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ABSTRAK

sampel merupakan pegawai audit yang bertugas di Bahagian Pematu
selidik yang diedarkan terdiri daripada lima bahagian yang
demografi responden, ciri-ciri pegawai audit JKDM, sifat-sifat pelan
organisasi JKDM dan kecekapan pegawai audit JKDM. Analisis
digunakan untuk menilai faktor-faktor kecekapan pegawai audit
kumpulan berbeza yang terdiri daripada: pegawai audit
kumpulan pengurusan JKDM. Tiga hipotesis telah diu
mendapati bahawa hanya ciri-ciri pegawai audit da
yang signifikan terhadap kecekapan pegawai audit. a,si ifat pelanggan
adalah tidak signifikan terhadap kecekapan pegawai audit. Befsar n*hasil 1qajian

n, pengurusan
resi berganda
ui tiga kategori

, pelanggan dan
i dalam, kajian ini dan
anorganisasi JKDM

ini, JKDM disarankan untuk memberi tumpuan k faktor-fakto rit'lt%*yang
memberi kesan terhadap kecekapan pegawai au reka. Pengurtsan JK perlu
menumpukan lebih perhatian terhadap penyediaan latihan sefta.se otivasi, dan
memastikan sumber-sumber yang berkaitan i atau dicapai untuk
pegawai-pegawai audit. Selain itu, sistem ah dif. i juga boleh

berfungsi sebagai sumber penting bagi fpe dit untbk menjalankan
pengauditan. Maka sistem yang in i Q%mpu membantu
meningkatkan prestasi dan kecekapan%ai

samping dapat memaksimumkan sye%pengur 's?

iv



ABSTRACT

This research was conducted to explore the determinants of tax audit effici z the
Royal Malaysian Customs Department (RMCD) environment. Data colle ﬂiough
a structured survey questionnaire was employed to gather information ffom a’sample
of 173 tax auditors in Compliance Division of RMCD. The distribute@%tionnaires
consist of five sections which cover respondent's demographic data,.characteristics of
the RMCD's tax auditors, clients' attributes (auditees), organizationalynanagement of
RMCD and tax auditor’s efficiency in RMCD componentsqMultiple regression
analysis was employed to examine the efficiency of tax auditors towards the
determinants, which categorized into three different groups™*Royal Malaysian
Customs Department's (RMCD) tax auditors, the audite nd, the ynanagement of
RMCD. Three hypotheses were tested in this rese nd” found that, only the
characteristics of tax auditors and organizational man ent fWrity were
significant to tax auditors' efficiency. Attributes of guditeeS on the othe h&nd,‘gere

n the| findings| 5:.? is
rs that lead to'their taX auditors'

not significant to the tax auditors' efficiency. Ba

suggested to provide more attention to the critica

efficiency. The management of RMCD could ing metivational
reso }esQ ulo@ be ready

for tax auditors. Additionally, accessible t i em als uld serve as

the crucial audit resources for tax auditor perfo audit. ‘Hence, a more

integrated system is seemed to be he %crease t for@ce and efficiency

of tax auditors in the auditing pro%/hil maximising ,the“risk management

seminars and training, and the availability of a
systems in RMCD. (')
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