CHAPTER 4

RESEARCH METHODOLOGY

4.1 Introduction

This chapter explains the research methodolog@ e
light, an appropriate study design is imperative to achieve thestu

to obtain reliable results and draw meaningful sions, a tho

re‘earcher In this

V€. I&nce
h'apbi?ach is

s ob

aluati the tools

stu(c?%imitations to

rpos@ this chapter is to

required in determining the research design ate

needed. At the same time, the research w con.salgper
;l

ensure research validity and reliability. this end, the

discuss the methodological appro c‘ﬂad to r > h questions. It begins

with an overview of the methado , rese h pa dl(g‘;m design. This chapter also

R\

discusses the research strate?ﬁdata olleetion me sand describes the instrument
(

and the data analysis p%e Lastl ,thl m;e{, scusses the ethical considerations

and limitations of e rch | é}

N
¢ 'C.)(J

4

% arafib)d hil phlcal Assumptions
. ASse rcher must underqu_ the philosophical underpinnings of ontology and

;t logy, which are complementary, before starting a study and delving into the
r

.

ch methodology. In this regard, an understanding of ontology will affect the

Qdy’s methodology, how the findings are presented, and how the researchers assess

the findings (Kamil,N.M., 2011). Problems arise when researchers cannot comprehend
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how the social phenomenon being examined operates when this component is not
considered in the investigation. T

Ontology is the belief in the origin of a theory or a reality of a natural @enon
(Creswell,J.W., 2007). It is a widely held belief that a society' lal reality
corresponds to how a phenomenon exists, is understood, develops, how its parts
interact. The most crucial component in this ontology is how r WS establish their
assumptions about social realities. In the conventional mlfgy follows the

approaches of realism, empiricism, positivism, and p ode iwever, the

“Ax
concept of ontology in Islam is broader and takes into nt notonl eh@lisﬁc

: ie.\!bi' and@'ernatural
elements, which cannot be responded to inw wod?. Inthis reg@:&;e source of

and physical elements, but also elements bey

revelation includes a stage based on traesbeliefy followe sta (%ed on rationality

and a stage based on observation or@jenses @,H?m}ua %@kri Salleh, 2002). The

stage of revelation (al-Quran esstu nd analysis of absolute

adith) is
\ &
ontology, while the w; arj ati (ratwg% and sensory observation).

Therefore, the theme entional on Iody*@t emphasize free value and the
’ 4 &
randomness of Cj@j eﬁ@o in(iép’atible with the ontology of Islamic
economics. Thixbe se 'Iues eparate the elements of religious beliefs
¢

of the resear ho canduct the éseerjc . The causality of causes in Islam is a matter

3
of sunn% s theSe ? are m&ed to the nature of the human being under study.
X

Thu& conclusion of the@l()logical issue is more about the subject matter,

mn, purpose and scope of the discipline of research methodology.

: Meanwhile, epistemology discusses how scientific knowledge is gained and what

look for to get correct knowledge. In this light, epistemology is a branch of

philosophy that follows ontology. It refers to the in-depth and systematic consideration
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of a particular body of knowledge. The knowledge gained from ontology is then applied

in epistemology, where it is tested for truth through scientific research. Ther

o

variety of research procedures, each of which entails a unique set of ont@l an
epistemological assumptions. The following table 4.1 provides an exﬂ;eg'on of the
philosophical assumptions characteristic of the qualitative approach. ?

Q)

Table 4.1: Philosophical Assumptions C teZ'stic'

Assumption Question Charaftw
ot ¢ O

s
Ontological What is the nature of Participants in the study
reality? perceived  reality as
subjective and

multifaceted.

Epistemological What is theagelationshi \resea%ts? makes an
between eexéarc t to g€t closer to the
and thatéeing researched jec of his

- vesj@on.

Methodological What is the process of The researcher use

research? inductive reasoning,

contextual analysis of the
subject, and an emergent
design.

?ﬁ , ? lsogeé‘ﬁxdapted from Creswell (2007)

Unlike the quantitati ap% h’ct‘(,@elongs to the positivist research

@)

paradigm, the qualitative ap lloach natu@ associated with interpretivism. The

\
interpretivis Mm llows }a}c cus on understanding what is happening
in a parti ntext! rather tha measuring it (to understand the process,
4
determi nd practises (ﬁ I\/I\L/Is'(mn funeral management organisations in deciding

theﬁ Muslim funeral serviees in Malaysia) (O'Gorman & Maclntosh, 2015). The

ts between the two paradigms are illustrated in the figure 4.1 below.
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Positivist paradigm
Focus on facts

Look for causality and
fundamental laws

Reduce phenomena to
simplest elements

Formulate hypotheses and
test them

Operationalise concepts so
that they can be measured

Take large samples

Interpretivist paradigm
Focus on meaning(s)

Try to understand what is
happening

Look at the totality of each
situation

Develop ideas through induction
from the data

Use multiple methods to establish
different views of phenomena

Small samples investigated in
depth over time

Figure 4.1: Difference Between Positivi

4.2.1 Islamic Epistemology

In this study, the discussion

Thus, each discussion examm

on the guidelines set forth m?ga ings of .In
that reaches the Islami% the true nat e“p%t

ut also includes aspects of life after

Source: Adapted fr

N’Gor?laﬂ
iandl \pfeu ist P raghgm

tudy showed the f

Y
9

stut@\soge oﬁ:l\slamic epistemology.

S
R\

acIszh (2015)

f life or worldview based
m, the meaning of worldview

niverse (ru'yatul Islam lil wujuh)

is not limited to t of th'e p
death as the uIt| e g al. ‘ nse @ntellect alone are not able to guide people
beyond the the abili s et “,Z\Ilah In this situation, Islamic epistemology,
based 0 rce of )@h r tlon is an authoritative reference and source of
kno that guides the mmq&b the safe path. Islam does not reject the agliyah based
on ourlshment of reason and the development of thought, but it should be guided

e correct foundation and teaching, the al-Qur’an and the as-Sunnah. With the

nderstanding of the true Islamic epistemology, this knowledge and studies have the
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right direction based on the right means needed to guide people in building civilization

through the discoveries produced and also for the improvement of a more practi ]
There are five common design approaches to conductinW;ative research

depending on the topic. These qualitative design approacheg,are listed below (table 4.2).
Table 4.2: Five Approaches to Quali%%ar '
3 dh\rf

Qualitative approach Research focus h %sea’ch ffﬁl’erﬁ \Y‘

4.3 Research Design

| S

Narrative research To explore the life of an To tell stories of individual

individual ) experience
Phenomenological To understand the €Ssencew To-deScribe,the-essence of
research of the experighee % q\aﬁxed ph@mology
Grounded theory To develop a theory Toground thetheory inthe
research grounded in data from the views of participants

field

Ethnographic research ~ To d% and intel ‘ To4describe and interpret

culture:s ing‘ up the™ shared patterns  of
= ¥ “ “ulture of a group

Case study research To develop an in-depth To provide an in depth
description and analysis of understanding of a case or
a case or multiple case cases
Source: AdapteWry et eil.'(zo )",Crébdéll and Poth (2018) and Merriam
il C@ (2002)

The phen %gica ear sign is the most suitable for the research
G\ . c@ Ble

topic and thesstudy’s objectives. a(mc(n_?OlO) asserted that phenomenology provides
2 N

a mK@ loring

erie‘r%_ s of study participants through their perceptions.
Whi nomenology does n@'ntribute to developing new theories, it does provide

re \c{ers with a deeper understanding of phenomena and a closer connection to the
&1 orld (Van Manen, 1990).

This phenomenology corresponds to what Creswell (2007) stated as “the meaning

for several individuals of their lived experiences as a concept or phenomena”. The
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phenomenological focus is more on researchers building the essence of the experience

from the point of view of the study participants (Creswell, 2009). Y'

4.4 Research Strategy
In Malaysia, Muslim funerals are promptly handled byﬁgt.Death Fund

management organisations and non-profit Muslim funegal agement. However,
issues regarding funeral costs and, eventually, funeral y still W herefore,
®

this research develops a cost framework for Mus$als to better n?erstcai)@'this

roach iui ble for d@oping a
; S

is g@mive study

and tt@ determinants of

particular issue. This study adopts the qualitative

[72]

deeper understanding of this unexplored areazf re

involves Muslim funeral management oréaij ons

(@]

iples. The analysis also

includes Muslim funeral costs to t aymeaningful c ramework for Muslim

q %

funerals in Malaysia. N\QJ
\ Aj =

Malaysia was ctsen Qecause usli ’é:l} have long been handled by

Muslim funeral management or an@ pa.rtfo}uarly Khairat Death Fund and non-
profit Muslim fu&na ag&@anis@. The qualitative approach was chosen
to collect data@\ﬂhor ation yal/idﬁ‘g etailed analysis of this study. The primary

data was c%!d th}o h sémi st@ured in-depth interviews with a select group of

respm fully capture t'r:e a)g%.ces of the phenomenon under study.

the current cost of a basic funeral i %/it rsl@l
52

wr this study, a qualit%\/e methodology was chosen for several compelling

Qsons. Using the qualitative research method allows researchers to explore the

aning that individuals or groups attach to their experiences concerning a particular

social or human problem (Creswell, 2007; Bogdan & Biklen, 2003; Denzin & Lincoln,
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2000). This study aimed to illustrate the significance experiences of Muslim funeral
management organisations by exploring the cost decision for Muslim funerals?ﬂe
basic costs of Muslim funerals to enhance the cost management of M \neral
management organisations through developing a cost framework. W nature of
the research questions requires an interpretive and constructive W setting, a
qualitative approach is particularly appropriate (Creswell, 200 'Mlg%).

The qualitative approach enables the elaboration o R:r alities in a real
social environment. In this light, the qualitative research tions reWegin with

"ax
how or what and aim to thoroughly understand the iss tton, 2002; idm&ﬁ%g%).

This study explored respondents’ experiencng ing the stiong(a) What

elements make up the cost of a basic I\hlw uneuTI service? @hat are the
determinants of cost considered byw ha funeral gen@organisations in

deciding the cost of Muslim funeﬂ,sanagem\?*a%i ,:ﬂ}m to develop a cost
S
framework for Muslim funeral ent9 9 43-

Qualitative approaches place’a hii alugyon thg%earcher’s involvement as an
active participant in r%treswe , 20 },lFobﬂe current study, the researcher

’ &
played a crucial mk@]e priT \hst umegm data collection and interpreting the
da

findings from tb\

qualitative ri% as “pheno n&o%;? inquiry begins with silence, " which means
Vi

coll 'ke, @ Bogdan and Biklen (2003) described
¢

N
that qu eseart Pd to eu&ore a phenomenon without being influenced by
the mﬁor informant. This n@y's qualitative research methods included purposive

S th semi-structured interviews, and systematic and concurrent data gathering and

3 Sis procedures.
The foundation of qualitative techniques is developing an in-depth understanding

of a specific phenomenon and interpreting meaning that people connect to their
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experiences (Jones,S.R., 2002). Several authors, including Jones, Torres, and Arminio
(2006), asserted that qualitative analysis was expected in certain situatio r
example, they argued that qualitative research aims to highlight and better @hend

the rich lives of human beings and the world in which they exist thro&w in-depth

study of the data collected. ?
The qualitative approach seeks to understand when at rm to comprehend
f i

social processes in their context and investigate the meani cialjevents for those
involved (Esterberg, 2002). Furthermore, when it comes e nat raWualitative
®
o . . N\
research takes an interpretive, naturalistic approach b mining a p olngég in its
natural setting to comprehend and interpret occ based® eani@? different

individuals place on it (Denzin & Lincoln, % 0\ é\‘r

Qualitative research has grownw larity ov e Ia@ arter century to
answer problems in economics and (@3& Pr@&) gn‘@tmed that a substantial

N
amount of methodological gui(%the (ﬂjalita ive inié.?was produced due to the
so-called qualitative turn sx@vhe 1‘ S ences%@r the past 25 years.
As the qualitati h’s features and'u innings also help contextualise
’ 4 ¢ &
and comprehend chh@ quag.we technique is more appropriate for
this research beeause it fost re co@éhensive knowledge of the respondents’
e\ "] ' ?'
viewpoints embers of uﬁmU‘, eral management organisations) and their
N

understandi f hoW Father@wigate, and address this issue. This research

met@lows respondents to@éribe (or “express” in the field’s terminology) their

e ce. In other words, the qualitative research presents a detailed, critical summary
G ovide in-depth, fair representations of the respondents’ experiences.
Quialitative research concerns how the respondents interact and make sense of the

world they are interpreting based on their experiences and social perspectives. In this
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light, interpretivism is the epistemology that frames this qualitative study. Crotty’s
constructivism principles are crucial to this investigation. This epistem?ﬂul
approach argues that despite witnessing the same occurrence, differen i\hiuals
create meaning differently (Crotty, 1998). Hence, the researcher used'édgpth semi-
structured questions to allow respondents to express their views to refléct the meaning
they constructed based on their interaction and interpretation qf the World.
Furthermore, the philosophical framework of cons ivism is helpful in this

study to ensure this qualitative research provides conte ecific i ations and

Y
conclusions. According to Stake (1995), a qualitati earcher ta oﬂ t@le of
data gatherer and interpreter. “Most contem ua% archg'feed the

. z Y
€ a

assumption that information is constructed ntacquired,” sa;éﬁ*ake. “People

built the world we know for people.” alsDargued thatythe co@lctivist school of

thought holds that knowledge is prir@Sderive ?ci ';z@rpretations rather than

N
direct experience of reality. ‘% 0 4 Q(:)
\M &
funeral management o% ns in“ ec rﬂun@' Specifically, this study focuses

ed and decided by Muslim
£
gangians use data and information about

they(J e decisions about funeral costs. The

lis

-

t{ei versions of reality based on organisation and

¢
respondents "@stud crea
i kt

N
sharing the expéri ‘,This@nonstrates interpretivist epistemology in the way

they‘&act and make dec@s‘ based on community actions, experiences, and
r %ﬁs To better understand the cultural nuances of Muslim funeral practises in
ysia, a researcher can gain broader and deeper insights into Muslim funeral

rganisations through the use of qualitative methods. This will ensure that the
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development of a cost framework for Muslim funeral services remains culturally

sensitive and relevant, reflecting the needs and priorities of the community. YV

In terms of analysis, the interpretive theoretical approach provides @Nork

for studying how Muslim funeral management organisations inte nd make
meaning of the cost related to Muslim funerals. This study was primWnterested in
understanding how Muslim funeral management organisations decidéd on the cost of
Muslim funerals and what elements are associated with rk: basic Muslim

funerals for the community in their local areas (garyahy, setti .an to the
AN

interpretive tradition, researchers should begin b mining t seittﬂ@o be

i% é||,\‘z(3).

researched by acts and inquiry rather than premvﬁg

Data

Collection Muslim

Funeral

Qualitative Management
Study ; Organizations

. . N
n interpretive study assumes the researcher wants to know how people make
‘ﬂﬁse of something they have seen, heard, or experienced. The researcher serves as an

instrument to mediate this meaning through an inductive approach to obtain descriptive

results (Merriam, 2002). Therefore, researchers should immerse themselves in the
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environment of those they seek to investigate rather than start with a hypothesis or
preconceived understanding of how the world works (Esterberg, 2002). Thwms
should be on learning how people construct and interpret reality (Gubriun‘% tein,
1997). A

Those who follow a constructivist or interpretive perspectiveybelieve that all
social reality is built, formed, or altered by the people who are Nit. Stake (1995)
argued that “most modern qualitative researchers foster th t)rl that knowledge
is generated rather than found. The world as we kno ople bw‘people.”
Congruent with this idea, this research used a inte ive paradi tolaﬁe the

attitudes and experiences of administrato u% al @agement
arning i

organisations when lowering the obstacles t rv\hel mstitutions™>Thus, for this

study, researchers interviewed MuNaeral ma enéganisations, and

conducted a thorough study of rele\@T-site 0 S ckébontinuous analysis of

N
this data to try to comprehen% mng @%’ participants’ views and
experiences regarding the c§:}M
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4.5 Data Collection Method and Strategy

This section outlines the method and strategy to gather data. This study {de'd
library research and interviews as methods of data collection. C!)

DATA
COLLECTION
METHOD

The next section will describesthese two d§Pof dataicollection. In order to

h metho sed @e research questions is

presented in the following tabN el \A

X 7S

Table .3;&%{) Co‘l‘@bn of the Data
s

»
Number of Research Question Collection Methods
of the Data
RQ1: < the ist‘s Tf{ts ofessential funeral Interview
service f lim funeral’ ()
RQ 2 'ﬁ'ﬂre ItFeklet inant§~involved in deciding Interview
the w Mus eral gement by Muslim
funeral agement organisqt'@f ?
FA(OW to develop Mua@ uneral management cost Interview

$mwork in Malaysia?
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45.1 Library Research
Documentation data in the form of facts and assertions that serve as tr{%ary

source of data for the study of social sciences can be discovered in bo s%j other

resources that can be found in the library (Awang, 2009; Sunawari, 2006).%According
to Angeles (1931), library research is a technique for obtainin datgrom historical

documents or prehistoric sources relevant to the topic under s ata interpretation

in this method is essential to obtain sound knowledge abou ndar@ental principles

of Muslim funeral management, social entrepreneursh

heory, a IamL%_qlft
economy. The information obtained is essential f@g interyie e‘tlon;s
The materials for library research were SOT‘ U€|I mat%hixg (suchas

journal articles, dissertations; doctoral d master’s hese@oks, reports,

guides, etc.) as well as materials fN ublished

proceedings, newspapers, Journal ites @i&ti

6
dissertations, etc.). In addition nted materials,thése r@gnrces can also be accessed

AN
directly, conveniently, quic repeatedly throug online platform that provides
l
researchers with acces%o the a 0

For the mate N@ted tq Is studle peC|aIIy the fundamentals of Muslim

rces @ch as conference
@ies, and unpublished

funeral manag t), d th@dlths are the most important guide in this

study beca th WO ui?e’the@j?st important guide for Muslims. The hadiths
used |n dy WQZ! ks al-kutub as-Sittah (Sahih al-Bukhari, Sahih
Musﬁ&unan at-Tirmidhi, Sﬁban Abi Dawud, Sunan an-Nasa’i, and Sunan lbn
Ma . In addition, commentaries and translations of hadiths are also referred to for a
tter understanding and more accurate interpretation of the Qur’an and hadiths. The
ooks referred to in the study include the translation of Figh Sunnah, the translation of

Tanwir al-Masalik, the translation of Safinatun Najah, the translation of Bahru al-
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Madzi, the translation of Figh al-Manhaji, and Figh al-Hadith Syarah Bulugh al-
During a field research, the researcher has travelled towzatlon and the

institution where the phenomenon occurs, then sets up ob?ve it to collect data

Maram.

45.2 Field Research

directly from those involved (Merriam, 2009). Thus, .thi d us%‘nructured,
one-to-one interviews to gather the data, and the results were analyze lng EE)QW&UC
content analysis. T

The reasoning behind a certain samplmg strategy

on the study’s goals and objectives ( P% 998 .o'}hi

sampling to select a sample of respo Ef ents. Thi pli

strategic approach; however, a effort is negded to@?k the sample objectives
with the research questions( an; 20 1N A“/
S

4521 SampleS |on '

ry wi éW’ depending

esearQE used purposive

ethg@ was chosen as itis a

In selecti esp ent S @purposive sampling was used to obtain
thorough i ma nan to d ss:th am issue of funeral costs from the perspective
f eral fﬁa ment anisations. According to Merriam (1998), the

ampling method nh&zlx/es the selection of samples based on a set of criteria

ed by the researcher. Purposive sampling selects respondents with the specific
of increasing the effectiveness and efficiency of information gathering (Tongco,

007) Furthermore, it allows researchers deliberately select respondents in the hope

that they know, understand, and experience the phenomenon being studied and that they
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can provide detailed information and respond to the study in great depth (Creswell,

2012; Patton 2002). In this purposive sampling method, researchers selecte

participants using two sampling strategies: the criteria-based samplir@}lique

(unique sampling technique) and the snowballing technique. In the sno chnique,

the researchers asked the respondent (during the data collection phaSe) about other

funeral management organisations that met the same crit@ were potential
l

In some cases, it is difficult to find volunteers res ents, Mmpossible

@

_ 9
ue. Howeyer, fér E@tudy,
tic%' inter\:ﬁws were

et\ns e chq@r’om Muslim

funeral management organisations \Nanimum ofytwo y@ of operation as
“knowledgeable informants™ for thiG;jy (Lincmgub ) )-
N

As this study’s purpose %etenﬁine cedu d fundamental costs of

Muslim funeral manageme*\itis rucII ro anisg‘%s and respondents to serve at
i ral

manage { ondents’ first-year management

least two years in Mu% y ‘1}
experiences with Musii funeri m.afoun

respondents for the study.

to identify respondents using a traditional sampling t

the Muslim funeral management organisations

willing to provide information for the stu

ion for future work. For this study, the

researcher conducted®in-de

iewt:}%*fused on Muslim funeral management

!
organisatioEng@ Malaysia i twglv@ es based on five zones of the country; South

N
(Negeri% n and’ ’Centm&'Selangor, Putrajaya, and Kuala Lumpur), North

(Pe edah and Perlis), E@(elantan and Terengganu) and East Malaysia (Sabah
a% wak) to avoid a centralised and biased view. This study used a combination of
riteria-based sampling and snowball sampling to choose seventeen organisations

Qpresenting each zone of urban and rural areas for the interview.
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Respondents were selected using purposive sampling, and the sample size was
small. The small number of respondents helped the researcher establish T’E
connection between the interviewer and the respondents, increasing the @f the
interview and clarifying the specifics of a particular situation. Furtheﬂ& having a
small number of respondents can allow for a close connection between(the interviewer
and the respondents (Crouch & Mckenzie, 2006). This stu Ms a very small
sample size to allow in-depth study by the researcher. It is icial to'gather the ideas
and viewpoints of practitioners in the field as they are both,involye p‘erienced.
Hence, collecting their ideas and views about the omenon is_i plerz:{v} The
sample size is also beneficial for qualitativ h Q S i@'t on the
respondents’ number but on the quality of tlw onsv? ( ch &,@‘k‘gnzie, 2000).
The appropriate sample size for qualitati %arch can fro@?\e to one hundred

or more respondents, depending on G%ntext my @e constraints imposed

N
on it. It is also important to no is re&arch ims n

test specific hypotheses
&
but to gain a deeper understandin ftT em megé
e

In addition, to ieve the o ec{i\fQof this study, interviews were
’ 4 ¢ &
conducted with two, aeademic i?e exp om Universiti Kebangsaan Malaysia
(UKM); expert@icE ' i

oneéﬁért from Universiti Sains Islam Malaysia
¢

(USIM); ex nilslamic fin eéntt{\//l amalat, and one religious authority expert

3
from Se% tate Religi iDepa&went (JAIS); practical expert from management
X

ftm&ques department to a@in further information regarding the developed cost
N

@wrk for Muslim funeral management.

%5,

o
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45.2.2 Interview

Semi-structured one-to-one interviews were used for data coIIectlx%ml

structured interviews are conducive to capturing candid and spontan 3 nses.
This allowed the respondents to elaborate, giving them more flexibility, feflections,
perceptions, and feelings and, as a result, the ability to elicit more igormation from

them. Semi-structured interviews provide people more freedo ond to questions

than a structured interview while still providing a good fo r co'nparison with a

Bic IeM, a‘%_ml-

focused interview (May 1997). According to Bogdan a

structured interview seems best suited for garneri sCFiptive insi Acﬁi’amg to
Kumar (2005), an interview is the best met gg I con%glﬁted and

sensitive topics since the interviewer mayﬂw a paﬁicipan befors%?dng sensitive
questions and explaining them m\ The researcher @Jght an in-depth

A
understanding of the main issue o L!)I costsﬁ\sh pergpective of Khairat Death

6
anagémént Q@a'nisations. The interviews

Fund organisations and non-p uneral

were conducted in two pl‘v. he
i t

rst
»d Q _
Muslim funeral man orgar;u tio ‘and e second was conducted with

academic experts Morlty' bo\n Ma@rﬁ to validate the interview data from

invalved i-structured interviews with

the first phas O
The pro ss 1§ vital for(qgc'taermg rich and in-depth information and can
also be ve ar‘ﬁ g As each interview is unique, the interaction
bet e mterwewer and th@artlmpant will differ, and the quality of the responses
a| rom different interviews will also differ greatly (Kumar, 2005). Furthermore,

uality of the information gathered during the interview is highly impacted by the
nterwewers experience, abilities, and devotion (Kumar, 2005). There is also the

possibility of researcher bias. A further disadvantage of the qualitative approach is that
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it can be difficult to obtain reliable data on the research subject if only a small number
of respondents are involved. This situation contrasts with the quantitative apw,
which involves a larger number of respondents and can provide more far-&\’m and
trustworthy data results in certain circumstances. A

The researcher developed an interview question guide based on previous research
and a literature review. The interview questions provided i iNto the research
focus and questions: 1) What elements make up the cost o &

r rssential funeral

service for a Muslim funeral? 2) What are the determinants me funeral
L

Yw
unerals? 3) HoWw @ cost

ed?T\yﬁi a sem\,&fructured

X .
| for an interview
hicI@%stions are asked.

management organisations to decide the cost of Musli

framework for Muslim funeral management be

interview is performed with a series of quéstions'in t

schedule; however, there is some flexw:athe order
Bryman (2004) describes an interV@'s which \E't?rv'

latitude to probe and explore fl%estioﬂs in

noteworthy responses whil Ma e allow

between the researcher% artici ‘e

the researcher with tructur?

relevant, and %Exdab

to be?:je‘ﬁt the interview respondents (Bryman,
‘ '
‘;-:, 2 9
& ¢
<Q o7y <
% 3

A . NS
4.5& nit of Analysis

‘% .i he unit of analysis for this study is funeral management organisation that has

en in operation for more than two years. This study focuses focused on Muslim

\@s given considerable

N
ponsecgzNhat are perceived to be

&
in@port and empathy to develop

%g.

t. ‘i‘n‘cehﬁv schedule was prepared to assist

of tﬁ.ﬂterview. The researcher used simple,

2001).

funeral management organisations across Malaysia based on five zones of the country;
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Figure 4.4: Five Zones in @
South (Negeri Sembilan), Central (Selangor and Kuala Lumpur); Nor (le(’%l;)\, ast
(Kelantan), and East Malaysia (Sabah) as shown in"Rigure 4.4 A\
2 % 4

M dataé@ability, time

These states have been chosen to represent each zo

constraints, limited access, and difficultie Ng to
primary data source is seventeen in- eptNﬂ- tur er&gv? representing each
zone (two categories: urban and E%Inw%e e /Kucted from November
f

es detO Covid-19. The

“ &

2021 to August 2022 with keN the I fun(ﬁﬂnanagement organisations.
N

Table 4.4 below showsCe liSt of the r&#pon n @volved in this study:
Table 4.4: Seventeen Saql& prg ive Regions in Malaysia

Q'\ S

Zones Organi s '\j (§Representatives Type Category
oS, Y Designation of Entity
Uni@/anfenaz §ean§93" Founder/ NGO Urban
- () Chairman
Pengurusa éﬁ'ﬂ'ézah, Treasurer and NGO Urban
langor ¢ f Committees/
.\T Funeral director
© adan Pengurusan azah Masjid Religious Mosque/  Urban
Tuanku Mizan Zainal Abidin, Officer/ Qaryah
Putrajaya Funeral director
Badan Pengurusan Jenazah Masjid Chairman/ Mosque/  Urban
Saidina Umar, Kuala Lumpur Imam Qaryah
Badan Pengurusan Jenazah Masjid Chairman, Mosque/  Urban
Ikhlasiah, Kuala Lumpur Treasurer/ Qaryah

Funeral director
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Badan Pengurusan Jenazah Masjid Chairman/ Mosque/  Urban
Bandar Seri Putra, Selangor Funeral director Qaryah
Badan Pengurusan Jenazah Masjid Chairman Mosque/ R
Ar-Raudhah  Kampung  Sungai Qaryah \
Kelambu, Selangor
Badan Pengurusan Jenazah Masjid Chairman/ Mosq# ban
Putra Nilai, Negeri Sembilan Imam Qar
% Badan Pengurusan Jenazah Masjid Chairman/Iman M Urban
3 Bandar Enstek, Negeri Sembilan , and Secretary  Qaryah
Badan Pengurusan Jenazah Masjid o e/ Rural
Kampung Lukut, Kota Tinggi, Johor
Badan Pengurusan Jenazah Masjid Chairman sque/ Urban
Sharifah Fatimah, Kedah Secretary ar ah
< Treas
S Badan Pengurusan Jenazah Masjid Chairma Mos Urban
< Jelutong Pulau Pinang Qarﬁh
Badan Pengurusan Jenazah Masjid aI
Al-lhsan, Perlis 2 Q ah
Badan Pengurusan Jenazah Masjid w an/\ sque&,‘Urban
DiRaja Langgar Kota Bharu, Imam Qaryah™~
b7 Kelantan ,N %
© o
L Badan Pengurusan Jenazah % ecre quque/ Rural
Kampung Darau, % ryah
Terengganu -~ 9 AN
Badan Pengurusan Jena a%spd ) 75 Mosque/ Urban
= ®  An-Nur Sibu, Sarawak a Secr ary _C} Qaryah
.§ g Badan PengurusanJ &5 Mosque/ Rural
» & Kampung Bolong, Sa cretaryy, Qaryah
\-r~ N
S
.‘ ¢ &
45.2.4 Processe Wa Collec\ (J

i

Two int \Nmet 0 usied Lnglbis study, which are face-to-face interviews
and non-f -face ;? (Se&dan 1992). The non-face-to-face approach
mr:‘@an ad(f‘tl e

et or Zoom). The ﬁé?face to-face interview was used in this study due to

req edlutg-such as a telephone or an online meeting (such as

G

%mstralnts and limited travel, especially during the COVID-19 pandemic. Many

Othe respondents preferred non-face-to-face interviews compared to face-to-face
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interviews to the risks of spreading the virus. Meanwhile, the researcher conducted the

face-to-face interviews by seeking out the respondents to their places or institutv

4.5.2.4.1 Permission to Conduct the Study

Before conducting the interview, a formal request letter Wa%c forty Muslim

funeral management organisations, academic experts, and reli thority experts to
collect data. The researcher contacted these Muslim funera ge Jnt organisations
directly through telephone or email. Muslim funeral management or, aﬁ@-&hat
were willing (around twenty gave feedback) to parti€ipate were given orrlnaéecr? about
s b3
res

the study's goal and the researcher's demamce M p@fents were
identified, a phone call was placed to sewan [ iew. Be{z the interview,

respondents were informed about the m of the stu

expected benefits, their right to wi %@fro@y taa'tﬁme, and the protection
7]
of their confidentiality. \ A(S:
X |3 $

'S
) P 4 s &
45.2.4.2 InterwewP\rot I \ (_}
The interviwsﬁon)@orma@;ere sent to the requested respondents

prior to the w@aj toJestabl g'po(sjrye relationship with responders and display

familiar@%e ‘w ject/(Creswel; 1994). During the day of the interview, the
t

the r@rch protocols, the

4
respondentsWwere given the Infggq‘)gi Consent Form, which included a description of

t Mrch study, research processes, risks and advantages of participating in the study,

icipant rights, and confidentiality protection (Appendix 3) before the interview
N

rted. Respondents who signed the consent form were enrolled in the study and were
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given information regarding the interview process and procedures and a copy of the

A4
0

Recruitment and respondents interview ended when the data rez;ed saturation

Interview Protocol.

45.2.4.3 Data Saturation

and the information obtained from interviewees became red (Merriam, 1998;

19 Eb as purposive

sampling aims to collect as much information as possible, redundancy s¢w\ the

new sampling units do not provide new inform@ reseafch no{ed'sscbat data
s X

N rther %ﬁgthen the

ch zoney the researcher

Lincoln and Guba, 1985). According to Lincoln and

saturation was reached after the twelfth resm,

interview data obtained and have enoug Nntativ

continued to interview the next responde t this poi

distinct Muslim funeral managem:%nisnaﬁkvre i

N
4.5.2.4.4 Permission rAgio Reco&jqd @Duraﬁon
After the agreement <0 i bhé m o

m@e’ interview was obtained from the
respondents, thei&ﬁznt W, d for@terviews to be audio-recorded. This is

) | .
to ensure that rtant ahd gsarﬁ'uformatlon has been adequately captured and

a thorou %ﬁip}( ergiam, 1998). Each interview session lasted for forty-five
4

minute}.to e hour, and the Lr_;@?mdents‘ perspectives were explored in depth to

S Men the reliability of the study findings. During the interview session, the

archer took research and interview notes to track key points that she could return to
0

er in the interview and use during the data analysis.
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45.2.45 Field Notes

Field notes were used in this study to supplement the data. Field notes we
during each interview and then reviewed and compared to interviev(%\ripts
(Maxwell, 2005). As Bogdan and Biklen (1982) suggested, the researc d the date
and time and a working title that indicated the note contents on themage of each
note set. The field notes included specific events that respondents recalled, the
researcher's hypotheses about developing themes, point Q%a:ﬁl:ation, and any

connections the researcher discovered between or am resp nwrspectives

Ty
(Bogdan & Biklin, 1982). \h [ .\c}
\/Y'

4.5.2.4.6 Member Checks c\)
Member checks were conductem arLK

A
study findings' validity, credibili g@genen%ﬂit a@duce the potential for
n
%5) e

personal bias (Lincoln & Gu

7]

. Theyresearcher ated and summarised the

X

information during each inw anz{aske r srg@ts to confirm accuracy. After
[

the audio interviews W%nscr% saa@er asked each participant to verify
O

the accuracy of th Matio in their trans . Throughout the development of this

N4
work, the res Nco uhﬁssowrcts_gand advisors who advised her to focus on

4
relevant d vided by r’sp nden{\e,/which led to the development of themes from

the d wly, thgr garéher iqzreorporated pertinent quotes from respondents to
Y
su& study's conclusion axwell, 2005).

% he researcher also employed a transcriptionist to transcribe the audio recordings

Qbatim in a Microsoft Word document. This is because accurate transcriptions “are

important for proper analysis and interpretation of interview materials” (Mishler, 1986).
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4.6 Data Analysis

In this study, the deductive and inductive approaches are used @e
difficulties that arise from the qualitative approach, which is then ei;% sing

thematic analysis, the choice of deductive and inductive approach for each research
Table 4.5: Analysis Approach Used in this

Y-
-

question (RQ) is shown in the table 4.5 below.

Number of Research Question Analysis Approach

RQ 1 : What are the cost’s elements of Deducm ba dW;existing
essential funeral service for a Muslim id

funeral?

RQ 2 : What are the determinants involved in
deciding the cost of Muslim funera
management by Muslim funeral management

organisations? .,

RQ 3 : How to develop Musli fﬁaj ed i
management cost framework in MM
\I e
It was decided to use thematig,an sisnt rise tﬁ)é‘dta, identify constructs
(7]
and explore links between thQ\Ed OMcri@fore conducting a cross-
N
case study, each case WE thww e%min .'In is-Study, since the interviews were

in Malay, the transcripts are f% i bfe(j@ that language. Merriam (2009)

recommends two@ks; if t‘1e int views@o@e conducted in another language (than

A
English), the transCripts gan first efnlad;%adilableinthat language and then translated

verbatim i ish before le 'ﬁ&t‘ne data analysis in English. The second option

r )

IS tm ranscript nd"anz{/m data in the target language, which can then be
ate

tr into English. Hov%g-%r, bilingual specialists are needed to certify the

§kion in both cases.

Quialitative research comprises data collection, data reduction, data presentation,

drawing conclusions, and reviewing findings. A thematic content analysis was
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conducted to examine the interview data. The data collected from the interviewees was
organised into significant themes identified during the interview and data anal?.‘A
five-step process was used in this study that included transcription, review@ting,
analysis and interpretation, and verification (Karlsson, undated; Saran&&%). As
an additional suggestion for analyzing qualitative data, Hair et al. (ZOm:ommended

that the researcher listen to and read the transcribed intervi s}p!atedly to gain a
tic

thorough understanding of the topic. Reading the transcrip intirviews can help
the researcher gain a deeper understanding of the topic an@ypheno eWg studied.
®

The data were then coded once all of the data had be scrib

)37

The researchers also used the ATLAS. t? 22s\ﬁt s a.tool to filter,

merge, and sort data based on emerging tm he eA . ti software

simplifies the researchers' tasks becauseyits features allo

em @‘pload many files,
such as interview recordings, video@%dingﬁ% Y O@raphs, as well as files
N

containing transcription docu he stﬁdy p tlaipa&iéq' his is because although
computer software facilitat }f&ﬂi\]
as computer software t tof
’ &
manual searching. \ l \ é./
The data @ pro 'ns déﬁé the data collection process. Once the

¢

researcher g@ined he_d {onttj“ha interview and done the transcription, the
N

materia% oaded int sofm&e ATLAS. ti version 22 to facilitate coding and

cateﬂg&[ion and to find th (.%zﬁn theme at the end. The imported data must be

o%\ed in ATLAS.ti. Folders and necessary information (date, name, etc) are then
reate

d to organize and manage the data. Pre-coding involves developing initial codes

: res;aaﬁers still conduct it manually,

ind, cat or&se@d retrieve data or text faster than

ased on the researcher's understanding of the data after reading the transcripts. These

codes capture the major themes or concepts of the data and are usually broad and
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general. Then the researcher begins to encode the information. The researcher
categorises what is important to answer the study's research question.

The next step was for the researcher to read each interview transcr@ith a
study participant more closely by comparing them. The goal of ing each
transcription was to find out what the study participants said concefning the study
question. The researchers then assigned the correct codes to the study¥articipants' most
important statements about the research question. This is %:a

i "open coding".

This coding process is done openly until the final data“eellecti .Wen coding

@
process eliminates as many categories as possibl ore findin Iniﬁ;’neme
representing the category. This process is also r 0 ag axia gm@%ﬁ IS more
structured than open coding. \, 0\ Q\T

The main themes necessary t wey' the researeh*que and the study's

conceptual framework emerge onIWe end %ro ,9§\o'f open coding, axial

coding, and repeated alternation%rent
& Clarke (2021) suggested @Nemali is be a& it is reliable and very useful
in describing how diffi% o figure out Pz&t sﬁ'ething means in a text dataset.

’ &
The final step ihglved thf \'rsa ion (ghedata. In this step, the data transcripts

N
&tego i s«untizgﬁjration is reached. Braun

and codes Were% ine ; that <‘*\'esearcher has an accurate understanding
¢

and interpref:&)f the Codes drev@“(%e hypotheses previously made (Sarantakos,
i

3
1998). % tativé S rep&edly reviewed to ensure that the data collected
X~

Was&te and realistic. The st@élled ARC (ask, record, confirm) technique was used
N

i \ime with the study respondents as part of the review process. The steps are

@ n in the figure 4.5 below.
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LABELING
Materials will be

labelled ; location
and date

ENCODE
INFORMATION

u 1 Code the
transcripts. Open
coding grd axial
co
"8 CATEGORISING
2 Categorising to
answer the RQs

03 THEMES
Finding a main

theme represnting
the category

04

VERIFICATION
Data transcripts

and codes are re-
examined

05

application of i {%ﬁﬁducting and reporting the results of the

al princip
S
research st 'sf)zese ch gt i{ ir@; ative in every research. It dictates how the

N
researchér deals withfethi ifficulties and conflicts. Hence, this study duly adhered

to tm,ﬁ:al requirements of @r’al research ethics. To this end, the following actions

en before the research project and during and after the fieldwork. Once the
@ rcher's supervisor received a research proposal and interview questions, ethical
pproval was granted by the supervisor before the commencement of the study. When
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conducting any research, the researcher must always be aware of the impact of their
research on the respondents and society at large and act accordingly. T

Kumar (2005) acknowledged that collecting information without the @%’Ments‘
knowledge and their explicit willingness and informed consent is unetﬂéqherefore,
respondents were informed of all the steps in this study. It is important to keep them
informed as the respondents have an important role in this study and*must be respected
at all times. Therefore, the researcher made it clear t dY

pondents that their

participation was voluntary, did not affect their work, a ey er‘e\k@withdraw

L
from the study at any time. The researcher ensured@l responde ge‘/e .Lﬁ%‘;r‘ned
consent in this study. They were also made aw. ey, wer qui@z&) answer
questions that made them uncomfortable&jk’xzenis e info@e%~ before the
interview, given a broad outline of th&% be discu

an @%ation of the type
of information respondents were as provide,\&e‘so

,@‘conducting the study,
N
and how the information they i Wouﬂj be used. B starting each interview,
respondents were informedﬁi th urli andywere gﬁn sufficient time before and
after the interview to a% ns at} #‘géea\@‘topic. In addition, the researcher
also requested per wto usF reco

The respow ere
¢

fied Eﬁéﬂidually to ensure confidentiality. Verbal
consent was tained fr

&
é&&yduring the interview.

Lo
a% interviewee, and all information provided by the

3
intervie% re Pymou&nd confidential. In this light, anonymity and
X

confﬁ&ality are maintained(:g’rfough a participant code to protect respondents'

N
P \al information.

All respondents completed and signed the informed consent forms indicating their
illingness to participate in the survey while guaranteeing their confidentiality and

anonymity throughout the process (see Appendix 3). The topic can be sensitive and
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challenging for some people. In preparing, exploring, and analyzing the topic and the
data, the researcher was aware of the questions about the research and the pVﬂul
sensitivity of the respondents involved. It is important to highlight that peo@have
varying views and thoughts. The researcher was aware that dlscussm% topic of
deaths and funerals may cause some respondents to feel uncomfortablefor upset, so the
researcher approached the topics cautiously. The research wmphamsed the
intellectual honesty of the study report. The experiences a ewui‘)ns of the study

participants about what was happening at the study site used bwarchers to

write the report. é | .\‘v}
4 b

4.8 Validity, Reliability and Establlsl'cN? stworthi &

Qualitative research is someti es c ck ereIiabiIity. Hence,

reliability and validity are critic I |tan e rese ch as relate to the extent to
which a study's conclusions c e ndepen vah@éﬂ According to Quinlan et
al. (2015), validity is ability of thl researc e@easure what is intended to be
measured. Accordin hert I 081. sparency and replication are two
components of r |I|t , a 'thIS oced ay avoid error and bias in the study.
Denscombe ( mp asise }t't\/\b%l’ﬁportant considerations must be made in
determini Ilt‘xl soclal rese éﬁéﬁ a) Are the data valid? b) Are the procedures
reli bI d C-}’Y.
N

&i Triangulation

To strengthen the reliability of the study's findings, the researchers used the

procedures recommended by Lincoln and Guba (1985). Using three data sources, the
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researcher reduced the risk of losing confidence. Qualitative studies rely heavily on the
reliability of combining information from numerous sources. Triangulation ww
used to increase the reliability of the results (Stange & Miller, 1994). Fo@le, a
second interview and/or a second approach (such as an observation iﬂ'&;ion to an
interview) were used to validate each piece of information as thew progressed
(Denzin, 1989; Lincoln & Guba, 1985). Using a second sourc r}Mach may lead to
more accurate, complete, and objective results (Silverm &g "his study uses
interviews, observations, and document analysis to obtai data deent gave

"X
documents such as invoices and brochures at the en the sessio ‘dg@ the

interview sessions were mostly conducted in th m% cemeg.i'es. Then
the observations were occupied. Later, the i n@; notes were

4.8.2 Member Checks

Results were valigatedin real-ti ;jg a er verification approach called
the ARC (ask, record,h t% 4 Tﬁ.tg&RC technique also incorporates the
concept of 'feedir@aﬁ l w resul@)m one session are fed into subsequent

\ N

sessions. Usir% RCi (ask, o‘d, c&%ﬁm) technique to analyze the data from the
O

interviev@!im% e process jshmembers to review the data from the in-depth

interv'&s s simplified. Tﬁ'e ll{%%.f post-it notes supported the transcription process

i Ntudy. The post-it notehmlped to summarise the transcribed text and provide
‘%

ers to study-related questions. In addition, the various developing codes from the
Oerviews were considered in this step.

N

118



4.8.3 Audit Trail

The researcher created an audit trail detailing the basic methods, such as me

data were obtained, how the categories were formed, what approach was us% alyse
the data, and how the judgments were made during the study to increase the study’s
trustworthiness, (Merriam, 1998). The researcher used detailed, elabozte descriptions

(Merriam, 1998) that allow other researchers to determine ability (external

iness of the research.

The purpose of this study was not to make broad rali atM,i rove

N
transferability, the researcher continually comp@, searched ‘teﬁ@re for
examples of the phenomenon, obtained multipl oinﬂ‘é\tr & CB(E;I 1998),
N

searched for negative examples of the pQﬁWon, aﬁl‘i checked and&checked data
t

(Marshall & Rossman, 1989). The new

validity). An audit trail can improve the methodological tru

£
=
=
=
S
(9]
2]
[¢]

new theoretical insight obtained e stu r é\us to point out a new
0 )
direction for the long-term su ility of the Khairat th Fund, Muslim funeral

management organisations,Yaen-prcrit slim f@‘al management organisations
_ _ l Q _

and to provide posmbl%e s to ttge res Sh % ions. These new theories can be

tested in future st% ® @)

g

N .?l%(./
4.9Co%“ ~§J

4
i!’s chapter outlined the ods and procedures adopted in the study to explore

N
t Ning Muslim funeral costing practices and the basic cost of funerals for Muslim

e

A\

al management organisations. It also provides an understanding of the entire
search process, which is essential for the originality and high quality of the study

findings. The interpretivist paradigm served as the basis for the study, where qualitative
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research approaches were used. The researcher chose the qualitative approach because
it was the most appropriate for the study. This methodology was used through

research process, including developing the research questions, reliability @dity,
data collection, sampling, and data analysis. The qualitative apprﬂéwwas used
throughout the research process. In-depth interviews and field notes weg€ used to collect
data and information. The ATLAS.ti 22 data analysis tool wa sManaIyse the data
and develop the thematic findings. This study demonstrate SY;it'l and originality
in terms of the research methods. This chapter also includes.a des riwhe ethical

oy

code of conduct that was followed by the researcher ghout'the e@'c&@cess,
which helps to demonstrate the overall quality udy. At d o%%'chapter,
the procedures used to increase the reliability,of resv‘ts a iscus@:qhe research

findings and the study's conclusions a esgaed in the cha 3
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