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ABSTRAK 

Kajian ini bertujuan untuk menganalisis faktor kualiti audit luaran yang dipercayai oleh 

akauntan dan juruaudit dalaman adalah signifikan di majlis perbandaran Palestin. Selain itu, 

kajian ini bertujuan untuk mengkaji pengaruh Institusi Audit Tertinggi (SAI) terhadap 

hubungan antara kualiti audit luaran dan faktornya. Faktor-faktor ini termasuk ciri juruaudit, 

sifat firma audit, dan keberkesanan kawalan dalaman perbandaran di majlis perbandaran. Data 

kajian dikumpul daripada sumber sekunder dan primer. Data sekunder dikumpul daripada 

penyelidikan terdahulu serta laporan tahunan dan interim SAI Palestin. Tambahan pula, 

kajian itu menggunakan tinjauan soal selidik yang diedarkan kepada lebih daripada 

309 akauntan dan juruaudit dalaman di 155 majlis perbandaran Palestin yang 

mempunyai pengetahuan langsung tentang penyata kewangan yang diaudit dan 

sentiasa berhubung dengan juruaudit luar. Perisian Smart PLS3 yang digunakan dalam 

analisis statistik data yang diperoleh daripada 186 responden tinjauan. Kajian 

mendapati hubungan yang signifikan dan positif antara kualiti audit dan penentunya: 

ciri-ciri juruaudit dengan dimensi etika, kebebasan dan kecekapan; ciri firma audit 

dengan dimensi yuran audit dan saiz firma audit; dan keberkesanan kawalan dalaman 

perbandaran dengan dimensi pengauditan dalaman, asas perakaunan, serta undang-

undang dan peraturan. Tambahan pula, penemuan mendedahkan bahawa institusi 

audit tertinggi menyederhanakan secara negatif hubungan antara ciri firma audit dan 

kualiti audit, tetapi secara positif hubungan antara ciri juruaudit dan kualiti audit, serta 

hubungan antara keberkesanan kawalan dalaman perbandaran dan kualiti audit. Kajian 

ini bukan sahaja menyumbang dalam mengembangkan literatur mengenai kualiti audit 

di majlis perbandaran Palestin, ia juga menyediakan garis panduan yang bermakna 

kepada pengawal selia profesion audit dan kerajaan dalam menetapkan piawaian dan 

prosedur audit. pengurusan majlis perbandaran dalam mengambil juruaudit berkualiti 

tinggi, dan firma audit dalam menyediakan kualiti audit yang tinggi. Akhir sekali, 

kajian ini mengambil kira beberapa sekatan dan cadangan untuk siasatan lanjut dalam 

aspek baharu kualiti audit dalam organisasi sektor awam.   
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ABSTRACT  

The study aims to analyze the factors of external audit quality that accountants and 

internal auditors believe are significant in Palestinian municipalities. Moreover, the 

study aims to examine the influences of the Supreme Audit Institutions (SAIs) on the 

links between external audit quality and its factors. These factors include auditor 

characteristics, audit firm attributes, and the effectiveness of municipal internal 

control in the municipalities. The study's data were gathered from secondary and 

primary sources. The secondary data was gathered from previous research as well as 

the annual and interim reports of the Palestinian SAIs. Furthermore, the study used a 

questionnaire survey that distributed to over than 309 accountants and internal 

auditors in 155 Palestinian municipalities who have firsthand knowledge of the 

financial statements under audit and are in constant contact with external auditors. 

SmartPLS3 software used in the statistical analysis of the data obtained from 186 

survey respondents. The study found significant and positive relationships between 

audit quality and its determinants: auditor characteristics with dimensions of ethics, 

independence, and competence; audit firm attributes with dimensions of audit fees and 

audit firm size; and effectiveness of municipal internal control with dimensions of 

internal auditing, accounting basis, and laws and regulations. Furthermore, the 

findings revealed that supreme audit institutions moderated negatively the relationship 

between audit firm attributes and audit quality, but positively the relationship between 

auditor characteristics and audit quality, as well as the relationship between the 

effectiveness of municipal internal control and audit quality. This study not only 

contributes in expanding the literature concerning audit quality in Palestinian 

municipalities, it also provides meaningful guideline to the audit profession regulators 

and government in setting the audit standards and procedures, municipal management 

in hiring high-quality auditors, and audit firms in providing a high-audit quality. 

Finally, this study considered a few restrictions and recommendations for further 

investigation in new aspects of audit quality in the public sector organizations. 
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