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ABSTRAK

Fenomena tidak menerima kaedah pengurusan moden, termasuk perkhidmatan e-
pengurusan, dianggap oleh pekerja daripada fenomena negatif, yang penghi
daripada kebanyakan organisasi, termasuk Universiti Al-Zawia. Dari sudut ini, kaji
ini bertujuan untuk mendedahkan peranan budaya organisasi untuk penerimaan da
penggunaan pengurusan elektronik di Al-Zawia University di Libya, dan kaji ah
dijalankan ke atas staf fakulti universiti. Bagi mencapai objektif kajian ini,_pengkaji
menggunakan pendekatan deskriptif analisis, di mana masyarakat kajian itlﬁﬁ'n%suk
semua kakitangan fakulti Universiti AL- Zawia di Libya, sebanyak 450 soal¥selidik
telah diedarkan kepada kakitangan fakulti, dan bilangan soal selidik sah u analisis
adalah 297, dengan kadar respons sebanyak 66%. Penyelidik,k me akan soal
selidik yang terdiri daripada (81) Ungkapan-ungkapan yang dieda a df'la paksi,
selain daripada lima ungkapan yang mengukur pemboleh

kepada teori budaya organisasi dan teori bersama pen
teknologi. Keputusan analisis persamaan struktur men
budaya organisasi dengan jelas mempengaruhi peneri

secara “statistik
antara keadaan sementara dan penggunaan s Ci‘ samping
mempunyai kesan ke atas niat tingkah Iakumng n ngurusan.
Kajian ini mencapai beberapa syor, yan ing pe rluan untuk
menyediakan infrastruktur, meningkatk eruntuk menyebarkan
budaya organisasi yang menggalakkan naan'éplik i'e-pe san, juga untuk

menyokong dan menggalakkan pen kan ekérja u menggunakan e-
Pengurusan. & \gﬁk
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ABSTRACT

The phenomenon of non-acceptance of modern management methods, including e-
management services, is considered by workers from the negative phenomena, which
sufferers from most organizations, including Al-Zawia University. From this point,\
the study aimed to expose the role of organizational culture to the acceptance and use
of electronic management at Al-Zawia University in Libya, and the study was
conducted on faculty staff members of the university. To achieve the objectives of the
study, the researcher used the analytical descriptive approach, where the study
community included all staff members of the faculty of the University AL- Zawia in
Libya, a total of 450 questionnaires were distributed to faculty staff, and the number
of questionnaires valid for analysis was 297, with a response rate of 66%. The
researcher used a questionnaire consisting of (81) phrases distributed on two axes, in
addition to five expressions that measure the demographic variables, in order to
achieve the objectives of the study and analyze its hypotheses, the structural equation
models AMOS and the SPSS program were used. The theoretical model of this study
is based on the theory of organizational culture and the common theory of acceptance%
and use of technology. The results of the analysis of the structural equation indicated:
that elements of the organizational culture clearly influence the adoption and
acceptance of e-governance by the university. The results also indicated a statistically
significant impact (expected performance, expected effort, and social impact), and
behavioral intent, the results also shown a statistically significant impact between
temporary conditions and the actual use of electronic management, in addition to
having an effect on behavioral intent on the actual use of e-management. The study
reached several to the recommendations, the most important of which is the need to
provide infrastructure, increase financial allocations and disseminate the
organizational culture that promotes the use of e-management applications, also to
supporting and encouraging senior management of emg_lgyees to use e-management.
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