CHAPTER 3

3.1 Introduction

RESEARCH METHODOLOGY : %

This chapter illustrates the methodology used in conducting thi Zdy nd it focuses on

the research design, population and sample, data collection™“method nw ure then

followed by research instrument and data analysis. % ' _\b}
<
X

3.2 Research Design %\/ W 4&

According to Malhotra (2007) res eS|gn |N%$r &E}mwork of a research

N
that explains the direction and metho sed n the d‘yt %ct:)umulate the information
needed, either from primary or s so’r es, Other r rcher such as Ahuja (2010)
define research design as the % cture 'g M‘g @ investigation concaved so as to
obtain ensured to search q and (lon riance: (J

This study ntl tive d}l &gcmdmg to Adedoyin (2020), quantitative
research regarded gamD) i y a phenomenon through collection of numerical
data and exe statlstlc m{the ical or computational techniques. The source of

quantltatl rch IS positivism ;%‘:é’dlgm that advocates for approaches embedded in

statlsUékdown that involves other strategies like inferential statistics, testing of

)05 mathematical exposition, experimental and quasi experimental design



randomization, blinding, structured protocols, and questionnaires with restricted variety of

prearranged answer.

The advantage of this research design is the use of statistical data as a totm;ing
e

time and resources. Bryman (2001) argue that quantitative research approachsl esearch

that places emphasis on numbers and figures in the collection and analysisw. Data like

numbers, percentages and measurable figures can be calculated and con by a computer

using a Statistical Package for Social Science (SPSS) which savefet o ergr and resources.
(Gorard, 2001) ‘\d
"X

In addition, replicability is another benefit deri@m the/us tﬁis_\fé}earch
design. Since the research design basically relies on hy S te% searstlgmeed not

N\Y
esa obje@s(Llchtman,
&

ing @ study is possible

i @}5 of abstract concept.

al seé;g), times or with different

because of standardized data collection pro@ﬁ

In other word, this study can be repro%ﬂ
groups of participant. Results ca \wpar statistically;~Furthermore, data from large
samples can be processed al ed uii g 'eﬁ consistent procedures through

quantitative data analysis.&\ @
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A population is a group of potential participants to whom you want to gehe the

3.3  Population and Sample T

results of a study (Salkind, 2022). The population in this study are 62 employ@A@o work at

Majlis Agama Islam Kedah. ? '

Table 3.1

Table for Determining Sample Ske of a Known Population
N S N S N 5 N S N 5

ny
10 10 100 30 280 162 300 260 2800 338 '
15 14 110 6 280 163 330 263 3000 341 \d
20 19 120 92 300 169 200 269 3300 348 ’ T
23 24 130 o7 320 173 230 274 4000 331 ' C}
30 28 140 103 340 181 1000 278 4300 34 ‘\
33 3 150 108 360 186 1100 283 3000 337 Y‘
40 36 160 113 380 191 1200 201 6000 361 \/

43 4 170 118 400 196 1300 287 1000 364 q
30 44 180 123 420 201 1400 302 3000 367 Q
35 43 180 127 440 205 1500 306 2000 36 Q.

i 06 3
60 52 200 132 460 210 1600 310 10000 370
63 36 210 136 480 14 1700 33 15000 3
70 59 220 140 500 217 1800 317 20000 7
73 63 230 144 330 226 1900 320 30000 379
80 6 240 148 600 134 2000 322 40000 380
83 0 250 152 630 42 2200 27 30000 381
%0 73 260 133 100 248 2400 331 75000 382
03 76 270 159 730 134 2600 333 1000000 | 384
Note: N it Population Size; § it Sample Size Source: Frejcie & Morgan, 1970

\4 | i
Figure 7: Table for detegmini sit'e&@ejcie & Morgan, 1970)

Sample is a sub@ul '(lm ( ind,@). To determine the sample size, this

study apply the for has béen.i r‘o&u y Krejcie and Morgan (1970) as shown in

@,
& .

S
To seleet the sample from

ation, this study used non-probability sampling

2

Figure 7 above

.
,<]

K

techniqu N-probability sampling is generally used in experimental or trial research and

% resent the target population. Non-probability sampling uses subjective judgement
nd utilize

a s convenient selection of units from the population (Fowler, 2002). Non-probability



sampling has the merit of the faster speed of data collection, lower survey cost, and easier

accessibility to the potential respondents (Kim, 2017).

In specific, this study applies a convenience sampling technigue. Thc’ gn.g

technique allow researcher to choose the sample from the ones that the reseam%a access

most easily. The advantages to use this convenient sampling are this strateWenient and

inexpensive (Salkind, 2022). \)

34 Data Collection Method and Procedure .\dﬁ VC

The data for this study has been collected t uestionnair Qu@ﬁnaire is

regarded as one of the primary tools for data colleetion (Kabi : Taher@g,}OZl). The

am@ﬁrm or instrument
including a set of questions and secure answers,that re%lgfro ,(}pecific population fill
to give the researcher information need%xe sth('jy (P y &(ﬁjey, 2015). Advantages
of using questionnaire as stated by hﬂd 022)

ollt

ata collection questionnaire
tool is cost, time, energy ar% -savi
questionnaire tool of data N{tion hzis 4 i
population is huge and geographica \Qad. NG
R
ireshas bgen dist 'bute@\(m the respondent through online using google

The quest@'

form. The que re has ev'ztrib through online google form because majority of

4,

[Jarebo other tools. In addition, the

i %&we hassles and it is useful though the

A
employee\ at their workstatidnc@dring working hours for field work. In addition, the
office under Majlis Agama Islam Kedah also varies such as at Alor Setar and Sungai
Pet@\ become barrier for researcher to meet them face to face. All the questions in the

questionnaire have been written in Malay language because the population are Malay. The



distribution of google form to employees at Majlis Agama Islam Kedah has been facilitated by

the administrative assistant from Investigation and Strategic Design Unit.

3.5 Research Instrument *

The instrument of this study was developed based on the measqemegthat has been

developed by previous studies. The respondents have answered the qu aire based ona5

Likert Scale (1 = strongly disagree, 2 = disagree, 3 = neutral, 4 = d :'stron ly agree).

A cover letter that explains the purpose of the study and the confidentiality asp ct'nawyeen
| &
stated in the beginning of the questionnaire. A
’ %y

ivi i .é‘{%'nAinclude

The questionnaire for employees has been dee, t
as béa.der, age, marital

o
—h
o
>
[%2]
w

questions related to the respondents’ demog ormati
status, level of education, and the income | &ti BQrTst t]K.Q\questions. Section C
consist of 5 questions. While Section E‘)%&'?of Squesti qs. S@ B, C and D consist of

cr'jat' rshi&éﬁa an Islamic leadership (as

cle er,sh@re based on the measurement
Py

estio &Or servant leadership were based on

questions related to servant Ieadership*pg

shown in Table 3.1). The qu ions}or Isla
gue52 :

02
|

developed by Zaim and collga

the measurement develd@ Z col éé\ues (2016). While the questions for

O
participative Ieaders@ based’ o qrr%ea%u;ement developed by Mesu and colleagues

O
(2016). & P D').' {g\\

The ionnaire for emplo@' supervisor has been divided into two sections.

e

Section Ne questions related to demography, while Section B include questions related

t% mance. The item for job performance is based on the item developed by Chadee
an ag

ues (2016).
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Table 3.1: Distribution of variables. Y.

Variable Item Scale Source %
et a|

- (2022)

Islamic Leadership 19 5 Likert Scale Zaimﬁ..
Servant Leadership 5 5 Likert Scale ng etal. (2016)
Participative 5 5 Likert Scale Wet al (2016)
Leadership '

Employee 7 5 Likert gale \Chad(gﬁt al. (2016).
Performance CN g\

N o)

-
% \\\ ) A‘f

g A
‘&
Below are the details of question for iable
Y.é’"“ N
CQ N

1. Islamic leadership (Zaim, He'et al. 0'2 ‘.C)Q

» Justice & l 5
1) My superviso Mirly bout mbtimg-/
) e ot

2) My superviser is being fair te,hi herthy)rdinates
Qe e
3) Mysup% Iwaygavoi ;avo iSm (e.g. Nepotism)
4) My superv requallyemployst@%lesforeveryone
5) Myssupervisor acts fairly regahgg the decisions about his/her subordinates
6)@rvisor allocates the workload fairly

@Iigiosity

1) Ithink my supervisor is a religious person

2) My supervisor uses religious sources as a guide in his work life
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3) My supervisor avoids actions that his religion prohibits
4) | believe that my supervisor’s core values originate from his religion

5) My supervisor is sensitive about religious practices

1) My supervisor always can control his anger

2) My supervisor is a tolerant person

I
> Kindness iﬁ
X

3) My supervisor’s behaviours are balanced

4) 1 think my supervisor r is a polite person Y'

> Wisdom .\d‘
X

1) My supervisor has technical knowledge about his jo ' t.}
2) My supervisor is an intellectual 2 =
icorialfot his ri .

3) My supervisor’s knowledge is one of the most WHA

making V
4) My supervisor r has the ability to use @v

S
)

2. Servant Leadership (Zhang etal.,"2016 qA<8*'

1) The supervisor puts my besTsts aiead s/he@m.
2) The supervisor does e\%w he/sh'g an ﬁvé&
3) The supervisor sacrifices his/her interests Q}(eet my needs.

;
4) The supervisor g&%e a the f duty to meet my needs.

5)

_|
=
D
w
. c
©
@
<.
w
f
: g
>
—
o=

1) isor considers subordinates

2) Th ervisor consults before taking action

supervisor consults when faced with problem
he supervisor asks for suggestions

5) The supervisor advices on assignments
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4, Job performance (Chadee. D et al., 2016)

1) Adequately completes assigned duties

2) Fulfils responsibilities specified in job description T
3) Performs tasks that are expected of him/her %\

4) Meets formal performance requirements of the job A

5) Engages in activities that will directly affect his/her performance evw

6) Neglect aspects of the job he/she is obligated to perform
7) Fails to perform essential duties . \,
3.6  Data Analysis Method and Procedure .\d‘ NS

| &
The data for this study has been analysed using %PSS f'ta tic versigzn“}QS. The

procedure suggested by Pallant (2020) was followed to %Iyse t M this s@i as details

K3
&’
S
3.6.1 Screening and cleaningthed;% 0 4 Q:?

N A

Before start to analyse ta,?é!senti’l to Gheck g.%a a set for errors. It is very easy
i : (

to make mistakes when entering data, an tﬂ&\gme errors can completely mess up

the analyses. ,&\ l &
N
. \h O

The data screening p(ﬁ volved t te

—X

below:

-9

%

o

Ny
Step 1: Check for errors. In 6t ?rd, ch@k the variables scores that are out of range (not

Y-v

within the , f possible scores). \c.}’

N

Step 2. Fi d correct the error in the data file. In other word, find where in the data file this

e@red (which case is involved) and correct or delete the value.

O



3.6.2 Checking for normality Y.
Normal is used to describe a symmetrical, bell sharped curve, which hi%r\atest

frequency of scores in the middle with smaller frequencies towards the extremes."Normality
can be assessed to some extend by obtaining skewness and kurtosis value. If tR distribution is

perfectly normal, the skewness and kurtosis value is 0. Y'

3.6.3 Exploratory Factor Analysis (EFA) \f‘q‘i"
Y
The function of exploratory factor analysis (E i va% em SQFake sure
X
r?f process to@ﬁate the item.

The three processes begin with the result of hj Bartlett’

Meyer Olkin (KMO) must at least 0.50 an(gjter. HOE%\F%()

Q

0.05 or below. The purpose of KMO a%ett’ Test i ‘ma@ure the data is suitable for
AN RN

factor analysis. N
z |
The second process is t0 e Iuate{ i Ja@ more than 1.0 to ensure the item

measure the same thing.@ﬁd pro‘ess IS)to identify the loading value of each question to

that the item is suitable to measure the variables. e are th

value of Kaiser —

@

the variable. The loadi Ne eans p;lceqt')ggz each question contributes to the variable.
Q? &
& ‘v >
4 X
3.6.4 Reliability of a Scale (,}’
N

Tl%lity test for each variable of this study was analysed through Cronbach’s Alpha.

eC ach’s Alpha testing used as it is the most well accepted reliability test. According to

Cronbach (1946), the closer Cronbach Alpha interpretation is as details below:



1) Reliability less than 0.6 considered poor
2) Reliability in the range 0.7 is considered to be acceptable

3) Reliability more than 0.8 are considered to be good.

3.6.5 Descriptive Analysis T
The descriptive analysis is conducted to analyze the mean and deviation of the

variables. The descriptive analysis also is conducted to analyze eIat'on between the

variables. ‘\d
o

’ N
3.7  Chapter Summary z \ Yv
S g

This chapter describes and explains t ologic to study including

the research design, the population and sample, instr \ns\avi E@ollection method and

procedure. The next Chapter 4 will pro@ result of d @nal@
s
'S

(‘) \:J &
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