CHAPTER 3

RESEARCH METHODOLOGY ‘ .
3.1 Introduction z

The research methodology is an essential par carrying “eut research

| ]
project. This chapter aims to find answers to resear@stions hrou W@;fic
S

method. This chapter discusses several elev# uch a8 Jsesedrch Q/&Tgn, data

collection, and analysis. \, g S’

This chapter discusses and expl&e ay the IS s@qized, developed,
and designed. Consequently, to pr@sthe ne \as( fo n;{}ion to be given to the

N
d back to the research

entire study, the content of e e néeds be

N &
questions. The method used ha om] ges a@disadvantages. However, be

acknowledged that th% h to be adopted sh@ld be the one that best suits the
4

:
specific study. In &Qchaptf M I @s are discussed. Semi-structured
vt

interviews were, adopted t e pe(?dctive of certain experts in the specific
!
field to answ% questions & the &%?views. Thus, this study has collected and

N
compiled’secondary ;nMary . such as records, letters, archives, and surveys,
i

mp@t e data and findi The primary data were obtained through semi-
i

S d interviews, and the secondary data were analysed in the form of the current

G tion of waqf from the State Islamic Religious Council (SIRC).

54

q



3.2 Research Design

Research design is needed to conduct the research strategies and enswwe
research project’s smooth sailings. The study should design their broa@work
and state the research pattern for the entire research project. Accordi ekaran &
Bougie (2016), the research design element is strategic planning to méet the research
objectives and to determine the research questions related to t eMThe purpose of
the study can be either exploratory, descriptive, or can be d t(l test hypotheses

based on the method of solving problems mentioned ea to ensure'thefresult comes

@
out with precision and confidence. Issues, such as ch approaches ‘n&@Ye.s of
data collection and analysis methods, need to e%' sed.later. Figure
3.1 shows the flow of research design in thJ 0\ é
< 4o

9

Figure 3.1: Research Design
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3.2.1 Exploratory Study

Limitation of knowledge and not much familiarity with the phenomie ause
the researcher to conduct exploratory research. The study was mteres&explorlng
the situational factors closely related to the research hence the pur&e.:'of the study
was to find out the barriers and the implementation of AI-Ta\A% daliah as one of

the alternative wagf instruments for liquidating undevel gf 1ssets. Using an

exploratory approach was very helpful for preliminary initiation WWledge as
| ]

the issue came out from the phenomenon in the

ion. According/ tQ\CS\;;ran

(2003), “extensive preliminary work needs t e to éa' iliagity with the

—*

phenomenon in the situation, and unders

model and set up a rigorous design fow ehensive

O
SEK;
Q—

3.3 Conceptual Fra \

mew: l ‘%\
The conceptual rk de‘s %)J hdw\bs thesis attempts to frame the

research approprlate@d desir \hq and thls research reaches the direction.
con

‘.

In this study, t 'rk a a conceptual tool for the researcher by
creating gr ure c te n!%tle_/s charts, and tables to make sense of the
finding a eeks’ erst the phenomenon of the process Al-Tawrig
Istl in the developmek@é wagf asset. According to Llewelyn (2003), there

different approaches to theorising applicable to qualitative empirical
rchers  from the metaphor(level 1), differentiation(level 2),
nceptuallzatlon(level 3), context-bound(level 4) theorizing of setting and the

context-free “grand” theorizing(level 5). Appropriate theorisation can provide more
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comprehensive explanations of organisational processes and structures than those held

by the organisation members (Llewelyn, 2003). Table 3.1 below shows the

theorisation.

Table 3.1: Levels of Theorisation

Level Theory Example

1 Metaphor Al-Tawriq Istibdaliah waqf Y‘

2 Differentiation SIRC- private wagf instituti |

3 Conceptualization | Al-Tawriq Istibdaliah ¢ v !

4 Context-bound Context of Al-Tawriq Istibdaliah } \:2

5 Grand theory ibdaligh wagf | =~ <.
2003)

Challenges of Al-Tawrig, Isti )
Adapted from 2016) lrylwtu :
? 4
\en \./‘Z~
A metaphor can be identified as a mappifig between“ene domaifi”(called the

'source’) to a different domain (c IIWM

?\ 0 entltléi structures and

relationships (Lakoff, 1993). In this tudy, pl he_th aphor theory is Al-
Tawriq Istibdaliah wagf. Moreo? e Wo':st fu;amerﬂway of doing this is

differentiation (dualism), WhM interpre of Q‘@’lrrevocably interconnected

N
words evolve with eaccoth (Llewelyn, 2 3') S§ and private wagf institution is
an example of the du alism eor "th e‘;@.'Therefore the concept is the main

means of theorl o edu an ctiviti %Bourdleu 1988). The example of the

concept theo |s El}c Alﬁgﬁ/rlq Istibdaliah concept and the context
theory u s s}u of the Al-Tawriq Istibdaliah instrument. The
last A e grand eory e study aiming at the challenges of Al-Tawrig
I liah Wadf.

S
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Early

Assumptions of
Challenges(Al-
Tawriq

N
7N A
s

Knowledge Readiness

Figure 3.2: Early Assumptions of Challenges (Al- i Istilldaliah)

concept, for example, Al-Tawriq Istibdaliah K ec pt of Al-

Yv

Tawriq Istibdaliah (level 3) with some d theo vel 5). This

owI@among the waqf

process is stated with early assumpti (@IIengeS 0

managers and the readiness in impl%ing the \F&\Kﬂ sq'\%daliah as outlined in
S
the Figure 3.2 above. In addi%d th'e‘ory cuss s:éh% patterned relationships

and seeks to describe them i r ens@mework structure.
Cn J' S
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» Wagf

mangers
Concept 9T\ Opinions of from SIRC 1,
Al-Tawriq wagf SIRC
Istibdaliah d
Waqt managers 2,SIRC
3,SIRC 4.

The opinions of
concept Al-Tawriq
among wagqf
managers.

Potential Assess Wagf
Implement potential mangers from Im Ilzé(r%?r?tlaeti%fn of
ation of implementatio SIRC 1, SIRC P -
\ Al-Tawriq
nof Al-Tawriq 2,SIRC Istibdaliah at SIRC
Istibdaliah 3,SIRC 4

hallenges of
Al-Tawriq
Istibdaliah
Implementati
on

Wagf mangers
from SIRC 1,
SIRC 2,SIRC
3,SIRC 4

Flgur &ﬁ,wg
[

Identify the types of
challenges in
implementing Al-
Tawriq Istibdaliah

A
AN

‘&
Figure 3.3 shows the rese fI I be,@d to complete this study. To
identify the concept, % I mpljn en ldn $challenges of the Al-Tawriq
from

s

rs, |nt ew sessions will be conducted with

mantsi'bust be an expert on waqf management is

Istibdaliah mstrumew
five SIRC’s wa éﬁgers '
SIRC from fogyes in/Malaysia. (JC'7

iew §e d at different times and dates at each SIRC in

the ou%gs After that, the (_e)sﬁ? from the interview with wagf managers will be
to identify the opinion of the concept Al-Tawriq Istibdaliah from wagf
gers and assess the potential implementation of Al-Tawriq Istibdaliah instrument

d come out with the challenges in Al-Tawriq Istibdaliah implementation.
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3.4 The Research Method
The data collection method depends on the nature of the research. i
research, a qualitative approach was employed. For an in-depth study, t@cher
used the qualitative method, an alternative to gain a lot of informatiw;qiata. This
study involved two phases of data collection: secondary data WOn through
research on document sources and primary data obtained thr Nepth interviews
%r used to answer

with four Islamic religious councils. Primary and second

the research questions. In addition, interview sessio ere n‘huc@with wagf

AR
managers from four institutions and the data were c ted and re eli g the
interview sessions. Y 4 \,T

N A S QT
\3 &)
3.4.1 The Qualitative Approach c) \T ,<\
N
so’c\,' i @

Qualitative study is r ial seience earch to discover the

\ &
phenomenon and human % in\lo
empirical research b%\ arrative d

: T@ore, qualitative research is
research methods, Ware f[)

Cresswell (ZOOH@Ierie
two indiviE: , Gollecting_ t éta(_ja d making a chronology based on their
m

experie%

nd the phenomenon o@é while a quantitative study does not adequately

D

. lI'h@b’ are three common qualitative
£

p, 0 ation, and interview. According to

tativ ﬁ%’earch steps consists of studying one or

N
aQuali ye stud& a researcher will get the right answers of how

QD

a \eﬁthat. The result of qualitative research will be either be a philosophical
ramework or a complex theoretical. It is because the analysis is conducted not based
n mathematical rules. The researcher should demonstrate the validity of the research

and conclusions. This study emphasised inductive research, where the analysis
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examines from a specific assumption to a general assumption. An inductive approach

exists throughout the reverse direction: this is a method in which specific phe

are found, then, on this basis, general conclusions are reached (Sekara@ugie,

2016).
3.4.2 The Sources of Data z l
a

The study used both sources of data collection, w are ptim secondary

L

data collection. Primary data means a first-hand a urce of d alld .@most

common collecting data are observation, intYVW su% xpe@nts. The
S notti

study wanted to know why Al-Tawriq Istib% ente@alaysia and
ugh@%nterview survey.

the challenges of the Al-Tawriq Isti 'aH a)plication

The data have already been collec eviously gre a@her and existed as the
N
ry such as books, journal

secondary data source. The Sl%) use
&

&
articles on wagqf and AI-Tav% dj . e re‘g{éfrom institutions and others.
Secondary data is im% r more! info a‘tio&‘nd gain new knowledge in this
&

studly. \ ' \ é.}
S8
S %

N

343 S% d Intéryi nd S&i-Structured Interviews
b o

views are the most @al part of collecting the data to obtain information
‘ﬁ o

f individual. Interviews come up with high chances to uncover rich details on

s
b

hewissues of interest. According to Cavana et al. (2001), a well-designed and
rofessionally conducted interview is the key to a successful interview. For this study,

the interviewer plays an important role in controlling the interview and ensuring the
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informants stay focused and on track until completion. A semi-structured interview is
the most frequently used in interviewing format of a qualitative study, and it
individual or grouping (DiCicco-Bloom & Crabtree, 2006). Besides t@b}emi-
structured interview is a simple conversation between the interviewe informants
about the topic of interest and it welcomes open responses rather tharma simple type of
answers like ‘yes or no’.

Four institutions were asked a similar series of qu 'mo'lghout a formal
interview. The intensive method of asking questions Wwas us Wstand the

o

problems with people who have in-depth knowledge. ever, due to hd c@exity

and remoteness of the subject, not all officegsyin the i stituti we@zgonsulted

\ thosé\?v‘qo were not
o)

because some of these questions could be, ‘add

interested in the day-to-day execution@)roblems.
The senior SIRC’s ofﬁcial%re inte \eg

management, and administrati%. NeQ/erth S8, it((/ crucial that perhaps the
informants had some inforr%ou’ y aspec % .
The digital audi g system a Voi corder were used to secure the
’ 4 ¢ &
transcribed do@r thel m I inté&ieWS. Such records also assisted in

transcription pesformance. ill ib ate the transcription (Emma Bell, Alan

¢
Bryman, 20 nd bigger mis

N
exact c% icatioff ay us&ncorrect terms. Despite that, the interviewer

S X -
ma to complete all mt@eWs. Points and keywords were highlighted when
i%\ving the informants. It means the key points and essential variables were later

i from the sound. While some of the informants were unhappy with a microphone

|
e{W' | oCcur when an assistant cannot determine the

eing used during the discussion, every attempt should be made using an audio
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recorder (Silverman, 2000). We could not necessarily rely on the memories to recall

all the conversations (Silverman, 2000).

3.5 Sampling Q
The sample size of research depends on the nature of hM:s, according to
egr

M.Morse (2016). For example, the sample size of qualitat ch'is often smaller

than quantitative research. According to Dworkin (20 he s w‘aller as a
qualitative study method concerns a phenom@rround ng .and Ifg@vs' on
meaning (and heterogeneities in meaning). 4 \T

nage;é?ov.identify the
is r@n, this study only

chose SIRCs that practice wagf iwents. % g@sponses from all the
N
ing=Only fo e)

This study used a purposive sampliﬂg\a?;ng

challenges of the Al-Tawriq Istibdali lication. Due

SIRCs were not very encoura re waqf managers from

y four SI s«w@-
Johor State Islamic ReligiQ?C\gbncilr ) PUI% ang State Islamic Religious
u

Council (MAINPP), State Islamic R@ious Council (MAIDAM), and
s ¢ &

Kedah State Isla Wigk@

participant andw to oi dea @e’sired information about the Al-Tawriq

(Mé(&) were agreed to be this research
o !

o . 2 9
Istibdaliah cation. (_/

N
T% ion of thi ‘mple,@%d on the research that has been done, indicates
L 9

thatﬁ&ur SIRCs have don AET’awriq Istibdaliah and this is sufficient for the study

o%%enges to the implementation of Al-Tawriq Istibdaliah instruments. In addition,
h

ampling of qualitative study needs approved standards and essential concepts of

Qeralisability, replicability, and reliability. In addition, qualitative research sampling
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requires approved standards and important concepts such as reliability, availability,

S
A
3.6 The Interviews Y'

Interviews play a crucial part in obtaining the data_of this" study. Thus, a

and feasibility.

planned, structured conversation between two or mor sCs |‘ known as an

interview. Interviews come in a wide variety of typeSWEor exam |V|dual or

group interviews can be done face to face, @wwe or fonli ﬁn@n be

unstructured or organised (Sekaran & Bougie

andingégr:ow the Al-

hlsﬁbrmatlon can then

Getting inside interviewees can off g teru‘nde

Tawriq Istibdaliah application Workew organisat

be identified the challenges in |mpI ing the S 'B}!aliah application.
N
Furthermore, an mterwe%medﬁs a nuers?é? to get knowledge from
interviewees. Therefore, se ure WS pplied in this study.

The seml-struct% iew was C r| ell 0®W|th open-ended questions. The

questions asked ¢ &ivid 0 pz&ﬂ he first part consists of questions
about the concept of%Al-T

' dal ppllcatlon and the second part of the
question re thelr kn g€ p ience in handling and monitoring the idle
and un oped wagf Thes&ce to-face interviews were conducted with the

Wa agers from four SII@Eaeh interview lasted for approximately 45 minutes

a digitally recorded and transcribed verbatim. The advantage of the semi-

Q tured interview is that the informants expressed themselves in their way for the
t

erview to contain the discussion and keep the information from being sought in the

forefront of the discussion.
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3.7 Preparation before the Interview (0

Before the interview started, this study had to clear issues thAgded to be
focused on. The interview guide had to be made and proon potential
interviewees through e-mails to be aware of the general topic™ef discussion. It
provided the interviewees with some insight into the topi §m7ll lbe discussed. It
also advised interviewees that they might enhance thei as by er&\xamples.

Y'
Furthermore, the objective of providing the intervie with @ gui al‘ezi@ time

was to provide some ideas for case exampl heq scu@ﬁring the
. S’C
Among the content of the inter u:ae for waq ag@re the meaning of

al-Tawrig, the concept of AI-Tawr(%bdalim%tio '&the permissibility of
a% )

interview.

Al-Tawriq Istibdaliah. The int was free taxcreate &discussion within a certain

subject area, phrase it spo }kly

\,/[ evelop ;@versaﬁon concentrated on a
specified topic by havi% tervie" guide. ' 0’
ption-.

’
In addition@ infox

i
rovidiﬁ,above, the interviewees were also
notified via e-mail

'thici\-}%ﬁcerns, specifically anonymity and the

ut
[
chance that views mi bé’re@r} d using a recording device.
SEAIN
& v <
\ 3
&
S

% \Jring the Interview Sessions
Q During each interview, the interviewees were informed that there was no right or
rong answer and that the interviewees were the experts in their area. It was also

explained in the e-mails sent during the preparation phase. The interview guidelines
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were used to prompt the interviewees during the interviews. The interviewer simply
asked the first question and then let the interviewee respond freely. As indicatewme
interview guide, there were a few little probing questions in betwee(%najor
questions to understand the preceding question. A

Next, the following core question was asked once the |nterv r was pleased

with the response. If the interviewees were unsure about a q stio ked verbally by

the interviewer, they would request a copy of the intervi e. T‘he interviewees
would first consider and react to the research quest typi 5 to 10
minutes, before being asked minor probing he te‘nﬁqg and
interweaving core and probing questions assist inter nd i% viewer in
better understanding the phenomena. o\ Q\T

Both participants in the mtervN require me@'bly active, which
implies that the information gath%was ?xt 'é*through appropriate
asking or conveyed throu rmaﬂ[ onsezo t was actively and
communicatively assembl thr gh Hﬁz@ncounter. Informants were
more like builders of e in canju tioh @ interviewers than reservoirs of

g b 4 &
knowledge, treasur %nfom iting vation.
Due to the,fluidWatur terv@:’the interviewee may be asked the same

question r@s. I
offer ar% r com

pro dhered to in line wi h(%’e'hardcopy available.

th|

rThu@ demonstrated that the interview guide is not

e researcher had to select certain points worth investigating and points that
ired additional explanation throughout the interviews while taking notes and
stening to the responses. It will have to wait till the interviewee's issue has been

resolved. The interviewee's train of thought would take around 5 to 10 minutes to
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reach its conclusion. Some of the questions, for example, will be answered in the

interviewee's own words. Normally, when taking notes, key points were highli

be examined later. c}
Therefore, the interview process may have been intense, a%l for the

interviewer as they must multitask. They had to take notes while p&ng attention to

what was said, maintaining eye contact, finding spots for QrcWJuestions while

staying on track with the interview guide, keeping track e 'me,'and keeping an
eye on the digital recording device to ensure it did not r t of atw
| ]

S 413 and objectives.

g@rto ensure quality. A

semi-structured open-ended qu%re was based on:
N So
L2 $
a) Concept of AI@;M?I Mj 0
-Tawri Q‘s?

b) Potential i mentati[J i ibdaliah application in Malaysia.
c) The challengés of i 'the ﬁ%éwriq Istibdaliah application.

Q / ' ")

<o J 1 adlf ¢

Aquestions about the{@j’ect area were asked based on this approach. Below

i \t of the interview questions:

0 1. Could you please explain the concept of Al-Tawriq Istibdaliah waqf?
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2. Have you ever managed the Al-Tawriq Istibdaliah application on idle

and unproductive wagf lands? Y’

3. Can the Al-Tawriq Istibdaliah application be implementeﬂ}olve

the issue of idle and unproductive wagf land? A

4. Are they any challenges issues regarding implementing the Al-Tawrig

Istibdaliah application that we discussed earliet;’)I \,

There may have been some other questions that skediduri interview

@ \T
&
_ &Y 1? S
3.10 Data Analysis \ O
d

The raw data were organise the tr\d% @ recorder tapes. The

information was arranged ba% speafic themes Q?%R]\ the previous content
analysis. In order to assist @!ain emes t(@hcluded in the data analysis,
the authors referred to %ﬁ ical boc%ﬁ}dun@ﬁrticles related to the study.

as u

&
n this research. This study focused

A computwm A-‘- i
on researching % icati ' awr'tq}Sétibdaliah and the challenges or barriers
¢
in impleme w applicatio ¢ (_/")

™
T btaige ‘g colle&?d and put into ATLAS.ti software version 8.0

(Av&r preparing the co@ﬁd data according to the predefined categories. The

%}&e then analysed using qualitative classical content analysis.
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3.10.1 Category and Coding

In this subsection, this study used the phrase category and coding frew
used in most interview transcripts that dealt with basic data analysis. @mther
hand, a category is the same as a pattern, finding, theme, or respon research
question. Qualitative data analysis is the development of categori&ﬁ'the form of
codes. The essential aspect of data analysis is that it is perfﬁa- ncurrently with

Table 3.2 shows the open coding on a brief da me fWinterview
L

Yw
pt of

with the wagf managers. In this interview segment, this'study explor tt‘k @

data collecting.

Al-Tawriq Istibdaliah application, the potenti m% @-Tawriq

Istibdaliah in SIRC, and the challengesof i plems:ntl Al-T Tlstibdaliah

application. \% é

N A
S NE
Table 3.2: Part@/iev' W@p{ @Waqf Managers

&
Interview Transcript ! S Coding
Interviewer: Can you explai whaQie sﬁ@sed in SIRC to
S?

develop idle and u uctive wagf.a

An informant frophSIRC'L " 45\"

The concept Q%. Tawri daliah<’is that we Concept
er

ut do not make

wn

decide to liqui wagf @ :

such a co %How VEr, re certain cases
and dem@md a [nee g§!§, we decide to
implem% . Theé, enow it istibdal.
Y.

Tot&&pensation money % 9 million is used to Concept
puﬂie) another wagf land. We*use the liquidity as best we
camwto “purchase other wagf lands as a substitute for the

nd that the government has taken over.

QAIK sold wagqf lands to the airport because the land was in the Potential

irport area, and with the money we got; the money that we Implementation
collected from the Istibdal project, we bought a shop building and
now we rent the shophouse to many people.
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We have never liquidated wagf assets so far, but because problems Challenges
related to unproductive and idle assets exist in our state, there is

potential to liquidate that. However, the challenge is the readiness \
of SIRC to liquidate these waqf assets because in terms of its

seriousness and its preparation, the procedure requires several : )

elements in terms of its expertise. Therefore, many things need to
be considered and not only liquidated, but we SIRC still need to
look at the risk because we are the ones who will bear the risk as Q

well. \;
¢ State of Islamic Religious il .\d‘
Yv

SIRC1 <«—_ Stateinterviewed é | .\‘-'}
4 \’T

/
7y

ea@state interviewed. For

“« Q-
example, number 1 represenl\ h Sta ic&éﬁgious Council (MAIK). In

N
contrast, number 2 re esme Jo?'or S t' I@t Religious Council (MAL),
erer-@

number 3 represent T nﬁ&i&eligious Council (MAIDAM) and

number 4 repreng\uRu P@te Is@: Religious Council (MAINPP). The
N

detailed list oﬂ%am ineve §h listed in Figure 3.4.

% Ny
1 P é
fe Informant’  féedback{ " through | Codes Coding Informant

Number | Session J—}’ Codes

Wagf managers need to Al-Tawriq Concept SIRC
look at syurutul wagqif. Istibdaliah 1/REF 1
1SIRC1 What is the purpose of Concept \\
wagqif endowing their D
property and why the 3
wagqf assets fail to be
utilised? This may be
due to management
2 problems, location or it
may be a reasonable




issue of a trust for us to
fulfil.

These two processes
will be carried out at the
same time as the selling
of wagf assets is a main
process and the SIRC
will receive cash
liquidity and after that
the process of
substitution wagf assets
will also take place.

Al-Tawriq
Istibdaliah
Potential
Implementation

Potential

We are waqgf managers at SIRC,
not only managing wagqf but we
also need to be involved in
projects that involve buying and
selling wagqf assets. We have no
knowledge and experience for
that instrument, and we also do
not have that expertise.

Al-Tawriq
Istibdaliah
Challenges

Figure 3.4: Content A

\

SIRC 1/
REF2

Challenges
TN

SIRC 4/
REF 3

QA

e gaverfim b4
gave us s@me cashito (_J
place tT wa IaT AN
’ <

e 3.4, continued.

So far there is only one
process involving
liquidity which is the
acquisition of wagf land
by the government.
After getting the
decision from the fat
and the fatwa allowin
Istibdal to be carri
out, we will do %ﬂ
process. This Tok

wagf land wa

lly
in an urlan areabut the
govern%:‘ d to #
take back th dto
makw/ernme \
praject. Se; we orrthe
ide ha It
to the gove !

S
<z

~
o

4
N
%(.z

) 4
Coudling Piocess '
Al-Tiawrig Concept
sti h

—>

7 Fi
&

SIRC 3/
REF4

\\e first step in the coding process was to set the reference number for the

coding section. Arrow number 1 shows the reference number in the coding process.

IRC 1/ REF1, as per arrow number 2, is the complete coding to be placed in the

coding section. Arrow number 3 shows the particulars in the coding process.
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3.10.2 Reliability and Validity of the Study (q

Reliability and validity were accessed using the trianguﬂ& process.
Triangulation refers to the use of more than one specific approach Wmearching to
research results

obtain richer and more complete data and/or to help confirm t

(Wilson, 2014). There were three elements of the triangul cest adopted in this
research, i.e., document analysis, interview, and confi iw illustrates
| ]
the triangulation approach used in this study. I _\C}
Interview \T

Document

Figure 3.5: T pr ch%
Document anal% uwesf ta 'bebxamined and interpreted for

understanding, me Wnd ir'Z} Wge like the other analytical methods in
qualitative reseghx rbi s, 2%5%" In addition, interviews were conducted
for coIIchE:%ata urln e" nte\}n w sessions with the SIRC waqgf managers,

the pro pragti ‘yrthen&?re confirmation was practised in this research.

Wh]&hanalysm of the con@{on function of triangulation focused on identifying

e ory Al-Tawriq Istibdaliah implementation between SIRCs, the objective in

Q analysis of the confirmation function of triangulation was to demonstrate
imilarity or convergence between two different implementing and challenges
measures.
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By using triangulation methods, increased the reliability of the results.

Triangulation initially was undertaken as a way to increase the validity of rw

results. Moreover, Flick (2002) states that “triangulation is less a @ for

validating results and procedures than an alternative to validation increases
scope, depth and consistency in methodological proceedings”. If\the results, for
example, are thematic, they were obtained through a partic data analysis
technique. '

The analysis must be consistent with the results obtained by a the same

o | "
transcripts using a different technique, such as corr dence ana s.lH&ﬁey, it is
reasonable to argue that the data analysis and i tio% : \,T

Y {T
3.11 Conclusion c) \T ,<\

N
This research methodoloq%(or sg}ni-st cture rviewing has been well-
sWaqfis a s@ised field, most interviewees

adapted to the topic under d@n. ll
were able to answer th%l ns asl:‘eEyYeferfe information the study required
nses

helps to understa%xplairl M
of

a small numbe ple ctly e)%/indirectly work on wagf matters. The

=
r

)

&
%fhe study, nevertheless, was limited by

N
cent” e samg employees who worked on the topics were

where QO‘p/
. L 9 |
inte d. For the other gr{%s’, the same was applied. Several of the responses

@ted polar perceptions. Even though the content analysis had to be focused on
eneralization, outstanding opinions were also collected because they might be
recious. The importance of such semi-structured interviews was because the

interviewees were people who have expertise with waqf administration and

!
¢
substantial Efm populatio W&E e@mced for wagf-related management research,
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management and are directly involved. The limitation was that their work
environment generally influenced their opinions, and their personal view mh?ﬂut
always be official. However, the above considerations did not cause ma@lems

as the study was not solely based on the data from the interviews bd& included

cases and secondary data to support the research. ?
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