CHAPTERS

DISCUSSIONS, CONCLUSIONS AND RECOMMENDATIOI\\Z

5.1 INTRODUCTION Y.

This chapter discusses and concludes the research Wgs and offers an

interpretation of the study results that may have i fi rlfumr research

concerning the mediating role of job satisfaction between | intellectual’ cEP'rtal,

| &

transformational leadership, and organizational vation amon ujanﬁh police

£

N e of th. significant

pliiztl ns. It will then

employees in UAE. This concluding chapter aQ addr
contributions of this present study and ex%yeir

go on to offer a discussion of limitations, agwell as p

before concluding the current reséh. > o >y

52 SUMMARY FI [ 0
NG
The curre@ w larri out uging a survey involving 348 employees of

Fujairah Polic€ d meft in }Ath ponse rate of 76.4 %. Almost 260 (74.7%)
i

e eiigor future research

responden ale while the rest §153%) are female participants. Regarding age

4
groupS% sample, .4‘% of\'Eém are between 30 - 39 years old, 40.8% (142
d

re ants) are between 20 arh“29 , 7.5% are between 40 and 49 years old and another

o of total respondents are above 50 years old. As for the education profile of the

onndents, 8.6% of respondents have a diploma. In addition, 29% of respondents are

undergraduate degree holders, 11.8 % have a postgraduate degree, while 50.6% have
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secondary school education. From the survey, the vast majority of respondents are

married which represent 89.7%, whilst 8.9% of the respondents are single, 1. 4‘&5&:

respondents are divorced and another 1.1 % are widowed. %\

The findings showed the validation of proposed model th based on the
resource dependence theory and resource based view. The propesed moédel contains a

second order constructs of intellectual capital (human ca ita?ﬂional capital, and

structural capital), transformational leadership (ideali 1 u@pira‘[ional
1n<?e@dent

variables, job satisfaction as a mediating variabl€; organizagion 1nn0\£b0n as a

The findings also show that m\% capital a nsf@‘ational leadership

have a positive effect on job fsatisfactior. e 1nte11ectua1 capital,

\
transformational leadership @ safisfacti ha@ positive impact on

organizational innovation among JalT empl@es in UA

; l
In addition, jo% actio J%c?(j} e relationship between intellectual

capital and transf leliders on onéeude and organizational innovation on
&
2>

¢
% @b
b4
5.3 SSIO \'Y'
(.)
? his part aims to discuss the findings by revisiting research objectives and

ressing the research questions as outlined in chapter 1, section 1.4 and section 1.5.

motivation, intellectual stimulation, individualized, consideration)

dependent variable.

the other. !

he general objective of this study is to investigate the mediating role of job satisfaction

between intellectual capital, transformational leadership, and organizational innovation
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among Fujairah police employees in UAE. The research questions are the foundation
for generating the associated hypotheses as demonstrated in Chapter twow
hypotheses testing is predominantly aimed at ascertaining if every hypot%\n be
supported or otherwise, the subsequent review of the research speciﬁ*tives will
focus on taking a closer but broader look at the relationships between th¢ five constructs

as posed by the individual research questions. All major ﬁnd@ be singled out

Responding to the research questions is to gnravel”the key issues br\égﬁent
points that can be drawn from the results of the ation of‘.th hy thesiz%\‘}model.

Yv
\SESI\S dy. Tl@fndings are

based on the validated measurement model,%and .th sme $ the research

and discussed.

These findings constitute the main contributions'ef the

=+
=
(9]

hypotheses is based on the estimatiorme hy& i
summary of the findings of the Eseb st%d%

t
“ %
questions, and the generated W ses. ificand gﬁx ed discussions on each of
\
the findings in line wit tthal pe’spec : @lpirical works of the previous
investigation are illustrated next. \4’ '3 ({5/
Table 5.1: of %Qj ect'\%[ research questions, hypotheses, and

[ © s

é’g)/q\fs objectives, research

j ) \J
No es e rcl@estions H Hypotheses Results
r g

1 Rﬁ § examine RQ1;4¥hat is the H1 | Intellectual Capital | Supported

e effect of effeh*of intellectual — Organizational
lectual capital | capital on Innovation
n organizational organizational

innovation among innovation among

Fujairah Police
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No Objectives Research Questions | H Hypotheses Results
Fujairah Police Employees in UAE? T
Employees. ®

2 | RO2: To examine RQ2: What is the H2 | Transform * Supported
the effect of effect of Lead hX*
transformational transformational Or yal
leadership on leadership on mor
organizational organizational ‘\d
innovation among innovation among .

Fujairah Police Fujairah Police ' ) i'\;r
Employees. Employees in UAE? P 4 \'ir'

3 | RO3: To examine RQ3: What is th&w{nte tual @(Y;l Supported
the effect of effect of int 1% "= Job Sﬁ(@ction
intellectual capital | capital on 'h 4 \ Y
on job satisfaction | satisfac '%ong T \&
among Fujairah Fujai ce o j Y @

Police Employees Emm si @ <$Q
in UAE. 3 \-.Q:“
v o

4 | RO4: To examine 4: \%W ‘.(QH4 Transformational | Supported
the effect of & effeclt %:J Leadership — Job
transformat% tr tionat“éQ Satisfaction
leadershi&') I¢ad ip on
satisfa ong ‘?sf tio %ong
Fuj wlice g v ufairal@lice
s&ees in UAE, Em,\@ées in UAE?

: To examine RQS5: What is the HS5 | Job Satisfaction — | Supported
he effect of job effect of job Organizational
satisfaction on satisfaction on Innovation
organizational organizational
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- the
the mediation effect
. . . rel@ship
of job satisfaction Q&
: . een
on the relationship
“transformational
between a
. leadership and
transformational
. organizational
leadership and 8
. innovation.
organization
innovatio M
Fujair li
Em e‘ in UAE

No Objectives Research Questions | H Hypotheses Results
innovation among innovation among T
Fujairah Police Fujairah Police ®
Employees in UAE. | Employees in UAE? *

6 | RO6: To investigate | RQ6: What is the Ho6 Job  satiggaction Supported
the mediation effect | mediation effect of ediAtes .
of job satisfaction job satisfaction on relationshw
on the relationship | the relationship 9 We?
between intellectual | between intellectual %‘ al' ‘clpitafl
capital and capital and ToTeniza e Y
organizational organizational énovati 1 ' _3
. . . . -
;:oya‘;on a'mong 1nn.o?/at10n a.mong \4‘ \V’
jairah Police Fujairah Police . > Q\T
Employees in UAE. | Employees in % \1 4(" |
7 | RO7: To investigate : What is t @facuon Supported

5. .\Tindings Relating to Specific Objective 1

0 The first objective of this study is to examine the effect of intellectual capital on

the Organizational innovation among Fujairah police employees in UAE, intellectual

capital encompasses human capital, relational capital, and structural capital. One
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question and one hypothesis were generated to achieve this objective. Statistical

analysis using SMART PLS-SEM has been done to test H1 that suggested a sig t

relationship between intellectual capital and organizational innovation. %\

Human capital as highlighted in numerous contexts is orted to have
significant influence on organizational outcomes including orgamizatiohal innovation.

Past studies have revealed that the compensation is conn cteY!ctly to the human

abilities (C. C. Huang & Huang, 2020; Kianto et al., 2

in many forms of empirical studies which significa

between human capital and abilities to the innov

Thus, this finding is consis\l the

investigated the effect of intellectuaccafital on \g i /éorganizations.
IR A
Moreover, Xu & Wei K emphasized jon theA ortance of the knowledge
transferred by the human CTHO thib
(

study emphasized the importance of human/Capit %ch in terms of knowledge, skills

and competency ,@n hikhlh inqt%literature as a powerful intellectual

etal., 2021; Fonseca et al., 2019).

a
==
—
=~
-

ganizations in the UAE. This

o

resources to t Mliz iolr'l. onqlu@he result in the first objective is accurate
’ 4
in the con f the public S?t in t@AE specifically Fujairah police department.

fv’s
Shis bjective provided @Eportant opportunity to advance the understanding

Mfect of relational capital to the innovation of the organizations. Literature has

lighted the importance of the relations and networking in organizations, despite the
fferences in the human capital themselves. Researchers have stressed that relational
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support is necessary for high performance (innovation), and disconnecting in social

structure will negatively affect the performance (Ramirez-Solis et al., 2022). T

A

Based on the current findings, this study confirms the importancg of relational
capital among employees in the UAE to the innovation of their O?Qtlons. This
that? th

result matched with Kohtaméki et al. (2021), who believw e workers’

productivity is influenced by their networking in t (Wation. Thus, the
communication and teamwork between the employees_in'ith lis an,important
1

matter as their skills and knowledge, every one ofgthe employges ¢ 1bﬂte\W'1he
!\ >

innovation of their organizations by their knowledge and by c icating™in their

f 4
work field. i \ o
Furthermore, with regard to @ capital

¥
sio@‘[\means that it is

imperative for Fujairah police depdrtment to \I'sg t réLcapital to reinforce
organizational innovation as me by Kémuk & S@ (2017), that firms ought
to address structural capital%prilt%%ilo@s codified knowledge and

experience to be transferred, into practiges f né@cts, processes and managerial
4 2

concepts or innova%succels H‘an tiog uire structural capital to provide

services more effectively an \Qly (Céﬂbna—Lavado etal., 2010). By developing

effective pro fastfresp edo tl’-ljl ge, and knowledge management, Fujairah

N\
police dgpa t caprcreate’a high.@'el of innovation.
N 5

N
$onclusion, this resu@ justified as it has been suggested in the literature that

tual capital is critical for the comprehension of organizational innovation among

Oployees at Fujairah police department in UAE. Thus, specific objective one of this

study is achieved.
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5.3.2 Findings Relating to Specific Objective 2

The second objective of this study is to examine the QZ of

transformational leadership on organizational innovation, among F ’alraapolice
employees in UAE. This objective has one hypothesis that n to be tested:

Transformational leadership has a positive effect on organizational innévation among

Fujairah Police Employees in UAE. Y'

Transformational leadership comprises four onen Widealized
* X
influence, inspirational motivation, intellectual imulation, d' i_@fldual
consideration. Idealized influence was fouﬁ to Wpositively affect {gﬁnization
innovation among employees within Fujai% ice phnt in é& AE, this is
Si a
ide to

supported by previous studies (J. X. C %20 19; l.,éO). It is explained

by the fact that the more leaders giye the sense 0? l}e\iksubordinates, always
:' , N

put their group before self-inte%in a %ay that be@dmired, display a sense

the r@l and ethical consequence of

of power, share their values and beliefs

decisions, emphasize ofi havinga colleJive sgnsé @ion. The more the organization
4 F &y

adapt new technolo\in Wwor \'Jse&s 4 quic(ly; respond to changes, develop new

process and servicésy, provi inist&n%le support for employees, implement
¢

improved per%nce aluation &st m,“provide open communication environment,
conmde% ity when rlrmg %}fplo}IeeS, and provide participative working

envi\o@nt. .S/T

Furthermore, inspirational motivation was found to positively affect

Ganization innovation. It is explained by the fact that the more leaders spread the sense

of optimism of the future, being more enthusiastic about what need to be accomplished,

lay out a vision of the future, and express confidence the goals will be achieved. The
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more the organization adapt new technology in work process, quickly respond to
changes, develop new process and services, provide administrative supp?mr
employees, implement improved performance evaluation system, p@open

communication environment, consider creativity when hiring employ@&d provide

participative working environment. q

As for intellectual stimutaltion role in enhancing i ovw organizations, it
is supported by previous studies (Dodd, Guerin, D Dw; Hande,
Mohammed, & Komattil, 2015; Higgins, Carroll, & Sharek, 2016)and e Ex@ined
by the fact that more leaders tend to re-examine a assun}pt' ns, look fo'l)inultiple
perspectives on problem-solving, and suggest ways, 0fsco pletlng?smgnments.
The more the organization adapt new tec@ in wo ess, quickly respond to
changes, develop new process andm i mi@ative support for
employees, implement improve %m&%l (&/\ys stem, provide open

“« Q-
communication environment,% r creativi hen&ﬁé,ng employees, and provide
, N

participative working e Viroweﬂt.
% I 0’
4 s
s i \rka &

Lastly, sershi individual consideration which is

in t&formatl
supported by p@tud' dou é@btridou, 2014; Lacy, Arnott, & Lowitt,

|
o
2013; Pantano; ; Piaw & Pei, 2017 .%tqs explained by the fact that the more leaders

<k— N\
treat otl%' divi(rlaﬁ_n}:er as@ a group member, recognize the different needs

and &”es of individuals, and%elp others to develop their skills. The more Fujairah

N
ENpartment adapt new technology in work process, quickly respond to changes,

lop new process and services, provide administrative support for employees,

implement improved performance evaluation system, provide open communication
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environment, consider creativity when hiring employees, and provide participative

working environment. YV
In conclusion, this result is justified as suggested in a ilarature

transformational leadership is critical for the comprehension of orgav?gl mnovation
rab Em

among employees within Fujairah police department in the Unite ab irates. Thus,

specific objective two of this study is achieved. Y’

\d.

The third objective of this study is to ekxamine the effeCts o 1lectual

5.3.3 Findings Relating to Specific Objective 3

jair:

poh artment in

the UAE. This objective has one ]@s that

Intellectual capital has a positive fect on j \SEtKST:

. N
Employees in UAE. % 6 )
‘&
Intellectual capital \ sitivel fect job satisfaction among

[ Q
Fujairah Police Emplo% AE. ¥ is i p‘aczg pported by previous studies (C.

C. Huang & Hua@, an(*s Saidined
Fujirah police Mt ent fram()wth suitable education, understand that
wa

is a frew 1ts£dhave mutual respect with their superiors and

o;c
-
o
Q
)
=
=
=
o
=
o
=
o
-
=
)
Q
=
=2
]
<
o)
¢
75}
g

doing this j
fellow at 1 i 1at10nsh1ps among authority and responsibility,
op A efficient orgamzatﬁtbrocess share their knowledge with each other, and
élenﬂy access organization information. The more they get recognized, feel close

Q others at work, feel secured about the job, feel their skills and talents are being

utilized, and generally feel good about their job.
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In conclusion, this result is justified, as it has been suggested in the literature on
job satisfaction; intellectual capital is critical for the comprehension of job satis
among employees within Fujairah police department in the United Arab En%\‘ hus,
specific objective three of this study is achieved. *

X~
N

5.3.4 Findings Relating to Specific Objective 4 Y.

ts of 'ransf rmational
leadership on the job satisfaction among employees within Fujai h(ip\Cdc;Opa\r?;ent
in the UAE. This objective has one hypothesi&ed to be ed' af\‘{o)llows:

4

The fourth objective of this study is to examine the

transformational leadership has a positive effectfon”jo

W ion ar@x’yg}ujairah

Police Employees in UAE. %V 3
Transformational leadershi vhurg)?ﬁ lly.&kf?ct job satisfaction
among Fujairah Police Employees&. isi qt is s@rted by previous studies
(Luo et al., 2019; Monje Amor&l., 20203 an e{i‘,’ZOZO), and is explained by
the idea that the mory poRIepart yade sgive the sense of pride to their
subordinates, alway@tdr B‘ap"\ ore ‘s-@terest, act in a way that is being
admired, spread tNe of optimism of tl&e-}‘ﬁ,]?ure, being more enthusiastic about what

needs to be a%\‘olsh ;

assumpti ns%, ok for imulfipl
DAL
Is

ther as just a grotﬁ.ember, recognize the different needs, abilities of

=

72]

|
tfa Vigﬂl of the future, tend to re-examine critical
p@ecﬁves on problem-solving, treat others as
indivi
i

N
;Nals, and help others to develop their skills. The more the employees feel being

nized, feel close to others at work, feel secured about the job, feel their skills and
lents are being utilized, and generally feel good about their job.
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In conclusion, this result is justified, as it has been suggested in the literature on
job satisfaction; transformational leadership is critical for the comprehensionw
satisfaction among employees within Fujairah police department in the @Arab
Emirates. Thus, specific objective four of this study is achieved. *

X~
N

5.3.5 Findings Relating to Specific Objective 5 Y.

The fifth objective of this study is to examine the effecty of 'ot satisfaction on
organizational innovation among employees within Fujairalf pol e‘d\ﬂéena V?:[he
UAE. This objective has one hypothesis that& be testedias !ol-lé’zv)s: job
satisfaction has a positive effect on organizational 1 novaﬁqi ong F@(Yr;h Police

Employees in UAE. CV 0\ ‘*é
Job satisfaction was found t%it\ively organ %ual innovation among

Fujairah Police Employees in UA ay§las a trigger t \parks innovation and is

supported by previous studiem le 22; {ia% et al., 2023), and can be
Imp yée

explained by the idea {at thgore th. @being recognized, feel close to
cured@abo

:
HN:]"Q , feel t@"skills and talents are being utilized,

and generally fee@ abo eirgob. T(h;}@?ore the employees accept demands that
\se

go beyond ew
method%%ntly Ffﬁ ethep ov;@\n of existing services, regularly implement small

adaptatigns to existing servicesc:;,pgv introduce improved but existing services for the

g
S

others at work, feel

!
icgs, Mnmé@ with new approaches and technological

In conclusion, this result is justified, as it has been suggested in the literature;

job satisfaction is critical for the development of organizational innovation among
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employees within Fujairah police department in the United Arab Emirates. Thus,

5.3.6 Findings Relating to Specific Objective 6 Vv

The sixth objective of this study is to determine wh@saﬂsfactmn

mediates the relationship between intellectual capital and o tlonal innovation

specific objective five of this study is achieved.

among employees within Fujairah police department in t Tllis objective has

one hypothesis that need to be tested as follow telle i

indirect effect on organizational innovation thr% satisfagtio

Police Employees in UAE. Y. T
2, é\

In the present study, 1nte11ect|.\%l is fouw 0 have 6@“direct effect on
organizational innovation via job satisfaction a rTlo e@ylthln Fujairah police
department in the United Arab@s, which firm \medlatlon role that job
satisfaction has in this context his re‘sﬁ'{ can be stated as the more
the employees at FuJ1 depa Dfrq alned with suitable education,
understand that doi thls ] a reward self have mutual respect with their
superiors and fel&tlze S rea@le relationships among authority and
responsibility@}e ant effici t,br%efﬁ}(:l)‘uon process, share their knowledge with

each oth onvejm ntl c ess@mzatlon information. The more the employees

acccﬁ ands that go beyondeljgx;ng services, experiment with new approaches and
N

gical methods, frequently refine the provision of existing services, regularly

ices for the public. Given that employees feel being recognized, feel close to others

implement small adaptations to existing services, and introduce improved but existing
v
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at work, feel secured about the job, feel their skills and talents are being utilized, and

generally feel good about their job. T

Overall, the sixth specific objective is achieved. The findings inﬂ'cate Lat job

satisfaction plays the mediating role between intellectual capital Wanizational

innovation. V

5.3.7 Findings Relating to Specific Objective 7 il\d
@

atggxaon

mediates the relationship between transformationaly leadershi orgwﬁzational
N

The seventh objective of this study is to d ine whether b's

nt %@Y‘ UAE. This

objective has one hypothesis that r@ 0‘ s olloégtransformational

leadership has a positive indirect cffect on

satisfaction among Fujairah Po@

In the present studyT om!tion is found to have an indirect
effect on organizatior%u ation‘,
Fujairah police dwt in @1 Ara@ra‘tes, which confirms the mediation

role that job s MO as n qntex@l—edenat, 2018). This result can be stated
i ¢ C.)
it

as the mo@
always wlr gron

the f optimism of the 'ﬁ&ﬂre, being more enthusiastic about what needs to be
%v ished, lay out a vision of the future, tend to re-examine critical assumptions,
0 for multiple perspectives on problem-solving, treat others as individuals rather as

just a group member, recognize the different needs, abilities of individuals, and help

oyeBs in

e
ia j "Sit(i, ction among employees within

’ 4
department ade@ive the sense of pride to their subordinates,
wg

selfzifterest, act in a way that is being admired, spread

others to develop their skills. The more the employees accept demands that go beyond
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existing services, experiment with new approaches and technological methods,
frequently refine the provision of existing services, regularly implemenw
adaptations to existing services, and introduce improved but existing se(@}‘r the
public. Given that employees feel being recognized, feel close to oth ork, feel

secured about the job, feel their skills and talents are being utilized, and generally feel

good about their job. . V
Overall, the seventh specific objective is achi@ﬁn illgs indicate that
job satisfaction plays the mediating role betweengtrans ational efS}{R'and
I IO
organizational innovation. P Y*
N
54  CONTRIBUTIONS AND I L@ON

This section highlights the contribution ﬁ
of the academic research in expand e kfiowle ®
this study, the in-depth meanirN

he
of interest to practitioners an aciemi pli@his section outlines several
- s ‘
contributions that h@ (li

nt to Qé:jﬁypotheses testing.
¢ ! C.)
5.4.1 Academic Contributi 4 (_}
N\
% ontext ic o@zaﬁons in UAE, this study is among the first
A to investigate theg@ét relationships between the actors of intellectual

es
caﬁ\uman capital, relational capital, and structural capital) and the different types

ovations (radical and incremental innovation). Furthermore, it has investigated

(&

T

e mediation effect of job satisfaction between the intellectual capital players and
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transformational leadership on one side and organizational innovation on the other.

Hence, it contributes to the field of existing literature. T

Previous studies have tested the relationships of human capital to/collect

knowledge about employees’ skills, education, and training, relatio ital to study

rs, as well as

ti(?ﬁlture, knowledge

erto ew area, the
current research is considered a natural extension of the previous studies,o irﬁe@ual

ellectﬁ}} capital

se in@’ctions ina
esegzﬁndings have

capital as it contributes to the theory by adding to the.components of

£

another component named relational capital. It hi furth
knowledge-based context which is the Wec
\ i d 6@ of the variety in

@1 could create a suitable

el @vation types made interesting

Investigating the _intésactions | bet
:
contributions to innKtion resrﬁg ture., With the exception of Gunday, Ulusoy,

Kilic, & Alpk @) amined C%e& types in the Turkish manufacturing
N
014) t

industry, and %uhi o e&%@these types in the service sector in Egypt,

<ky N\
there wag'a laelg of stydibslﬂt teste@ﬂe relationships between radical and incremental

innoyatien in the public sectorcglence, this study benefits innovation researchers by

.

&g an inclusive understanding of these relationships in the public sector.

Q Furthermore, the contribution of this study is the comprehensive intellectual

capital- transformational leadership-organizational innovation analysis based on

empirical data. This research contributes to both intellectual capital and innovation
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literature. Firstly, most previous studies have investigated the direct relationship
between three components of intellectual capital and innovation in terms of p A
process, and administrative innovations, which suggests that these studies %\only
on the intellectual capital direct effect on product innovation in th facturing
sector. In context, this research tested not only direct effects but, alsoyindirect effects
of human, relational and structural capital on organizational j Mns through the
mediating variable (job satisfaction) in the public sector re tﬁ' Fujairah police

department in the UAE. This research has presented a richyand détai unt of the
@

antecedents of the different types of innovations i@lic se \gj ' _\‘*}
s b 4§
The concept of intellectual capital is a nw-em \h«g\c cept, @'l until now,
it is not fully understood by most organ%win t :‘J r the Arab world. This
wi

study represents a major foundation in elevating this cor? :[ilg‘le Emirates public

sector. Therefore, this study has %lda a 80%76 ve L@raﬁon of how the role

]
of internal knowledge relates\' i

S, f(&é} organization and external
\
knowledge such as the flatw wi sshépporting innovations.

4 F &
@)
54.2 Implicat&r ra

With %\t to tnpqic i
benefits @' Fuj?’r b);'

intellecsal pital and transfor&xnal leadership as a catalyst for the different types

N
;Nations. This study has resulted in several recommendations. The Fujairah police

: rtment should maintain and promote relationship connections amongst their

ployees and its clients to support innovation and to raise the cohesion of informal

Organizations. Next, they should provide resources for informal groupings to encourage
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group members to generate new ideas, and to spread trust amongst the group members

by strengthening the interactions within the social network to facilitate co—operatw

knowledge transfer. These are key requirements for innovation. Moreo@airah

police department should manage a knowledge source of valuable acq owledge

to generate new ideas, to improve processes and organizational routiies and adopt a

developmental culture. It is paramount for Fujairah police dgpartment to recruit and
o

retain employees who have good skills, a high education ' competence to

a
generate and apply new ideas. Particularly, Fujairah poliee dep rtwmd build
X

long-term relationships with members of the public

designing training programmers for its employee
introduce a new process. Finally, Fujw ce

emphasize all types of innovations ese are

cusing on,t ‘er_\@ that
% sa@ion and
X

ice de@ment wants to
to@agement should

/

gin l;géated and dependent on
N

each other and should therefor lopeﬁ sim aneo@?lndeed, top management

intending to introduce new iCe§ or [ e existi %es should take advantage of
Z technol

the considerable changes.d hnologi lz{n@ninistrative processes.
NGy

@ are somg limitati to this study, first of all, utilizing a cross-

, NG e I “ﬁ .

sectio n with questionnairess Future research strategy that may overcome this
AN o

lintK is one that involve?@ngitudinal studies in which flow of knowledge and

%nance can be followed over time. In addition, using objective measures, archival

Qa for some variables, such as organizational innovation, may give results that are

more objective. In addition, changes in intellectual capital throughout the innovation
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process need to be observed. Therefore, future studies can develop a longitudinal study

to find intellectual capital differences in the innovation process of the organizatY'

Secondly, it has only tested the research model in the Fujairah poli¢e department
and consequently other researchers could validate the model in othe%c sectors in

the UAE, as well as different Arab countries. V

In addition, this study focused in the public sector didynot ciover the private

sector. Furthermore, this study examined intellectual ¢ | (hu an\a@drelational

@
capital and structural capital) which appear as the im t resources t th': @:ion
of organizations in the United Arab Emirates. ‘ P 4 X

3, o §
5.6 RECOMMENDATIONS F %RE R Clé

Corresponding with the 1 n of udy, ig\study recommends to
o )
expand the research to other s\m the UAE that i§ no{%vered in this study. Since

each and every state may havent Itural ¢ arag@stics that may affect the study.

Furthermore, this stud%o

sector may be af@ diff{remagerj@actices than public sectors, hence it
#

need to be ex% | (:;U
’ (J"v

F %ﬁdi? ay)t tgééxamine other mediators such as knowledge

4

marﬁ%n the relationship .@\Zeen intellectual capital and the different types of

S

i WOn, to increase our understanding of how intellectual capital affects

Qovaﬁons.

[ Q
covely| riv. 'iei?l vand it is well known that private
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Finally, the United Arab Emirates in specific and middle east in general are still

behind the west in term of the research and data base, thus, further research b?‘n

middle east is recommended. %\

5.7 CONCLUSION REMARK Vz
i tz arei) of intellectual

ovation ihwthe Mnited Arab
@
of Emirates. By examining the effect of the valuabl intangibles r sorri@s the

This research attempted to expand the knowled

capital, transformational leadership and organization

innovation of the organizations in the UAE, this stu ded yaluablgknowledge to the

area of public sector as well as academic rgsearc MQﬁeo\'his s%;:zded to the

understanding on the importance of th@g effectof sat8€1ion in the public

organizations, specifically Fujairah police depa 'rTme %In regards, this effort
BN

highlighted the findings that ar o tHe i d objeCtives, as well as research

contribution to different partieShFin, Q’Zon@d future research are also

discussed in this chapter. D s;' e variofls co trhin,éo%the study, the results have been
’ 3

encouraging, as it h&ana ed' M ome lights on a new perspective.
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