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CHAPTER III : RESEARCH METHODOLOGY c\:

3.1 Introduction \,z

This chapter outlined the research methodolo loyed tQ_investigate the

relationship between Leadership Behaviour an%&pated ork an) nt

Among Police Officers in the Sentul Kuala Lump istrict j’o ice eadqt‘?rters It

included the research design, population and sam ,data e ion me Eﬁé research

instrument, and data analysis techanUs\% Q\ é
AN
&
o ‘0
3.2 Research Design Aj
d

The selection of |ve esea esi r this study on leadership

behaviour and work ¢ %ent amgn cgo{? s in Malaysia was supported by

its séa'{)lllty in examining relationships,

: (201 iohed the choice of research design should align with
th h questions and onscf;ﬁves Quantitative methods, as outlined in Bryman
offered distinct advantages in terms of measuring variables objectively and

yzmg relationships systematically. This aligned with the need to objectively
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measure leadership behaviour and work commitment among Malays&) ce
officers. *
Moreover, Bryman (cited in Ghanad 2023) emphasized t antitative
research designs were characterized by their objectivity, reliabilwi potential for
generalizability. This aligned with the aim of the study t mp"rical evidence

through validated scales and statistical analyses, allo or bro dWizaﬁons

Ay
to the population of interest. ' (_,}
=\
The significance of employing statistical anal in quantitative resé’@'ch was

highlighted by Cohen et al. (2017), who nderzre

examining relationships between v@trictly.

\Hes oy

e m#&; aided in
ica@ﬂalyses such as
correlation, regression, and structural equation i '@Qussed in Hair et al.
(2019), were important in explo@latbnshi Jwee@dership behaviour and
sia. A%

work commitment among poIWweT &

While specific t usings contexts, S ara@ Bougie (2016) demonstrated
E z '3 4
the practical applica.%f arll 'M ethod@’fnaking evidence-based decisions.
N

This supported van onin@quantitative approaches in this study,

enabling the \o:uffr‘el [ &
behavio a%orkt&o Me a@\ﬂg police officers.
7 e
Ntl nally, Joo (20@,, examined the relationship between police
\

Ntional culture and work commitment, highlighting the use of quantitative

Q ods in assessing work commitment among police officers. Although focusing on

l
M‘hips‘ﬁad variables within the nature of leadership
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South Korea, this study reinforced the relevance of quantitative metho&tl'o)' in
studying similar constructs in law enforcement settings.

In choosing a quantitative research design for thesis, aimwﬂ'employ a
structured approach that allowed for the objective measuremenwnalysis of the
relationship between leadership behaviour and anticipate anitment among

police officers in Malaysia. Quantitative methods offe e adva ta\gKofdectivity,
| ]

statistical rigor, and the ability to generalize findiéo a larger p plilatiq'%x By

utilizing validated scales and statistical analyses, aimeéd to proyide e irical‘igvidence

NV
u\s} offerethinsights that

that not only uncovered the nature of this % hi

could potentially influence policies @es wit
Furthermore, the quantitative a@roach en ?p ap;li.ty and reliability,
contributing to the robustness a‘n@ ilityof the.study's \clusions.
N io
X S
. N
3.3 Quantitative A (Surv‘o M 9dl(,

O

The primar% ive (@dy w@investigate the relationship between
. . N _—
leadership behm and antic }ebl th%chommltment among police officers at
e

Sentul Dis@ dquarters Police. hieve this, a quantitative approach utilizing
4
astru d

vey met w%s emproyed.
N
\ ellis (2017), emph;?lzed the importance of cultural sensitivity in

nnaire development and discussed strategies for reviewing and adjusting

Osting scales to suit specific cultural contexts. This work provided guidance on
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developing validated scales and items relevant to the study's context With'c%uxz
in Malaysia. A

The book edited by Harkness, van de Vijver, and Mohler ; provided
insights into cross-cultural survey methods and emphasized the irWnce of cultural
adaptation in questionnaire development. It discussed m or reviewing,
adjusting, and validating scales in diverse cultural ¢ S, whi hWinent to
ensuring cultural sensitivity in the questionnaire tailoreehfor Malaysian Ii’:e.;\q&;s.

A structured questionnaire was developedto gather® datd on Wnployer

NV
ﬁrs in @Entul. This
an@kthe context of

leadership behaviour and work commitmen% poli

questionnaire incorporated validated@nd ite

policing in Malaysia. To ensure culgcal sensitivi \S:stq %@ were reviewed and
adjusted to suit the specific contex study. T esti \lre comprised sections

assessing various dimensionszIT rt an\% satisfaction. Items were

formulated to capturefthe zeption and xpe@s of police officers in their
5 's 2
workplace environment \ C}V

: ocati O
S APLVAES

The sevlection of the study Iocgtion, in this case, is focused on the Sentul District

" >
Police Headquarters (IPD Sentul), located in the center of Kuala Lumpur, the main
N

acity in Malaysia. The rationale for this choice is rooted in the importance and relevance
VOf this metropolitan area to the context of policing in Malaysia Kuala Lumpur, being

the capital city of Malaysia, represents a central hub for administrative, cultural, and
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economic activities within the nation. Its significance extends to the donc'n w
enforcement and policing, serving as a pivotal center for the hea%e s and
administrative operations of the Royal Malaysia Police (RMP). Moreover, major cities

across Malaysia exhibit diverse socio-cultural demographics a istinct policing
challenges, presenting an opportunity for a multifacete moii of employer
supportive behaviour and job satisfaction among poIi% ‘\d

The urban setting of Kuala Lumpur and otr@ cities provi dlai ic
environment where police officers encountered a“wide agray’ of haH\e}Qges and
experiences within their work contexts. Und@; pleye uppﬁ behaviour

and its impact on job satisfaction With\%verse and.densely lated locations
ts tha

(Tri :@,ignificantly to the

improvement of policing practi fficér wel ng @Wide.

N S
3.5 Population and%x: ;Lj-"§

O

Choosing t@kpo u'at'on nd sa@ng method is crucial in research to
N
ensure represt@’onel practi I}t!/ ffectiveness, time efficiency, quality of

was essential for generating insi

data, and @nﬂate samplifig met
4

reliability, generali ili& of\/ﬂi’e‘research findings.
S

These factors directly impact the validity,
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3.5.1 Population \O}Y.

The population of interest for this study consisted of active-duty policg officers

—
at Sentul District Police Headquarters (IPD Sentul) in Kuala Lumpur. ;hese officers
A
were affiliated with the Royal Malaysia Police (RMP) and were actively involved in
A
law enforcement activities within their respective precincts. In tpis study, the
i VY

researcher specifically chose the Sentul District Police Headquarters (IPD Sentul) as
o v ' & Y'
the study site, which included a total of 1,112 officers and personnel.qy l _\‘—}
< .
To define the population and establish inclusion or exclusion c\riteria for
\\v A V"
participant selection in this study, guidance from Babbie (2016) was utilized. Babbie's

N A

insights on defining populations and formulating criteria in socEI/research proved

- [353 L\
valuable in determining the populatlon and settmg the crlterla for part|C|pant inclusion.

S
<<°;'

AN
3.6 Sample Size

: y~\ S
A sample size of 150.r€spo ts]yj éad randomly using the Krejcie and

Morgan sampll t|o (19 sure |st|cal reliability while considering

practlcal I|m| ti At efen f:tllle coIIectlon period, only 145 respondents

@

answere tlonn re, w@sa response rate of 95%.

Yv

i&,

%

In this research, the instrument used was in the form of a questionnaire. The

3% search Instrument

questionnaire used in this study was the Leadership Behaviour (LB) and Work
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o

Commitment (WC) survey. The questionnaire consisted of three parts, namely Section

4
1, Section 2, and Section 3. All the questions in this questionnaire were trans‘lated into

Malay, which made it easier for respondents to understand and answer since Malay is

A
the national language of the Malaysian people. The questions askevd were directly

linked to the objectives of this research. hi '

According to Mohd Majid Konting (2004), the use of research instruments is

. N DY, o
important to achieve the objectives of a study, and they are also measuring tools used
A B
to measure the variables studied. He also stated that a good measuring togl would

N LY

accurately measure a variable to be measured. This questionnaire aimed to obtain data

' 4 , .
from a sample of studies. Researchers used the questionnaire method in this research

_ _ N a U
because it saved time and allowed respondents to answer questions without any
ko 7

- - - - k -\ - - -
guidance or direct intervention from the researcher. The use of this questionnaire was

AN N 7Y

also more practical and effective because the data received was more accurate and

v | o)
N

respondents could give feedbagk with c_onfidence.

e z :E/ ’
Aquestionnaiwas Oi The.t\c tained an orderly arrangement of questions

to be interprete(gw\ana b e reﬁ&eycher and asked of a predetermined

) O
respondent to&"\\res tsan h'fevétﬁb objectives of the study (Creswell, 2009).

This suryey fesearch M as @of the most commonly used ways to obtain

public Sinl n at a point in tir@t_;(, readwell, 2011). The researcher constructed the
\

Ns and corrected the inappropriate parts or items according to the supervisor's

Instructions. After obtaining approval from the supervisor, the researcher distributed



49

the questionnaire to the respondents to obtain the data and information neetd is

research. A

Section 1 asked about the demographic information through le-choice
questions (MCQ). Section 2 was about the statements related to Iwip behaviour,

which consisted of four categories: command-oriented lea hligehaviour, support-

oriented leadership behaviour, participation-orient adership “behawiour, and
L

achievement-oriented leadership behaviour. The q%constr cted wer, r.e\ to

leadership behaviour, and each item present in leadesship was co osed‘q['6 to 7
NV

aders 'Yﬁehaviours

po@&leaders were in

ﬁé\were drafted. The

the organization. In total, 25 qu

statements in Section 3 related @ee(&om [ qents@ section contained 15
questions. These instrumentmude Asy N

affective commitment, ontM;comri

1

(0)

questions. This question was formed to examine ‘the (gge

often practiced by leaders in organiz@ to see
ions bas

’
cor(}'ﬁs 0.92. A significant correlation

-~

between the subséggnd e thefwas a@.way to test their validity. According to
i
Cohen (2005)®0W dast g’co&rﬁﬁtion, 0.3 indicated an average correlation,

and 0.1 | wa vx.eavy)el tio@
c

itment, an@ mative commitment.
S

tween factors. In the Nooripour et al. (2017)
"
studm relation between alifactors was high. According to the high validity and
N
r My of the Leadership Behaviour and Work Commitment Survey, the
tionnaire used in this study aimed to explore the leadership behaviour and work

mmitment among police officers in IPD Sentul.
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3.8 Approach of Data Analysis \:

Data analysis involved organizing, selecting, consolidating, and‘%tmg the
data collected (Majid, 2000). After the questionnaires were collectedjthe researcher
used descriptive analysis and inferential statistical analysis to nme quantitative
data. The descriptive statistics analysis was used to y:

he demographic

information of the police officers. Other than that, inferential statisticSswerealso used

Sy
ependent v at’lefﬁ
n @ lent, wawmzed to
i0 of\mﬂrkc mitrr@xgasured by

the MCQ. This analysis elucidated p 1al @ssociation e@&rious factors of

work commitment within the polic([gse (H@?Ol ,&I'\%gression analysis, a
xa%h o)

to analyze the relationships between the independent
Correlation analysis, such as Pearson's

explore relationships between different dim

statistical technique used to e e relationship be a dependent variable

&/

, & Anderson, 2019), was

and one or more independe%mﬂes [
employed in the conte is'study toinve %a&es@elationship between leadership

’ &
behaviour and w&gnmiti:;mo g m%(ce officers. Specifically, regression
for the ex i 'oft

analysis allowe !é&tent to which variations in leadership

¢
behaviour ¢ %expl ined inat@j‘ﬁ?in leadership behaviour. By analyzing the
\
relation%k

significamt association existe n%'vveen leadership behaviour and work commitment

eenjthes ‘ariable&egression analysis helped identify whether a

a@\volice officers.
\ Regression analysis enabled the estimation of the strength and direction of the

\relationship between the variables of interest (Field, 2018). It provided valuable
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N

insights into the impact of leadership behaviour on work commitment while
- - . - - ‘ - -

controlling for other relevant factors. Additionally, regression analysis helpa identify

potential mediating or moderating variables that may have influenced the relationship

A
between leadership behaviour and work commitment among police ojficers.

3.9 Conclusion \d, e

- e o e
In this chapter, the methodology employe estlga’te adership il viour

and anticipated work commitment among polieg” offic \n\l Senw\.ﬁsing the

questionnaire was thoroughly outlined an@“d. T. enc&ﬁssed several
crucial components essential for ensum idi

validity elia @ of the study. In

the next chapter, the results an@f the%,s E‘,gll cussed.
@
“« Q-
S ’}‘j L






