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3.1 Introduction
This chapter is dedicated to the literature review @E studies and theories
related to social entrepreneurship and price theory. Before discu iMaceRé.and
N
theories, this chapter provides an overview o udies el tl) -l;hccotopic.
’ Y
st

Subsequently, this chapter will discuss the th?!rela to u@ln Muslim
funeral management costs. The conceptutwmork I at the end of

the chapter. \
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Various local ar%; studies ha bben@nducted to address the issue of
' s
funeral costs directlyaor indirec \‘h{ emes @fese studies can be divided into two,
i) studies relatec@m
¢

related to th agement o '@i’ﬁmerals and Muslim funeral management
\
organis% khe reyiews j{d disa@ﬁons on each theme are as follows:
A \‘f
(..)
N

N
N
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3.2.1 Past Studies on Funeral Costs

3.2.1.1 Insights into Funeral Poverty

Death comes at a high price. The economic aspects of life do noh&wg death,

for cremations, burials, funerals, and memorial services entail (often cted) costs.

Funeral costs are rising, and the gap between the costs and peoleingness to pay

seems to widen. For example, the price of a funeral in th S inc[eased by 124%
since 2004, and this rapid increase is not aligned with mall rise Ws over the
L
same period (SunLife, 2021). In the 14 years between'2004 and 2018, the Fve@g?:ost
=\
1 a

of a 'basic' funeral has risen by 6% a year, from £1, (around 0,85&)@0 £4,271

iens .Fur@gre, in 2017,
ragtgsEll,OSO (around

pi\éber than the combined

othiing (26%), In \regard, a funeral is the

(around RM24,141) (£3,744 (around RMZI%Z cregﬂa
it was reported that people in the IO\AW\g@e spen

RM62,458) a year, 39% of which Wton funera .\‘hi.i%st
I

amount spent on food, electrici

third largest spending Categorme;]l' i nd co\&umers can be emotionally or

cognitively affected wen ma;ging t ;ﬁdih@ow. This is especially true for
:
com \»i e inv%aéﬁfg more than a tenth of their income

gro 0
on funeral costs mred \@the h,@best income group (CMA, 2019). While
there are way \fent t ‘:S%ﬂﬂ (J

i0

people in the lowest4

!
% 0 ne&,(%?ranging a funeral or burial is expensive and
. NS . . . .
time-co %gnd be q@}y and financially devastating for clients who are
R{ ?ab/?'”
usually§inexperienced and v ble. In summary, many working families are
N

c; ly misrepresented as materialistic due to income inequality and are susceptible
n

eral poverty.

0 ‘Funeral poverty’ has been extensively debated in the media and by government

representatives in recent years, especially in developed countries like the United
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Kingdom, the United States, and Australia, as well as in developing countries such as
African countries. It represents the challenges one faces in paying for a funeral?its
expenses. In this light, funeral poverty is often linked to debt problems. Coré%ﬂirst's
(2015) study at York University looked into the meaning of fune erty and
concluded the key constituents of funeral poverty are: people's finWinability to
cover funeral expenses, the economic consequences of fun\ey unaffordability
(especially problematic indebtedness) or negative ps X;I and emotional
elements (such as the effect on grief and bereavement experience ‘\d’

As mentioned above, funeral poverty has been si i(#l _‘@n the

) ntailg:e lack of
funds or capacity to pay for a funeral resultiw urringf un nagea@e.bts. Funeral

poverty has risen by 50% in the last tw due top ms @f‘the rising cost of

living and inflation (Fair Funeral@aign%‘oc' k@btion, 2017). In 2018,
N

local authorities in the United K%con(ﬂcted 835 Qaé@r funerals in cases where
a body remained unclaime*\REB, 2[ . Further , in 2018, the Fair Funerals
v pe Ié
:

Campaign reported th% ery “s

Another report by INQI Lon

75,000 people @Jnit : 'om, Etﬁufdgled with funeral costs, while 95,000
¢
claimed the g@fficu yin fT@stimated that funeral expenses have incurred
i E

"
debt tot% 7444 M@) —a 4% rise from 2017. It was also estimated
thu&mm d£05m1y$- in Dundee Cit
a ebt exceeds £0. on per annum in Dundee City.
N

\ccording to the National Funeral Directors Association statistics, the average
G of an adult funeral with visitation and burial in 2019 in the United States exceeds
9,000 (around RM38,137). Such a cost is especially high considering that four out of

ten Americans would have trouble covering any unexpected cost of $400 (around

cost of a funeral is beyond a person or family’

V\rsm not be able to afford a funeral.

i
0% at in 2018, 12% of respondents, or

-—t)
-
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RM1,695), and 12% would not be able to pay the unexpected $400 by any means
(NFDA, 2019). Y~

In African countries, Case et al. (2013) found that funerals are @nt to
traditional family and community life, similar to births, graduations; eddings.
Thus, between 2003 and 2005, black households in KwaZulu- Natalw Africa, on

South Africa) for an adult’s funeral, and in many cases, ing has created

average, spent a year’s income (measured based on the medi plta income for
ten(l

financial hardship for poor households. After home car pu funerary

expenses (funerals, burials, and cremations) have be the third-lar e# @se in

most people's lives. It can be argued that funera se d oth{ﬁ)usehold

expenses in various aspects, and one of tm notalale renc@;g]at they are

often followed by grief over the d of) loved o otf(ﬁ&'erwewed twelve

households in Eastern Cape towns foun \ﬂ%av # '%*burlal expenditure is
fifteen times their monthly hou g <§)
Funerals also have a t cultur. ance @b Saharan African countries
due to the traditional the spirits tl‘le*bbly will influence and honour the
:
living. Family me ouldlv \fhe eceﬁb’s family from far away, and the host

ost otéérmg for many days. In some regions of

Ghana, fune ressignificant uaﬁ’s fb‘amlles to demonstrate their wealth and social
% PI ram&;s such as royalties have more complex funerals

verage citizen. As a re%}ft gone are the days when funerals were conducted
@’mply to save money; in some societies in Ghana, if family members do not bury
dead in an "honourable™ manner, the person or his family will be mocked by the

rger society, and to some extent, denigrated and ridiculed in social media. On the

contrary, others have suggested that excessive social expenses, such as excessively
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celebratory funerals, are likely to deplete investments in health, education, and other
critical needs (Case et al., 2008; Chen & Zhang, 2014). Y'

In addition, due to a lack of regulation in the funeral industry, many (rg\sars do
not list their service rates on their websites. It is widely known that fees and
charges vary among different funeral directors. However, the deceasew ones often
need to make decisions about funerals quickly, and when in shock =fthere is often no
time to shop around, forcing them to overpay for the funera mt ermore, making
funeral arrangements is emotionally hard, and people us don thend their

g
e times, ot re’at}f}could

er%' n ‘r@e-range’

nt ﬂthl or shgé\;zw;mselves as
‘mean’ for deciding on the cheapew;)out at the e @ reluctant to be

extravagant. (,)
o N
On the other hand, in ti immediate gri qverqj@rtner’s death, it could be
\ membe

hard for a partner to resist ofiate I rg,&he partner’s family wanted a
more elaborate and ex;%ineral arrang eht.\@ny people do not have the energy

to compromise det uch as lf \l:xr nge i <wand the hearse cars for the funeral
procession The){’(oklt as

‘bottom ling’ w exp ns‘

make ¢ |%ond't i Pans. é

&rals are becoming@% costly. This situation is made direr as welfare

f \y is dwindling, and the mechanism for obtaining financial assistance is
& licated and confusing, especially for those who have recently lost a loved one.
ccording to the Citizens Advice Bureau (2020), the average cost of a funeral in New

Zealand is between $8,000 (around RM23,146) to $10,000 (around RM28,932). On the

time or energy shopping around for the ‘best deals’. A

help make inquiries on their behalf, and some

options for coffins and flowers as they didwgot

havi o tell relatives and funeral directors the

!
yémefl‘;szord. This situation often leads families to
N
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other hand, the Funeral Directors Association of New Zealand (2017) reported the upper
end closer to $15,000 (around RM43,399) in 2017. This number is much hlgh

the Work and Income Funeral Grant, which pays a maximum of $2,1Z®>und
RMS6,156). A

Similarly, the average total payment for a successful Funeral Expgenses Payment

application in the United Kingdom from 2017 to 2018 was £ und RM8,256),
which only covers only 39% of the average cost of a simp l. h] this light, even
with the Funeral Expenses Payment, people face a potential shoftfa usands of
pounds. On top of this, making a claim can be a lon complicat r#ce h|ch
could put the funeral on hold. This situation nfu &gnd more
frustrated at a very stressful and dlsorlentat t|

Fair Funerals (2017) also esti %the Soci nd ing covers only
37% of the funeral expense. We ofte adwce pI h@td be more financially

prepared for funerals, but in re%an &ople re Il\@—arecarlously in or on the
edge of poverty. This meap?h}(une al*Costsywill give hem a financial shock they

cannot save or prepar ry et a , 2014 .'Dsh‘ls could also come when family

members face fina |ff|cut 4 nstan ﬁ,.,after a long illness that forced some
families to take & W:Pir aft ylng expensive medical bills (Purcell &
Cooper, 2@

After thesfinangi pons party has exhausted all potential resources for

a55| they are left with nckc@'r‘ons but to beg, borrow, or surrender their belongings

% g to Royal London (2018), funeral debt was reported to happen in different

& including borrowing from family and friends (28%), taking on loans from
nancial services providers (21%), staged payments to the funeral directors (18%) or

selling possessions (9%). It is a matter of concern that surviving family members are
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now counting on their extended friends and family to scrape together money to cover
funerary expenses, in much the same way that one raises money for a noble chw
cause through a carwash or bake sale. In recent years, crowdfunding has @med
a dignified way to approach family and friends to ask for financial as in times

of grief, and as a platform for raising money for funeral costs, it h? become more

In addition to its financial effect in the form of nCeab’e debt, funeral
poverty can also have an emotional impact in the for depr ss}b\dt, and the
“aX

s a "prop erid-_&ﬁ\;"This

arran& ow 1o pay for it.
o gusdon

crifi@g:nselves and
od, @%ver funeral costs

prevalent.

perceived stigma of not being able to give their lov

leads to difficult choices about the type of fu

Furthermore, although difficult to quantifyw
make unseen cost cuts to other import %ses, such
(Perry et al., 2014). Consequen neral \ng v,eg\-families particularly
vulnerable to high-cost debt du high-interest rates Q&?this can entrench people

in poverty for several years \ J N
In Malaysia, a th laysians do tﬁa@savings account. It was reported
N £ &

that 90% of low-i e fami 86% g.urban households have no savings
(Shagar, 2016).4Givenntheirhini
¢

!
funeral expasgmr their loye né. Ié,ﬁare to organise a funeral in advance can lead
\
navfi

to pove%

Fun melessness is a saliQQdea used to detail the suffering faced by people with

avin §'ﬁost families cannot afford the required
nangi emsﬂ& to a lack of financial resources for a funeral.
li \Nesources to pay for the funeral of their loved ones (Corden and Hirst, 2015).
& n the rising cost of funerals, this issue is expected to be the next social crisis in
any countries, including Malaysia. However, funeral poverty has rarely been
discussed in an academic context in Malaysia, even though funeral affordability could
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become a significant issue in this country. The funeral poverty crisis has posed

challenges for states to ensure the well-being of the public and, at the same tw

impartial with co-operators. 0}
3.2.1.2 Studies on Funeral Elements and Costs \;

The high cost of funerals could bring financial bur, ns? all households. The

funeral affordability and cost issues have garnered ntion f researchers and
stakeholders, especially in developed and African tries. Worse, f eral cogg'and
expenses have caused ‘funeral poverty’ and ebtedn?ss a l?u income

households. In this light, funeral expenses are o Rn Cco the s \RVIng partner,

parent, adult children, sibling, or othe f@a emb

e wthare grieving and

Ive_s\making funeral plans

shocked by the death of a loved on frequ tl t
- A

with little awareness of the fmanma uences an ,in th@rrent economic context,
with little resources to pay for large expe es. S"-’

N

Funeral costs hat ncreased glo ally e't@lsmg cost of a burial plot as a

result of to hike in the cost-af la no\a( nc eé)&nn cremation cost due to the hike in
energy prices an@t 'n@l req\ ents for newer equipment and filters
(Katan et al. , Th prob f’* I scarcity and high mortality rates can also
contribut ocke g prices f urlal plots and cemeteries (Ren, 2018). The
grave %culatlon issue is be&/‘;ﬁmg more common in densely populated countries

S s oldova (Publika, 2\1'3) and Indonesia (Budi, 2019), which occurs when
ovmusly reserved or occupied plots are later resold at very high prices as the number

vailable graveyard plots becomes scarcer, and the allotment for new cemeteries still

cannot meet the current demand. In this light, the cadastral burden of death is defined
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by population density and death rate (later referred to as land shortage) (Sadigov,
2021b). Y~

A study by Royal London (2019) reported that in recent years \ and
cremation expenses and funeral directors' fees had increased faster thafé@ inflation
and incomes. Nowadays, customers have a choice over dlscretlonmms such as
flowers, limos, and catering as a measure of financial contr owever, historically
such elements have been viewed as critical, and associate OX:e een substantial.
A recent report indicated that the average cost of a cremation in hW&OE was

£3,294 (around RM18,614), while the average co burial fwa 4,‘1®ound

RM23,226). Geographical disparities in funera es, K for@éls, were
Y.
also reported (Royal London, 2015). \, é\
According to Sun Life (2018), %ost of d epr@‘n s the sum of the

average costs for order sheets, ve ire, add| s}if‘uneral flowers, death

music, recorded music, andit_a' administration. 'I& erage cost of a funeral has
2

climbed by 122.5% f 020 (ar e nd h‘ﬂio'@) to £4,271 (around RM24,135)

&
between 2004 and (Sun L'i : Evgsm, the number of deaths in the UK is

currently aroundy,547,000 pe S, @i‘?& and this cost is expected to climb over
¢ ' Cv)
the next ce are funera ofs Qje can anticipate an increase in the number of
persons facing*financia ?Jltley@/lng for funerals, and the economic atmosphere
of qg& and welfare cuts @Res it doubtful that the amount of state assistance
\bce -
a will be much increased.
According to Bickerton & Morelli (2019), in Dundee, United Kingdom, most

eople have chosen cremation, and only % of the deceased would be buried,

representing a significant difference in the number of these two types of funeral. Burial
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IS more expensive due to the cost of buying a plot, plus additional costs such as
perpetuities and title deeds, but it may be less expensive if a family already own?ﬂl.
The additional costs associated with burials have made them more ex@than
cremations. Royal London (2018) reported a burial funeral in Dundee ,194 - the

eighth highest in Scotland, based on a different set of factors for a 'baSic funeral." An

average basic funeral is estimated to cost between £3,757 (irMMZLZSD and
£4,271 (around RM24,135) in the UK and between £3,4 round FM19,773) and

£4,085 (around RM23,084) for Scotland. After adding a

oy
rises to between £5,820 (around RM32,889) @46 (aroun I*I3i$%1) in
s b 4§

Scotland. \ N
Funeral prices vary greatly by locatio:Jqoes als (i)é;gc: cremation,

basic funerals, full-service funerals). e same time, mes@'descriptions of a

funeral can also vary, further comp@ig matte\n\¥di qq':mneral directors’ fees
by N

and disbursements have escala al costs. Funeral dl(/ r fees include meetings,

ditional enses, the cost

consultation, paperwork on }m thelf eraljcolle the body and its care before

the funeral, a hearse z% riate

coffin. The fees do includ

vehicl 1})! nﬁ‘port to the funeral, and a basic

ents (éﬁ;i‘al/cremation costs, medical fees, and

(¢]
ﬂi_

@D

celebrant fees), % M 'nue eté}'headstones, or orders of the service.
¢
Comp nJis one of th a&or{i‘ﬁ?neasuring the price offer. In this light, less
N

competitio leadfo.hi servi@ates offered. Prices can still be set in duopolistic
and ﬂ&olistic markets WhG@b or a small number of firms dominate market share.
@& also plays a role. In this regard, there is less choice of services available due
ss competition. Usually, the customer has to travel a distance to find a cheaper

\\5
rematoria service, as prices in a densely populated area are often higher. Similarly, the
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limited number of burial plots will lead to a higher price of burials, leaving people with

no choice but to cremate the body. T

‘Local Authority funerals' serve as a safety measure for indivrd@hout

surviving family members or those unable to afford a funeral service. | cases, the
local authority assists in organizing a funeral, which includes facilitatifg a viewing of
the body, providing a coffin, a hearse, an additional car, an \‘ng an obituary
notice in the paper. However, they do not arrange for d&: r celebrant fee,

flowers, a headstone, aftercare support for relatives, supp chral Fund

applications. In Dundee, the Local Authority will b e body in unlri:\%/e in

Birkhill Cemetry, and there is no option for n. In? D@e Local

Authority charged a burial fee of £ 1,924 ( mclu@the lair, title

deed, and burial. Additional fees appl@

larger lairs. >\9‘ A
Accraet al. (2020) reveal nerzﬂ events i GPEgin general, bring people

together more than other so % w%?: §§\|on takes over one day; most

of them will keep the ﬁ:nor'g efo ‘E'tg;ﬁ 6 months. Many families would

pay around GH¢1, around to G ,000 (around RM1,380) to store the
body in the mor@ dur In addition, people honour their deaths
in different d one parti a(wbl to have people lie down in the resting place
of their ed ofe ofte nerates additional funeral arrangements costs as

|I|es spend betwe@Hd:SOO (around RM345) to GH¢1,500 (around

) to have someone lie down at the resting place of their loved ones. Regarding
r

ice of coffins, funeral providers in Ghana mostly charge between GH¢4,800
round RM3,315) for a basic coffin, GH¢6,000 (around RM4,144) to GH¢10,000

(around RM6,907) for a medium-priced coffin, and GH¢24,000 (around RM16,579) for
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a high-end coffin. While for the price of the burial plot depends on the social status of
the dead and the family left behind. On average, a Ghanaian family spends IeYﬂm
GH¢2000 (around RM1,381) or between GH¢2000 and GH¢3000 (aroun@O?g)
on burials. A

Some families also spend a lot of money on auxiliary funeral¥e~nses, such as
buying expensive clothes and fancy coffins and storing the body¥in an expensive
mortuary. These constitute funeral celebrations, and famili Xg.a uneral may pay

significant costs. These expenses add to the funeral and pr‘ésqr'dplaced on
L

families and, occasionally, the dead, even before death.

Yw
many ¢om ni‘ieicdy th is
rateit{ ' anr@ﬂabration.

h, o
se ga@’mgs will cost
4 Oﬁ@ﬁmerals are days-

seen as a social event where everyone gathers

They will dance and sing as a gesture to

around GH¢1000 to GH¢3000 for mu\mntertainm
long events with complex rituals. T@sger it ta\F&r

g@“celebration, the more
N
guests come to visit and the il %em rs hi\é}b bear due to incurring

expenses for food and drinks, Gue W]l served wi @ater and/or drinks, especially

during the funeral. So inks and z:l;:ﬁb’evs@es are common. Many families
drin

&
spend more than GH$4000 a@ ég.and between GH¢3000 and GH¢6000
for food. Part ofthis expendi he reéﬁ"of several show-off competitions among

%

cm—

!

¢

some of the :S@mity embexs \ﬂh were in the diaspora (Accra et al., 2020) . The
\

high co ting £h ple@nerals often puts pressure on family members,

q

prormmthem to shorten the\ ral celebration.

%\developed countries like Australia, funeral costs can differ based on locality.
rding to Laan & Moerman (2017), customers in Australia have two options: direct
ommittal (cremation) or disposal of the body without a funeral service, or basic or

essential funeral services, which include cremation and a funeral service. Urban or
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metropolitan regions, being significantly larger and more densely populated compared
to rural or isolated areas, experience lower land pressure for graves, reduce?!l
distances for crematorium services, and diminished local competition in@reas,
resulting in monopolistic tendencies (NSW Parliament, 2005). As a rQ&remation
expenses in rural areas include a higher allocation rate for ¥r.head (fixed)
expenditures. \,

The overall cost of a funeral can also vary great X:n the consumer's
preferences, available options, and the goods and serviceS'effered y‘}&@l‘director.
ized invojcg that &@Etes
e % une@mjirector‘s

co inatioé\;}:h vendors,

transportation, facility overheads, and ortastic char e aé‘nour standby rate.
The second component includes di@sments, \t'l\%e

N
paid for and passed on ents,o suchy «@s t@/ers, certificates, and

&

graveyard/crematorium fee%( r\r a 2017'%-Q§W Parliament, 2005).
at the

Sadigov (2021)% : Q\J e'cr@'—country cost of dying in 118
&
countries was $414¢wating 'o onthgmme for an average household in the
This su

countries studied\ g an E\L%‘ége household in the countries studied
¢
should set &)

!
t over four o&hs(.;zome to bear the cost of a family member’s
N

funeral.% er, oye ing om&nerals IS more common in countries with strong

supg;&ns, low rates of cre@dn, limited land availability for burial, low levels of

u \tion, and a majority Muslim population. This is because Muslim burial customs
G ate burial, and scarcity of land can increase the cost of burial plots. Each of these
ctors positively correlates with the financial burden of death costs. Religion demands

modesty in burial; in this light, religious burial rites can increase or minimise funeral

A funeral director typically provides customers with ai
three main components. Initially, the professi

services, encompassing labor and salar

“(Q
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costs. For example, Islamic funeral costs might escalate due to non-preference for
cremation and the scarcity of land; Islam dictates that a burial site should be as rwnul
as possible, while a headstone should not exceed 25-30 centimetres in heigﬁ% ul-
Hag, 2001). As a result, the expenditure on gravestones in Muslim- localities

is greatly reduced compared to other regions. Q

As summarised in Table 3.1 below, previous studies h Med more on the
;d

costs of funerals in developed countries such as the Uni i or||, Australia, the

ion. OWstudy has
X
discussed Muslim funerals. The researcher chose c@vdfulo co ie‘,e_@ming
er

general cases of government responses to house erdi funerals, without

United States, or non-Muslim countries in the Africa

delving deeply into the specifics of Muslim fuper IemTts costs@YaIaysia. This

indicates that there is a limited in-de tudy’'on the as of dﬁslim funeral and

its associated costs. ‘$) \ >\y? §
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Table 3.1: Summary Review of the Funeral Elements and Costs

Author Country Funeral Elements Costs
(Accraet al., 2020) Ghana 1) Fundamental Funeral Z?!loth, Morgue ( GH ¢ 1000 -GH ¢ 2000)
coffin, morgue, cost ing-in

repose, transportaﬁ@ omb)

2)Funera@%ior§ (music &
entertain ds & drinks)
\dﬂ'\v

|

iy
(,q}':';

Resting place ( GH ¢ 500 -GH ¢
1500)

Coffin ( GH ¢ 4800 -GH ¢ 24,000)

Tomb ( <GH 2000 or GH 2000 -
GH 3000)

Music and entertainment (GH ¢
1000 to GH ¢ 3000)

o A Drinks (GH ¢ 4000 >)
o ! Q> Foods (GH ¢ 3000 to GH ¢ 6000)
(Bickerton & Morelli, 2019) Dundee, te rial;or cremation Total Basic funeral ( $4, 194)

Cremation in the morning ($910)
Cremation over a weekend (up to
2,14)

(Katan et al., 2019) lobal’ 7 pBuriakplot, cost of land,

A(\\ |\\ CE%E@;?OH cost
(Mulder, 2020), (MARSH, 2018), (Slocum, 2018), Q'nite (§4’ Median cost of a funeral ($7,360)
(Cox, 2018) [N K

2 9
ies.

Cremation (renting)

(Sadigov, 2021a) /118/C \ryle
&y s orlg"
: " Burial ( coffins, burial and land

NV .
e size, tomb-stone

Average cost of dying $4,142
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Table 3.1, continued

Author

Country Funeral Elements

Costs

(G.-S. Han, 2019)

Korea Casket, rental for funeral all,
the wake, hearse

($10,0000)

(G. S. Han, Forbes-Mewett, & Yang Wang, 2018)

Hong Kong

Grave-plot ( AU$60,000 to 80,000)

(Laan & Moerman, 2017a)

Grave-plot \j
Australia 1)Professiona| bour costs,
liaison wit ice prowders

vehicles, rh costs

maintainin
opportu of 2]4 (_Q?ljll’
avail )

Z.an.(gﬁ) ark- ﬁ

permit for burial at sea costs $1675

(Mokhov, 2017)

Q5

@ disbu e@ (flowers,
Cc r&v ,raejtery/crematorla

& ) fee
|n|s r«or brant, flowers,

Britain e
gom vices sheets

Y- ’ ton Y>crematorium fee (hire
co chiapebiia

p ) coffins, vehicles,
il b re overheads care of the
ﬁfénagement

clearking, event

Average cost of a funeral (3,700)

\/.ii\&v

)
&
S
S

’

i&

Y.
o)
e

Source: Author’s Illustration Developed for This Study (2024)



Study on Muslim Funeral Management and Muslim Funeral Management
Researchers have studied aspects related to Muslim funew; long time. In

Organisations or Muslim Burial Society

3.2.1.3 Muslim Funeral Management

Muslim funeral traditions, which are influenced by the Islamic'faith, great importance

is attached to religious observance, simplicity, an ct for @ased. An
. . . . . R .

overview of Muslim funeral customs in both Muslim non-Muslim r)trles@éals

a range of customs that are shaped by IslamiCslaw, cul‘mr I p cticegz~ egional
W NV

adaptations, and historical and legal factors. Below is a \\dew of lim funeral

rituals and customs from around the WIU g those praqiced in Muslim-

majority countries such as Saudi Ar La,&ai ke InQQnesia, as well as non-
NJ\E =

anada, Bel

Muslim-majority countries such as*Ggrmany, , Ghana and Tanzania.

N’
A look at these countries shoM ever [ furLeééV follows certain significant

N
Islamic traditions, including Qe Washilg of & b@al-ghusl), covering with white
| pra

cloth (kafn), the funera r(S t‘:a az‘gEfjJ]d the burial of the deceased, which

is often done fac@a aq@a a @ Speed is emphasized throughout the
procedure, an@ne | mu ,J pléeg'/within twenty-four hours of death. Organ

donation '%ut‘gr ation i ngshsrmitted under any circumstances. In most cases
s
Sl
S

embalming'is acceptable, but aut@ﬁes are considered a desecration of the body unless

rMby law.
éwuslim funeral practices in Saudi Arabia are characterized by simplicity,

Ommunity involvement, and adherence to traditional Islamic principles, even for high-

profile figures like King Abdullah. His funeral showcased the egalitarian nature of
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Islamic rites, starting with the ritual bathing of the body, followed by shrouding in plain
white cloth, emphasizing equality in death. The funeral prayer, open to the pubw
the burial in an unmarked grave further highlighted the humility and com@ects
of Islamic mourning (Gubash, 2015). For Muslims, burial in Mecca, Isléﬂ%liest city,

is a deeply meaningful experience. Many pilgrims are elderly or in poer health and see

the journey as the completion of a lifelong dream. An exampl Mic brotherhood
iz

—+

and compassion is the service of people who volunteer t e to'help with tasks

orts, quy Saudi
"y

officials, ensure the dignity and respect of the deceased™Fhis altfuisti e'vi.c{s;\along
with the support of the authorities and sogi de% the \q&'lities of
compassion, solidarity and service in Islanhgl:yw{un the pij@ggges of Hajj
and Umrah (Mohammed, 2019). % é

In Dubai, a special prayer i@B before \Mal ,;(Phough both sexes are
separa

N
allowed to attend the funeral mai . T days are dedicated to

ranging from hospital formalities to funerals. These

mourning, during which th }is rver In‘Separa e@therings for men and women

in memory of the dec reign Vasitor, to'fu@als usually dress modestly, with

’ 4 ¢ &
women often wearingdark rob?s \frm notg.b{e jewellery. The family members of

the deceased usually mak
o N
on the belongings Of the decea 16 tl‘es)e ho can use them (Wafa, 2009). According
% N
to Alob% 20), m%zMus@community's use of social media to announce
dean the emphasis on@fnmunity participation in funerals illustrates the
N

@Rity of the relationship between religious requirements and social traditions. In

to th ﬁe'dy in the name of the deceased and pass

(¢]

6 of grief, this communal approach to funeral rites emphasizes the importance of
ommunity support and adherence to Islamic teachings on the value of cooperation and

mutual aid.



In Turkey, where 90% of the population is Muslim, religious beliefs have a
significant influence on funeral traditions, which emphasize the sanctity of hu
and respect for the deceased. The funeral rituals in Turkey are a mixtur@amic
beliefs and pre-Islamic traditions and reflect the country's diverse cultLﬂA@kground.

The combination of Islamic rituals and ancient practices, such as lighting fires to drive

away troubled spirits, shows the lasting influence of regional Mic traditions on
ic

re intertwined with

urni gWies. Local

Ay
traditions may offer variations on core Islamic pr@at deviate f #r@amic
requirements. The combination of religious ltural factivities ill@?ates the
and rg@Bche religious

idé?()).

Islamic funeral customs (Biger, 2009). Islamic rites in K

regional customs, highlighting the complicated nature o

community's attempt to manage the complexity

observance with cultural expressions 1ef (Jahangir
Bordering Malaysia, Indonesiﬂ;j\

Muslim majority. The integrati%r i

Islamic funeral practices hvan

tradition in the funer%ot Thjco u‘ni@commitment to respecting the

’ 4 ¢ &
deceased and prese&:@?cult% is evi in the meticulous attention to detail
in grave preparw th i 'givercz%,‘fitual hygiene (Winarto et al., 2023). In
¢
addition, re gﬂw)y Fauji (2 3)’an kaung (2022) shows that wage payment is a
NN
commo% in lad Whicﬁseen as an expression of solidarity support. This

rem ion is paid to pe ewho perform tasks such as washing, shrouding,

g%\hging, and leading the funeral liturgy. However, the wage must not place an
X

6 ssive burden on the remaining family.
In non-Muslim countries, studies by Ulker (2024), Balkan (2018) and Klapetek

(2017) show that the Islamic mortuary landscapes in Germany are an example of how
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funeral customs were modified in different contexts. The ethnic affiliation of the
deceased is reflected in the graves, which are often inscribed in languages Yﬂs
Turkish, Arabic or Bosnian. It is remarkable that more than fifty percent (ﬁ\soraves
have pictures on them — a rarity in countries with a predominantly M pulation.
The graves are inscribed with personal photos and flags, especially Turkish flags, which
represent the identity of the individual and the nation. Some graves¥Combine Islamic
architecture with the resting places, giving them a mosqu y;e.‘The symbolism
of the headstones reflects racial and religious identities. addi io‘n\s{\tdtlstones in
the shape of mosques normalizes Islamic symbol@e face of pali ic#l @Yt‘and
symbolizes Germany's changing national identi 4 \/‘T
Additionally, a study conducted by Ah@lx'& elk\ja (2 Ye;amines the
preferences of Muslim Canadians %\ I ighlighti

complicated relationship between |
for local burial is influenced by%
a strong connection to C }%

practice of transfer for%l

the multicultural appreach.
Accordingyo ddo

burial tra tidﬁs @I de religious barriers, financial constraints,

ckae éﬁbl?), the problems faced by Muslims in

Belgium coi I
\
and a I% nowJe ut a@able burial options, which contribute to their

pref@ for repatriation to @ country of origin. Despite recent steps to adapt to
I urial rituals in Belgium, such as the establishment of Islamic sites and the
ermissibility of burial in shrouds, there is still no guarantee of a burial that fully

omplies with the Muslim faith. The extent to which regulations and cemetery rules are
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adapted varies from region to region and municipality to municipality and depends on
the notions of neutrality and religious freedom. T

A study conducted in African countries such as Ghana, where Islam @wnh
other religious beliefs, shows that in funeral ceremonies, great emphag*)laced on
the performance of rituals in accordance with Islamic teachings and the speedy burial
of the deceased (Bernard et al., 2020). Islamic funeral pra I(N guided by the
universal principles of humility and piety, which are mt e emphasis on
simplicity and respect for the deceased. In Tanzania, ransi |0Wrad|t|onal
ceremonies to Islamic practices shows a dynamic in y betwee |Id|0.®é|lefs

and socio-economic developments, which pro e- eva dati I customs

within the Muslim community. This thow‘s horedé the Islamic
expectation of the Last Judgement, rewa departur ol <ﬂ/\/er relations and

the %d bx‘lk%\femaining connected

N
to the living (Becker, 2009). 0 <§)
In Malaysia, this regaﬁn& stl:rg%jl@ of Muslim funeral practices
S

isc
prudence a §s uhammad et al. (2020) studied

'3

emphasizes the need to gain d|vme fo

=

are more specific to Is

the hadith (traditi f the Pio d M funeral management practices in

Kelantan, wheregthe hadith refe efor funeral management in the Muslim
¢

community. practice of in Iv(ngcrl,“qocal community in the management of the
body ¢ % an duthe ?hadlﬂ&ld the Syafi'ieyah school of thought. Apart from

thatﬁ&usllm community te@tb adopt positive practices, especially those involving

r ance and recitation of the Al-Quran. Moreover, the Muslim community here is

Q to improve their custom practices identified as invalid and readily omit things that
0

ntradict Islamic sources.
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Siti Hafsah & Siti Fatimah (2018) found that Malaysians practice exemplary and
authentic Muslim funeral management practices, guided by uruf (traditions or?’fz)
in terms of expression, style of speech, and pronunciation. However, the pr@s uruf
fasid (traditions that are unacceptable according to Shari’ah) is still pre\m&and it can
be improved over time as long as the general public is willing to acc&ﬂ'eauthorities'
point of view. \,

According to Yusri Yusof et al. (2017), the Malay my'follows a strict

funeral management practices. Death and burial preparatiominclu ans during
L

AY
local knowledge @alay-

ny% Sidr\léa\'/es, rose
Y.

he h\cal isdom :éated according

and after death. The study found that there are eleme

Muslim funeral management, such as the use
water, sandalwood, and camphor. This ali

to the community's situation, circums s, and locatio Iehé&amli, 2019).

Tajuddin's (2012) study in P@sfound t\garge L;s'l\'}fn groups do not fully
;hz"" y N
adhere to the Sunnah (tradition%Pro ﬂet in their fzé:?l management practices,

which affects how they hﬁile e T
synonymous with the r% munit
the Malay commun'wcernir ﬁ‘s& ntioned continues to this day.
& &
YL,
2 9
3.2.14 i uneral Man e@r‘Organisations or Muslim Burial Society

o s
E&on to the ractlcecs}oﬁ\./luslim funeral management, there are also studies

twal with the presence\and innovations of Muslim funeral management

anisations.
0 In countries with Muslim minorities such as the Netherlands, funerals are often

carried out by commercial companies, but the presence of the Stichting Islamitisch

itio , there are bid’ah practices

. @Tegard, the Uruf implemented by

£ &

>
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Begrafeniswezen (Islamic Burial Society) is unusual and represents a glimmer of hope
for the local community. This burial society was established to deal with Islami

rituals and burials so that Muslim remains can be managed in accordance Wi mic
burial customs and traditions, and to promote the jurisprudence of Isl rial law.
One of the main objectives is to build an Islamic burial site in the¢Netherlands in
cooperation with the local authorities so that Muslims have % ry dedicated to

According to Kalima (2015), there is a Muslim bu ocie Mwi Burial

g
Society in South Malwi, Zimbabwe. This associa@vimaril reli utt@ and
h

it has a greater ethnic and religious impact. Yg t @ S orgéxrsation to
eritage Ao

strengthen their family ties and to impa&U tion to the next

generation. To take a leadership role Waganisatio meo@wust be older and

know and understand the teaching I- 1@\5 founded to uphold
S

Islamic culture and religious %‘wot @r financial %ﬂ but to perform funeral
ceremonies and burial for i }vin, mbers. T e*\&rial society uses the money
raised from members‘% tion tofsupport 'easb‘nember's funeral expenses after

P o b o &
their death with $50%Ehe beneY N nctic&l«so includes a fund for senior citizens

and single motw el

Jeaw rrahime

them (Venhorst, 2013).

O

c
J;

=

@J‘;(?ucted a study in Thailand and introduced

3
guideli% elfarg ?mem%r funerals. The researchers studied all aspects,
X

inclmhincome, age, cong rti%}'diseases, and funding for the elderly to improve

anagement during funerals. The elderly and their families must agree to the
onditions of the charity conducting the funeral ceremony. Furthermore, professional
evelopment was given in the care and management of the elderly and the funeral

ceremony. This approach will benefit the community and allow everyone to follow and
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evaluate the charity's performance. The study recommended that community leaders
encourage and support these programs' stakeholders to develop a Iow
management policy. (’}
While in Malaysia, Muhamat (2014) suggested that the existirﬂ;@nisations
managing the Muslim Khairat death fund could be transformed into a hini-cooperative
to benefit its members. Members can enjoy benefits in the form of financial assistance,
helps in the funeral management process, and other additio m uch as short and

long-term loans. Ismail et al. (2019) proposed a new m for t Weath fund

a Takaful aia@‘z;uits

re @ pays\a,mmp sum
cov@{ th haira@éggh fund. It is

suitable for established mosques with aira death fu use@‘éral donations for

Khairat purposes. Firdaus & Dewi QQ@ confirhj\%hgpr Q‘Q\ES of micro takaful in

by collaborating with takaful operators (TO), either th

the profile of garyah members or the second m

to the takaful operators to establish a trust

N
the Khairat death fund, which %\he spirit w’a@-?mutual help) among the
Muslim community. Itisaf ﬁ

rontI' pro$ the benefits of ittihad (unity)
to uphold virtues and% rther“ re, f‘ kl@at death fund, as part of micro

insurance, fquilswity as'
Katan et al,(2019) an

!
¢
Muslim funE: agement s viés EJ‘ER effect of the modernity and changes in the

\e‘hall rodﬁéérl society.

l. (ZQ-IJ%’asserted that the presence of commercial

N
populatien’ ographi ‘Ihe cu%munity no longer depends on the traditional
L 9
voIqﬂAservice for manag'\rg;fﬁnerals in mosques and Qaryah. Many residents,

e le those living in urban areas, have less community bond and attachment. The

& of interest and knowledge of funeral management among the younger generation
as

led to a change in the structure of the Muslim funeral management industry. In this

light, the nature of traditional community voluntary service of Muslim funeral
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management, which is more local, provides an opportunity for commercial funeral
management to provide their services as soon as the death occurs and uw
completion of the funeral. (’}

A study by Norhafiza et al. (2021) on the aspect of the governarﬂ&harltable
bodies, especially related to funeral fund management, found that comy members
have a good perception of the mosque committee’s management offthe funeral fund
with an acceptable level of due diligence. They also beli 'mo ue committees
are competent when it comes to overseeing the collect nd d stWof funeral

funds. In this light, the study suggested that man ent ofi the nﬂ @d be
improved. The committee should be mo spa% use@bropriate
communication channels. Mosque cow S ou alsoémvp.rove their
communication with patrons and be @en to acc ny@ osal from them.

Moreover, the governance frame should r%a a@h the recommended

& S
standards for mosque commltt N
So

3.2.1.5 Muslim Funeral ana emeé gd‘n@lons in Malaysia

Generally,& ffer@ @es provide funeral and bereavement

C‘“
/l//

services for Ellst traditional voluntary services rendered by
the com t ryah’of h@a mosque or surau. Traditionally, funeral costs
are b the mosque con@&ee the Community Funeral Fund, or mutual
b Ient, known in Malay %\Khairat Kematian. This concept has existed since the

r 26 It started with the organisation's official establishment called Brotherhood
eratlon (Persekutuan Ikhwan) in 1913 at the Masjid Jelutong, Penang. The original

purpose of the establishment was to provide mutual benevolent services to the members
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and their dependents. It has grown rapidly year by year Since 1930 with the increasing
number of participating clubs and organisations. Some organisations that joirwﬂ'ﬁs
initiative has received the limelight at that time due to the mutual ben@goal.
Mutual benevolent became a very popular term at that time. It refers td'&ractice of
the community in the mosque and in the surau in helping each other iy taking care of
their welfare when there is death among the mosque garyah and theffamily members.

Thus, the mutual benevolent associations comprise orgal ions established by the

é-s

Malays to care and care for the welfare of their members heir fam bers upon

@

death. The funding for funerals is obtained from monthly ydar@utual

benevolent collection collected from house to ' eac% ah)\‘g~
N \Y

According to Rofaizal et al. (201§\thﬁ term\ irat’ @elfare is the
application of Islamic values that ha\W}en adaptéedginto t@%?lalay community
practice in which the concept of M aid or\lpn‘i:_e'% b:éther is often put into

N
practice regardless of one's b d anﬁ position. T@ractice includes all the

x &
benefits, such as giving alw? aql ecially to Iﬁ}leedy such as the poor and in
cee

need, which has becon‘% i SF‘)‘ #‘gl‘t@uslim community. Hussain et al.
&
(2020) stated that’@ctice " i the I\@a,y community is a noble practice that
embraces the cancept'of m f Thit:ijg‘i'n line with a study by Muhamat (2014)
¢
stated that t g@pto mutu e{ev lence is similar to the concept of takaful, which
N
has a rr% reende Ip ea% other, and the contributions are based on the

pringipleyof donation, not for @t’nor to maximize returns. Ezamshah et al. (2020) in

t Shdy defined a benevolent mutual fund as a fund created in Malaysia to bear the
0Sts and expenses of a funeral that benefits its members. According to him, this mutual
enevolent fund is like a form of social insurance for the sick and is managed by the

mosqgue community, and every one of its members, or those who want to join this fund,
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must voluntarily pay, just like the Takaful concept. In Malaysia, mosques fall under the
jurisdiction of the State Islamic Council, and state Islamic departments overse

According to the Syariah Judiciary Department of Malaysia (2016), the state' rees,
laws, and regulations govern the legal administration of Islamic affwalaysia,

including mosques (Sarif, Zakariyah, & Noor, 2015). It is the respon&Qity of the State

Islamic Council (also known as Majlis Agama Islam NegeiiENe State Islamic

Religious Department (also known as Jabatan Agama Is eri)lto regulate and

sq“midfall under

Ny
non-profit organisations (NPOs) manage public s they r iv‘ @ the

manage all issues related to mosques (Wan Zakaria et al.,

government, corporations, and individual do y alsé retai conl@i~ over the

organisation’s financial activities, includinw e

received and spent. Providing service\ .He>eighborh
organisation, which does not seek ﬂsofit thro 'ga ifies. Under an NPO, the
% i

organisation has no shareholde objeetive ksgg»?)rovide services to those

in need at a cost that is n@d a, Ing a p@Strydom & Stephen, 2014;
Baharudin & Bahari, 2% y uj { 0.

:

Second, therg%have bef -establi s non-governmental organisations
(NGOs) or non‘w rganisati NP(@égistered with the Registry of Societies
Malaysia ( %cet ;a 9&). L‘r;ege non-governmental organisations (NGOs)

2

are norr% dinfo ?tion o&\ate, while some are spread throughout Malaysia
0 pm%funeral manageme@f‘z\./.ices until the burial. Many of these organisations
a philanthropic non-governmental organisations (NGOs) that provide burial
& ices for free. Funds are raised through donations or waqgf from the public or
dividuals, and with these funds, these non-governmental organisations (NGOs) can

give services for free, or they cover a portion of the funeral expenses.
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Third, due to the change in living conditions in urban areas, and modernisation,
which have affected community ties and community engagement, there aw
business-based Islamic bereavement care services newly introduced |u}y3|a
Bereavement care services have been transformed into a one-stop int package
managed by business entities providing commercially efficient services{ The funding of
Islamic funerals, which traditionally comes from ‘Khairat K M(Khalrat Death
fund ) or mutual benevolence, is replaced with a systema % re need funeral

plan in which individuals lock in a price for their service read th Wer several

years. There are now two companies in Malaysia tha ide Musli nkrg_k%?vlces

which are registered under Suruhanjaya Syarlkw a@ V("
Y-
Ny D

Muslim Funeral Management
Organizations or Mutual Benovelent
(Khairat Kematian) Under Mosques

Entities of
Muslim
Funeral
Management
in Malaysia
Muslim Funeral Management Business-based or private
Non-governmental Islamic Bereavement Care
Organisations (NGOs) Services
o Y - [ ] hn & |

Source: Author’s Illustration (2024)

Figure 3.1: Three Entities of Muslim Funeral Management in Malaysia

S \'
§. 52 Synthesis and Research Gap

The review found that although there are various studies on matters related to

Muslim funerals, as shown in Table 3.2, there is no specific, comprehensive, and in-
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depth study on the cost of Muslim funerals, especially in the Malay community in
Malaysia, which is a developing Asian country with the majority of its populaﬂo?ﬂvg
Muslim. The studies were reviewed separately in different scopes. B S the
research, previous studies on are focus more on the Muslim funeral pﬂ;gs in other
countries which are influenced by the religion, culture and also the r Rs’n Malaysia,
the studies on Muslim funeral services focus on Islamic j |s rudénce and issues,
governance, and innovation in transforming the current m adl jonal communal

funeral services. However, none of the studies focus e cost Wm funeral

services provided by these organisations especially i

laysia,| Thus ) this _s@ will
ral_mah nt’ SJ that has
\

ment.é\}slam is Fard
mgé‘the decision and

explore, deepen and review closely the reality

been applied in the Muslim community WW era

kifayah. This study will help build %}th under

practices of funeral management or tlons ap Wb thé?ommumty to manage
N

the funeral of their family mer%hls sﬂjdy IS impo Q(?to fill the research gap,

especially in Muslim funer. ﬁhgele light, issues related to the cost of

funeral management a% that n

contribute to dev ng a c‘)
un

ds e‘a ssed accordingly with this study
to improve the current cost and

management of Muslim f

¢
The s &)elev nt to
N
organls% ence;this y is @easmgly important to explore the latest costing

pra conducted by thes@ﬁnlsatlons The input of this study can raise the

u \ndlng of the role and importance of Muslim funeral management organisations

0 Muslim community.

This study will benefit several groups. First, Muslim funeral management

organisations can improve the existing cost management and practices and be more
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sustainable for the long term despite functioning as social organisations. Second, it can
provide community members with sustainable and cost-efficient practices in m?ﬂg
Muslim funerals. It can offer guidelines on effective funeral managemen(y\jht the

benefits received by community members can be optimised. A

Table 3.2: List of Reviewed Literature \‘z

Areas Authors

Funeral Costs Accraetal. ( , Zicke!ton & Morelli,
etVal., (2019), Mulder
(20 S)W,zols),
igoVi (2024a), G'- “Han

. Han, Forbes , &
Laan & rman
{ \q
i <Y

Muslim Funeral Management and .\(~202(l)3)s,§l§i Hafsah &
Muslim Funeral Manageme w ), Y Yusof et al.
Organisations 7 Ra 019), Tajuddin

at ( ), Ismail et al.
t ah (2019), Miza et al.

(2039); in
(‘) ( SEirdau ewi (2019), Jeawkok
& Ar. limee (2621), Norhafiza et al.
\ 021), Rofal& et al. (2017), Hussain et

3.3 Theoreti
331 Sociﬂ%@epr
“Socia %reneu 'S

N
ent, urship is to the progé@s of economies” (Martin & Osberg, 2007).

rise) is as vital to the progress of societies as

n 1953, H. Bowen published his book ‘Social Entrepreneurship’ which
Qoduced its namesake term (Soba & Yildiz, 2020; Kocak & Kavi, 2014). Later, social

entrepreneurship was again highlighted in the late 1970s through Bill Dryton’s founding
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of Ashoka (Garcia-Jurado et al., 2021). Since 1953, numerous authors and academics
working in various social literature sectors have offered various interpretatitwald
definitions of social entrepreneurship. The varied and disparate perspectivﬁ%kt the
different interpretations of the social entrepreneurship environmenrﬂk; sectors,

fields, and by a diverse range of scholars (Ramadani & Mulyaningsih,}2017; Okpara &

Halkias, 2011; Granados et al., 2011; Martin & Osberg, 2007 \,

To fully comprehend how social entrepreneurship m )K‘:stciety, one must
first understand what entails as social entrepreneur is. The Qumerous
definitions presented over the years. Shapovalo al. (2019 efin@vt;cial
entrepreneurship as a process of value creatio h actions, Ivin.gﬁgsets that

increase overall productivity. In this W’ thes inventive @‘g of social

-

entrepreneurship and the innovative avigr of a soCi ent@@neur are critical
components. \_\_ ,<\
N
According to Granado%ic, eoake cande hamed (2011), social

entrepreneurship is “activities de lopjd

—9

u@ groups of people to create,
sustain, distribute and%w ate s‘g ial o er‘vi@nental value in innovative ways

o7
through enterpriscm@ions' i \ %(J
Shapovalw I ( f
¢
entrepreneu %)soci entr re‘euéﬁz. Typically described as self-organising
N

ame\@ distinctly defined the terms social
economiC agents, sogial e ?orenes%are referred to by a variety of titles, including

phil reneur, "engaged ph'ﬂ%‘r{hropist”, “social investor”, and “social angel." On
\Hsr -

thesgther hand, social entrepreneurship is defined as a process of value creation through
ctivities that utilise assets that increase productivity. Critical components in this
ontext include the inventive aspect of social entrepreneurship and the innovative

behaviour of a social entrepreneur.
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Seelos et al. (2005) stated that social entrepreneurship refers to individuals or
groups who have established models to efficiently address basic human needsw
these models are based on the foundations and resourcefulness of entrepren@ The
main difference is that social entrepreneurship is based on the mission t(ﬂ.'&e society.
Matzembacher et al. (2020) found three elements in a hybrid model to positively impact
the institutional environment: value proposition, value creatiq%vvery, and value

capture. The components of each element are presented in 8.2 b'elow.

N l \Y{.,fa"'

*Offer lower prices; convenience to customers; multiple
stakeholders; foster the sharing of intangible values; and
consumer education.

Value Proposition

Value Creation or

Delivery social responsibility; highly internet-based; engagement in

sustainability discussion; and transparency.

eSustainability integrated into the business strategy; and

Value Capture financial balance

{ ePartnerships with other stakeholders; ethical issues/ind./corp.

Figure 3.2: @Ent@-base@cial Entrepreneurship’s Elements

A
\ $ l @)
2 .9
Soci preneurshi a ila has aroused so much interest. Some
4
histor':§w that the idea ‘owsvn'ough a wide variety and, as individuals, voluntary
N

orﬂ ns and social move?ffn?mts go beyond businesses. The bottom line is that not
% this a tendency, but the consequence of insufficient social assistance and the

blem of insufficient finance that reduces social supply and cohesiveness has evolved

from structural necessity and profound importance.
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There is a push towards social entrepreneurship innovation to find the answer to
the ongoing disappointment produced in existing markets and institutionsvme
community when the economic, social, psychological, health, education, @ and
working rights, and environmental concerns were not properly addresséNpovalov,
Igropulo, & Arutyunyan, 2019; Coskun 2015; Short et al.,%2009). Social

entrepreneurship brings light to new hybrid partnerships enco Mivil society, the
'nCpe

volunteer sector, the social sector, the third sector, and ent sector that

é-a

represent a model of systematic social change (Nicholls;%2010). Suchsi tions aim

“aX
to supply goods and services either unwillingly or %v provide to QJQ@ector,
i ft%m xclu@' (Trivedi
Y.

S t(ﬁhin reativ@“to create both
)

A*Yey identify problems

develop skills, create jobs, and encourage the in

& Stokols, 2011). This evolution leads orgamisati
arEa

sustainability and efficient and relevaN
Social entrepreneurs also po@slision a\‘o{%ig

N
and solves these problems creatiwely=The mQ)st importan @ unique characteristic of

service.

entrepreneurship is inventiv. hhi(:l- SO rese@ocial entrepreneurship. They
play important roles as%? resou‘r‘ for (}:foesbomic development in developing
ute-social

&
novel solutions for N%ssirﬁl:j ﬁgﬂ& such as social injustice, illiteracy,
child abuse, fin@ealt , A and@ér social issues in social entrepreneurship
¢
as highlighiftgﬂ\)tudi like alglirg:l.\)/l. et al., (2008); Konyagina, M.N. & M.
\
e

Krasno . M. 2 osk\f@ A. & Dolzhikova, D. (2018); Bansal, S. et al.
X
(2019); "Bento, P et al. (2019 '@ﬁralldharan, E. and Pathak, S. (2018); Moskovskaya

e \X)l?). Social entrepreneurship also aids in the resolution of various social issues
veraging local resources and employing entrepreneurial concepts,. In this situation,
ocial entrepreneurship plays a critical role in reducing the negative effects of societal

problems.
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Social entrepreneurship mainly targets people at the bottom of the pyramid. This
term refers to those with modest means but a great tolerance for social changesw
light, people with limited access to resources and prone to neglect o@?& the
community's deprived group. Numerous social entrepreneurs havé'%ted their
products and services to meet the needs at the bottom of the ‘gyramid. Social
entrepreneurship is the only option to meet the needs and exp tW)f the bottom of
the pyramid; this is the most compelling case for soc (:Ye-pre‘weurship in the

community. ‘\d
@

Social entrepreneurs commonly use a holistic ach tojalleyi te[pc@ and
ur% nder. o}’Grameen

mi||iqé\:§§~ individuals
vin@%ir lives and the

empower deprived groups. For example, Muh

Bank and the "Father of Microcredit,”" m

worldwide to gain access to tiny Iowaaficantly I
economic health of their communité,s this Iig\sbc%l trepreneurs seize chances
N

to build new solutions targetin%erve@, ignared or@y disadvantaged people

who lack the financial mear% itic utte obtai ancial support on their own.

SE adds value, often on% cale, bylide f‘xi[ng& addressing these people’s needs

(Martin & Osberg w Ai(ﬁg\to D6$Q998), “social entrepreneurs are the
ﬁ&m

reformers and ionari 'o e)(ﬂJ%’ft ingenuity, invention, tenacity, and
¢
leadership t &@ around th l{/ ré;anising, creating, and exploiting chances in
N

difficul% ns. Th Potiv by altruism by optimizing the assets and wealth
Y'

are 5& create community it and do not rely solely on donations and grants to

o

;\Qﬁsx their goal.
Q Furthermore, social entrepreneurship positively contributes to society by creating
nvironmental and social wealth without aiming for profit. This distinguishes them from

standard for-profit enterprises. Both types of endeavours have distinct objectives,
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implying that SE can help solve social, economic, and employment problems where the
traditional methods or public approaches have failed (Urban, B. 2008). Individu?ﬂo
value SE would see themselves as "engines of social change” and role m@r the
citizen sector. A
Limited funding and revenues have made, meeting such a socimmands and
needs extremely difficult. There are many examples of em:hoosing social
¥

entrepreneurship over economic entrepreneurship, with rnment and other

factors playing a significant role. Unsurprisingly, soc ntre rew becomes

Ly
increasingly important in communities with signi@cietal spari esla@ietal
' 4
<

injustices. \
Belief in the power of social entrepr@ haj m comr@iﬁes feel they

can contribute to positive and lon aanges or m <'Qendeavours. SE

contributes to a higher social impac@srving so\y n @sly. In this regard, SE
E’ N

constantly increases the magnii%uantﬂative nd qligg.a{ive changes that benefit

society by tackling signific % prT thei idual or systemic level, using

one or more scaling a to achieve o?e@lts (Islam, 2020). According to
’ 4 f &

Dees et al. (2004), wg mO{ m is thé ling social impact and also "serving

on t@‘dther hand, attribute the growing social

them well." Kiekul, Jwet
W%
impact to &@tion of dufts/@nces that serve more people in a wider
\
I gl 4{“%‘ enari's\h1

[a}]

ion.Jn

Y.
to vﬂd&eaeh and higher nu@r’of beneficiaries (Andre, K. & Pache, A.C, 2016;

, A. and Rangan, V.K., 2014).
Q Social impact is widely linked to positive societal changes by addressing pressing
ocial issues (Bacqg, S. and Eddleston, K.A. 2018; Kickul et al., 2018; Rawhouser, H. et
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al., 2019). A socially oriented organisation could increase its impact by matching the
magnitude of the social need or problem (Gauthier, J. et al., 2019).
Various local initiatives globally use social entrepreneurship @}ocial

development to address neighbourhood issues. Social entrepreneursh nary will

think of new answers for social issues and execute them for a bigger scope. Furthermore,

social entrepreneurs will often take on the role of progress M society (Dees
|Zs,

1998) by: (a) executing tasks to generate and support socia ; (t') distinguishing

; () partic iﬂing in the
. A
rning;! (d) tltg.fénsely

wiﬁg

and seeking new choices perseveringly to serve a mi

interaction of ceaseless advancement, variation, a

|ift@¢'ée|ing of

de. é\‘r
ess@ﬁficant worries of

social rejection to advance social poration: gps ttzg\populace and shields
X N
%t ge

without being restricted by accessible assets
responsibility to the constituencies served for,

Social entrepreneurs arose as cri enD(tainers to

individuals from social isol Wmpr areas like schooling,

X &
environmental safety, the% agz:ln rty, é@ basic freedoms. A social
entrepreneurship visio% d be‘i‘ rod f‘o‘ a rendsetter who utilises creative
thoughts and assets f%kli i@\&s es, @s action drives stable positive social
changes later '(%&ifi, 5 . Agb a, T., et al. (2020) added that social

N l
¢
entrepreneu hr the mos a& @‘J\?(?rs those arrangements intended to protect
\
akn

d nor ?ctice@)und living communities.

archers have accept@ét social entrepreneurs are intended to address social

'séxd catalyse social change successfully and effectively (Alvord, S. et al. 2002).
ik

:n e manner, however, they address issues in generally little social order. The
ultiplier impact of such arrangements advances huge social change, impacting bigger

frameworks. They mostly intend to make frameworks that cultivate social incorporation
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by empowering people to partake in normal exercises (Kummitha, R.K.R, 2016).
Besides, it is contended that social rejection can be addressed by utilising advanc?ﬂts
and creating neighbourhood solutions to help reduce the neediness and @ys of
social exclusion (Peterson, R. 1988). A
Certainly, funeral costs and funding setbacks have brought’ challenges to
communities worldwide, and burial societies have been established” and evolved to

address this issue. It started in Athens in 638 BC, when as p'assed to control

burial societies (Dafuleya, G. , 2012).). During the in ial r ow England,
‘AN
(Cordery, 01).&% ise,

eti% nd,@/\Tthe most
Y.

r their assets

they were generally coordinated as agreeable social

some societies in the United States have a mo

part, make up of strict groupings. These usﬁd to~put to

concerning donations; notwithstandinwagan offeri usto@ade merchandise

or holding marketplaces to increase tion co \long ,<\

N
In the context, Muslir‘%al rﬁanag ent é@msaﬂons in Malaysia,

specifically associations m in he[ irat\Funer nd, have played a huge part
n

%

in social entrepreneur couraging oc'al@sideration through community-

N3

'3

based aid in giving ntages io al s@)lans and financial aid, which helps
in easing funer@e \.::%at DéfHFund has been adjusted into the Malay
people gro g@ice i v‘\'/hi ﬁe @J‘Q of shared guide or aiding each other is
frequen]&é%orawd.og)yag Iig@ﬁ\eed to one's background and position to assist

indiyiduals with burying the r@ﬁs of their relatives (Muhamat, 2014; Rofaizal et al.,

Zgi amshah et al.,2020). Their investigation characterised a common big-hearted
esérve as an asset made in Malaysia to arrange the Muslim funeral in the community

de bear the expenses and costs of a burial service that benefits its members. Their
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inclusion and support in friendly undertakings qualify them for examination under the
umbrella of social entrepreneurship. T
In addition, these Muslim funeral management organisations recogni@%ﬁocial
entrepreneurship agents (under social organisations environment) to be a
feasible way to improve the current cost for Muslim funeral managemrvices to be
more cost-effective and have more fair cost. Yet, reliable evidence that can be seen in
many countries, especially in developed countries, where t dms ighest, remains
scarce. Cost is an essential component of economic ev ions nWr‘ninant of
Muslim funeral management service in the comr@ssenti ly,
an important element in the decision-making pr. cl din'g icinqyproducts
i get r@!‘rinformation
on the costs of its products and servicé\%/namics 0 duc@d services cost in
a not-for-profit organisation that is r%e with t '%o j
N
transform itself into a new co:%n papadig inﬁal. (2014) prove to be a
more effective social ent $rsh rga 'sati@hey must be proactive in
monitoring their expen%%s: byﬁ)‘%ji‘sfemhancially. All the cost is currently
kept at a minimal | and is r‘e rict@awing the appropriate guidelines of

authorities such&th NC A a%fsult, this turns them into a very effective
¢

social entre &@hip gani
&)

and services, and needs to be designed to hNKﬂ;org

Q@E of social impact will

i (_?]
ioﬂ’ir@}r s of financial efficiency.
N
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3.3.2 The Price Theory Acc

Ibﬂ'Tal ah C')
s
S"

thlwhen he talks about prices:

equivalent compensati al- ) éq&h’lent price (thaman al-mithl). He
&t
\mured

said, "Equal co Wn WI|' udged by the same things, which is
abo (na =
kinds of una h h ar th a egs @J‘?Iegal price and fair price, which is the same

as the e% e. Thé

Tal had a different lde@ﬁlr prices and equal prices. The question of fair price

Ibn Taimiyyah usua tw

what justice is "Ev ?§§here there are differences between two
‘falr aﬂ&qual were used instead (Islahi, A. A., 1997). Ibn
identifying moral issues or legal obligations, and Ibn Taimiyyah defined, "The

%
ing of equality is the number of objects that are specialised for general use™ (Uruf).

hat has to do with the base value (Si’ir/Rate) and the habit (adah). On top of that, he
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said: "True evaluation of fair compensation based on the similarity and interpretation
of the item with equivalent goods (equivalent), which makes the most sense ” Yv
\
(—)

3.3.2.1 Fair Wage and Equivalent Wage A

This is significant both in terms of fair prices and falrJ;ccording to
Aquinas, the same criteria apply to the debate regarding irWe.a s far as the wage
is concerned. In summary, the medieval philosophers idered th a! fair swage is the
basis of the economy, which must provide the workefwith the means a'g c&d’)\m in

the given circumstances and conditions (Islahi, A. 997). ?

\/
The discussion of the issue from Ibn Taimiggh's p '\NIEW issoffewhat more

\Bgou jrk tasir

profound. He linked it to the wage level i Q -amal) and used
the expression " equivalent wage' % I Iugkgg)a price, the basic
conceptused is a comprehensiviév}n oﬁq% quﬁ%ﬁy "The wage and price
of the situation are indetermiw d is only“di gar@(ﬁvhen the problem is not so

specific or unclear or by its patur f?re\xﬁale a case of (profit and loss)
ant taee

gambling. (It is |mport | at‘i. Steh conditions, wages and prices are

sometimes pald 0 s) “(Islahi 97) It is possible to conclude that the

negotiations @the nterl gi'an(f-t%é) work recipient determine the income from

S.Si ﬁ: same rules determine the "equivalent wage"

tﬁ' :Jrlusmn is possible. If the market in question is

a Mus or does not functlo}roperly, the "equivalent wage" is determined similarly
e "fair price".

Ibn Taimiyyah, in his book Fatawa has made the following statement regarding

equwalent wages, "Equivalent wages are weighed by fixing the wages (musamma),
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provided that the wages (musamma) exist which both sides can accept. Fair, in the sense

that either the seller or the recipient of a set wage or price (known as thaman mu?ﬂu)

must stand on an equal price. This principle applies to both indlﬁy\sb and

governments. If the government wants to set a minimum wage or the ies cannot

agree on the wage amount, they must agree on the wage set by the g ernment based

on normal conditions. This should occur in the environment a epted for certain
“&;

occupations. The same approach must be taken for the se in retail, where

many sellers do not disclose the price. In this scenario, t d‘?ﬂl{@ree to pay

@

standard prices for a selection of goods without d@va pri J ' _@
<

3.3.2.2 Fair Profit and Equivalent Prcth 0\ &
ha rofi mo Ivation for traders.
N3 i
togprofit b gengﬁgy accepting (al-ribh al-
terests mntgﬁﬁé ests (Islahi, A. A., 1997).
N

Ibn Taimiyyah acknowledge

According to him, traders have t

ma 'ruf) without harming theiM

Based on the definitlorcf a R r price, ‘bn T, mpy@efmes a fair profit as a normal

profit generally derlved rt tr dé)cmthout harming others. It resists

unorthodox, ex |v ga an f y) by taking advantage of society's

|nd|fferencet ?t on&-tgb)ns (mustarsils). He explained: "A person
ds t

ﬁﬂltrade them later in life is allowed to do so.

Howe should not char e\@%.poor higher than what is happening (al-ribh al-
d should not increase the price on those in dire need.” "A trader should not
ge a greater profit to an unconscious person than others. In the same way, if a poor

son needs to buy goods to meet his life's needs, which means that his demand is
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inelastic, the seller must set the same profit as that obtained from others who are not in
dire need of the goods."

According to the Prophet Muhammad PBUH's hadith, Ibn Taimiy@ibits
selling to the poor by exploiting their condition. Further, it states that er should
still sell at a generally acceptable price (al-qimah al-ma rufah) when W IS a person
who is in dire need of necessities goods, such as food and clo iNther words, the
poor are charged with buying the goods at an acceptable p ‘Y-

shc'.lldn't have paid

more than that (Karim, 2010). That statement doesn't mean e rw take the

‘X
r. Inthis c ,ffe@tthat
r@ th@ernment
imp‘ie t Ibné’;qyyah views

profit as the creation of manpowe hpital si eo@Therefore, both

production factors' owners are entit a shaﬁs of .,{Q\he event of a dispute,

N
he stated that profit is divided %/ accgptabl by bc&t&cﬁ’anies, i.e., the party that
vested its manpower and th }(Aji

necessary items and throw the price-fixing rights at th

everyone could ask for price regulation from

@D

should use its power. From that statement,

10). aimiyyah acknowledges the

existence of profit du%@ eed } ma ‘c‘)\'lvaa'ld capital together. This is why

production factor %are
this problem, hQQ the i enere@’ﬁivided and accepted by both sides: one
¢
side invests &@pow r, an e‘GthE;?irties invest the money. The profit is caused
N

onegSi apitaton the other. So, the distribution is done similarly

rms t er in profit. In giving an insight into

ition created by thos@ factors.
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3.3.2.3 Intervention by the Government

A distinction should be made between price increases caused by market forces
and those caused by unfair practices, such as hoarding goods. Therefore @ng to
Ibn Taimiyyah, price regulation should be based on the authority of a%uler. lbn
Taimiyyah's study of the effects of supply and demand fluctuations cme formation

is a consequence of these fluctuations. Because of the effects and demand on

the price level, he did not record them. At a certain time, h sed this information

in al-Hisbah with the consent of Abu Walid (1013-1018). “Agcording t , prices set
. . . >
by the government at a predetermined level wi considerationgfor ‘roj‘@/vould

permit price gouging, which results in the selle??m/al i :th i ms,@ in turn,

affects public welfare. Ibn Taimiyyah pai atte?l'fion t0 the d@ relationship

H it@crucial. If supply

S\
declined, the price would fall to a eQ')at coﬁ\%bgsu t :
u e,
re n

between pricing and willingness to SM cause he R

i a phenomefiori' th n lead to fluctuations in

In economics, rising pr\

market demand. A correlatYia be rla e between the.customer's preferred size and
ing

int p‘aett is correct, Ibn Taimiyyah claims

Ift
\pthe i

that there is a K hip liet
proportional imﬂq@n in th gate @uming demand, leading to an increase in

quantity, location, and

asing intensity of demand and its

Le

&)
| ‘v) * X8 . |
price. Conyerselygthe lower=int sﬂy\QDconsumerdemand leads to a lower price. On
;h eumf

the oth e lotvery ensity of the taste that a consumer has to consume is one of

the variables that lower the pr@

N
S
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3.4 Conceptual Framework

According to Miles and Huberman (1994), a conceptual framew@e

arrangement of key concepts, variables, and the interaction among tS&l’ IS an

organisation of ideas, assumptions, and theories that underpin the research amd explain
the key findings. In the initial stages of the study, it is used to create an understanding
of the research and its purpose (Jabareen, 2009). This conceplY[@ ework has been

used to facilitate the data collection and analysis processes din ‘he next chapter.

The conceptual framework for this study was develeped Me{st@ing

. . : ¥l ~
the research situation through a review of relevan i0Us research e_aiﬂ')oelow

illustrates the conceptual framework. \" ‘\/\-{~
R
r\) °\ -

. - @
- FUNERAL ON DECIDING
IPie - MANAGEMENT THE COST
.
[ S Element of Cost
0 Social Entrepreneurship ‘; ‘Washing (4)-Ghus)) (MM:;::W Cost Muslim
""" yoTTTTTTT Decision of Funeral
1
_______________ g Management
‘ Islamic Funeral ) — Muslim
| _ Management Principles __| Strouding (4-Kafiy | —+ , = el Cost
[ S Methods / Strategies Framework
(- N \ Management
Price Theory by Ibn .
. Tyl - _ _ _ _ ) Praying (Solah)
~ Factors Location
Tl Burial

w‘ 4 bﬁﬁyre S%Conceptual Framework
AN S

\his study will focus on the cost framework for Muslim funeral management in
ysia. First, the cost element in funeral management will be explored by the
articipating Muslim funeral management organisations in this study. Furthermore, in
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exploring this cost elements, the researcher is guided by the fundamentals of Muslim
funeral management and the price theory by Ibn Taimiyyah. Y‘l

This study will also identify and discuss determinant in Mu(mﬁ\neral
management cost decision-making. Evaluations and comparison will bm between
these organisations to find the differences and similarities in the factorsfinfluencing the

decision on the cost. To understand this context, researche;iwided by social

entrepreneurship and price theories. Social entreprene us'ad because the

organisation of Muslim funeral management is an orga ion that gt cial value

eral mana e‘t.ﬁthe
e % ndeCZﬁe social

environment. In weighing the determinant 4a,m 'sions.é%researcher IS

guided by the price theory by Ibnu Ta\y%ro develo cos@mework. Finally,

the cost framework of Muslim funeﬁu?nageme\ac&e y{h}ped by combining all
)SZ N
the objectives and discussions %rategales to n 2§?ent and effective cost for
X

Muslim funeral management.i aysia: ‘%\
c,;é vj N

and social impact to the community through cost an

organisations of Muslim funeral manageme

foundatian, e study's
4

methodelogy‘applied in isstudgcz'
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