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CHAPTER V
EVALUATION OF THE AVAILABILITY FACTOR EFFECT ON E-
SERVICES ADOPTION IN HIGHER EDUCATION IN LIBYAN

UNIVERSITIES
5.1 Introduction \z
Sea cés

es, internet

This chapter discusses and analyses the survey findings with regard to ¢

adoption from a student's awareness in light of the availability of i ervl

There are

access and other facilities like computers and techniciar
telecommunication infrastructure(availability) and access chaklepod¥. Internet access

1s not available i many places in Libya and that may b to rnavailability of

1S a eWugh dialup
2

DL) |
re a%\aroblems

M hicdedt

ost of using
"séo

technical infrastructure in Libya. The current availab

connection mn most of the cities which is slow. It co

monthly and ADSL 1s limited in some particular plactay

Cof sts are high,

makes 1t too expensive tor the Inter t% |

cfficient usability of the network wMNNgin

| CUlz >ntly

n ﬁémmbcr of telephone lines acts as

1S d@:ult to compete in the information

data were collected from three different universities in ditferent cities in Libya: Tripoh

aniversity, Benghazi university and Omar AL-Mukhtar university. The sample size

was 381students from Tripoli university, 379 students from Benghazi university and
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377 students from Omar AL-Mukhtar university. The samples were chosen randomly
both males and females, different education levels and different specializations of

students 1 each unmiversity. The questioner was distributed in three universities (using

paper survey) and collected from the first of December unit the last of March. The data
was analyzed by SPSS and the following statistical methods were achieved: Y'
|-Frequency Distribution 2- Reliability Test 3- Basic Chi Square () Zgxaations
Methods 5-Analysis of Variance (ANOVA) 6- Regression Analysis. 4

5.3.1 Adoption of e-services in higher education in Tri ol?ﬂersity depend on

M level
%' e : 191&_ eve
. 1‘ @een the
ty.

5.3 Results

demographic diftferences

professional background and e-services adoption t

niverd

O

loégigniﬁcant difference

study factors and 1illustrate the adopters and non-a

5.3.1.1 Gender and e-services adoption

The Pearson’s chi-square test validat

between the adopters and non —adoptéNaNgnd oth

169) (Table 35).
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‘J1
I

TABLE 55: Sex as a Determinant of E-services Adopters and Non Adopters

Adoption of e-services

Sex  |Adopter

Males

Females

Pearsony | 1.499

y - E
L]

No significant difference hcl\%the gendQ™ QR thg ¢fopters and non-adopters
(74

5.3.1.2 Age and e-services :ldOpt'\R\

Studying the age and e-serv

it _ — s 4@
differences adopters (32 (2.%( ) =14.884%)
services adopters and nKloptcrsi e ).
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TABLE 56: Age as a Determinant ot E-services Adopters and Non Adopters

Adoption of e-services

Total

Age |Adopter

X° Test (N=37

Age X e-services

\

\;LIIUL
Pearson y | 14.584 \
A significant difference

5 3.1.3 Education and ad

nmqol C- sc,nc
11-S

RBascd on the Pearson’'s ¢ IIL. = O0).621 p < 000) educational

level displayed signif) m”t@butu@ cach educational background(Table
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TABLE 57: Education as a Determinant of E-services Adopters and Non Adopters
Adoption of e-services|Total

Education  JAdopter |[Non adopter

2 12

Doctorate

Master

Bachelor

High diploma

Total

.000

A significant €1

q@ymion levels  of the adopters and non-

crc_é/«:: 000)

D

(ny

5.3.1.4 Prqofeqy | background Jl.adoption

of lL-scen \
Peami¥ Cchi-square showed that there were significant differences between adopter

adopter of e-services depending on the Protessional background (32 (3N

L

381) — 810 p <.847) (Table 53).
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TABLE 58: Specialization as a determinant of e-services Adopters and Non Adopters

Adoption of e-services

Adopter|Non adopter

Specialization

computer and engineering

Fconomic and mathematics

medical and biology

literary

Total

X’ Test (N=37

vEes A

Specialization X e-ser

—

Pearson y

stonificant difterence between t) pec iy
\ * 47)&0
5.3.2 Adoption of e-serviggs W}:her’cdu ; Iiob'-%\'l“ripoli university depend on

‘o’ ¢ &

\tcm;&thc relation between the availability
{' e—:ﬁ\;&ces as dependent factor. This chapter
‘11£abntor atfecting successfully adoption and

availability level

Many statistical mcllv&\“c usl:d
AN +

ado

as independent factdy

1ms to evaluate '%l)il'

implementatiop o

(0.895) followed by Trust in electronic services(0.822) and Risk predict and privacy

((.757) (Table 39).
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TABLE 59: Reliability of Measurements

5.3.2.2 Binary correlation test

A binary correlation test was conducted to examine

availability of e-services and or the trust in minisgg
and e-services education level and the e-serv
significant correlation between the risk predicg
adoption (Table 60).

TABLE 60: Correlations Availab

Y

Factor

++ Correlation 1s significant at the 0.001 level (2-tailed).

\

.
-

m

Cronbach's| = Type ' Standards of
Constructs . s e -
Alpha (a) | - Reliability
Availability of e-services 0.895 High Reliability '
Trust electronic services 0.822 High reliability
Risk predict and privacy 0.757 High reliability

X

)Tdation between

e e-skwic_es and risk

Mgbi ty and
' 1'13@%5] the

tion, Xechnology
N

?ﬁlere was no

dn the e-services

&%}e-sewices Adoption

1gnificant of correlation

High correlation
High significant

N

High correlation
High significant

N

No correlation

No significant

N
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5.3.2.3 Regression analysis with availlability and other related factors

Results of regression analysis with availability and other related factors regarding to
the size of (3) revealed that the availability presented the highest significant (.93) and
then trust in ministry ot higher education, technology and in services (.52) while risk

Rr'a'ble

predict and issue of privacy has no significant effect on e-services adopffo

63). A significant model emerged (F (3, 381) = 246.747, p < 0.000) (T,

the R square being .857 (Table 61). A

TABLE 61: Regression Analysis: Model Summary \g

Adjusted R

R Square
Square

Regression

ANOVA

Reoression

significant

Residual

Total

High .~:.i PO
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TABLE 63: Regression analysis: Coefficients

Unstandardized | Standardized
o t S1e. | Sienificant of
Factor Coeftticients Coettficients 5 Shilitant ©
regression
B Beta

- The availability 02 .93 9.431 | .000

Trust 171 52 4.091 | .000

Risk, privacy 009 .082 224 | 672

[—ligl}:i;l]il;i_cnnt li"*-:i 0.000, No significant P< 0.672

5.3.2.4 Analysis of variance (ANOVA)

The mean differences of questions' answers of students

381) = 1.20143, p < 0.000)) and  ((F (8, 381) = 384.2

of answer question for Intention and motivation t

the future were detected (Table 64). These siggit

of, ez'ervices n
N

s exf¥QIn the impact

&tion to use and
va' pQudTX A present the

Regression ANOVA

[ntention

Between Groupg

Within Grogps High significant

1 ote

|

Hcm-tﬁ] -upg €.8 I 384.2( .000 High significant
\\w ITOUPS 1.556{6‘ 004 I
ofal 14.409

High , ant P< 0.000
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5.3.3 Adoption of e-services in higher education in Benghazi university depend on
demographic differences
Demographic analysis was conducted between gender, age, educational level,

professional background and e-services adoption to test the relationship between the

5.3.3.1 Gender and e-services adoption

The results of pearson’s chi-square suggested that there was no S121R t difference

) =1.549, p <

between the adopters and non —adopters 1n both genders (%2 (1,

163) (Table 6)).

TABLE 65: Sex as a Determinant of E-services Adopters ai

OIf Ad &5
N3
Fe

Males

Females

P (2-s1ded)

S ) w{,, | 163

Aificant difference between the gender of the adopters and non-adopters

(p<.163)

P¢

nd e-services adoption

Studying the age and c-services adoption confirmed that there were a significant
differences (72 (2. N =379) =15.669, p < .001) between different ages of e-services
adopters and non-adopters (Table 60).This result are similar to Tripoli university's

I'L‘HLlll |



TABLE 66: Age as a Determinant of E-services Adopters and No Adopters

Adoption of e-services

Age X c-seri ices X
Value # |
9
Pearson y 15.669
va _ |

A sientficant ditt i Etweenfthe goet «f Jhe adopters and non-adopters

P (2-s1ded)

001

67). This result Wys pPresented by purlt%&hl’nts from Tripoli university as well.

&

37

#1CCS %\\fccn cach educational background(Table
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TABLE 67: Education as a Determinant of E-services Adopters and Non Adopters

Adoption of e-services|Total

Doctorate

Master

Bachelor

High diploma

Total

Pearson ¥y

qI
(™

A significant Llil‘il:rm\hct\\'cuil U

adopters (p < .000)
1P rougd :l’d 1d QRO N
A chi-square mcn@wd that there were significant differences

& ¥and non- adopter of e-services depending on the Professional

(3N =381) = .810p <.847) (Table 68).

5.3.3.4 Professiona

of e-services

Study of Peg

hetween  ade
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TABLE 68: Specialization as a determinant of e-services Adopters and Non Adopters

Adoption of e-services

Specializution

Non adopter

Computer and engineering

I conomic and mathematics

Medical and biology

Literary

Total

X? Test (N3 73 $
1alization : - rvices Xeddpti N,
Speci: XrvicesAddptioh
Q‘)!zuc , I § P (2-sided)
N AN 6’ 3 856

wen WnoIializgndhs of the adopters and non-adopters

$I( rﬂ.856)
.
O

o

Pearson y

No significant differengg bel

(o ’

5.3.4 Adoptiog ORg-services in high@;ﬂ’ducntion in Benghazi university depend on

M N

methods were used to determine the relation between the availability

availability

Many S
as 1n¢ nt factor and adoption of e-services as dependent factor. This chapter
qims to evaluate avatlabihty as critical factor affecting successfully adoption and

implementation of e-services in higher education in Benghazi universities.
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5.3.4.1 Reliability test
Measurements of rehability by Cronbach’s coefficient alpha values for each variable
were very high. Availability of e-services presented highest reliability (Cronbach's

alpha of (0.879) followed by Trust in electronic services(0.810) and Risk predict and

TABLE 69: Reliability of Measurements

privacy (0.738) (Table 69).

Cronbach's T % | tandards Of
Factor o | -
Alpha(a) - =~ . . X Rehablhty-_'
- | High Reli
Availability of e-services 0.879
Trust clectronic services 0.810
Risk predict and privacy 0.738

5.3.4.2 Binary correlation test

As mentioned before, binary correlatio

*{\%/aluate any relation

Anology and e-services

- 1C€éad0pt10n The results of
@ was a m,gmﬁcant positive

hetween avatlability, trust in ministry;

and risk predict and 1ssue of pri
d

qvailability and related fac Ew,ale
labil % '

correlation between the avai

cducation, technology ;.m&\
whereas there was no L{1Cant oC
privacy and the c- \LQLL 1(10} 10

R\ %
N
N

ih

o (N




o1

TABLE 70: Correlations Availability, Related Factors and E-services Adoption

Factor Adoption of e-services| Significant of correlation

908 High correlation

The availability of e-

High significant

SCIVICCS

Trust 1n e-services

Risk predict and 1ssue ot

Privacy

¥* Correlation 1s significant at the 0.001 level (2-t angue

l{L‘ﬂI'L‘SﬁiUl] llﬂlll_\‘l‘:«i?‘; was conducted to C\;al\ -
factors on e-services adoption in higher gducafYor

u Nl\j '&kl‘esults showed that.
%: ), _

.O@%‘(Table 72) with the R

Q

there was a signtficant model (F (3,

2

square being .820 (Table 71). 1\"’101‘*&% 12N1 oKt or availability and trust
1 ll]illiﬁll:\' Ui‘ llight‘l' CdllCthiUlL [tvogy ' ‘ C-SEERCCS ON e_Ser\_riceS adoption

were detected. On the other h%isk {c Qb’ ¢ of pl‘ivaCy don't present any

stenificant cttect ('liuhlc?b

Ny

Adjusted R Significant of

N R Square

Square correlation

High correlation
8320

#* Correlation s signiticant at the 0.001 level (2-tailed)
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TABLE 72: Regression Analysis (ANOVA)

Sum of Be :
,r . - £ression
-

Regression 999
| ) 3.255
Residual >.721 245.999 .000
014
Total 13.71
TABLE 73: Regression Analysis: Coefficients
Unstandardiz | Standardize Significant
Model

B Beta Regression

140
The availability
052
Trust 1n e-services
[55
Risk predict of privacy
005

High significant P< 0.000
5.3.4.4 Analysis of variance (ANOVA) -
Analysis of variance were conducted to evmt
answers. From the findings there was %c

5 < 0.000) and  ((F (8, 379) =
question for Intention and motivay -

respectively  (Table74). Tht..qvigca
avatlability as imlcpcndcntwr onlt

(8, 379) = 1.19423,

een means ot answer

) &
N
‘?&e?b’s explain the 1mpact the

- i0¥ il motivation to use and adoption
17 @pendix A present the differences

O

of e-services in the future

of e-services as depend ctorg~=lat

between mean o f LII]S\\%\

(u
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TABLE 74: (INOVA)

Mean Square

Between Groups

135
Adoption Within Groups 1.19423
.000
Total

Between Groups

o 1.606 High
[ntention Within Groups o 382.081
. 1gnificant
Total * 'S B

, -

High significant P< 0.000 |

5.3.5 Adoption of e-services in higher education 1 ht:%}_miversitv
N

depend on demographic differences X
5. gcational level,

1ship between the

Demographic analysis was conducted begp
professional background and e-services adal
studyv factors and 1llustrate the I.ld()pt i Omar AlL-mukhtar

UNIVersity.

75).
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TABLE 75: Sex as a Determinant of E-services Adopters and Non Adopters

Adoption of e-services

Total

Sex |Adopter

Males

Females

X° Test (N=377),

Gender x e-services / ui _

Value

Pearson y | 1.60]1

No significant difference betgy ™ gdedo (e dMdpters and non-adopters

5.3.5.2 Age and e-services adgpti

differences (22 (2, A ‘?&
adopters and non-adop w;.l )

e
~
rJ’:
e
—
(J<
ey
—
—_——
- 1o
g
s
(J<
. 45
P
-
=
r'lq
PA——
- €D
I
F-j--l
v
-
(D
(/i
O

.. f'(if'pemed to be that a significant

ween different ages of e-services

&
N
N



TABLE 76: Age as a Determinant of E-services Adopters and Non Adopters

Adoption of e-services
Total

Pearson ¥

A significant ditterence 4

5.3.5.3 Education and adoptjon ervikes
With respect to educational IC¥
30.545 p < .000) betweg \N“-“

--_-‘ -—

(ny
g‘f
S
N

95
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TABLE 77: Education as a Determinant ot E-services Adopters and Non Adopters

Adoption of e-services
Education Non adopter|

l

Doctorate

Master

Bachelor

High diploma

Total

Educnti0\
We :

PO .54

Pearson ¥

A significant differofiCggbelween thg ducz{q levels  of the adopters and non-

e
), &
&

5.3.5.4 Professi % 'K et & ption

of E-services

adopters ((p 000)

Pearson’s ¢ \um: indicated that, there were no significant differences between
nn- adopter of e-services depending on the Professional background (2

- 1.127p <.771) Table 78).
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TABLE 78: Speciahization as a Determinant of e-services adopters and Non Adopters

Adoption of e-services

S Total
Specialization Adopter|{Non adopter

96 2 98

computer and engineering

Fconomic and mathematics

medical and biology

literary

Specinlizaw NG
_. c i alugt

Pearsog v 'fl ' ol

| N

B WV CINE Pheclaitions of the adopters and non-adopters

: ! (q_)(y 847)
Ne

N
5.3.6Adoption w vice 1 ghu@w.ﬂtion In Omar AL-Mukhtar university

depend on ility impact *S#

171

No significant dittergfcd

Many statid \nwlhuds were used to determine the relation between the availability

4S 1N nt factor and adoption of e-services as dependent factor. This chapter

A1MS Faluate availability as critical factor affecting successfully adoption and

mplementation of e-services i higher education in Omar AL-Mukhtar universities.
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5.3.6.1Reliability test

The maximum rehabihty was presented by the availability of e-services (0.865)

followed by Trust in electronic services(0.814) and Risk predict and privacy (0.722)

(Table 79). \q
TABLE 79: Reliability of Measurements

X

Cronbach's Standards of
Constructs o
Alpha (a) Reliability
_ii“\:i_il:.llwilit}' of e-services | 0.865 0.70-0.90
Trust electronic services 0.8314 (V'( *)-() 00
_ . . | &
Risk predict and privacy 0.722 - (8_70_0_90

-

Y\"
cmd%sitive correlation

) L@ of higher education,

N

ﬂser\@s adoption. In contrast,

WK pr %‘{ and 1ssue of privacy and

5.3.6.2 Binary correlation test

The results of this study reported that,
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TABLE 80: Correlations Between Availability and Related Factors

and e-services Adoption

Factor Adoption of e-services Signiﬁca;ntiof correlation
High correlation
High signific z

N 4

The availability of e-

SErvices

High cgugelation

Trust 1n e-Services

Risk predict and 1ssue ot

PIIVacy

#* Correlation 1s significant at the 0.001 level (2*’ '

5.3.6.3 Regression analysis with availabilityg; yth

Based on regression analysis model, all thmen ent
cffect on e-services adoption i higher (% on ;;:bl |
percentage ot beta SIZC Was :.lchi® availabit!
ministry of higher education, tccl?:mr . é

and issue of privacy has no Si% >ttedt or e-!e@es adoption (.090) (Table 83).

Wt
P o
V143 < O@f)) (Table 82) with the R square

ay
L]

A significant model (F (3.

being (.885 )(Table 81).

" Adjusted R | Si gnificant of

Square correlation

High correlation

041 885 882

#* Correlation 1s significant at the 0.001 level (2-tailed)
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TABLE 82: Regression: Analysis ANOVA

Sum of Regression
Model Squares Mean Square F Sig. ANOVA

Regression 0.541 .,
. 3.180 T
Residual 4.862 243 .968 .000 ST Weant
013 _ o]
Total 14.403

High significant P< 0.000

TABLE 83: Regression Analysis Coe

Unstandardiz | Standardiz %

[ 4 :
enificant
i

? Negression

Factor Coetficients | Coeffici

The availability e-services

High

Trust 1n ¢-Services
significant

Risk predict, privacy

ll'i;__th r;igni_ﬁﬁnf P< 0.000

5.3.6.4 Analysis of varianceWy ’ ,

| o
Study of analysis of \'Lll‘l%col O\ Mhat ﬁyﬁcant differences ((F (8, 381) =
1.20143, p < 0.000)) b@ meams, of 1sw€§;ucstion for Intention and motivation
to use and :.u.lupliun%u TVICES 1t e fLﬁg‘e ((F (8, 381) = 384.240, p < 0.000))
4). Thesgfsigniifsmt differences confirm the impact of the

g

ndent te

F

were approved

Tordon tReintention and motivation to use and adoption

N

(
avatlabihty 1x:n ;
of c-servicgs Teaicpended ihctors‘?{?ublc I8 Appendix A present the differences

hetween medN1 ANSWers of students.

N
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TABLE 84: INOVA

Relation
Sum of | Mean

Regression
between
Squares | Square

factors

Between Groups| 1.076
[ntention Within Groups 042

Total [.118

Between Groups| 12.848

Adoption Within Groups | 1.556
Total 14.403

High significant P< 0.000

5 4 Discussion

{5"

[C madprity of people get
\ Nt Qed participation of
4}&1.? 2007). However,
oy

e@c s until they are able to

ﬁ uce full e-channels and

The full benefits of e-services may only be
qccess to iternet and electronic services chat
pcople; government has to address

sovernment can usce the available

\1

overcome the potential  challe

es. The questionnaires was

1t universities (381 students from

lmz@mmty and 377 students from Omar
‘ 1}lpc.,

Tripoli university, 3

Al -Mukhtar uni\'crsc \“:

ILILIILLI fACtOrsS r ltﬂi |

tions 1n paper based survey. The data

s to detect the impact of availability and

r education in Libya.

ohe
=

Findn yloption ot ¢- xu\ﬂ@m higher education regarding to demographic
differences WY the three universities confirmed that there was no significant
differcMee Metween genders. This finding differs from Al-Shafi's (2009) result that
showcsbionificant ditference between the gender of the adopters and non-adopters
(v2(1. N 11406) =70411, p <= .001). Regarding to participants' age, there was
sienificant difterences between their age i each university. Results of this study

aereed with Al-Shati's (2009) hindings showing a significant difference between the
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ages of the adopters and non-adopters (32 (5, N =1147) =83.655, p < .001). With
respect to education level for the three universities, there were significant differences
hetween adopter and non-adopter. The finding of this research confirms Al-Shafi's

(2009) results by declaring a significant difference between the education levels of the

adopters and non-adopters (32 (2, N =1130) =26.833, p < .001). Results 4
for participants’ specialization indicated that, there were no signifig
between ditferent participants’ background in each university. NasstiWdeen (2010)

Ro.f them) do not

visit e-services websites, considering each participant. Thware significant

stated that still a large number of participants (more than three qua

differences in the adoption of electronic services, amo t'i different levels of

cducation and difterent age groups, due to the high 1 f awalenessaf e-services

aymong the doctoral and master students. As well aggnmost of Jthe
voung and middle-aged adults who doing master o

Results of the reliability for the three uni

cliability belongs to the availability of e-s

rust in - clectronice services and risk prw

~onfirmed that the high alpha values ofghe availd

?ﬁghe edue&n followed by
* his@%ing of this study
& c s@dces indicates that the
ons@ntly sthe availability of
“\Q%ﬁe higher the reliability of

o
yalu

cervices 1s reliable and the highNL, alpha

hi}_? brithe fron

hioher the rehability of medSurghg thefsy

vassraddeen (2010), uw&\intm‘ml
th 21 VTN

cstimate of rehabihity

‘__; ; "L‘l I

ary cm'n:l:,ltinnct,;); three universities showed that, there was a

|\ ;1il;lhilil}' UI‘ L.‘-SL‘I'\'iL‘CS. Tl '

q h@lue of construct scores 1s the

Lagstruct is (Dwivedi et al., 20006).

' 1isistc%f method which provides a unique

lemi@ration. He found that. the Cronbach’s

S’O@Lt of the reliability test for the overall
N

s Of tagd¥samples can be treated as reliable.

alpha value was

measurement. [ gene

Finding of : l

srenthican Niw corrclation betwcen the availability of e-services and the trust in

NINISKY cher education, technology as independent variable and e-services

RIE. depended varable. The goal of correlation analysis is to find out whether
wvo vartables are related. There 1s a significant correlation between the availability of
coservices and trust in higher education and the adoption of e-services. Due to that the

sreater the level ot avairlabihty and intrastructure quality, the greater the trust in e-

coervices and adoption ot e-services. Thus increasing the intention and willingness to e-
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services adoption. If the variables are related, Spearman's Rank Correlation allows
rescarchers to determine the degree of relation (Chen et al., 2006). Spearman's Rank
Correlation 1s a method to describe the behavior of dependent variables — in this case

the adoption of ¢- services.  The finding of this research confirms Al-Shafi's (2009)

results by declaring a significant correlation between performance expectamffort
expectancy and social intfluence and adoption of e-services. \
Results of regression analysis for three sample of particiA rom three

aniversities approved that, the significant variables that affect e-s s adoption 1n

hicher education n Libyan universities are the availability of pices and trust in

TWgher the values of
il a lit\f?ervices and
OpRQFOS ed?rvices.

ministry of higher education, technology and e-service

reoression . the stronger the relationship between the

trust in ministry of higher education and the e-services anc

This indicates that, the higher the quality of e-gelicY * atim and the
infrastructure the highcr the adoption of e-services | ' Of 'g t@]tention to

use and adoption of e-services. Al-Shati (200Q) reprte her@; a s1ignificant

or 6&'&1 intluence and

Q

of@swer question for each

positive correlation between pertorman
hehavioral intentions to adopt e- service
There was a significant differenct

factor (intention and motivation tOK

impact the availability as n 1nde >nt

“1
of

rvices which explain the

cto the@’ention and motivation to use

*gé analysis of variance results

indicate the existence of 4N PO wee@qé availability of e-services as an
independent factor angginTOgc an%ﬁd’option of e-services as a dependent

fctors. That's mean o "biﬁﬁf of e-services, the higher the intention

l@observed from the significant differences

and adoption of g=

between the ﬁ‘;l Jot tl
within j__’,l't‘ill\

answers for each factor between groups and
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5.5 Conclusion
This chapter display the main important results of the availability of e-services in

[Libyan universities. The conclusion of this chapter can be summarized as follows:

|-The impact of availability ot e-services on the success of e-services ad&iz 1n the

[.ibyan universities was very high.

2-Most of the participants are willing to use e- services websites Ethe government

improves the infrastructures in case the public can obtain acce;

casily and less costly. A tew participants are still not or n
services website. The lack of awareness and low avail

th‘ 1sSse o I L‘_HCI'\-iCL‘S‘

]

nirastructures.



