CHAPTER 3

RESEARCH METHODOLOGY

3.1 Introduction { .'\d
This chapter provides a discussion about t hodological ct’i{g‘fﬁs study.

he et
The chapter begin with an introduction to research&f this study. Fc?ll‘(?ﬁing this, the
b 4

chapter explains about the population and sampl ill ke included in‘this study. Then,
the chapter describes the method and procedetKo} at ion, anél‘he measurements.

Finally, the chapter explains the data ar@at wil Iie@ths study, follow by
the chapter summary.

¥ N
32  Research Design \ LAj \AQ,

Research design i tien plan fom ttheccbectives of the study (Kelliher, 2005;
Akhtar, 2016). Other researeher ed'it as arrangement of conditions for the
collection and analy& ta i la manher th@ms to combine relevance to the research

purpose with eco Nan proc e|(Aegi} 2010; A. Saleem et al., 2014). Similarly,
Zikmund (201 ;ef'Died it as aﬁe@an specifying the methods and procedure for
collecting a %zing't bjp;ied i@mation (Akhtar, 2016).

HAare three types of\:%éarch design which are qualitative, quantitative, and

mixe ods (Creswell, 2012). Qualitative research is an approach for exploring and
ing the meaning individuals or groups ascribe to a social or human problem

X
A
0
&

4

.

(Creswell, 2014). Qualitative research interested in analyzing subjective meaning or the
soclal production of issues, events, or practices by collecting non-standardized data and

analyzing texts and images rather than number and statistics (Flick, 2014; Rahman, 2017).
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Similarly, Rahman (2017) defines qualitative research as an umbrella ter ering
an array of interpretive techniques which seek to describe, decode, transla , herwise

come to terms with the meaning, not the frequency, of certain more ‘or I s naturally

}e'

emerging questions and procedures, data typically collected in the part

occurring phenomena in the social world. The process of qualitative_research involves
1§ant s setting, data

analysis inductively building from particulars to general theme e researcher making
interpretations of the meaning of the data. The final writte g has a flexible structure

(Creswell, 2014). '\d
*
On the other hand, a quantitative research |;&&ed as the study o st@)e%.w which
, 2

focuses on the collection and analysis of data (Br 012‘) specifi _\quantitative
research (normally using deductive logic) seek r |t|es\|f.\ an Ii@,’ by separating

the social world into empirical componen I bles,ywhichstan be represented

numerically as frequencies or rate, Who SSO tlons W ch @f can be explored by
statistical techniques, and accessed t ugh S r-T uced stimuli and systematic

ac@)ﬂon other scholars such as
Aliaga, and Gunderson (2002) 01 quantltatlve research is an
approach for testing objectiv ;%{1 e relationship among variables.
These variables, in turn, % easureI typ cally@-lnstruments so that numbered data
can be analyzed usmg tatistical bc{ naI written report has a set structure
consisting of |ntro tiony Il@and Qn;%ry, methods, results, and discussion.

(Creswell, 2014) | o

)

measurement (Payne & Payne, 2 3 aa, |

The fi e of esearch d s&ﬁ is mixed method research. Mixed methods
research oach"t uiry i Ivmg collecting both quantitative and qualitative
data, i mg the two forms{@“data and using distinct designs that may involve
philo ical assumptions and theoretical frameworks. The core assumption of this form

is that the combination of qualitative and quantitative approaches provides a
morereomplete understanding of a research problem than either approach alone (Creswell,
2014). Similarly, other scholars also argue mixed methods research is a research design (or

methodology) in which the researcher collects, analyzes, and mixes (integrates or connects)
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both quantitative and qualitative data in a single study or a multiphase program of inquiry
(Creswell & Clark, 2011; Almeida, 2018; Schoonenboom & Johnson, 2017). T

This study applies a quantitative research design. The quantitative @}n beused
to look for cause and effect relationship and can be used to make predi s. In addition,
the quantitative findings are likely to be generalized to a whole tion or a sub-
population because it involves the larger sample which is ran(i%lx:zcted (Rahman,
2017). Moreover, the quantitative data uses the statistical ve such as Statistical

S

Package for the Social Sciences (SPSS). The use of statis wa're reduces the time

and effort, which the researcher would have invested escribing+his gésult (numbers,

percentages and measurable figures) (Gorard, 2003, Connolly, 2 7, [3@;157 2016;
Rahman, 2017). , Y-'_\
Y/

3.3 Population and sample C) 0\ 6
A population is a group of indi 'mh T S %characteristics (Creswell,
rD ployees

2012). The population of this stu 199, y aL;Yayasan Dakwah Islamiah
Malaysia (Yadim). Yadim is an unde Prime Minister's Department. This agency
act as the central agency in t ic 1f%£g nt plan and the development of
the ummah with functio% ordina ;Jm‘c@‘wah activities, coordinate Islamic
da’wah activities through so€ial '.a es gré'/ﬁéroducing knowledgeable and skilled
Islamic preachers. | “% Y. (IJim ision i@ake Malaysia administration as a model
of Islamic Rah Nhil thei |s$iortgs>to develop Islamic religion by producing
YADIM's we ngi, gaod =an uslim preachers through Rahmatan Lil Alamin's
approach. @%Fas 'ysvoyj‘;adva-@es of having field volunteers such as Yadim
a

Companio Al Falah Volun . Yadim, with the strength of its volunteers and field
machimls able to move beyo%'the concerns of youth and society in particular (Fuziah,
201%

This study proposed Yadim as the context because the employees, who work with

Yadim have performed very well. They are dedicated, brilliant and have successfully

implemented so many dakwah programs. These include programs related to faith, family,
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financial transactions, welfare and youth leadership (Yusri, 2016). Therefore, it is not

surprising that Yadim has been named as the best organization during the Prim ster's
Department Innovation Award in 2018. This Prime Minister's Innovatien rd was
introduced to recognizes the significant and high impact of innova_t% de by the
organization to improve the delivery system quality through impro@r

procedures more efficiently.

processes or

A sample is a subgroup of the target population that t archer plans to study

for generalizing about the target population (Creswell, 20 sel?ct the sample from

the population, this study applies a stratified rando plin tw. A stratified

random sample is obtained by separating the po{%{eleme ts in For?t%%?lapping

groups, called strata, and then selecting a sim andom sampl from‘%ach stratum

4
(Richard, William, Lyman & Kenneth, 2012). ampl-i,q niq%btﬂgs number of
advantages. First, this sampling technique p ducE\a smaller b@d on the error of
estimation that would be produced by a si ndom of ame size. The result

is particularly true if measurements within strat hamo eneous. Second, the cost per
observation in the survey may be re@luce yi‘t i o{'{h} population elements into

convenient groupings. Third, eXes of the po afiom@'rameters may be desired for
subgroups of the population. T% s sheuld @be identifiable strata (Richard et

bgr,
al., 2012). S
4 2
In specific, all Wye:@( kin (glatim are the sample for this study. The

data taken from the Me ha% d to@er the objective of the study; to identify
(%

the factors that i m employ flot(a()!‘{on in Yadim and to examine the moderating

effect of job s fon and jobjin Ive(ﬁentinthe relationship between the factors (salary,
enr T%ent, training and development andempowerment)
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3.4 Data Collection Method and Procedure

The data for this study has been collected through questionnaire. %%ionnaire

involves the collection of information from a sample of individuals throu ir'responses

to questions (Check & Schutt, 2012). Other scholars argue a questiou&gis a series of

questions asked to individuals to obtain statistically useful informatinﬁut a given topic
i

(Roopa & Menta, 2012). There are also scholars regard the questionnaire as the primary

data collection instrument in social, health, epidemiological, er areas of research
(Magen & Roy, 2018). In general, a questionnaire ai eve'lop knowledge by
identifying variables, and by testing textual resear estions orles - often

reflecting the epistemological stances of posﬂw@j post | posi m éﬂ)&-nson &

Onwuegbuzie, 2004; Saunders, 2015). Y_

Questionnaire was chosen as a tool for dat ollec e to it aymg the ability to
be developed in less amount of time, being%ﬂé of collecti da%\ m a large number

of respondents, allowing numerous qN
flexibility in data analysis and finall ing co%‘e 2016). A questionnaire
also enable researcher to obtain infor n about houg@} feelings, attitudes, beliefs,
values, perceptions, personality, i

& Larry, 2014). T

The questionnaire containe %ui're@ted to all variables that have been

included in the con @'ameWO this y (see Figure 1 in previous Chapter 2).
The questionnaire

to make the re ‘S y to

version impr read th pondents in the questionnaire and increased the
probabilit t{Qﬂe instrument &ouldztrperate in the new target culture, just as it had in the
or|g|n e in which it was d&%loped (Bates & Khasawneh, 2005; Daw, 2016).

asked abput a s@ect, giving extensive

hla ge and translated into the Malay language

dérs f'@the questionnaire. The use of the translated

‘%(ore the distribution of the questionnaires, the pretest of the questionnaire
t has been undertaken to ensure all the questions posed are understood by the

ments (Sekaran, 2003). The pretest allowed the researcher to determine if the

respondents have any difficulty to understand the questionnaires or if there are any
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ambiguous or biased questions (Zikmund, 2011). Pre-testing the questionnaire also is

ensuring that there are no problems with wording and measurements in order to e that

the internal consistency for the scale used are acceptable before data collget carried

out (Sekaran, 2003). One of the most used indicators of internal consis%i ronbach’s
hould b

alpha coefficient. Ideally, the Cronbach alpha coefficient of a scale_s

(Sekaran, 2003). \,

The questionnaire has been distributed to the selecteTpondent in person. To
ecess

distribute the questionnaire to respondent, a permission is 0

e above 0.7

y before researcher
can enter a site and collect data. This approval usuall es fram™“leadefs or persons of
authority in organizations. Obtaining permissionsftom organizational 'E»;%Egement
requires contacting them before the start of a stud obtaining thelr per ‘|§9ion to enter
and to study their setting (Creswell, 2012). ThiTissi Wi sure that the selected
respondents will cooperate in this study w vidEﬁ data Besid@cooperation, the
organization permission also acknowle they u nd urpose of the study

certain ri aT t request their permission to
n a‘g ition,Job ai@ermission before starting
to collect data is not only a pa i i

e infermed eonsent process but is also an ethical
practice (Creswell, 2012). Th ;a permissian has ﬁén sought from the management
in YADIM to distribute t jonnaire to the selected respondents.

and that researcher will guarantee the

be involved in the study (Creswell,

4 2
After getting th%)rovai \mq e or 4'%ation, researcher has set appointment
with the selected reMents ringfthe ng, researcher has briefly explained the
purpose of the st magle it clear }d the,%s'pondents that the participants in the research

nonyTvou e nfépondent identity will be kept confidential by
ipstr

assigning ers'to refu ts) (Creswell, 2012). This way was very useful to

clarify ;ﬂ&

more Nand honest in his/her answers (Sekaran & Bougie, 2010). In addition, the
has explained to the respondents on how to complete the questionnaire and

ubt among responde@tﬁ in the survey and to motivate the respondents to be

all them to take about 15-20 minutes to complete the questionnaire. The respondents

arerequired to put the complete questionnaire in envelop given, seal it and submit it to the
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researcher. Asking the respondents to put the complete questionnaire in envelop has been

All the measures for each variable are based on the existing measurement developed

by previous studies as details below: Y.

regard as one of the methods to handle confidential.

3.5 Measurement

3.5.1 Motivation \'d.

Motivation is measured using 6 items adapte the McKinsgy Q!u rIy (2006).
This measurement scale has been used by recent s hi sﬂo acc@&ce reliability
score (o = 0.759) (Irum et al., 2014). The uire nswer the items

’5

based on 5 Likert scale; 1=strongly dis@dlsagr 6&4 agree, 5=strongly

\ -
whﬁtzs @;\xmell
n whe he j&badly

1

2

3. | take pride in doing m S ‘II asdean.

4. | feel unhappy w m |s ot p sual standard.

5. Tlike to look ba\%a ith e se of a job well done.

6. ltryto thmk s of d@ﬁob tlvely
S|

Q)¢
RN V)@"‘*

d
Ny

agree. Below are the details of the ite

| feel a sense of personal satis
My opinion of myself g
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3.5.2 Salary

Salary is measured using 10 items adapted from Sharma and Bajpagsl). This

measurement scale has been used by recent study, which showed acceptec@j lityscore
(o= 0.79) (Shahzad et al., 2011). The respondents are required to ans e items based
on 5 Likert scale; 1=strongly disagree, 2=disagree, 3=neutral, 4=ag??£istrongly agree.
Below are the details of the items:

1. Employees are positively affected Y\'/

2. Pay schemes based on incentives '

3. Believes in pay-for-performance .\d,

4. Pay system is based on equity and justice é J ' _\C}Y'

5. Pay system is based on seniority 2 X

6. Job utility depends on the level of pay Y- \ VP’

7. Feel secured about their job dimensi N 0\ 3

8. Healthy working condition \S&) O

9. Pay system is based on qualifi@sns \T ,<\

10. Pay system related to its size 6 C}

S 'Afg?*

3.5.3 Transformation rship 10'
v/

Transformatio Wdersr'i easuredysing 21 items adapted from Bass and
Avolio (1990). Th &re

known as ideali influence” (
stimulation ( and Jdiv ualiz nsideration (3 items). This measurement scale
has been recenf' s{me)sfj whé\showed accepted reliability score (o = 0.902) in a
study b an and Sonia (201@8’6 =0.860) in a study by Jiang and colleagues (2017),
anc@@ in a study by Nilwala and colleagues (2017). The respondents are required

er the items based on 5 Likert scale representing the frequency of each behavior;

ofsists ur aspects of transformational leadership

i yl's),(impirational motivation (7 items), intellectual

O=not¥at all, 1=once in a while, 2=sometimes, 3=fairly often, 4= frequently, if not always.
Below are the details of the items:
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ldealised influence

o gk~ w D PE

1

I am satisfied when others meet agreed-upon standards. \Y~
I am content to let others continue working in the same way as al gfs)
Others have complete faith in me. .K

I make others feel good to be around me. T

Others are proud to be associated with me. \)

| tell others the standards they have to know to carr. OIW work.

Inspirational motivation ‘\d
¥

.| provide recognition/rewards when others reaCh,their goals. , Q}
. As long as things are working, | do not try nge a‘rlyt in -\

2

3. Whatever others want to do is OK with HT \ Y}f‘r

4. | provide appealing images about th n des. %

5. I help others find meaning in thei &

6. | express with a few simple wi em uI(T sw do

7. 1 ask no more of others than4hat at}\s&r‘@s ezE%L&
Intellectual stimulation &

N ‘ $

1. I provide others wqmys of looKing a@rzzling things.

2. | get others to rethink iea hsi haa- er questioned before.

3. lenable othe thihk about prob@s in new ways.

4. \tell othe% to gdo jf )/\]anbtg).\be rewarded for their work.

5 lcall e@g o what ethers ca@pt for what they accomplish.

Individuali S|der£ti b 4 $

1

&Y

AN

Ip others develop themselves.

t others know how I think they are doing.

o give personal attention to others who seem rejected.



3.5.4 Jobenrichment

Job enrichment is measured using 13 items adapted from the Bry, nmocke
(1967). The measurement consists of three aspects of job enrichment as task
significance (5 items), task identity (3 items), and skill variety (5 items)®Fhis measurement
scale has been used by recent study, which showed accepted reliabili e (a=0.902) in
a study by Vijay and Indradevi (2015). The respondents are req@mswer the items
based on 5 Likert scale; 1=strongly disagree, 2=disagree, 32!1?& 4=agree, 5=strongly

agree. Below are the details of the items: '

Task Significance .\d,
Yv

N
| O
The amount of work | am expected to do in job is reasonable to?e institution
My success at work is appreciated by my celle N YE’
ntire ﬁé?s on my own

Opportunity is given by the instituti ~N’mp
EIDC f

Departments has good priorities irecti

o & W npoE

When I have a problem at work, my co

~&
7

Task identity 4
L s S &
6. My institution strongly consigders

7. My institution rea cagabout y Wi I-,bei
; m}

8. My institution isw to hel a‘hQ}eed a special favor

@)
skill Variety ,&\ Q S
N s ) g
9, Opportus%give[b t iréti%_t}‘.i% to use my skills

[<8)
>
o
D
w

10. I hav, Uate ipf rmati a@nowledge which enables me to do my job well
11. T a%qlnt of work | aﬁ P{/ﬁ?:ted to do in my job is reasonable for me
12$the skills and abiln"fce?to do more work

8 ivation is important to do work more effectively

S
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3.5.5 Job Security

Job security is measured using the 10 items adapted from the Oldham, IiRStepina,
and Ambrose (1986). This measurement scale has been used by recen s, which

showed accepted reliability score (o = 0.705) in a study by Rabia an eagues (2015)
and (o = 0.87) in a study by Nicole and Toni (2016). The responde$-quired to answer

the items based on 7 Likert Scale; 1=very inaccurate, 2=inaccuratey,3=moderately accurate,

4=neither inaccurate nor inaccurate, 5=moderate, 6=accurate, Y&y accurate. Below are

l

1. 1'will be able to keep my present job as long as | w \d, N
2. My current company will not cut back on the r of hour frlf\é&h week.

the details of the items:

3. If my current company was facing economic preplemsmy jo Woullt'be the first to

go. \ &
ny ii%}g as | wish.

6. If my job was to be eIiminate(@S)uld &e‘ )‘@Pjob in my current
company. ? é c}
: N 0

d Q—
; nsMe a ‘iéﬁlat my current company.
\

8. 1am secure in myjob.V
9. My current organi% ouldy nsf ?Ie tﬁother]ob if 1 were laid off from my

N
Ry

356 Trai I%'Iﬂ Devglopnent
i
Training, and development is,+measured using the 5 items adapted from the House

(198 his measurement scale\ﬁas been used by recent study, which showed accepted

reli core (0. = 0.928) in a study by Newman, Alexander, Thanacoody, Rani and Hui
@. The respondents are required to answer the items based on 5 Likert scale;

ongly disagree, 2=disagree, 3=neutral, 4=agree, 5=strongly agree. Below are the
details of the items:
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1. My organization provides its employees with good opportunities to undertake in
house job specific training.
2. My organization provides a good environment for new recruits to Ier jeb specific

skills and knowledge. s
3. ities to

My organization provides it employees with good opportu learn general

skills and knowledge inside the organization which may be of use to me in my future
career. \’
4. My organization provides its employees with g o%ortunities to undertake

general training programs and seminars outside organi

5. My organization provides assistance for its employees'to take eme\q&training
and development courses externally at edu@nsﬁtu 0 _{"
P 4
N\
3.5.7 Empowerment c\/ W A

Empowerment is measured using ms ad%te m i] preitzer (1995). The

measurement consists of 4 aspects, as @W?S teﬁws), competence (3 items),
autonomy (3 items) and impacts i LT ig mea r'emeigt;%ale has been used byrecent
studies, which showed accepted réliabilit (a 2@893) in a study by Hasan and
colleagues (2017) and (a .7& in a study by/Hannaand Kerstin (2006). The respondents
are required to answer the ite baeds&.ﬁl |Iért@ale; 1=strongly disagree, 2=disagree,
3=neutral, 4=agree, mly @e ow & e details of the items:

, AN
Meaning c\ a | C.)(J

The o% doi vlry' r

K )

%,

4
e

1.
2. joBactivities are persq@/ meaningful to me.
3.

\ ork I do is meanin'gc'ﬁ:ﬂ to me.
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Competence

4. 1 am confident about my ability to do my job. \
5. 1 am self-assured about my capabilities to perform my work acti tl%. ,
6. | have mastered the skills necessary for my job.

Autonomy \,
7. I have significant autonomy in determining how | y%b.
8. 1 can decide on my own how to go about doing rk: l
9. I have considerable opportunity for independepce and'freedom in“iow | @-my
- | S
job. k.
P 4

Impact Y- \ \T
10. My impact on what happens in my tﬁ&@ent is"&arg .

11. I have a great deal of control ov at_happens I de@nent.

6

‘% L. <

3.5.8 Job Satisfaction A%

N Aj S
suregusing

Job satisfaction is m e three-i cale of Overall Job Satisfaction
contained in the Michigan Organizati na eﬁec}mt Questionnaire (Cammann, Fichman,

Jenkins, & Klesh, 1 Nis m‘asur
9.85)@)\& study by Golden and Veiga (2005) and (a.

showed accepte I’ﬂﬂl SCO
- ‘ -
= 0.82) in a st CS‘@ dfol&%ajes (2011). The respondents are required to
answer the '%ﬁse(} 54Li er@le; 1=strongly disagree, 2=disagree, 3=neutral,
s;‘nﬁ

4=agree, ly agree. el6'w %R't'he details of the items:
A &)
1 \&II, | am satisfied With}yjob.

%general, | do not like my job.
0 n general, | like working here.

ent see}e has been used by recent studies, which
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3.5.9 Job Involvement

Job involvement is measured using the 10 items adapted from the Kanun (%?) This
measurement scale has been used by recent studies, which showed accepte lity score
(a=0.74) inastudy by Sipho (2014) and (o.= 0.80) in astudy by Tariq an eagues (2011).

The respondents are required to answer the items based on 5 Li le; 1=strongly
disagree, 2=disagree, 3=neither disagree nor agree, 4=agree, 5= agree. Below are

the details of the items:

1. The most important things that happen to me invol e|1t jOb
2. Tome, my job is only a small part of who I am. ,
3. 1 am very much involved personally in myjob _\C}
4. 1live, eat and breathe my job. \/‘r
5. Most of my interests are centered aroundyj-
6. | have very strong ties with my prew ﬁjlfflcult to break.
7. Usually I feel detached from my J
8. Most of my personal life goaI job o r|e ,<\
9. I consider my job to be ve‘r% tofmy li 4 QC}
10. I like to be really involv ym%ftheﬁﬁé.
N

| (J

respondents comprising of employees in

z |
36 P % "Dj'- 400
. ilot Study \

d 0

The questi a was

'(J ), Putrajaya. During the meeting, the

respondents |ved briefing the research objective. Then, they are allowed
her with the researcher to clarifying doubts and

to read th e qué's aiire t
ensure lh&e questions are pr understood by repeating or rephrasing the questions

Whe:}wd Respondents were reminded to evaluate the questionnaire based on the

é kert Scale given.

Jabatan Kemaj



The pilot study was analyzed using SPSS software version 22. As showed in Table
3.1, the test carried indicated that the variables achieved acceptable value since ach’s

alpha coefficient values are all above 0.7 (Hair, et al., 2007). c\

Table 3.1: The Results of Reliability Analysis for Pilow

Variables CroWs Alpha Value

Motivation T 0.92
l0.95

Salary

Transformational Leadership .\Qd‘ v
Job Enrichment % Sfi_\(,}
Job Security 2 0.72?~
Training and Development Y' \ 0@'
Empowerment c?} Q ‘%92
Job Satisfaction \

0.9
Job Involvement \Y S, 089
0) A
n A L] %\
‘% ‘&
37  Data Analysis \ Aj Q\
i @age for Social Sciences (SPSS)

The data was analyzed“lsing the Sta tica
version 22 based on the procedtire propd y-HQr/ Anderson, Tatham and Black (1998)

as details below: \ | s
& N
a. Cleaning the 4 | (_)
’ 4
A prelimi alysilha been ucted to clean the data including the test of
outliers, n w honioscedasticity-and linearity.
ok

L=~ N

S
Tha\ rs have been asse§sce'a with Mahalanobis distance value. According to this
metho en the value of Mahalanobis distance exceeds the critical value of chi-suare, the

3 sidered to be outliers (Hair et al., 1998)
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The normality has been tested using Kurtosis critical value. Based on this method, the

data perceived as non-normality distributed if values more than norma e of
multivariate Kurtosis (Hair et al., Stevans, 2009). c\

Homoscedasticity assumptions is principally associated to depeu% relationship
amongst variables. According to this assumption, the variance level endent variable
should be the same across the range of predictor variables. Condugting this test can ensure
the relationships between dependent and independent variabléz-‘u I

red

the use of the equal value of variance at each value o

captured through

<

tor variable. This

é-g

assumption has been examined by using scatterplot res analysis (Haip®t al., 1998).
N | L X
Linearity is the assumption that used to identify if is any no n¢ar_|g-j the data
t rel

which could result in underestimating of the streng atienships. The'scatterplot has
been applied to examine the relationships between var \k\md to detect if there any
., 199

A &

nonlinearity that could affect the correlatio ta

€
b. Exploratory Factor Analysis \ &
The exploratory factor analysis i WidelyJapplied;statistical technique in the
h&ﬁ

(7]
social sciences research to detec\ derlying re tionﬁ& amongst measured variables
(Stevens, 2009; Joseph et al., Vﬂ, ’ %\

the Kaiser-Meyer-Ol 'NKMO) les\s appl%-tﬁ examine the adequacy of the sample
size where the value' o @]
factor analysis (@S ; 2009).

O

|
.6 ortﬁo‘re to consider the sample size suitable for
The sec@ IS t‘he segof riqg\pIe component to identify the smallest number of

The first step to condl%éx is assessing'the @ility of the data for EFA. To doso,
|
2.9
factors thatshould be retained to @ the interrelationships amongst set of items (Latin,

n, 2003). The fa&(s?s that show eigenvalue 1 or greater can be retained
09).

Q‘ third step is rotating the factors using the approach of varimax rotation to evaluate
each item loading pattern on the factors, where the loading denotes the correlation between

the items and the factors (Latin et al., 2003).
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c. Reliability Analysis

The reliability is conducted to ensure the degree of consistence b ultiple
measurements of variable (Hair, Anderson, Tathman & Black, 1998 .%mportance
reliability comes from the fact that when repeating the measurement to collect data from
the same individuals using the same instrument, it should produce the'same results (Koul,
2004). The most popular instrument to be applied to determin tmmal consistency of
the variables in this research is Cronbach’s alpha coeffici moj & Dennick, 2011;

Musaazi, 2006). The estimate value of reliability that s 7 0r h%considered as
a good (Hair et al., 2006).

L \Yq
| | O
d. Regression Analysis 2 v
Y

\hhis study.This technique is

Regression analysis was applied to test the hypothes

a powerful tool designed to explore and ana wrel tionship’between-a single dependent
variable and several independent variable hetal., )- It@nportant to know that
when the case involves one indep t varia\,t g@‘ique here called simple

regression. However, in the case_th olves m
technique called multiple regre@iq& oseph 199Q€<The multiple regressions have
been applied to inspect the of f alarg,\&transformational leadership, job

| —
elo 18N empowerment) on motivation. The

qthan@ independent variable the

enrichment, job security, trai and d‘g
moderating effect of jobysatis act" invalvement on the relationship between the
factors (salary, tra atio eal ship.ﬁ enrichment, job security, training and

development and” emipewerment Do' m'a&v‘ation has been tested using a moderated

multiple regr ing Haye ocesgnﬁacro method. This method of analysis assesses
the interact fféct bet inde ent variables (salary, transformational leadership,
job enri t, job security, trair@g and development and empowerment) and moderator

r dependent variable (motivation).

(job :M:tion, job involvement), and whether or not such an effect is significant in
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3.8 Conclusion

In this chapter, the methodological aspects of this study have cgp'lained
0

including the research design, population and sample, the data collection4nethod and
procedure, the measurements, and the procedure of analyzing the data of this study. The
next chapter Four will provide a discussion about the result of data analysis.

Y,
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