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CHAPTER 5 

RECOMMENDATIONS AND CONCLUSIONS 

 

5.1 Introduction  

This chapter is a final chapter that includes the conclusions, recommendations and 

suggestions for study. Researchers formulate and make the overall conclusion of the study 

is entitled Management of mosque in attracting people: A study at Sabah State Mosque 

(Masjid Negeri Sabah). 

 

5.2 Summary of Research Findings 

It is important to summarize the findings that had been discussed in chapters two, 

three and four. Then to know the factors people are coming to the mosque. In addition, to 

know the effectiveness of mosque management in attracting people to come to the mosque 

and to explore the suggestions in improving the quality management of mosque in attracting 

non-Muslims come to mosque. Relating to the first objective which is the factors people 

come to Sabah State Mosque (Masjid Negeri Sabah) is because of the strategic location, 

seeking knowledge, facilities, design and decoration. These factors serve as main factors in 

attracting people to come to the mosque in this study. There are factors that can be 

implemented in this mosque to increase the population of people who come besides visiting 

the mosque.  

Based on the second objective that researcher found there is the effectiveness of 

mosque management was measured in three ways that have been mentioned by these 
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informants. Firstly, programs conducted. Secondly is total of the donations. Both of these 

shows that the effectiveness of management in the mosque is doing effectively in arranging 

the management of mosque that affected to the effectiveness of the management. The third 

objective is to explore the suggestions in improving the quality management of mosque in 

attracting non-Muslims come to Sabah State Mosque (Masjid Negeri Sabah), the findings 

showed there are two suggestions in improving the quality management of mosque in 

attracting non-Muslims come to Sabah State Mosque (Masjid Negeri Sabah). There is 

community program and an open visitor-friendly cafeteria. The first is community 

initiative: One of the missionaries' most accessible methods for fostering interethnic 

community interaction such cooking class (Abd. Ghafar Don 1998). Secondly is opening 

visitor-friendly cafeteria should be established so that non-Muslims can witness how Islam 

treats people. At the same time, we as Muslims can indirectly preach to them, as our Prophet 

Muhammad SAW has done in the past. 

 

5.3 Implication of the Study 

The impact of this study is more important to the community. First, express their 

views on the improvement of mosque management. Second, knowing the needs of the local 

community while they are inside the mosque. Then, the results of this study can be used by 

the mosque in improving the mosque management system. At the same time, to understand 

visitors met their needs while at the mosque. Mosque management also knows how to 

measure the effectiveness of their own management and can make comparisons 

management from before. Affecting from there, management is better, systematic and ca 
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be organized well. Lastly, researchers can conclude that the results of this study have many 

benefits to the people around the community and to the researcher herself. 

 

5.4 Recommendations and Suggestions 

Based on the findings of this study, the researcher makes several recommendations 

to specific parties for further study, consideration or implementation. All these 

recommendations are intended to enhance mosque management in Sabah State Mosque 

(Masjid Negeri Sabah) to be stronger. This study is limited to the management of the Sabah 

State Mosque (Masjid Negeri Sabah). Therefore, the results of this study should not be 

generalized to other mosques unless they have similarities. Therefore, it is recommended 

that similar studies be conducted in other regions to determine the differences or similarities 

in the results obtained. This study is a general study of management and guiding factors for 

people coming to this mosque. Therefore, a more specific study is proposed to evaluate the 

effectiveness of systematic management in mosques. This study is important to see how the 

methods used in each mosque management can influence mosque committee members in 

achieving effective mosque management. Based on this study, the management of the 

mosque has been effective in attracting people to the mosque for several reasons. However, 

this study found that the people who came to the mosque were mostly outsiders and not 

many locals came to celebrate the mosque. Then, researcher found that there is problem 

detected that relating to the mosque management. It is suggested that future researchers 

should carry out a study specifically to know in detail the reasons that prevent most people 

from doing so to come to the mosque. Throughout this study, the approach method used by 
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management has been found to be less practical and needs to be improved to meet people's 

needs. Future researchers need to find one a practical and appropriate approach to the meet 

a need of the public. Thus, it is advisable for future researchers to conduct research about 

using age-appropriate methods to attract people to the mosque. As such, problems will not 

arise again if several initiatives are implemented. 

 

5.5 Conclusions  

Involvement of the mosque's dedication to the community should carried out by all 

involved parties on an ongoing basis. Then, it is the relevant parties in the proposal take 

proactive action to resolve the issue the management experienced and faced can be 

overcome. An environmentally good mosque is a system that is systematically managed. 

The mosque is the house of Allah S.W.T. and open to any person those who believe and do 

good deeds, if the management of their preaching activities is fully utilized, then the grace 

of Allah S.W.T. to those who prosper and the cause of guidance for non-Muslims. 

Something that undoubtedly never crossed my mind about how a pillar of all world affairs 

and the future was the control of the mosque. It is managed by the mosque committee to 

build on the diversity of ideas and directions to form the community. Ongoing efforts to 

further strengthen the mosque's management are lacking has directly contributed to the 

formation of the Islamic generation have the self-esteem and resilience to face challenges. 

Lastly, they can avoid being caught up in negative things which could harm the present and 

future generations of Muslims. It is hoped that mosque management in Sabah State Mosque 

(Masjid Negeri Sabah) is more efficient and affects the people around. It is hoped that 
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cooperation from all parties will be able to produce more effective results especially in the 

face of challenges in this era of globalization. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


