APPENDICES

Appendix 1: Questionnaire in English

Dear respondents: Q

I am a PhD student in USIM University in Malaysia, and no

on "ACHIEVING COMPETITIVE ADVANTAGE (

ROLE OF TRAINING, COMPENSATION PRACTIC

5y
WORK BEHAVIOR (IWB)". | would highly ap if you cou er _\%he
time to complete the questionnaire. Your c i \‘/'e entialx m
research. You will be asked to answer qu WIateﬂo the once&\ training
& compensation practices, innovation %hawor, a omp.ve advantage.
This is not a quiz or test so there is ht or wr ‘s @ our answers will
be kept confidential. By answ qu glons (o]1] gh@:oc)onsent to participate

in this study. The scales of@ S ong |sagree), D (Disagree), N
(Neutral), A (Agree), (Strongly ) ase provide your responses

4
according to you ence n]t wor%g’enwronment

Res&&ame Esraa Farid M@}r’nmad Qawasmeh

Re er Email: era2ql11@yahoo.com
rvisor Name: Prof. Dr. Norailis Bt Ab Wahab

upervisor Email: norailis@usim.edu.my
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Part A: Demographic Data: i
r\

Gender Male Female
Qualifications Degree Master PhD m '
Experience >5years 5y-10y 10y-15y | <15years
Age 20-30 30-40 40-50 0

Part B: Training
This part represents the quality of the materials of training courses in term of the employees'
tasks and training courses methods that provided by your bank. Training methods are the
training programs (such as conferences) that provided by the bank to enhance the
employees' knowledge and skills in the working environment.

Items S Ny, 1D SD

I can use knowledge and behaviors learned in training at work.
All training programs are of high quality -
The organization | work for helps me develop the skills | need
for the successful accomplishment of my duties (e.g., training,
conferences, etc.).

Part C: Direct Compensations )\
Direct compensations: are the tangible benefits that off ed by \45).3m for all oyees
according to their working responsibilities. T dlre e satlons salary,

allowances, bounces, and end of service mdemmtc

.

Items SA N D SD
Salary and benefits are competitive \_\ ) -\~.

Pay survey is conducted regularly &

In the organization where | work, my s isginfluenced by

my results
The organization | work for offers y and an
that is compatible with my skills, traln and

Salary and bonus are offered on is of c mpet cies or
abilities of the employees

Non-financial benefits are M

N
N
Y/

Part D: Indirect Compensations:

This part focuses on the indirect compensations that are the tangible benefits offered by the
bank based on the employees' performance such as innovative ideas and processes. The
indirect compensations include the rewards, insurance, social security, and travels.

Items | A S -F i) sA| Al N[ D [sD

The organization | work for remunerates me according to the
remuneration offered at either the public or private
marketplace levels.

In the organization where | work, | get incentives such as
promotions, commissioned functions, awards, bonuses, etc
The organization | work for considers the expectations and
suggestions of its employees when designing a system of
employee rewards.

t E: Innovation Work Behavior
his‘part focuses on the employees' behaviors toward the innovation in the working environment.
ovation work behavior: is the bank efforts to enhance the employees' attitudes and norms in
nduct their jobs using innovative ideas and processes. IWB includes the opportunities
exploration, ideas generation, championing, and application.

Items SA | A N D SD
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Employees are looking for opportunities to improve an
existing process, technology, product, service or work

relationship.
Employees recognizing opportunities to make a positive

difference in your work, department, and organization or with
customers.

Employees are paying attention to non-routine issues in your
work, department, organization or market place.

Employees searching out new work methods, techniques or
instruments.

Employees generate original solutions to problems.
Employees find new approaches to execute tasks.

The employees encourage key organization members to be
enthusiastic about innovative ideas.

Employees Attempt to convince people to support innovative
ideas.

The employees systematically introduce innovative new ideas
into work practice.

Employees contribute to implementation of new ideas.

Employees put effort into the development of new things. h
Part F: Competitive Advantages

The dimensions that represent the competitive advantage of the bank over other banks in the
market include time of services, quality of services, expended costs, and flexibility of services.

Items TN N_IND [ sD
Provide fast deliveries

Meet delivery promises on-time

Reduce lead (waiting) time between order and service
delivery

Recognizing the regular customer

Knowledge/skills of employees in dealing with customers
Friendly and polite customer service personnel

Maintain consistent & reliable quality of services

Process improvement for better service quality

Reduce operating cost by process improvement

Reduce operating cost by automation

Reduce the net cost of service to the customer

Reducing operating cost by improving productivity

Offer a large number of service features and variety
Developing and providing innovative and unique services
Developing and introducing new services

Developing a more comprehensive line of services

&y [ 25 S
) ¢
) o ?k yoé\for your cooperation.
L}/‘Z'

@

n,c§

&
$
S
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Appendix 2: Panel of Experts

Universlﬂ' i’

Name Major Rank
1. Dr. Farid Qawasmeh Business Associate Prof | Jadara University
Administration
2. Dr. Mohammad Maaitah Human Assistant Prof %’_
Resources Unive
3. Dr. Ahmad Alrousan Human Assistant Prof | Jadara University
Resources
4. Dr. Rogaya Albdareen Human Associate Prof adar’University
Resources w
5. Dr. Nader Jawarneh Business Assistant Prof | Jadara University
Administration
6. Dr. Zeyad Alomari Business Associate Jada'a University
Administration [ § y .
7. Prof. Waleed Awawdeh Business Prof Al Albayt
Administration University
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Appendix 3: Questionnaire in Arabic
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Appendix 4: Descriptive Analysis of Pilot Study

Descriptive analysis of HRM

Variable

ltem

SD

D |N

A

SA [M ng?ee
; ent

Level

Training
(Courses

Quality)

I can use knowledge and
behaviors learned in
training at work.

31

Agree

all training programs are of
high quality

Training
(Training
Methods)

The organization | work for
helps me develop the skills
I need for the successful
accomplishment of my
duties  (e.g., training,
conferences, etc.).

28

X"

3.42

Neutral

3.93

Agree

DC

Salary and benefits are
competitive

21p

!meutral

Pay survey is conducted
regularly.

19

Neutral

In the organization where |
work, my salary
influenced by my results

The organization | work for
offers me a salary that is
compatible with my skills,
training, and education.

2

Agree

32

Agree

Salary and sz

S efﬁ
offered on asis of
f

competencies'or abilities
the e

(

91 | on

\ 24

2.93

Neutral

Non-financial benefits are

29

3.75

Agree

‘L

10

11

emphasized
e organization | work for
emunerates ac ing

the ‘remunerati ered

ithri the té. i
vate marketplace levels.

S
¥

34

3.77

Agree

In my In the organization
where | work, | get
incentives such as
promotions, commissioned
functions, awards, bonuses,
etc, the provided rewards
are satisfied.

2

27

3.6

Agree

12

The organization | work for
considers the expectations
and suggestions of its
employees when designing
a system of employee
rewards.

29

3.64

Agree
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Descriptive analysis of IWB

Variable

Item

SD

D

N

OE

13

The employees look for
opportunities to improve an
existing process,
technology, product, service
or work relationship.

28

14

Recognize opportunities to
make a positive difference
in your work, department,
and organization or with
customers.

.0\;‘5

Agree

15

Pay attention to non-routine
issues in  your  work,
department, organization or
market place.

27 6

Agree

16

The employee search out
new work methods,
techniques or instruments.

Agree

Try to generate original
solutions to problems

A

3.68

Agree

Try to find new approache
to execute tasks.

A

362

>

Agree

The employee encourage
key organization members
to be enthusiastic about
innovative ideas

8

3.73

Agree

Attempt to con@ple
to support innMe eas

3.06

Neutral

The employee
systematically introduce
innovative new ideas into
work practlce

24

3.15

Neutral

\l
)

‘7v

25

Neutral

23

Put effort into
development of new thmgs

N

32

Agree

g?’
N
N

P g

Q

"l :Sg
&
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Descriptive analysis of CA

Variable | # Item SD | D|N A |S Mea |Agr
A n *Le
Time 24 Provide fast deliveries. 3 6 | 2 30 |4 3.57 | Agree
25 Meet delivery promises on- 5 |18 |7 25 |0 mpleutral
time.
26 Reduce lead (waiting) time 6 |5 |4 29 |1 3.31 | Neutral
between order and service
delivery.
27 Recognizing the regular 1 |6 |5 31 3.6 Agree
customer L [
Quality | 28 Reduce operating cost by 6 |6 |8 24 |1 3.17 | Neutral
process improvement.
29 | Reduce operating cost by | 8 |1 | 4 ]’ 2.95% Neut
automation. 0 L_ ? AN
30 Reduce the net cost of 5 |7 |4 24 |5 3.37 | Neutral
service to the customer.
31 | Reducing operating cost by | 4 3 | 29 '&_,' 3.26\}Jeutral
improving productivity v. -
Cost 32 Knowledge/skills of 4 |3 |5 25 | 8 3.66 | Agree
employees in dealing with
customers.
33 | Friendly  and pcﬂ\l 4 |8 o028 |1 ) 34 | Neutral
customer service persannel. N | o \
34 Maintain  consistent & 7 |5 |1 23 |0 3.08 | Neutral
reliable quality of services. 0
35 | Process impro to | 5 k7 <27 | 0 | 3.24 | Neutral
reduce the service \j R
Flexibility | 36 Offer a large number of 5 |7 22 | 8 3.6 Agree
service features and variety.
37 | Devel prov;’; J ( 7\> 20 |1 | 293 | Neutral
innovati N
services. ,40
38 Developing and mtroducmg 4 |6 |5 26 | 4 3.44 | Neutral
NEW Services.
39 mping ore |\8 |8 |6 | 230 | 297 | Neutral
preh n5|ve ine OLS_}
r |cesi ; D

&
N
S

NS
\c:}'
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Appendix 5: AMOS Statistics

Direct Compensation

Ca
2 \ /
A A & =N
0.7200000 | 0.5184000 | 0.4816000 N 5
0.6700000 | 0.4489000 | 0.5511000 Average Variance Extracted 0.5887
0.7600000 | 0.5776000 | 0.4224000 Composite Reliability 0.8765
0.8800000 | 0.7744000 | 0.2256000 . I~
0.7900000 | 0.6241000 | 0.3759000 |
— ¥ !
N A / A
| 3.820] 2.943) 2.057| & Vi1 ,“'"Qg-
< [ 9L
IWB 4 b
q \\_ . VP’
2 . L’ =% \ <
Py Y £ Y o .
) ~
0.5700000 | 0.3249000 | 0.6751000 N 7
0.8300000 | 0.6889000 | 0.3111000 Average Variance Extracted 0.5872
1.0100000 | 1.0201000 | -0.0201000 | S, </Composite Reliability 0.9064
0.7500000 | 0.5625000 | 0.4375000 | mgees® " 5 Q.7
0.7300000 | 0.5329000 | 0.4671000 |“%, % N\
0.7200000 | 0.5184000 | 0.481600 v 1) N
0.6800000 | 0.4624000 | 05378000 ¢ | J ,
&Y IS
J NN
5.290| 4.110] 5 2890 | N 7
v <
N, &
N ,? 1 O
’ 0")
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A

}\12

Indirect Compensation

€

0.9400000

0.8836000

0.1164000

0.6500000

0.4225000

0.5775000

0.7300000

0.5329000

0.4671000

N 3
n
Average Variance
0.6130
Extracted
Composite Reliability | 0.8226

2.320

1.839

1.161

A

xZ

0.7300000

0.5329000

0.8000000

0.7000000

0.8500000

0.880000

N 13
Average Variance

0.5686
Extracted
Composite Reliability | 0.9443

0.3364000

0.5184000

0.4816000

000000

0.6400000

0.3600000

0.8000000

0.6400000

0.3600000




0.6800000 | 0.4624000 | 0.5376000
0.7200000 | 0.5184000 | 0.4816000 Y*
0.8000000 | 0.6400000 | 0.3600000 Q}
9.750 7.392 5.609 T
Descriptive }: '
L\ 4
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Training 219 1.00 5.00 3.7869 .88379
|ID_Compensation 219 2.00 5.00 3.4265 .93996
Innovative_WB 219 2.00 5.00 3.2179 .87683
I_Compensation 219 1.00 5.00 3.6986 .83165
C_Advantage 219 1.00 5.00 3.6484 .79035
Valid N (listwise) 219
N : N
& Q &
\ 8 l (J
G) ’ (j’
% NN

Y-

N
& N

oequencies

Statistics
| |Bank [Gender [Age [Qualification [Experience |
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N Valid 219 219 219 219 219
Missing 0 0 0 0 0
Bank
Frequency [Percent \Valid Percent  |Cumulative
Percent
Safwa Bank 36 16.4 16.4 16.4
Valid Jordan Islamic Bank 103 47.0 47.0 63.5
slamic Inte'l Arab Bank 80 36.5 36.5 100.0
Total 219 100.0 100.0
Gender
|Frequency  |Percent \Valid Percent |[Cumulative
Percent
Male 144 65.8 65.8 65.8
\Valid Female 75 34.2 34.2 100.0
Total 219 100.0 100.0
Age
|Frequency  |Percent \Valid Percent |[Cumulative
Percent
20-30 Years 97 44.3 44.3 44.3
30-40 years 187 39.7 39.7 34.0
\Valid  40-50 years 19 8.7 8.7 92.7
50-60 years 16 7.3 7.3 100.0
Total 219 100.0 100.0
Qualification
[Frequency  [Percent \Valid Percent |Cumulative
Percent
Bachelor 101 46.1 46.1 46.1
Master 86 39.3 39.3 85.4
\Valid PhD 26 11.9 11.9 97.3
Other 6 2.7 2.7 100.0
Total 219 100.0 100.0
Experience
[Frequency  [Percent \Valid Percent |Cumulative
Percent
<5 years 54 24.7 44.3 44.3
5-10 years 55 25.1 31.1 75.3
\Valid  10-15 years 55 25.1 19.6 95.0
>15 years 55 25.1 5.0 100.0
Total 219 100.0 100.0

Correlations
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Training D_Compensati [Innovative_ WB
on
Pearson Correlation 1 .315™ .642™
Training Sig. (2-tailed) .000 .000
N 219 219 219
Pearson Correlation .315™ 1 .208™
ID_Compensation  Sig. (2-tailed) .000 .002
N 219 219 219
Pearson Correlation 642" .208™" 1
Innovative_WB Sig. (2-tailed) .000 .002
N 219 219 219
Pearson Correlation 149" 152" 187"
I_Compensation Sig. (2-tailed) .028 .024 .006
N 219 219 219
Pearson Correlation .288™ A4T .254™
C_Advantage Sig. (2-tailed) .000 .000 .000
N 219 219 219

Correlations

I Compensation

C Advantage

Training

|ID_Compensation

Innovative_WB

I_Compensation

C_Advantage

Pearson Correlation
Sig. (2-tailed)
N

Pearson Correlation
Sig. (2-tailed)
N

Pearson Correlation
Sig. (2-tailed)
N

Pearson Correlation
Sig. (2-tailed)
N

Pearson Correlation
Sig. (2-tailed)

.149
.028
219
152"
.024
219
1877
.006
219
1"

219
360"

.000

N

219

.288™
.000
219
447
.000
219
254"
.000
219
.360"
.000
219
=

219

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).

Reliability

Scale: ALL VARIABLES
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Case Processing Summary

N %
Valid 219 100.0

Cases Excluded® |0 .0
Total 219 100.0

a. Listwise deletion based on all variables in the procedure. : : ,

Reliability Statistics

Cronbach's Alpha N of Items

820 3 Y~
RELIABILITY |

/VARIABLES=DC1 DC2 DC3 DC4 DC5 .\d.

Y
ISCALE(ALL VARIABLES') ALL ' .{ﬁ
4 \,‘Z”

IMODEL=ALPHA. Y~ \
X
Reliability N (3\
Scale: ALL VARIABLES \) O
I g :
Case Processing Summary \T

N % &
Valid 219 100.0 4 <3-

Cases  Excluded® [0 0 A
Total |219 100.0 N

a. Listwise deletion based on‘all variab,es in epr ure.

N - b o
Reliability Statistics Cj/

4
Cronbach's Alpha N of Items \ %
783 5 <Q
!

RELIABILIT \' : C—?
g
IVARIA m/Bl IWB3 @4 IWB5 IWB6 IWB7

vy

N
/ =ALPHA. e

QReliability

Scale: ALL VARIABLES



Case Processing Summary

N %
Valid 219 100.0

Cases Excluded® |0 .0
Total 219 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items
.828 7
RELIABILITY

/VARIABLES=IC1 IC2 IC3
ISCALE('ALL VARIABLES') ALL
/IMODEL=ALPHA.

Reliability

Scale: ALL VARIABLES

Case Processing Summary
N %

Cases

Valid
Excluded?

219

100.0
.0

0
a. Listwi;re0 tglaletion tl)zalsged on &ﬁhblewc;‘dﬁg}-
Izigsg!gssﬁgitﬁ of Items bY. "'b}“l 0

I.?YgEgLIABILITYS \ @ %CQ

/VARIABLES@AQ El? 4 CA%)&«G CA7 CA8 CA9 CA10 CA11 CA12

{/

eliability
Scale: ALL VARIABLES
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Case Processing Summary
N %

Valid 219 100.0
Cases Excluded? 0 .0
Total 219 100.0

a. Listwise deletion based on all variables in the procedure. : : ,

Reliability Statistics
[Cronbach's Alpha|N of Items

793 13
COMPUTE IWB_IC_Int=Innovative_WB * C_Advantage.

216



