CHAPTER 4

RESULT AND DISCUSSION

4.1 Introduction

Related to the chapters previously, this chapter analyzes
the topic according to the discussion of the construction
of the meaning "sopan stream" by the SVoD streaming

platform Nurflix. In applying the qualitative research

method, this study provides the data collection with the'\¢

- T
Figure 4.1 Original Nurflix film:

interview of the informants such as the CE@’ u ICU:giuamnﬁn”
Nurflix’s subscriber, document analysis re ah) di 'on_,\Qd observations non-
é') 3} A

participant to the shows of Nurflix content. é Qc}
]
e &

On the other hand, in desc@her e "sc@ as the tagline of the SVoD

streaming platform, it provides % broatig un }s{an@g that the word "sopan" does not
only play a role in describir&‘is the|be\l‘er ora
life, moreover this subjects,talking a

¢

(Q 4
by a TV streaming %or' LT P;?re thiKQgsearch is conducted to study and analyze the

de of an individual or group in society

'ima)@entation of the word of "sopan™ illustrated

implementation a wrstan n the “wﬁl stream” tagline meaning by Nurflix towards its
)
sustainability,{ by its content pY'éaams or the two perspectives of the provider and

subscriber.

S
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4.2 Descriptive Analysis

The tagline of "sopan stream™ by Nurflix as the SVoD streaming platform | own as a
combination of the two syllables, are "sopan"” and "stream". The word "sopan'“has #een known
as ethics in language, attitude, and speech according to the prevailing ¢ or society life
(Oetomo, 2012), while the word "stream" is a metadata system on a dig edia (Ibrahim and
Gros, 2011) where the subscribers can access, pause, or play s mu ly a video, file or

content performed at the same time (Imran, 2016). It means "sopan ‘stream™ illustrated a
_ _ . M B " AY
content, video, or file that can be accessed digitally at the s ime by it bﬁc_r_;\bé and the
shows contain a good ethical value under prevailin ms< S. J;BVvever, what
i
Nu 4

&
ce&@forming the tagline is

constitutes the meaning of “sopan stream” was sele a ::e

~&
=
@
<

In this research, this chapter is going to%n hegkth
and how Nurflix's subscribers feel and re t&h%c%y‘
%'c,

at '@)broadcast according to the

.
theme applied by Nurflix. As a princip this ch est the credibility of the data
\
that has been found, and assess i ergny con'l'non rce related to the meaning of "sopan
es ey‘- ased on point of view of the provider

stream™ based on the three diff{nt sp

who will be represented é\@e

:
understanding and react@wei op‘in' sﬂu@(@the usage Nurflix, and the content of Nurflix

N
whether they hav '%entp{gaj)jiescﬁé&j the values of the "sopan stream™ itself. The

Y-
purpose of mei,pmo the "sopan str@“’ tagline will continue to increase according to the

purpose and ?Xtion of its usage.

-

a dired\cy, the point of view of subscribers in
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4.3 Nurflix in Constructing the Tagline

The decision of "sopan stream” tagline by Nurflix is not ¢ r.;b ST S w,.rm"‘-;’u‘
\ ks iy e 1 b LS et iz
. ) Cobin e psliial 0155 1 5 BILGS (1)

only used as a descriptive sentence regarding the content i :
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subscribers. The existence of causes and motives become b

programs provided by the SVoD stream platform to its

another reason as a background informing this tagline,

a
Figure 4.2 “Turath Series” by Nurflix

with the purpose of this tagline Nurflix can achieve its V, Y’
goals (Setyobroto, 1989) by performing and applying thi . Based o |‘ r@rch there
are three factors behind the usage “sopan stream ta urﬂi'}y they are (1)

Knowledge, (2) Motives, and (3) Social Values WPEMalne y erté*% s a below.

4.3.1 Knowledge

(QY 7 s
Regarding the interview session duc tH'eé?plo Nurflix internal informants, the

informants indicated the bo&@ ag !hat y un %ood the role and function of the "sopan

stream"” tagline as an e n vjr t%p‘a!)n %g'/hows that contain good moral and ethical

which tend to s aﬁwa from the values ?amlc teachings, such as the many shows that show

values. It can be e W@Tormants illustrated the reality of current shows

aurat and k gossip, slander, hoaxes, and others. Then, to answer these challenges, Nurflix
provid | programs that are not only entertaining for the subscriber but also educate them
by app slamic teachings based on the Qur'an and as-Sunnah.



On the other hand, Syah Muhamad and Ustadz Muaz Halim recount in detail how Nurflix

implemented the values of the Qur'an and al-Hadith by inserting da'wah messages in ious
g fa

shows broadcast, such as da‘'wah about how to behave with other people, in dealc' i mily,
and how to behave as a Muslim who obeys what Allah commands. Therefon&two of them
explained that the word "sopan™ has a broader meaning, under its aims and objectives which are

not only limited to how the relationship with fellow humans in bghave®and good character,

including the relationship with Allah SWT. '

4.3.2 Motives

Using the interview technique with the "]ﬁ rtr ix,.this research tracks and

contextualize the motivation of “sopan stream® faglific usage’ by iX as the SVoD streaming
% &

platform. The two informants described?ﬂagt e ‘: hin@me usage of this tagline is purely

to describe the whole personalit%{progra stch @cast with the good moral values
2yl ¢
and ethics related to the Islatni{tea@ ever%(b%ged on the discussion with the two

informants, this study found th

stream” tagline as theidr:od}t descripti
A

Va

Tagline usage motives —» Product Descriptive |> To publish and inform the public

Qur’an and Sunnah

Figure 4.3 Design Tagline Motives Usage

\"
E\‘-\> Islamic Brand Identity |> To provide Islamic content based on al-
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1) Based on the statement that was conveyed by Syah Muhamad and Ustadz Muaz Halim
previously in an interview session conducted on December 6, 2021, the two said
that the usage tagline "sopan stream™ was pure as a descriptive sentence f ﬁ:zts on
the Nurflix platform by which apply the values of good ethical va%nder Islamic
teachings. Then to verify what has been expressed, this study Wed the content
displayed by Nurflix to ensure the programs displayed are ha&th}ﬁme perception and

l

There are several types of Nurflix shows that th iter) fou be associated

)
with the descriptive meaning of "sopan stream@ content Nllrtb&)shows as
P 4
previously described, namely dramas, films, tn?ﬂ'seri a

S
Islamic concepts as the main idea of the st@apart omythat, @\‘I&search also finds

meaning as the tagline.

nim th;g that depict

that there are some other content that dm fall.into att?& of Islamic shows but

has educational and artistic value a%i ta mgr’%v G It@f Pencak Silat. Therefore,
9 Q—
this research concludes that tM ning o agl@ﬁ.used by Nurflix is not only
\
%Iative

descriptive but also as an accu yg IIo @eries of Nurflix shows which are
dominated by Islamic cor& \“ “C/Q
2) Starting with the an@ Sya@'ﬂad @%t the online platforms that have become
increasingly div@w ef,?qﬂtné@(j these platforms are still lack filters for
a

O
every conteg/ |de010 ies y ar \r from Islamic teachings, as well as the dangers
that Muslims wil o1

| have to face in;];qe future related with the development of technology
AN

and iENtion media. In addition, the identity crisis of Muslims who prefer to watch

shaws that are far from the concept of civilized Islamic teachings further strengthens

Muhamad's intention to begin his da'wah journey through the Nurflix platform as an



SVoD platform that makes the teachings of Islam the Qur'an and as-Sunnah as the main
foundation in producing every broadcast content, together with those who ha ame
vision and mission in da 'wah. Then, how does Nurflix convey these valuec}

Some of the Islamic content or the content with the IslamicNues has been
broadcast by Nurflix to describe how the show should be for MusWuch as film or
drama programs known as The Call and The Khadijahs as the showsithat contain Islamic
content in every scene and dialogue. These two shows pro we's about how a film
or drama contains Islamic values, both in terms of life as cial bei d as_a servant
of Allah SWT. In addition, Nurflix also provide ath content, a’f aﬁajran, and
“Nabi Kita” as Islamic content which makes the?m andxai\ h th%\;gin capital for
this content. These contents answer how I@};@ontem sheuld b%gv'mch does not mix

with negative shows or contains negative enti,t\he e as ‘separating the right and

kY
wrong things in human life. % - ;7 $
‘é Y-

4.3.3 Social Values

As one of Nurflix's bacm i
meaning of the "sopan s@

%— N3 :
been known by thegublie as assu ‘;us th&é}lrculate in

Y-
society (Kimb oung), to regulate\@rd influence a

person's beh obert MZ Lawang) in developing the  Figure 4.4 “Masterclass: Pencak Silat”

concept cral life according to custom and prevailing habits (Hendropospito).
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Besides the importance of Islamic identity, the delivery of social values is another factor
in how Nurflix constructs the meaning of "sopan stream” tagline. Because the word * " has
taken root in the community as a social value related to how to act and behave, &) ugh this
tagline, Nurflix explains how the meaning of "sopan™ does not only turn as a%ration of the

ethical values, moreover, this word illustrates anything related to the IsIamicWTamilial values.

NV

There are several discussion points found through the w-iews, non-participant
observations, and document analysis to find out how social values‘are'des ril)ed by Nurflix as a

method for constructing the meaning of the "sopan stream™ tagline” The follew! g‘a@he three

| &

social values built by Nurflix over the meaning of the tagl sopan f‘tr m" and become another

\ N
Q\{\T
O

mission in preaching through Nurflix's broadcast content.

Y

Islamic Values

Ethical Values

Family Values

Social Values of Nurflix content

Fig em

| cl

esignlof So
@

N
1. Islamic Values. (0 '
Qo &
One of the % ents Of. valus%\ls Islamic values which describe how the attitude
X~

and moralityy of a Muslim shou@é, following what Allah and Rasulullah ordered and
forbid. ic values are known as the overall perspective on a person's behavior and
actiens, based on what has been taught in Islam, and what is done solely to gain the

pleasure of Allah SWT (Madjid, 1998). On the other hand, Islamic values are not only
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seen based on what is realized according to the attitudes and actions but also what is not
seen from the intentions that are in the heart (Ancok, 1995).

Therefore, In this case, this study found that almost all of the content z:lst on
the Nurflix platform were programs that carried the theme of Islamic :AQS Dominated
by programs with Islamic studies, such as Turath, Ahdaf aI-Qur'anW ausyiah, made
Islamic values were highlighted as an identity and brand imag Mlix.

However, although Nurflix shows are dominated by Isla YT

y c'ontent some other

content such as films, dramas, and nasyid still maintai hat ISM§ ntlty by

applying Islamic messages combined with Isla )@Q i né mgﬁages and

'
advice. Thus, although not all Nurflix shows are f|e Islamic st%by content, they

can still be found in other content that rem@s Islar‘ﬁlc es. é

&
. Ethical Values \ O
i A
As another value of the social vaI c ; lu ere known as a point of

P
view or perception of good hab that ap N a&émmunlty (Sumaryono, 1995).
\

Moreover, the ethical valt arg’a way to de ml% rect or suggest to someone about

how he should behave. Relat to th&Q tﬁ@h.rs chapter, the research got that some

content describes Mg on@wcal@es of a Muslim, but the content of

e
"Tausyiah Caha \a’l-(I delivered bgaablb Ali Zaenal Abidin is one of the most
t

’%/

analyze in this study because he explained a lot

interesting content tova ch
Gk
about tm ance of morallt@va Muslim combined with the dalil of al-Qur'an and

he presence of ethical values is an important thing to be highlighted in every

x content, because according to Syah Muhamad statement nowadays Muslims are



facing a crisis of identity and morality. Sometimes, various content that is not worth to be

watching can be easily accessed by the public. The minimal role of ong‘mia in

filtering every broadcast, and is impacted to the increasing rate of dechn ber in
morals and attitudes, as well as the lack of public knowledge about-A\history of the
prophet Muhammad SAW, these made Syah Muhamad more ant to start his
da'wah activities through the Nurflix SVoD platform. \/

According to the shows that Nurflix has publishe Ysly it has not found
any programs that specifically talk and describe theyethi ali\adrgoral values
philosophically and practically, and related t sults jof ’mmi'\?iews and
observations that conducted on Nurflix's cont uhaimad 'dxstadz Muaz
Halim stated that Nurflix did not spec pemax‘ze sho ~%discuss themes

)

containing adab values in Islam, but Nur

sed on I@nic values in general
U\ i
and philosophical for all content or%gr Shi p blie;;a reach the ethical values

7]

the 0 nd,&ﬁnakes it difficult for people to

\
understand what is bein on ed. Be’aus t@who already have basic Islamic
Si Q

in all aspects and shows of Nur

knowledge, it will be e sier t nde fs.xt of the Nurflix show which contains
Islamic studies, co to th ave maI Islamic knowledge.

By this r at orﬁ gtrlb&@ find the difficulties to understand and enjoy
Nurflix sho akeﬁ. sbryh t ix needs to find another formula to convey the
ethical allx every program lished. Thus, the important messages and values

reIat%\ihlcs are more easily accepted and embedded in the mindset of its subscribers,

ethical values were the important messages behind the tagline "sopan stream”
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3. Family Values (‘}
Effendy (2005) revealed that family values are an important role whel%smallest unit
of society, which consisting of the head of the family and several Wers gather and

h

live in one place, then creates duties and roles of each in formi its in it. Describing

the importance of family values through the content is ce ot rn easy thing to do

for the SVoD platform which is currently still developing®Ihere are g %zgllenges

as well as opportunities for Nurflix to be able to rie and il te’hmy important
P 4
family values are as part of social values in sha m% of tlg%‘ssopan stream”

tagline. c;/ é

There are several programs to tMt
the relationship of family hood v Iafc?at
p d

be learned from Nurflix's conte

"Nabi Kita" is one of thegho th at illyustra
how family hood values are}ry i

%( Figure 4.6 Content of “Nabi Kita”
forming the childr harac ttltu@,lllustratmg the interaction between the
daughter and heu@ﬁw\ ﬁnd &Iﬁcuss the history of the Prophet Muhammad,
gives a d Iusjra io a ou |mportance of parent-child communication.

Be&desA telling stories abQI;:/ge Prophet, the daughter not only gets to know who

her p is, but it was able to strengthen her relationship with her parents.

; his show is certainly not the only Nurflix content that illustrates how important
y

relationships are in fostering ethics and morals, however by inserting the Islamic

60



messages into the show "Nabi Kita", the audience will be invited to understand how is the
role of communication in shaping the character of a child, even though outsi this

context, there are other activities that can optimize the process of inem moral

values for the children -\

4.4 Nurflix Content in Describing the Tagline T

As an SVoD streaming platform, Nurflix has numerous content that qadg?.st as a

N
representative of what is “sopan stream” related to the N\@'&gline Thete al‘e-ge?eral types
of content, such as films/drama, nasyid, Islamic studiew

puts forward the Islamic themes and messages ba@e

rfhix _Jrito des how Nurflix

As- ﬁah. According to

h&@rflix puts forward an
n @S-Sunnah is to instill the

Ustadz Muaz Halim and Syah Muhamad said, thedmain.pur

Islamic message that describes what is cortai eain Hﬂ%

“« Q-
foundation of Islamic values with goodm and Islami vaI@\‘i‘n Nurflix customers, with the
\

aim of this the subscribers are able-to get great benefits t r@very Nurflix show.
: > 4

Relating to this state Nhis ref \fN.r

examine what was convew owi isti@%éality. Therefore, the writes will explain

rac
briefly through the fo ing'tabl
% e/ "(_,
i gt% "u): ‘Z:S
A\ &
~

=

e

S

ke observations on Nurflix's shows to



Table 4.1 Messages Analysis Based On Content

No Tittle Category Content Description The Messages
The drama-comedy tells about \?
the women lives who come e The importance of sister@ lationship among the Muslimah to
Drama from various backgrounds strengthen each other i roving their iman and tagwa to Allah
1. | The Khadijahs | Comedy | where they struggle to continue SWT, in every situation and condition related to the storyline among
Islamic | to improve their iman and tagwa them. Yy
despite they having different e The importance,ofya te'acher to guide and advise for every problem
activities. '\d,
’ A" J \g-
Illustrate the story of a l e,
converted man to Islam . F'|n |'n r@; h n%\'@s easy'as |rT1ag|ned before, we need to
_ (muallaf) and how his life i 'ié”du\ r 'tg‘fﬂ. Allah gives it
2. The Call Film before and after becoming a \G,?. pr anb«’ehallenges should be faced, such as losing a
Muslim after getting his ¢ ing-per losing family and work, but by iman and taqwa to
hidavah \;)N,I SWT, Aﬂph will provide a good way to complete it.
yan o o ! Qg,-
This program illustrates the twoy, =~
children inviting the vitw E.n' -I S il? reciting the al-Qur’an is not difficult as long as the
learning and talking veEr :zingt‘. im(njgr) ave a strong intention and stay continuously in reciting it.
3. Qlog Nurflix Jr K | "~ Thete are many ways to learn the reciting of al-Qur’an, including b
related to the &r an, y way 9 ur-an, including by
%@dying it with friends
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The reciting of the Holy Qur'an
by several Muslim women

(Muslimah), and followed by a

¢ Reciting the al-Qur’an c0rr§t$0r by tartil is an obligation for every
Muslim, which mean re i%l by slowly and correctly

Ahdaf Al Quranlife discussion and explanationto | Understanding the story and history is an important thing to do for
Quran understand the story and history Muslims, even it is no%n obligation, but by knowing and
of a surah, and guided by understanding iﬁhﬂfslim knows for every message that Allah sent
Ustadzah Asni in his Kitab, ineluded Tbout the reward and punishment.
The animation story of Prophet .
Nuh AS, related to the history in | * There a%s-ay ways to , npv_v\cqg-ser Wl-th the history of our prophet,
The story of the al-Qur’an, provides children relatego dalil ofaf an\)‘i’nd al-Hadith
Prophet Nuh | Animation | with different knowledge and tall fankind beyond their ability
AS experiences to get closer with ways come to everyone, even it comes from the
the Prophets before the era of ch.as children and family, including what the prophet
Prophet Muhammad SAW ke
ay
N ,ﬁl
The study of Sufi Y' .lsO P@ said that studying tasawuf was a difficult thing to learn,
(Tasawwuf) was taken f:ro;t%: in fact, this study provides everyone to be a better person in facing
“Penawar Turath _ _ Kﬁ? | N~ @) blem in lif
Bagi Hati” Seri Kitab of Sheikh Aladu aw eve\z\ roblem in fite
agl Hati eries Mandili. an retl by :1. g_)ﬁ:cerity (ikhlas) and Tawakal are the two sentences that are often
Ustadz Gun@ bd{yiz éemcountered, but how to apply them in life is one of the main keys to
& ‘v’s ws-‘ being grateful for Allah’s blessings.
-l
— i S
Story g%o versation and e The importance of the interaction among the children and parents to
Nabi Kita [

Telling

n among a daughter
&h her mother about the

build their good relationship, communication, and to provide their

character building
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history of prophet Muhammad
SAW, combined with the

discussion related to the reason

and why it could be happening

by animation visual.

o Storytelling has become a habit for some families, but providing and
making the story and histo@ the prophet Muhammad SAW as an
inspirational story will givie a mlore positive impact on getting closer to

knowing who is our pr. t

Memandang-
Mu
by Teguh
Budiman &
Aidit Alfian

Nasyid

The soundtrack from the ICU
film that airs on the Nurflix
platform, tells how the
importance of Allah's light and
guidance is to be able to give
instructions to his servants to

continue to be straight, to be in

His pleasure. |

N

e Being surgstZAllfh for all his sustenance helps all mankind to
e

get more Singer a,d'ﬁqrdto accept for every assessment in social

life. J I _'\c.}‘r
Y
3 V)




4.4.1 Message Values \i

According to the description and analysis in the table previously, and tﬁmtext of how
Nurflix’s content is able to construct the meaning of “sopan stream”,,this rfesearch found that
awyvell as what Syah
t th@ should be in

every single of the content. Therefore, as the trademark design related to the cdhKths of al-
§ %)

there are three main messages described by the Nurflix’s pro

Muhammad and Ust Muaz Halim illustrated before about the im

I

Qur'an and as-Sunnah, here are the three finding mess as the essence or age by the
¥

shows, they are (1) Knowledge, (2) Akhlag, and (3) Da ’w%. \ X~

N A D

NURFLIX

I
Sopan Stream Tagline

ﬁ‘—\

Al-Qur’an As-Sunnah

| Knowledze | | abba | De'wah

AN 1) <

Figure 4.7 Model Trademark Messages of Nurflix Content

Nl ¢ ‘,' "
&

Following the t illusSt pefo@is research impressions that it is an interesting
topic to undersﬁAand analyze, why how Nurflix inserts and describes the three main
messages in E\%orm of visual content in the Nurflix program. Therefore, Syah Muhamad

u

explained rflix fused the values and messages of the Qur'an and as-Sunnah into every part

of Nurflix content as an important message that contains knowledge, morality, and Islamic
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da'wah for Nurflix subscribers. These three types of messages are important points&&!l as one

of the quality standards owned by Nurflix. Here is how and why Nurflix sﬁg the three

atlvf of Islamic studies.

messages in the form of visual content, they are:

1) Knowledge,

The message of knowledge is not always conveyed in the form

Likewise with Nurflix in every shows, to provide new knowledge or remi e.pu,QUc about

cases that are commonly encountered, but are oﬁen@d In jn' b#c:ﬁtsertlng a
rent

message of knowledge in each of its content, Nurfli W rience for the

te h gs that are often

subscribers to learn and understand how th(NE 0

rm Q that the message of
S

science does not seem patronizing and iSqor: eaﬂl e b@e community.
d C&
é &
are

Some sciences such as parenting nd ml s@e of the highlighted points that
the writer can find, althougl%t rom: tn ér everal other points are stored as

knowledge values for N ust \1} n, wh fsdoes the message of science have to do
with the process of co uc g th r]g of(j%an stream™ as Nurflix's tagline?

forgotten or rarely found can be well descrl on

g
“Sopan” itself i 1s kno n 1 value in society, and with the message of
b 4
knowledge c |n every urfﬂx&/‘o’ﬁ'tent, this can remind us of the importance of moral
@)

and ethic alue in life, such as\he ethics of communication among parents and their

ch|I e ethics of surrendering to Allah SWT in different difficulties.



2)

3)

Islamic character (Akhlaqg), z

Besides containing the messages of knowledge, Nurflix also inser s.: messages
taught by the Prophet through various programs of Nurflix TV streﬁ There are several
programs found, and be able to describe how the message of mekality'is under what was
taught by the Prophet. One of them is the comedy-drama ilrrW/n as The Khadijahs,
where this study finds significant differences between thissfiim nd%raomen-stories-
themed films. Overall, the actress in this film is full ofaomen and do n?t ‘lag&hy male
A
M

figure in it. In addition, this film also descrlbes h uslim*wamen bqhave in their
Y

interactions, communications, a joke ev gr ts ints %&methmg. This

phenomenon becomes an interesting tt@ndersta ho ﬂ\lurfll inserts moral
values in its broadcasts. Moreover, is f|% res h finds about how the
reality of the moral message depl the Rurflix show ,Qsa'nough in some aspects, this

illustration is still too general th ntent is sti <:eded to describe in detail how

the moral message |staug$ otylt S l

Dakwah, |

In describing the m ssag I L?frat the Nurflix program, this research reviews

what has bee@t P@t t@('rjegarding the categorization of Nurflix content,

namely w and secondar a@nt There is nothing significant between the two
AN

categ |ts just that what makes them different is how they both summarize and

$ the message of da'wah in a visual form.
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According to Syah Muhamad as CEO, there are categories of direct da'wah@e that
are carried out indirectly. Concerning the Nurflix show, the content in &wﬂary circle
is da'wah content that directly conveys the values of the da'wah message, both recorded in
the Quran and al-Hadith. In this circle, the content will not engage in"much dialogue or

conversation and will focus more on the discussion bei Wed, such as what is

shown in the Turath Series and tausyiah programs. \d
@

In contrast to primary shows, secondary shows are maresillustrative o d}a'&ﬂ}messages

in the form of visual scenes, or certain dialoguesv th{ e Khadijahs and The
X

Call, to attract more public interest in the Nurfh graﬁ\. é\

&

- \ o
4.4.2 SWOT Analysis X c :\T =\
+ Philosophical massa,ges

+ Minimal variations and options
content

+ Umdentified content of akhlak
practically
Strengths Weaknesses

[ * Al-Qur’an and as-Sunnah foundation
* Friendly and safe content covered by
Islamic teachings
* Islamic characteristic
* Islamic standard quality

Opportunities

* Mushim Population as a specific target
market

* Under controlled programs by “In-
house™ production house

N

+ Market competition
+ Monotonous content
* High budget

Figure 4.8 SWOT Analysis of Nurflix Content
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After conducting the non-participant observations of Nurflix broadcasts, an%R analysis

through interview techniques to the two Nurflix internal parties, the subject fou!cs@behind the
message of knowledge, akhlag, and da'wah conveyed by Nurflix in each of*: contents, there are

some weaknesses of Nurflix in representing the meaning of "sopan s%’ as the tagline by

Nurflix the SVoD platform. This obviously can happen not only far W but for other digital

platforms too where potential and weaknesses will always coexi p sit'JKanyegative sides
behind the content. : N
| O
a) Strengths s \,‘T
| R ANy
e Asa TV streaming platform that p the 'Showsywith ic values based

r
_ tf) &
on the Qur'an and as-Sunnabh, it M great poteantial th@ther platforms do not

have in attracting more subs \/\
& e
e Nurflix has programs tl'et\ frierfM%zﬂ saf;@ anyone, besides it applies
Islamic values as the mYmckgrtvund tg\ ation of Nurflix.
|
e Some of the charact tics{ iX cantent that cannot be found on other

platforms, su{,‘%ﬂjra |ser' / Ani\ on of the Prophets, and the "Nabi Kita"
show. %\ ¢ :' C-)(J
O
st nd@‘of quality that it has, and it's all encapsulated in

. Nur@s bfeby
L

the Nurpath circle. )
S
b) Wea N

lamic philosophical values are too complicated in every Nurflix show making

.

them hesitant to use the Nurflix platform.



e The number of Nurflix's content that is still small can have a fatal qﬂ‘ect on
subscribers' interest in accepting its presence. (’)

(13

e There is no specific content that illustrates in detail wh. an” and good
morality are, and how they are applied. This wi revent people from
understanding the values of "sopan” that Nurflix wants Wribe specifically.

c) Opportunities

e The large Muslim population in sever{gtrles 'clu Y/.sm and
Indonesia, provides a great opportunityf r Nurflix to to exmhd the reach
more of Nurflix broadcasts. 0\

e The shows or programs prod@

facilitate the |mplementat|on ss and tv c

o
that the shows that are br re cﬂ lowi ‘&pp@ble standards.
)
=

d) Threats ,
e Dominated by Isla%udles c'cqtue_gzjlls‘g an impact on the emergence of the
Nurflix threa }@Nﬁe p@l fe red and monotonous with the various
!

&
S
%(J

e"@ uction house, will

n{c\n with a specific aim so

programs pro d

s

ilar tforms that have a more varied number of

e The c ition y
pr %and content K/R’?ve an impact on Nurflix's ability to attract more
A &)

N

Schlbers
QeThe content that is produced by an in-house production house, impacts in high

budget costs needed to create several content or programs.



4.5 Nurflix’s Subscriber Assumption Related to the Content and the Tagline \i

Cy

Based on the reveal by Herbert Blumer in the journal by Sugeng (2012) and Mubana (2012) on
the theory of symbolic interaction that describes the meaning of certair%m Is can be formed

through the interactions or communication among individuals or of symbols used as
communication media. Similarly with the topic studied, this resea er@?analyzed how
the meaning of the "sopan stream™ tagline could be formed through the in ctib@nade by

r
o | | &
Nurflix to its subscriber through the tagline and the conte layed.
s \/‘Z“

atforrg an on-demand

ub rs after seeing and

The usage of the “sopan stream” tagline w; NQ[{‘

streaming application service, gives a differe pression to

feeling the differences between what is wr%as

through Nurflix programs. Related to tf%ﬁ
Nurflix, the writer found that the us%
among them under their impressi% h

According to their ip&{% n, Q@n nt in the Nurflix platform is the Islamic

content that describes th@}icjis@us ' "B{u 7such as Turath series, Tausyiah, and Ahdaf
O

al-Qur’an. On the o %ﬁd, cj; Drj) m~sé§xch as films, Nasyid, and animations that do not

b4

directly adopt the €oncept of Islamic stuc{rg’gﬁetain the characteristics of Nurflix, which contains

he \ﬂl%t u@* and what is described
N,

nterview with the two customers of

AN
the Islamic Nbased on the Quran and Al-Hadith. Therefore, what is meant by "sopan

stream™ lix subscribers based on their impression of what Nurflix displays?
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Below, this study describes the extent to which Nurflix subscribers ugdiﬂand the
meaning of the "sopan stream™ tagline for what is broadcast and how their exps% are while

using Nurflix to consider the correlation between the "sopan stream™ %Iige and what is

broadcast. \,
: l

4.5.1 Subscriber’s Knowledge Related to The Meaning of * n Str a}h”\d
@

g
e
Based on what is discovered through the interview techniques with the' twe Nurflix subscribers

)
NN
who came from different experiences and motives cg*) N

thei@eaming platform.

&

0 -Q understand what the

N

meaning of “sopan stream” is, and they su :1t isfonly i scr@n in accordance to what is

AQ’
they understood about the meaning ’fas a_gaod e@ or attitude illustrated in visual
f( 'S

content. This can be seen from the answers_ofit oé@prlbers where they describe manners,

and it is not about the "so eam’ m@o th@ine. However, these two interpretations
| §

are not entirely a mi dha bw |I){ tf@_s, research did not find any literature or content
Was i

Here, this study recognizes that generally, the sukscri

>

that explained w wpan stre ingcompletely, then Nurflix only described the tagline
)

as the showsg ontain akhlaq and da‘'wah values based on the al-Qur'an and as-Sunnah taught.

@o Nurflix subscribers claim that they do not find any strong descriptions of what

"sopan" means on every Nurflix show. On the other hand, they contend that Nurflix's content is
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more dominated by Islamic studies programs where this show is more philosophﬂq explain
how "sopan™ is. In addition, they also argue that the "sopan" sentence used by l;l&fli%s a tagline
has more philosophical meaning than the descriptive meaning of what is brow by Nurflix. So

for some subscribers, understanding the meaning of "sopan™ in Nurfll?ﬂws is a difficult thing

l

to do.
Y. .

N
Likewise, as a tagline, the sentence “sopan strea@ not havefa st ndﬁi;a meaning
s \‘/Z*
: f is g Crossbreed of two

n t@ﬁe public as ethics in
_ _ SN2
language, attitude, and speech according t reva r ustoms (Oetomo, 2012),
? ]
em o

related to certain concepts, because the sentence of% stre
' n

syllables, are "sopan" and "stream". The word

« &2

while the word "stream™ is a metadata ndi edia (Ibrahim and Gros, 2011) where

\
subscribers can access, pause, o%(’multa ously d v.@o file or content performed at the
&

:

\"
same time (Imran, 2016). 'I}@ger@ phragé(opan stream" describes the content or

&

N
video that retains eIem@hﬁgo ethic "5' fotlévding applicable habits and can be accessed

O

. . . N . -
simultaneously via % rk of:d Mm tad@t systems or the internet connectivity.
L 9

N
% e
45.2 Subscril&g periences duringﬁ’!e Usage of Nurflix

In ex@he experiences of the two subscribers while they are using the Nurflix platform, it

is found that the two subscribers had different opinions related to the motives and personal
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backgrounds of each individual. This is following what is described by th\i-concept

illustration where an individual perceives himself according to their backgroun S@lta 2010).

For Nurflix subscribers with an Islamic religious education backng, he stated that
Nurflix shows provide many benefits, both in terms of Islamic values, values, and social
values. He also underlined the Islamic studies content, such as t Rﬂ. rrles and Tausyiah,
which are very interesting and different from other shows on er pl t contrast with

the shows such as films and nasyid that can be easily f@varlo i a' p@rms itis

different from tausyiah and Turath shows where these ar aert 0«?. hat are only

owned by Nurflix. \/ 0\
Besides that, he was also criticized for m sh s S DLLQX Jr. and Animation.

According to his opinion, for the Nurfll 0 W b ﬁter if the children were

-
accompanied by an Ustadz or UstadzaN is Nl }&qoplc of the Quran and child
psychology. In addition, by invotlng Eeschoo 3;)frqen school children from the outside
ette mu

e m | ive and inspiring. The concept used

D

can be a video recording o&al -Q
1 (O

studio, this show can liven up,b ;
\ itatio@om several school children, then played
during the Nurflix Jr. b%ast, d't az/ Ustadzah tries to evaluate and correct the

N>
recitation under the ft he,Q r'a \h

In co other Nurflix &@crlbers who come from the public with minimal

knowledg Islamic religion, he argued that Nurflix shows are more dominated by Islamic

conteohls impact the variations of the programs that cannot be found, and tend to be

monotonous. He also criticized how the films shown by Nurflix were more described the
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tausyiah discussions and did not illustrate much about the artistic and visual va&?e.other
films, and this made subscribers feel uninterested in continuing to subscribe t hatform. In
the final statement, he hopes that in the future, Nurflix is able to explore t %of the visual

matform because

art of the content, so that more people will be interested in subscribingw

he feels that it is very unfortunate if the quality of the images and ismt are already good is

l

not balanced with the delivery process correct and appropriate. t\d
o
From these two statements, this research concludes that%n general, pﬂbl'@%n accept
the existence of Nurflix as one of the SVoD streaming S i% i tha@gés the values
_ _ X
of the al-Qur'an and al-Hadith as the main found%l; the‘qther and, h@l‘llx still needs to
&
learn in developing how to produce an intereN ow that be @epted by the general
A,
public. So, the messages of da'wah and g&l’/ tha].b\*g Le
é & 4 QC_—)
properly. &)
o\
Z N
’ F &
4.6 Conclusion ’&\ @ é"/
&
N
N O
In concluding the prewi :us }xpl

# i L)
a atij, hé S\@Qy found that the meaning of “sopan stream”

base only one point of view of assessment. Several

tagline by Nurflixw be o
s .

6enveyed can be conveyed

= 5

factors can sh meaning of the an stream” tagline related to each perception of the

party. ‘é
@wd to the statement by Nurflix internal parties about the meaning of the tagline

"sopan stream" as a show that contains the values of good morals and attitude, but in contrast
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with what is felt by Nurflix subscribers where they think that "sopan stream” is {gne by a
Nurflix platform that has a certain philosophical value, with the aim of the shusage, the

shows that are broadcast have many values and certain messages based on&gbject and target

audience. V



