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ABSTRAK

Kajian ini mengkaji tahap amalan patuh Syariah di kalangan penyedia pelancongan pe

kerajaan dan swasta terpilih di Malaysia. Objektif utama kajian ini adalah untuk,mengkaji
sejauh mana amalan patuh Syariah di tiga bidang pengurusan perkhidmatan iaitu rawa ang
diberikan, perkhidmatan yang disediakan termasuk kemudahan dan pengu %umber
manusia. Pelancongan perubatan semakin popular di negara ini dan hospihl%f\ congan
perubatan patuh Syariah perlu menawarkan perkhidmatan yang diperlukan untuk pasaran
serantau dan global. Sebenarnya, banyak hospital pelancongan perubatan ysia sudah
menyediakan perkhidmatan dan kemudahan tersebut, namun tahap ,pematuhan terhadap
piawaian Syariah dalam ketiga bidang pengurusan perkhidmatan belu pat dipastikan.
Kajian ini menggunakan metodologi kajian kes di mana empat hospita ongan perubatan
dikenal pasti dan dianalisis. Analisis kualitatif dilakukan luiitemu, ramah separa
berstruktur dari empat hospital iaitu; Hospital Pakar Sultanah Fatima uar,'Johor; Hospital
Universiti Sains Malaysia, Kubang Kerian, Kelantan; Hospita AW|; Kual mpur dan

Hospital Pakar Al-Islam, Kampung Baru, Kuala Lumpur. Hasil Kaji am bahawa
hospital kerajaan menerapkan konsep "Hospital Mesra Ibad i klikarﬁgzg‘mn

a itusbeberapa
riah dalam pefigurusanhospital

menyediakan kemudahan ibadah kepada pesakit di hospi

hospital swasta Islam telah mula mengamalkan pematuhan

untuk mencapai standard pematuhan Syariah seperti S Pengu%m ualiti_bérdasarkan

Syariah MS 1900:2014. Amalan patuh Syariah dijospital s te%&gmbolehkan

pesakit mendapat kualiti perkhidmatan yang lebihsba lebih\bermaklumattentang rawatan

yang disediakan. Beberapa cadangan meng %an
m ibat

iah mukakan untuk
meningkatkan perkhidmatan yang mungkin
yang mencari perkhidmatan tersebut. Dalam jangka p ﬁng\

dikembangkan dan diperkukuhkan lagi me g tor pelancongan dan
seterusnya memberikan sumbangan yag@ erh@dap omi &%para.
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R
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ABSTRACT

This study examined the degree of Shariah-compliant practices among government and private
medical tourism providers in Malaysia. The main objective of this study was to investi

extent of Shariah-compliant practices in three specific areas of service management, namely,
the treatments given, the services provided including facilities, and hum rce
management. Medical tourism is gaining popularity in the country and Shari ﬁ-ﬁ?\pliaﬂt
medical tourism providers need to offer services that are required for the regi and global
markets. Many medical tourism providers in Malaysia are already providing such services and
facilities, but the degree of compliance with the Shariah standards in the th?an(H%s of interest
has yet to be ascertained. This study adopted the case-study methodology.wher&four providers
were identified and analysed. A qualitative analysis was conducted thro emi-structured
interviews from four hospitals namely, Sultanah Fatimah Specialist ital, Muar, Johor;
Hospital Universiti Sains Malaysia Hospital, Kubang Kerian, Kelantan; osgijtal PUSRAWI,

Kuala Lumpur and Specialist Hospital Al-Islam, Kampung Baru, KualalLu r. The findings
of the study found that selected government hospitals had b ple W‘Hospital
Mesra Ibadah”, a campaign for government healthcare facilities to bécome an h-Fri?ley
Hospital. Meanwhile, the selected Islamic private hospitals egun the practic o;é%a iah-
compliance in hospital management towards achieving t i i ssuch

as the MS 1900:2014 Shariah-based Quality Management System X
e%ﬂ’ eceive better quality
plianttpractices were

Shariah-compliance in Islamic private hospitals has en
creasesthe number of
niéfould be further
and ing a significant
A

and more informed treatment. Some suggestionsgon the Shari
presented to improve the services provided, which aps%p

tourists looking for such services. In the | this parti
developed and strengthened by expanding im ourism se

contribution to the nation’s economy. \
%’ "
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