, and the results indicated that there is an Impact r aWof
organizational justice on Excellence in performance 17%, while aech\\'('~
management had a significant impact of 51%, and organizat citizenshi h‘vi‘ﬁ—)
on excellence was 33%, supported by the effect e relationship/ betwee
organizational justice and organizational citizenship be i

0 s;@- %.

n peémance

e percentage of
)ge%%mmends
strengthening the system of material and mo

while the effect of religious motivation on excellence
_gd s drawing
up a modern strategy under the supervisio%overnm i A focusing on

h|chf

Therefore, organizational justice is the least
influence on excellence in performance rises t%
ral I
i
|tr@:e)nt and religious

excellence, by adding religious motivation to or

the influences on teachers' creativity s

culture. 4 é}_
\ ’ S
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