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January, 2015

e Testing the Validity of a c Mo el f r mg Customer Satisfaction in
Libyan banks Using (on irghat ly51s International Journal of

Science and Resear SSN 7064 Print ISSN: 2319-7064,

Volume 4 Issue 11, e

e Testing the mod lon @act of administrative leadership on
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(SEM), Inter ess and Management. Published py
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RITING WORKSHOP, 29" April 2013,Dewan Kulian Utama,

niversiti Sains Islam Malaysia, Bandar Baru Nilai, Negeri Sembilan.

J ON "SPSS" (Statistical Package For the Social Sciences) and Structur al

gbn Modeling using AMOS, conducted at University of Malaya(UM), Kuala

lumpur, Malaysia, on 5" to 7" June, 2015.

e Workshop on Writing Paper and Article usmg Structural Equation Modeling
(SEM) AMOS's Styles and Format, held on 10" October -2015, organized by:
Yemeni Club (Y.C.M), International Islamic University Malaysia (ITUM).
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