APPENDICES

Appendix 1: Questionnaire

(ENGLISH VERSION)

Yv
Questionnaire @
<

Dear Respondent: q '

@

I am Taysir Yosif Diab Osta Ali and | a rrently a doct aT st of
Faculty of Leadership and Management, Universi ns Islam Malaysia. | veould like
. : ’ 4 . :

to request for your kind assistance to co the% aire ow. This

questionnaire is a part of a research thesis which attempts to examine t
of organizational culture in the relati nwve ip flé(neworks and job
satisfaction in the Palestinian police.%ver e ti ire@or completing the
questionnaire is approximately 10 : Yo@i @e strictly confidential,
and the data collected will be academic arch;ﬁay. Your participation is
important to the success of thiM ct athri{m‘ffn is highly appreciated.

Ny

~—+

diating role

%

@D

7
s

Supervisor

305&3 Ali Professor Dr. Kairunnezam
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Part one: Personal Data

1- Gender:

- Male

g
— 0
<

2- Experience Years
- 5 years or less z l

- 5-10 years
More than 10 \d‘ \Y-
— ,é\ J I S
s \/Y.

3- Place of Work Y" \ =
| Northof West Bank cV ? ¢

L Middle of West Bank

- South of West Ban c) " >\y V

.

4- Education Level \ Aj \AQ/

- Bachelor%? L} t §
ster \: g &

_ Brigadier [ Colonel
\,‘T
Lieutenant Colo I Major [ captain

First Lieutenant - Second -irst Assistant
Lieutenant

Second assistant I First Sergeant[ [ Sergeant
- Corporal - Conscript
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Section I1: Leadership Frameworks

#

Questions

SD

D

NN

Agree

SA

Structural

1-

The Palestinian Police
leaders attaches great
importance to good
planning and clear
timelines

The police leaders have an
exceptional interest in the
details of the work
mechanisms implemented
in the police institution

Police leaders seek to
develop and implement
clear collaborative policies
at the internal level,
institutions, and other
ministries

Police leaders use logical
analysis and careful
thinking to achieve the
strategic goals of the

police organization \

]
N
P

Human Resource

5-

The police leadershi

shows a highagensitivity,
the needs
strives t

WO

The palic
showi
co

at support
the workers.

ice Iewéi_?“%s e
ished by«goo X
tening to the members v
accepting their inp

nd observations.

Police leadership supports
good business and
motivates employees.

The police leadership is
constantly striving to

respond to the
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requirements of the
workers

10-

Police leadership builds
trust among employees
through open and
collaborative relationships

Political

11-

The police leadership is
characterized by sensitivity
and professional skill of a
high level

ol

12-

The police leadership is
distinguished by the ability
to negotiate and savvy to
obtain the needs that flow
into the development of
the organization

s

13-

The police leadership is
distinguished by its ability
to end and eliminate
organizational dysfunction.

. The police leadership is
distinguished in its abili

to confront internal \

15-

conflicts that would
weaken the insti tioR
Police leader haveae

|
ing the' N

ol

olice leaders have the
ability and foresight to
learn beyond current
realities to create good
opportunities for
employees of the

organization,
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characterized by
maintaining organizational
values and aspirations that
lead to achieving the goals
of the organization and its
employees

18- | Police leaders have a 1 2 3 4 5
strong sense of preserving
and enforcing the mission
of the institution

19- | Police leadership is 1 2 3 A 5
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Section I11: Organizational Culture

# | Questions | sSD | D | NN | Agree

Involvement

20- | 1 make decisions based on 1 2 3 4
the availability of the best
information.

21- | | feel that 1 can make a 1 2 3 T
positive impact in the work
I do.

22- | | work with my colleagues 1 2 3 4
as a team. |

23- | | feel good about constantly 1 2 Y
improving my skills from n

the police force.
Consistency |
24- | Leaders' practices align 1 ?;, |

with the decisions they v
make. 2 .
25- | There are clear values that 1 °\

govern the work of the W ~
police force. \q
1

26- | The leaders work to find 3
solutions ~ commensurate \5 /<\
with the differences tha @ c}
occur between member “| Q
the apparatus ) \\j &

27- | The police instituti ik P \SC 3 4
theabilitytofintongsus i 0
when problem at
work. \" "/<</

28- Work-rela@tions lare§ 1 8 3 4
carried in eas;io-} & )
impleme gy 7, O

Adaptabilit‘?1 ’ S

29- | The mvay things are deneyis | (1 2 3

-
&7

P 4
30- d improved ways4o| 1 2 3 4
work are contin
dopted
the police institution, 1 2 3 4

failure is an opportunity to
improve and develop work
mechanisms

Innovation and risk taking 1 2 3 4
are encouraged and
rewarded
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33-

All employees of the police
force are fully aware of the
mechanisms of work in the
police force.

Mission

34-

The police force has
missions that serve the
community.

35-

The objectives of the
policing institution are set in
accordance with the urgent
needs of citizens.

36- | The objectives of the police 1 2 '4 5
force are clear v

37- | The objectives of the police 1 2 \d . 5
force are specific. \ 4 \Y'

38-

By improving performance,
the police force seeks to
bridge the gap between it
and society by gaining
public satisfaction.

219



Section 1V: Job Satisfaction

# | Questions | sSD | D | NN | Agree| SA
The first field (Incentives)
A- | The moral incentives you 1 2 3 4 &
are looking to obtain in the
Palestinian police A
39- | As a police officer, | am 1 2 3 5
looking forward to receiving
honors and badges for your i
outstanding work
40- | As a police officer, I am 1 2 4 5
looking forward to receiving
a letter of thanks and '
appreciation for your
outstanding work ' .\d‘ T
\ NN
41- | As an officer in the police 1 3 ' | _t'BV
force, you are looking 2 N
forward to receiving the U )
Excellence Award i 1 \ g
42- | 1 am looking forward as an 2 3 4 5
officer in the police force t |
get an exceptional \§Y t<\
promotion & o}
. j Wll>,
43- | | am looking forward A 2 5%V'3 4 5
officer in the polic 0 I é\
get the honori cergony ’JL i 0
44- | 1 am looking forward a P2 3 4 5
officer in Mce fo c:“\ = \‘;J
get the c@cy forthe (5
training'eQurses \,
45- | I am ne 2 3 4 5
offieer indhe policeforée to |
&mmiga on for Q\b
% eadershi g?tion§~
AN
m looking forward+asan 1 2 3 4 5
officer in the police force to
attend conferences for the
police force to gain
experience and knowledge.
47- | As an officer in the police 1 2 3 4 5
force, 1 am looking for
authorization from higher
authorities to carry out tasks
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B- | The material incentives 1 2 3 4 5
you are looking to obtain
in the Palestinian

Police.

48- | As a police officer, you are 1 2 3 4
looking for rewards for
work assignments.

49- | As an officer in the police 1 2 3 5
force, you are looking for Q
specialty bonus grants.

50- | As a police officer, you are 1 2 4 5
looking for a housing
allowance. }

51- | As a police officer, you are 1 2 3 1 5
looking for a transportation ' .\d‘
allowance. 9. ‘\Y'

52- | As a police officer, you are 1 3 ' J —taw
looking for annual bonus ?
payable. T N\ VW

53- | As an officer in the police 1 2 AN X 5
force, you are looking for an N ‘1) é
exceptional salary award. I % &

54- | As an officer in the police, 2 3 4 5
she looks forward to taking |
care and improving the wo \§T t<\
environment. A c}

55- | As a police officer, y jz“ Q??: 4 5
forward to getting the § A
services you need N

56- | As a police offijeer, y@u are Luj , g 3 4 5
looking to bui ice

“:" |I, ' 2
club N Y,

57- | As a polic Mr, yol ar > 1. 3 4 5
looking Mewar i {5
comp ion‘upon
retire@ . ;' C')(J

58- | Asanpoli offi!er, uere [ 1 2 3 4 5
ﬁ&ﬂorw r tog {L‘

ident fund gives
0ans at soft facilities. _ T
a police officer, she?" 1 2 3 4 5
aspires to implement the
early retirement law within
fair privileges
The second field (Wages)
# | Questions SD D NN | Agree | SA
60- | My salary from the police 1 2 3 4 5

institution is commensurate
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with my professional
experience.

The salary | get from the
police institution is
sufficient and meets my
needs

| feel that my monthly salary
is commensurate with the
effort | put into my work

[

The wage | get is enough to
make me do my job to the
fullest

[

There is a similarity to the
salary of the unified cadre
that works in the police
force

65-

There are incentive wages in
the police establishment that
encourage me to do more to
get it

My wage increases as my \

performance increases G)
Irregular salary payment

date affects my social

professional status \ '

N
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Appendix 2: Arbitrators list

No Name Occupation Email 2
1-  Dr. Suhair Ibrahim Head of the sshumali@hotmail. con%
Shomali Department of
Finance, Kadoorie
University
7- Dr. Muhammad Kamal Faculty of Economics

Abu Amsha

and Business.
Kadoorie University

3— Dr. Bahaa Razia Faculty of Economics
and Business.
Kadoorie University
4— Dr. Tariq Fathi Al- Al-Quds Open
Mabrouk University, Tulkarm
Branch.
5- Dr Mohammed abu Faculty of Economi
sharbeh and Business. Ara
American Uniyversi
6- Dr Emad Walad Ali Faculty of E dali@aapu.edu
and Bu S.
Amerlcm Q\H ‘P
7- Dr Raed Irigat Facul%conomlcs d.i q&t@aapu.edu
and Businéss. Ar c,}
Universityy « Q-
g— Dr. Khawla Fadlallah t ro t QféhZOOS@hotmall com
ning
esearc Dep
t the Pa stinian
Poli e
9- Dr. Ala Obem&\ D Servi obdt@hotmall com
me
N i"
s for mic
¢ . .
eh%’-)prlvate
[ 5o
T é‘\
v 3
&
N

(—)
&
N
N
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Appendix 3: Back-to-back translation

To whom it may concern

Affidavit of Back Translation:

We, Ethics for Counscling and Academic Affairs, Amman-Jordan, ‘

hereby certify that we have performed a "Back Translation™ of o

the attached questionnaire entitled: “The mediating role of \T
organizational culture in the relationship between leadership C‘)
frameworks and job satisfaction in the Palestinian police™. "\
Two translators who do not know cach other translated the I{"'

questionnaire. The first translator translated the abovementioned
questionnaire from the English language into the Arabic language.
and after that, the second translator worked on the same topic
from the Arabic version into the English language. We found that
the final English translation version of the questionnaire is
equivalent in meaning and almost identical to the original English
version of the questionnaire.

Date: 09 August 2022
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Appendix 4: The approval of the police command to disseminate the questionnaire to
the study sample
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Appendix 5: Demographic data

Table A.1: Statistic

The kind of  Years of . Level of ice
i police force .
gender experiences work educati ranks

Where the

N Valid 356 356 356 v 356
Missing 0 0 0 0
Mean 1.16 2.61 1.87 \!/15 6.96
Median 1.00 3.00 2.0 Y'l.OO 6.50
Mode 1 3 2 '71 7
Std. Deviation 370 .669 4 7 2.801
Range 1
Minimum 1
Maximum 2
SEumulat
. umulative
Frequency Perc Valid cen'EO Percent
Male TP 83.7
Female 16 o 1 .30} 100.0
Total OA; qu%&
Y S
A
e A.3: Yea xperience
P
ot
&\ F'eque y P t Valid Percent Cumulative
N K Percent
Valid less th ﬁg@rs i 0.4 10.4 10.4
5-10 ‘' o .9 150 18.0 28.5
m 0yea 54 \(/ 71.3 715 100.0
% ¢ oty 355? 99.7 100.0
Total 35 100.0
&
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Table A.4: Where the Police Force Work

Frequency  Percent Valid Percent
North of west bank 103 28.9 28.9
Middle of west bank 196 55.1 55.1 4,
South of west bank 57 16.0 16.0 0
Total 356 100.0 100.0

Cumulati
Percen
%8.

Table A.5: Level of Education

Frequency Percent P\e/rar::an rru,lative Percent
Valid Less than BA 307 86.2 .
Master 46 12.9 2.9 ;9 W \Y'
PhD 3 8 ; 1@.9{—)
Total 356 100.0 0.0 2 o~
oo NG
Table A.6: Ralice nkg‘ é\
'Valid _4. cumulative
Freque Percent
cent Percent
Valid Brigadier 6( 1. )7‘&\ 1.7
Colonel QQ y {% 6.5
Lieutenant é 1329 4 g 19.7
Colonel %y AQ’
Major 0 0 v 14.0 33.7
Captain c 58 L}asé 16.3 50.0
First Lieutenan 63, ﬂZQ 17.7 67.7
Second Li Wt l %} 7.0 74.7
first Ass@' 26 40 7.3 82.0
secondAssistant i 03.1 3.1 85.1
Firsﬁgj * Py 9 53 5.3 90.4
s% 15 \(_/ 4.2 4.2 94.7
orporal  » ) 125 34 3.4 98.0
%ript R & 2.0 2.0 100.0
Aotal .@%a 1000 100.0



Appendix 6: Data analysis results

Table A.7: Internal Consistency Reliability (Cronbach's Alpha)

No Study variables Number of Cronbac.
phrases coefficie
1 Structural Framework 4 .
2 Human Framework 6 .0
3 Political Framework 5 ?%34
4 Symbolic Framework 4 .841
Leadership frameworks in all its 19 0.955
dimensions Y’
5 Involvement 4 0.757
6 Consistency 5 0.87
7 Adaptation 5 \Q.g’
8 Mission 5 .696
Organizational culture in all its 19 QZG_\QY
dimensions
9 Moral Incentives 4 0.92
10  Material Incentives i(z \
11 Wages

N 896
Job Satisfaction in all its % 29 'w\ 915
dimensions \

Total ~ 67

wne Kurtosis

Study variables

Political Frame 597

\" ’éﬂze 1.517

| ]
Structural Framewor ‘-1.4@ 2.905
Human Framewg l-% -.009
ewor

Symbolic Fra
Involvemen r\ i ~>1112 2.549
Consisten iq -.974 845
Adaptat : i C_)(_; -.974 695
Missio b -1.137 2.508
Moraf"ncentives O 1442 3.321
Mate centi $ -1.602 3.960
s ’ 0.174 -0.843

d
N
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Table A.7: Correlation and Multicollinearity

Correlations

STRUCTURA INVOLVEMEN ~ CONSISTAN

L HUMANF  POLITICALF  SYMBOLICF ToC cyoc ADAPTAIONF  MISSIONF

STRUGCTURAL Pearson Correlation 1 651" 584" 576 4447 5777 576 496"

Sig. (2-tailed) 000 000 000 000 000 000 000

N 356 356 356 356 356 356 356 356

HUMAN F Pearson Correlation 651" 1 708" 668" 4507 695" 7307 528

Sig. (2-tailed) 000 000 000 000 000 000 000

N 356 356 356 356 356 356 356 356

POLITICALF Pearson Correlation 594" 708" 1 756 482" 751" 46" 5407

Sig. (2-tailed) 000 000 000 000 000 000 000

N 356 356 356 356 356 356 356 356

SYMBOLIC F Pearson Correlation 578" 668" 756" 1 533" 730" 681" 538

Sig. (2-tailed) 000 000 000 000 000 000 000

N 356 356 356 356 356 356 356 356

INVOLVEMENT OC  Pearson Comelation 4447 458" 482" 5337 1 606" 527" 5617

Sig. (2-tailed) 000 000 000 000 000 000 000

N 356 356 356 356 356 356 356 356

CONSISTANCY OC  Pearson Comelation 5177 695" 751" NEIN 608" 1 784" 8077

Sig. (2-tailed) 000 000 000 000 000 000 000

N 356 356 356 356 356 356 356 356

ADAPTAION F Pearson Correlation 578" 730" T46” 681" 521" 784" 1 638

Sig. (2-tailed) 000 000 000 000 000 000 000

N 356 356 356 356 356 356 356 356

MISSION F Pearson Correlation 4987 528" 5407 536 5617 607" ikt 1
Sig. (2-tailed) 000 000 000 000 000 000 000

N 356 356 356 356 356 356 356 356

- > "
N &
N
L¥;I'O F T]O@ALYSIS
4 ’ &
Table A8: E wry Fa':tor lysis ch Dimension of the Leadership
& rame\ k
No. % i ‘O ) Factor

rﬁe rkéé./ Component

1 2 3 4

amework!  ©
e Palestinian Polic ﬁ%ﬂers attaches great 903
\ portance to good plarfning and clear timelines

L The police leaders have an exceptional interest in 862
the details of the work mechanisms implemented
in the police institution

Q3 Police leaders seek to develop and implement 865
clear collaborative policies at the internal level,
institutions, and other ministries
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No. Items Factor
Component

Variable: Leadership Framework N

1 2
LFQ4 Police leaders use logical analysis and careful 861

thinking to achieve the strategic goals of the : 0)

police organization

Human framework

LFQ5 The police leadership shows a high sensitivity .83&
to the needs of workers and strives to meet \,

them
LFQ6 The police leadership is showing great support i.859
and concern for the workers '

LFQ7 The police leadership is distinguished by goo 823\4
listening to the members and accepting thei - \\""
input and observations § _\‘-’)

LFQ8 Police leadership supports good business 2 .86 \ &

motivates employees Y' \ Y
LFQ9 The police leadership is constantly striving to .830 X
respond to the requirements of th MS 0\ %\
LFQ10 Police leadership builds trus mploye 66
through open and collaborative ionships
Political framework

LFQ11 The police leadership is i
sensitivity and professi
LFQ12 The police IeadershiN [

ability to negotiat ' %\
needs that flow into the devel@gpment of t%.
organization b . b o

LFQ13 The policeth!:s ipi taguishe <<|/ts .853
ability tg%l eli@ganiz%ml
dysfunetion N
LFQ14 The %\ad rsHip i i'bt‘ngﬁéﬁ{ed in its .858
t

.806

.830

a onfrant interpal cKﬁﬂjctS that would

e the y]sﬁﬂn 4\
LFQ % leaders have the advantage of having the 674

upport of those with i@dence and authority

who are outside the police establishment
S ic framework
16 Police leaders have an influential and strong .806

Q personality

FQ17 Police leaders have the ability and foresight to .807
learn beyond current realities to create good
opportunities for employees of the organization
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No. Items Factor

) . Com onent
Variable: Leadership Framework P
LFQ18 Police leaders have a strong sense of preserving

and enforcing the mission of the institution

LFQ19 Police leadership is characterized by maintaining
organizational values and aspirations that lead to

achieving the goals of the organization and its T
employees
Eigenvalue 3 047 3.256 2.719
Percentage of Variance (%) 4 65.1 67.9
KMO Measure of Sampling Adequacy 0.861 0.777

Approximate Chi-Square
p-value

. 348 25924
oolooo

Table A.9: Exploratory Factor Analysis for All s of I?eacLs Fra@mork
\

b
No. Items L .{\\ Factor

Variable: Leadership Fra@ Céﬁoonent

Structural framework
LFQ1 The Palestinian Police Iead aches gr \ }/(\ 792

importance to good plan clg.‘a e c;
LFQ2 The police leaders hav ptlonal int etsti Q- 798

the details of the WOI‘I\ nisms ente
in the police instit

LFQ3 Police leaders seek t evelop‘éndl
clear coIIabor% cies at

institutions, and ot St
LFQ4 Police Iewlogl axﬁls an

e
thinking e the'strategic go the
ion ™" _ {\

poli
Human frané%ﬁ ’
LFQ5 Thewoliee lea shows ib.lgh sensitivity ~ .658

66d8£ o) er a IVES to meet

LF he police IeaderszgﬁEﬁowmg great support .704
and concern for the ers

L\ The police leadership is distinguished by good .727
listening to the members and accepting their
Q input and observations

Police leadership supports good business and 176
motivates employees
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No. Items Factor
Component

Variable: Leadership Framework

LFQ9 The police leadership is constantly striving to .810

respond to the requirements of the workers : (’)

LFQ10 Police leadership builds trust among employees .702

through open and collaborative relationships
Political framework .i
LFQ11 The police leadership is characterized by \) 576

LFQ12 The police leadership is distinguished by the
ability to negotiate and savvy to obtain the

needs that flow into the development of the \d
organization g X
. o b
LFQ13 The police leadership is distinguished by its 154_{-')
ability to end and eliminate organizationa

sensitivity and professional skill of a high level T

dysfunction \j("
LFQ14 The police leadership is distingws ed in‘its 671
ability to confront internal confli ul(h

weaken the institution \‘
LFQ15 Police leaders have the advantage'of ha

V"%t\
support of those with influ nd auth AT
i S
4]

who are outside the polic
Symbolic framework
LFQ16 Police leaders have an

personality

AN 0.777
Ong%\
LFQ17 Police |eader% abilindand fprebighYo 0.678
currept reahiti

learn beyond

opportuni Nemp y% the or zation
ha

LFQ18 Police le e serving 0.627
and e ng the m thel s jtution
LFQ19 Pohc%&ihl is'th y maintaining 0.625
zational a aspl ations that lead to

lu (_y
%@ e goals t @mzatlon and its
ees -

ue =4 3V 10.599 1.267 1.106 1.07

Perc of explained variahf;?(%) 558 6.7 58 41
%&ge of Total Variance Explained (%) 72.4

Measure of Sampling Adequacy 0.950

roximate Chi-Square 5015.025
-value 0.000
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Table A.10: Exploratory Factor Analysis of Each Dimension of the Organizational

Culture

No. ltems

Facto;\Y.

Variable: Organizational Culture

Involvement

0CQ20 | make decisions based on the availability of
the best information.

0CQ21 | feel that I can make a positive impact in the
work | do.

0CQ22 | work with my colleagues as a team.

0CQ23 | feel good about constantly improving my
skills from the police force.

Consistency

OCQ24 Leaders' practices align with the decisi
they make.

OCQ25 There are clear values that govern thw
of the police force. \,
The leaders work to find solutl%

commensurate with the diff
between members of the app rat
The police institution h %} ility

consensus when proble e atfwork
0cQ28  Work-related actl carrie t| as y

0cQ26

0cQ27

to-implement wa
Adaption Y ! >
0CQ29 The way th| ne |sv ry fl X|BI n

easy to change J‘
OCQ30 New and roved Wor
contm@pte
OCQ31 In th ce'institu ure @1
@ to mr')ro de%&op work
0CQ32/1 tlon,equj ta mg@'e encouraged
rewarded

OCQAAII employees oft

|ce force are fully

.808

.836

823

844

.786

Q34 The police force has missions that serve the
community.

aware of the mechamsms of work in the
pollce force.
Q: sion

.707
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No. Iltems Factor

) . Component
Variable: Organizational Culture 1 > b

4
OCQ35 The objectives of the policing institution are 73
set in accordance with the urgent needs of
citizens. *
OCQ36 The objectives of the police force are clear .824
0CQ37 The objectives of the police force are Remoyed (.406)

seeks to bridge the gap between it and society
by gaining public satisfaction.

specific. \,
0CQ38 By improving performance, the police force Y- 602
|

Eigenvalue 337 3.%0 2.303
Percentage of Variance (%) 4 |67, 2 %.6
6-0:708

KMO Measure of Sampling Adequacy 0.760F0.85 q.86
Approximate Chi-Square 350.3) 872.6 855.39' 381.0

p-value .0.600,,0600 0.000 0.000
Table A.11: Exploratory Factor Analy@}‘ll I :1\5 0 gan'ggt%]al Culture
O

No. ltems o ~ Factor
\? } ey C i
Variable: Organizational Cult (') >y /.~ Componen
L “ 2 3 4

Involvement N &Y

S |
E~

}
0CQ20 | make decisions base the avai
\[ impactli

f thes 566
best information. t@
0cQ21 | feel that | c% positi
colle

%
t
work | do. b 4 P\h} o

¢

3

N

4
OCszlworkwitI% zii; S'as a‘team. 539
0CQ23 | feel good about constantly improvi y skills 634
from tw foree,” A

Consistency | K ! C,,U
0CQ24 Lgagders! ractiles i |tt1g_19 decisions they 779
OCQ efe are cf(;a ués thézvern the work of .690
;ﬁle police force. N
OQK he leaders work to solutions 754
commensurate with the differences that occur
between members of the apparatus
Q27 The police institution has the ability to find .763
consensus when problems arise at work.
0CQ28 Work-related actions are carried out in easy-to- 758

implement ways.
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No. Iltems Factor

. . Component
Variable: Organizational Culture . ) P @
Adaption

/)

0CQ29 The way things are done is very flexible and easy 0
to change. ‘&

OCQ30 New and improved ways to do work are 779
continually adopted. Q

OCQ31 In the police institution, failure is an opportunity \, 754
to improve and develop work mechanisms

OCQ32 Innovation and risk taking are encouraged and 2 750
rewarded '

aware of the mechanisms of work in the police

OCQ33 All employees of the police force are fully .\¢6
e I ® Y.
'

force. ' _{‘}
Mission V:
OCQ34 The police force has missions that serw \ Y}" 501

community. é\

OCQ35 The objectives of the policin ir% are.se & 718
in accordance with the urger\% f citizens. O

OCQ36 The objectives of the police,force are A .670
0CQa37 T
The objectives of the poli ce afe specific.

0CQ38 By improving perfor a&i the We <Q 489
seeks to bridge the gap between i ciety&
gaining public sativw. er ,é\
Eigenvalue | | )y 8439 1543 108 1.05
Percentage of Variance (% g g Q/ 463 86 6.0 49
%)

Percentage of Tot \gﬁince 1x (%) % 65.7
KMO Measure pling Adeq <Q 0.936
qu >

Approximate Chi r b @) 3418.6
p-value 7 ¢ ,C’) 0.000
AN
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Table A.12: Exploratory Factor Analysis of Each Dimension of the Job Satisfaction

Items Factgr\z

No.

. . . Comp
Variable: Job Satisfaction 1 a‘% 3
Moral incentives
JSQ39 Asapolice officer, I am looking forward to 779 Y‘

receiving honors and badges for your outstanding
work \)
JSQ40 As a police officer, I am looking forward to T
receiving a letter of thanks and appreciation for
your outstanding work '
JSQ41 As an officer in the police force, you are loo 87 '\d
forward to receiving the Excellence Award. ® X~
JSQ42 am looking forward as an officer in the % 81 ' (_}
force to get an exceptional promotion A
JSQ43 |am looking forward as an officer in the po I8 b &
force to get the honoring ceremony Y
JSQ44 1 am looking forward as an officer,n the polic 0 g
force to get the candidacy for th M cour
35Q45 1 am looking forward as an o@he polic _ 86§
force to get the nomination for semior leadershi
positions \ =
JSQ46 | am looking forward as %er in i 4}73
force to attend confere he folice e to<{'_')
gain experience and knowiledge. &)
JSQ47 As an officer in the po or okigr 810
authorization from authoritiegta carry out
tasks }f] LS
Material incentives < & '3 QT’
JSQ48 As apoli &%csr, y<iu \rso‘f(ing g.tzwards .626
for wor ignments.
JSQ49 As an‘officer’in the Prce,@u are looking 761
for bohu$ grantsy
JSQ50 olice officer, youare l&xking for a .666

ing allgwanc

JSQ5 %police of er,‘gou avg looking for a .819

ransportation allow :

J As a police officer, you'are looking for annual 872
bonus payable.
53 As an officer in the police force, you are looking .786
for an exceptional salary award.
SQ54 As an officer in the police, she looks forward to .836
taking care and improving the work environment.
JSQ55 As a police officer, you look forward to getting .825

the health services you need
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No. Iltems Factor

Variable: Job Satisfaction . Com;onent
JSQ56 As a police officer, you are looking to build a 77

police club ;%

JSQ57 As a police officer, you are looking to get
rewarding compensation upon retirement.

JSQ58 As a police officer, you are looking forward to a YZ’
provident fund that gives loans at soft facilities.
JSQ59 As a police officer, she aspires to implement the .690

early retirement law within fair privileges ‘r

Wages incentives

JSQ60 My salary from the police institution is 884
commensurate with my professional experience.

JSQ61 The salary I get from the police institution 8¢
sufficient and meets my needs | .{”
JsQe2 | f_eel that my month_ly salary is commensu 2 ™ .907
with the effort | put into my work \ N
JSQ63 The wage | get is enough to make me do'py |

to the fullest

JSQ64  There is a similarity to the s&he unifi CS'Q 755

cadre that works in the police f

JSQ65 There are incentive wages in the police \i /<\ 781
establishment that encou to d et A\
P
JSQ66 My wage increases erform i creaﬁo 770
JSQ67 Irregular salary pa ate ,f ect soc‘fg Removed
and professional statds } LN (0.118)

Eigenvalue ‘,' /s Q’ 5802 7.082 4.947
Percentage of Variance (% \ (J 645 59.0 70.7
KMO Measure o ahpﬁng @/ @ 0.918 0.927 0.902

Approximate(*ﬁ re O 22575 3192.6 2054.6
pvalue a})' (O 0.000 0.000 0.000

R\
N
S
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Table A.13: Exploratory Factor Analysis for Job Satisfaction

No.

Variable: Job Satisfaction

Items Facto
Compgne

1 4 3

Moral incentives -\

JSQ39

1SQ40

JSQ41
3SQ42
1SQ43
3SQ44

JSQ45

1SQ46

JSQ47

As a police officer, | am looking forward to 677
receiving honors and badges for your outstanding i

receiving a letter of thanks and appreciation for
your outstanding work

As an officer in the police force, you are looki 76
forward to receiving the Excellence Award. O\d‘

am looking forward as an officer in the pol 178 \VC
force to get an exceptional promotion I _\‘-’)

I am looking forward as an officer in the'pelice 770

force to get the honoring ceremony 4 \j("

I am looking forward as an officer in t&( polic \7

force to get the candidacy for thew co

work
As a police officer, I am looking forward to ?\L,

&

I am looking forward as an offi% ep ,713<
force to get the nomination M leadershi O
positions

I am looking forward as a%er in th\oﬁcj ALT19
force to attend conferencCes,f he'p ce farce to c}

gain experience and e. “

lenc ! i
As an officer mtheﬁ% force, kmg_\g/ 717
authorization frorwbh~ authaorities carrg

Material incentives

1SQ48
JSQ49

JSQ50

QS&.

tasks ‘
C? L AR,
As a police officef, yo w ing f({j‘eﬂNards .667
for wor %Nnentd
As an@nth i
for gpec banus gra
)

e officer

rce, yﬁﬁ‘are looking 780
@)

af’e Ieg}qng for a housing .689

ce
pollce’o icér, you

NN
JS I @)oking for a 746
transportation allowante,
J%ﬁs a police officer, are looking for annual .798

JSQ55

bonus payable.

As an officer in the police force, you are looking 713
for an exceptional salary award.

As an officer in the police, she looks forward to 763
taking care and improving the work environment.

As a police officer, you look forward to getting the 736

health services you need
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No. Iltems Factor

Variable: Job Satisfaction 1 Comp;me

JSQ56 As a police officer, you are looking to build a i/
police club %

JSQ57 Asa police officer, you are looking to get %
rewarding compensation upon retirement.

JSQ58 As a police officer, you are looking forward to a WS
provident fund that gives loans at soft facilities.

JSQ59 As a police officer, she aspires to implement the V 595

early retirement law within fair privileges Y'
Wages incentives

JSQ60 My salary from the police institution is 870
commensurate with my professional experience: .\d‘

JSQ61 The salary I get from the police institution \358
sufficient and meets my needs | .{”

JsQ62 | feel that my monthly salary is commens 2 \T 898
with the effort | put into my work \ N

JSQ63 The wage I get is enough to make,me Yi S. 879

the fullest ;\/

JSQ64 There is a similarity to the s
cadre that works in the police

JSQ65  There are incentive wages(in the polic \5 /<\ 778
establishment that encousage me to ;%yt get"}
it @ “ Qe
JSQ66 My wage increasesQ{ erfor e creai&l 765
JSQ67 Irregular salary p date,a e ysqgl Removed
and professi Istg:s ! Cf LN (0.174)

Eigenvalue u? P P Q’ 10.888 5.109 2.224
Percentage of Variance (% g 4 O 389 187 129
Percentage of To a%?'mnce Elxpla?ed (%lg% 70.0

KMO MeasureQf Samplin Y A\ 0.928

Approximateﬁ%&uar' Q:A?_)' cﬁb 8223.1

QL S

<(/ ' /s >
.Y 5

N
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Table A.14: The Average Variance Extracted (Ave) and Composite Reliability_for All

Constructs Y’
Construct Items Factor CR (> AVE (> %ch’s
loadings* 0.60) 0.50) ha
Leadership framework
Structural framework LFQ1 .808 0.881 0.64 0.806
LFQ2 772 Y’
LFQ3 .781
LFQ4 860 \[
Human framework LFQ5 784 0.921 0.813
LFQ6 811
LFQ7 788 |
LFQ8 825 i\d
LFQ9 0.851
LFQ10 0.818 ’ o X
Political framework LFQ11 766 (’57 | @'0
LFQ12 780
LFQ13 829 4 \,‘T
LFQ14 812 Y’ g &
LFQ15 0.55 {\
Symbolic framework LFQ16 .6 N 0.823] 0.52 0.738
LFQ17 g’)
LFQ18 %\ O
LFQ19 7667w\ ® ) A
Organizational Culture % ﬁ‘] 7N
Involvement 0CQ20 54 @ 0:768 y' 0.503 0.709
0CcQ 71 4 <2~'
ocqé\ 695 Ay
0 N
Consistency CQ24 12 | @ 0.578 0.760
C%Z y 684 |
0CQ26 :
VCQZ 789 é)‘/
CQ2 0.755
Adaption oC .74& 0.876 0.587 0.766
\ cg3 | %
(a) s .
CQ32 8
Q’ ocC @719
Missio% 4 4 50562 0.783 0.553 0.743
0CQ35. 0854
OCQ?;G\-) 0.783
atisfaction
centives JSQ39 733 0.906 0.618 0.786
JSQ41 851
JSQ43 0.836
JSQ44 0.771
1SQ45 0.738
JSQ47 0.780
Material incentives JSQ51 .709 0.922 0.599 0.773
JSQ52 782
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Construct Items Factor CR (> AVE (> Cronbach’s

loadings* 0.60) 0.50) Alpha

JSQ53 672
JSQ54 870
1SQ55 870 \
JSQ56 793 (')
JSQ57 813 *
JSQ59 .656

Wages incentives JSQ60 .859 0.925 0.67 0.822
JSQ61 915

JSQ62 912 \,
15063 891

15Q65 660 Y‘
5066 653 A

* Factor leading are the standardized regression weig '

Table A.15: Discriminant Validity
SF HF PF SMF IC

LF 0.806
HF .804 0.813 N
PF 785 .788 .930 (q
SMF 795 709 .724 .
IC 563 .524 557
CC 725 728 .673
AC 726 715 .567
MC 667 .585 .602
MRJ .290 .399 .308

MTJ 177 166 .1
MWJ 261 405 ,.33

Bolded entries are th% 00

N |

.786
641 773
0.079 -.073 .822

UA MODILING (SEM)
f gh(s.') roup number 1 - Default model)
(_I.
$ Estimate Lower  Upper P
¥

1.000 1.000 1.000

Q41 S oral_Incentives .969 .854 1.084 .000
Q Moral_lncentivexc'? 891 726 1.032 .000
g\e Moral_Incentives .846 .706 976 .001
‘é < Material_incentives 1.000 1.000 1.000
«— Material_incentives 1.045 944 1.179 .000

3 « Material_incentives .969 877 1.078 .000

54 <« Material_incentives 1.171 1.001 1.467 .000
Q55 <« Material_incentives 1.128 942 1.433 .000
Q56 <« Material_incentives 1.072 .849 1.378 .000
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Parameter Estimate Lower  Upper P

Q57 <« Material_incentives 1.074 916 1.332 .000
Q59 <« Material_incentives 831 641 1.061 W
Q60 <« Wages_incentives 1.000 1.000 1.00 \
Q61 <« Wages_incentives 1.129 1.060 1.21 .000
Q62 <« Wages_incentives 1.111 1.047 .000
Q63 <« Wages_incentives 1.092 1.009 1.185 .000
Q65 <« Wages_incentives 781 .666 Wl .000
Q66 <« Wages_incentives 719 .60\, 30 .000
Q45 <« Moral_Incentives 813 . 979 .000
Q43 <« Moral_Incentives 1.016 8 1.142 .000
Q20 <« Involvement 1.000 : .000
Q21 « Involvement 1.21 \lﬁ?‘a .000
Q22 <« Involvement 1.217 ; o 0
Q23 <« Involvement 1.47 1.118 137 ) 00
Q24 <« Consistency : 1.00 odo=\" ..
Q25 «— Consistency 1 6 946%" .000
Q26 — Consistency 33w N9 000
Q27 <« Consistency 09 : 2 .000
Q29 <« Adaptaption {<1.000
Q30 <« Adaptaption 946(_)"1.297 000
Q31 « Adaptaption : 1.248 .000
Q32 <« Adaptaption 1.579 .000
Q34 <« Mission 1.000
Q28 <« Consistency 1.052 .000
Q33 <« Adaptaption . . 1.385 .000
Q36 <« Mission Y' 1.3§ 1.055 1.805 .000
Q35 « Mission (1;9 T 1136  1.888  .000
Q1 « Structural_Fraptework ¢ F 4000 1000  1.000
Q2 « Struc ﬁ$rame\'/o %0.952 .853 1.052 .001
Q3 <« Str | Fra or 951 837 1.056 .001
Q4 « sybewral Framewar’) () 1106 995 1264 .00
Q5 YFramevork’ # <9 1000 1000  1.000
Q6 uman_Framewor \(J 1.021 935 1.115 .001
Q7 man rmw‘)r {\ 1.036 917 1.179 .000
Q8 44— uman_Framework ™~ 1.023 908 1.158 .000
QlA PoIiticaI_Framevkark%V 1.000 1.000 1.000
w Political_Framewo 926 .798 1.051 .000
Q Political_Framework 1.029 921 1.156 .000

< Political_Framework 1.060 951 1.182 .000

«—  Symbolic_Framework 1.000 1.000 1.000
17 « Symbolic_Framework 951 .802 1.109 .000
Q18 <« Symbolic_Framework 1.059 902 1.262 .000
Q19 <« Symbolic_Framework 1.030 .862 1.250 .001
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Parameter Estimate Lower  Upper P
Q9 <« Human_Framework 1.074 959 1.218 .000
Q10 <« Human_Framework 951 821 1.087 T
Q15 <« Political Framework 687 526 .832\1

\q

A

Table A.17: Standardized Regression Weights (Group number 1 - Default'model)

Parameter Estimate Low Jpper P

Q39 <« Moral_Incentives 733 .650 .796 .001
Q41 « Moral_Incentives 851 .890 .001
Q44 «— Moral_Incentives 171 .840 .001
Q47 « Moral_Incentives .001
Q51 « Material_incentives .001
Q52 « Material_incentives \"551
Q53 « Material_incentives .000
Q54 « Material_incentives .001
Q55 <« Material_incentives .001
Q56 <« Material_incentives .001
Q57 « Material_incentives %\/ .000
Q59 « Material_incentives \ .000
Q60 <« Wages_incentives .000
Q61 «— Wages_incentives % .001
Q62 « Wages_incentives .001
Q63 «— Wages_incentiv .001
Q65 <« Wages_incentives .000
066 Wages_incentY' ’ ﬁ . . 000
Q45 <« Moral_In€enti [ 4,738 616 .824 .000
Q43 « Moral_lrrme%s \o‘uj '3 &.836 .765 .885 .001
Q20 <« Invol nt 554 405 .670 .001
Q21 « Inv% Q <$ 719 .602 811 .000
Q22 <« Invelvement O 695 551 .806 .001
Q23 « ent * ‘-' ‘-—) 717 .608 .801 .001
Q24  «— gmConsisten O 812  .747 855  .001
Q25 %n’sistsm ) @ 684 578 768  .001
Q26 %onsisten 4 X 758 .681 .816 .001
Q27 Consistency c_'}/ .789 712 .848 .000
Q@\% Adaptaption N 742 654 812 001
% Adaptaption .801 747 .846 .000
«— Adaptaption 763 .692 .818 .001
& «— Adaptaption .798 740 .846 .000
34 <« Mission 562 435 .660 .001
Q28 <« Consistency .755 .690 .810 .000
Q33 « Adaptaption 719 651 174 .001
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Parameter Estimate Lower Upper P
Q36 <« Mission 783 701 .847 .001
Q35 <« Mission .854 783 916 w
Q1 < Structural_Framework .808 732 .86 1
Q2 < Structural_Framework 172 .694 .001
Q3 < Structural _Framework 781 .708 .000
Q4 <  Structural_Framework .860 .809 .901 .000
Q5 « Human_Framework 184 .709 WG .000
Q6 «— Human_Framework 811 .74N 63 .000
Q7 < Human_Framework .788 4 .850 .000
Q8 « Human_Framework 825 %. .866 .001
Q11 « Political_Framework .766 ' .818 .001
Q12 « Political_Framework A .691 .8 .001
Q13 « Political_Framework A7 .\g. 0
Q14 « Political_Framework S 01
Q16 « Symbolic_Framework 771-%.7.000
Q17 « Symbolic_Framework 4 7"('~ .000
Q18 « Symbolic_Framework . .001
Q19 « Symbolic_Framework .001
Q9 < Human_Framework .001
Q10 <« Human_Framework .001
Q15 « Political_Framework .000
Table A.18: Corr, ‘1£ FN 1A fault model)
L 4 ) & Estimate
Moral Incentives ateri i (@/ 641
Moral Incentives lves .079
Material_incent tlves -.073
Involvement onS| .601
Involvement Adaef?) |on 625
Involveme .689
ConS|ste Uptaptlon 727
Consi ISSIOﬂ 707
Stru rameV\{)r <—> Polltlcal Framework .7185
_Framework %\/ Symbolic_Framework 795
Framework o Political_Framework .788
n_Framework < Symbolic_Framework .709
‘%lcal_Framework < Symbolic_Framework 124
oral Incentives < Involvement .355
oral Incentives < Consistency 301
Moral Incentives < Adaptaption 399
Moral Incentives <« Mission 242
Moral Incentives < Structural_Framework 290
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Path Estimate

Moral Incentives
Moral Incentives
Moral Incentives
Material_incentives
Material_incentives
Material_incentives
Material_incentives
Material_incentives
Material_incentives
Material_incentives
Material_incentives
Wages_incentives
Wages_incentives
Wages_incentives
Wages_incentives
Wages_incentives
Wages_incentives
Wages_incentives
Wages_incentives
Involvement
Involvement
Involvement
Involvement
Consistency
Consistency
Consistency
Consistency
Adaptaption

ca‘?f .'s

Adaptaption \ |<—> é’h 715
Adaptaption & > O|Itl(ﬁb_ ramework .567

< Human_Framework 99
< Political_Framework %
< Symbolic_Framework \
< Involvement %292
—  Consistency A 143
< Adaptaption 143
< Mission Y' .086
< Structural_Framework \, A77
< Human_Framework .166
< Political_Framewor Y- 152
< Symbolic_Framewo ' .159
< Involvement .091
<  Consistency *ﬁs
< Adaptaption 3
< Mission 157
o N 261
“— b 406
> .336
PN 316
“— 563
- 524
o, 557
.668
S 125
728
673
.684

126

Adaptatlon ,Sy ¢ Framework .629
Mission b ¢ Stt‘n&ural Framework .667
Mission an_Framework .585
Missi ? > QPolltlcal Framework .602
|\/|IS o " <" symbolic Framework 731
|ons é}’ Mission 733
ctural_Framework < Human_Framework .804

S
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Model Fit Summary

Table A.19: CMIN

Model NPAR CMIN DF P DF
Default model 181 3155.964 1415 .000 .230
Saturated model 1596 .000 0

Independence model

56 16982.413

1540 d?~ 11.028

Table A.20: RMR, GFlI

Model

RMR GFI AGEI

Default model
Saturated model
Independence model

056 5 W 698
000 I .

. 1.0
369 éze
4

Table A.21: BaselineWari }re\

Yv
NFI “]n: é\

Model Delt rhol f'é()Z CFl

Default model 924 9 25, 7 923 934
Saturated model Tl. Q@ 1.000
Independence model .000, .000 .000

J

&

N

Model % RMSEA " e090 HI9  PCLOSE
Default model ¢ U059, 056 062 000
|‘\\ 1 9 166 170 .000

Independence m%
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