CHAPTER 4

ANALYSIS AND FINDINGS %\

4.1 Introduction

This chapter presents and describes the results of the a erformed in this
study. Analysis was conducted based on the data collect r%e urvey For this
study, analysis was done using IBM SPSS statistic sion ZMS chapter
discusses the response rate of respondents, demo ic profile, |a$|I _tpf the

instruments, descriptive statistics of variablegyi n| s fr multiple

regression, and the summary of hypotheses‘esting: 0\ g

4,2 Data Collection Process am@ponse ?
\

Questionnaire was distri 0 22% res ndenéc ho are tax auditors of
RMCD to various RMCD?\_ at[ el a eI as in the headquarter. As
mentioned earlier, th%l ion for thi stddyé 500. According to Krejcie &
Morgan (1970), 2 Ndl\sf[rlbut\f;?uonnal re acceptable sample size for the

population of 50Q. Fr air rlbuted, only 173 were returned, and all
of them arei red aI| t us€ @e study. Hence, the response rate is 78.64%

which i c er quite.hi s due to the questionnaires answered that were

coII&@rom respondents b@ author after they were given the time to respond.

: ?\1 shows the summary of the response rates in this study.
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Table 4.1: Summary of Rate of Return of Questionnaires

No. of questionnaires Percentage
(n)

Total questionnaires distributed 220 1%
4

Completed questionnaires 173 _&
received (usable)
4.3 Section A: Respondent’s Demographic Data YY

h'c profile of the

und,vyears
ch
r’t pét;l?lon in

The first section in the questionnaire looks at the ra

respondents comprising of gender, age, education level, eduécatian ba

of service in RMCD, years of service as RMCD?. audltor, d

RMCD. T Y'
4.3.1 Percentage Distribution and Q]CIGS Based on R@ndents Gender

Table 4.2: Frequency an@g D%SP ﬁéof Respondents
Gender Frmj ntage (%)
\ ) \:\
Female Y' 109 | .~ 5838
Male % 7O am

)\ I\\ _&C’Q

B Female
Eiale

:
K
S

Figure 4.1: Respondents’ Gender
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From the questionnaire distributed, 101 (or 58.38%) of the respondents were
female tax auditors and 72 (or 41.62%) were males tax auditors as illustrated irwﬁve
4.1. This data shows the consistency with the preponderance of female ta@rs in

the RMCD. Figure 4.1 illustrates the gender proportion of the respondents:

Yv

4.3.2 Percentage Distribution and Frequencies Based on RWents’ Age

Table 4.3: Frequency and Percentage Distribution andTlts’ Age
[ ]

Age Frequency (n) erc ntM
i

0 9 "X
26 - 30 43 2!.8 vl _\"}

31-35 80 246

i AN

B z6-30
W ai1-35
O 36-40
W atag

w i’ 2 ".z:
Fi 4.2: R dents’ A
\. s @ espondents’ Age

%rom the sample, most of the responses in this survey were received from those
Od between 31 and 35 that is 80 responses (46.24%) as shown in Figure 4.2. It can

be seen that most of the tax auditors are junior officers in RMCD where they are
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responsible for the operation of the tax audit. This is in congruence with the responses

of this survey in terms of the current position and years of working experi

respondents as tax auditors in RMCD that will be elaborated later. q

4.3.3 Percentage Distribution and Frequencies Based o spondents’

Education Level V

Table 4.4: Frequency and Percentage Distribution of Re onWEducation Level
i
Education Level Frequency en ehtag

(n)
Diploma 11
Bachelor’s degree 148
Master’s degree 14

B Bachelor's degree
.Diploma
Cmaster's degree

Ny
3 ipon é&” Education Level
7.9

Th %y of the respo deﬁcgave a bachelor’s degree (148 respondents or
L ST
, While

85.55 the rest of the r@ﬁdents have at least a diploma (11 respondents or
A &
6 wand master’s degree (a‘respondents or 8.09%) as demonstrated in Figure 4.3.

s because the lowest employment scheme of tax auditors is Assistant

Qperintendent of Customs, which requires at least a Diploma level as the education

background.
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4.3.4 Percentage Distribution and Frequencies Based on Respondents’
Education Background

Background

Table 4.5: Frequency and Percentage Distribution of Respondents’ E(itwg

Education Background Frequency Perce%

(n)
Accounting 92 3.
Finance 20 \%6

Economics 13 v.Sl
Others 48 27175
L]
| ‘\d,

a1

T

EducBack _\t,}
M &ccounting
B Economics z"
CIFinance I
B Cthers

X" TS
Figl%ﬂ espoil‘clents’ ‘gillcabh Background
ol &

For the edu@ckq@ resp nts, more than half (92 respondents or

A

53.18%) stw%\cou ting a J’J'us(aged in Figure 4.4. Those who have an

accountin@(ound il a value as tax auditors to perform the tax audit
SIS 4

na%?iént of RMCD will select the majority of officers

tasks S reason, t
wWe ccounting background to be tax auditors.

49



4.3.5 Percentage Distribution and Frequencies Based on Respondents’
Working Experience in RMCD

Table 4.6: Frequency and Percentage Distribution of Respondents’ WEMI

Experience in RMCD

Years of working experience Frequency Percentab

in RMCD (n)

1-4 71 4104

5-8 67 g3

9-12 35 0.23

t ' f
Working Experience ® Y.

W 1-4 years N
Ess years i’)
912 years

'3

= 7 ~
Figure 4.5: sponznts’ Ye‘rs 0 pr@xperience in RMCD
’ $ &
Consequentl ,Nentiorled r offi make up the majority of tax auditors
>'pe2:§@ of the respondents are less than 5 years.
By analyz% urvey, t pon@s who have worked in RMCD from one to
four y *@1 e mz{o i 0 arée\r this survey which represent 71 respondents or
A in Figure 455"
41.\ shown in Figure 4.5._

in RMCD, so ars of wo
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4.3.6 Percentage Distribution and Frequencies Based on Respondents’
Working Experience as Tax Auditor

Experience as Tax Auditor

Table 4.7: Frequency and Percentage Distribution of Respondents’ Wﬁwz

Years of working experience as Frequency Percentag&

tax auditors in RMCD (n)
1-4 98 5
5-8 59 Sagi

6.

0

9-11 16 .25
.

¢

Years of Working Experience as RMCD’s Tax Auditor ¢
M 1-4 years Y.

B 5.8 years ﬁ

[J9-12 years
o

v - \*"‘
Figure 4.6: Respondents’ ?ars of V,orki ‘%x@ce as RMCD’s Tax Auditor
s $ &
\Oﬂdents éd have been working as tax auditors

Moreover, th Writy (lf
fy Wre\jé{swered this survey with 98 respondents

from one to fouryearstare t

¢
or 56.65%. 59 respondents (34. 0{) l'@;)served from five to eight years as RMCD’s
N\
tax auditor and16 resp }e (Q.@ have been serving as tax auditors from nine to

12 igure 4.7 displays @ummary in the pie chart of the number of working

ex?\ces as RMCD’s tax auditor.

51



4.3.7 Percentage Distribution and Frequencies Based on Respondents’ Current

Position

Table 4.8: Frequency and Percentage Distribution of Respondents’ Curreﬁ\c

Current position in RMCD Frequency Perce tage
(n) (%
Assistant Superintendent of 12
Customs
Superintendent of Customs 112 4
Assistant Director of Customs 49 Y’&BZ
} | ' Ve
CurrentPost
. NS
Assistant Director of

Customs / Penolong
Pengarah Kastam
Aszgistant
.Superintenderrt of
Customs /Penolong
Penguasa Kastam
Superintendent of

Customs /Penguasa
Kastam

nt posmon

, m dlto

As descrlb } he RMCD are junior officers. Hence,
the majorlty sp dént p'th&‘msmon of Superintendent of Customs (112
respond 4 7 0o s os represents the majority of junior officers in

osition of respon

\

of thls survey is exemplified in Figure 4.5.

.
2
N
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4.4 Reliability Test

According to Muijs (2011), reliability is defined as “the extent to whlgtes't
scores are free from the measurement error.” Reliability measures ce ts of
an instrument’s stability or internal consistency (Ghazali, 2016). Reﬂz&&y iS most

commonly tested using Cronbach’s Alpha (o) where it shows the 1nteza | consistency

of the tested items.

0.7. However, Ghazali (2016) reports that it |s@

above 0.6 for social sciences. Table 4.9 showsYﬁo
all the variables in the questionnaire. In:w

which include 22 items (questions).

Based on the analysis, one % end nt_vari ?e hﬁ&\ is the attributes of
n >

auditees generates the lowe of Cronbacls @'ﬁa which is 0.623. As

mentioned earlier, it is

he ted items’ consistency and

reliability. Thus, all C s Alp %ﬂn ﬁb'study are adequately reliable as

they are higher th;\{\ Q é}/
\

Ta zp ility Statistics

ﬁo of items Cronbach’s Alpha
()

0.857995

0.623186

(& ‘orls S
C ristics of auditors.

utes of auditees \07

o U1 0

auditors

anlzatlonal management 0.747095
tax authority
0 erformance Efficiency of tax 3 0.86486



4.5 Descriptive Statistics of Variable

Descriptive analysis is applied on the independent variables and dew

variable to explain the central tendency (mean) and dispersion (standa f n) of
vari

the variables. Table 4.10 illustrates the descriptive statistics of the s in this

study.

Table 4.10: Descriptive Statisti Y :
|

Variables No. of Items tand
|Deviation (sd)
Characteristics of Tax ) 5

Auditors

Attributes of Auditees
Organizational
Management of the Tax
Authority

Performance Efficiency of
Tax Auditors

From the result of the descripti
agree that the tax auditors in
the mean value of the E ﬂnfvam#&le

only one independent variable \Ah\

o
int iiﬁperformance by looking at

[ %86 Furthermore, it shows that
riitj{enstlcs of tax auditors is slightly

agreed by respo sp c‘flcall the t ditors in RMCD based on the mean

\
value 3.046., . "l C')(J
The wo u)n ntﬁ'(ables which is attributes of auditees and

4
organ|§t manage enf' o‘f\, “fhe tax authority are generally disagreed by
respondents with the statemenﬁn the survey with the mean values of 2.753 and 2.755

%lvely Note that this study uses the one-to-four- Likert scale with one indicating

ngly disagree to four suggesting strongly agree.
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The means of all the variables in the research by Nadiah et al. (2017) which is
“The Influence of Core Competency Skills of IRBM Tax Auditors Towar T
Performance” range between 1.868 and 2.334 while the standard deviations .582
to 0.815. The study uses one-to-five-point Likert scale from “str@évgree” to
“strongly disagree” for the respondents (tax auditors of Inland "Revenue Board
Malaysia) to rate their perceptions. This means that most of the “respondents agree
with the statements (determinants) in the study. This is s t different from this

study where most respondents rate their responses re t w with the

.y
statements in the questionnaires on average except e stateme inﬁh@iable
’ N~
Y

“characteristics of tax auditors”.
\/: 3> QT‘
4.6 Multiple Regression Analysis\% é

Multiple regression analysis W to sim%e us )(\‘/‘%tigate the effects of
N

several independent variables %yend&n varjable und, 2003). Hence, the
\Peg mﬁi

analysis is used in this stu% t aI’ @ order to produce the result
and findings. % :uj‘.l 0’
&
In this study, WJIe re? SIS perfﬁo&m

goal is to test the indépend idbles dependent variable. Secondly, it aims
¢

!
sions of the_i epe?nd@jt?/ariables on the dependent variable. This is

-9 /_X

d by using SPSS twice. Firstly, the

to test the di
Y
because e are hypo ‘;ievelsaaj based on the independent variables as well as
T
the %ions. Table 4.11 is@sult of the first multiple regression analysis for the

i ent variables and table 4.12 is the result of the second analysis for the

3 nsions of the independent variables.



The first multiple regression analysis table (Table 4.11) shows that the value of
R Square is 0.2251. This demonstrates that the independent variables used '
study represent 22.51% that explain the dependent variable. There are 0@.49%
factors out there which would explain the dependent variable that is Hﬁ&cussed in
this study.

Similarly, the second multiple regression analysis table_(Tablef4.12) shows the
value of R Square of 0.2636 indicating that the dime &u-% for this study

represent 26.36% that explain the dependent variable®TIhere aMr 73.64%
®

in the depe rivi@le.

péndenivariabl§ with the

en It of | Yle’ is lower

than 0.05 (<0.05) and °t stat’ high% >.O (>2.0). ore@,‘ the positive or

negative coefficient value is to detérmine the c\eh&n

factors that are not discussed in this study which can

D
D

As stated in Chapter 3, the relationshi

independent variables are considered signi

positive or negative

relationships of the depend |able(1

dimensions. \ R
XIS

le Regfessi AhaQ?is For Independent Variables and

endent variables and

s
%

\ nt \ggb es
Variable \'gqeffic%y Stapdafd t Stat Sig P-value
) o i r

Intercept 055 (_9.5615 1.5377 0.1259
Charact &' 299 -~ 0.0866 3.4641 *0.0007
of audi o’ 'é\
Attributes -0.0029 \,T 0.0929 -0.0315 0.9749
au \“3
izational 0.3717 0.0862 4.3120 *0.0000
ement of

uthority
0 Note : *significant at 1% level R? = 0.2251



Table 4.12: Result of Multiple Regression Analysis For Dimensions of Independent
Variables and Dependent Variable

Variable Coefficients Standard t Stat Si ?
Error

Intercept 0.6728 0.4252 1.5822 O 65

Knowledge & 0.0503 0.0942 0.5342 5939

skills

Communication 0.0683 0.0944 0.723 z 0.4704

Ability

Attitude 0.2010 0.0941 2.1’Y~ *0.0341

Size 0.0029 0.0882 032 ' 0.9740

Complexity -0.0297 0.0720 4121 .6808

Distance 0.0131 0.0661 B84

Cooperation -0.0274 0.0731 :

Record keeping 0.0456 0.0688 05084

Non-audit tasks 10.0108 0.06 . 08766

Support & -0.0165 0.093& : "0.8599

encouragement é\

Audit Resources 0.3281 \’ **0.0001

ft
4.6.1 Testing of HyDOthese\%
- o

For the first test of the WIe r n anal;@s, two out of three independent

[
variables are conside t0 have ,a i f}paqﬁlationship with the dependent

variables. The m@&nt vahab are th aracteristics of tax auditors and the

organizationa ement o apth&r()t.y where both are significant at 1% level.
Accordin he multiple regre |on~é:1dly5|s the results of t-Stat are 3.4641 for the
charac %of tax auVoZ

e

nd the results of p\(?alues are 0.0007 and 0.0000 respectively. Thus, the

§ and 3120 for the organizational management of tax

au

%EI‘ISHCS of tax auditors and organizational management of tax authority are

Onlflcant to the performance efficiency of tax audit by tax auditors in RMCD.

Attributes of auditees is considered insignificant to the performance efficiency

of RMCD tax auditors as it does not meet the requirement of both the p-value and t-
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Stat. The analysis generates p-value of 0.9749 which is more than 0.05 and t-Stat of -

0.03145 which is lower than 2.00. Y-

For the second test of the multiple regression analysis, it is found t@%\ two

out of eleven dimensions are considered to have significant relatiom;g with the
dependent variables. The dimensions are attitudes (of tax auditors) WW significant
at 5% level whereas the audit resources (provided by the man em\eM)f tax authority)
is significant at 1% level. The dimension attitudes of tax &;q'lire the t-Stat of
2.1354 and p-value of 0.0341 and audit resources provided b m.%ag'dent of tax
authority acquired the t-Stat of 3.9583 and p- value of,0°0001. l _\0}
Thus, both dimensions are significant to ormance-effieienc c‘ftax audit

by tax auditors in RMCD. The rest of ﬂ\ni} dimcinm in thi ‘gdy are not
considered significant to the dependwale where r -@ES and t-Stats do

not meet the requirement. (') \T ,<\
N
In a nutshell, two out of %othe&-s of i pe<Q variables are supported

(accepted) by conducting the fir est’ e multip s“\kgression analysis while two
are

out of eleven hypothe Imension pbo@(accepted) by the second test of
’ ¢ &
\be er un

the multiple regres walysii. $wlanding, Table 4.12 summarizes the
result of the hy &test' S stueié’

% the multiple regre@analysis, the correlation is determined based on the

v coefficients. The positive value of the coefficients represents the positive
elationship of the hypothesis tested whereas the negative value of the coefficients

presents the negative relationship of the hypothesis.

58



Referring to the coefficients value, all of the significant hypotheses have the
positive relationships between the independent variables and the dimensions

dependent variable. Table 4.12 summarizes the results of the hypothesej}s

together with the correlations for this study.

A

Table 4.13: Summary of Hypotheses Testewz

Hypotheses

H1

(Independent variable)

Hla (Dimension)

H1b (Dimension)

Hl1c (Dimension)

H2 'Q

0& (Dimension)

There is a significant
relationship between
characteristics of tax
auditors and efficiencyqef
tax auditors.

There is a significan
relationship betw
knowledge and skil

auditors and nce
efficienc o&na i
There isN icant

hip b

relatio%_ Wm?

a Si cant
een
f auditees and

eff|C|ency of

S a S|gn|f|cant
r I%tﬁnshlp between size
uditees and

performance efficiency of
tax auditors.

There is a significant
relationship between the
complexity of business of
auditees and performance
efficiency of tax auditors.

iency

ozed ignificant),
sitive W
Yw

ot su@rted

(Insignificant), positive
léionship

Supported (significant),
positive relationship

Not supported
(insignificant), negative
relationship

Not supported
(insignificant), positive
relationship

Not supported
(insignificant), negative
relationship
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Hypotheses

Result

H2c (Dimension)
H2d (Dimension)
H2e (Dimension)

H3
(Independent variable)

H3a (Dimension)

H3b (Dimension)

H3c (Dimensimt%\

?Iationsh p be egn
% pport

There is a significant
relationship between the
distance of auditees’
premises and performance
efficiency of tax auditors.

There is a significant
relationship between the
cooperation from auditees
and performance efficiency
of tax auditors.

There is a significant

relationship between the
record keeping of audite

and performance efficigncy
of tax auditors.

There is a signific
relationship betw

organizational m%en
of tax authoritygand
performance efficiency fq\
tax audil\

There is a signifi
relatio&'a betwee?%n—?
audittaskssand
0 - by
N tors.

s e e#r%qﬁd nt
efficiency of

a s@%ﬁ"icant

e
itors.

Not supported
(insignificant),

positive relatio%z
Not supported v
(insignificant);

negatie%iz'onship

stpported

significant), positive
elatio SW
X

N
te sigr!ifmg?t),

podt
itive rélationship
g ;z'“:/
&
ot %rted
ﬁqg%ficant),

negative relationship

of
&
%\ Not supported
(

insignificant), negative
relationship

Supported (significant),
Positive relationship

<

4 onclusion

I}
* relationshig~Between audit
sQurc d performance
%ff cienCy'of tax auditors.

From the findings explained above, this research is able to determine that the

Qtitude of tax auditors and audit resources provided by the management of tax

authority are the main determinants of performance efficiency by tax auditors in
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RMCD to perform tax audit. This research mainly uses the multiple regression
analysis to translate the data collected to interpret and prove the hypotheses?ﬂm

whether they are supported (accepted) or not supported (rejected). Ap@ th

D

multiple regression analysis, this chapter also presents an exp of the
demographic profile of respondents, reliability test, and descriptive\statistics of the

variables of this study. The next chapter will discuss the fm, implications,

limitations and recommendation for future studies.
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