CHAPTER VYV

CONCLUSION AND FUTURE WORK \
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S5.1: Introduction

E-banking services necessitate retrieving banking in
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1st on KT process based on the KT Model varied in the level of their influence to e-
,b:inking activities. All variables that were tested showed a significant relationship at

less than 0.05 levels (2-tailed); however, trust and initiation stage was highly significant
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compared to other factors that were tested. These findings showed that e-bguking users
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%rcscnt study provides insights on the importance of trust in KT via e-banking web
010 from user perspective and further highlights the importance of e-banking web site
which was supported by previous studies (AbuShanab et al., 2010; Al-Smadi & Al-

Wabel, 2011). The developed trust factor of KT through web site of e-banking provided

| (1'{1 Malaysia but they are still reluctant to use e-
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the relevance between e-banking sector and user’s satisfactions as major antecedents to
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etfective e-banking services in Malaysia. The context of this research achieved the
objectives of this research, by evaluating the trust that influenced the KT via e-banking
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web site mm Malaysia to formulate the new KT Model based on K
iterrelationship.  Finally, this research reflects the new Model on t ype as a

proof of concepts.

5.3: Research Contributions

The present study contributions are useful in e-bankin
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S5.4: Research Limitations and Future Work

['his research presents interesting findings. Nevertheless, there are specifi

that must be addressed to mend further research work 1n this area. This

web site from user perspectives. Therefore, for futurg reRgem. the model should be
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