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Appendix 1: Research Questionnaire (English version)

¥

UNIVERSITI SAINS IsLAM MALA 1A
A e N A et ed

ISLAMIC SCIENCE UNIVERSITY OF MALAYSI.A

Research Tittle q

Factors Affecting the Audit Quality in the ip Iiti%stine:
ion
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Thank you for completing this survey quWaire. is arch%gj;z);rt of the
PhD research of Husni Ibrahim Rabaia hoﬂ's a dent.@}dslam Science

O

This survey takes approximaﬂ%lS-ZO i s*o cg@slete. Please consider
each question carefully and ensure you answef’ever stion, as your view is
%ea

University of Malaysia.

q
rch;*and infparti é&in distinguishing factors

that are important t \ fact flaudit.guality. This study provides a
proposal for me@: quality of the.abdit through factors that lead to
: . ! y

improve the audit qu . \" é}/

All respons@on lous d Wil@sed for research purposes only. Result
p}dserﬁ,gcﬁn aggregate form.
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g@wg the"su yfplea$
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ontact Husni Ibrahim Rabaiah at the Islamic

&ce University of I\@sia in at the faculty of Economic and Muamalat,
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Section 1: The accounting department staff characteristics and the audit process
in the municipalities

Instruction: The following questions ask about the characteristics of t
Accounting Department staff and the audit process in the municipalig

select one answer only at for each of the following statements to di e the

information about yourself and your municipality.

A- The Characteristics Traits Yv

1- Occupation
[J Accountant [J Senior Accountant [J Accounting entHead []

Internal Auditor '
2- Gender \d
1 Male Female .
3- Age

| &
[ Less than 30 years old  []130-40 yearvw D{Q S olo\,‘rl:l More

than 50 years old

4- Academic Qualification in Accm rY
[Less than Bachelor Degree C‘) Dﬁ\bikgs @e or equivalent

[ Master Degree E%egre@ ] eloiQ egree in other field
N A
N
5- Years of the accentinge perie*ce | 0,

[ Less than 5years 5-1% ftﬂ@ years [ More than 15 years

’7
A,

1- Municipality Name_ ) ‘b Optional

Class A+ [ Class At}’ [lclassB  [ClassC [IClass D

. N

verage Audit Fees in USD

Less than 2000 ] From 2001 to 4000 []From 4001 to 6000 O
More than 6000 []1 do not know

Ql- Accounting Basis Used

[] cash Basis [] Accrual Basis []Modified Accrual Basis L[] Mix as the
type of budget
5- Number of the External Audit Team Individuals
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[1 Two auditors [ Three auditors [ Four auditors [ Five auditors or
more

Number of Internal Auditing Staff \z
O None [ one employee L Two employees [ Thr
employees or more

The Last Year the Audited Financial Statements Were ISS%
Never

[] 2018 [12019 [12020 [12021

Audited

The type of the last auditor’s report T
[] standard Unmodified [1 unmodified with S M tter
Qualified Opinion L] Adverse Opinion U Disclai ud|t in

the municipality
The Last Year the Municipality was Audite the Supre Apd
Institutions (FACB or MOLG GDCQG).

O 2019 02020 2 \/‘T O
Never audited \ Y-

Section 2: The Attributes of An@llty Fac é
may i

Below is a list of attributes th T &4 These attributes are
related with auditors, audit ity ernal control. Assume
se tick only one answer

that you have been aske
&t% ich you agree or disagree

for each of the followi
(as scale from 1 to 5) on your evaluation of audit

‘

Q)

quality. c }
The Attr utes DA NT A SA

# . ” d K) 2 (3) 4) 5)
The o r utatl 1
1 aud| o ,éw
a \J
a ays xerC| ar
2 out the en g 6
udit fir trlct

ellnes on‘the oced@’es that
must be completed
signing the audit rep

The audit firm actively
encourages staff members to take
courses and attend seminars in
fields where the firm has major

4 | clients.

The senior auditors supervise
5 | junior auditors.
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The Attributes

SDA | DA
@) @)

NT
©)]

(4) (©)

The engagement's auditors are
held to maintain high ethical
standards.

The audit firm has a skeptic's
mindset, not a client advocate's
mindset.

The amount of the audit fee from
the municipality is not higher
when compared to the total
revenue of the audit firm.

The audit firm and individual
audit team members never
participated in any conduct that
might impair their independence.

10

The audit firm does not provide
non-audit consultancy services
to the municipality.

11

The audit firm has a high audit

//\.

12

basis.

staff turnover rate. &
Members of the audit team are
cycled off the audit on a re&

&

13

The audit team assigned Q%
audit engagement (part

manager, and supervj% f
familiar with the micipalities. ™

Ji{(

5‘4)5’ 7

14

15

u®
~f /‘V/L/ =

Other municipalities arévaudit <
clients of the ud%t is’
conducting it
The auditors assigned tq the
engage have ex£ i
unders‘%d f
auditing standards; N
&al c’rtiiicatl n‘glsu (-/
A. - L3

17

it team members gﬁ}"
havé
erstanding’of the | "

municipality's operatiens.

In completing the audit, the audit
company makes considerable use
of computers and statistical
methodologies.

18

Each audit area has a strict time
budget that the audit firm wants

its auditors to stick to.
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The Attributes

SDA
@)

DA
@)

NT
©)]

(4)

SA
©)

19

The total number of hours spent
on the audit by the audit team
(from the beginning of field
work to the audit report date).

20

The amount of audit fees that is
paid has an effect on the audit
quality.

21

The amount of audit fees is
related to the auditor efforts in
the audit engagement.

22

The number of professionals in
the audit team is important on
achieving of the audit quality.

A

23

The legal form of audit firm and
its size affect the audit quality

24

The efficiency and effectively of
internal auditing function in the
municipality.

25

26

External auditors work closely
with internal auditors. y
The transferring from cash basis |

to accrual basis improves the
relevancy and the rellabl

27

the financial statements?
The using of accrual
instead of cash ba ordlng\

=

28

auditor to increase his
the audlu ocess e

the financial tra aff cts™ |
the audit quality. ? '
Accrual bas the

29

Thee nce oprl 4
Iaws Iatl es O

the ah'y cﬁ

31

o mlt en
ici allty ith the aW
tlond' sthe

The commitment o ﬂag auditors
with investigation of lient’s
adherence with the applicable
laws and regulation increases the

audit quality.
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Section 3: The effect of the SAIs on the quality of the external audit

Below is a list of items related with the effect of SAls audit on the qualit

main factors of audit quality. Assume that you have been asked to ate the

effect of SAls on the relationship between the audit quality and th iquality
m& S

attributes. Please tick only one answer for each of the follo tatements
according your opinion about the extent to which you agree or disagre€ that each

item will impact on your evaluation. Y'

# SDA DA N A SA
The ftem W @ \4 @ |

The SAls audit affects the
municipal administration in
order to choose a good
reputation auditor with a
32 high professional ethics.

The SAls audit affects the b’j \/‘T

municipal administration in ‘g-

order to choose an W\ <\
independent auditor eithe A <<
33 in his mind and appeara 1 O

aly

/

y =

.

I

The SAls audit aff W
municipal administration in @

A

34 auditor. } :

d
&
order to choose.a high ~ <<.,
professiona csc;}pokenc > - \A
N
[ S
r
t

37

The SAis auat affects’ W b g

mu hg‘admir \n'-enin Q
o& oose'an audit <$
Wﬁv ose ald are O~

35 @j ab,e and fair p )

- RS
e SAIS augdit affectsthe
muniCipaladdinisteation in

order to choose
audit firm such'as the Big 4.

The SAls audit affects the

municipal administration in
order to establish an internal
audit unit in the

37

municipality, and works to
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SDA | DA NT A SA
@) @) (©)] 4) ®)

The Item

increase its efficiency and

effectiveness. z
The SAls audit affects the

municipal administration in
order to adopt the accrual

38 basis of accounting.
The SAls audit affects the
municipal administration in Y.
order to comply with the
applicable laws and
regulations. .
39 egulations N I . _‘\Y.
The SAls audit influences , NI N
on the audit firm to appoint d \/‘T
a highly qualified and Q\ RS
40 professional audit team. 0\ ‘?
N £,
The audit team alway: | O\
relies on the reports and \ {_\
findings of the SA S% in ‘Y \f'\
the audit engageme 0 G N
41 process. \g A(,Q
The SAls a andgy | B
increass t ity ( Q;”
42 external audit'in gen\eﬁi ' g é},

el Ty e
tedﬁn Audit Service Quality

ith the audit service quality. Assume that
uate &fﬁ dit service quality. Please select only one

in ements, the extent to which you agree or
'Q&e

.

J SDA DA NT A SA
tements Related with Audit.Service 1 2 3 4 5
ouay TR 1) ) 3 4) ®)

Audit quality detectsand
reports the material
misstatements in the client
financial statements.

44

Audit quality detects and
reports the material
weakness of internal
control system.
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Statements Related with Audit Service
Quality

SDA
@

DA
@

NT A
®) )

45

The audit firm agrees to
complete the audit by a
deadline stipulated by the
client.

SA
®)

46

The repetitive meetings
and communications of
audit team with the with
the municipality council
and the audit committee
increase the audit quality.

47

The repetitive meetings
and communications of
audit team with the mayor
and the directors of the
municipality increase the
audit quality.

Throughout the year, the
audit firm keeps
municipality management

informed about accounting @ §
and financial reporting \

developments that have
impact on the %

municipality.
During the audit, t I
engagement partne

manager condu

numerous Visits totthe
municipalit
The auditor adds*benefi

|

S

-
'S

&
=
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Appendix 2: Research Questionnaire (Arabic version)
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Appendix 3: Questionnaire Validation Tool

UUNIVERSITI SAINS IsLA™M MN: SIA
'@;AQ\@%SL.JL;J\L{,%
Research Tittle é \d
X
Factors Affecting the Audit Quality in the Municipalities oynet @rating

Role of Supreme Audi titutiops

\ N
: &
Dear Validator, \, 4&
Academic Experts \ O

This tool requests your assessment o stigqnalre that will be used to
i he Audit Quality in the
t only one<‘optio en providing your honest
. A & .

evaluation based on the follk criteriay, and yyou &é@, provide your comments and
suggestions as supplementary informatio Koo

# The Criteria &' ﬁ

orm.
' The code of
1 Item is not representative and understan &,
2 Item needs majo[wc:ns to bérepr ative aQQ_Lﬁderstandable
3 | am unable to évaluatethis item. g
4

( 0 criteria
Item needs minor Feyisions:g be.representative and understandable
eN

5 Item is fu ntatiye and u erilbndu&:/
Thank you very'fiuch for your p(rat'eg 4
[ N

PhD Can 7

Husni Ibﬁz abaia b 4 4\

Islamic Scienee University of Malagi*a

Fac @kconomic and Mua - Department of Accounting

E xnirabaiah@qmail.com , Mobile: 00970599774233 or WhatsApp 0097056774233.

Ol | WIN| -

BACKGROUND INFORMATION FOR ACADEMIC VALIDATORS
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2-

C-
7

1- Gender
1 Male CFemale

Age
[Less than 30 years old  [130-40 yearsold ~ [141-50 years old me than 50 years

old \,
Academic Qualification

LPhD Degree [IMaster Degree  [Bachelor’s Degree offeguiv eM .

N4
| .S
Highest Academic Rank
A g

[Professor [ Associate Professor [JAssistant Pro L%]?@T

Years of the accounting experience :
OLess than Syears [s-10 years |jﬁj5 e@%r @5 years
=,
‘% g

,S‘j Ly
Please, provide any contments, or sugg!stlo in of demographic information of
the respondents and th roce Si

t
1e mu C|paI|t|es
o

taff C%/acterlstlcs and the audit process in the

J
Xs

Section 1: The accou gd

é‘//

Departmept s and pr ce the municipality. Please select one answer only at

municipalities c
Instruction; owu£ quest ns bout the characteristics of the Accounting
udg

for each llow nﬂents;ia describe the information about yourself and your
municip ty
&
T %racterlstlcs Traits
ion

countant [] Senior Accountant [JAccounting Department Head  [nternal Auditor

ender

L1 Male LFemale
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9- Age

[Less than 30 yearsold  [130-40 yearsold ~ [J41-50 yearsold  [IMore th ears
old

10- Academic Qualification in Accounting
[Less than Bachelor Degree [IBachelor’s Degree or equiv Y'

[Master DegreeDPhD Degree [Bachelor’s Degree in other ﬁelN

11- Years of the accounting experience
OLess than Syears [s-10 years [11-15 years Mo an 15 ye

{\ J ' _\q
D- Audit Process in the Municipality P 4 Y*
10- Municipality Name @al ? é

11- Municipality Classification

&, | N
[lcClass A+ [Class A D% Teiass'c <§) [IClass D
o~ Y $
12- Average Audit Fees inftdSD ( 0
[ Less than 2000 EIFro 001 to DF‘QV‘ 4001 to 6000 [IMore than 6000 LI
do not know
l o
N
n O
13- Accounting B dj ¥ ")

[ cash Ba ccrual Basls ified Accrual Basis [IMix as the type of budget
‘v’
14- Nu the External Audﬂ@am Individuals
|:| ditors  [IThree auditors  [Four auditors  [IFive auditors or more
gjmber of Internal Auditing Staff
CNone  [one employee CIrwo employees  [Three employees or more
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16- The Last Year the Audited Financial Statements were Issued Y.
d

12018 22019 [o20  [2021 DNevw

17- The type of the last auditor’s report

[ Standard Unmodified [ Unmodified with Emphasis Matter LlQualified
Opinion [JAdverse Opinion LIDisclaimer No audlt in'the un|C|paI|ty
18- The Last Year the Municipality was Audited by the Supreme A d't Institutions
(FACB or MOLG GDCQG).
(12019 [12020 [12021 2022 ever
audited _\
s X

NV

Section 2: The Attributes of Audit QualityaFact c Q\ \ E\T

A list of characteristics that could affe lh:allty vided ﬁw These qualities are
connected to the internal controls of the mc% audit=firm, and the auditors.

Please rate the following items, whl%y have %ct nl audit quality, using the
corresponding grading scale (from b)hc osing the aﬁgxopriate code from the table

below. Additionally, if you hav dback or s géstlgg-please email them to me with
the note reference listed next t M e

‘T- D

The Attributes , l \‘tl- 2 3 4 5 Your Note

# Reference
The overall reputation of the uditfiem is 40

1 | positive. - e

The audit te@n’e

exercised due ¢

2 | engage d?\
% has

firm actiVely encourages staff
bers to take courses J&%’éttend seminars

in fields where the firm hmajor clients.

e senior auditors supervise junior auditor.
he engagement's auditors are held to
maintain high ethical standards.

The audit firm has a skeptic's mindset, not a
client advocate's mindset.

)
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The amount of the audit fee from the
municipality is not higher when compared to
8 | the total revenue of the audit firm.

The audit firm and individual audit team
members never participated in any conduct
9 | that might impair their independence.

The audit firm does not provide non-audit
10 | consultancy services to the municipality.

The audit firm has a high audit staff turnover
11 | rate.

Members of the audit team are cycled off the
12 | audit on a regular basis.

The audit team assigned to the audit
engagement (partner, manager, and
13 | supervisor) is familiar with the municipalities.

<

Other municipalities are audit clients of the
14 | auditor that is conducting the audit.

The auditors assigned to the engagement hav
extensive understanding of accounting an
auditing standards, as well as professional

15 | certifications such as the CPA. y
The audit team members as a wh Ie%
good understanding of the municM
16 | operations.

makes considerable use of co
17 | statistical methodologies

Each audit area has a stri
18 | the audit firm wants it

E
N
y = -
In completing the audit, the leampan
4
N
—

The total number hoﬂﬁ spento"n
by the audit team e begi‘p i
rep

date):

19 | work to the audit
The amount of atidit fees 'hat' paid has@"

&

20 | effect on th it quali
fed tothe
nent

The amo Nﬁ; i
21 auditor% the addit ge ]
in the audit team

The er<Of professi
22 | isimp on achieving of thetatdit quality.
T form of |t,firm® its size affect
23 quality. o)

fficiency and effectively of internal
diting function in the municipality.

xternal auditors work closely with internal
auditors.

The transferring from cash basis to accrual
basis improves the relevancy and the
reliability of the financial statements.
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The using of accrual basis instead of cash
basis in recording the financial transactions
27 | affects the audit quality.

Accrual basis requires the auditor to increase
28 | his efforts in the auditing process.

The existence of appropriate laws and
29 | regulations increases the audit quality.

The commitment of the municipality with the
laws and regulations enhances the audit
30 | quality.

Yv
<
A
X

y 3

The commitment of the auditors with
investigation of client’s adherence with the
applicable laws and regulation increases the
31 | audit quality.

Section 3: The effect of the SAls on the quality of the ext:
Below is a list of items related with the effect

factors of audit quality. Please rate the foIIOW|

audit quality, using the corresponding grading “scale

appropriate code from the table belo gMonally if _you h

suggestions, please email them to me

the quali 'Q?

f the main
avea@ impact on the

by choosing the
any feedback or

ted@d to each item.

te refer

\
¥

* e TS | [
The SAls audit affects the mu Py :
administration in order to ea o
reputation auditor with a highyprof

32 | ethics.

The SAls audit af municip %j )
administration i rder 0 (

mdependent ito |th r nh|s ind a

“0,..“:' %/

33 appearance N
L &

The S aff st e munici
admi ion in or, ert C 03§?'gh
34 | pr 0 comﬁ e‘audl

&

Is audit affects th meal
inistration in order to choose an audit
whose audit fees are reasonable and

fair.

The SAls audit affects the municipal
administration in order to choose a large-
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size audit firm such as the Big 4.

The SAls audit affects the municipal
administration in order to establish an \
internal audit unit in the municipality, and (0

works to increase its efficiency and
37 | effectiveness

The SAls audit affects the municipal
administration in order to adopt the accrual
38 | basis of accounting.

B

The SAls audit affects the municipal
administration in order to comply with the

39 | applicable laws and regulations
The SAls audit influences on the audit %
firm to appoint a highly qualified and

40 | professional audit team.

@
&

-

/ «
————

JALD
—-

The audit team always relies on the r@ﬁ N
and findings of the SAls audit in M
41 | engagement process. ~.§
.
The SAls audit supports and |%Cgs the ¥

42 | quality of the external au eneral.\ j 9

4
) N
Section 4: The Statements R%ted with Audit §e‘|§Quality
Below is a list of state ated \Lyi ht gudi rvice quality. Assume that you have
A . .

been asked to evaluatg the audi e quality. E%dse rate the following items, which may
have an impact on Sﬁt quality,
pr
le

=9
s

A
S
&

ing the.@responding grading scale (from 1 to 5) by
choosing the app cod tabl ow. Additionally, if you have any feedback

or suggestions, m7'| them }Tle i e note reference listed next to each item.

Q') [2) & _
ntgRelated ithericeQﬁy L1234 > Rgltjer;‘en?:tee

dit'quality detects andveports

aterial misstatem n the

ient financial statements.

udit quality detects and reports

the material weakness of internal

control system.

The audit firm agrees to complete

the audit by a deadline stipulated
by the client.
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The repetitive meetings and
communications of audit team with

the with the municipality council
and the audit committee increase \

46 | the audit quality. %
The repetitive meetings and

communications of audit team with
the mayor and the directors of the
municipality increase the audit

47 | quality. A

Throughout the year, the audit firm
keeps municipality management
informed about accounting and '
financial reporting developments

that have an impact on the '\
48 | municipality.

T

|9
During the audit, the audit ’
engagement partner and manager
I'a

49 | municipality.

KN
%3
'Z”

The auditor adds benefits to the

-
municipality by generating useful %\' Q
C

conduct numerous Visits to the \"
NN

professional experts in the municipalities cities, and'the jeint s

50 | improvement ideas. \
Note: the same form (except the demographic cha t% emic &‘e—rfs) sent to seven
o%’ i ices.

i,
X
/V@
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Appendix 4: Content Validity Index (CVI)

Table A: ACH Items as Rated by Experts for Content Validity Expert

Academic Experts Professional Experts
EXP [ EXP [ EXP | EXP EXP [ EXP [ EXP [ EXP | E fa) cVvi
Items 1 | 2 | 3 | 4 [EXPIEXPEI S g |9 | 10 | 1
ET1 5 4 5 5 5 4 4 5 5 5 11/11 | 100%
ET2 4 4 5 4 4 2 2 4 4 5 9/11 | 81.8%
ET3 4 4 4 5 5 5 4 1 4 5 5 [ 10711 [ 90.9%
ET4 4 4 1 1 4 5 4 1 4 A 8/11 | 72.7%
ETS 5 5 4 5 4 5 4 1 4 & 4 | 10/11 | 90.9%
ET6 4 4 4 2 5 5 4 5 4 5 | 10/11 | 90.9%
INL 5 5 5 4 4 4 4 5 , 2 | 10/11 [ 90.9%
IN2 4 5 2 5 4 4 4 5 4 [T1 | 911 | 818%
IN3 5 4 2 4 4 4 4 5 4 | 4N ;4 10/11 | 90.9%
IN4 5 5 4 5 4 5 2 2 08/1, 72.7%
IN5 5 5 5 4 4 5 2 2 | 12 [N1,| 7 | 63.6%
ING 2 4 5 4 4 5 4 4 | I2 47 [29/11 | 81.8%
CM1 5 4 4 4 4 4 2 | 4 o] T4 4 r20/11 | 90.9%
CcM2 5 5 5 5 5 5 4 ~d 5. 11/11 | 100%
CM3 5 4 5 4 4 2 4 ¢\ 4 50| 10/11 | 90.9%
CM4 5 4 4 4 4 4 59 4 4 ~¢k§' 1111 | 100%
CM5 4 2 4 5 4 5 \ 44, "2 | 9111 | 81.8%
CM6 4 5 4 4 2 5 @] 4 | 1011 | 90.9%
CM7 4 2 4 5 4 5 2| 5 | 911 | 81.8%
4 \T J &
Table B: AFA Items as R Xpefts forf tentA/alidity Expert
&
~N\
Academic Experts , Professional E ts
Items T { \.\f cvi
E)l(P E)2(P EXP3 E4 : P | EXP W gs E)g(P El)éP Eﬁp
RN
AF1 5 5 5 57| 4 2N 5 4 2 4 | 9111 | 81.8%
AF2 4 5 Y w\\j NEE 5 4 4 [ 1111 | 100%
AFs1 5 4 4 5ple5. 3 F e | 5 5 5 5 [11/11 | 100%
AFS2 4 4 4f 2{{ 4 4, 2 5 4 4 2 | 811 | 72.7%
| ))
<Q LA
2 &
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Table C: EMIC ltems as Rated by Experts for Content Validity Expert

Academic Experts

Professional Experts

ltems | EXP | EXP | Lyoo | EXP | EXP | EXP | EXP | EXP | EXP | EXP | EXP \5

1| 2 4 | s | 6| 7| 8] 9|1 u (?
IC1 4 5 5 4 4 5 5 5 5 4 4 o 11T [ 100%
IC2 4 5 4 4 4 4 4 5 5 5 4 1| 100%
AB1 4 5 4 4 5 5 4 5 4 2 /11 | 90.9%
AB2 4 5 4 4 4 5 2 5 4 4 50| 10/11 | 90.9%
AB3 4 5 4 4 5 5 4 5 4 4 \\%3') 1111 | 100%
LR1 4 5 4 4 5 5 4 4 4 11/11 | 100%
LR2 4 5 4 4 4 5 5 5 4 4 1111 ] 100%
LR3 4 5 4 4 4 5 5 5 4 4) | 1111 | 100%

t
A
Table D: SAI Items as Rated by Experts for C t Validity Eé&ru >
Academic Experts Profession rts N

Items | EXP | EXP | EXP | EXP | EXP | EXP | EXP P Efplb P \Y CcVI

1 2 3 4 5 6 7 9 \.\o\ R

N N
SAIL 5 4 5 5 4 5 N} 4\ q) A 1111 | 100%
SAI2 5 4 | 4 [ 5 | 4| 4 L) 2 [ T4 [ 44 1011 ] 90.9%
SAI3 4 4 4 4 2 5 \ 5 2 4 | 911 | 81.8%
SAl4 5 4 4 5 4 2, 5 Q A2 [ 811 | 727%
SAI5 4 4 4 4 2 5 5 ‘_g‘ J 2. ] 2 | 7n1 | 636%
SAI6 5 5 2 4 4 5 ﬁ4 "leay | 4 [ 9n | 818w
SAI7 5 5 5 2 4 2 | s g4 QA 4 | 811 | 727%
SAI8 4 5 4 5 4 4 \g 4. 5 4 | 1111 [ 100%
SAI9 4 4 4 4 | FwallE 4 | 9n1 | 818%
SAIL0 | 5 4 5 5 4 |2 E || 4 4 1011 | 90.9%
SAILL | 5 4 4 5 |l 4 b )4 4 4 1111 ] 100%
NGy,
Table E: A@s Ru.l@xper @ Content Validity Expert
A\ 2 \ i @&
Academic S ¢ ;' IS‘UJ"égsional Experts Cvi

Items | EXP | EX EXP| E EXP\EEXP EXP | EXP | EXP | EXP

1 4 eé\ 7 8 | 9| 10| 1

) i

AQ1 5 5 5 5 5 [ s | 4 5 4 4 4 | 1111 ] 100%
AQ2 4 5 4 5,455 4 5 4 4 4 1111 | 100%
AQ3 4 4 2 b5 2 5 4 4 4 | 911 | 81.8%
AQ4 4 4 5 5 4 4 5 4 4 4 1111 | 100%
AQ5 5 4 5 4 5 5 5 4 2 4 | 1011 | 90.9%
AQ6 4 4 5 4 4 4 5 5 5 4 | 1111 | 100%
A 5 4 5 4 5 4 5 5 4 4 | 1111 | 100%
AQ 4 5 5 5 4 5 5 5 4 4 2 [ 10/11 | 90.9%
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Appendix 5: Common Method Bias (Harman’s single-factor test)

Total Variance Explained

Component Initial Eigenvalues Extraction Sums of Squared Loadings
Total % of Variance Cumulative % Total % of Variance Cumulative %
1 23.238 46.476 46.476 23.238 46.476 46.476
2 7.975 15.951 62.427
3 2.300 4.600 67.026
4 1.185 2.370 69.396
5 1.102 2.203 71.600
6 .944 1.888 73.487
7 .869 1.738 75.225
8 811 1.621 76.847
9 .705 1.410 78.257
10 .626 1.252 79.509
11 573 1.147 80.656
12 517 1.034 81.690
13 491 .983 82.673
14 465 .930 83.602
15 439 .878 84.480
16 430 .860 85.340
17 420 .839 86.179
18 404 .809 86.988
19 .381 762 87.750
20 .360 719 88.469
21 .350 .699 89.168
22 .339 678 89.847
23 .324 .648 90.495
24 .303 .605 91.100
25 .296 593 91.693
26 .289 579 92.271
27 267 534 92.806
28 261 521 93.327
29 244 489 93.816
30 .240 481 94.297
31 .225 451 94.747
32 214 427 95.174
33 .209 417 95.592
34 .200 400 95.992
35 .187 375 96.367
36 .182 .364 96.731
37 170 .339 97.070
38 161 322 97.392
39 153 .307 97.698
40 147 293 97.992
41 137 275 98.266
42 124 248 98.514
43 116 233 98.747
44 .109 217 98.964
45 .103 .206 99.170
46 .097 194 99.364
47 .088 177 99.541
48 .084 .168 99.709
49 .078 .156 99.865
50 .067 135 100.000

Extraction Method: Principal Component Analysis.
Source: Smart PLS 3
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Appendix 6: Cross-Loading of all Items and 1st Order Constructs

This table represents the results of cross loadings of the indicators to sse? the
discriminant validity of all Items and 1st order constructs. c\

Table A: Results of Cross Loading Criterion

AB ACH AF AFA  AFS AQ CM EMIC ET 1A LR SAl
AB 1.000 0.735 0.698 0.752 0.694 0.796 0.714 0.933 0.668 ,0.772 %,0.681 0.793 0.067
AB1 0.883 0.636 0.620 0.688 0.654 0.677 0.627 0.833 0.575 OW05, 0582 0.697 0.031
AB2 0913 0.666 0626 0.651 0580 0746 0.646 0.834 0.59 0.628 0.707 0.089
AB3 0.910 0.687 0.643 0.694 0.641 0.733 0.659 0.856 38 0.633 0.741 0.065
AF 0.698 0.663 1.000 0926 0.715 0.721 0.646 0.702 5 ' 0.597 0.635 -0.015
AF1 0.646 0601 0930 0.875 0.693 0.680 0594 0.6 559  0.588 0. 0.592  0.007
AF2 0649 0.629 0924 0.842 0.633 0.657 0.605 0.648 7 .SM‘ 0.586 -0.035
AFS 0693 0641 0716 0.926 1.000 0.711 0.633 4 . .647 %90.573 mo -0.008
AFS1 0.654 0588 0.641 0.850 0932 0.667 0.573 : .62 0&28 .588  0.037
AFS2 0.641 0609 069 0.880 0937 0.663 0.609 g 0.58 0.5 0.551 -0.050
AQl 0.678 0.668 0.635 0.659 0.585 0.836 0.65 . 4 62 0.637 0.161
AQ2 0666 0.724 0586 0.628 0.577 0.837 0.682 .661 3 0.647 0.038
AQ3 0.631 0.657 0.602 0.636 0.577 0.817 04 .54 .602 0.608 0.085
AQ4 0.739 0708 0.605 0.681 0.656 0.885{ O 1 %0650 0.673 0.025
AQ5 0692 0.732 0.620 0.661 0.605 O. 0.7 0.685 0.657 0.097
AQ6 0651 0.699 0595 0.641 0.593 0.820 64 607 0.668 0.584 0.081
AQ7 0.670 0766 0.640 0.679 0.618 847 0.7 .611 0.722 0.648 0.107
AQ8 0.669 0.743 0.604 0.653 0.605 0.7 .649 0.685 0.672 0.058
CM 0.714 0921 0.646 0.690 foo v 0.623 0.785 0.674 -0.020
CM1 0651 0.825 0581 0.622 74 .655 J27 0523 0717 0.628 0.035
CM2 0660 0.812 0588 0.641 O.669A0.730 0.549 0.690 0.630 0.029
CM3 0566 0.789 0531 0.566 0.5 g 0.680 0.491 0.698 0.519 -0.066
CM4 0580 0.790 0585 0801 61 ! 0.670 0545 0.690 0.539 -0.072
CM5 0557 0.759 0.498 0. 8‘8 586 0.650 0520 0.638 0.535 0.005
CM6 0598 0.741 0523 _0.569 82 4QO.624 0.650 0.537 0.599 0579 -0.058
CM7 0645 0.779 0.545 72 8 0.649 0.677 0.552 0.655 0.587 0.006
ET 0.668  0.945 0.6%54 0.678 1.000 0.576 0.849 0.620 0.121
ET1 0.620 0.828 0.\ .600 3\703 0.621 0.882 0.553 0.743 0.535 0.182
ET2 0.609 0.859 . 0.6 750 0.621 0.894 0523 0.765 0575 0.117
ET3 0.571  0.835.,0.54 0.5 . 0.715 0578 0.884 0466 0.742 0.553 0.089
ET4 0.579 0.85%2 0.579 A $& 0.714 0583 0.902 0.497 0771 0.528 0.100
ET5 0.574 5537 0. 488 690 0.672 0597 0.882 0505 0.746 0.564 0.086
ET6 0.611 8 0.524 05 .524 %.678 0.723 0.614 0883 0530 0.760 0.549 0.078
1A 0.77!%1 0.597 0.672 06@:7}/ 0.735 0.623 0906 0577 1.000 0.629 0.728 0.061
1Al 0.7 0.6I1 0553 0.632 0.6 0681 058 0.862 0531 0951 0598 0.690 0.040
1A2 0. \627 0581 0.645 0.613 0.715 0598 0.861 0.565 0.950 0599 0.694 0.075
IN 0939 0597 0631 0572 0.787 0.786 0.711 0.849 0.629 1.000 0.647 0.056
IN1 : 0826 049 0536 0497 0673 0.723 0.622 0.730 0.555 0.867 0.558 0.035
I 7 085 0533 0581 0542 0.707 0.739 0.648 0.781 0593 0.881 0.554 0.028
IN3 98 0.827 0595 0603 0522 0714 0.680 0.639 0.755 0570 0.887 0.591 -0.002
IN4 0621 0845 0537 0573 0525 0.714 0.694 0659 0.770 0.596 0908 0.597 0.085
IN5 0.557 0.804 0.488 0518 0471 0.684 0.659 0578 0.719 0485 0.878 0.551 0.070

306



AB ACH AF AFA AFS AQ CM IN LR SAI
IN6 0599 0822 0513 0535 0478 0679 0674 0884 0583 0.083
LR 0793 0693 0635 0673 0611 0758 0.675 0.648 0.042
LR1 0751 0.625 0608 0.624 0547 0698 0.602 0.5@ 0.050
LR2 0701 0.628 0555 0591 0539 0677 0.619 0.580 30 0.028
LR3 0719 0642 0577 0626 0583 0698 0.625 g)o.sgz 0.038
SAIL  -0.002 -0.016 -0.084 -0.069 -0.043 -0.018 -0.080 14" 0055 0.780
SAIL0 0039 0013 -0.046 -0.045 -0.038 0053 -0.056 . 0036 0016 0.864
SAI2  -0.025 -0075 -0.125 -0.126 -0.108 -0.033 -0.150 . 068 -0.038 0.804
SAI3  007L 0059 0047 0025 0000 008l -0.018 0053 0061 0.907
SAI4 0039 0028 -0.055 -0.061 -0.058 0.036 -0.037 \ 0020 0017 0.867
SAI5 0065 0028 -0.058 -0.030 0003 0088 -0.049 O. . 0026 0037 0.926
SAI6 0052 0055 -0.035 -0.021 -0.004 0066 -0.014 O. 21 0. 0047 0.002 0.902
SAI7 0029 0036 -0.034 -0.044 -0048 0070 -0.025 O. : ' 0046 0012 0.880
SAI8  -0.024 -0.028 -0.043 -0.052 -0.053 0.005 -0.098 -0.0 030  0.006 -O. 0.020 0.825
SAI9 0019 0026 -0.038 -0061 -0.074 -0.013 -0.067 -0.009 6 {0.031 3, 0012 0833

é our :ima%&_SB
g
b 4
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Appendix 7: Smart PLS Modified Measurement Model 1
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Appendix 8: Smart PLS Structural Model 1 — Causal Effects — t-value
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Appendix 9: Smart PLS Structural Model 1 — Moderation Effects
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Appendix 10: Smart PLS Structural Model 2 — Causal Effects — t-values
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