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ABSTRAK

NS

Pelancongan perubatan kini merupakan sektor utama seiring dengan g@buhan
ekonomi sesebuah negara. Apabila mencari rawatan perubatan diAswsm, para
mata

pengunjung yang berbahasa Arab mungkin memerlukan perkhid seorang
jurubahasa. Walau bagaimanapun, jurubahasa Arab untuk pelancon erubatan di

Malaysia hanya tersedia di beberapa fasiliti swasta. Oleh ifu, pefmintaan untuk
jurubahasa Arab yang menyediakan perkhidmatan berkualiti™tinggi terkadang

terabaikan. Oleh itu, tujuan penyelidikan ini adalah untuk m ji cabaran semasa
be mulea, mengkaji isu

semasa yang dihadapi oleh jurubahasa Arab dalam mempr@mosikan pelancongan
ﬁmgk#

n kualiti
skuatitatif
kerana ia menggunakan kajian literatur sistematik | sep rz! berﬁg‘uktur
dalam talian untuk pengumpulan data. Lima orang¥ ho pﬁ}&l Swasta

di Lembah Klang telah diwawancara. Hasil lii'iian jukkanbahawa pertama,
at

terdapat empat cabaran yang dihadapi oleh tafsiran
bersemuka iaitu pengetahuan antara disiplingpeng i n perubatan,
kemahiran komunikasi dua hala, dan inter, m itKedua, terdapat lima isu
semasa dan keperluan jurubahasa Ba r proé‘kan pelancongan
perubatan di Malaysia iaitu kemahiran al dan keperluan , memahami rutin
harian, membina hubungan baik dengan pesakit, iran insantah dan kemahiran lain

yang berkaitan, serta promosi un Keti a, terdapat lima cadangan
untuk penambahbaikan jurub &lhysia jaitu penguasaan

kemahiran teknikal, jurubah asa Arab_unttk sekfar'lain, peningkatan kerjaya
jurubahasa, penguasaan kem:%yins i erkr;%\atan bahasa dan komunikasi
untuk Malaysia Healthcare Council ( C ian ini telah membantu dalam
penambahbaikan prestasi j hasa perubatan!di pital untuk meningkatkan daya

tarikan pelancongan ubatan M Dissamping memberi saranan supaya

membangunkan Iatiﬂ(“hu us \kw\ s bahasa tdalam bidang interpretasi perubatan
untuk melatih jurubah pert‘:)atan apat dibangunkan oleh pihak tertentu sebelum
mereka bekerja éla;'widan elut. N
K p ) O
C.) 2 &

P
£ X
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ABSTRACT

N

Medical tourism is currently a prominent sector as a country's economy % hen
seeking medical treatment in Malaysia, Arabic-speaking visitors may, require the
services of an interpreter. However, Arabic interpreters for medical toufl Malaysia
are only available in a few private facilities. Consequently, the dern?.@r an Arabic
interpreter to provide high-quality services is sometimes overlooked. Thus, the goals of
this research are to investigate the current challenges faced by W interpreters in
face-to-face interpretation, to investigate the current issues rabic interpreters in
promoting medical tourism in Malaysia, and to provide r, co%?dations on how to
improve Arabic interpreters in Malaysia. This study is qu ive based research as it
used systematic literature review and online semi red interviews for data
collection. Five Arabic interpreters from private hos in Kla I‘Iey were
interviewed. The findings of the study showed that fitst, there are four ¢halleng faced
by medical interpreters in face-to-face interpreta i teldi &pinary
knowledges, engagement with medical staffs,

tion.skills and
interaction with patients. Second, there are fi needs,of Arabic

ard sPQ‘Hs and other
atien#oft skills and
hir ere are five

alaysia which are
s, interpreter career
tion Services for Malaysia

requirements, understanding daily routine
other related skills and promotio % [
recommendations for the improvemeN bic interp
mastering hard skills, Arabic interpre 0%
improvement, mastering soft skills, %ge and ni
his, Study Helped improve the medical

Healthcare Travel Council (M
interpreters’ performance in to boost Wibé&ey of Malaysian medical
0

tourism. This study also proposed, that specifi ing a nguage courses in medical

interpretation to train medicalJdnterpret be d ped before they work in the
field. c ' 0
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