CHAPTER 1

INTRODUCTION %\
1.1 Introduction q

Food is a basic physiological need for survival, while gutri and health are

synonymous to the sense of well-being. Good nourishm nzacc ss to a suitable

diet and health are essential for human growth and dev ent arWtion from
@

both infectious and non-communicable diseases. ed nufriti arﬁ ﬁalthy

he m&i ciety\gr/er years
sian%&galth issues

, hy@“ension, and high
gor i '&t'o the 2019 National

Health and Morbidity Survey ds of Ma saanzg-fb‘}er from at least one of

é@betes hypertension,  or

hypercholesterolemia.% a C}J rter Jof b have at least two NCDs, and
nearly 10% have%(lnm ubllgﬁalth 2019). As more Malaysians are
exposed to vargQus Mealth S th@%fs an increase in demand for health-

thf(‘)?d health concerns have resulted in the

productive population are increasingly recogni

of rapid modernization, modern lifestyle

and risk of non-communicable dlse\am as di

cholesterol to various segments o opulati

w

three  noncommunicable iS ses‘ S):

fmotlﬂa\ tems on the market. Increased use of functional
traceutlcals and or, é%{ foods has been driven by more knowledgeable
ns (Lau et al., 2012). On the other hand, in nutrition research, more and more
rchers are describing goat milk as functional food (Danviriyakul et al., 2011; de

|s Ruiz Morales et al., 2019; Mohanty et al., 2016; Yangilar, 2013), therapeutic



food (Park, 1994; Ribeiro & Ribeiro, 2010; Slacanac et al., 2010), and as nutraceutical
food (Chauhan et al., 2018).

Food consumption behaviours are cultured during socialization and@bover
from generation to generation. Sociocultural influences are crumalﬂ'&lermmmg
individual’s eating behaviour and the individual’s behaviour norm Wﬂuences by
social norms and standards (Zeeni et al., 2013).

Functional foods are foods that may provide he X;nf beyond basic
nutrition (Bech-Larsen & Grunert, 2003). Lau et al. (2 ment; n onsensus
Document issued by the European Concerted Actio ciencg of C |o&®oods

describe a food as “functional, if it has been oc% that\x;osmvely

influences one or more biological function th u b mp;@hg the state of

health and wellness, and reducing the&}velop a @( milk nutritional

properties and its lower aIIergenlc com par AH( especially in non-

sensitised children, has led to sed tere in goQ/ Ik as a functional food,

and it now forms a part of ent’ heal@tmg in developed countries
(Yangilar, 2013). [
J‘

According t errlam ictioRALY, therapeutic is defined as “of or

relating to the tw of ' diso by remedial agents or methods”. Goat

¢

' S
milk is alsq %ised or jt e& @ and therapeutic effects on people who are
allergic f‘”k ﬂ@py is said to have benefited infants with cow
mH%y symptoms. Nearl Yof patients who are allergic to cow milk proteins
c xpt goat milk proteins, making it ideal for persons with eczema and other
Q itions such as asthma, migraine, colitis, stomach ulcer, digestive disorder, liver
nd gallbladder diseases and stress-related symptoms such as insomnia, constipation

and neurotic indigestion (Park, 1994).



A nutraceutical is any substance that may be considered a food or part of a food
which provides medical or health benefits, encompassing, prevention and treatw
diseases. “When functional food aids in the prevention and/or t@t of
disease(s)/disorder(s)” other than deficiency conditions like anaemi®™Ns called a
nutraceutical (Dudeja & Gupta, 2017). For an example, milk contaiNg non-digestible
sugars called oligosaccharides, which can function as a prebigtic. ™#€biotics promote
the growth of helpful gut bacteria while inhibiting the Xf.hrrmful bacteria,

which helps to maintain the health of digestive system. use fwbiotic and

anti-infective effects, oligosaccharides are reco

as helpfu rﬁp.({q?s. of
L olié ride{,mvhich is

human milk. Goat milk contains 250 to

approximately 4-5 times more than cow gk

[o}]

ulo‘n el 20 ?xamples of

other nutraceuticals are flavonoids, g@nd quercei fror@ﬁnts as immunity
boosters (Dudeja & Gupta, 2017). % \T

N
In Malaysia, generally %ilabiﬂty a uarizg:a,re abundant due to our
multicultural nature. None };it i1 ential for@kumers to make a conscious
pti

decision on food cho% consurptio, J|‘rq a@r to contribute to good health.
&

Nutritious foods;&w&goat' \'rs, Iayigan ever more vital role in enhancing
Sy'S

stronger immu ands 'reveEP'J%'f of people of all ages.
¢

>, 27
S
&

1.2 ground of the Stu%

1.? ilk
0 Milk is a unique and complex food of great interest, intended to be a complete

od for young mammals. According to Mohanty et al. (2016), milk from cow, goat,

sheep, buffalo, and camel are potentially health-promoting functional foods, especially



with its bioactive peptides that has multifunctional properties “targeted at diet-related
chronic diseases especially the non-communicable diseases”. Types of milk a
in the market can be broadly categorized into three groups based on the fo@

1. Heat treatment Raw milk are untreated milk. AIthou@kis highly
nutritious, it is not recommendation for direct consumption as Wes risks of
pathogen such as Campylobacter, Salmonella, E. coli, and istwmonocytogenes
contamination from the milking process (Widyastuti & Felff¥giar¥osa, £013). Secondly
is the pasteurized milk. It is heat-treated at minimum 7 or 15 seWhich does

"X
ilk butfma iﬂs@ently
era,% ture Jflow 4°C,

iglegem ature@x'is treated at

138°C for 2 seconds. At this temper tamilk is t at@ temperature but

short time to minimize nutrient I%JHT ca\spt €t room temperature
E "y N

unopened for extended shelf li 90 days (Qornell Quiversity, n.d.).

&

2. Fat content Base@cenr a nte@llk can be categorized as full
ed f

itid (3DTat), low-fat milk (1% fat), and

cream milk (3.2 — 3. uceddfat
' &
\Poo Re gm; Department of Health, 2015). Fat

skim milk (<0.1% Institur

not fully eliminate the microorganisms present in t

safe for consumption. Pasteurized milk kept

has shelf life between 10 - 21 weeks. UHT

content in milk gan tan y se a%ﬁon process such as centrifuge and then

!

¢

recombine %uce e eJ p@;?cts (Park, 2019). Milk fat contributes to
%— N

colour, and #I f)f mi'é.\Health-conscious people may prefer products

Wit% percentage of milk@}ug to its lower calories.
%\Moisture content Evaporated milk, sweetened condensed milk, and
& ered milk are milk products produce by removing milk moisture content. Both
aporated milk and condensed milk had 60% of their moisture content removed,

before sugar is added to sweeten the condensed milk. Powdered milk has as much as

4



95% of moisture removed to make it into dry milk. Reducing moisture content can
prolong the shelf-life of milk (FAO - OECD, 2018). According to a survey b;?ml
Badari et al. (2012), sweetened condensed milk, followed by powdered % the
most consumed types of milk in the Malaysian households. ‘k

The important role of cow’s milk in the human diet as a suplier of energy,
protein, and other key nutrients, including calcium, is well known. Wfilk is essentially
a complex colloidal system comprising globules of milk rkn.d in an aqueous
medium containing lactose, a range of proteins, mi salt M.r soluble
vitamins (Kliem & Givens, 2011). Milk has long be d willjalw, lie.(‘&ﬁgr.ned

as part of a healthy balanced diet as it conteg imprefsi ray.Q,Rﬁutrients.
Scientific data are continuously being pub% ocm1en both%g;y available
knowledge concerning its nutrients ¢ % also new™ rm@about health and
prevention of diseases. % A\T &k
Globally, recent decades%itnes& ) 2

d angingreas@f milk consumption, due

to growing interest in the @wali e 0 this@al-derived food (Kliem and
Givens, 2011). Kurajdiya . (2019) id tif'ed@r essential motives (reasons or
' &

motiv\§3 its nutritional composition. Milk is

a wide ran egsentidl nytri f re@d for growth, development, overall health

drivers) of milk Wﬁon.

considered to bw the 'ition complex and balanced foods containing
¢
N?t

N
and weljbei rougft ?’s lif@cle. The second is its positive impact on health

Yv

pre%n and various dis @'prevention, such as the pleasing impact of milk

c tion on the prevention of osteoporosis, the reduction of blood pressure and
d eduction of type 2 diabetes occurrences, the occurrence of breast cancer, colon
ancer and rectum cancer, strengthening cognitive behaviour and improving the
quality and texture of skin. The next two motives are tradition and utilization. It is
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interesting to note that despite all these motives, the Ministry of Agriculture reported
that Malaysians only consume an average of 53.0 litres/year of milk per capltav!!r
2000 (Noor, 2002). Apart from the high demand for cow milk, there |@ng

interest in goat milk, which is thought to be more digestible and h allergic

reactions than cow milk (Haenlein et al., 2007). ?

Aside from being well-known as highly nutritious proppetic T80d, “goat milk is

also part of the historical Mediterranean Diet, famous 'chea h benefits and

recognized as part of the Intangible Cultural Heritag Hu nWe United
| 2

Nations” (Miller & Lu, 2019). Even though goat mi a nutrifiou t'r@duct,

its functional and nutritional value is less wid n \ um %zawa et

igesu@ty alkalinity,

., 2009). Goat milk differs from cow

buffering capacity and certain theraNalues in ¥€ine @‘human nutrition
(Haenlein et al., 2007). It is eV|de goat m\aﬂ_k_ e @ﬂt food source. It has

favourable impacts on children%derl Y peo schezl/é?physmloglcal processes,
and nutrition (Yangilar, 20 \

| $
The most entici% ofg‘;‘ t m I}Is@ easily it can be digested. The
and $a1 er than that produced by cow milk,

casein curd formed oat m|I‘<
which makes itaor ]

digestive sy, haenl n et

respectiy€l dies ghQw.i rove&h\gestlve utilization of fat and protein, and higher

app@mestibility coeffici@ﬁd absorption of calcium, phosphorus, magnesium,

|% per, zinc and selenium (Alférez et al., 2001, 2003; Barrionuevo et al., 2002;
han et al., 2018).

6 Research on the composition of various commercialised goat milk products

(Park, 1990, 1999) revealed that goat milk and its products would be excellent sources

IS m it easier to be tolerated by the human

!
50()) hen comparing diets of goat and cow milk
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of human nutrition comparable to cow milk products. Also in these further studies, it
shows that the utilization of fat and weight gain was improved with goat mil

diet, compared to cow milk, and levels of cholesterol were reduced, while@ride,
HDL values remained normal (Alférez et al., 2001). It was conﬂ'& that the
consumption of goat milk reduces total cholesterol levels and RII)L fraction
because of the higher presence of medium chain triglyceri N) (36% in goat
milk versus 21% in cow milk), which decreases th d%:is'of endogenous
cholesterol. Thus goat milk is recommended as a "use terngtiv ‘milk for
&
beer® sycuafed @ding its
Ik @g:)rating live

spe®‘<n the future with

all age groups especially to children."(Alférez et al.,

The unique characteristics of goat mi

regard to their nutritive and therap@uidgoropert c,é\al., 2010). Goat milk

N
products other than cheese a%urlz mi idered to be the dairy
W

g 1ary Ther é nutritive and consumption
t

products with the greatest %
characteristics of goat % urrentlly the (}:hsﬁbncreased research interest.

’ &
In short, H%Q’(ZOO@ zed gﬂree aspects of demand for goat milk
being firstly, gﬂt\fa ing ¥ 'the I@mood especially rural people. Secondly
¢
where goat sc% and og:?r‘q@ommon such as in Mediterranean counties,

N
degf mo&oat milk. Lastly, goat milk is increasingly
due to its health b@ﬂts such as more tolerated by people with gastro-

XI ailments and increased awareness of using goat milk in traditional medical



1.2.2 Health Consciousness

Gould (1990) viewed health consciousness as inner status of a persoT
his/her health. Health consciousness is positively related to dietary pat% as
vitamin intake, calorie reduction. Health-conscious people discuss h related

issues, seek health related information; and are found to take preven?e actions such

as exercise and consumption of nutritious food (Iversen & quitm)iZ . Hence, health

consciousness and nutritional intentions are closely conne '
Health consciousness and use benefits are the ma@geaso sWt‘ing dairy
viour Pf ¢ uhe_@ften,
pt%' a r@? of their

. dies,@? shown that
religion can affect consumer behaviowae buying ion@ﬁllen et al., 2000;
Pettinger et al., 2004). Social ele% such a\trk e, Ay, friends, economic
N

conditions, and seasonal circu are'gupp ed to ey motivational factors

and influence the buying bfu?o. ofI) Megs (A@s et al., 2009).
Consumers hol ew that mjk 'ccﬁbn numerous health protective
' &
ingredients as well Writiou';. \Bu ers become more health conscious and

are motivated t@ybuy ¥Weod

but there are many other factors that influence the

past consumption experience and learninghgro

external an %I fagtors _th@{ i Ltriaconsumers while buying a particular food

N
product, so¥actogf i cons&er’s demographic, psychological and the impact
of sagcialelements like culture(%éonomy, and season. For the general link between

%&d -
health, the recent literature showed that consumers’ are interested in the
tion properties of food products they eat and its relation to health (Lau et al.,

le; Worsley, 2002).



1.2.3 The Theory of Planned Behaviour

The Theory of Planned Behaviour is an extension of the earlier kz of
Reasoned Action (TRA) and proposes that behaviour is determined by ﬁhnatlon

of an individual’s intentions to engage in that behaviour and the ceptions of
control over the behaviour. Intentions, in turn are held to be gegdicj®tl by attitudes,
subjective norm (perceived social pressure) and perceivgd b oural control (the
degree to which the behaviour is perceived to be und Ccomtro o' the 4 d|V|duaI)

it 1S i Qt@the

ining the gntefftion ;%' nsume

! 4
goat milk with health consciousness as a medlat& \ ! Y-
Many factors can affect peopN&es towardN#ods; %h as personality

(Povey et al., 2000). In the context of this resea

attitude, social influence, and self-efficacy in d

.

traits, emotion and mood. Chen, ( show % p{%ﬁed personality traits,
defined as food involvement ( of 1mp0rta euof @m a person’s life), exert
a positive effect on the c war ganlc food products (Chen,

2007). Bell and Mars ) en one thAt @evel of food involvement was a
’ &

significant dlscn&‘ﬂg fai \bst eenédd items in sensory evaluations.

Subjective nornag alsO®have i

e ef 'b%’g)n consumer’s intention related to goat

milk. Subj orm c' S utg t@(?ercelved social pressure to engage in a
behaV|o h isdh }by ‘g\et of normative beliefs. For example, when
con perceive more beh{@dral control over food consumption, the intention to
c WI|| increase. Perceived behavioural control is the perception of the extent to

h the behaviour is controllable (Verbeke & Vackier, 2005). Hence intention to

onsume goat milk among the Malaysian consumers needs a thorough investigation to



ascertain multicausative factors such as attitude, social influence and self-efficacy that

influence their intention to consume of goat milk. T
1.2.4 The Knowledge, Attitude, and Practice (KAP) Theory ‘x

According to Fan et al. (2018) “KAP theory” is a health Wour change
theory that mentions changes of human behaviour are divi int®three successive
processes: acquisition of knowledge, generation of d%:n formation of
behaviour. Knowledge lays a foundation towards cha in a itw behaviour

X
(practice). Knowledge is defined as a set of un dings§ whi {tt@ is a

 indid) iuions, and
\ r S,IYli@.OHS an

2015). It is

practice is an observable action toward W etal

important for the community to know\%ﬁts of g Ik r@%ﬁon to cultivate a
more positive attitude to make c%)us dem\&?;w @ncreasing goat milk

N
consumption (Fan et al., 201%% oﬂ kn edgeQ?%ﬂtude, and practices are

essential so that continuou MOn I Inteyventi ogramme can be conducted
SO

accordingly (Ithnin et . This arls eople who are convinced when
' L 4 4%
they obtain specif} nowIecP m cha@x eir attitude, and start practicing

behaviour chanKA ow
the effectiv: % integventi qe:m?les. In addition, it is able to assess a target
N
group’s$noyﬂ ?titu@ld practice on a specific health topic (Hiew et
al., A N
$

\Jat milk is well customary in Malaysia as being highly nutritious but its
d larity and usage among Malaysian are lower compared to cow milk.
formational gaps need to be investigated with the support of a strong theory to

identify the sound reasons behind it. A change in consumer choice and by a slight

=

tude(@ practice survey is useful in evaluating

10



alteration of eating habits to include and increase goat milk consumption could lead

Malaysian community into a healthier lifestyle and better quality of life. By |n

awareness, exposure, and knowledge of benefits goat milk amon ocal

community, it is hoped that the practice of goat milk in promoting heaﬂ&penetrate

the barriers of ethnicity, religions, and beliefs. This research will be 3le to reveal the

mediating effect of health consciousness on consumers’ k consumption
e

intention and the knowledge, attitude, and practice of go mo g multicultural

Malaysians. \d

<D J".@
1.3 Problem Statement \)Y'

Good health is fundamental to gow li . @. ompromised
health is often the hefty price to pay\g@g and li rn lifestyle. The

rise of non-communicable disease Ds) as w [

'%USe of death globally

N
and including Malaysia Wer maﬂy changes ﬁrred in socio-economic
determinants in health suc alls,t rade arketing, lifestyle changes,
im ovled@t)nomlc affordability, ease of

shift of socio- demo% attern

travelling, econom nsmon

1.‘

unhealthy products, leading to high

risk behaviour cha S a

Health, 201 0) ’
L

g to \’Rﬂealth and Morbidity Survey 2019, 50.1% of

M%a adults were overwﬁt or obese, which showed an increasing trend from

%(2015) and 44.5% (2011). As of 2019, 1 in 2 adults in Malaysia were

|c risk factors” (Institute for Public

C‘J@S

rweight or obese and 60.9% were from 55-59 vyears old age group.

Hypercholesterolemia among adults were also on an increasing trend from 35.0%



(2011) to 47.7% (2015) and 38.1% in 2019. In other words, there were about eight

million adults in Malaysia with raised total cholesterol level and 80% of them Tﬁ

medications. Besides metabolic diseases, Asians are also known for |\ctase

deficiency and lactose intolerance, hampering milk consumption choiNalaysia,

research shown that prevalence of lactase deficiency was high (87¥n.:216) in all

three major ethnic groups (Malays, Chinese, and India N et al., 2018).
o

Furthermore, Makbul et al. (2022) also mentioned that ith lactase non-

persistence had significantly lower consumption of ™k an dgky\de to milk

avoidance. ’ .@

4 \)Y'
On the other hand, goat milk is high i&rotei \r&q Ins, werals, and a

variety of short and medium chain fatt we n

well as its lesser lactose when com % e EEQ:d interest in goat

milk as a functional food, and it i %artdﬂ% @ toward healthy eating

in many modern countries& ilar, A:c@ to Malaysian Dietary
N

Guidelines (2020), Mj istWHeal’w M3a skb. mmends taking one to two
dayf)

servings of dairy each d gqi\' ' a"gé} alternative to cow milk for all age
groups especiall;@dre .'Furt more@\sumption of goat milk reduces total

N
cholesterol Ie%\d the kD rj‘iion,Seﬁause of the higher presence of medium
chain tri @s (MET) #86 o@éat milk versus 21% in cow milk), which
4
S

decre ynthesis eI{iogi,E'Us cholesterol. Also, MCT are easily and rapidly

enefijs Bf goat milk, as

n
di& provide direct enehy instead of being deposited in adipose tissues. MCT

%Wer serum cholesterol level and inhibit cholesterol deposition (Alférez et al.,

0@1, 2003; Barrionuevo et al., 2002).



Although goat milk is being established in Malaysia as a highly nutritious

product but its popularity and use among Malaysian is lower compared to co ]

(¢]

This could be due to several allied reasons like little exposure and lack o@edg
about its superior nutritional quality. Besides, lack of knowledge mﬁN to poor
individual interest attitude towards goat milk consumption (R:Ret' al., 2017).
However, the practice of goat milk among Malaysians is still m which is why
this current research is carried out. Other studies condu Y\Ze am, Indonesia,
and Thailand found similar goat milk trends in which ump 'on\mds.low, not
xpensiye thn| m_(a}vr.nilk
z{ Ng.@%'n, 2012).
012x the™qw mil@‘n‘;umption in

Indonesia is due to a combination %a includin n@‘%upply and high
product prices, as well as culture %referenc\!%&sar ,@)ﬁe in Thailand found
ﬁ 'y N

that strong odour of goat mili%ked By m peo§Anothaisinthawee et al.,
2012). Y\' Ay $
Goat milk has a sign':a

easily available, price is 1.5 — 4 times mo

=

(Anothaisinthawee et al., 2012; Astuti & Suda

o

In Indonesia, according to Astuti and Su

A3

'S

antoQ J&Malaysia (Jamaluddin et al., 2012).
It is highly nut@l—(a Lin, 04) @ts popularity and demand is lower

N

compared tocmil | @oat ry'k ly chain is not developed, and farm

productivi@w (Jam@aludgnn gt al 12). Various studies (Jamaluddin et al., 2012;
| tily <
Liang m 19

gkoum, S%mralingam, 2019) have discussed the challenges

fadeg by goat farmers and theg\\/ernment’s programmes and policies to cater towards

%ing dairy farm productivity. In terms of knowledge gap, however, very few

Qdies focused on researching to explain the low goat milk consumption from the

consumers’ perspective.
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Information about the products is fundamental in increasing awareness and

acceptance towards goat milk with due consideration to its nutritional value

reducing misconception about its consumption. Less information exis@ the

specific factors that drive attitude towards goat’s milk in Malaysia and&vlications

for a dairy milk products, ventures, and market. A change in cons%ers’ choice to

include and increase goat milk consumption as well as its us im life could lead
to Malaysian community into a healthier lifestyle and @i{ of'ife.

It is envisaged in this context that in additiongfo the attit irwl\;!o& @'the
social influence, a major factor individual self-e (individpal itiati@factors

among the consumers need to be studied. The g [ Konal k vq}c’ige among

Malaysian is unknown and whether imp@) oat 'Q{I health benefits
and attitude affect goat milk consumemalsow{k . TReClrrent study is thus

aimed to fill this gap by underta knowledge, attitudes,

u Q-

practice, social influence,& fficacy, he consciousness  towards
N

consumption of goat 'Ikw Ma,aysia on Malaysia is a country which

accommodates multi et;nia like M Iﬂ@g, Indian and others. The cultural

variation and soc@nc 1‘1

milk in the daf-to-8gy life. Ane i fhtervention programme is also planned to

increaseth%edge, ttityde Jan ctice of goat milk consumption.
v

&Y g

(@]

torgghave @)rominence, whether to consume goat
N



1.4 Research Questions

1. What are the levels of knowledge on goat milk health benefits, athnd

practice of goat milk among multicultural Malaysians? )
2. Do attitude, social influence, and self-efficacy have V,jg{luence on

Malaysian consumers’ goat milk consumption intentioN

ian attitude, social

s goatgmilk cqmsumption
intention? I ‘ \Y'
4. Does nutrition health education interve rograr}m inCpease @vledge,

attitude, and practice towards goat milet i &

1.5  Objectives é? GA

u Q-
The main aim of this stl& deterr™ at rr&(tonsumption intention, and

N
to improve on knowlegge W miI’ hea (@ attitude, and practice among
ns. yeCti

multicultural Malaysia ifi

spegif tife as follow.
N
&

1.5.1 Speciffc cti sv},’ (.)
1. mirF e c@owledge, attitude, and practice of goat milk
v’
la g ethnics In Malacv‘,g'

. To determine the direct and positive relationship between attitude, social

04 influence, and self-efficacy towards goat milk consumption intention among

3. Does health consciousness mediate the relation

influence, and self-efficacy on Malaysian co

Malaysian consumers.



3. To determine the mediation effect of health consciousness on attitude, social
influence, and self-efficacy on goat milk consumption intention?’g
Malaysian consumers. %\

4. To evaluate the effectiveness of eight-week health educat ervention
programme based on knowledge, attitude, and practice scorgfin intervention
group pre- and post-intervention. V

4
l
1.5.2 Research Hypotheses \d‘ Y'

The research hypotheses are as follow:

1. There is statistically significant mean

practice score towards goat milk ¢

2. There is direct and positivewahip betw ttit@"social influence,

and self-efficacy towards %’\”k con Wn i gg'@?on among Malaysian
% @ “}

consumers.

Malaysian &agsumers.

4. There i 's&icall
\ g
S g




1.6  The Significance of the Study
1.6.1 Practical significance

The knowledge of food quality attributes in determining consumer, ptlon
intention is critical for a robust assessment of the economic opportunities TOWindustrial
growth. The purpose of the study was to determine the factors correk%i.to consumer

consumption intention on goat milk among Malaysian multi community. The

t rélation between

cy W@ de%_lon

on whether to consume the goat milk or not. 1@/ is anfey eﬁe&@those
' Malaggz;n multi-

study clearly indicates that there are positive and si

consumer attitude, social influence, and consumer self-eTi

companies who are into distribution and sale

ethnicity community. Making a differetw
indicate that consumers’ health cons M i

in their decision whether to consum mllk or ; &k
e SF S
The Muslim communl svwell of Q‘fmportance of goat milk
consumption as it is w, gu d in thdir re |qus tures However, the force that
exerts from the rell ion i s ese‘. Indian community compared to if
they required it &e Igi tme ractlcally it is necessary that all the
ethnics in M incjudhg |'b(!se Indlan communities should get adequate

mformatiﬁ the.n tr|t| dv ges of the goat milk in order to influence their
t

|ntent| rds the consum p of goat milk. Henceforth, major observations of

)

t dy will lead the company management to think about effective marketing

0 egies in information dissemination about the nutritional value of goat milk.

Delegations, products display, website, international media, pamphlets, leaflets,
seminars/workshops, printed matter (posters, leaflets) etc. like all marketing efforts

17



should be put in place to disseminate information about goat milk. Finally, producers
should consider, when appropriate, the possibilities offered by organic goat ’VE
the organic market is growing rapidly in many developed countries. A@ and
more consumers turn to organic foods, retailers will look for a co range of
organic products, including dairy products (Danviriyakul et al., 201 hese clearly
provide the importance of nutritious elements and benefits o thé&onsumers. Such
awareness has very high significance at health managem &I-T e ministry may
look into the possible benefits of goat milk with the sup of n w ents and
promote the consumption of goat milk. It would asy fof t o’/eﬁnt to

disseminate goat milk with the support of empisg f|r \)

1.6.2 Theoretical Significance % T
This study has high relev% trlb A to ncement of the literature

as a theoretical contributio lt asg of t@veory of Planned Behaviour,

this study researched (% er a'g

control; connectin &fact(r onsu 1ntent10n to consume goat milk in

7}'

de, %)] norm, and perceived behaviour

the Malay5|an nte th@grned predisposition to respond in a
consistently=favo able or n vgjr@ manner with respect to a given subject
(Robld 02). ‘t tlon uId be through experiences, observations, or
env ntal influences. U,@}'standmg consumer attitudes have been at the
fo of debate (Radam et al., 2010; Shih & Fang, 2004). Study observations are

e explalned by the theoretical fundamentals in its relationship with goat milk.

alaysia has multicultural society. Multiculturism has varied influence on consumers

to look at products which are available in the market since it acquires differences in
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the development of attitude. The likings and disliking are very well knit with one’s

N

In many ways, goat milk may be considered as an almost ideal foﬁ proyiding a

attitude which has its roots in belief and perception.

wide range of essential nutrients and potential health benefits. Ho eople look

at varied products vary with religious point of awareness, W al and health

cWhe like. Here the

consu ion gintention,

benefit point of assessment, affordability point of imporggn

social influence has high importance in cons

substantiating the role of subjective norm influence gSubjective fform ¢

social pressure to engage or not to engage in a viour (,}jz n, 11).5&99 et al.
(2006) indicate that referents (parents, peers, andriend

} g people’s
decision-making processes. They usuall hei nig ts Wﬁ: decisions
based on not only their own evaluatiom alseyothe rcigas. This argument

Sple’

reflects the important role of suE’ tia nw&e
S

ehaviour (Lueg et al.,
u Q-
2006). When people engage ﬁ , thel ptionAﬁtlsocial pressure will affect

+ D
ehavialr (Alge @

whether they perform ertw
t , &
Perceived bep@gjoural C(in ers to ple's perceptions of their ability to
perform a givengQehaWour Iy ' (@é perception of the availability of skills,
¢

resources a pgbrtunfties tHyt ﬁa either inhibit or facilitate behaviour (Ajzen,

N
1991). r3¥ses bgt ?erna!&o\ntrol which is an individual’s skills and abilities
or sglf-fficacy and external @ﬁaints which are opportunities and facilities needed

% rm a behaviour, which is in this case consumption intention of goat. The
& eters and the companies should be well aware that information about the products
an important factor which influence the consumption intention of goat milk.

Adequate knowledge about the nutritious and therapeutics value of the goat milk will
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lead to consistent control over their intention to consume these products. Thus, the
perceived behavioural control factor proved as a strong variable influencwﬂe

consumption intention of Malaysian consumer in this research. %\
1.7  Scope of the Study ?

Although it is generally recognized that milk and daigy protcts consumption
? thi

by Malaysians is low, there have been very few t report about

consumption intention towards goat milk am M Iaywensumers

(Kamarubahrin, 2019; Lim et al., 2016; Umar et al! 7). Babide h{ k_@ledge

levels, attitude, and practice of goat milk a ltiqulelr aysi@.are also
o v

inadequately understood. The aim of this W the )@ntion towards

goat milk consumption among consNa(lang Va Ma@fﬁ’a (Stage 1). The

findings will be followed with Sta Qvestiga \on?
and practice of goat milk amo%cult
2 will be used to design }Bn ed

knowledge, attitude, a%t e of %Elt mi J|‘r1 9@ 3.

The scop@ e s.udy igclude aysian adults in Klang Valley which
includes SeIa%\N.P Kaial y’wptq,Sﬁd Putrajaya regions that visited public

locations %ﬁs sugermgrkgts, ermarkets, education centres and among
&A <

neight:u stud¥ " includes voluntary participants that visited
ma

p@ﬂedge levels, attitude,
N

alagsidns. Findings from Stage

n programme to assess the

&
hﬁ& ets in main cities\thoughout the different regions in Malaysia such as

rn, Central, Southern, East Coast and Eastern Malaysia. For the intervention

Qdy in Stage 3, participants are invited via online such as social media and

WhatsApp; and are recruited online. Due to the Movement Control Order in October
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to December 2020, a virtual intervention programme in the form of goat milk
campaign to raise knowledge, attitude and practice towards goat milk was carwﬁm
via online using web-based application. A post intervention survey was%\'t the
end of the eight-weeks intervention to determine the effect of ﬂ*ntion on
knowledge, attitude, and practice of goat milk. For all study, only Malaysian adults

that understand at least Bahasa Malaysia were included. V

1.8 Organization of the Thesis é | _@
The current study is comprised of five ch \" \)Y'
Chapter 1: In this section, the reseaJplom‘i th&zpheno Y"by giving a

brief introduction to the overall study? %pter also priséﬁe background of

ti m‘:ﬂﬂe study, followed by
N
the significance of the study anaig the &gani ton ﬁ thesis.

\ \A
Chapter 2: In thi ecmhe re§earcigr P@ the essentials of quantitative
die;)/ W re relevant to this study, focusing

findings to the past stu ith QJ{

the study, problem statement, resea question

13
Y

on goat milk con tigh a 'With e imgBRance given to multicultural Malaysian

N
community Ii@ve fhcters iryr ti@&J attitude, subjective norm, and perceived
y el

behaviour@ol. The st sg‘é‘@d into introduces the construct and relevant
o
literat alth cons¥loughess Xrong the Malaysian customers.

N

e

\C-)
\uapter 3: Chapter three discusses the research methodology employed in the
& nt study. Moreover, this chapter discusses the system used in the selection of
easurement, sampling procedures use in data collection and data analysis techniques.
The study employed PLS SEM and SPSS for data analysis.
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Chapter 4: In this section, the researcher provides analysis based on quantitative

research analysis and discussion based on the findings of the study. Y'

Chapter 5: Chapter five leads to theoretical, practical and polic imacation,

suggestion for future research and conclusions based on the finding&hg;tudy.

74
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