CHAPTER 7 Y'
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RECOMMENDATIONS & CONCLUDING REMARKS%
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7.1  Overview
This chapter presents the recommendation and c ;g r'emarks, starting
with discussions on summary of the research and interpretatio oWaI results

section f ‘x&ﬁg the

ge tiohs tur@éarch are
es Ws&er. %T
R

7.2 Summary of the Researchc') NN <

and recommendation in section two and three.

implications and recommendations. Limitation

discusses in section five. Lastly, section si

-9

N

S
The details of this stu 'ntroghced i mha@r. one as a framework to
conduct the study. Next, @losj} a der@g of Islamic banking was
efl evolut

conducted in order to % ri y} “lbnﬂﬁi performance, the framework of
&
Shariah which rel to IB,;E} theges’of Islamic banking, the availability
elo

of Islamic finar% iliti ' t of EBF, empirical studies as well as it
contributio %wle e ;n h§is¢}%ented in chapter two. Moving on, chapter

three o% e defai theo i;ll discussions and hypotheses development as

the j&) present briefly on {c@e’rpinning theories of intention (INT), meta-analysis,

-INT model in review which entails discussion on tri-component attitudes model,
Q‘%onalizaﬁon and additional impacts of ATT and INT and the mediating effects
f ATT and INT. Chapter four outlines the detailed, step-by-step procedural

examination of the methodology employed in obtaining the required information for
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this empirical research. Meanwhile, Chapter five and six presents the results?m

qualitative and quantitative data analysis by using Nvivo 12, Statistical@ﬁ for

Social Science (SPSS) and SPSS Amos 24 software. The current (chapter

seven) explains the findings, the contributions, and some recommendations for future

research. The next section provides the discussion of the findiﬁ~
l

7.3 Interpretation of Empirical Results and Reco nda 'or!\d‘

The exponential growth of Islamic banking connates rdsu_&éa"g of
attitudes affiliated customers since its impacts tial ude tiorg)\t¥~purchase
of adopt the financial products. The existeﬂw slamic b N provi
alternative for Muslim consumers wh@ comply
major reasons for not using conveﬁgSI ban@%sgm

the prohibition of taking and gi)%!nteregt inl mtra((/ ions.
Nevertheless, the I?i\gbanf ucts @omparable to conventional
banking products. Varigti onventiona aﬂk@oducts offered in the market are
4 ¢ &
also offered by @mic\tﬁw h a$ome mortgages, individual personal
ca

financing, credi prodéﬁ'. The major difference between the

!
g{roe;(?s is the elimination of interest, uncertainty

convention &)Iam'
NN
(gharar% ing A(maisi andth\nlawful (haram) elements in the underlying
L
con f the products bem@éred.

\ased on the general theories of supply-side (IB) explained in chapter 2, the

issties of Islamic banking products and their efficiency performance remain the
redominant focuses of Islamic banking research, the recent literature has widened its

scope to cover broad ranges of performance measures. The question “why there are
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low level involvement in EBF in Malaysian IB?” continues to intrigue manyw,
despite the Islamic banking business is based on the principles of Islan@\jk and
hence is distinct from the conventional banking. *

Indeed, it has been argued that, in practice, understanding and'esearch of EBF

is still in its embryonic stage, with latest work exp|Erin ssues in EBF
[

implementation in Malaysian IB providing contradicto ncey in term of its
complexities and misconception matters as the contract eu owll portion
L ]
N
of IBs’ assets. ' _{'7

As such, when it comes to Islamic be?ug eseareh,~it_i und@edly the
the

performance of Islamic banks is at the forew ager@;e empirical
hou@fhe Islamic banks

studies on EBF in IB are rather exte 'hwever, e

have succeeded in producing Shari compll\pt¥1 s,Q\*does not guarantee

S
positive attitudes and intentio% customer uales&;@ Islamic banks meet all
customers’ expectations. \ A

o >
Since this study,i first atlmp 0 'dia@'s attitudes (ATT) and intention
LA

(INT) from the fi ing usir non- g\:s" perspectives, it produces both a

theoretical justification and wicalcb}%dence. The main aim is to see whether

!

¢

there is pot ﬁnf impleme tiJn Qf_} F among Muslim users and non-users of
\

financir%%l

aysid. Pre, this_ study makes an effort to investigate whether the
cogm’;&a\nd affective has po@é effects on different dimensions of attitudes (ATT)
0 \Qﬁm users and non-users of financing and also towards their intention (INT). In

q ition, this study examines the mediator effect on INT to purchase EBF among
alaysian Muslims users and non-users of financing.
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7.3.1 RQq: Factors of Lack of Involvement in EBF YV

The part of this section reflected the interview findings base@bﬂeral
question pertaining participants’ perception on the understanding ity-based
financing (EBF). Next, it reflected the interviews finding based he research
question “why there is limited EBF products in Malaysia?”. Based¥on this question,
there are 2 different outcome dimensions of issues arise %:n

fupply-side and

issues on demand-side. Finally, the reflection pertainin the strategieSito enhance

™
to lackin clear direéction
g gficl _@
is% reflected towards
2
on c@ge research. Based

the participation in EBF is further discussed in rela

towards the achievement of EBF are being prev

the interviews findings. \,
General question is asked bew} to the

q
on the general questions, majority @srticipan \EN&V at EBF Profit-and-loss

N
Sharing (PLS) contract is as%withoMus raka?é@.ile Profit-Sharing (PS)

contract is associated with Mud ab' #Also) they §}eved that EBF are contracts

that purely based on r g identified/in lh@ However, they mentioned that
4 ’ &

method of comput&1 in pror \CN ss agd.iﬁered with other types of contracts

such as sale-baw cin n ter f price, the pricing is fair as it based on

contributio 5“@1 parti

distribu%healtv

the are based on the di f@ﬁt participants with different experience/ knowledge

Y,

F"k@‘;/% as unique contracts since it offer the

NN
i fome,t&e spirit of Islam, justice and equality. As such,

i@&ah, legal, operational and risk management practices (RMPs).
Truly said, EBF is discussed further in this thesis with the aim to gradually
hase out the contentious mode of SBF such as BBA financing product from the

Islamic finance sector. This is due to the fact that the use of Bai’ Al-inah contract in
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the BBA have been critiqued and is not considered as permissible by a majw'm
Muslim scholars, particularly in Middle East countries. However, the proc@been
in the IBF market in Malaysia since the inception of the first Islamic bﬂﬂ&ank Islam

Malaysia Berhad (BIMB) in 1983, and remains as a sole product of financing.
Mncertainties has

As such, the fast-growing 1B amidst the global finan
captivated much interest especially as to whether it can ; a viable alternative

system. Facilitated by increasing data availability, | ic b kw financial
3
o _ o Sl 1 Y
activities markets become subjects of increasing e | inquirie v}r ‘@years,
many scholarly works have emerged to assess wakious di ensi IsIaQ‘F banking

and finance regarding the issues of implew n

ofa\EB \ owe)é,\ ased on the
to e@ﬁ'ical verifications

interviews results, most of them are pw ntly con
of the performance of Islamic bankG%EBF im\megtat' p@\v’hile there is much to
be done due to contradictory fineh fromnexist wem@%ﬁl studies, there are two
critical outcome issues fro 'teNews ﬁ{t@ertaken.

To simplify, b%rrwt intel&e}fihdﬁ@ from key personnel of Islamic

tioned\ih:}:rc«e are :éév% issues in implementation of EBF

that has been adentified. ly h(@’ categorized the issues in 2 different

dimension- side ba:lk nﬁ’d@?d-side (customers). Even though the SBF

also su% varjous issues sudé\; over substance, expensive selling price in the
e

banks in Malaysia

Y-
cas

efault, rebate and va@d’ s legal disputes that have been reported in court
\bu o
c t still, they are currently practiced in Malaysia and there are no such effort to
e

:’ ments EBF. Hence, this research aimed at first exploring the issues in EBF in
alaysia with the objective of contributing to the paradigm shift in the provision of

financing. It should be noted that to the best of the researcher’s knowledge, no other
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piece of academic research has attempted to study this topic in a comprew
manner, as this study has attempted. ('}

In perspective of supply-side, there are 4 issues identified- co ion, risks,
legality and Shariah. To recap from interviews findings, current practiCes of financial
contracts are benchmarked to the existing conventional coun rmn offering EBF
in Islamic banking in Malaysia, Malaysia’s market is sti %i:o fering financial

contracts (SBF) that are based on debt or deferred pa t si e\hqde compete
L ]

with conventional practices. Usually, these types tracts/are irb @cated
from conventional banks and had gone throug ua.K cessexyﬁ order to
ensure its Shariah compliant. g

Also, EBF is more challenglnmrms of h g thers Based on the

K'Y

interviews findings, the current of %' riski r@’(an SBF. As such, the
0

practices expose to variety o& n the“eases/of d && operational, capital and

customers. One of the easw flni‘rcm der, e@xty based paradoxically suffer
rac

c&p@ of them perceived that EBF to be

riskier since the @atlo@contr% in order to mimic conventional loan
made the ris p%gpno of e )/Iar@,)(r-lék sharing contracts. This explains why
Islamic b ﬁ from such instruments due to their lack of
appetl asset wr&h n‘i‘(furn is due to trying to emulate the conventional
mK s confirmed that tﬁe&andlngs as most interviewees indicated that current

‘ées in Islamic banking prefer sale-based financing (SBF) contracts and shy away

Om EBF contracts that they perceive as more risky. This is because EBF give the

from weak risk managemen
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banks a relatively certain income, low risks and the ownership of the Ieasevu

remains with the bank.

In terms of legality, the operation of EBF may stray away to ror tﬁe SBF as
there are certain requirements that need to be fulfilled, for ex Ie e banks take

charge over the property as legal requirements particularly, to ?‘Ht at the contracts

are enforceable before the court of law. To recap fr n , current

legal framework in Malaysia is not duly in place to accommodate EB uQ,

- - i o

it legally operated based on the conventional pri s of law with“the spiritsof SBF
4

X
being dominant. The lack of proper parametef¢dmay \P\ to us@' the same

procedure applicable in conventional pragtic ack se tQ< luate the legal

documentations will gives impacts for ic anks to Qrove the products

£
solely based on the principles, gal | era‘tgu on the whole issues
tenﬁ/ Magasid Shariah. This

N
situation can be one of the W as t1 wh S@ Ircumstances, the provision in
!
e div

the legality seem to b gent toft F 890|ples as found by the interviews

findings of this st \ ] %
&
n terms of*Shariah, one"of He @gdtant issues discussed by participants is in
terms of v@llaw se)ééﬂré current practice of Wa'ad is not binding in
|ch‘7

r
dBF

particularly on the social an mic i

S coTWentlonaI in nature, as the end EBF is challenging

the contr
to emented. Most of th(e:.f)artlmpants held that EBF can only become a better

%\lve if the Shariah principles are genuinely applied since a deviation from, will

@ger more Shariah issues. Regarding the use of Wa’ad in event of default, it may

tarnish the effort of the government in promoting EBF as it imposed such non-logical
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steps to the customers to protect the banks’ interests. To a certain extent, it con?ﬂs
the spirit of Shariah. (’}

On top of that, based on the question asked, issues in termsﬁ%‘vand-side
also have been mentioned by the participants. There are 4 isSsues identified-
knowledge, awareness, understanding and religiosity. Based nmues stated, this
study further interpreted the issues to be put in questionna gn-as'to interprets the

issues in demand-side in perspective of customers in theigattitu eWking their
L ]

I_\"}T

e. hKJI entation of EBF
b\kno dge @g;nformation.

Especially for customers of Islami nkathey di kn@ he whole basic

principles and objectives. They sor@ses ca@%en
of Islamic and conventional p% :g?ams S

have high knowledge on %barr y di

Islamic banking prod of kn e d in ignorance on how Shariah
4 f &

Insufficiency of knowledge resulted

decision to purchase.

The first issues in demand-side are k

received less attention because people

o

tween the operation

"

that even though they

%

aware of the existence of

/3

s
D

o
&

banks and customers regarding its

‘”ﬂ :
products an %es a at(:%ld' a{s;?he negative perception on Islamic banking
X g

itself. T% ledgé” i Poldi the Islamic banking industry back and there is a

3 3
3 X
—_ w
3 =

o
> 3
s =
?\5'
o'g
’Q_J'_ (@)
2 7S

o
é/é
S g,/
o w»n

=
Cgo‘&

sustaining need to educate the r@%et and customers.
%\o .

n top of that, lack of awareness among the customers as well as their
amiliarity with products and services in conventional counterpart influences their
ttitudes of preference of Islamic banking products and services. To recap from

interviews findings, low level of awareness among customers influence their attitudes
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as well as demand on financing products offered by Islamic banks. As su

customers prefer products that are very similar to conventional banking @. For
example in financing, this results in more SBF as compared to EBPMcts. This
situation increases to the challenge in operating and offering prodtcts in IB that
operates under the dual-banking system. They are lack of seriousness in considering
their banking activities since there is Khiyar (freedom of cheice)yn choosing where to

deposit or invest their money. As such, for Muslim cus rs, t yw choice in

- A ] 9 ‘X
deciding whether they should take financing in whic s of financing. | _\‘-')
Misunderstanding among customers a ap lichti E Iso raises
the issue in implementation of these types ng perceived

ingoit isfound t
the practice is same like SBF. This M reason cus@%rs did not aware

and understand the practices in Eeg)'l'o simplify, ?nf j@\about the variety of
N,
contracts among customers see%allen%es f Islam('(tilqb%anks to overcome as lack

of proper and comprehensi \lhornlt' about E owards customers and the
public. Thus, this wi%i anot Mlém&ed by the industry, which is
int

4 ’ &
negative public p;@n as rf y %iews. Participants agreed that there is
still inadequatew ensi ' atio m staff about EBF in Malaysia as at the
end custom s%nder oo'dt c&n ;;?and practices.
% ity asp: ?one t\e reason why there is low level involvement in
EBAfound that the Ievel\ V{I;gious consciousness among Malaysian Muslim is

r \Ny low as such they did not really aware on the Islamic banking instruments.
uch, they perceived that people are less religiously education, show less empathy
nd awareness to the financing instruments in Islamic banking and people are less

religiously beliefs in their life will show negative Akhlak.
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The interviews finding further revealed that the implementation of ?‘)
certain extent would benefit the Islamic banks which have 2 strategies s@r IB-
marketing effort and risk management practices (RMPs) and there‘% strategy

included for demand-side which include of consideration of attituaq and intention.

The research has found that ‘courage’ or ‘dare to Change utmost vital, as
Islamic banks in Malaysia must now comprehend that e pro?t -maximization
reason, they face different type of financing, an EBF capable of e mterests
of all parties.

Hence, marketing effort is needed in g he enta@ of EBF.
According to interviews results, parﬂmpant\@tfa(uvar ing e re one of the
strategies to put on as when the pub %w Il info |t@f‘lead to negative
perceptions of the overall operatloraﬁst of @é«xno gt{ about the contracts,
re-market of EBF is priority. /)% need of mar etigﬁnensmn that have been

least attention among Ma%~ Isla ing és:éhe of the necessity for the
i pr &

D

growth and develop nanc‘l‘ t ecially for EBF. Added from
interviews results %yﬂ l ank| ndustry should move forward by
increasing mar tln ffor 'erenﬁe}qor ethical and risk-sharing financing
alternatlves (_}

I ough Is klng ers a combination of both EBF and SBF, the

st&amahty for EBF — Q@?éory makes it more efficient and stable than SBF.

I ause it holds risk-sharing in EBF. To recap from interviews findings, EBF
ore strategies and techniques in handling abundant of risks. The low level of
articipation EBF reveals Islamic banks’ unwillingness to hold risk-sharing assets.

They perceived that the parties should have customer-bank relationship. They needed
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to put Tagwa as framework to minimize risks. As Islamic banks emphasis owm
business, it is need the context of trustworthy and Wa’ad among banks ar%\m

is needed in handling risks. Also, they should set in mind that they are table for
the task (Taklif) so that risks can be shared together. Amanah Syura’
minimizing such issues of risks in EBF are the best action. H IFSB standards
should be made obligatory for Islamic banks as to allo m

plementatlon

consistency, and standardization of risk management “practice a.hus\de Islamlc

financial industry. This requires collaboration b regulators S’S,_Q}OIFI
Islamic banks, and industry practitioners. \ \‘r
Hence, customers’ attitudes (ATT J asi and.d Yn~ti0n (INT)-

known as Niat are both plays importa mamtaml e p@mance of Islamic

banking. To recap from interviews gs, attlt\NYcu mers and banks on EBF

\
gives impacts towards the |nt frm% gov nment Shariah committees to

solve the issues in EBF. S h,I IC banks @d to educate their staff to

&
appreciate the dlfferer%w een t" ﬁ-’* financial contracts as to enhance the

attitudes and intent Nvarc@m of f|n g itself

&
N
’ '(,)(J

'
732 R acts n |\§\ Affective towards Attitudes (ATT) and
Inten W) of Mu ms"Ugi/mnd non-users of Financing
& S

hIS sub-section concentrates on the reflection of the questionnaire results in

ion to factors that impact towards attitudes. It consists of various factors which
(S

al with the respondents’ normative beliefs (NB), efficacy beliefs (EB), religiosity

beliefs (RB), knowledge (KW), awareness (AW) and understanding (UD).
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With a total usable 1000 Muslim respondents, there are 500 users and 5 -
users of financing participated in the survey. In terms of financing produéts sers,
half of them are using home financing. While for non-users, about A*them are
preference for business financing products. Regarding the fin&i?g contracts,

approximately 27.2% of users are using Bai Bithaman Ajil (QEM! 46.2% of non-

In terms of demographic profiles, gendek, age,” marital s,‘lw of

o _ | _ | &

education, religious education, monthly income ccupation aré took in the
4

survey. In terms of gender, majority of the reWnt ale whi

are.fet 6h’60.4% for
users and 87.8% for non-users. Majorit{oN are i age Q§1-40
(43%) for users and 21-30 years old M) foqn-

N s of their marital
status, half of users are married with a muh%’/o an
[
. o : “« Q" .
single (94.2%). While in term& ir lev e catﬁgmajorlty of them are in the
N
for'bisers

level of bachelor degree wi ount+ F : 5’ on-users are 54.2% and 8.8%

users are preference to use Mudharabah financing contracts:

years old

%ority of non-users are

respectively. Majority of them are dﬁr(@ university with accounted 63.2%

N O

for users and 88.}@\0\0&@&3. gardi eir monthly income, half of the users
N

have more th MZO per m t}dnd@brity of non-users have less than RM3860
per mont}@in trkr?f h(aié\~&e6upation, approximately 61.8% of users are
worki Wate se'c:t ané 77\/3?5 of non-users are known as students.
érecap from survey rg'ujlts, there are 2 types of CFAs’ measurements used in
dy- original and final measurement. In measuring the original model, a total of

0 items within 9 latent variables was tested in the study. After 5 items was deleted

for users, the RMSEA, GFI, CFl and CMIN/ df was achieved the rule of thumb which
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accounted .030, .917, .927 and 1.455 respectively. Meanwhile after 8 itewns
deleted for non-users, the RMSEA, GFI, CFl and CMIN/ df was achieve@le of
thumb which accounted .033, .914, .972 and 1.530 respectively. *

As such, the internal consistency and discriminant validity bétween the latent
constructs was developed. For convergent and discriminant validity, the CR, AVE,
MSV and ASV for all latent constructs are achieved Y:nu'n requirements
according the rule of thumb. Also, it is found that the Critical v uw:hi-square

@
with the o rv‘ti@;hi-
Is, was siggi\&ént at p=
56\ (vv\ the @;‘(i‘ty of items

exceeding 0.70), are significant at p<)01 level, d@strated adequate

convergent and discriminant validi@ﬁis meas\ne‘lzfg?t g@\has been assessed to
S
move into the structural model%ther sear hypo&i;é?s.

Then, the structura h arjI eloped a wn in figure 6.5 and 6.6 in
previous chapter. In lopment of trﬁc@! model, there are 3 variables
4 ¢ &
ek ndog

identified- exogen wediatr s. All the models have shown the

good absolute, iacre 'é‘ﬁt.

for the degrees of freedom was associated with the

square difference, the difference between the t

.000. As such, all item loadings are gr

@D

o
=

(/4%?
J,
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—_— Significant

Note: v) e \
. Not Significant \ O

>

N %(J
) | o
The SUENO]C he r c}em&)@}rom the hypothesis 1 (a) until 6 (a) is
e 741. The results 'ndi@ that different attitudes among users tend to

shown in fQ'
have d!'wlmpac‘f's 8. At@es towards current financing are influenced by

: o~ :
the B, RB and KW. Me‘@whlle, attitudes towards EBF are influenced by NB,

, AW and UD. This indicated that the interviews results are connected and

Oeptable to quantitative-biased respondents and different attitudes give different

impacts factors among users.

225



EE— Not Significant V : ~
EE— Significant \

The he«result @d from the hypothesis 1 (b) until 6 (b) is
shown &2 fhvoZ)ts i ted that attitudes towards EBF among non-users
ten ve significant positi \élues. This shows that their attitudes towards EBF
ar

?Aenced by all exogenous variables (NB, EB, RB, KW, AW and UD). This
indicated that the interviews results are connected and acceptable to quantitative-
iased respondents.
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The summary of the result derived from the hypothesis 7 (a) until 1
shown in figure 7.3. The results indicated that INT to purchase EBF amor@tend
to have significant positive values. This shows that their INT are i ed by all

exogenous variables (NB, EB, RB, KW, AW and UD). This inqcated that the

interviews results are connected and acceptable to quantitative-bwespondents.

SN,

(Impacts towards INT)

\? Figure 7.4: Summarize Path and Model for Non-Users

228



The summary of the result derived from the hypothesis 7 (b) until 1%
shown in figure 7.4. The results indicated that INT to purchase EBF amo@sers
tend to have significant positive values except for RB, AW and UD. ﬂ%@wows that
their INT are influenced by NB, EB, and KW only. This indicated tw interviews
results are connected and acceptable to quantitative-biased res@ except for RB,

AW and UD.

N
é | S
7.3.3 RQs: Mediating Effects on Intention INT b 4 \,‘T

_— significant

Q Figure 7.5: Summarize Path and Model for Users

(Mediating Effects of Attitudes)
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The summary of the result derived from the hypothesis 14 until 19 arevvm
in figure 7.5. Hence, the results of hypotheses testing indicated that usets’ udes
towards current financing (ATT1) does mediate the relationship betw@l%, EB, RB
and KW and their intention to purchase EBF. Also, the results of Weses testing
specified that users’ attitudes towards EBF (ATT2) do Mhe relationship
between NB, EB, RB, AW and UD and intention to purc r&I;Trus the types of
mediation here is partial mediation since the direct e is stil SW after the

@

mediator enters the model. ' _\(—}

N’ Not Significant \:

Significant

0% Figure 7.6: Summarize Path and Model for Non-Users (Mediating

Effects of Attitudes)
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The summary of the result derived from the hypothesis 14 until 19 arewn
in figure 7.6. Hence, the results of hypotheses testing indicated thac%- sers’
attitudes towards EBF (ATT2) does mediate the relationship betwe 0genous
variables and their intention to purchase EBF. This finding proyides empirical

evidence for consumer behavior literature, where the cognitiv‘% Mective has been

conceptualized as a factor contributing to an understandin 0 um'r perception.
However, all hypotheses resulted in partial medriation sin eWt effect is
[ ]

still significant after the mediator enters the model,

t for RB, 'ar@b are
fic% me@ﬁor enters

|demfd Insthis stu@g;dicates that
these measures of cognitive and affe%a more su fuI@sﬁluence purchase

intention of EBF in the presence of %able attitude: T ,‘\'\

7.3.4 Main RQ: Po% of Implem ntétiqbof EBF in Islamic Banking in
'3

:
Malaysia \ | g 4 %éj/
This sub-éw ai \@de a &ussion through further interpretation of
|
e

%e&‘a’t?on of EBF in Islamic banking in Malaysia

by resp(%%'ﬂhe?y ot t.é\advance.

complete mediation since the direct effect is

the model. But the mediating effect of attiu@

231



Phase | Phase I Y'
(Inductive Exploratory) (Deductive Exploratory) \

Supply-side Issues:
Competition

I
I

I

I

I Shariah
|

I Legality
I

|

Potential Use of Equity-Based Financing (EBF)

| ) |

I [

1 Knowledge g 1,
| ﬁ | |§
I Awareness g 1
| ) 2 L""’.E
| Understanding g |

| i |

I Religiosity 2 I

! Beliefs | L

Figure 7.7: A Co

T l \
The results of % S and‘p pot 3@% m&ated that all attitudes dimension

significantly and vely @purcha intention towards EBF for users as
N
| (./

shown in figur a

#
e re ult P(yp\t eses support the views that cognitive and
affectl res im }he A and INT and ATT of users and non-users of

ave positive and si cant effect on their intention to purchase EBF. The

of this study emphasizes the importance of ATT as main factor in convincing

alaysian Muslims’ users and non-users of financing to purchase or adopt EBF. This
esult is similar to those previous findings, which proved that attitude is an important
element in manipulating the intention to use (Amin et al., 2014; Jaafar & Musa, 2014;
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Ali et al., 2017; Badaj & Radi, 2018; Bizri et al., 2018). As such, the considerw

attitudes has become more significant due to the influence of man@s on

customers’ buying attitudes as resulted in this study.

7.4  Research Implications

This thesis provides implications on theoreti
Overall, the empirical evidence gathered from tt‘%
for the body of knowledge and Islamic bankmM'
areas where this study makes original m@f

By using interviews approam

S rsearc% a that there are 4

3//

dimensional aspects in supply-s 40a de S|de In supply-side,
competition, Shariah, legali ‘% or reasons why there are
challenges to implement th?ﬂ It |’ goo@rt pro@e an insight regarding the top
management’s understanding and_sug] \fa dé/upholdlng issues in its operations,
products and serw&\ |
Whileg an suie, o wle nderstandlng, awareness and religiosity
are reason stom rs den the ementation of EBF in Malaysia. To enhance
the pa | n of E n I\ﬂ'alay% this study hence expended the existing literature

on.qK the strategies neeﬁga in perspective of key personnel of Islamic banks.

are three (3) outcome strategies to enhance the implementation of EBF- risk

Onagement practices (RMPs), marketing efforts and attitudes and intention. Since

attitudes and intention are one major important element that needed to be focus in, in
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terms of perspective of customers, this research urged to conduct a meta- anawm
the theories explained. ('}

In Islamic banks in Malaysia, the top management considered in criteria
in offering which financing products are suitable, such as the “demand of the
customers, the viability of the financing contracts and Sh pliance of the

N'e

underlying contracts. In the current competition with co clounterparts, the

viability of financing products was the main critegia th a‘ken into
consideration. In the event where a product wa @i cdm@t but
was not viable in the market, it would be put o \T

Thus, rigorous research in produ ev opma?t inn Yr? should be

encouraged to ensure that EBF prod\ar viable, h c@ﬁliant and aim at

achieving the objectives of Sharla he long %rt e@re regulators should
N
give attention to the economic %EBF’M thefuture i@der to guarantee that the

objectives of Shariah are u Id as Ir ben or the society at large.
nd

As such, by M TRA

analysis, this resear ocusedi) aria glves bigger effect size on intention,

El as)’le basis investigation of meta-

since one of go |s pro reate edlctlve power. As such, attitude is one
of the TPB S, wfs the tr&g@ orrelate of intention propensity, yielding a

“large” f ct Size 4 tist motlvate to continued use and give confidence
g g

s

w,Ato use it in this st d%*/AIso, by implicating the Tri-component Attitude

\,th e implications of this research is by adapting to specifics integrated models-

0 itive, affective and conative that applied by the study into a single comprehensive
us

tomer ATT-INT model.
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With the integration of four (4) cognitive measures such as RB, KW, A

1

w

UD, these variables have given bigger impacts towards ATT and INT. F , R

'3,

their A

=

gives positive impacts towards all ATT dimensions and INT. Even t

and UD does not impacts on ATT towards current financing (AT ut in terms

{«5

their KW does so impacts positive relationship. In cont;e y have limited
a

knowledge (KW) on basic principles of IB, but they are regand understand
the EBF. As such, all these variables RB, KW, AW an wer pwlatlonshlp
to their INT and most important this is their R mediated e‘ts @h the

relationship with ATT and INT.

T, b@(g(;oes impacts

their ATT towards EBF (ATT2) and\%ﬂatmg effeet’on @130, even though

their AW and UD do not impact th T, utt e s,@e impacts the KW on
N,
their INT. As such, they have ;%mpa st and UD on their ATT2.

For mediation test, their AT.I2 do mT e4 @lve measures.

Attitudes and % are l:l angi IE‘ ltht@fore, the extent of attitude and

intention in onese N@not e ;@Wever it can be observed through
individual behQQ, ho e ft]éﬁ handle things. Evidently, lack of

attitudes in S fef?ed(_}h ough their performed ways in financing

prefere%
teachuh

of Islam and they @stand the requirements of the Islamic Muamalah,

For non-users, even though RB do oti pam\thel

Ily, if the ssess&\e impacts of attitudes that are expected in the

t t would fully appreciate their role in making their daily life.
This study may benefit the management of Islamic banks in providing a
eneral overview of preferences among the Mus/ims’ users and non-users of financing

customers in Malaysia. The important aspect is to strategically market the EBF
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according to the demands and needs of the customers. The result could hew
managers make improved decisions about the factors that perceived as @wt to
the particular groups. Bank managers should offer to provide bett rtisement
related to many aspects of Islamic banks to attract customers. Y'

Although Malaysian Islamic banking was equipped itMional legal and
institutional frameworks to support its unique underl WYn:ip'es, it was not
sufficient for them to operate in their optimum capacity n employi ‘resources
entrusted to them. It was expected that customer’ itive fan fd:t@;uld
portray a good example to consider their i |ty{ entl@qhe EBF
(conative). \, 0\ %T

Since the current legal fram@ems alien EBI-O%nendment to the
relevant laws is necessary for the @sopmcﬁsgmi Ja@king. Furthermore, it

N,
would be ideal if the regulatox%i impose o0 igaticzlvgﬁ removing unnecessary

terms and conditions, for i h’unl meéifinancing, purchase undertaking in the
event of default by M t ces

safeguard the ele of

he"
\pa t of

y CO ute to the general welfare of the society

aﬂb'proper parameters in order to

et

whole contract constituting home

O

financing. As such, ca
Il{rr@e tive of their religious affiliations.
S

and provide %Itern tive t
&)
7.5\ itations and Futu?;??esearch

E There are a few limitations that need to be considered in this research. Firstly,
u

e to financial and time constraints, the sample of this study does not cover the total

population of Islamic banks customers throughout Malaysia as the chosen sample is
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largely from Malaysia, which is accessible and appropriate for research?!e
conducted and the study location was another limitation. %\
This study would have been more effective if it had dealt witl‘*y players
of Islamic banks in Malaysia, but only few key personnel of Islamictbanking (a total
of 7 participants) gives commitments in participating the int Mssions and few
customers (a total of 1000 sample sizes) participate a we1'ing the survey

questionnaire. Moreover, due to time and financial constraiats, this st s confined

"X
to participants’ views and perspectives and impacts o omers’ AT n(‘ T@/hich
further explains the fact that the findings ofithi ud\u’a alized to

cg
behavior as stated in TPB constructs. N 0\ g
Moreover, this research invol\\%\/o (2) ty f c@ers in Malaysia,

Muslims users and non-users of fir@'sg. Thﬂ‘&) theqe esentation issue. To

the best of the researcher’s e, the study sho I@\e' conducted among the
public. However, due to t ms edjfrom @pre-test that was conducted
among the public, a '%Zf tr'j;:,s}:\‘demblad been unfamiliar about this

ans@e questionnaires, thus, it had been

instrument and so f them\ri:;
decided that th@ wa [ 'amo@ftﬁe Muslims customers alone since they
¢
are familiar erienced, 4 (j')
NN
% addré issueé?bture studies should expand the selection of

respm&%s involving for n@ﬁslim in order to produce findings that are more

4

‘% ble. This is because different religion plays an important role in influencing
6 mers’ preference.
Then, the qualitative part of this research only focuses to the perceptions of

key personnel of Islamic banks. Another point to consider for future research is the
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inclusion of Shariah advisers and academician in area of interests. The feedba&'ﬂm

multiple sources internally and externally would definitely lead to a r@\istic

view of the issue. A

Then, the quantitative part of this research only focuses to imension of
customers. Another point to consider for future research is the_inclusion of supply-side
in area of interests. The feedback from multiple sourc tZaII and externally

would definitely lead to a more holistic view of the issu€: ‘\d

o
length! of t ‘/a_r@‘es in
d the Wi pea@éll as the

r questionpaire @igddress this

shortcoming in the future. The stru@ation m dev@ed in this study

benefits future researchers who wil letoe \mngth g‘\\%fiables/questions that
N
were statistically insignificant%rs oppote iality % plementing the EBF in

hbfujr ese che‘ré opportunity to work with a
i que ioﬁna@.'

Also, many respondents complained about
questionnaire. However, the nature of the stud

length of the questionnaire. Compiling ho

the present study. This wi
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7.6 Chapter Summary Y-

This chapter presented the recommendation and concluding remarks, @with
discussions on interpretation of empirical results and recommendatio tion two.
Section three discussed the summary of research. Then, section er.xplained the
implications and recommendations. Limitation and suggestior@ure research are

discussed in section five.
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