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Appendix 1: Questionnaire \z
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Dear Respondent, é ' —{')
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| would like to invite you to participate in my re stuw Ve’ as part of

a requirement to complete Master of Rls acult cience and

Technology, USIM. The purpose of is t the fd[(tors affecting the
efficiency of tax auditors in RMCD an d yze their relationshi QNlth the efficiency
of tax auditors in RMCD. This q naire |s\eN f.éﬂéct reliable data and
N
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grateful if you could sp me t| ns rp th following questions by giving the

honest and preC|s onse ' s II be kept confidential and be used
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SECTION A: RESPONDENT’S DEMOGRAPHIC DATA

Instruction: Please tick (X) only one answer that best reflects you and fil

blanks for related information only.

Male

Female Yv
2. Age: N

3. Education level

SPM STPM Liplo a

Bachelor’'s degree Master’'s,degre g
9 o8 ] N1
[ ¢ !0
4. Education background ® ¢
L N3
Accounting i

Economics

q
6. Working experience?g plia' Division @gian Pematuhan), RMCD :
years% ' 0

4 &
7. Current pm\ Rl\@ éj

stoms / Penolong Pengarah Kastam

Senior Assistan@’

rector of Customs / Penolong Kanan Pengarah
Kastam

S

QE You attended all the audit training programmes that has been offered to you.

Yes

No




SECTION B: CHARACTERISTICS OF THE RMCD’S TAX AUDITORS

In this section, respondents will be asked about their perceptlons
characteristics of RMCD’s tax auditors in general. These characteristics I|

to affect their efficiency in performing tax audit.

e

d

Instruction: Please tick (X) at ONLY ONE number (1, 2, 3 or 4) st reflects
yvour opinion for each statement.

(

2. | Itis easier for RMCD’s tax auditors tw a\%l E\‘
tasks when they have related knov% d
understanding in the tax legis Ia
b Y

[} () >
5 s 8|28
No. Statements i 212
op \Qd o
® =
~
| | &y 4
1. | RMCD’s tax auditors have sufficient knowlédge and , -~
understanding in tax legislation. \y
- \ v o
t \

3. | RMCD'’s tax auditors have s t kno nd) {‘\
skills in tax auditing. n nd.,\

4. | Itis easier for RMCD’s tax itors t au
tasks when they hav h kn M
in tax auditing. 6?. [ , Q’

5. | RMCD’s tax audi ve go dnication
ability. l M§’

6. |Itis eaS|er 0 CD’ ors toiile‘rform audit
tasks w, y hiva.goo catlon ability.

7. RM udlt rs gﬁly @gtlvated and
c d in pe or g au sks

8. tax auditors o'em%g—ates professional

s in performing auﬁ&sks

§
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SECTION C: ATTRIBUTES OF CLIENTS (AUDITEES)

In this section, respondents will be asked about their experiences on the attributés of
the clients (auditees) in general. These attributes are believed to affect tf effigiency

of tax auditors in performing tax audit.

=N

Instruction: Please tick (X) at ONLY ONE number (1, 2, 3 or 4) st reflects

vour opinion for each statement.

88
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No. Statements °a kﬁ,\ %’ 22
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¢ T
1. | I frequently received big size businessesT \‘0./ NV
clients in my audit tasks. ,r
2. | | frequently received complexe
businesses in my audit tasks.
3. | | frequently received audit t
distance of the clients’
Customs’ offices.
4. | My clients normally gi
cooperation during p
\-\\
5. | My clients @ee@
record keepin
'ﬂ ) ,\ l




SECTION D: ORGANIZATIONAL MANAGEMENT OF RMCD

In this section, respondents will be asked about their opinions on the org niz?ﬁl
management of RMCD which are believed to affect the efficiency of ta % s in

performing tax audit. 3 )

Instruction: Please tick (X) at ONLY ONE number (1, 2, 3 or 4) f?@st reflects

your opinion for each statement. \,
() Q >
_: o O = O
sl 5] 2| 2¢
No. Statements = o2 22
n {S) n
¥ §
B
1, 3 N
1. | Tax auditors are usually assigned with non- it 2 T
-
[’ o g

tasks. N
z NN
2. RMCD provides sufficient trainin Nauditgﬁs

to gain relevant knowledge a% tand%? C

in tax legislation as well as knowledg ? b A&

skills in tax auditing to p udit . / \&
) 2

3. RMCDprovidesencoK ent, such asJ &
rewards to tax auditors forith g «\A

7

rs forthe
performance in audit tasks. 1
4. | Tax auditors are proyvided ith Suffi |efrt rence
materials Negisl*tiz\}uch ts,
st’ ? it

Regulati

) an anu uch as
guideli% ndard’O y”g edures,
Perintah Tetap,

itors 4re iled \@sufficient transport

riving assistanc erform field audit.
g \e@@

6 ax auditors have easy access to tax information
system (example: SMK and MySST) to perform

audit tasks.




SECTION E: EFFICIENCY OF TAX AUDITORS IN RMCD

In this section, respondents will be asked about their perceptions on the efficiepCy of
the tax auditors in RMCD. For the purpose of this study, the efficienc(o tax
auditors in RMCD refers to when they can complete the audit tasks“given'within

the allocated or shorter period of time.

that best reflects

Instruction: Please tick (X) at ONLY ONE number (1, 2, 3 on

vour opinion for each statement.

Strongly
““Disagree

%ﬁ&éee“'
e
},Agxee
vl
IS St’rgngly
Agree

No. Statements s
A w . 4

:
S
2k

~r

1. | In general, RMCD'’s tax auditors ac}'e%e&)eir haN
t.

individual target set by managem v\
e

A

4
2. | In general, RMCD’s tax auditom eted their L

audit tasks within the aIIocar%shorter \bd%f | ,‘&&
S
-

time.
R

>

S |[&

3. | Ingeneral, RMCD’s taN rs are i S"
s
{

o,
=

performing tax audit 3 .
O$~ \’M 5(4},\}
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N .
O

our c@;nbution and cooperation.
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Respondents’ Gender

Appendix 2: Analysis SPSS

Motes

Respondents’ Age

Active Dataset Statistics
L& Statistics
L& Gender Gender
"+, Pie Chart I Walid 173
Missing o
Gender
Cumulative
Frequency Percent Walid Percent Percent
Walid Female 101 58.4 58.4 58.4
I Male 72 41.6 41.6 100.0
Total 173 100.0 100.0
Gender
WFemale
Eale
-

HO o9

[ Active Dataset
L& Statistics

[ “alid 173
Missing [a]
Age
Cumulative
Freguency Fercent walid Fercent Fercent
wWalid 26-30 43 24.9 24.9 24.9
31-35 20 46.2 46.2 711
36-40 37 21.4 21.4 az2.s5
a41-44 13 7.5 7.5 100.0
Total 173 100.0 100.0
M =5-30
M 31-35
Cl3&s-40
M a1-44
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Respondents’ Education Level

05 Log
Statistics
Educlev
§ Active Dataset ™ walld 173
L Statistics Missing 0 |
LEj EducLewv
il Pie Chart
EducLewv
Cumulative
Frequency Percent Walid Percent Percent
Walid Bachelor's degree 148 85.5 85.5 85.5
Diploma 11 6.4 6.4 91.9
Master's degree 14 2.1 2.1 100.0
Total 173 100.0 100.0

M Bachelor's degree
HEDiploma
CImaster's dearee

NG

o

1. EDUCATION BACKGROUND 4" \) 3
)

[Er Outpt Statistics
8 Log
B E Fregquencies EducBack
1 Li:j'tees ™ Valid 173
Active Dataset Missing o
L& Statistics
- EducBack
[ Pie Chart EducBack
Cumulative
Frequency Percent Walid Percent Percent
“Walid Accounting 92 532 53.2 53.2
Economics 13 7.5 7.8 60.7
Finance 20 11.6 11.6 T2.3
Others 48 27.7 277 100.0
Total 173 100.0 100.0
q
EducBack
B Accourting
M Economics
CIFinance
W Cthers

92



2. WORK EXPERIENCE

E] Duiput Statistics
[ Log
=3 EI Frequencies WorkExp
¥ “alid 173
Missing a
Working Experience
Cumulative
Frequency Percent Walid Percent Percent
“alid 1-4 years 71 41.0 41.0 41.0
5-8 years 67 387 8.7 T9.8
9-12 years 35 202 20.2 100.0
Total 173 100.0 100.0
Working Experience
W 1-4 years
Ess yEars

Co-12 years

- {E] Frequencies
Title

Active Dataset
L& Statistics

L& WorkCompl
[} Pie Chart

Statistics

- WaorkCompl

™ Walid
Missing

173

Years of Working Experience as RMCD’s Tax Auditor

Cumulative
Frequency Fercent Walid Percent Fercent
Walid 1-4 98 56.6 56.6 56.6
5-8 58 341 341 a0.8
9-12 16 9.2 9.2 100.0
Total 173 100.0 100.0

Years of Working Experience as RMCD’s Tax Auditor

Wi-a years
[ 5-8 years
O9-12 years
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4. CURRENT POST

\7™

(] OUTpT
{8 Log

- {E] Frequencies

L& CurrentPost
“+{I| Pie Chart

Walid 173
Missing 1]

CurrentPost
Cumulative
Frequency Percent Walid Percent FPercent
Walid Assistant Director of 49 28.3 28.3 283

Customs / Penolong
Fengarah Kastam
Assistant Superintendent 12 5.9 6.9 353
of Customs / Pencolong
Fenguasa Kastam
Superintendent of 112 647 647 100.0
Customs /Penguasa
Kastam
Total 173 100.0 100.0

CurrentPost

Assistant Director of
Customs / Penolong
Pengarah Kastam
Assistant

m Superintendent of
Customs / Penolong
Penguasa Kastam
Superintendent of
Customs / Penguasa

stam

5. AUDIT TRAINING

oot
& Log

B {E] Frequencies

Title

rMotes

£ Active Dataset
L) Statistics

L& AuditTraing
i1, Pie Chart

AuditTraing

& Walid 173
Missing o
AuditTraing
Curmulative
Frequency Percent “Walid Percent Percent
Walid Yes 148 85.5 855 855
Mo 25 14.5 14.5 100.0
Total 173 100.0 100.0
AuditTraing
M ves
Hro
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RELIABILITY STATISTIC

SECTION B

Reliability

[DataSsSetl]

Scale: ALL VARIABLES

Case Processing Sumimanry

I~

Cases “Walid

Total

10

Excluded® u}

10

100.0

100.0

’ b
a. Listwise deletion based on all 4 o

wvariables in the procedure.

Reliability Statistics

Cronbach's
-» Alpha I of tems
858 =]
SECTIONC

Scale: ALL VARIABLES

Case Processing Summary

M %
Cases  Valid 10 100.0
Excluded® 0 0
Total 10 100.0

a. Listwise deletion based on all
variables inthe procedure.

Reliahility Statistics

Cronbach's
Alpha

-

M of tems

5

623
E 4
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SECTIOND

Reliability
[DatasSetl]

Scale: ALL VARIABLES

Case Processing Summary

N % Y‘
Cases  Walid 10 100.0 l
Excluded? 0 0
Total 10 100.0 .\d‘

a. Listwise deletion based on all
variahles in the procedure.

Reliability Statistics T
Cronbach'
m:lpig ) M of ltems j 3
747 5 O
SECTIONE (') Y >\7 ? ’d\
N
Xy S

J’
Reliability ’ A\
[DataSetl] |

Scale: ALL VARIABLES

Case Processing Summary

M %
Cases  Valid 10 100.0
Excluded?® ] 0
Total 10 100.0

a. Listwise deletion based on all
variahles in the procedure.

Reliahility Statistics
Cronbach's
Alpha M of tems
865 3
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Appendix 3: Regression Analysis For Independent Variables and Dépendent Variable

%y

SUMMARY OUTPUT \3~

Regression Statistics é: k
Multiple R 0.4744
R Square 0.2251 I \d' X

Adjusted R Square 0.2122 % | .f’
Standard Error 0.5005 4 \,‘Z'

Observations 184.0000 Y- d® \¢

ANOVA \Cﬂ)

? ) A
Df sS MS  F Siqng 5>y7 <{$
R i 3.0000 13.0953 4.3651 .0 )
egression N 3‘%} NS

17.4262
Residual 180.0000 45.0883 0.250 z ’ S
Total 183.0000 58.1836 3 s
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X
O

Coefficients Standard tStat  P-value Lower?‘% Upper 95% Lower 95.0% Upper 95.0%
Error

Intercept 0.5558 0.3615 15377  0.1259 -‘5@574 1.2690 -0.1574 1.2690
Characteristics of tax 0.2999 0.0866 3.4641 *0.0007&12% 0.4707 0.1291 0.4707
auditors ‘X
Attributes of auditees -0.0029 0.0929 -0.0315 0.97@ -01861 | _\‘—}0.1803 -0.1861 0.1803
Organizational 0.3717 0.0862 4.3120 *O.QQ 0.2016 \/‘Z' 0.5419 0.2016 0.5419
management N ._\\ 4

N <
Note: * significant at 1% level \c’) \)’) 6

DENYS
B S
%
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Appendix 4: Regression Analysis For Dimensions of Independent Variablesgcr@Dependent Variable

SUMMARY OUTPUT

Regression Statistics

Multiple R 0.5134
R Square 0.2636
Adjusted R Square 0.2165
Standard Error 0.4991
Observations 184.0000
ANOVA
df
Regression 11.0000 15.3368 \
Residual 172.0000 42.8468
Total 183.0000




N

Coefficients  Standard t Stat P-value  Lower 95,%( )Upper 95% Lower 95.0% Upper 95.0%

00T

Error

Intercept 0.6728 0.4252 1.5822 0.1154 -0. 6&_ 1.5120 -0.1665 1.5120
Knowledge & Skills 0.0503 0.0942 0.5342 0.5939 @ 0.2363 -0.1357 0.2363
Communication 0.0683 0.0944 0.7234 0.4704 : 18} 0.2547 -0.1181 0.2547
Ability \-d

Attitude 0.2010 0.0941 2.1354 *0.0341 01524 ™ * . 0.3868 0.0152 0.3868
Size 0.0029 0.0882 0.0326 0.9740& -Ojl? ’—‘i" 0.1770 -0.1713 0.1770
Complexity -0.0297 0.0720 -0.4121 0.68 0477 ¥ 0.1124 -0.1717 0.1124
Distance 0.0131 0.0661 0.1984 O.Qg. 0.1436 -0.1174 0.1436
Cooperation -0.0274 0.0731 -0.3743 \@@ 0.1170 -0.1718 0.1170
Record keeping 0.0456 0.0688 0.6627 0.50 0.1813 -0.0902 0.1813
Non-audit tasks -0.0108 0.0697 -0.1556 ('2) 0.1268 -0.1484 0.1268
Support & -0.0165 0.0936 -0.17®(ﬁ&§g ) 0.1681 -0.2012 0.1681
encouragement L

Audit resources 0.3281 0.0829 Gj&. _**0 0.4918 0.1645 0.4918

Note: * significant at 5% level **significantatl%)‘@ !



