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CHAPTER 4

FINDINGS

X
O

In this chapter, researcher had collect data from the seco dartha and interview.

4.1 Introduction

Secondary data such as books and academic publlcatlonsw!vj ournals, conference

proceedings, dissertations, and theses, both published npubli lled. Secondary data
used to reinforce the statement and support from mte iew findings. A@merview
e

approach was chosen as the instruments and res met ‘9 in FQLS study. The
Y/

findings of this study were completed with the ontri %n\of inforfiants who were

interviewed to obtain the survey data. T w re as conducted directly and a

face-to-face conversation with all info ants

ales.and 3 females who in the
N

to Sabah State Mosque. The

&)

interview also made with the co inis n of the mosque. The findings

of this study were compl e the clﬁldn@hem who have an experienced and
mal

work in mosque mana \t Th

interview session. All of them a

(Awrk as Imam Rawatib at the Sabah State
Mosque (Masjid N bah ché% interviewed. Imam Rawatib is the person
mem e and approved by the Sabah Islamic Religious

udey, 2022). The next respondent was one of in

St ue since 2012. Then, Table 4.1 shows the demographic of informants includes

@Ies, gender, age and other.
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Table 4.1: Demographic Profile

Informants Roles Age Gender :N%gk

Informant 1 Visitor 37 Male Officer

Informant 2 Visitor 32 Fema Business

Informant 3 Visitor 65 ﬁl Retired (Police)

* O
Informant 4 Visitor 22 FemaU | E%s?ent

4 "
Informant5 | Mosque management 2 Male’ %\} Imam

(\/,: ) 3
Informant 6 Mosque managemen\ %al Financial Unit

% \\'\ Ai\'
IS

7]
N
4.2 Factors people come to Sakmtat NM@ Negeri Sabah)
|
The factors peopl% ;o Sab‘alsj

\ ‘M@ (Masjid Negeri Sabah) is the first

objective that the rew&?ﬂh‘has tb obtain in tQjS;etudy. The researcher emphasizes that the

AN
findings of the st NW e fac i’ peoe_%.éome to the mosque because of the strategic

location, seek@ ledge and facilities ' These factors serve as main factors in attracting
ol I8
people to 3 the mosque in this'study

&’

Nnumber of visitors entering the mosque is crucial and can reveal whether the

Q is operating effectively It is also the degree of effectiveness with which the
ue

's management is handled properly (Muhammad Firdaus & Haliyana, 2017). It is

O;"‘AA

e

&
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one for enlivening the mosque that very important to Muslims in accordance with Allah

SWT mentioned in the Al-Qur’an which: \?

5 231 2 AL ok 35 4

Meaning: “The mosques of Allah should only be mstai d.b\t¢e WQJ, believe

N
in Allah and the Last Day, establish prayer, pay @ and fea ong bé%?&llah. It is
’ \'Y'

right to hope that they will be among the truly” ghided.” \

o
\%V ‘1 Al iAt Taubah 9:18)

The strength of Muslims d % on ho\mxfu c@ of the mosque can be
A N
6 e,
us

conveyed to Muslims clearly so ims.being nder@ﬂ about the importance of the

mosque as the main pillar of |

self. ,%\
S

4.2.1 Strategic N
1 O
K ¢ 2 C.)
Theb on of the ql:§<he most important and can be reason of people
b 4

visits the . It also ir&tl{’ increase the attendance of people to come to the

mosqw as The Albukhary\c\)/losque, situated on Hang Tuah Street, located in the
he capital which is Kuala Lumpur and is a focal point for Muslim worship
@s. The strategic location in the midst of offices, commercial buildings and shopping

malls also leads to high attendance at every hour of prayer (Mohd Aizat Shamsuddin, 2018).
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This statement related to the location of Sabah State Mosque (Masjid Negeri Sabah) located
at Sembulan, Kota Kinabalu, Sabah, Malaysia which is this location very frie@eople
while it having government buildings, educational institutions and K % Sembulan

%ring working

surrounded, that is making it a hub for the Muslim community to qushiE

hours or public holidays.

of nearly, strategic location and usually come to this m y 1nf0rmant 2

Such as according to informant 1 said, “The fa%& to rls mosque because

agreed when she said, “The reason I come to this mos ecausg it’s t mosque

|s in“\Wij @This can be

2) that s Sabaé%ﬁate Mosque have

and easy to access because my workplace clos

supported by (Putung@Abd.Mutalib & Ag. E i

a very strategic location which locate e side e r@ and surrounded by

government complex like Wisma \G@n, Wi ?IS, Qzar 1ah Court, Public Works
? 6

Department. Qc")
\ A

\
Furthermore, informant qalso me}tlon rﬂe @ﬁe to come to this mosque because
e ci;i

of this mosque close to th eo égmbulan area. It easy to trace by people

and it also can save tﬂ&ran isgfnform %id that the mosque is the nearest mosque
with the main ro&}asi to stoppi )‘7'7

N
&msﬁ/ en, 3@%mants stated the reasons they come to Sabah State

Mosqu jid Negeri Sabah) b&@use of this mosque is the nearest mosque that easy to

@ave good location. This mosque is the nearest easily accessible place with a

stratégic location in the middle of the city.
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Therefore, the mosque that has a good location is very important as a factor that can
affect the attendance of people come to the mosque. Having a strategic Ioca;’o&?neﬁts to

the nearby community as well as easy to go to the mosque in attending %er together
because there are some mosques built outside of the population dens .a%reate a deficit
between mosque institutions and society. In addition, with th r&; location of the
mosque, the mosque can be used as a one stop centre for the orWy local and indirectly
able to enliven the mosque that has been built (Abdul Kagi lleh, 2016 The strategic

location of the mosque construction is very importwke mosque 7 |o’%j§gonomic
S

centre in meeting the daily needs of the community Wati,‘é 8) X

NG

Y/
In conclusions, location of Sabah oqu‘e (Masjid N§ezr~| Sabah) had a

strategic location and one of society's p rQoncerns n itéﬁﬁ at the centre of the

A
city, it easy for the citizen in locati %ing @f‘ct r(ﬁeople come to Sabah State
\S @ )

Mosque (Masjid Negeri Sabah). " &
N e%

4.2.2 Seeking Knﬁlegv %

X

1 7's

’ F &
Management of‘Sabah Staf eis ger the management of the Sabah Islamic
e

Religious Affairs paftmen ' INSQ}Qﬁ Regional and District Administration
ot S
Division. This Q ISiQn is relpo i e?'or\@ﬁking the mosque as ummah development center
which serv: enter’f jnpl@e\ntation of community activities, center cultivating
N

knowh{;d appreciation of\(@am among the community (JHEAINS, 2022). The

mo is the center of community development all aspects of development whether

@I, physical and intellectual (Abdullah Ishak, 1995).
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A mosque as a center for seeking knowledge and an Islamic development. In the
history of the development of Islam, there is also the mosque as a nY?or the
development of knowledge and community development (Zain et al., 20 role of the
mosque has excelled in the development of knowledge and Sabah Mosque do as same as
the role. It showing the active of spreading knowledge in the mosque as falagah or lectures.

This effort from the mosque management become one trwé!son people come the

l

mosque. It had daily lectures which conducted by thos a ha e'an experienced and
qualified. These classes on a daily basis after the hrlb and su h’(da&;@“prayers
A

(Putung@Abd.Mutalib &  Ag.Basir, 2012 Furt rmorg, aQeordlng to
\/

Putung@Abd.Mutalib & Ag.Basir (2012) aw tlog\e h St osque (Masjid

Negeri Sabah) gained recognition for b cellen el 9 The Islamic Arts

Carnival is in keeping with its mottof™e ceIIen Lgo t@g orious ummah," which
N

aspires to be the center of worshi ntef‘of k Ietﬁéﬁbvelopment and the source

|

raise up pious generation 2

of unity for the ummah. It can@ bij acu (QE of charitable learning that will

In the above ate nt, sllppo by I ant 1 said “that I always come to the
mosque because I tofseek Is Tic m@edge At the same time to meet friends and
share knowl au e [e e all féé{ different backgrounds, there will enhance our
knowledg |fe expe |enc€ th\/%'hers can bring us to the hidayah guidance that we
relat slamlc chores. It also glves us an idea to solve the problems is needed because

ey also had free consultation session for congregation”. According to Hamka

), the mosque is a place sacred to cultivate faith and motivate one to obtain the light
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of guidance. The mosque is a place to nourish the human soul to always remember Allah

SWT whatever the situation whether public or special worship. \?
Furthermore, Informant 3 said the reason he came to the mosque 'camprove his

knowledge in Islam such in reciting Al-Quran. The classes that e management

provide very helpful to them as people who want to learn Qur ne of the imam of

mosque provided class every day after zuhr prayer and continuo Iearring on tajwid. This
kind of classes help people like them to enhance ecitin WAccording to
P
Putung@Abd.Mutalib & Ag. Basir (2012), Sabah St osque; offer d':l S'sgz;or both
men and women to learn how to recite the Qura d % nt I@Fe schedules:

T
daily lectures and monthly lectures. The W achH?g a roaché\are presented is

traditional. \) CS‘
Then, informant 4 state that aastlhd ovie to le
asr

@J)n.and discuss with ustaz and
7]
ustazah Islamic knowledge spedﬂ& elate e int&‘ﬁs‘fetation of the Qur'an, hadith,
\
monotheism, figh, morality, Su%m and y Ip C\Q@Jsion, all above can be proof also
in the Al-Quran, AIIahw ne( G'C},
. &

nti
i
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Meaning: "That light shines” through houses "of worship” which Allah has ordered to be

raised, and where His Name is mentioned. He is glorified there morning a KRlng (36)

by men who are not distracted—either by buying or selling—from Alla 5 embrance,

or performing prayer, or paying alms-tax. They fear a Day When,Eearts and eyes will

z an. n Nur 24: 36-37).

From the sentences of Al Qur’an above, it showe t th Mag the place of

tremble, (37)

human development. Mosqgue also as strength of t ah, Ra ul éAw also made

Y—-
the mosque as the center administration (TalhahWn, ZBQ.QL ause \et)mmunlty that

is built on religion will be powerful and c N guiding ple& rd a peaceful and

tion Q| Create a communlty

prosperous existence. A person with a SOM)II’INQ) 1%,
that is willing to follow moral principles ad 5&)5‘% ev‘ﬂ?amal etal., 2010).

In conclusions, 3 from 4}Nma M b@asked three of them stated the
reason come to the mosq ekln ;@ebg@hlch to attend classes and son on in

enhancing their Islab

&
423 Fac@)\ l c.)O
to |

‘-

xe

% ’g) s@c civilization, a mosque must be equipped with
other fauh& ch as accommo&&g n (funduq), toilet (hammam), hospital (mushtashfa),

grav ibah), courtyard (maydan) and including the inner courtyard garden ensures

ﬁ sque can be fully enlivened (Abdul Karim & Salleh, 2016). This is proven when
0

phet Muhammad S.A.W. allowing social, political and religious activities to be done

in the mosque because of the function of the mosque which is a place where Muslims gather
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other than the house of worship simply (Muhammad Tajudin, 2010).

Then, the findings researcher get for the first objective is one (z:gs:ctors is

including related to facilities as said by informant 1 which he mentioped <abah State

Mosque also has facilities such as a toilet and the toilet always clean a?v the time. Then,

it is easy for him to wash up before pray. Besides that, informant said, “One thing I

like to this mosque is the hygiene of the toilets is very c en iare by the mosque

committees, every time | came to this mosque it loo an There also

provide a lot of parking lot outside that made it easi the elpk}@prowded

neatly arranged with clean. These all facilities m eeds of Ilk@% | can wash
. Y‘

up before taking wudhu. 0\

Last is from informant 3 said, * T htl by. t@mosque is variety but
G{P\ K

uekfu ctl Sfor me easy to park a car.

as a man, an adequate parking area %5 ahe’(n%

]
It is comfortable and easy for uA\ 1tor on i&%ﬁv(/iew that had been conducted
\
by researcher, 3 informa ag d tha cilit sp@he factors people come to Sabah

State Mosque (Masjid egerl

e (7S
They answaxi\’%l hm 'abo e facilities at the mosque is a convenience

to the visitors Dthou h thi m'c')sqg_g unable to provide all the services had been

mentioned V|ou§ es'but.the three of informant emphasis the facilities provided

in Sab\A Mosque were helpﬁ@ them to be comfortable as they want.

0‘%4 Design and decoration

One of the mosque that tourist interested to visit in Sabah was Kota Kinabalu City

Mosque which is the second main mosque in Kota Kinabalu. Every day, for sure, before
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the pandemic COVID-19 attacked Malaysia, full of tourist come to the mosque because of
the famous and the unique design. Similar with Sabah State Mosque (Masjid %@bah),
Sabah State Mosque also has its own unique mosque design. The infor (G)aid, before
the pandemic COVID-19 started, the visitors among non-Muslims th c%o this mosque
are very exciting. They will be provided with proper clothes befere entering the mosque,

the design and landscape of the mosque become one of t rﬁﬂ'attract them to come.

Based on Putung@Abd.Mutalib & Ag. Basir (2012), S ta Jque asjid Negeri
Sabah) has been named the most beautiful mosque b g in Asia. M qre I%e)& n ldeas.
The design is combination Middle Eastern deS|gn i with gﬂo er deasxz'Fhe big dome
is located at the six sagangs (large pillars) vox, squ %TN such features
with the golden honeycomb details, it sghe su ual@@f Islam. The Sabah

concept was inspired by the mosques tan u&[ )@wh symbolize height and
)
&

glory Islam. %
A

Then, the other one xa ples th résearcher can give related to the
l
mosque’s design and lan cap 1s acc to‘ t Haryantl Ahmad Rodzi (2019), the

uniqueness of Sri Seﬁa\}hmosclue's h|te I design has earned it several titles from

the public |nclud|@Naj ahal Wi sque and the Ottoman Government Mosque.
p

It has won pra@mm the public rﬁegam and artistic Islamic architecture.
&) ' 5

canclusions from the fl@mgs above, firstly, high attendance is also a result of

s advantageous position in the middle of workplaces, commercial buildings,

Q il centres. The closest mosque that is convenient to visit and is in a suitable location
a

h State Mosque (Masjid Negeri Sabah). In order to serve as the community's primary



34

source of income and to satisfy everyday necessities, it is crucial that the mosque be built

in a strategic position. q

Secondly, the Sabah Islamic Religious Affairs Department A%S) of the
Regional and District Administration Division is in charge of run e Sabah State
Mosque. This section is in charge of developing the mosque into mah development
centre, which acts as a hub for the execution of neighbourh V|t|e's and the promotion
of Islamic understanding in the neighbourhood. A mosq% S r Iearnmg and
Islamic growth.

Y—-
Thirdly, the facilities most important |W mbstk ush@g’congregate in

mosques, which are locations different thanwouse sjof wership. Amosque must have

accommodations (funduq), restroomsmam)\ |ta_kQ1ushtashfa) a burial

(magribah), and a courtyard (maydaET PrR h mr@%d S.A.W. demonstrated this
religi ents&“rake place in the mosque.

Fourth, the Saba?-%c sque’ya@dowbas Masjid Negeri Sabah, has been
recognized as Asia's N(qum N e str
and Middle Easter &

need by permitting social, politi

e. The design combines contemporary

h?:I, the Nabawi Mosque, and the Ottoman Government

he a@l} ectural style of the Sri Sendayan mosque
has led to compakiso t t T j
>
Mosque. % 4 Y
N
N\ S

the nutshell, the strat(%rc location is the strongest factors people come to the

te Mosque (Masjid Negeri Sabah) and to seek knowledge is the second strong
that can be define. The facilities fall to the third strongest in the factors people come

to the mosque.
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4.3 Effectiveness of Sabah State Mosque (Masjid Negeri Sabah) management

(_}Y"

Related to the Ajmain Safar (2008) noticed that excellent m& management

4.3.1 Programs conducted

needs good financing, paperwork, facilities, and infrastructure addition to the
commitment of professionals and religious experts to arrangi% s but the other side
a

from Informant 5 viewpoint, he stated the success of well m n:#gement is while the

people come to the event or programs conducted by mosquemana th ac\%gdoor or

N
outdoor activities. For an example one of the pro rganizediby sdue{f%nagement

) X
is a program going to Banggi Island, the member unew ent t to this island

and do activities with the local people. Th@dve is}o ful i@eir needs such as

ic !&IQC teaching. Then, the
next project is they went to Mantan%’ Isa1d£ orban’ A@;ésame time, in the view of
onmrls

¥ &
not in local people, the teamwo lami ty rgﬂ‘fy help and function to them.
ol S
2 sai

Next, from the in% We Jals6 hq?; programs with teenagers, veteran

and kids. Such as maki Iasses,l i

basics foods and do classes to improve rea

:

d
’ &
aghrgewery day except Thursday because have

recite Yassin and kaliah Subu eek@QAﬂer get feedback and in my observation,
@

the congregation, mai tain/n e{t@_tjcome to the mosque for kuliah. Furthermore,

Mohd Noo& thnvaZd Zl@wdi Salleh and Norhayati Salleh (2008) mentioned
> .

good ent must be mpkﬁ'@ented in order to attract the interest of the people to

partici in programs that mosque organized. In any case, successful implementation
@itates a high level of commitment from the committee members, mosque

administrative, and the local community
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Then, informant 2 also state programs in the Sabah State Mosque (Masjid Negeri
Sabah) can be divided into two organizers which are organize by committe@)sque
and from the outsiders or joint venture. In addition, the programs can be i UGUDnd outdoor
activities like mentioned before which for an example, Street Sa %ide food for
fasting people throughout a month of Ramadhan, and the other proegrams. All these

programs are a very effective way and should be run in th cmay, according to the

procedure provided. t\d
]

Based on Hairunnizam et al. (2009), noted that f the flactor ccﬁtri@tmg to the

capacity to organize

community programs such as seminars, Iecti classes ‘n‘wtu assis&éé, and other social
activities. Therefore, space and facilitieM

in this mosque. It signifies when t %e
become increase. Indirectly, it represents of the effe
Donations,q@, d il be c@'(elled in the form of spiritual activities such
¢ i (.)
as religious lectures, Jslamic c th
N
be distribut e com y* Suchivas this mosque also active in the various programs

Mosque.
N
- ’ &
4.3.2 DonatloK \

ng, funeral, and Islamic cemetery management will
. ~ >I . > . .
mvolve\ e community nearb%Pmentloned by informant 2. Supported by the study of
Ya [. (2009), in her research showed that 75 percent of the respondents agreed that

@sque‘s financial funds be expanded into activities that would increase the mosque's

income and give a positive return to the community.
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Each mosque in Malaysia has government funds connected to all mosque
institutions includes funds from the outsiders. The main focus in this p tys?archer
emphasis the first way in measuring effectiveness management in attracti (;p@)le to come
to Sabah Mosque Management (Masjid Negeri Sabah) is from the c E:% of donations
that this mosque has been collected in a year. The more-high ogh\t;?;ction in a year,
there are affected in ascending of attendance of people ¢ mme mosque. Then, the
researcher gets additional information on how they ar, and c arlmel ese collected
funds. Then, informant 2 also mentioned the donatio lected inaw ian&fﬁmber or

=

maintain in the range of total. In addition, infor 1 alsg state thattt}e number of

collection from the mosque tube surrounded of tc n]% onegjggs, according to
Jaafar et al. (2001)'s study findings md@t most b‘Malaysia have frozen

funds donated by the general public. mgnanm \ﬂt{?ut pisnot directed at activities

capable of providing local mosqua%ader@ wit
management of Sabah Mosqu% ger]
community by upgradmg% ue in_usi

0, Wh\ﬁ

mc@ or benefit. Differs from the

&
[ @Qn Sabah), when it rewards the
'fm& from the people. Informant 1 said,

“Firstly, the mosque ;Q? S a bléﬁce there are a lot of bathrooms, toilets,
and a place for t% dh
supply, the pr% is large, a co@lons provided, a great outside area for rest and

sleep”. T::wld “abo eo%afetw—of the people, we have a security guard work in the

night sh\ can be taking care“t«(@ region of mosque but we cannot expect this guard can

her{}s we can see. There also continuous water

wa%eep the area safe as a whole as we want because there is only one person working
in time. In case of theft, it is normal, something like this must be happening everywhere

and it can happen to anyone. Thus, it is your responsibility to ensure your own safety and
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always be careful. Actually, if each of us alert and concern about their own things and self,
this incident will not have happened.” An informant declares that things @)w in
making well up to comfort guest and there is an effort done by them a &f)ne problem
arise in mosque areas. There also changes to the mosque i r;%eents that are
continuously ongoing. Informant 1 also said, “We at the mosq :Xv.v

ays thinking of

ways to keep people to come to the mosque. As an example, rovide closed-circuit

television (CCTV) to help assist the security departme in trle mosque safe. We
also ensure that the water and electricity supply is always,availableto th Lies't'%ﬂjzaé always
keep sure the floor is clean and tidy for those people want fo ke sh@w*st. All these
things, we always keep attention to the conveniece

\[brs. Aél\?ee, the things |

ot 5l§ecause we can know

e?r week the donation does
N,

mentioned earlier are very effective. T effect

by donating money given to this mos I

not slightly decrease and increasea le es sque’that we can say the number

&/

of visitors increasing. For exa%e dI) in Friday’s prayer has not changed much
but the donation collecter% fund } be has éh@d dramatically day by day. What it
‘&
is mean? This shows ‘&e@on t|1e \tion ot, the people keep on coming to this
ne

mosque and donaie‘lqg t the
q @
visitors who q@ to this ue @n continuous every day and our mosque is the
¢ m}

highest m ith the et number of donations collected in Sabah. Therefore, all
)
these effo at we do in comforting to all visitors worked and indirectly acknowledged

b % If no, they would not keep coming and rather go to another mosque.” Most of

rt done by the mosque is more giving back to society. The donation they collected
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also for developing the mosque institution honestly. Therefore, this management of mosque

literally wise in organizing. q

Based on the interview that the researcher had been conducted, _a\cgmant 1 had
said the effectiveness management in attracting people come abah Mosque
Management (Masjid Negeri Sabah) is in measuring a total of donatiens money give to this
mosque in a year. Collections of donations can show the &: eople come to this
mosque. Based on the result given by the informants, man gw this mosque
effective when the donation of money collected th rease| dra tlpa _L;Qn a year.
Traditionally, the number of donations and a e md"st rld%‘Gurmg Friday
prayers (Zain et al., 2015). The same goes f b Mdsv anage@ht (Masjid Negeri

Sabah) but informants 2 mentioned the s 0 signific cha@ In Friday's donation.

There calculated yearly donations %d mcreﬁ\v&/ @n conclusions, from the
} a v,
collection of donations can be go uded:y?aﬁ@m this is the way from the

management of the mosque f Tmng :y m@ of their management.

In conclusion, fglyl nl aq( naﬁ‘ t requires performing practices based
on Allah's instructio bsemsving @s SWT guidance. Conduct must base on
Al-Quran and AI \ dbr%/(ﬁde with Islam has taught. Islamic management
implemente on‘ot Ias qé“falth to achieve the goals of the organization.

Diﬁerem&th conventional ma@ement the management system or task can be divided
into s%ﬁ&bfunctlons Henry Fayol's (1949) definition of management is managing entails
ing and planning, organising, coordinating, and controlling. In general, there are

fo:divisions in task management, namely planning, organization, direction and control
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attain to achieve organization goals. Then, the mosque management is related to the mosque

operates as a community mosque that promotes Islam in society throug d&ah. The
mosque also functions following two sources like Islamic management. :c)
Lastly, the effectiveness of mosque management counted king from the

programs and donation at the mosque. In addition to the dedica professionals and

religious experts, effective mosque management requires % 'ng, documentation,

amenities, and infrastructure like programs increase been,c Accordlng to
Informant 5, successful mosque administration occur n individua 4{t@he events
or programmes the mosque management sponsor ility to@/ﬁ-n community

events like seminars, lectures, lessons, mut d nd G\her cial a@vtres is one of the
factors enhancing its power. Next, don S3 alms, qf @ be directed through
religious services, funerals, and t n| tr ?Is Qc cemeteries. "We at the
mosque are continuously thinki etho 0 k p‘f) comlng to the mosque,” said
Informant. Then showed of in nd rr aintain ng aI of donation related to the total

'S

of visitors come to the mosque P o
N Q &
\ o

4.4 The Sugg prﬁ the_ guality management of mosque in attracting

non- Musl ople to S'a atate sque (Masjid Negeri Sabah)
gestlons in |mpr0\&m the quality management of mosque in attracting non-
@ome to Sabah State Mosque (Masjid Negeri Sabah). The management of mosque

bsearcher want from this study is to explore suggestions in improving the quality

management of mosque in attracting non-Muslims come to Sabah State Mosque (Masjid
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Negeri Sabah). To obtain the third objective in this study, researcher had interview people

those who come to the mosque and the committee of mosque. \q
Mosque is not only the place worship for Muslims in perforﬁng rayers and

organize the religious ceremonies, but mosque also can be the o ttractions non-

Muslims to come and visit the mosque like the others mosque suChyin*Putrajaya. It is one

of the dakwah to non-Muslims as that we know the role W ls one of the attract
people to walk in Islam or good morality. The develop of th s paraIIeI with

the development of Islam. Islam and dakwah manag emerge as s‘/r&l@ms that is

difficult to separate from each other (Badli H 0 lsJFe process of
X
encouraging people to follow Allah is Islam g‘ﬂsnu ion to@ that is better and

consistent with Islamic teachings. Allah SW.T entloned eA@uran.

&J\ U'C :),/”/ k.)j_).’.«y{.s

Meaning: “Let there be a group among you who call “others” to goodness, encourage what
CN 19 &

is good, and forbid what is evil, it lS they who will be successful.”
~ ,|
T (Al-Quran. Ali Imran 3: 104)
A R

é rding to Dr. Wahbah al-Zuhayli (2009), the word (_xs/) in the verse refers to
fitSa

Q nd goodness to human beings whether in matters of religion or the world. This is
notlimited only to those who are Muslims only in fact it should also be extended to non -

Muslims in efforts to ensure that the blessings of Islam succeed felt by all human beings
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regardless of their background. Hence, this method in one of the efforts to attract non-

Muslims to come to the mosque. \
The findings that researcher get from the interviews are twscg)estions in
improving the quality management of mosque in attracting non-Mustims-come to Sabah

State Mosque (Masjid Negeri Sabah). There is community progwd an open visitor-

friendly cafeteria. 2 '
4.4.1 Community Program .\d,
Yv

S

Events conducted by the mosque for the so such ‘gs ports, m _\1 assistance,

pilgrimage, inspiration, and education courses. This one uitable for a multi-ethnic

society in Malaysia such as Malay, Chi s&}‘di

a8}

cooking class is one of the

most open missionary approaches to rtlti-e ?&g@gement in society (Abd.
Ghafar Don 1998). It supported by i an ei \iew session. He said, “The
- & | |
example of a program that we can hold in I non-% lims to come by is ‘community
day’ which inviting all n@l.ays, hingse Anctmdians people to join us. In general,
£ &

all religions invited to e and ci mui@mctivities together such as sports. There

are many benefitsafrom™havi grardﬁ(e this, as Muslims, we can reach them
O S

indirectly. Besides that, showi e'?l@ion of the mosque is not confined to Muslims

only.” But % t frJn side v@s of informant 6 said the program attendants was

: > : L

more people rather tha{'ﬁon-Musllms and she said it difficult to persuade non-

M come because of the religious and tribal beliefs. Which it can be build problem

evemwith a good intention to just strengthen the relationship.



43

According to Yusof & Sungit (2016) the research found the mosque plays a very
important role and has great potential in dakwah against the non-Muslim c@y and
also have a good strategy to overcome the challenges in dakwah agai w-muslims.
Supported by informant 5 that mentioned there also make a communi %gam which will
go to visit the asnaf houses to provide donations and assistance to&&s program aims

helping the underprivileged. In addition, the program ease the?rﬂ'! group and on behalf

of from Zakat Sabah, they can find out the real asnaf w help. Wrams success

when the local people know where they are come and theresponsibilitie s’ne‘?a&urhood.
A

In conclusion, conduct a community pro attra€t usl'@;s?to come and

T
join a committee member of the mosque. Inaw preaar th aboué??amic teaching by

showing a good attitude. \ (5\

4.4.2 Open Visitor-Friendl aaerka (_}
‘&
The next suggestion was open a i&gdl ‘&fe which build an open visitor-
Cn-MuII

friendly cafeteria that can% ims orhe.@ e mosque but it should be a matter
4 2

&
of doing business rig'i{#to b\el:?hu ed bghe members of the Mosque Management
e

lic inad@ér&éntly sell the goods and interfere with the

Committee so thatw
¢ ! (-)
activities of thedmosque. Injadditi thr@t is a visitor-friendly cafeteria, it does not limit
for Musli ly” Baséd qtater@ above, it supported by Informant 5 said, “The
» h . ~ » : : .
sugges at | can give based&ﬁ looking at the condition of this mosque is established
on&% cafeterias that open daily. There also have SOUQ EL-MEDINAH beside the
@e but unfortunately it is not one building under mosque management. Then, | talk

like this is not because of no reason, it is from my observation from my old friends who are
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non-Muslims and now she is muallaf. They like to come and see human treatment like what
Islam does. But nowadays, religion becomes a serious issue to talk about. Ev@ they
come just to have fun and wandering around. At the same time, we as M! can preach

to them indirectly as our Prophet Muhammad S.A.W does before in qeir histories.” Like in

the Al-Quran mentioned: \’

Meaning: “O Prophet! We have sent you a iverer of good news, and a

O

warner, and a caller to the Way of” A}fm ]

A
N Y (A@ura’an. Al Ahzab 33:45-46)
S
Everyone on this orlw their ow Ile$ liver a good things and do good
deeds. In addition, based on iarm t6 eh Cd‘.f;;afeterias at the mosque is relevant to
do because that can @er n@lims ds to come around. She also agreed that

we should be sh oad €o }ln th circle as a Muslim. In conclusions, open a
0

visitor-frier@ﬁerii‘i t@good suggestions. This is a way of implicitly
vre

e —

ssage of Islamlcc'@lings. Indirectly, the message in preaching reached
N

spreading

to th uslims.

S
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In conclusion, mosque is not only a place worship for Muslims in performing
prayers and organizing religious ceremonies, but mosque also can be the one{qractions

non-Muslims to come and visit the mosque. It is one of the dakwah that rs&@f changing

p
a situation to one that is better and consistent with Islamic teacQ'InEs. here are two
tractin

suggestions in improving the quality management of mosque ir\w g non-Muslims

WUnity program and an

ive? One ‘of the missionaries'

most accessible methods for fostering interethnic com ity Interactionisu h‘cgc)ﬁi'ng class
A
(Abd. Ghafar Don 1998). Secondly is opening Visitor-friendly afeteazia should be
v
\eple. e same time, we

as Muslims can indirectly preach to then& rophe mr@GAW has done in the

past, é’) ﬂ>\y? §

come to Sabah State Mosque (Masjid Negeri Sabah). Therg is

open visitor-friendly cafeteria. The first is community ifiii

established so that non-Muslims can witness how Izm

93



