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ABSTRAK

SIDE MANUSIA PENGURUSAN KUALITI TOTAL

SEKTOR INDUSTRI DI YAMAN Yv

Oleh
NASSER AHMED NASSER HABTOO

OCTOBER 2012

Kajian empirikal terhadap pengurusan kualiti menye nakan di sektor

perindustrian di Yemen. Ia menilai hubung ka a@'sm dalam
pengurusan kualiti, praktis penambahbaikan k ' (’r@iﬂsam Secara
khususnya, kajian ini menjurus kepada kesa 2dan esaﬁ?‘ndak langsung
faktor kemanusian keatas penambahbaikan anisasi. Kaedah
kuantitatit mengunakan borang kajiselidik pul data daripada
87 syarikat. Tiga orang pengurus kualyi Jikat €glah dikenalpasti bagi
mengambil bahagian dalam kajian ini, 0 g pengurus memberi
respons kepada survelr yang dllaku '@Eh 80%. Perisian SPSS

digunakan untuk analisis faktor, 1 ca@ﬁn dan analisis korelasi.
Structural equation modeling (SEMNEL dil
hypothesis di1 model penyehdlkan 1

1an AMOS untuk menila1
bang kepada literature dalam
bidang pengurusan kualiti
dalam pengurusan kualiti,

C

g dalam kajian faktor manusia
% Elpl men dan negara timur tengah.
Hasil kajian menyokong K |
kesan langsung keatas & )
menunjukkan kesan | g kaegs hbaikan kualiti atas prestasi organsasi.
cohi i langsung faktor manusia keatas prestasi

organisasi 1alah
Sebagai kesump 1

rapkan peflamBfhbaikan kualiti dan prestasi organisasi. Oleh
kerana 1tu, ajlan ini akan Ry@nbantu para penyelidik dan pengurus syankat di

e dalam faktor manusia mempunyai
%ti *
1% ke terhadap kaedah penambahbaikan kualiti.
manusia untu
Yemen. dI$L3313n lanjutan, kajian ini boleh dikembangkan kepada negara timur

dan prestasi organisasi. Hasil kajian
Hasil kajian juga m
\c SLI%
ajign’ en@ tikan kesan positif yang signifikan faktor
tengah or manusia juga perlu ditambah.



ABSTRACT

HUMAN SIDE OF TOTAL QUALITY MANAGEMENT IN YEMENI

INDUSTRIAL COMPANIES
By \:

NASSER AHMED NASSER HABTOOR _\3

OCTOBER 2012 Y-

An empirical investigation into the extent of total q 'Tnagement practices
was conducted in the Yemeni industrial sector. It evaluat@h relFtionship between
human factors of quality management, quality 4 t gafactices, and
organization performance. More specifically, this sty b argle indirect
impact of human factors of quality management on tices and

nnairc was

organization performance. A quantitative approaclt
L litySgfanagers from
210 1@61‘8 responded
wa;i{ ed to test factor

used to collect the data from 87 industrial comlv.
each company were participated in this studygand W to
i@ analysis. Structural
ogyprogram to evaluate the

It

1Sta€, a
carr1&d

to the survey. The response rate was 80%
analysis, reliability analysis, descriptive

equation modeling (SEM) technique wa,

hypotheses in the research model. T d bt "[’9 the literature of total
quality management as one of a tuages 1ptares human side of quality
management and as the first to re Md dle East countries as well.
The findings support the relationgmmebetwieen va@bles found that human factors
of quality management qii]m | uhl@ improvement practices and
organization performance. Findyles l {gdirect positive impact of quality
improvement practices omnizalio riormpgirce. Moreover, the findings provide
evidence reveals a signiffcgindi™et | Aiuman factors of quality management
on organization perfor & via {

In conclusion, this | '

iiec@%ﬁpact on quality improvement practices.
\fd@ for the significant positive impact of
human factors fo |

performance. T

;ci?r?f quality improvement and organization
managers, espg

s ogehis study should be useful for researchers and

1Ay 1n Yemeni ind@nal companies. For further work, this study can
be expande Q%) er Middle Eashountries, and also 1t may include more human
factors.
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