183

BIBLIOGRAPHY

Abdullah, M\M.B., Uli, J., & Tar, J.J. (2008). The influence of so

g&s on
quality improvement and performance: perceptions fr % agers.

I'he TOM Journal, Vol. 20. (5), pp. 436-52. :

Abdullah, M.M.B., Ahmed, Z.A., & Ismail, A. (2008). The ance of Soft

Factors for Quality Improvement. Inreman'on% xal of Business
and Management, Vol. 3. (12). X

qua'ity management
rate thesis.

N
! R_g')

tices and
@nem 12. (1):
)
i ent and validation

iRSciences. 27 (1): 23-56.

Abdullatet Aeced, (2006). The requirements of

implementation 1n Yemen industrial "eMggronmegnt:

Um Darman University. Sudan. In Ar4ky

Adam, E. E. (1994). Alternative
organization performance. Journa

27-44 c;,

Ahire, S.L., Golhar, D.Y., & Waller.- W.A. U996
of TQM unplementat %Btru&}%s.
? (g
Al-Khawaldeh, K. and S
manutactuung ? 116'\/%3311 I
em

inuous improvement 1n
International Journal of

I'echnology; ent BN 4, pp. 323-31.
' 4 2
Allen, J., Jimmi N. L. 1a. P (& Irmer, B. E. (2007). Uncertainty
durmg@zmz Lonalef chagge: Managing perceptions through
con 1 catl n. Jo

|oféange Management, 7(2), 187-210.

O

( mic Reforming and the Hole of the National

urces’ ?eco ECOIlOITllC Conference of Yemen, Sana'a, Al-
Thawablt Publlcan@v in Arabic.

' \ny, Y., Dulaimi, M., Hoddell., S & Savage., B. (2002). The culture
0 acceptability of EBEM in Yemen". Managerial Auditing Journal. 17

Al-Moty c

(9): 568-575.

Amundson, S.D. (1998). Relationships between theory-driven empirical
research 1n operations management and other disciplines. Journal of
Operations Management, 16, pp. 341- 359



184

Andersen, H. V., Lawrnie, G., & Savic, N. (2004). Effective quality management
through third generation balanced scorecard. /nternational Journal of

Productivity and Performance Management, 53, 1-20.

Anderson, J.C., & Gerbing, D.W. (1988). Structural equation m‘ﬂg 1n
practice: a review and recommended two-step approacth logical

Bulletin. Vol. 103. (3): pp. 411-423. :

Anderson, J.C., Rungtusanatham, M., and Schroeder, R.G.\ )- A theory of
quality management underlying the Deminggman$gement method,
Academy of Management Review, 19 (3), pp. 4

72909
;evlu-aj, S. (1995). A
path analytic model of a theory of qual®

ererlying the
Deming management method; gliminary entpiricdl .@hdings.

Anderson J.C., Rungtusanatham, M., Schroeder,

Decision Sciences. Vol. 26 (5): pp -098. ! _i')

S1X S \?.in service

| 'éé%:;mon myths,
Nar Thﬁrnat‘ional Journal

] : O :i 11

N

}I.Y. (2004). Comparing

_ f in UK manufacturing and

ome K¢ QS from survey. Journal of
TRe

service 1mndusties:
Advances t'Ma qoenen

% &
Antony J, K. Letge & G ICs. 2Q82? "Critical Success factors of TQM
ImplefMagtation W kg Industries". International Journal of

qu@ re algz iy a&%yk?n. Vol. 19. (5): pp551-566.
Anwar, Jabgouny N ). The development of a contingency model
:w fa o) to total quality management. International

Journal of Mana@it. Vol. 23 No. 2, pp. 272-80.

\rong, M. (2006). Strategic Human Resource Management: A guide to
0 action. (3rd ed.). Philadelphia.

© Atkinson, C. (1994), Continuous improvement: the ingredients of change.
International Journal of Contemporary Hospitality Management. Vol.
6 No. 2, pp. 6-8.

Antony, J., Kumar, M., & Cho., BX

organizations: Benefits, cl

cmpirical observations

r 1 Sdl
Y

total quality man




185

Augsdorter, P. and Harding, R. (1995). Changing competitive forces in Europe:
improvement i a sample of French, German and British companaies.
Furopean Business Review, Vol. 95 No. 4, pp. 3-9.

Badri, M., & Dawvid, D. (1995). A study of measurement the cr&' ﬁrs of

quality management. International Journal of quaM reliability
management. 12. (2): pp. 36-53.

Baron, R.M. & Kenny, D. A. (1986). The Modery tor-; ediator Variable
Distinction in Social Psychological ResearqENceptual, Strategic,

and Statistical Considerations. Journalgof Wersonality and Social
Psvchology. Vol. 51. (6): 1173-1182. |

Band, W.A. (1991), Creating Value for Cust

Bass, B.M. (1997). Does the transactionalzira
transcend organizational and natic
Psychologist, 52, 130-139.CV

Bhuivan, N. and Baghel, A. (20%&11 ervie

from the past to the %lt”, Mangoe
No. 5, pp. 761-71. ? |

4

Fe
+ adq}?ﬁp paradigm

ourgs? American
&

of Qnuous improvement:
et Kelision Journal, Vol. 43

S
g

Decision enck&s. Vol.

Black, S.A. & Porter, \96)’
7.

P

&
C§f the critical factors of TQM.
AR

Boaden, R.J. (Q%
Tota /il
Bolboaca » '

< % ob' p 1
A S
S en, K.A. (1989). truc%'ra] equations with latent variable. New York: John

. Pearson Versus Spearman, Kendall’s
% on Structure Activity Relationships of
*eonardo Journal of Sciences. 9: 179-200.

Wiley & Sons.

* oon, O.K., & Arumugam, V. (2005). Does soft TQM predict employees'
attitudes. The TOM Magazine. Vol. 17. (3): pp. 279-289.




186

Bourne, M., Mills, J., Wilcox, M., Neely, A. and Platts, K. (2000). Designing
implementing and updating performance measurement systems.
[nternational Journal of Operations & Production Management, Vol.

20 No. 7, pp. 754-71. Y'
Brah, S.A., and Tee, S.S.L. (2002). Relationship betw;hQM and

performance ot Singapore companies. International

& Reliability Management, Vol. 19 No. 4, pp. 356- ?.

Brown, T. (2006) Confirmatory factor analysis for applie carch. New York:

The Guiltord Press, pp. 5-71. Y.

Cohen, J., Cohen, P., West, S. G., & Aiken, 1ed multlple

regression/correlation analy51s for the
ed.).Mahwah, NJ: Erlbaum.

Conca, F. Llopis, J., & Tan, J.J. (2004) * ure to assess

quality management Journal of

Operational Research. \

’ W_Q\nlzatlonal culture and
ordagizational commitment: a
na anagement Development,

:
che internal structure of tests.
¥ Septép%er pp. 297-334

,E.

Fe fe? York McGraw-Hill.

)

. Focusing on key elements of TQM-

(
L%_glll ty. The TOM Magazine. Vol. 14. (4): pp.

Crawford, J., & Lok, P. (2
leadership style on _]
cross-national cop
23,321 — 338.

Cronbach, L.J. (19%
Psychomegrika,”

"%

ard, Jens J., and Park S. (2006) Lean production, six sigma quality, TQM
and company culture. The TQM Magazine, Vol. 18, No. 3, pp 263 -2 8

L.

Dale, B.G. & Duncalf, A.J. (1985). Quality-related decision making: A study in

six British companies. International Journal of Operations and
Production Management. Vol 5. (1): 15-25



187

Dale, B., Wu, P., Zain, M., Willhams, A., & Wiele. T. (2001). Total quality
management and theory: An exploratory study of contribution. Total
quality management, Vol. 12, No. 4, 459- 449.

Dean, J.W., Jr. & Bowen, D.E. (1994). Management theory ant(m; uality:

Improving research and practice through theo eyelopment.
‘%18.

Academy of Management Review, Vol. 19 No. 3, pp. 592

Davison, S., Gordon, J.L., and Robison, J.A. (2005 Stuz ying continuous
improvement from a knowledge perspegtiveNKnowledge-Based
Systems, Vol. 18 Nos 4-5, pp. 197-206. q

Deming Prize. (1996). Guide for Overseas Coma
Japanese Scientists and Engineers. s
Deming, W.E. (1982). Quality, Producigauty ¥nd

Deming, W.E. (1986). Out of Xbl
NgINCEI

Center tor Advanced E n

Demirbag, M., Tatoglu, E., u
relationship belge®™ T

performance: oy

atton and  organizational
s. Journal of Manufacturing

17@, p. 829-47.
7’

tifica
8
| {
_ ’ r{ %37999)_ Exploding the myth: Do all quality
fcestNontribute to superior quality performance?.
z i & ﬁs Management 8 (1): 1-27.
N

)
gj. H. & Ouchi, W. (3\.(1993). Japanese style business partnerships: giving

Technolo

benefits, reality or myth. The TOM

companies a competitive edge. Sloan Management Review, 35(1), 51—
63.

" Dwyer, G. (2002). Quality management initiatives and people management
strategies: The need for integration in the new millennium in an Inish
context. International Journal of Quality & Reliability Management,

19, 529-539.



188

Ebrahimpour, M. & Lee. S.M. (1988). Quality management practices of
American and Japanese electronic firms 1n the United States.
Production and Inventory Management Journal. 29. (4): 28-3 1

Q‘i:n and

Ebrahimpour, M., & Johnson, J. L. (1992). Quality, vendor
Y Anese firms.

organizational performance: A comparison of U.S. a
Journal of Business Research. 25. 129-142

Economic and Social Commission for Western Asia (20%). Economic and
Social Council, United Nations | V

Edwards, R. & Sohal, A.S. (2003). The human si

trolﬂucmg total quality
management: two case studies from

l1a. nWal Journal of
Manpower. Vol. 24. (5): pp. 551-67
> | JS
Ehigie, B. O., & McAndrew, E. B. (2005) ovatpo sm&-and adoption
of total quality management (w

nent l%(szon 43, 925-
;agement 0004)!

&
or To Tty H%ﬁgement Guidelines for
n& E'%Bellence Issues, Brussels,

1f-Assessment Based
A‘v

O
% (2008). Relationship between
the performance of small and
! (SMG"m Ghana. International Journal of

ana@nz Vol. 25 No. 7, pp. 694-708

O

4P 2o ta/f'@uahty Control, Third edition, New York:

N

. (1992). A atw?at ] customer satisfaction barometer: The Swedish
experience, Jou?%l of Marketing, Vol. 56, pp. 6-21.

o%otOpoulos C.B. & Psomas, E.L. (2009). The impact of “soft” and “hard” TQM

European Foundation for Quality™
on the European Mg

Identifying and
Belgium.

Fo

elements on quality management results. International Journal of
Quality & Reliability Management. Vol. 26. (2): pp. 150-163.




189

Fotopoulos, C.V., Katetzopoulos, D.P. & Psomas, E.L. (2009) Assessing the
critical tactors and their impact on the effective implementation of a

food safety management system. International Journal o; Quality &

Reliability Management. Vol. 26. (9): pp. 894-910.

Flynn, B.B., Schroeder, R.G.. & Sakakibara, S. (1994). A frm :oa for quality

management research and an associated measurciifgt instrument.
Journal of Operations Management. Vol. 11. pp. Y&)&

management practices on performancegpandcompetitive advantage.

l

Flynn, B.B., Schroeder, R.G.. & Sakakibara, S. (19%5&. Me impact of quality

Decision Sciences. Vol. 26. (5): pp. 659-

Fryer, K.J., Antony, J. and Douglas, A. @Q07).” Crijical
continuous 1mprovement in th 1€ sectof.

Vol. 9 No. 35, pp. 497-517. f

cé'sKVctors of

Magazine,

Fynes, B. & Voss, C. (2001). A pagiwgptic
performance and busigg form
Management. Vol. 10 ‘m 494-51

Gadenne, D. & Sharma, B. (
management fa&_
firm Performgnce. ¥ /nt
Managempnt. Wol. 26. (P): pp:

. 4

Garg, D., Garg&] K.
indx& ro¢

N

1Q \f the hard and soft quality
g and their association with

»

& %
% & Williams, R.\?991). Can the personnel department survive quality

7

? management? Personnel Management, April, pp. 28-33.

Ghobadian, A, Liu, J., Gallear, D., & Woo, H. (1996). Strategies for Integrating
: Quality and Business Processes. in Proceedings of British Academy of
Management Annual Conference (refereed track), 16-18 September

1996, Aston Business School.




190

Goetsch, D.L., Davis, S.B., (1997). Introduction to Total Quality, Quality

Management for Production, Processing, and Services, New Jersey:
Prentice-Hall.

{5 O 9000
nagement.

Gotzamani, K.D., & Tsiotras, G.D. (2001). An empirical study
standards’  contribution towards total qualit

International Journal of Operations & Production gement. Vol.

21. (10): pp. 1326-42 Yv

Guion, C.L. (2010). The impact of TQM and. Ngma improvement
methodologies on organization performa ev, Capella University:
Thesis S\ l

Hackman, J.R. and Wageman, R. (1995). Tofl quality aNﬁE;ﬁpirical,
conceptual, and practical issueém‘stra AY C:Zn& Quarterly,
Vol. 40, June, pp. 309-342. T \.'

T
Haar, J.M. and Spell, C.S. (2008) Jqual®& adoption in New
Zealand. Journal of EvigrPPis M
2, pp. 162-78. Y
N

NV
Yv
wdeement, Vol. 21 No.
Hair, J.F., Anderson, Jr., Ta &., agd?y la ,\W .C. (1998). Multivariate
Data Analysis, Myl 1tion; ™ «rentice-Hall. Inc.

N
Hendricks, K.B. ingkal, V.R, (1997)4 ]@mplementing an effective TQM
program a% a’y 1mppp '
evon

?ajg&g performance? Empirical evidence

from that ]' ugal awards. Management Science. Vol.
43. (@ONRp. 125874 {Q

| O
Wy c;'l%lls failed but total quality might succeed.

Pndygsdrial Relations. 29. (4): 541-568.

.G.:gﬂih, H.M. (2001). Total quality management: an
empirical test fotlediation effect. International Journal of Production

Research. 39. pp. 529- 548.

olman, D., Wall, T.D., Sparrow, C.P., and Howard, A. (2005). The Essentials
of the New Workplace: A Guide to the Human Impact of Modem
Working Practices. British Library Cataloguing in Publication Data.

UK.



191

Holmbeck, G. (1997). Toward terminological, conceptual, and statistical clarity
in the study ot mediators and moderators: Examples from the child-
clinical and pediatric psychology literatures. Journal of Co
Clinical Psychology. 65. (4): 599-610. \

[ting and

Huq, Z. (2005). Managing change: a barrier to TQM implemes atla In service
industries. Managing Service Quality, Vol. 15 No. 5, pp-¥52-69.

Hyland, P.W., Soosay, C. and Sloan, T.R. (2003). Contiguousthmprovement and

urnal of Physical
33No. 4'1, pp. 316-35
trol} Manese Way:..
2
N3
| S

. P A% emgﬁ?:quirements,
Q%“’ S@and.

learning 1n the supply chain. Internati
Distribution & Logistics Management, V

[shikawa, K. (1985). What 1s Total Quality
Englewood Cliffs, NJ: Prentice-Hall

[SO. (2000). EN/ISO 9001:2000 Qualitysdd
International Organization for Stag

[SO (International Standardizatx ' 9762neﬁts of Managing
through Processes, wyww. [S®.

N,
ﬁua@ Assurance - Vocabulary,
dangﬁhon, Geneve, Switzerland

T VY S
Joiner A. (2007)€ Tot qualit, mfage@ and performance: the role of

organization sygpport fo@r support. International Journal of

: nage@. Vol. 24. (6): pp. 617-627
9
N & Kg%d\anabhan, T.J. (1999). An instrument for
| l(ty@anagement in manufacturing- based business
@na! Journals of Production Research. Vol. 37.

A 3

oy
me, J., Su, X., Baeza, h’ and Hong, S. (2008). The effect of organisational
culture stemming from national culture towards quality management
0 deployment. The TOM Magazine, Vol. 20 No. 6, pp. 622-35
~ Juran, JM. & Gryna, F.M. (1993). Quality Planning and Analysis. Third
edition. New York: McGraw-Hill.




192

Kanji, G.K. (1990). Total quality management: the second industrial revolution.
Total Quality Management. Vol. 1. (1): pp. 3-11.
Ql‘mancc.

Khaleed, S. (2004). The impact of ISO 9002 on organization {
Klimoski, R. (1994). "Guest editonal: a total quality specia *

W". Academy of
Management Review. 19. pp. 390- 391 V

Master thesis, Aden University: thesis.

Kline, R.B. (1998). Principles and Practices of
New York: The Guilford Press.

al Equation Modeling,

Kumar, V., Choisne, F., Grosbois, D., & Kuf@gr, U. (200D9). l?a&c_ﬁ)BTQM on
company's performance. Internatigg® Journalfof @lalliy& Reliability

S

UC

Management. Vol. 26. (1): pp.

<

1Ip between total

latiof

oréisational culture”,
International Journal of d& on Management, Vol.

25 No. 11, pp. 11013
¢ A

“
ﬁ, T
dl

M. y management practices and
.§ Intex

Prajogo, D.I. and McDermott, C
quality management

LaKhal, L., Pasin, F. an
their impact @

tional Journal of Quality &
, pp. 625-45

. "Beating burnout". Human Resource
igest. Vol. 10. (1): pp. 6-9.

>
w’.E. (1982). The incline of quality, Harvard Business
Review, 60: 163-17 1

ewis, W.G., Pun, K.F. & Lall, T.R.M. (2006a). Exploring soft versus hard
factors for TQM implementation in small and medium-sized
enterprises. International Journal of Productivity and Performance

Management. Vol. 55. (7): pp. 539-54.



1543

Lewis, W.G., Pun, K.F. & Lall, T.R.M.2006b. "Empirical investigation of the
hard and soft criteria of TQM in ISO 9001 certified small and medium-

sized enterprises”. The International Journal of Quality & Reliability
Management. Vol. 23. (8): pp. 964-85.

Li, B., Riley, M.W., Lin, B., & Qi, E. (2006). A comparison % hf customer

satisfaction between the UPS and FedEx. Industria agement and

Data Systems, 106, 182-189. Y-
Lamming, R. (1993). Beyond Partnership: Strategi%{novation and Lean

Supply. London: Prentice Hall.

Litwin, M.S. (1995). How to Measure Surve l[1abgiit alidity, Sage

Publications, Thousand Oaks - \3.
% | S
Louise, C. (1996). Analyzing business cef o ng {h® “soft’ 1ssues.
Leadership & Organisation Dev ‘nal. g&' 17. (4): pp. 21-
&
Madu, Christian N. (1997), h agemeTy | _\Qvebping Economies,

Malcolm Baldrige Nati Rual Fd. (KOQY). Criteria for Performance
Excellence, 1 ddards and Technology, United
hersburg, MD.

n, S. (2008). Implementing total quality

R A
_ :B)g' . L
nagem &1th?& focus on enhancing customer satisfaction.
nternational J ﬂ%!bl of Quality & Reliability Management, Vol. 25
No. 9, pp. 913-27.

dilakovich, ML.E. (1991). Total quality management in the public sector.
National Productivity Review, Vol. 10 No. 2, pp. 195-215.



194

Mittal, R.K. (1999) Total Quality Management, 1st Edition, Volumel, G.K Fine
Art Press, Delhi

f Indian
of Quality

Motwani, J.G., Mahmoud, E. & Rice, G. (1994). Quality pr

organization: An empirical analysis. International Jazrn *
and Reliability Management. 11. 38-52.

Mueller, R.O. (1996). Basic Principle of Structural % n Modeling. An

Introduction to LISREL and EQS New k¥ Springer Texes in
Statistics. l

Nashwan Saeed, (2008). Critical factors for the le nwf total quality

{
management 1 Yemeni constructiogggompanigs. 1()nalct§,$nnat10n
centre | -

’ b

Newman, R.G. (1988). Single source quilﬁcat' \ZQ rnal c@'archasing and
Materials Management. Vﬁw) . é

&
Nunnally,J. (1978). Psychometm

vk: Meéraw-Hill.
Oakland, J. 2000. Total QQ.? ) ﬁ with Cases, 2nd ed.,
London: Butterwort? ney
NS
UARLY

Ooil, K. B., B , N.

Oliver, N. (1988) Em
Journal o

(200& €S ~\_ influgitee employees’ job satisfaction? An
el N} € )'sis®7 International Journal of Quality &
ll% D1l

a
ty Man em%nb' . 62-717.
NN

B N ’ WJ’S & Pimenta, M.L. (2012). Continuous

provement: cpMygal factors in Brazilian industrial companies.
International Jotwnal of Productivity and Performance Management.
Vol. 61. (1): pp. 69-92

Oprf

N

| alo, S., & Padhi, N. (2005). How HR professionals drive TQM: A case study
. in an Indian organization. The TOM Magazine, 17, 467-486.

b




192

Peters, T. (1988), Facing up to the need for a management revolution.
California Management Review, Vol. 30 No. 2, pp. 8-38.

Porter, L. J., & Parker, A. J. (1993). Total quality managemen\% critical
success tactors. Total Quality Management. 4. (1): 13 % :

Powell, T. C. (1995). Total quality management as c01npeh$advantage: A
review and empirical study. Strategic Managemvumal. 16. (1):

15-37. V

Prajogo, I.D. and Sohal, S.A. (2003). The relatio: ipzetween TQM practices,
quality performance, and 1nnovati e alce: n empirical

3 Reliability
"\
e
fronbvotal quality

Rustralian case.
Mg;gement Vol. 21

examination. [International Journa

Management, Vol. 20 No. 8, pp. 90

Prajogo, 1.D. and Sohal, S.A. (20

International Journal of
No. 8, pp. 861-75.

%
RS
¢ Kian, C.L. (1998). Critical factors in
elmes for self-assessment. Total Quality

N
., Padib , @8) A journey toward total quality management
rough ISO 90 ﬂ}értlﬁcatlon — a study on small- and medium-sized

enterprises in Smgapore International Journal of Quality & Reliability
Management. 15. (5): 489-508.

ad, A.M.M. (2006). The impact of organisational culture on the successful
1mplementat10n of TQM. The TOM Magazine, Vol. 18 No. 6, pp. 606-



196

Rahman, S. (2002). Leadership and HR focus in TQM research in Australia: an
assessment and agenda. Benchmarking: An International Journal. Vol.

9. (5): pp. 485-505. ‘

am1zational
a, Vol. 33.

Rahman, S. & Bullock, P. (2005). Soft TQM, hard TQM, andfo
n.gm

a sinking ship?
0.2,161-171

performance relationships: an empirical investigatio
(1): pp. 73-83.

Rao, M. P., Yousset, M. A., Stratton, U., (2004). Can &
A case study" Total quality management, V

Reed, R., Lemak, D. J., & Mero, N. P. (2000)
sustainable competitive advantage. Jour®
3-26.

magagement and
;‘la%@ent, o
| &

New \;Erk: Delmar

&
of T@%mplementation and
t

‘ernational Journal of

Richardson, T. (1997). Total Qualit

Publishing V
Salaheldin, 1.S. (2009). Criticalx:feC

their 1mpact on performdaWce _8f S _

Productivity and PepfSsfiy @se Aol. 58 No. 3, pp. 215-37
R A

9
A of @rstrategy in Egypt: a field —
ne, @. 15 No. 4, pp. 266-74.

e ,

Salaheldin, S.I. (2003).
force analysis:

Salkind, N.J. (20;;5).>Ex logt _
Educa N nterlla\l _ é’
A7 S
: \, ¥ (l199§/ The relationship between total quality
1 es@nd operational performance. Journal of

agema@W: 17 (4): 393409,

'Y
, Q&Y & Schroeder, R.G. (1989). An instrument for
measuring the critical factors of quality management. Decision

Sciences. Vol. 20, pp. 810-829.

" ed). New Jersey. USA:

avolainen, T. (2000). Leadership strategies for gaining business excellence
through total quality management, A Finish Case Study. Total Quality
Management, 11, 211-226.



197

Schonberger, R.J. (1994). Human resource management lessons from a decade
or total quality management and reengineering. California
Management Review, Vol. 36 No. 4, pp. 109-23.

Approach, 3rd ed, New York: John Wiley and Son

Sekaran, U. (2000). Research Methods for Business. A &G uilding
SA

Seraphim, D. (2006). Implementing TQM Principle - Construction
Company in the U. A. E., PhD thesis Universi%fgamorgan

ntation  elements for
V11. 20. (6): pp. 599-

N

'~
M,@ctices and
1e BURmess Review,

S
X
Sila, 1. & Ebrahimpour, M. % An 1MNgEst atiépf the total quality

- hed detween 1989 and 2000.
plig @ Management. Vol. 19.

management survey baseggseagch pu
International Journ%QuaMli
(7): pp- 902-70. & y C‘-}
N _ %’% &
Sitkin, S.B., Sutchffe K. VW& §
from 1ea;nﬁ't3tal ELali

Sharma, M., Kodali, R. (2008). TOQM 1
manufacturing excellence. The TOM M.
621.

Sila, 1. (2005). The influence of contex@iable 0
TQM organizational performagce rosationgJips.
4,206-210. q

N

r. REL*(1994). Distinguishing control
rpa cment: a contingency perspective,
Academ nagempent 19

. re&) , pp- 337- 564.

Stading, G.\&}ok i . (20@ Building quality strategy content using
W: S§ ﬁ;o jon l@d international quality awards. TOM and
Mess Ficcellalc

arv&. 4 No. 8, pp. 931-46.
NN

M. | ..%\(2005). Research in organizations: Foundations
nd methods of ry San Francisco: Berrett-Koehler.

o
imi, N. & Sebastianelli, R. (1998). The barriers to total quality
management. Quality Progress, June, pp. 57-60.

oTamimi, N, & Gershon, M. (1995). A tool for assessing industry TQM practice
versus Deming philosophy. Production and Inventory Managemenr.
Journal. 36, pp. 27-32.



198

Tarawneh, H.A. (2010). Total Quality Management and Leadership An
Experimental Investigation of ISO Certified Companies in Jordan.
Interdisciplinary journal of contemporary research in business. Vol,

2, No | _ \Y'

Tan, J.J., Molina, J.F., & Castejon, J. L. (2007). The rel p between
quallty management practices and their effects onf%ty outcomes.

European Journal of Operational Research. 183. ?‘01

Tari, J.J. (2005). Components of successful total qua 1t agement The TOM

Magazine, Vol. 17 No. 2, pp. 182-94
Thiagarajan, T. and Zairi, M. (1997). A Rw@

in Practice: Understanding the amental

Best Practice Applications Part I aga

Valmohammadi C. (2011). The impai of

organizational performan
Journal. Vol. 23. (5):

Management

'E{Ehples of
‘i,)

Neg

. m‘;&mem and Total Quality

c Administration

Vinzant, J.S. & Douglas, H.
Management: Chal
Quarterly 20(2),

Wahid, R.A. & Cgp eri (200
9000 ma%ce I’trn igny
Managggent.” cil . Pp. %
Ny L
Walker, J.w f I-'I'u Q qso&%g strategy. McGraw-Hill International.

7§ess factors and problems 1n ISO
ournal of Quality & Reliability

-893.

. (1992). Jhe ot side of quality: ‘soft’ issues and the human

gion Jwral Quality Management. 3, 323-329.

&

on, A., Marchinéfm, M. & Daleuman, B., (1994). Manufacturing More
Effective TQM: Implications for the Management of Human
Resources, Research and Practice in Human Resource Management,

2(1), 69-88.



| OO

Wu, C.W. and Chen, C.L. (2006). “An integrated structural model toward
successful continuous improvement activity”™, Technovation, Vol 20,
pp. 697-707

Wuest, J., Hodgins, M. J.  Memtt-Gray, M., Scaman, P, N:n, J., &
mD

Furlong, K. (2006). Queries and quandaries in dC\’Ual and testing
an instrument derived from a grounded theory. The Je

nal of Theory

Construction & Testing. 10, 26-34. September 0, ¥ from ProQuest

database. V

Yang, C.C. (2006). The impact of human resourgg mdgagement practices on the

implementation of total quality managQumeg’ :.mlcmpiricul study on

18 (sz-n.
i@
xda Shin

_ d Amc@\ciulcs Sdn

3

Yv

Shna'a Republic of

high-tech firms. The TQM Magaziné

Yasuo, H. (1980). Excelling in Compctig
Bhd, Selangor, Malaysia.

Yemen! Shura council, (2008), th;ico

ﬁ?mic CPOT:

Yemeni Government; (20074 dgmen indws 'W] g@” report. Sana'a Republic
of Yemen, 1n ArabiC O / §

. (3000) ~$compnmtivc study on cultural

%orcn., USA. Mexico and Tarwan.
| Reliability Management, Vol. 23

Yemen. in Arabic

Yoo, D.K., Rao, S.
differenge

. |(1%9. Critical success factors for TOQM
spaalf and
9

iondind sm medium enterprises. Total Quality
@amg. (2000). D&)’ping a model of quality management methods and

evaluating theMv’ effects on  business performance. Total quality
management. Vol. 11. (1): 2000, 129-137

Zhang, Waszink, Jacob Wijngaard. (2000). An instrument for measuring TQQM
implementation for Chinese manufacturing companies. The
International Journal of Quality & Reliability Management Vol. 17,

Iss. 7; pg. 730.



200

Zairi, M., Letza, S.R. & Oakland, J.S. (1994). Does TQM impact on bottom-
line results?. TOM Magazine. Vol. 6, pp. 38-43.

Zikmund, W.G; Babin, B.J and Griffin, M. (2010). Business research m?&.
28d ed., Canada, South-Westren, Cengage Learning. \

b |




